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Mpepucnosue

IMepBonauanbHast (komMmepueckas) Bepcust «IICHXONIOTHH BIMSHUS OblUTa MpeAHA3HAYEHA IS PSATOBOTO
guTaTeNIs, ¥ B CBA3M C OTHM S TPEANPHUHSUT TIONBITKY CHENaTh €€ 3aHuMaTenbHOW. B Bepcuw,
MpeTHa3HAYCHHOW U y4YeOHBIX TPVIII, sI COXPaHWI TOT XK€ CTHIb, HO, KPOME TOTO, IPEICTaBHI
MONyYCHHBIEC B XOZI€ TIOCIICAHUX MCCIIETOBAHNHN JOKa3aTeNbCTBA BEPHOCTH MOMX MPEKHUX YTBEPKIACHUH,
BEIBOJIOB M peKOMEHaIii. XOTs B MOCIEIHEH BepCHH s T0OABMII 3HAYUTEIHHOE KOJMIECTBO HHTEPBBIO,
OMTaT M ONHCAHUM CHCTEMATHMYECKHMX JIMYHBIX HAOIIOAEHUM, BBIBOABI <«IICHMXOJOrHU BIIMSHUI»
OCHOBBIBAIOTCS HAa  pe3ylbTaTaXx HAydHO OOOCHOBAaHHBIX  IICHXOJOTHYECKUX  HCCIICTOBAHUIA.
[IpemonaBaTeny U CTyIEHTH MOTYT OBITH YBEPEHEI B TOM, UTO JaHHAs KHHUTA HE SIBISICTCS €IIEe OTHUM
00pa3INKOM <«IIOM-TICHXOJIOTHN», a MPEACTaBIIseT Co00H cephe3HyI0 HaydHyI0 paboTy. YdueOHas Bepcus
COICPIKUT TAKK€ HOBBIN, COOTBETCTBYIOIINI TPEOOBAaHUAM COBPEMEHHOCTH MaTepHall, BEIBOJBI B KOHIIE
KaKIOH TTIaBHI, a TAKKE KOHTPOIHHBIE BOIIPOCHI, IIOMOTAIOIIHE JTy4IIe YCBOUTH HH()OPMAITHIO.

Marepuan nanaoii Bepcun «[ICHXONOTHU BIHSHUS» MOXKET OBITh C OONBIION MOIB30M MCHOIH30BAH HA
MIPaKTUKE, U B TO K€ BPEMsI OH SIBJSIETCS. HAYIHO JOKYMEHTHPOBAaHHBIM. KpoMe Toro, YTeHHe ATOH KHUTH
JOCTAaBISIET OOJBINWHCTBY JIOACH WCTUHHOE YHOBONBCTBHE. «[ICHXOIOTHS BIUSHUS» JHUITHUN pa3
MOJITBEPKAAECT — MaTepHuall, KOTOPBIA YacTO KKETCS CyXUM U M3JHITHE TAYyIHBIM, OYIydd MPEICTaBICH
JOJDKHBIM 00pa3oM, Ha caMOM JIeJie MOJKET OKa3aThbCsl CBEXKHM, TIOJIE3HBIM H JIETKUM ISl yCBOCHUS.
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KommeHTapuit K YeTBepTOMY U3AAHUIO KHUFU: HAyKa U NpakTuka

C MoMeHTa OmyOJIMKOBaHMS TEPBOr0O M3naHus «lICHX0I0ruy BIUSHUS» MPOILIO HECKOJIBKO JIET. 3a ATOT
MPOMEKYTOK BPEMEHM CIYYWIOCh KOE-4TO, Ha MOM B3IUIAJ, 3acCiy’KHMBAIOIIEee OCBEIICHHS B HOBOM
u3naHuu. Bo-TIepBBIX, MBI Teleph 3HAEM O MEXaHM3Max BIWSHUSA ropa3fgo Oonbine, yeM pasbiie. B
V3YYCHUN HAyKW yOSXKICHWS, MPUYHMH MOJATIMBOCTA M M3MEHEHUS TICUXOJIOTH MPOJBUHYINCH IAIICKO
BIIEpeN, U 4 MocTapajicd OTpa3uTh Ha CTpaHULAX KHWUTH 3TOT mIporpecc. Sl He TOJBKO MEpecMOTpen U
OOHOBHIJI MaTepual, HO U WCIIONB30Bajl OT3BIBBI TEX JIOACH, KOTOPHIE MPOYUTAIN NPEABIAYIINE BEPCHU
«[IcHX0JIOTUN BIUSHUSY.

Muorue u3 npouutaBlIUX «IICHMXOJIOTHIO BIMSHHUS» OCO3HAJM, YTO B ONPEIEIEHHBIE MOMEHTHI OHU
CTOJIKHYJIMCh C OPYAUSMH BIIMSIHUS M B IIHCbMax pPacCKa3ald MHE O NMPOMUCIIEAIINX C HUMHU CIydasx.
Bcenencteue 5TOrO0 B KOHIE KaXAOH TaBhl MOABIINCH «OTUYETHl UYMTATENCH», HWILTIOCTPHUPYIOIINE,
HACKOJIFKO JIETKO MBI CTAHOBHUMCSI JKEPTBAMHU <«IIPO(HECCHOHANIOB YCTYITYNBOCTH» B CBOEH MOBCEAHEBHOM
JKUA3HU.

4 riryOoko TpHU3HATENIEH MHOTUM IIFOJISIM, KOTOPBIE TIOMOTJIM MHE BEITYCTUTH 3Ty KHHUTY. Hekotoprle u3
MOMX KOJUIET IPOUYNTAII YEPHOBUK PYKOIIMCH W CHIENTAIN [ICHHBIE 3aMe-

Mpeoucnosue 11

YaHMsl, YAY4IIMB TEM CaMblM OKOHYaTelbHBIN BapuaHT. J1o ['ac JlesuH, dyr Kenpuk, Apt bumsn u Mapk
3anHa. Kpome Toro, nepBblil BApHaHT ObLT MPOYUTAH HECKOIBKUMH YWIEHaMH MOCH CEMbH H MOMMH JIPY3bsIMU
— Puuapnom u I'mopueit Yanauau, boberroii I'opnern u Tenom XomnoMm. DTH JOIU HE TOIBKO SMOIIMOHAIBHO
MoJIIep KaIi MEHs, HO M JaJld MOel KHIT'e 00BEKTUBHYIO OLIEHKY, KOTOpas OblIa MHE ITPOCTO HEOOXOAUMA.
Hewmaino nromeit BHeCTM KOHKPETHBIE IOJIE3HBIEC MPEAJIONKEHNUS OTHOCHUTEIBHO COAEPIKAHUS OTJIENBHBIX TJIaB
WM Heckonbkux rinaB. Oto Tomn Anmepcon, Conam Bpoiisep, Kotpun Uembepce, Jxyau Yangunau, Haucn
Aiizenoepr, Jlappu OtkuH, [xoan ['epcren, xed ommreitn, bercn Xaue, Banepu Xone, Jlxo XenBopr,
Xomm Xawut, OHH WMHckun, bappu Jlemosun, dapsun Jluagep, de66u Jluttnep, Ixon MoysH, Urops
[MaBnoB, Auuc Iloszuep, Tpum Ilypse, Mapunun Pon, Jxon Paiix, [Tutep Peiinren, Jlatiana Paon, ®umuc
Cencenur, Poman u 'eapu YammmaH.

Psx nronmeit crmocoOCTBOBaIM BBIXOAY KHHUTH «B cBeT». J[koH CTdinu ObUI MEpPBBIM MPOQEecCHOHATbHBIM
M3/aTeneM, KOTOPHIN Ipu3Hal BRICOKUH nmoTeHnuan npoekra. xum lepman, D1 otanc, xon Kutunr, [>H
Baruep, Jamvac Taitnop, Benau By u [I3Bun YOoTCOH nanu mepBbie MOTOKUTENBHBIE OT3BIBEI M TEM CAMBIM
BJIOXHOBWJIM KaK aBTOpa, TaK M PEAakTopoB. Mou pemaktopsl B «mnuH U bakon», Kapomaitn Meppun u
Jxonu JleBaiiH, ObUTM HEM3MEHHO MPHUATHBIMH, BCETla TOTOBBIMH ITOMOYb U MOHMMaromumu. Kpome toro, s
X04y MOOJIAarOapUTh YHTATENeH, KOTOpBIE MPHCIAIA CBOM OT3BIBBI HA TPEThE H3JAHHE KHHUTH: DMOpHU
I'puddura, Yuton Komnemxk; PobGepra Jlesuna, Kamudopuus, @pecuo; Jxepdpu Jlesuna u Jlynca Mopa,
Vuusepcurer Jxopmxun; [I»suna Mumnepa u Pugapna Pomxkepca, [piirona buu Kombtonutn Komiemxk.
Hacrosiiee M3/1aHHe CYIIECTBEHHO BBIMIPAJIO OT 3aMedaHuit Accaana Azsu, Menbckuit yuusepcurer; PoGepTa
M. bpanu, yausepcuter Apkanzaca; bpaitana M. Kosna, Texacckuit yausepcurer B Can-Anronno; Kpucru-
ana b. I'psunenna, ynuBepcurer ®nopunsl; Kotpun ['yauH, yHuBepcuter Ajsicku; Pobepra I'. Jloyaepa,
yHuBepcuter bpamm; [xeiimca Y. Maiikna-mianmero, BUpmKUHCKUN NOTUTEXHUYECKUH WHCTUTYT U
yauBepcuter Bupmkunuu, HOmkuna I1. [luxana, yausepcuter CeBepHoro Komopano; xeddepcona D.
Cunrepa, Konnexrukyrckuit komremx; Connu Y. Cmuta, yHuBepcuter Muunrana. Kpome toro, s Onaromapes
BBICOKOKBaN(UIMPOBAHHOMY penaktopy Jlaype MakkeHHa.

Haxkonery, 3a Bce BpeMs MOATOTOBKM KHUTM K MEYaTH HUKTO HE OKa3aJl MHE TAaKOH OIIyTMMOW MOMOIIH, KaK
Boberra I'opaeH, koTopas moaaep KuBaia MeHs KaxIbIM CBOMM CJIOBOM.

S Takke Xxody moOIAroJapuTh JOJel, KOTOpble — JHOO0 HElOCPEeACTBEHHO, OO depe3 mpernogaBaTelnei
MOCENIaeMbIX UMH KYPCOB — CIIOCOOCTBOBANIM IMOSIBJICHUIO B 3TOM M3laHMU «OT4eToB uuTarenein». Oto It
Bo66c, Anan Kapto, Yunesam Kymnep, Amucus @punman, Yuiesam ['pammano, Mapk XacTHHrc, DHOaidXxy
Kennu, Jlanyra JlyOnuuka, J[xeiimc Maiikne, CtuBen Moitsu, [Ton P. Hoitn, Anan k. Pesnuk, dapun
Permadd, dxedpu Pozendeprep, Isu Ceudt n Kapna Backe.

MHe xoTenock Obl MPEIOKUTh YUTATENSAM 3TOH HOBOH BEPCHH MPEACTABUTH CBOM OTYETHI IJIS ITyOJIMKAIMU B
crenyomeM Hu3AaHud. WX MOXHO TOCiaTe MHE IO CleAylolleMmy azapecy. /JlemapTamMeHT IICHXOJIOTHH,
yuuBepcurer Apusonsl, Temn, AZ 85287-1104 (Department of Psychology, Arizona State University, Tempe,
AZ 85287-1104), wiu Robert.Chialdini@ASU.EDU. U, nHakoHel, eciud Bac WHTEPECYET AOMOIHUTEIBHAS
uH(pOpMAIIHS IO TEME «IICUXOJIOTHS BIUSHUS», mocerute cait influenceatwork.com.

Pobepm b. Yanounu

BeeaeHune

Teneps s ye CBOOOTHO MOTY B 3TOM IpHU3HATHCA. BCIO CBOIO JKM3HB 51 OBLT TeM, KOrO OIypadnBaioT. S
Bcerga ObUT M3IMIOOJNCHHOW MUIIEHBIO ISl YIUYHBEIX TOPTOBIEB, COOPIIMKOB CPEACTB M3 PAa3IMIHBIX
(hOHIIOB W NIENTBIIOB TOTO WIJIM WHOTO copTa. Jlameko He y BCeX ATHX JoJel ObUiH OecuecTHBIE MOTHUBBI.
Hanpumep, mnpeacTaBuTen® HEKOTOPHIX OJaroTBOPUTENBHBIX AarcHTCTB WMENN CaMble JIydIIIHe
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HamepeHus. Ho 370 He umeer 3HaueHHA. Y Ipydarolle 4acTo sl OKa3bIBaJIcsa 00JagaTesieM HEHY)KHBIX MHE
MOJNMHMCOK Ha JKypHaJbl WM OWIETOB Ha 0all CaHMTApHBIX pPaOOTHHWKOB. BepodTHo, 3TOT MoOH
JIONTOBPEMEHHBIH CTaTyC MpOocTaka OOBICHAST BOSHUKIINH Y MEHS MHTEPEC K M3yYEHHUIO YCTYIMYHUBOCTH.
Kakwne xe (akTOpbl 3aCTaBIIAIOT OJHOTO YEJIOBEKA CKa3aTh «Ia» Apyromy? M ncrmonp3oBaHHEe KaKux
METOMK ITO3BOJISIET JOOUTHCS MOAOOHOM MOAATAMBOCTH? MEHS 3anHTEpecoBalio, TOYeMy TpeOOBaHUE,
BBICKAa3aHHOE ONpeIeNIeHHBIM 00pa3oM, YacTO MTHOPUPYETCS, B TO BpeMs KaK aHAJOTWYHAs Mpock0a,
copMynrpoBaHHAsA HECKOJIBKO WHAUE, O3BOJISIET JOCTHYD YyCIIeXa.

[losToMy B poiM 3KCIIEPUMEHTAIBFHOTO COLMAIBHOTO MICHXOJIOra s Hadal H3y4daTh IICHXOJOTHIO
yerynmunBocTr. CHaganma HMCClIEIOBaHHE HMMENO (OpMy CepuH IKCIEPHMEHTOB, MPOBOAMBIIMXCA, IO
OospIreil gacTH, B MOEH J1abOpaToOpHH IpH YJacTHUH CTYJIEHTOB KOJUIMXa. S XOTen BBLICHUTH, KaKue
TICHXOJIOTMYECKHE TIPUHIIMITBEI JIEKAT B OCHOBE IOJATIIMBOCTH B OTHOIIEHUH MTPOCHOBI Wi TpeboBaHms. B
MOCIIeIHEEe BpeMsl IICHXOJIOraM CTajl0 MHOTOE€ M3BECTHO 00 3THX NPHHIOMIIAX — KAaKOBBI OHM M Kak
paboratoT. S oxapakTepu3oBan MOAOOHBIE MPHUHIUIIBI KaK OpyIus BIMAHUA. B mocnmenyrommx rimaBax s
pacckaxxy O CaMbIX BKHBIX U3 HUX.

Crycts HEeKOTOpoe BpeMs s Hadajl MOHMMAaTh, YTO XOTA JKCIIEpUMEHTalbHas paboTa HeoOXxoanma, ee
OJTHOI HemOCTaTOuHO. «[ 0JIBIe» 3KCIEPUMEHTHI HE TI03BOJISUTH MHE CYANThH O 3HAYEHHH N3y4aeMbIX MHOIO
MIPHUHIUIIOB B MHpE 3a TpenesiamMu 37aHus uHCTHTyTa. CTajno SCHO, YTO, €CIH S COOMparoch TTyOOKO
MOHATH TICUXOJIOTHIO YCTYITYMBOCTH, MHE HEOOXOANMO PaCIIMpHUTh cepy mccrnenoBaHmii. MHe ciemnyer
BHUMATEIIFHO B3MIAHYTh Ha <«IIpO()eCCHOHANIOB YCTYMYMBOCTHU» — JIIOJIEH, KOTOpHIE IOCTOSHHO
3aCTaB/sUIM MEHS ycrymaTh uM. OHHM 3HAIOT, 4TO cpabaThIBaeT, a YTO — HET, 3aKOH BBDKMBAHMSA
HamboJee TMPUCHOCOOIEHHBIX MOATBEPIKIACT 3TO. Takue JIOAW CTapaloTcs BO YTO OBl TO HH CTAllo
3aCTaBUTh OKPYKAIOMMX YCTYIHTH, OT 3TOTO 3aBHCHT WX YCIIeX B JKM3HH. Te, KTO HE 3HaeT, Kak
BBIHYJUTD JIIOJIEH CKa3aTh «Ia», 0OBIYHO TEPIAT MMOPaKEHNUE; Te JKe, KTO 3HAET, — IPOLIBETAIOT.
Koneuno, «podeccHoHanbl yCTYMYMBOCTH» HE €JUHCTBEHHBIE, KTO 3HAeT, Kak HCIOIb30BaTh
paccMaTpuBaeMble HaMH TPUHIOUIBL. Bce MBI, ¢ OZHOW CTOPOHBI, IPUMEHAEM HX H, C JPYroil CTOPOHHI,
OKa3bIBaeMCsI B KaKOI-TO CTENEHM MX KEPTBAMH B XOJ/i€ NMOBCEJHEBHBIX B3aUMOAEHCTBHUII C COCEMSIMH,
JpYy3bsIMH, BO3JIIOOJICHHBIMH, OTTIphIcKamMu. Ho Te, KTO HempeMeHHO cTapaercst HOOWUTBhCA OT APYIHX
YCTYIUMBOCTH, HWMEIOT HEYTO Topa3fo Ooibllee, YeM CMYTHOE M HE BCErJa JOCTaTOYHO TIIIyOOKoe
MMOHUMAaHUE TOTOo, YTO cpabaTeiBaeT. HaOmiomast 3a TakMMHM JIOABMH, MOXKHO IOJYYHUTH OOTaTenIIyio
nHpOpMAIHIO 00 yCTyIInBOEe-

BeeneHue 13

TH. 51 B TeyeHHMe TpexX JeT COodYeTa] CBOM OJKCIEpHUMEHTAJbHBIE HCCIEeJOBaHMSA C Topasno Ooiee
YBIIEKAaTEIFHON MPOTPaMMOM CHCTEMATHYECKOTO MOTPYKEHUS B MHUpP «IIPO(ECCHOHANOB yCTYITIHBOCTH»
— TOPTOBBIX areHTOB, COOPIIMKOB CPECTB, BEPOOBIMKOB, pAOOTHUKOB PEKJIAMbI U APYTHX.

S mocraBun mepen coboil 3amady M3YYUTh METOIMKH M CTPATErHH, IIUPOKO M C OOJBIINM YCIIEXOM
MIPUMEHAEMBIE «IpOeCCHOHANIAMH YCTYITIMBOCTH». Mos mporpamMma HaOJIIOAEHHUS WHOTIA IPUHUMAIA
(opMy HHTEPBBIO C ITUMH JIFOJIBMHU, & HHOTJ]A — C UX ECTECTBEHHBIMU Bparamu (Hampumep, opuiepamu
HOJIMIMK, pabOTHUKaMH OOILIECTB 3allUThl HpaB moTpeduTeneil). B apyrux ciydasx mnporpamma
BKIIIOYajga B ce0d WHTEHCHBHOE H3y4YE€HHE MHCbMEHHBIX MAaTepHalioB, IIOCPEICTBOM KOTOPBIX
MHTEPECYIOIINEe HAC METOANKH TEPEAAIOTCS OT OJHOTO IOKOJIEHHS K IPYroMy — y4eOHUKHU 10 TOPTOBIIE
WT. 1.

Yare Bcero, 0OIHAKO, 5 MUCIIONB30BAJ TaK Ha3bIBaEMOE HAOJIIOEHNE B KadecTBe ydacT-nuka. Habmoaenune
B KaueCTBE yJaCTHHKA — 3TO CHENNAIBHBIIN IMOIXO0/, IIPH IMPUMEHEHNH KOTOPOTO MCCIIEA0BATENb UIPAeT
ponb mmuoHa. CKphIBas CBOIO JIMYHOCTh M HAMEPEHHsI, NCCIIEA0BATENb BHEPAETCA B HHTEPECYIOIIee ero
O0IIECTBO M CTAaHOBHUTCS WICHOM TPYIIBI, KOTOPYIO HaMmepeBaeTcs M3y4duTh. [loaToMy, Korma s XoTeln
y3HaTh O TaKTHKE JOJEH, paboTaoInuX B OPraHU3alMy 10 MPOJaXKe SHIMKIONEIUH (MK IMBUICCOCOB,
i hoTorpaduuecKux MOPTPETOB), sl OTKIMKAJICS Ha Bce OOBSBICHHS, B KOTOPBIX TOBOPUIIOCH O Habope
KEJTAIONINX MOTYYUTh COOTBETCTBYIOIIYIO IOATOTOBKY, M MPEACTaBUTENN PA3IMYHBIX (HUPM o0ydanmn
MeHsA cBouMM MeToiaM. Mcronp3ys mojo0HbIe, HO HE WAEHTHYHBIE MOJXOJBI, S CyMeNl NPOHHUKHYTH B
pexyiamMHble, MH()OPMAIMOHHBIE W JpPYyrHe areHTCTBa W W3YYWTHh CIEIHalbHbIE METOAWKH. Taxkum
00pa3zoM, OOJBIIMHCTBO JIOKA3aTENBCTB, MPEACTABICHHBIX B 3TOW KHHTE, MOIYyYeHO Ha OCHOBE MOETO
JIMYHOTO OMbITa paboThl BO MHOTMX OPTaHHW3alMAX, OCHOBHOHM IENbI0 KOTOPBIX SBIISETCS 3aCTaBUTH
MOTEHINABHBIX KJIMEHTOB CKa3aTh <Ia».

OpnH acmekT TOro, YTO S Y3HAJ 3a 3TOT TPEXJIETHUH MepHo]l HaOMIOACHUS B Ka4yecTBe YIaCTHHUKA, ObLI
O0COOEHHO TOYYHMTENBHBIM. XOTS CYIIECTBYIOT THICSYHM PA3IMYHBIX TAKTHK, HCHONB3YEMBIX C IIEBIO
MOTy4€HHs coTJiachs, OONbIIas yacTh 3THX TAaKTHK MOMajaeT B MIECTh OCHOBHBIX Karteropuil. Kaxxmas u3
9THX KaTE€ropuil COOTBETCTBYET OAHOMY M3 (DyHAAMEHTAIBHBIX MCHXOJIOTHYECKHX MPHUHIIUIIOB, KOTOpPHIE
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JIEKAT B OCHOBE YEIOBEUECKOrO TMOBEACHUS. B KHUTe ONMCHIBAOTCS 3TH IECTh TTIABHBIX IPHHIUIIOB, 110
OIHOMY B KaXIOH rInaBe. Bce NpUHIMIBI — MPUHIMI TOCIEAOBATENBHOCTH, INPHHLUI B3aHMMHOIO
oOMeHa, MPHUHIUI COIUAIBHOTO JTO0Ka3aTeNbCTBa, MPHUHIUIT aBTOPUTETA, IPUHINI OJIaropacroiokeHHs,
MIPHUHII JePUIIUTa — PAcCMATPHUBAIOTCS C TOUYKH 3PEHHS MX MPHUIOKEHHUS K OOIIECTBEHHOM JKU3HU U C
TOYKH 3PEHHs TOTO, KaK OHM MOTYT OBITh MCIOJIb30BAaHbI «IIPOQECCHOHAIAMH YCTYIMUYHUBOCTH», KOTOpPbIE
OCHOBBIBAIOT HA HUX CBOHM NPOCHOBI O TNPHOOPETEHHUSX, JIEHEKHBIX IO)KEPTBOBAHMUAX, KOHIIECCHSX,

roJI0Cax, COrNIACHH  T. 1.

CietyeT OTMETUTb, YTO ST HE BKIIFOYIJI B YMCJIO LIECTH IJIaBHBIX MPHHIMIIOB IPOCTOE IPABHJIO <VIMYHOTO MaTEepHaIbHOIO HHTEpeca» —
KaX/IbI{ YEJIOBEK XOUeT MOJTYYUTh KaK MOXKHO OOJIbIIIE M 3aIJIATHUTh KaK MOXXHO MEHbIIE 3a CBOHM BHIOOp. S1 OTHIONb HE CUMTAIO, YTO
JKENaHHE MAaKCUMAJbHO YBEIMYHTH BHITOABI M MAaKCHMaJbHO YMEHBIINTH W3ICPHKKH SBISIETCS HEBAXHBIM IIPH BBIPAOOTKE HAMH
peLIeHNH 1 9TO «IIpO(eCcCHOHANIBI YCTYITUUBOCTH» UTHOPUPYIOT 3TO IpaBmiio. Kak pa3 HanmpoTUB: B X0/i€ CBOMX MCCIICIOBAaHHH S 4acTO
BUJIeN, KaK 9TU JIOAX HCIOJb30Baiy (MHOrJIAa 4eCTHO, MHOTAAa — HET) MPHUHYKIAMOMWUHA noaxox tuma «5 Mory nath tebe O4YeHb
MHoroe». Sl mpenmnounrTaio He pa3dHpaTh OTAEIFHO IPABHIIO JUYHOIO MHTEPECa B 3TOH KHHIE, IIOCKOIBKY sl pacCMaTpUBAIO €ro Kak
HEKYIO aKCHOMY, KOTOpast 3aCIy’>KUBacT NPU3HAHUS, HO HE TOAPOOHOT0 OMMCAHHUS.

14 BeegeHue

Hakoner, s wuccienmoBan, Kak WMEHHO KaKIbI IMPUHIWII BBEIHYKIACT JIOJNCH TOBOPHUTH <JIa», HE
3alyMbIBasiCb. MOXKHO TIPEATIONIOKUTE, YTO OBICTPHIA TeMHO W WHGOPMAIMOHHAS HACHIIIEHHOCTD
COBPEMEHHOHM JKM3HM OyayT CIIOCOOCTBOBAaTH BCE OONBIIEMY PACHPOCTPAHEHHIO «HEPa3MBIIUIAIOMIEH
nmomaTiuBocTH» B Oymymem. CremoBaTenbHO, Uit OOIIECTBA YPE3BBIYANHO BaXHO OyIeT MOHATH
MEXaHHM3MbI aBTOMATHYECKOI'O BIIMSHUS.

I'i1aBa

Opyaus BNUAHUA

Lusunuzayus 0gudicemces anepeo nymem

yeeaueHus ucia onepayuil,

KOMOopble Mbl MOJICEM OCYIYeCMBIAMD,

He pazdymuleas HAO HUMU.

Anbtpen Hopr Vaiitxen

Bce cnedyem denams Hacmonbko npocmuvim, HACKOILKO MO 03MOICHO, HO He npowye.
Anp0ept DHHIITEHH

OpHaxapl MHE TO3BOHWJIA TOJAPYra, KOTOpas HEJaBHO OTKpbhUIa B ApH30HE MarasuH WHAWHCKHX
IOBENMPHBIX M3AENUH. Y Hee KPYKHJIach TOJIOBa OT JIIOOOMBITHOM HOBOCTH. TOJBKO YTO B €€ KH3HU
CIy9MJIOCHh HEYTO MOpA3UTEIbHOE, M OHA JyMaja, YTO S KaK IICHXOJIOT MOT OBl €if MHOTO€ OOBSCHHTB.
Peup mma 0 mapTHM I0BETMPHBIX U3AETHN M3 OMPIO3HI, C MPOJaKed KOTOPHIX y Hee BOSHUKIH TPYAHOCTH.
BbuT MUK TypHCTHYECKOro ce30HAa, MarasuH OBLT IOCTOSHHO IOJIOH MOKYTaTenel, M3eNus U3 OUpro3bl
OBUTH XOpPOIIEro KadecTBa AJIS TOH IeHbI, KOTOPYIO OHa 3allpalliuBaja, OJHAKO ITH M3EIHS MOYEeMY-TO
IUIOXO pacKymayJmch. Mosi moapyra HCIpoOOBajia THapy CTAaHAAPTHBIX TOPTOBBIX TPIOKOB, YTOOBI
WCTIPaBUTH nojokeHne. OHa MonbITaTach MPHUBJIEYh K OMUCHIBAEMBIM M3JEIHAM BHUMAaHUE, MIEPEIBUHYB
BUTPHHY C HUMH OJIDKe K IEHTPY Mara3uHa, — HeyjaadHo. Toraa oHa ckasaja IpojaBIaM, YTOOBI OHU
YCHIJICHHO «TIPOTAJIKWBANIN» 3TH MIPEIMETHI, — OIATH Oe3yCIENIHO.

Haxonen, BewepoM mepen OTHE3ZOM IO JeiIaM 3a TOpoj, MOS MOApyra BTOPOIIAX Halapamaia CBOEH
[JIaBHOW MPOJABIIHIIE CEPIUTYIO 3AMUCKY: «X Ha '/, IEHY Ha BCIO OMPIO3Y», HA/IESICh MPOCTO OTACTATHCS
OT yXK€ BBI3BIBAIOIIMX OTBPAIIEHHE NPEIMETOB, IMyCTh Aaxke LeHoW yOwITKa. Korma depe3 Heckoimbko
JHEH OHa BEPHYJAch, TO HE ObLIA yAMBICHA, KOTAa OOHApYXKHIA, YTO BCE M3ETHSA U3 OMPIO3BI POIAHbI.
Onnako oHa ObLIa MOpaKEHa, y3HAB, YTO, MOCKOJBKY €€ CIIy)Kallas BMECTO «/,» mpounrana «2», BCs
napTus OblIa MpoiaHa BIBOE JOpOKe!

Bor Torpa-ro noxpyra u mo3BoHuna MHe. Sl cpasy HOHsI, YTO CIy4WJIOCh, HO CKa3al €, 4TO €ClIM OHa
XO0YEeT yCIBIIIaTh O0BACHEHHE, TO JOJDKHA BRICIYIIATh MO0 HCTOPHIO. B eficTBUTENEHOCTH 3Ta HCTOPHSA
HE MO; OHa 00 MH/IOIIKax-HaceAKax M MMEET OTHOIIEHNE K CPAaBHUTEIFHO MOJIOIOW HAayKe — JTOJOTHH,
M3y4aroleil >KUBOTHBIX B €CTECTBEHHBIX YCIOBHSAX. MHIIOMKM — Xopomime Marepu — JI00sIIue,
BHUMATENIbHBIE, OAUTENIFHO OXPAHSIOIINE CBOMX NMTEHIOB. VHIIOMIKY TPaTAT MHOTO BPEMEHH, YXaXHBas
3a NTEHLAaMH, COTpEBasi, YMCTSA M CroHssI MX B Kydy. Ho ecTh HeuTo cTpaHHOe B mx moseaeHuu. llo
CYILIECTBY, MAaT€PUHCKUI WHCTUHKT «BKIIOYAETCA» y HHIIONIEK OJHHM E€IUHCTBEHHBIM 3BYKOM: <HHII-
YHIT» MOJIOJIBIX MHIIOMIAT. J{pyrue onpenensioniie 4epThl IBIUIIT, TaKHe KaK 3amax Wi

16 I'maBa 1
BHEITHUH BUJ, TIOXOXKE, UTPAIOT MEHBUIYIO poiib. ECIM HBIMIEHOK M34acT 3BYK «UWI-YHID», €r0 MaTh O
HEM 103a00THTCSI; €ClIi HeT — MaTh €ro MPOMTHOPHUPYET U MOXKET Aaxe yOuTsh. OpHeHTanus WHIIOIIeK-
HaCe0K Ha OJMH JIMIIb 3TOT 3BYK ObLIa MPOMILTIOCTPUPOBAHA NCCIIEA0BATENEM MTOBEIEHHS KUBOTHBIX M.
V. ®okcom (Fox, 1974). ®okc ommcana JKCIEPUMEHT, B KOTOPOM YyYaCTBOBAJIM MAaTh-HHIIOUIKA H
WCKYCCTBEHHBIH XoOpek. [l MHIIOMKW-HACEAKN XOPEK SBIISETCS EeCTECTBEHHBIM BparoM, 4Ybe
npuOIIKeHNe OOBITHO BCTPEUAETCS APOCTHIO, KOTOPask BEIpAKaeTcsl B MPOH3NUTENBHBIX KPUKAX M aTakax
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C IPUMEHEHNEM KJTIOBa M KOTTeH. DKCIepHUMEHTAaTOPHI BBISICHIIIHN, YTO JIaKe Yydelio XOpbKa, IPUTIHYTOe
C TIOMOIIBI0 O€4YeBKH K WHAIONIKE-HACeIKe, MPOBOIMPYET €€ Ha HEMEAJICHHYI0 M HEHCTOBYIO aTaKy.
OpHako, KOrza K 3TOMY K€ Yydely MPHUCOeIWHSUICS MaleHbKMH MarHMUTO(OH, KOTOPBI M37aBail 3BYK
«IUI-YUI», HHAIOIIKA-HACeAKa HE TOJBKO MPHHMUMAaIa MPHOIKAIOIIErocsi Xoppka, HO M 3abupaina ero
nof ceds. Korma MexaHu3M BBIKITIOUAJICS, 9y4Yeli0 XOpbKa CHOBA BHI3BIBAJIO 37I00HYIO aTaKy.

Hleak, 3a:KyKKaAIO0

Hackonpko cMmentHoi BBIIIAIUT B 3TOW CHTYallMM WHAIONIKA. OHa OOHMMAaeT CBOEro Bpara TOJBKO
MIOTOMY, YTO TOT M3/1a€T 3BYK «UUI-YHID», U JYPHO OOPAIIAETCs MIIH JaXke MOXKET YOUTh OHOTO M3 CBOMX
IBIUIAT TOJBKO TOTOMY, YTO TOT 3TOro He Jenmaer. MHmiomKa Kakercss aBTOMaToM, YbM MaT€pPHHCKHE
WHCTHUHKTHI 3aBHUCST OT OJHOTO-€IMHCTBEHHOTO 3ByKa. DTOJIOTH YTBEP)KJAIOT, YTO MOA00HOE MOBEIEHHE
XapaKTepHO HE TOJIBKO sl MHAIOKOB. YYEHbIE BBIABMIM MEXaHHYECKHE MOJENH IOBEACHUS MHOTHX
BUJIOB.

Tak Ha3pBaeMble MoAenu 3a()UKCHPOBAHHBIX JEWCTBMH MOTYT BKJIIOYaTh B Ce0A  CIOXKHYIO
MOC/IEIOBAaTENIbHOCTh ~ JEWCTBHI, HampuMep Iedble pPHUTyaldbl YX&KUBaHWA WJIH  CIIAPUBAHMA.
DyHIaMEHTAILHOW XapaKTEpPHOM 4epTOi 3TUX MOJENEN SBISETCA TO, YTO COCTABISIOIIME UX JEUCTBUS
KaX/IbI pa3 MOBTOPSIOTCA (PaKTHUECKH TEM K€ CaMBIM 00pa3oM U B TOM )K€ CaMOM HOpsAKe. DTO HOYTH
TaK jke, KaKk ecii Obl 3TH MOJIeNN OBUIM 3amMcaHbl HA MAarHUTO(OHHBIE JICHTHI, HAXOAAIINECS BHYTPH
KHUBOTHBIX. Korma curyamms o0s3BIBaeT K YXa)KMBAaHMIO, «UTPAET» COOTBETCTBYIOIIAs IJICHKA, KOT/Aa
CHUTYaIst 00sI3bIBaeT K MaTePHUHCTBY, HAUWHAET «UTPATh» IUIEHKA MaTEPUHCKOTO MoBeaeHus. []enk —u
HA4MHAET IPOUTPHIBATHCSI COOTBETCTBYIOINAS 3AIIUCh; JHCYIHCIHCAHUEe — U PA3BOPAUUBAETCS OIpEAECIICHHAS
MOCJIEI0BATEILHOCTh ACHCTBUMN.

Camoe mHTepecHOe B ATOM TO, KaK 3allMCH BKIIoYaroTcd. Hampumep, koraa My ckas 0co0b Kakoro-nmioo
BUAA JKMBOTHBIX 3alUINAET CBOIO TEPPUTOPHIO, CHTHAJIOM, BKJIIOYAIONIMM 3alliCh OJUTEIBHOCTH,
arpecCHBHOCTH M, €CITH HY)KHO, OOWIIOBCKOTO MOBEAEHHUS, CIYy)KHT BTOP)KEHHE APYroll MY>KCKOH ocoOm
toro xe Buaa. Ho B cucreme ectb mpuuyaa. «CITyCKOBBIM KPIOUKOM> SIBIIIETCS HE CONEPHHK B LIEJIOM,;
3TO Kakag-TO ero cnenuduyueckas depra. YacTto 3Ta 4epTa-«CIIyCKOBOI KPIOYOK» KaKeTCd Ha IMEepBbIHA
B3IJISJ, COBEPLIEHHO He3HauuTenbHOU. MHorna Takoil yepToil sBIsETCS ONpeAeNeHHbId OTTEHOK LIBETA.
OmnBITEl 3TOJIOTOB TOKa3ajM, YTO, HANpUMep, MYXKCKas oco0b 3apsHKH, NEHCTBYIOIas Kak OBl B
CHUTYaIllM, KOTJia COINEpPHMK-3apsgHKAa MPOHMK HAa €€ TEePPHUTOPHUIO, OyAeT PHEPrHYHO aTaKOBaTh BCETO
JMIb CBSI3KY KpacHeIX nepbeB (Lack, 1943). B To jxe camoe Bpemst 3apsiHKa-camel OylaeT (pakTH4ecKu
WUTHOPHPOBATH NMPEKPACHYIO HCKYCCTBEHHYIO KOITHIO MY>KCKOH OCOOHM CBOETO BHA He3 KPaCHBIX IPYIHBIX
nepbeB. AHAJIOTHYHBIE PE3yAbTAThI OBUIN MOMYYEHBI TP HC-

Opyous BrnvsiHuA
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cnenoBanuu apyroro sujaa nrui (bluethroat), mms koTroporo mMogOGHBIM CITYCKOBBIM KPIOYKOM SIBJISIETCS
creruyecKuii roryooit OTTEHOK rpyaHbIX nepbes (Peiponen, 1960).

Taxkum 00pa3zoM, MCIONB3YS YEPTHI, CIIyXKallhe CITyCKOBBIMH KPIOYKaMH, MOXKHO 3aCTaBUTh KHBOTHBIX
pearnpoBaTh Crioco0aMy, COBEpPIIEHHO HE COOTBETCTBYIOIMMH CHTYyany. OJTHAKO MBI JOIKHBI OCO3HATD
JBe Bel[d. Bo-TiepBBIX, aBTOMAaTHYeCKHEe MOAENH (PUKCHPOBAHHBIX AEHCTBHIl 3THUX JKMBOTHBIX OYEHb
XOpoImo paboTaroT OONBIIYI0 YacTh BpeMeHH. Hampumep, MOCKOIBKY TOIBKO 30pPOBBIE, HOPMAIbHBIE
WH/IONIATa M3/AI0T OCOOBIN 3BYK «UHIT-UWI», WHIIONIKE WMEET CMBICT IMTO-MAaTEepPUHCKH PearupoBaTh
TOJIBKO Ha Hero. TakuM oOpa3oM WHIIONIKA TMOYTH Bcerna OyaeT MOCTymaTh HpaBMiIbHO. TpeOyercs
JIOBKAY THIA YYEHOro, 4YTOOBI €e «3amucaHHas Ha MarHUTO(OH» peaknus BHINIAAeNna Taymoi. Bo-
BTOPBIX, HEOOXOJMMO MOHATH, YTO y HAC TAaKXKe MMEIOTCS «3alMCaHHbIe» MOJIETH MTOBEACHU; M XOTS OHU
OOBIYHO TPUHOCAT HaM IOJb3y, YEpTHl, WIrPAIOIIHe pOJIb CIYCKOBOIO KpIOYKa, MOTYT OBITH
VICTIOJTB30BAHBI ISl TOTO, YTOOBI OYPAdHTh HAC, 3ACTABUTH MPOMTPHIBATH 3AIIMCH HECBOEBPEMEHHO
WHTepecHbIi SKCIEPUMEHT TpOBENa TapBapiICKuil couuansHbiid mcuxonor Jmwien Jlan-rep (Langer,
Blank, & Charnowitz, 1978). CoriacHo OJHOMY IMHPOKO H3BECTHOMY IPHHIIUITY YEIOBEYECKOTO
MOBEICHNS, KOTJja MbI TPOCHM KOTo-HMOYZAb CZAENaTh HaM OJOJDKEHHE, MBI JToOMBaeMcs OOJBIIETo
ycmexa, eclid MpeACTaBIsieM MpHYHuHY. JIFoAIM HpaBUTCS MMETh NPUYHMHBI JUIS TOTO, YTO OHU JIEJAIOT.
Jlanrep mpomeMOHCTpUpOBaia BEPHOCTh 3TOTO YTBEPXKICHHSA, MPOCcS O HEOONBIIOW yCIyre y IOAEH,
CTOSIIIIUX B OYepeid, 9TOOBI BOCIIONB30BATHCS OMOINOTEUHON KOMMPOBATHHON MAITHHOM:

— Ilpocrute, y MeHs mATh CTpaHMLl. MOTry 51 BOCIOIB30BaThCs KCEPOKCOM, TIOTOMY YTO S CIHENTy?

D¢ pexTHBHOCTS TakUM 00pa3oM cHOPMYIHPOBAaHHOTO TpeOOBaHUS OblIa O4YeHb BBICOKOW: 94 % Tex,
Koro mpocuia OiuieH JlaHrep, MO3BOMMIM € NMPOCKOYMTH 0e3 ouepenu. B apyrom ciydae mcuxonor
copMymnrpoBaia cBOO Mpochk0y B Takoi opme:

— IlpocruTe, y MeHS TATH CTpaHUI. MOTy 51 BOCIIOIB30BATHCS KCEPOKCOM Oe3 ouepenn?
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B atoii curyanmu Tompko 60 % Tex, KOro oHa MpocUia, COTNIACHIUCh. Ha mepBoIil B3I KaXeTcs, 9To
TJIABHBIM PA3JIMIHEM MEXKIY IByMS MPHUBEACHHBIME (DOPMYyIHPOBKAMHU MPOCHOBI OBbLIAa JOMOTHUTEIbHAS
uH(pOpMAaIHs, IPeACTaBICHHAS CIIOBAMH «IIOTOMY 4TO s crienry». Ho TpeTuil sKkcnepuMenT mokasai, 94To
9TO HE COBCeM Tak. [loxoke, UTO 3HAUCHHWE UMENO HE BCE YTOUHEHHE, a TOIBKO MEPBOC «IOTOMY 4TO». B
TpeTheM citydae JlaHTep WCIONb30Baja CBSA3KY <«IIOTOMY UYTO», a 3aTeM, He M00aBJsIsl HHYEr0 HOBOTO,
MIPOCTO BHOBH YTBEP:KIaida OUE€BUIHOE:

— Ilpocrute, y MeHS IATh cTpaHuil. MOTy s BOCIIONB30BaTHCS KCEPOKCOM, IMTOTOMY YTO MHE HAJo
CIIeNIaTh HECKOIBKO KOIHI?

PesynmpTatom GBITO TO, YTO BHOBE TTOuTH Bee (93 %) cormacuimces, XOTsI HHKaKUX PeabHBIX OOBSICHEHHUH,
HUKaKOH HOBOW WH(pOpManuu HE ObUIO q00aBiieHO. TOYHO Tak ke KaK 3BYK <«HHIT-YHID» BBI3BIBAT Y

HMHJIOLIEK aBTOMAaTUYECKUM MaTepUHCKUN OTKIIMK — JIaXe

Xors CYIICCTBYET ONPEACICHHOC CXOACTBO MEXKAY 3TUM BHUJIOM aBTOMATU4YECKOI'O pe€arupoBaHus y HIOﬂCﬁ 1 )KUBOTHBIX, CyHIECTBYIOT
TAK)XC W BaXXHbIC pasjIvu4us. ABTOMaTI/I‘ICCKI/IC peakuuu 'y HIOﬂCﬁ HUMCIOT CKOpee HpHOGpCTCHHLIﬁ, yeMm BpO}I(,HCHHLIﬁ xapaKTep;
IIOBECACHYCCKHEC MOJICIIN HIOﬂCﬁ OTIINYAKOTCA 60HLLHCI>’I FI/IGKOCTLIO 110 CPaBHEHUIO C HOHOGHLIMI/I MOACISIMU BBICOKOOPIaHU30BaHHbBIX
JKUBOTHBIX, KpoMme TOro, y HIOﬂCﬁ POJIb ITYCKOBOI'O ME€XaHN3Ma MOXKET UI'paTh GOJ'ILH_ICC KOJIMYECTBO ClJaKTOpOB.

18
MaBa 1

Hye y3Haem, ymo JriieH — moxe OpHUMOIIOe, U PUMmyarl yxaxueaHusi Ha4uHaemcs...

Puc. 1.1. Lllenk, 3axyxxano

YKOpPEHMBLLMECA B 4YENiOBEYECKOM OOLLECTBE pUTyalbl YXaXKMUBaHUS SIBMSIIOTCA MEHee XXEeCTKUMU Mo
CPaBHEHUIO C puUTyanamu, UMeLWMMM MecTo B MUpe XUBOTHbIX. OaHaKo uccnegoBaTeny obHapyKMnu
MHOro obLLero B Moaensix yxaxuBaHusi, UCMOMb3YOLMXCS B pasfMyHbIX YenoBeyeckunx KynbTypax (Buss,
1989;Kenrick&Keefe, 1992)

€CIIM OH MCXOIMJI OT HMCKYCCTBEHHOIO XOpbKa, — CIJIOBa «IIOTOMY YTO» 3allyCKaJldi aBTOMAaTHUYECKYIO
PEaKIUI0 YCTYITYUBOCTH Y CyOBEKTOB HccieroBaHus JlaHrep, XOTs UM HE BCeraa B JallbHEHIIEM
OOBACHAIN IPUUMHY HEOOXOTUMOCTH YCTYIKH. L[enk, ocyrcocum!*

XoTs pe3yabTaThl HEKOTOPBIX UccienoBaHui JIaHrep Mmokas3piBalOT, YTO CYLIECTBYET MHOTO CUTYyallUi, B
KOTOPBIX YEIOBEK HE BEAET ce0s aBTOMATHUYECKH, BKITIOYAsICh MTO00HO

! BO3MO}KHO, OGLI‘IHLII\//I OTBET HCTCﬁ Ha BOIIpOC «HO‘ICMy?» — «I0TOMY 4YTO... IIPOCTO ITOTOMY> — MOXXHO OG'I;S[CHI/ITL TEM, 4YTO ICTH
OYCHb IPOHUIIATEIIbHBI U OCO3HAIOT, KaKyl0 HCOGLIKHOBCHHYIO BJIACTb, [TIOXO0XKE, UMECT Ha/l B3pOCJIbIMU CIIOBO nOMOMY .

Opyous BnvsiHuSA
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OTtuyeT uutartens

(acnupaHTa WKONbl MeHeMKMEHTA)
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Mol coced — rosenup, enadeney maza3uHa cmapuHHbix OpazoyeHHocmel U yKkpauwleHul — 00Hax0bl pacckasarn
MHe, Kak OH Ha co6cmeeHHOM orbime y6edursicsi 8 cywecmaosaHuu cmepeomurna «0opoeaoe = xopowee». OOUH e2o
npusimens uckan ceadebHbili nodapok Onsi ceoell Hegecmbl. Y rosenupa Kak pa3 6biio rnpekpacHoe oxepesibe
cmoumocmbio 500 donnapos, komopoe oH bkl 20mos8 yemynume ceoeMy Opyay 3a 250 donnapos. Kak mosnbko
npusimens ygudesn oxepesbe, OH MPUWEen 8 80cmope U fnoxenan npuobpecmu ez2o. Ho koada OH y3Har, 4ymo
oxepernse cmoum 250 dosinapos, mo cpasy no2pycmHes u Haqyan cbugqyuso omka3sbieamsCsl, 06bSICHSIS, YmMo uwem
0151 ceoell Hegecmbl «4mo-HUbYOb OelicmeumersibHO CIMosIUEe.

Ha cnedyrowuli OeHb rogenup, HakoHel, 0oz2adarcsi, Ymo rnpoucxodum. OH M038OHUI NPUSMENT0 U cKa3all, 4ymo 8
Maza3uH rpueessiu HOBOE OXeperibe, MOXOXee Ha fpexHee, HO 2opasdo nydwe. Ha amom pa3 oH nocmasun
npexHroro yeHy — 500 donnapos. lNpusimens npuwern, yguders oxepesbe U c4esl e2o cmoumMocms rpuemnemoul. OH
yxxe cobparicsi orlamume MOKyrKy, ko2da toeesniup ckasan eMmy, ymo cbaesnsgem UeHy Harosio8UHy 8 Kadecmee
ceadebHozo nodapka. lNpussmens He Moz Haumu croe om padocmu. OH Kynun oxepernbe 3a 250 donnapos u
yyecmeosari cebsi He pa3oyapo8aHHbIM UiU 0BUXEHHBIM, @ CHacmiuebIM.

MpumeyaHune aBTopa. OGpaTnTe BHMMaHWE, YTO B STOWM WUCTOPUM, KaKk M B Ccrnydae C TOproeuamu
nsgenuammn u3 Ouprosbl, MoKynaTtenb, Xenawwwmi npuobpectu xopolimin ToBap, urHopuposan 6onee
JelleBble yKpalleHus. S yBepeH, 4YTO y CcTepeoTuna «[oporoe = xopollee» cyllecTByeT U obpaTHas
CTOpOHa: «pjeleBoe = nfoxoe». Kctatn, B aHIMWACKOM A3blke npunaratenbHoe cheap («aelueBblin»)
UMeeT 3Ha4YeHNe He TONMbKO «HeOOpPOrom», HO U «HEMOSHOLEHHbINY», «HEeKa4YeCTBEHHbIN».

MarHuTOQOHHOW 3alKCH, MOPAa3UTEIbHO TO, KaK YacTO BCE-TaKH MOMOOHBIA aBTOMATHU3M HUMEET MECTO.
Hampumep, mogymaiiTe 0 cTpaHHOM TOBEIEHUM TeX IMOKyMaTeleld FOBEIUPHBIX W3AETHI, KOTOpPhIe HaJIeTenn
Ha MapTHIO MPEIMETOB M3 OUPIO3bI TOJIBKO TOCHE TOTO, KaK T€ ObUIM OIIMOOYHO MPEJIOKEHBI 110 [[EHE BIBOEC
BBIIIE TIEPBOHAYAIBHOM. 51 HUKAK HE MOTY OOBSCHHTH UX TOBEJCHUE, €CIIU TOJBKO HE PacCMaTPHUBATh €ro C
TOYKHU 3PEHUS WETK, 3AINCYHCHCATO.

IMokynarenu, mo OoOMNbIIEH 4YacTH COCTOSATENLHBIC OTIYCKHUKH, IUIOXO pa30Ouparomiecss B Ouprose,
PYKOBOJCTBOBAJINChH CTAHIAPTHBIM MPHUHIIMIIOM — CTEPEOTUIIOM: «IOPOroe = Xopoiee». MHOro4YncieHHbIe
HCCIIENOBAHNS IMOKA3bIBAIOT, YTO JIFOAU, KOTOPBIE HE YBEPEHBI B BHICOKOM Ka4eCTBE TOBAPA, YaCTO IOIB3YIOTCSA
stuM crepeotunom (cmorpure maHubie B padore Olson, 1977). JlroasiM, KOTOPBIM TPEOOBATIUCH «XOPOIIHE»
FOBEJIMPHBIC M3JIENUs, TOJOPOXKABIINE U3JENUs U3 OUPIO3bI MOKA3aluCh 0O0Jiee IEHHBIMU M JKEIaHHBIMHU.
Takum 00pa3oM, IieHa MPEeBpaTWIACh B YEPTy, UTPAIONIYI0 POJIb CIYCKOBOTO KPIOYKA HPU ONPEICTICHUN
KauecTBa; OJIMH TOJBKO OpOCAIOIIMICS B TJa3a POCT IEHBI MPUBEN K OpOcarolieMycs B Tjia3a YBEIUYCHUIO

00beMa MPOAAK KAKIYIIMM BHICOKOTO KauecTBa IPOAYKIUH MOKymaTemsMm. [fenx, saxcyarcocanolt
KiaccraeckuM npumepoM siBistercst peHoMeH Toprosoif Mapku Chivas Scotch Whiskey. O0beMbl Ipofax BHCKH 3TOM MapKH Pe3Ko
BO3POCIH HOCIIE TOrO, KaK Ha 3TOT HPOJYKT OblIa yCTAHOBICHA II€HA, CYIIECTBEHHO NPEBBIMIAIONIAS IEHBl KOHKYPHPYIOMUX MapoK.
XapakTepHO, YTO caM 0 cebe IPOIyKT HUCKOIbKO He m3MeHucs (Aaker, 1991).

20 I'maBa 1

CraBka Ha CTCpCOTHHHOCl MBbIIIJICHUE

Jlerko OOBHHATH TYpHCTOB B MX IIIYIBIX PEIIEHUAX OTHOCHUTEIBHO MOKYIMOK. OMHaKo Oosiee mprCTanbHO
B3MNIIHYB Ha CHTYaIlMIO, MOXXHO JaTh e oOBeKTHBHOE oOBsicHeHue. [lokymaremu OBUIM JIIOJBMH,
KOTOpPBIX BOCHHTAJIM Ha TIpaBwie «Bbl moiydaere TO, 3a YTO IJIATHUTE» M KOTOPHIE BUAEIH, YTO 3TO
MPAaBUIO MOATBEPKAAIOCH B MX JKHU3HH HEOTHOKpAaTHO. Bckope oHM MOAMGHUIMPOBAIN 3TO MPAaBHIO B
YTIBEp)KAECHHE «Ioporoe = xopoiuee». CTEpeoTHIl «I0poroe = XOpOoIIee» JOCTaTOYHO 3PPEKTHBHO
'‘paboTan /U1l HUX B MPOINIOM, TIOCKOJIBKY B HOpPME IIeHa MpeMeTa BO3pacTaeT Mo Mepe YBEIHUEHHS €ro
LIEHHOCTH; OoJyiee BBICOKAs IIeHA, KaK IPaBHJIO, COOTBETCTBYET OoJyiee BBICOKOMY KaudecTBy. [loaTomy
HEYAWBUTEIHHO, 4YTO, HE WMesd OCOOBIX MO3HAHMH B IOBEJIMPHOM Jelie, IMOKYIATeNH OIpeevin
JIOCTOMHCTBO FOBETMPHBIX M3eunii mo ux croumoctr (Rao & Monroe, 1989).

XoTs TOKyINaTenn OMPIO3bl, CKOpee BCEro, He OCO3HABAIM 3TOT0, OHU CIEai CTaBKy Ha CTEPEOTHITHOE
MBIIIIEHHe. BMECTO TOro 4To0BI XOPOIIEHBKO MOIyMaTh M HOTPATUTh BPEMs Ha BBLIBICHHE MPHU3HAKOB,
KOTOpbIE MOTJIM YKa3aTh UCTHHHYIO CTOMMOCTb 31NN W3 OMPIO3bI, OHHU TOMIIH [0 KpaTJaiIieMy IIyTH
M COCpPEIOTOYMIN BHHUMAaHHE Ha IIeHe, KaK €QMHCTBEHHOM KpHUTEpHH KadecTBa ToBapa. llokymaremm
CIIENIaIM CTaBKy Ha TO, YTO II€HA a/IeKBaTHO COOTBETCTBYET CTOMMOCTH M KadecTBY MPOIYKTa, M ATOH
uH(bOpMaLK UM OBUIO IOCTATOYHO. B aHHOM ciiyyae u3-3a OMIMOKHM MPOJIaBLa, MEPEMyTaBLIEro «/» u
«2» 0Ka3ajoch, YTO OHM CAENANN HEMPAaBWIbHYIO CTaBKy. OJJHAKO BECh MX KU3HEHHBII OMBIT MTOKa3bIBAJI,
9TO OOBIYHO 3TOT CTEPEOTHIT OTPAXKAET CaMBIil pallMOHAIBLHBIHN MTOIXO0/ K PEIIEHHIO MPOOIEMBI.
daxTHYeCKN aBTOMAaTHYECKOE, CTEPEOTHUITHOE MOBEICHNE Y JIIOJIEH NpPEeBAIPYeT, TOCKOJIBKY BO MHOTHX
ciydasx oHO Hambornee nenecoobpasuo (Gigerenzer & Goldstein, 1996), a B apyrux ciaydasx — MpocTo
meooxomumo (Bodenhausen & Macrae & Sherman, 1999; Fiske & Neuberg, 1990). Mu1 ¢ Bamu
CyLIECTBYeM B HEOOBIKHOBEHHO pa3HOOOpa3HOM OKpykeHHH. st Toro 4ToOBI BecTH cebst B HEM
a/JIekBaTHO, HaM HYXHBI KpaTdaiimme mytu. He cinemyer oxmmare OT ce0st OCO3HaHHS M aHaIN3a BCEX
aCIIeKTOB KaXKAOH JIMYHOCTH, COOBITHS WM CUTYaIllH, C KOTOPBIMH MBI CTJIKHBaeMcs. Y Hac HET Ha 3TO
BPEMEHH, OSHEPTMH WIM HYXHBIX crocoOHocTeil. Ham mnpuxomurcs oOdeHb 9acTo TONB30BaThCs
CTEPEOTHUIIaMH JJISI KIIaCCH(HUKAINY BEIIEH B COOTBETCTBUH C HEMHOTHMH KIIFOUEBBIMHU YEPTaMH, a 3aTeM
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pearupoBaTh, HE 3aJyMbIBasCh, KOTJa Mbl CTAJKUBAeMCSl C TOM WJIM MHOM 4YepTOM, urparolieil poiib
CIIyCKOBOT'O KpPIOUKa.

He Bcerna noBeneHue, KOTOpOe HAUMHAET MPOUTPHIBATHCS, COOTBETCTBYET CUTYAllMH, IIOTOMY UTO JaXKe
caMple JTy4IlIie CTEPEOTHUIIEI B YePThI, UTPAIOIINE POJIb CITyCKOBOTO KPIOUKa, HEe Beeraa cpadaTriBatoT. Ho
MBI TIPH3HACM WX HECOBEPIICHCTBO, TOCKOJIBKY peajhbHO HE CYIECTBYET APYroro BeIOOpa. be3 stux
CTEPEOTHUIIOB MBI OBUIH OBl CIIOBHO 3aMOPOXEHBI — PETHCTPHUPYS, OLEHHUBAsI, IPOBEPSsI, — TIOKa BpEMS
JUT IEHCTBHS CTPEMHTENLHO TpoHOCHTCs MuMo. Cyas mo Bcemy, MBI OyZeM B erie OOINbINel CTereHH
mojaraThCsi Ha crepeoTwnsl B Oymymiem. [IOCKONIBKY CTHMyJBI, HAMOJMHSIONINE HAIIy KU3HB,

MIPOJIOJKAIOT CTAHOBUTHCS BCE OOJIeE CIOKHBIMU U Pa3HOOOPa3HBIMHU, MBI JOJDKHBI OyzIeM BO Bee O0Ih-

1 B OpI/IFI/IHaJ'IC I/ICHOJ'II)3yCTC$[ CIIOBO ﬂTOrtCUt, KOTOpOC O3Ha4YaeT u «SIpJ'ILIK I 3anyCKa HpOFpaMMLI>> (BTOT CMBICJI JaHHOI'O CJIOBa
HU3BECTCH I10JIb30BaTCIISIM KOMHLIOTCpOB), u «Kpa‘maﬁmnﬁ HyTL», nu (GKOHOMHLIﬁ, paI_II/IOHaJ'ILHHﬁ HyTL JOCTHKECHHUA ‘ICFO'J’II/I60», nu
«CTCpCOTI/IH». Mgl HpC,HHO‘IJ'II/I HCpCBCCTI/I €TI0 KaKk «CTCpCOTI/IH», OrjjaCuB B TIaHHOM HpI/IMC‘IaHI/II/I BECh CITUCOK 3Ha‘ICHHI>/I. —_ HpuMeq.
nepes.
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I".l.r

«Bo3MoxHo, Mecbe npedrnodyumaem 4Ymo-HUbydb mnodopoxe?» Puc. 1.2. [doporoe = Xxopoliee
(BKyCcHoe)
el CTENeHH 3aBUCETh OT CBOCH CHOCOOHOCTH paIlMOHAIBHO MBICTUTh W JICHCTBOBATH, UYTOOBI
1
CIIPaBUTHCS C MOTOKOM BCEX ATHX CTHMYJIOB .
[lcuxomorn HemaBHO OOHAPYKWIIM, YTO MBI TOJB3yEeMCS IIEIBIM PSIIOM MBICIHTEIBHBIX CTEPEOTHUIIOB,
BBIHOCSI cBoHW TIoBceHeBHBIe cyxaenus (Chaikeri'& Troppe, 1999; Kahne-man, Slovic, & Tversky, 1982).
bruto BBemeHO Jfaxke CHENUATbHOE TIOHSATHE — OYeHOYHAs depucmuxa. MexaHusM NeHcTBUS
MBICIIUTEIBHEIX CTEPEOTHIIOB B'OONBIITMHCTBE CIIyd4aeB MMEET MHOTO OOIIET0 ¢ MEXaHW3MOM JIEHCTBHSA
mpaBmia «goporpé'= xoporree». CKIOHHOCTh K YIIPOIIEHHOMY MBIIUICHUIO, KaK MPaBUIIO, OKA3EIBACTCS
BeChMa MOJIE3HOH, HO YacTO MPHUBOAMUT K TOMY, YTO MBI COBEpIIAEM cepbe3Hble ommoOku. Hac Hepemko
MPU3BIBAIOT BEPUTH TOMY, UTO HAM TOBOPST, WIH JIENIaTh TO, YTO HaM MpeaaraioT. PaccMorpumM, Hampu-
Mep, IPABIIIO-CTEPEOTHII, KOTOPOE TNAacHT: «ECIi Tak TOBOPUT aBTOPUTETHOE JTUIIO, 3TO
BosbMuTe, HampuMep, «yIy4lICHUE», IpeularacMoe [UBIIN3AlUeii B BUAE KyIIOHA, JAOIIEro mpaBo Ha ckuiaky (Zimmatore, 1983).
Oror KYIIOH ITO3BOJIACT OKYIATEIISAM JOIIYCKaTh, YTO OHU JACHICBJIC KYIISAT 4TO-I100 IIpu NpeACTaBJICHUU KyIIOHA. CTCHCHL, pa(e] KOTOpOﬁ
MbI HAYYHJIIUCh MEXaHUYECKHU OIEPUPOBATH ITUM JOMYIICHUEM, XOPOUIO HILTIOCTPUPYETCS OIBITOM OHHOﬁ KOMIIaHHH, BaHI/IMaIOH_ICI\/'ICSI
npona)xeﬁ aBTOMOOWMJIBHBIX IIMII. Pa3ociaHHBIE IO IOYTE KYIIOHbI, KOTOpbIE — H3-3a TI/IHOFpa(bCKOﬁ OIINOKA — HE npeanarainm
ToJIy4aTe/IsIM HUKAKWUX JIbI'OT, BbI3BaJId TaKOH JKe HOKyHaTCJ'IBCKI/Iﬁ OTKJIMK, KaK W IIpaBUJIbHO HallCYaTaHHBIC KYIOHBbI, KOTOpPbIC
npeanaraid CymeCTBEHHYI0 3KOHOMMUIO. I[CJ'IO B TOM, 4TO MBI OXHJAacM OT HO,HO6HI>IX KYIIOHOB HBOﬁHOﬁ yciayru. MpbI HE TOJNBKO
IpearojaracéM, 4To OHU COKOHOMSAT HaM IAC€HbI'M, HO Mbl TaKXE OXXUJAAC€M, YTO OHU COKOHOMSAT HaM BpEMsI U YMCTBCHHYIO SHEPIUlO,
KOTOpbIC Tpe6yIOTC$I I TOro, 4TOOBI 9TO caciaaTh. B COBPEMCHHOM MHUPE IIEPBOC IIPEUMYILIECTBO HAM HCO6XO,HI/IMO, YTOOBI CIIPaBUTHCSL
C M3JINIIHEH HanyBKOﬁ Ha 6yMa}KHI/IK; HO HAaM HCOGXOHI/IMO 1 BTOPOC IPEUMYILIECTBO, YTOOBI 60pOTI>C$[ KO€ C YEM IMOTCHIIHAJIbHO Oonee
Ba)KHBIM — C IEPETPY3KOH Mo3ra.
22 MnaBa 1
JOIKHO OBITH BepHO». Kak Oynmer Oonee mogpoOHO paccMOTPEHO B TiaBe 6, B HaIIeM OOLIECTBE MMEET MECTO
TEHJICHIIUS IPUHAMATE 0e3 pa3ayMuil YTBEpKACHHUS U YKa3aHUs MHIUBUIOB, KOTOPBIE KAKYTCS aBTOPUTETAMH
B JaHHOW o0jactH. TO €CTh, BMECTO TOTO YTOOBI PAacCMOTPETh JOKA3aTEIbCTBA «IKCIEPTa» C JIOTHUCCKOH
TOYKH 3PEHHs, MBI 4acTO HMTHOPUpPYEM AapryMeHThI M MO3BOJISieM YOEOHWTh cebsi MOCPEICTBOM MPOCTOTO
YIOOMHWHaHUA CTaryca OJKCIIEpTa. 3Ta TEHACHIUA MEXaHUYECKU pe€arupoBaTtb Ha OTHCHLHLIﬁ DJICMCHT
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I/IH(I)OpMaHI/II/I B Ka)KI[Oﬁ KOHerTHOﬁ CUTyalluu ABJIACTCA TEM, YTO MbI HAa3bIBA€M aBTOMAaTUYECKUM
pe€arupoBaHUEM HJIK pC€arupoOBaHUEM IO TUILY WeJIK, 3a9fcy9fCDfCLl.7ZOl, TEHACHIIUA p€arupoBaTb Ha OCHOBaHHU
THIATENIHHOTO aHaNW3a BCEH HWMEIOIIeH OTHOIIeHHe K Jeny WHQOpMaluud paccMaTpuBaeTcs Kak
xoumponupyemoepeazuposanue (Chaiken & Troppe, 1999).

MBHOro4YHCIeHHEIS HaGOpaTOpHI)IC HCCIICA0OBAaHMUS ITOKa3aJIn, YTO JIFOAW CKJIIOHHBI OCMBICIICHHO p€arupoBaTbh Ha
I/IH(I)OpMaHI/IIO TOoraa, Koraa y HHUX €CThb M JKCIAHUE KW BO3MOXHOCTH TIIATCJIBHO €€ aHaJ'II/I3I/IpOBaTI>; B
OPOTUBHOM CITydae JIFOAU OOBIYHO MPEIIOYHTAIOT PEArHpOBAaTh MO THUILY WeEK, 3adCyicocano (CM. paboTel
Chaiken & 1999, Petty & Wegener, 1999). B ynuBepcurere Mruccypu OBUIO NIPOBEACHO HHTEPECHOE
uccnenosanue (Petty, Cacioppo, & Goldman, 1981). CtyaenTam aand mpocCiyliath 3alKCh BBICTYIUICHUS, B
KOTOPOM pe€Yb 1jia o HCOGXOI[I/IMOCTI/I CcIa4yu CTyACHTAMU-BBIITYCKHUKaMH 3K3aM€Ha I10 BCEMY HpOﬁI[eHHOMy
Ha TMOCJIEAHEM Kypce MaTephaiy AJIs MONydeHHs JOMyCKa K BBIMYCKy. DTa mpobiema CHIBHO 3aTparmBaia
CTYACHTOB, IIOTOMY 4YTO UM CKasalikd, 4YTO TaKO# AK3aMEH MOXKET GI)ITL BBCICH YK€ B CICAYIOLIEM Ioay — O0
TOro, KaKk OHH YCHCIOT 3aKOHYUTH YHUBCPCHUTET. HeyIII/IBI/ITe.HI)HO, YTO 3Ta TPEBOXHAsA HOBOCTH BbI3BAJIa Yy
CTYZIEHTOB KeJIaHHE TINATEJILHO MPOAHAIN3UPOBATh MPUBEIECHHBIE apryMeHThl. OHAKO IS IpYroi TpyIIbl
CTYACHTOB I[aHHLIﬁ BOIIPOC HE HMEII GOHLHIOFO JIMYHOTO 3HA4Y€HMA, IMOCKOJIBKY MM CKasalikd, YTO 3K3aMCH
OyIer BBENEH TOJBKO IIOCIIE TOTO, KaK OHU 3aKOHYAT YHHBEPCHUTET; Y CTYIEHTOB U3 ATOW TPy HE BO3HUKIIO
CHJIbHOM MOTPEOHOCTH TIIATENFHO aHAM3UPOBATh apryMEHTHI. Pe3ynbTaThl MCCIIEIOBAHUS HETPYIHO OBLIO
IpEABUACTE. Ha muenme Tex HCHOBITYEMBIX, KOTOPBIE HE HUMEIU JIMIHOMU 3aMHTEPECOBAHHOCTU B OaHHOM
BOIIPOCE, MPEKAEC BCETO IMOBJIUATIA KOMIICTCHTHOCTD Y€JIOBEKA, BBIABMHYBIICTO JAHHOEC MPEIJIOKEHUE, B C(bepe
06pa3OBaHI/I$[. Ot CTYACHTBI BOCIIOJIB30BAJIUCH IIPaBUIIOM «Ecnmu Tax TOBOpUT CHECUUAINCT, 3HAYUT, ITO
JOJDKHO GI)ITL BEPHO» M NPAKTUYECKU HE OGpaTI/UII/I BHUMAaHUA Ha YGCI[I/ITCJH)HOCTI) JA0Ka3aTeIbCTB, IpH-
BCACHHBIX BBICTYIIAIOIIUM. Ha Tex xe HCHOBITYEMBIX, IS KOTOPBIX I[aHHLIﬁ BOIIPOC UMEIT JINYHOE 3HAYCHUE,
CTatyC opartopa IPAaKTUYCCKH HE OKasall BJIMSAHUSA, OHU MpEeXAE BCEr0 OTMETHUIIM CHUITY BBIABUHYTBIX
apTyMEHTOB.

I/ITaK, IMOXO0X€E, YTO, KOorja pe€arupoBaHUE II0 THUITY WENK, 3adHCYyHCIOHCalo CTAHOBUTCA OIACHBIM, MBI
obecnieunBaeM ce0sl CTPaXOBOYHOH ceTkOW. MbI HauyMHaeM OOpOTbCS C COOJAa3HOM aBTOMATHUYECKU
pOpearupoBaTh Ha OMUH-CAMHCTBEHHBIN (MIPAOIINIl POJb IMyCKOBOTO MEXAHHM3Ma) JIEMEHT MMCIOIIESHCS B
HAallleM paclopsbKeHHH MH(OPMALH, KOT/Ia BCTAroIas Iepel HaMu nmpodiieMa sIBJIseTcs s Hac BaxkHoi. bes
COMHEHUS, TaK MPOUCXOAUT B OonpuimHcTBe cinydacB (Leippe & Elkin, 1987). Omnako Bce He Tak MPOCTO.
BCHOMHI/ITC, PpaHEEC MbI Y3HAJIU, YTO JIIOAW CKIIOHHBI OCMBICIICHHO p€arupoBaTh TOJIBKO TOTrJa, KOraa y HUX
€CTh JKEJIaHHE 4 BO3MOXXHOCTh aHAIIM3UPOBATh HHPOpMALHUIO. S MpHIeT K BEIBOLY, YTO HAMPSDKEHHBIH PUTM
COBpeMeHHOﬁ JKU3HM YaCTO HE IMO3BOICT HaM INPUHUMATH IMOJHOCTBIO OCMBICIIEHHBIC PCIICHHUA HaXXE I10
MHOTHUM BaXKHBIM it Hac Bompocam (Cohen, 1978; Mil-gram, 1970). Muorma Bompocskl ObIBAIOT TaKUMU
CJIOKHBIMH, BpEMsI — TaKUM OrpaHUYC€HHBIM, OTBJICKAIOIINE MOMEHTBI — TaKUMH Ha30ﬁHHBLIMH,
OMOIIMOHAJIBHOC BO36y}KI[CHI/Ie — TaKUM CWJIbHBIM, YMCTBCHHOC HAIIPSHXKCHHUE — TAaKUM BBICOKHM, YTO MBI
OKa3bIBaeMCs He B CO-

Opyausa BnusHns 23

CTOSTHUM OBITH BHUMATEIFHBIMUA M JEHCTBOBaTH 00AyMaHHO. BakeH BOMPOC WIIM HET, MBI BBIHYXICHBI
MBICITAT CTEpPEOTHITHO .

3mech ymecTHO OymeT MOTrOBOPUTH O (paTalbHBIX IOCHEACTBHSIX TaK Ha3bIBAGMOTO @eHoMeHa
xkanumncucmea (Foushee, 1984). Crientmanmcter eepanbHoii aBuaronHoi aamunuctpannu (Federal
Aviation Administration), 3aHuMaroIIMecss YCTaHOBJICHHEM NPUYMH HECYACTHBIX CIIydaeB, OOpaTHIN
BHHMMAaHHE Ha TO, YTO YaCTO OYEBUIHAS OMMOKA KalTUTaHa HE MCIPABIIICTCS JPYTUMH YICHAMHU KOMAaH/IbI,
YTO MPHUBOIUT K KpymieHuto. Iloxoxke, 4To, HECMOTPS Ha OYEBHAHYIO JIMYHYIO 3HAYMMOCTH BOIIPOCOB,
CBSI3aHHBIX C YIIPABICHUEM CaMOJIETOM, WICHBI KOMaHABl UCIIOIF30BaIM MpaBmiio-cTepeotun «Ecimm Tak
TOBOPHT CIEIHMAINCT, 3TO JODKHO OBITh BEpHO», HE oOpamias BHUMAaHWA Ha THOENBHYIO OIINOKY
kanuTana (Harper, Kidera, & Cullen, 1971).

Heckomnpko seT Ha3zan omHa KpyIHAs aBUAIMOHHAS KOMMIAHWA ObUIA TaK CHIILHO OOSCIIOKOSHA TaHHOM
TEHJICHIINEeH, YTO IpOBeNa IKCIEPHMEHT CpeId CBOEro IMEepCoHala C IIeNbI0 BBIICHEHHWS MaclITaboB
mpoOiemsl. bputa mpowsBeneHa WMHUTANHSA IOJIETOB B HEONArompHATHBIX TOTOMHBIX YCIOBHSX W,
COOTBETCTBEHHO, B YCJIOBHSIX IUIOXOH BHIMMOCTH — HUMEHHO MPH TAKHX OOCTOSATENHCTBAX CIIOXKHOCTb
3aJaud, SMOIMOHAIBHOE BO30YXIEHHE M YMCTBEHHOE HAIPSDKEHHE CIIOCOOCTBYIOT CTEPEOTHITHOMY
pearmpoBanuio. B TaiffHE OT [OpPYrWX WICHOB KOMAaHABI KAalUTAaHOB TIONPOCHIM CHMYJIHPOBATH
HECIIOCOOHOCTh CHPABUTHCA C CUTyallMed B KPUTHYECKHH MOMEHT MMHTAIMOHHOTO IOJETa, COBEepIIas
omMOKH, KOTOphIe 00s3aTeNbHO MpuBenH Obl K KartacTpode. K BenmkoMy OrOp4eHHIO PyKOBOIUTENEH
KOMIIaHWH, UCCIIETOBAHNE TIOKa3aIo, yTo 25 % moieToB 3aKOHYMINCEH ObI KPYIIEHHUEM H3-33 TOTO, YTO HH
OJTMH W3 YWICHOB YKHITAXKa HE OCTIOPII MPABIIFHOCTH SIBHO OMTUOOYHEIX JEHCTBUH KalMTaHA.

B Bocmomunanusx J[Ixoma Yorcoma (John Watson), Bosrmammssimero IBM, Taroke comepsxutcs
MoATBepkAeHue 3Toro (eHomeHa. Bo Bpems Bropoii mupoBoil BOWHBI YOTCOHY OBUIO MOpPYYEHO
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pacciieoBanue IPUYMH aBHaKaTacTpod, B KOTOPBIX MOCTPAJAIN WM MOTHOIN TPEJCTaBUTENN BBICIIETO
ourepckoro coctasa. OfHa M3 caMBIX 3HAMEHHUTHIX aBHAKaTacTPo() MPOU30ILIA CIEAYIOIIUM 00pa3oM.
V renepana Y3ama Dura (Uzal Ent) BresanHo 3a0osen BTOpOW HHJIOT, M €ro0 3aMEHHJIN APYTHM
JIETYMKOM, KOTOPBIN CYel 3a HEOOBIKHOBEHHYIO YECTh JIETETh BMECTE€ C JIETEHIApHBIM TeHepanoM. Bo
BpeMs B3JleTa reHepail DHT Havyajl HaleBaTh Ipo ceOs, TOKaunBas B TakT rojoBoi. HoBeIi BTopoil mutor
BOCIHPHHSII 3TOT JK€CT KakK MpPHKa3 MOIHATH macch. HecMoTpst Ha TO 4TO camolieT sIBHO HE HaOpani He-
00X0AMMON CKOPOCTH, OH BBINOJNHHI <IIpHUKa3», YTO IMPHBENO K MAJEHHIO camoiera. B pesymbTare
KpYIIEHHs] TI03BOHOYHHMK TeHepana Obll MOBPEXKIEH JIONMACTBhIO IIpolleluiepa, W TeHepal ocTajics
Mapaan30BaHHBIM. Y OTCOH TaK ONMUcal OOBSICHEHNS BTOPOTO MUJIOTA:

Korpa s guran pamopt BTOpOro Imiora, s CIPOCHII €ro:

— Ecnm BBI 3HaAJIH, 9YTO CaMOJICT HC CMOXKCT B3JICTCTh, TO 3a4€M BBI ITIOJHAIN maccu?

— $1 mymai, 94To TeHepa IpUKa3al MHe, — OTBETHI OH. DTOT mapens Osut riaym (p. 117).

3aMCTI>TC, 4TO Aaxe €CJIM MbI NAJICKO HE BCET1a ITPUMEHSIEM KOMIUIMCCIIBIN MOAXO0A K PCHICHUIO BaXXKHBIX JUISA HAC HpO6J’I€M, MBI XOTHM,
4TOOBI T€, KTO SABJISIETCS [JIs1 HAC ABTOPUTETOM B TOM MJIM MHOH 00JacTH — BpauH, OyXranrepsl, IOpUCTbI, OPOKEPbl — INPHUMEHHIIU Obl
stor moaxox 3a Hac (Kahn & Baron, 1995). Korga Mbl crouM Iepex HEOOXONMMOCTBIO CHENATh HENErKHil BEIOOP, HAM HYXEH

HO,HpO6HI>II7I, ,H06POCOBCCTHl>Iﬁ aHaJIM3 CUTyalMH, U YaCTO MbI MJEM I10 CaMOMY MPOCTOMY ITYyTH: MEPEKIaabIBaCM 3Ty 3aJa4y Ha TEX
HIOHCﬁ, MHEHHIO KOTOPBIX MBI 1OBEPSIEM.

24 Maesa 1
JeiicTBUTENBHO U 3TO OBUIO TIyno? B 3ToM KoHKpeTHOM citydae, na. Ho BmomHe 00BsICHUMO, 0OCOOSHHO
B TOM JaOHUPHUHTE CTEPEOTHUIIOB, KOTOPBIA CO3/IaCT COBPEMEHHAs! JKU3Hb.

CneRyJSHTBI

CTpaHHO, YTO, HECMOTPS Ha HIMPOKOE HMCIOIB30BAaHUE M OOJIBIIOE 3HAUYCHHE aBTOMATHYECKHX MOJENeH
HOBe/ICHHUs], OOJBIIMHCTBO M3 HAC OYCHb Majo 3HAIOT O HHUX. KakoBa Obl HM ObLIa MPHYKMHA HAIIECTO
HE3HAHWS, KU3HCHHO Ba)XKHO, YTOOBI MBI OCO3HAIIM OJHO M3 CBOWCTB ITHUX MOJEINCH: OHH JeJal0T Hac
CTpAILIHO YSI3BUMBIMH IS JIFOOOT0, KTO 3HAET, KaK OHH paboTaroT.

YT00BI JTydille HOHATH MPUPOLY HALICH YSI3BUMOCTH, CICAYET elle pa3 00paTHThCs K paboTaM 3TOJIOTOB.
Oka3pIBaeTCsi, 9TH HCCICIOBATENM MOBEACHHS )KUBOTHBIX C MX 3AMUCAHHBIM «UHI-YUID» U CBI3KAMH
LBETHBIX TPY/HBIX MEPbEB HE €ANHCTBEHHBIC, KTO OTKPBLI, KAK MOYKHO «BKIFOYATH» 3aIHCH TTOBEICHUS
npefcTaBuTeNiel  pa3inMuHbIX  BUAOB. CyIIeCTBYeT Trpylma OpPraHW3MOB, 4YacTO  Ha3bIBaGMBIX
MHUMHKPHPYIOIIUMH, KOTOPbIC KOMHUPYIOT YEPThI, WIPAOIINE POJIb CIYCKOBOTO KpIOYKa Uil APYTHX
)KUBOTHBIX, ¢ UEJIbI0 BBIHYIUTh A3THUX JKHBOTHBIX OIIMOOYHO TPOUTPHIBATH IPABHJIBHBIC 3aIlUCH
HOBEICHUS B HEMOAXOs1Iiee BpeMsi. MUMHKPHPYIOLINE KUBOTHBIE 3aTE€M HCIIOJIB3YIOT 3TH COBEPIICHHO
HerenecooOpa3Hble JeHCTBUS ISl CBOEH COOCTBEHHOH BBITOJIBI..

Bor, nampumep, Kakoi CMepTENbHBI TPIOK Ppa3bITPHIBAIOT CaMKH-YOMIIBI OJHOTO poja >KyKOB-
ceerisikoB (Photuris), uto0sl pactipaBuThest ¢ camiiamu apyroro poza (Photinus). Brionse noustHO, 4TO
camrrel Photinus TmarensHo u30eraroT KOHTakTa ¢ KpoBOXKamHBIMK camkamu Photuris. Ho 3a mmuorme
BeKa CAMKH-OXOTHHMIIBI Hamud cinaboe MecTo y CBoel »epTBbl — Yy cBemikoB Photinus ectsb
CIICI[HAIbHBIA MEPLAMOLINIT KO/ YXa)KUBAHHS, KOTOPBIM OHU CHTHAIM3UPYIOT APYT APYrYy O TOTOBHOCTH K
cnapuBanuio. KakuM-to obpasom camku Photuris mepexsarmim kon yxaxusanus Photinus. Yo6wuiiia
HOJIpaKaeT CBOCH KEPTBe, a 3aTeM MUPYET HaJl TeJaMU CAMIIOB, YbH BKIIFOUUBIIMECS 3aIIMCH YXa)KHBAHUSI
3aCTaBIIOT UX MEXAHMUYECKH JIETETh B 00BATHS cMepTH, a He o6su (LIoyd, 1965)'.

Hacekomble, BHIMMO, SIBISIOTCS CAMBIMH SIPBIMH <«IKCIUTyaTaTOpaMH aBTOMATH3Ma» CBOCH JT0OBIUH;
HEPEIKO MOXHO OOHAPYXMTh HX JKEPTB, OAYpPAueHHBIX IO cMepTH’. HO HMMEIOT MecTo M MeHee

6eCKOMHpOMI/ICCHBIe (bOpMI)I OKCIUTyaTalluu. ECTI), HarrpuMmep, MajiCub-

Co3paercst BieyaTeH)e, YTO CIIOCOGHOCTh CaMIIOB PEarrpoBaTh Ha JIOXKHbBIC OpadHbIe CUTHAIBI PACIIPOCTPAHSACTCS U Ha JIFOJICH.
JlBa Guosnora u3 Benckoro ynueepcurera (Astrid Juette & Karl Grammer) HezamMeTHO MOIBEPINIM HECKOIBKHX FOHOLICH
BO3/ICHCTBUI0O XHMHYECKOr0 IMpernapara (Tak Ha3blBACMOrO KOIYJIHMHA), HMHTHDYIOLICTO BarMHAIbHBIC 3allaxd, W 3areM
[PEUTOKUINA UM OLCHHUTD MPHUBJICKATEIBHOCTD Psia KEHCKUX Jull. 1oy BIMsHHEM Iperapara MOJIOABIC JIF0U 6oee BBICOKO
OLICHUBAIIM IPUBJICKATEILHOCTh NMPAKTHYECKH BCEX M300PaKCHHBIX JKCHIMH, KaK OyITO MHIMBUYalbHBIC PA3IMUUS MEKIY
HUMH OKa3aich criaxensl («For Women», 1999).

ITpu Bceit CIOCOOHOCTH ITUX MPEICTABUTENCH KMBOTHOIO MUPa SKCILIYaTHPOBATh PYIUE BUABI HX BCE JKE IPEBOCXOAUT B 3TOM
OTHOILCHUH HACEKOMOE, W3BECTHOE Kak Kyk-Opoasra (rove beetle). Ucmomnbs3ys pa3sHOOGpa3HbIC CTHMYJbI, B TOM YHCIIE
O0OHSITENBHBIC U TAKTUIIBHBIC, JKYKH-OPO/ISTH 3aCTaBJISIOT [[Ba BH/Ia MyPaBbEB JAaBaTh UM IIPHUIOT, 4 TAK)KE 3ALUHMILATH H KOPMHTb
UX JIMYMHKA. MeXaHHUeCKH pearupys Ha KTPIOKOBBIE» YEPTHI )KYKOB, MypaBbU OOPAIAIOTCS ¢ HUMH TaK, Kak OyJITO Te SIBISIOTCA
UX COOpAaThsIMU-MypaBbsiMi. BHYTPH THE3/1 MypaBbeB JKYKH OTBEYAIOT Ha TOCTEIPUEMCTBO CBOMX X035€B YEPHOI HebiarogapHo-
CTBIO, TI0€/1as1 MX SIAIIa i MOJIO/IHSIK; O/IHAKO MypaBbH HUKOIIa HE MPHYMHSAIOT xykaMm Bpeaa (Holldobler, 1971).

Opyausa BnusHus 25

Kag pblOKa, caOme3ybast OneHHHM, KOTOpas TONb3yeTcs <GHAaHWEM» HEOOBIYHOM MpOrpaMMBI
COTPYIHHWYECTBA, BBIPAOOTAHHON MPEICTABUTEIAMH IBYX APYIMX BHAOB pPbIO. «COTpyTHHYAIONINE

PBIOBI 00Pa3yrOT CMEMIaHHYI0 KOMaH[y, COCTOSAIIYIO, C OJHOM CTOPOHBI, M3 JOCTAaTOYHO KPYITHBIX PBIO, a
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C APYTOil CTOPOHBI — M3 MENKHX pbI0. bonee menkas ppida CIy)KUT YUCTHIIBIIUKOM JUIs OoJiee KPYyITHOH,
KOTOpasi MO3BOJSAET YHCTHIBIIUKY MPHOIIKATECS K ce0e M JaXe MPOHUKATh B POT, YTOOBI M3BIIEKATh
IpUOOK M JIPYTHX Mapa3wuTOB, MPHIMMAIOMNX K 3y0aM wim jkabpaMm KpYyIHOH pBIOBI. DTO MpeKpacHoe
coryiameHue. Oompinas pblida M30aBISETCS OT BPETHBIX IApasWTOB, a pPHIOA-YMCTIIBIIHMK ITOJTydaeT
nerkuit obex. KpymHast peida B HopMe MOKUPaeT J00YI0 MAIEHBKYIO PBIOY, TOCTAaTOYHO TIIYITYIO, YTOOBI
K Hell MOXHO OBUIIO MpUONMM3UTHCSA. HO KOrna MOAIUIbIBaeT YMCTHIIBIIMK, OONbINas peida BHE3AITHO
MpeKpamfaeT BCSIKOE JBIDKEHHE M JpeidyeT C OTKPBITBIM PTOM, pearupys TakuM o0pa3oM Ha
3aMBICIIOBATHI TaHEI, HCHONHAEMbBIH YHCTHIBIIMKOM. OTOT TaHEl, OYEBHJHO, SBISIETCS UYepTOH
YHCTHIBIINKA, WUTPAIONIEH pPOJIb CIYCKOBOTO KpPIOYKAa, KOTOPBIA «BKIIOYAET» OpOCAIONIyIOCS B IJa3a
MACCUBHOCTh KPYHHOH prIOBI. Kpome TOro, TaHem wHCTMIBIIMKA gaeT cabne3yOoi OJIeHHM ImaHC
MOJTYYUTH BBITOAY OT ONMCAHHOTO pUTyaja YMCTKU. bieHHM MOAXOOUT K KPYMHOMY XHUIIHUKY, KOTHPYS
BOJTHOOOpA3HBIE ABWKEHHS TaHIa YNCTHIBIINKA U aBTOMAaTHYECKH BBI3BIBAs CIIOKOMHYIO, HEOABHKHYIO
o3y 00JbIION PEIOBI. 3aTeM, B TOJTHOM COOTBETCTBHHU CO CBOMM Ha3BaHHeEM, cabne3ydast O1eHHH OBICTPO
BBIPBIBAET KyCOK MsCa 3TOW KPYITHOW PBHIOBI M CTpeMIiiaB OpocaeTrcst Mpodb, He JOXKHUIAACH, [TOKa ee Hc-
nyranHas sxeptBa npunet B ceos (Eibl-Eibesfeldt, 1959).

[IpakTngecku Bce (GOpMBI KHM3HM, BIUIOTH IO CaMbIX NMPUMUTHBHBIX NMAaTOT€HHBIX MHKPOOPTaHM3MOB,
MMEIOT CBOMX MHMHUKPHPYIOUINX. «YMHBIe» 0aKTepUH M BHPYCHI, CUMYIHPYs CBOICTBA HEOOXOIMMBIX
JUIT HOPMAJIbHOM KM3HEAEATENHbHOCTH TOPMOHOB WIJIM IHUTATENBHBIX BEIIECTB, MOTYT INPOHUKATh B
3/I0pOBbI€ KIIETKH OpraHM3Ma XO3siMHAa. B pe3ymbTaTe 370pOBBIE KIETKH IO CBOEH «HAUBHOCTH»
HAYMHAIOT KyJTUBUPOBATH B cebe BO3OydauTenel Takux 3a0oNieBaHWM, KaK OCIIEHCTBO, MOHOHYKJIEO3,
rpumm (<500denough, 1991).

IlonobHoe moBeneHNE BCTPEYAETCsl, K COXKAIEHHIO, M B YETOBEHECKHX KYHIIIAX. Cpean Jrofei Takxe
€CTh JKCIUTyaTaTopbl, KOTOpPBIE HMHTHPYIOT UYEPTHIPHBPAIOIINE POJb CITyCKOBOTO KpIOYKa IS
OoJIPIIMHCTBA M3 Hac. B omimdne OT MoBeAECHUS» MpeICcTaBUTeNel JPYruX BHIOB, KOTOPOE B OCHOBHOM
SIBIISIETCSl CepHell MHCTHHKTHUBHBIX PEaKlyil, Halli aBTOMATHYECKHE 3alHCH OOBIYHO HMMEIOT B CBOEH
OCHOBE TICHXOJOTWYECKHE MPHUHIHUIbBI WM CTEPEOTHUIBI, KOTOPbIE MBI NMPHYYEHbl NPUHUMATh. JTH
MIPHUHIUIIBI PA3IMYAlOTCS TI0 CBOEH CHile, HEKOTOPBIE M3 HUX CIIOCOOHBI OKa3bIBATh BRIPAKEHHOE BIIUSHHE
Ha JeJoBeyecKre AeHCTBUA. MBI moiBepraeMcsl BO3/ICHCTBUIO CTEPEOTUIIOB C PaHHETO JI€TCTBA, U OHM Ha
MPOTSHKEHUH BCEH JKM3HM TaK HEOTCTYMHO MPECHeqyloT HAac, 4TO MBI PEAKO TOCTHTAaeéM HX BIACTb.
OpHaKo KaIbli TaKOW MPUHINI MOXKET OBITh OOHAPYKEH M MCIIOIB30BaH KaK OPYyAHE aBTOMAaTHIECKOTO
BIIMSTHUSL.

CymiecTByeT Tpynma Jo[el, KOTOpPBIE OY€Hb XOPOIIO 3HAIOT, TAE JISKAT OPYAUsS aBTOMAaTHYECKOTO
BIMSAHUS, M KOTOPBIE PETYISIPHO W YMENIO MPUMEHSIOT UX, YTOOB! JOOUTHCS TOTO, YEro OHM XOTAT. Takue
JIOAW MJYT OT OJHON CONMAIbHOM BCTPEYM K APYTOH, TpeOys OT APYTHX YCTYIIOK CBOWM JKETaHUSM,
MpUYeM HX ycnex nopasurenieH. CeKpeT 3TOoro ycrexa 3akiodaeTcsl B TOM, Kak OHH (DOPMYITUPYIOT CBOU
TpeOOBaHMS, KaK OHM BOOPYKAIOT ce0S TeM WM MHBIM OpYAHEM BIHMAHUS U3 YHCIA CYIIECTBYIOUINX B
paMKax COIMaIbHOrO OKpykeHus. «[Ipodeccrnonamy yCTymIMBOCTH» MOXKET MOTPeOOBaThCs BCETO JIMIIb
OJTHO TIPaBMIIBHO BBIOPAHHOE CIIOBO, KOTOPOE <«BKIIOUMT» BHYTPH HYXHOTO YeJIOBEKa 3alHCh aBTO-
MaTHYeCKOTO MoBeeHNs. M moBephTe, SKCIUTyaTaTopsl JIto/ei OBICTPO yJaTcs H3BIeKaTh
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BBITOy M3 Hallel TEHICHINY MEXaHWYIEeCKH PearnpoBaTh Ha BHEIIHHE Pa3IpaKUTEIN B COOTBETCTBHU C
OOIIMMH TICHXOJIOTHYECKUMHY MTPHHITUITIAMH.

IlomMHHTE MOIO TOAPYrYy — BIAZEIMIly FOBEIMPHOro MarasuHa? XoTd B HEpBBIH pa3 OHA MOIydHIIa
HEO)KUAAHHO OOJBINYI0 MPHOBUIE CIydailHO, € MOoTpeOoBaJoCh HEMHOTO BpPEMEHH, YTOOBI HadaThb
WCTIONIb30BAaTh CTEPEOTHUIl «IOPOTOE ** XOpoIIee» B CBOMX LENIX PEry/IPHO M MpegHaMepeHHo. Teneps
BO BpeMs TYpHCTHUYECKOTO CE30HA OHA IBITACTCSl YCKOPHUTH MPOAAXy OTIAENBbHBIX NMPEIMETOB, KOTOpPHIE
TPYAHO OBIIO COBITH, MyTEM CYIIECTBEHHOTO TIOBBIIIEHHS UX IIEHBI. Mod Moapyra yTBEp)KAAeT, YTO TaKoe
MOBBIIICHNE IIeH Topa3uTensHO dddextuBHO. Korna crepeotun cpabaTeiBaeT B OTHOIIEHHH HUYETO HE
MOJIO3PEBAIOIINX OTITYCKHUKOB — a 3TO YacTO CIIy4aeTcs, pe3ylbTaToM ObIBaeT TPOMAIHBIA pa3zMep
npubbuTH. Y maxke Korja XOpOIIO OTIKEHHBIH MEXaHH3M IO KaKUM-THOO MpHUYMHAM Jaer cOoi, oHa
MOXET MTOMETUTh HEKYIJICHHBIN TpeaMeT HaaAmMchio «CHIDKEHO C...» W MPOJaTh €ro Mo MepBOHaYaIbHON
IIeHe, BCe-TaKN M3BJIEKas TOJIb3Y U3 CTEPEOTHIIA «IOPOTOE = XOPOIIEe.

Mos noapyra He SIBISETCS OPUTHHAIBHONW B 3TOM HCIIOJIb30BAHUH MBICIHTEIFHOTO CTEPEOTHIIA «IOPOToe
= xopomiee» A 3aMaHUBaHMSA B JIOBYIIKY CTPEMAIINXCS 3aKITIOYUTH crenky. Jleo Pocten mpuBoaut
npumep 6patreB [pybex, Cuna u ['appu, KoTOpsIe BIafen Mara3mHOM MYXCKOTO IJIaThs IO COCEACTBY
¢ Pocrenom B TO Bpems, xoraga on 6su1 pederkoM B 1930-e roasl. Besiknit pas, korga y nponasia, Cuna,
MOSABIISUICST HOBBIM TOTEHIIMANBHBIM TOKYINATelb, NPUMEPHUBAIONINA KOCTIOMBI Mepell Mara3MHHBIM
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TPIOMO, OH HaIlycKaa Ha ceOs BHJ YeIOBEKa, MMEIOIIEeTo MpoOIeMBl CO CIIyXOM, M BO BpeMs pa3roBopa
HEOJHOKPATHO MPOCKII KIMEHTa TOBOPUTH ¢ HUM morpomdye. Kak TOmbKO MOKymaTenb HaXOIWJI KOCTIOM,
KOTOPBI eMy HpaBHJICA, U CIIpamuBai o 1eHe, Cuy oOpamraincs kK Opary, IMTaBHOMY TOPTOBILy MYXCKHM
IUTaTheM, Kpuda B TNIy0b KOMHATHL: «I"appH, CKOJIBKO CTOUT 3TOT KOCTIOM ?» OTpBIBasCh OT CBOEH paboThI
— ¥ Ype3BBIYAHHO TpeyBeIM4YMBas WCTUHHYIO ILEHy KocTioMa, ['appum 0OBIYHO oOTBedal: <«ITOT
MIPEKPaCcHBIN KOCTIOM M3 YHCTOH IIEPCTH CTOMT COPOK J[Ba Jojuiapax». Jlenas BUA 9TO OH HE paccibIal U
MPUKIaABIBas PyKy K yxy, Cup cripamiBai cHoBa. ['appu omsite oTBedan: «Copok aBa goimiapa». B aror
MoMeHT Cuz moBopavymuBajcs K MOKYyHaTeNo U coodmian: «OH rOBOPHT, 4TO KOCTIOM CTOHT IBAJLATH J1BA
Jomtapa». bodbIIMHCTBO o€l OOBIYHO CIEMIMIN KYIUTh KOCTIOM M BBIOPAThCS M3 Mara3uHa co CBOEH
«I0POTOoe - XOpOoIee» MOKYIKOH, mpexie yeM O0eanbiii Cux 00HApYKHUT CBOIO «OLTHOKY>.

JiKny-xurcy

Cy1iecTByeT HECKOIBKO acleKTOB OpYIHil aBTOMaTHYECKOTO BIMSHHSA, KOTOPBIE OyIyT ONMHCAaHBI B 3TOM
KHUTe. MBI y)Ke 00CYyIMIn J1Ba U3 HUX — IOYTH MEXaHHYECKHH Hporecc, Orarogaps KOTOPOMY MOXKET
OBITH 3aJ]eWCTBOBAHA CHJIA 3TUX OPYAMH, U BBITEKAIONIast OTCIOAA BO3MO)KHOCTD SKCILTyaTallul 3TON CHIIBI
JHOOBIM, KTO 3HAeT, KaK «Ha)XaTh Ha HYXHYIO KHOMNKY». Tperuil acmekT oTpakaeT TO, KakuM 00pa3oMm
OpYANs aBTOMAaTHYECKOTO BIMSHHS «OJAJDKMBAIOT» CBOIO CHIy T€M, KTO MMH IMoib3yercs. Jleno B Tom,
YTO 3TH OPYIUS BOBCE HE IMMOXO0KH Ha HAOOP TSKENBIX JYOMHOK, OHHM HE CIy’KaT JUIs IBHOTO 3aIyTHBaHUS
JPYTHX JIOAEH € IeNbI0 NX TOAYUHEHUS.

IIponecc HamHOTO ClokHEe M AenukaTHee. [IpaBHIBHO MOMB3yIOUMIEMYCSl OPYIUSMH aBTOMATHYECKOTO
BIMSHUS BPSA M IPUACTCS HANPSTaTh XOTh OAWH MYCKYJ, YTOOBI J10-

Opyous BrnvsiHuA
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outescs coero. Bcee, uro TpeOyercs, 3TO HakaTh CITyCKOBOH KPIOYOK TPOMAaJHBIX 3allacoB BIIHMSHUA,
9YTOOBI MOXKHO OBUIO HCIIONIB30BATh WX JUIA JOCTIDKEHHS IMOCTAaBJICHHOW ILenu. B 3ToM cMbIcie naHHBINA
MOJXOJ TIOXOXK Ha SAMOHCKMH BHJ 00EBOTO WCKYCCTBA, Ha3bIBaeMBIH DKHY-DKUTCY. JKeHmuHa,
MPAKTHKYIOWIAs JUKHY-DKATCY, OOBITHO PUMEHSET CBOIO CHITy ITPOTHB OMITOHEHTA TOJIHKO MUHUMANBHO.
Bmecto 3TOro OHa HCHONB3YeT CHIIYy TSKECTH, CHCTEMY pbIYaroB, KMHETHYECKYIO JHEPTHI0O M CHITY
nHepnyy. Ecnym oKeHImuMHa 3HaeT, Kak M T/Ae CleAyeT NPHUMEHHWTh HY)KHBIE CHJIBI, OHA JIETKO MOXET
nmobenuTh (Qu3MUeckn Ooee CHIBHOTO CONepHHWKa. To e camoe MOXKHO CKa3aTb M TPO TeX, KTO
WCTIONB3YeT OpYIHMs aBTOMAaTHYECKOTO BIMSHUS, KOTOpPbIE HAXOAATCS BOKPYT HAac. OKCIUTyaTaTOpHI
JIFO/Ie! MOTYT IPUMEHSTh 3TH OPYAHNS, IPUIIarasi O4eHb Majio COOCTBEHHBIX YCHIHMN. DTO JaeT UM Ba)KHOE
JIOTIOJTHUTENbHOE TIPEMMYIIECTBO — CIIOCOOHOCTh MAaHHWIYJIMPOBAaTh 0€3 BHIMMOIO MPOSBICHUSA
MaHMITYyTHpOBaHKA. Jlaxke camMM XEepTBBI CKIOHHBI PacCMaTPHUBaTh CBOIO YCTYITYMBOCTH CKOpee Kak
MIPEAONPENEICHHYI0 AEHCTBUEM €CTECTBEHHBIX CHJI, HEXENMHW Kak IPOSABIECHHYIO Onaromaps 3ambIciIaM
YeJloBeKa, KOTOPBIN MOIy4YaeT BBITOY OT 3TOH YCTYITYHBOCTH.

PaccmMoTpuM KOHKpeTHBIM mHpuMep. B denoBeueckoM BOCHPHATHH BAXKHYIO PONb HTPaeT MPUHIHI
KOHTpacTa, KOTOpBI BIMSET Ha TO, KaKOW Mbl BHUAWM pPa3HHIy MEXKIy IBYMS BeIIaMH,
MIPEACTaBICHHBIMU OJHA 3a Apyroi. [Ipomie roBops, eciu BTOPOIl MpeaMeT SBHO OTIIMYAETCS OT TEePBOTO,
MBI OyJeM CKJIOHHBI NpEyBENMYMBATh WX pasnuume. IloaToMy ecnm Mpl cHadama MOJHUMEM JIETKHH
MIPEAMET, a 3aTeM — TSDKENbIH, MBI Oy/IeM OIIEHHBATh BTOPOH MpeaMeT Kak OoJiee TSHKENbIH, YeM eCii OBl
MBI MOJHSUTM €Tr0, He MBITasiCh CHavyaja MOTHSTH Jerkuid. [IpuHIMI KOHTpacTa MPUMEHUM NMPaKTHIECKH
KO BCeM BuAaM BocmpusATHA. Ecii MbI Ha BeuepuHKe OecemyeM ¢ KpacHBOW JKEHIIMHOM, a 3aTeM K HaM
MIPUCOEMHSIETCS HeNpHUBIEKaTeNbHas, TO 3Ta BTOpas JKEHIIMHA OyJaeT Ka3aThCs HaM eIle MeHee
MIPUBJIEKATENBHOM, YeM OHa €CTh Ha CAMOM JIEJIe.

HccnenoBanusi, mpoBeieHHBIE B YHUBEPCUTETAX MTAaTOB ApH30oHa M MOHTaHa, MOKa3aId, 9TO MBI MOYKEM
OBITh HEJOCTATOYHO Y/IOBJIETBOPEHBI (DM3UYECKOH TPHUBIEKATENBHOCTHIO HAIIUX COOCTBEHHBIX
BO3JIIOOJICHHBIX TOJIBKO M3-3a TOTO, YTO TMOIYJISIPHBIE CPEACTBA MAaCCOBOI MH(popMaIiyu 6oMOapaupyoT
Hac o0Opa3amMM HEpealbHO IPUBJIEKATENbHBIX Mojeneil. B Xome oxHOro wHccinenoBaHWA CTYIEHTHI
KOJUTe/IKa OLIEHWBAJIM MMEIOIEro CPEeTHIOI0 BHEIIHOCTh MPEACTaBHUTENS NMPOTHBOIOIOKHOTO MOJNa Kak
MEHee MPHUBIEKATENHFHOT0, €CIH Mepe 3TUM MPOCMATPHBAIM PEKIaMHBIE OOBSIBICHUSA B IOMYJISAPHBIX
xypHayax. Ilpu mpoBemeHNH Ipyroro MCCIeNOBaHHMA MYXXUYWHBI, J)KUBYIIHE B OOIIEKHTHH KOJJIEIKa,
OLIEHMBAJM 1O (oTorpaduy BHEIIHOCTh MOTEHIMATBHOM moapyru. OneHka Tex, KTO fenai 3TO, OA-
HOBPEMEHHO CMOTpsl IO TEJEBH30pYy OSIH307 TEJIEBH3MOHHOro cepuana «Anrensl Yapmu» (Charlie's
Angels), Obuta HECKONIBKO HMXKE OLEHKH TeX, KTO CMOTpen Apyroe moy. O4eBHIHO, HEOOBIKHOBEHHAS
KpacoTa KHMHO3BE37l, UTPAIONINX <«AHTeJI0B», Jiefajla HEe3HAKOMKY MeHee IpPHBIIEKaTeIbHOW B Tia3ax
myxuns (Kenrick & Gutierres, 1980)".

Otn ABTOPBI NPEAYIIPEKAAIOT, YTO HEPCATTUCTUIHO KPACUBBIC JIFOAU, I/I306pa)KeHI/IHMI/I KOTOPBIX NECTPAT CTPAHUIIbI NOITYJIAPHBIX
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raser U JKypHaIOB (aKTepbl, aKTPHChI, MOJICIIH), MOTYT 3aCTAaBUTh HAC UCIIBITHIBATH HEYJOBICTBOPEHHOCTD BHIOM OKPYKAOIIHX
JFO/IeH, MMEIOIUX OOBIYHYIO BHELIHOCTb. B OJHOM M3 CBOMX MOCIEAHMUX paboT 3TH aBTOPHI HIYT CIIe Jajbllie U MOKa3bIBAIOT,
YTO KOT/[a JIFO/H 00palaoT BHUMAHHE Ha [IPEYBEIMYCHHYO CEKCYalIbHYIO TPUBJICKATEIBHOCTh OOHAKEHHBIX Tel, oTorpaduu
KOTOPBIX IIOMEILAIOTCS Ha CTPAHHIAX TaKUX JKYpHAJIOB, Kak «[Lmii6oii» u -«Ilmiirepi» (Playboy, Playgirt), atu nroau nomyda-
IOT MCHBILIEE YIOBJICTBOPEHHE OT CEKCyallbHBIX KOHTAaKTOB CO CBOMMHM cympyramu wid naprtHepamu (Kenrick, Gutierres and
Goldberg, 1989).

! o it ﬂ“&

Ymo 51 Moz 661 cdenamp drsi moz2o, Ymobbl Mou 3ybbl Kasanuchb bernee?\

e

Xopowas udesi Puc. 1.3. BocnpusiTue no KoOHTpacTy

B ncuxodusndeckux mabopaTopusx HMHOTJA NPOBOTUTCA CIIEAYyIONIas NEMOHCTpanus KOHTpacTta B
BocnpuATHH. KaKIplil CTyeHT 10 OYepeny CaJuTcs Mepes TpeMs BeapaMH C BOJOH — OJHO XOJIOIHOE,
Jpyroe ¢ BOJOH KOMHATHOHM TeMmeparypsl M TpeThe ropsuee. [locie TOro xak CTyAEHT OIyCTHI OJHY
PYKY B XOJOIHYIO BOAY, a JPYTYI0 — B TOPSAYYIO, MY IpPEeAIarajoT OJHOBPEMEHHO MIOMECTUTE 00€ PyKH
B TEIJIOBAaTyI0 BOAY. B3rmsn, BeIpaxkarommii M3yMIEHHOE 3aMENIaTeIbCTBO, TOBOPUT caM 3a ceds: XOTA
o0e pyKH HaxoJsITci B OJHOM M TOM K€ BeApe, pyKa, KoTopas Oblla IO 3TOro B XOJOZHOW BOJE,
OLIyIIaeTcs Tak, TOYHO OHA TETeph B ropsueil Boje, B TO BpeMs Kak Ta pyKa, yTo ObUIa B ropsiaeil Boje,
OIIyIIaeTcs KaK HaXOMAIIAsACS TEMepb B XOJIOTHOHM Boxe. Jlemo B TOM, 4TO OfHA M Ta K€ BEIlb — B
JAHHOM CIydae BoJa KOMHATHOM TeMIlepaTypel — MOJKET Ka3aTbCsl pa3sHOM B 3aBHCHMOCTH OT
MPEALIECTBYIOIIEH CUTYallUH. ®

Mosxere OBITh YBEPEHBI, UTO 3TO NMPEKPACHOE MAJIEHBKOE OpYANE BIMAHU, oOecrieunBaeMoe PHUHIIUIIOM
KOHTpacTa, He OCTaeTcsd HeBOCTPEOOBaHHBIM. | poMazHOe MPENMYIIIECTBO STOr0 MPUHIINIIA 3aKII0YaeTCs
HE TOIBKO B TOM, 4TO OH 3(¢eKTHBHO paboTaeT, HO Takxke W B ToM, uTo erNecr!Omp3oBanme
MIPAKTUYIECKH HE TOAaeTCst oOHapyXeHuro. Te, KTo X04eT IPUMEHUTh Ha MPAaKTHKe MPUHIIUI KOHTPAacTa,
MOTYT cIenaTth 3TO 0e3 KaKoro-imbo SBHOTO CTPYKTYPHPOBAHUS CHTYallMH. PO3HWYHBIE TOPTOBIBI
TKaHAMH ® OJSKAOH ABIIOTCA XOpOIIMM TpuMepoM. llpenmonoxmMm, dYenoBeK BXOAWT B
(emeHeOeNBHBIN Mara3uH I MY)KYHH U TOBOPHT, YTO XOUYET KyNUTh KOCTIOM-TPOWKY M cBHTep. Eciu
ObI BBl OBUTM TIPOAABIIOM, YTO OBI BBl MOKA3aIM MOKYMATETI0 CHayajia, 9ToOBl 3aCTaBUTHh €r0 HaBEpHIKA
MOTPaTUTH OoMbIe AeH«? Bragenplbl Mara3uHOB OAEXK/BI PEKOMEHIYIOT CBOEMY IEpCOHANTy CHavdasia
MpojaBaTh OoJiee TOpOrue MpeaMeThl. 3APaBblii CMBICT MOXKET HMOACKA3bIBaTh 00pAaTHOE. €CH YeJIOBEK
TOJIBKO YTO TOTPATHI MAacCy JI€HEr, YTOOBl MPHUOOPECTH KOCTIOM, OH MOXKET OTKa3aThCsi OT MOKYIKH
ceurepa. Ho ToproBis!l omexaoi 3H.IT sy4me. OHM BemyT ceOs B COOTBETCTBHH C TNPHHLUIIOM
KOHTpacTa: CHadasia MpojaiiTe KOCTIOM, IIOTOMY YTO KOTJa JIEN0 JOMIET 1O CBUTEPOB, NaKe JOPOTHX, UX
LIEHbl He OymyT Ka3aThCsl depecuyp BBICOKMMH Ha (OHE IIeH KOCTIOMOB. UelOBEK MOXKET BHYTpEHHE
COMPOTHUBIATHCS TpaTe 95 MoIapoB Ha CBUTEp, HO €CIIHM OH TOJIBKO YTO KYNWJI KOCTIOM 3a 495 nommapos,
ceutrep 3a 95 HOMTApPOB HE MOKAXKETCS €My CIHIIKOM JoporuM. ToT ke camblil MPUHIWI MPUMEHUM K
YeJIOBEKY, KOTOPBI XOUYeT KyIHTh akceccyaphl (pyoOaliky, Ty, peMeHb) K HOBOMY KOCTIOMY. Bompeku
B3MJISY C TMO3UIIMU 3[[paBOTO CMBICIA, (DaKTHI HOATBEPKAAIOT ACHCTBEHHOCTh MPUHIMIIA KOHTpacTa. Kak
YTBEPIKAAIOT TOPTOBBIE AHATUTHKH Y UTHH, XyOuH U Map¢u B kanre «HoBas ncuxosnorust yoexaeHus u
3Hauenne MortuBaiu npu npoxaxe» (Whitney, Hubin & Murphy, The New Psychology of Persuasion
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and Motivation in Sling,
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OTYET YUTATENA

(CtymeHTa 6M3Hec-wKoNbl YMKarckoro yHusepcurerta)

41 cuden 8 oxudaHuu camorniema 8 asporiopmy O'Xapa. Bopye Ha mabro nosisunock obbsieneHue, 4mo pelc
rnepeHocumcsi U 4mo, €Ccnu rfaccaxupbl coenacsmcsi 3akazamb 6unemsl Ha 6oniee Mo30HUl pelic, OHU
rnonyyam komneHcayuro 8 pa3mepe 10 meicad Odonnapos! Pa3ymeemcsi, sma HegeposimHasi cymma bbina
wymkou. Ymo xe, modu nocmesnucb. OOHaKo s 3amemur, 4mo Koeda bbina obbseneHa Hacmoswas cyMma
komnieHcayuu (200 Oonnapos), Xenarowux 3akasamb bunems! He Hawisiock. AOMuUHUCMpayuu asporiopma
npuwrnocb nodHUMame UeHy 08ax0bl, cHayama 0o 300, a momom 0o 500 dosinapos, noka He Mos8UIOCH
HECKO/ILKO XKeraroujux.

Tozda s kak pa3 4uman Bawy KHugy U nOHAA, YMO WYMHUKU Hapywunu [PUHYUN KOHMPacmHo20
eocripusimusi. M3-3a moe2o, Ymo cHa4ana OHU sIKobbi npednoxunu o4yeHb 6Gonbwyio cymmy, 200 donnapos
KoMreHcayuu rnokKa3anucb rnaccaxupam Xankumu epowamu. 3mo 6bina 0080/bHO Oopoeasi Wymka — OHa
obownack asuakommnaHuu 8 nuwHux 300 dosnapos Ha Kax0o2o naccaxupa.

MpumeyaHue aBTopa. Kak Bbl gymaeTe, MOr fiM B 3TOM cChny4ae MPUHLUN KOHTPaAcTHOro BOCNPUATUSA
CbifpaTb Ha PyKy aBuvakoMnaHuM W MpuHecTU nNpubbinb, a He yuwepb? HasepHoe, cTouno B KayecTBe
WYTKN NpeanoXuTb KOMMeHcauuwo B 5 gonnapos, nocne 4ero Hacrosiwas cymma B 200 gonnapos
nokasanacb Obl naccaxupam 4pesBbl4alHO 3amaHymBoW. W wyTtka yganacb 6bl, U AeHbrn 6Gbl
COXPaHUIUChb.

YMHOE WUCMONB30BaHUE TPHUHIMIIA KOHTPACTa BOCHPHUATHS HHUKOMM O00pa3oM HE OTrpaHHIHUBaCTCA
TOPToBiIeH OAEXKAOU. Sl CTONKHYJICA ¢ METOOUKOM, KOTOpas OCHOBBIBAETCSl Ha 3TOM IpPHUHIIMUIIE, KOrjaa
WCCIIENIOBANl TAKTHKY <«BHYIICHHS YCTYIMYHBOCTH» KOMIIAHUHM IO TOPTOBJIE HEABIDKUMOCTBIO. UTOOBI
«HAYYHUTh MEHS 4TO K 4EMY», IPEACTABUTEIb KOMIIAHWN COIPOBOXKAAI MEHS BO BpeMs ITOKa3a JOMOB
MEPCICKTUBHBIM TOKynarensM. [IpomaBenr — MBI MOXKEM HaspBaTh ero DmioM — IOIDKEH OBLT
MMO3HAKOMHUTH MEHsI C OCHOBaMH Om3Heca, YTOOBI TOMOYH B TIEPHO]] IPUBEIKAaHUS. Bekope s 3amerw, 4To,
korga 061 OWII HU TPUCTYIAI K TTOKa3y KIMEHTaM MOTEHIIHANBHBIX TIOKYTIOK, OH OOBIYHO HAYHHAT C TIaphI
HENOAXOAAIINX JTOMOB. S cripocwit ero 06 3ToM, U OH paccMesuIcs. DTH JoMa ObUIH T€M, YTO OH Ha3Bal
COOCTBEHHOCTBIO «IIsI TMOKa3a». KoMmaHwsi BKIIIOYAeT OIMH-ABA 3alyIIEHHBIX JOMa B CBOHM CITHCKH,
MpUYeM SIBHO 3aBBINIAS WX IEHY. JTH JIOMa MpPEAHA3HAYCHBI HE JJISI TOTO, YTOOBI OBITh MPOJAaHHBEIMH
MOKYTATeNsIM, a JJIS1 TOTO, YTOOBI TONBKO MOKA3bIBATh UX, TaK, YTOOBI MEPCICKTUBHAS COOCTBEHHOCTH U3
KaTajJlora KOMIIaHMM BBIMIpbIBajla OT cpaBHeHUs. He Bce mTaTHbIE COTPYAHUKHA MOJB30BAIUCH
MOKA3HBIMU JTOMaM¥, HO BOT Pwmir uMu monb3oBaiicss. OH TOBOPHIL, UTO €My HpPaBUTCS HaOIIONaTh, Kak
«3aroparorcs Iiiaza» JiojeH, Korjna OH MOKa3blBaeT HEABUKUMOCTh, KOTOPYIO JAEUCTBUTEIBHO XOUYET UM
NpOAaTh, MOCIE TOTO KaK OHU YBUJEIIN 3aITyIICHHBIE IOMa, HATOMUHAIOIIKE IPYy XJIaMa.
ABTOMOOWITEHBIC JUIIEPHI TaKXKe YacTO HCIONB3YIOT MPUHIMII KOHTpacta. OHH JOXXKHIAIOTCS, TTOKa HE
OyZleT MOCTUTHyTa IOTOBOPEHHOCTh OTHOCHUTEILHO IIEHBI Ha HOBYIO MAIIMHY, M TOJBKO IOCIE STOTO
MpeAaraloT Ha BBIOOpP MpeaMeTsl, KOTOphIe MOTYT OBITh noOapneHsl. [Ipu 3axmioueHnn crenky Ha 15
THICSY JOJUIAPOB COTHSA JIOJUIAPOB HAa KaKoe-HUOYAbh H3NHUIINECTBO Bpone paano FM BemmsmuT mpocrto
cmerrHoi. To ke camoe OyameT ChpaBeITUBO ISl JOPOTHX aKCeCCyapoB BPOJE TOHHUPOBAHHBIX CTEKOI,
JBOWHBIX 3epKai JIsi O0KOBOTO 0030pa WM CIIEIUATBHON OTMIENKH CaJIOHA MAIIMHEI, KOTOPBIE MPOIABEIl
MOXET TIpea-

Opyausa BnusHus 31

JaraTh MOCIEAOBaTeNlbHO. TpPIOK 3aKiI0OYaeTcss B TOM, 4YTOOBI OOWMBAaTBCS OT TOKYIATeNs
JIOTIOTHUTENHHBIX TPaT HE3aBUCHMO OHA OT NMpyroi. Ilpu 3TOM Kaxxaas OTHOCHTEIFHO Maas [ieHa Oyer
BBINVIZIET BBIMTPHIIHO Ha (OHE yXKe OmpeneneHHol ropas3go Oompmielt 3arparel. Kak Mmoxer
MOJITBEPINTH BETEpaH — TOKYIATENh MAITNH, OKOHYATEIbHAS I[eHa BO MHOTOM 3aBHCHT OT JOOABIICHS
Pa3JIMYHBIX KaXYLIUMXCS MYCTSKaMM MPEAMETOB. B TO Bpems Kak NOKyIaTelb CTOMT C MOJIUCAaHHBIM
KOHTPAKTOM B PyKaX, YAUBILISCH TOMY, YTO MPOUCXOAUT, U HE HAXOS HUKOTO, KpoMe ce0s1, KOTO MOXKHO
65110 OB1 OOBUHHTH, ABTOMOOMIIBHBII JTUJIEp XUTPO YIBIOAaETC IOZOOHO MacTepy JKIY-IDKUTCY.

BoiBOaBI

3TOJ’IOFI/I, HCCJIea0BaTECIIN, KOTOpI)Ie I/I3y‘IaIOT IIOBCACHUEC JKXHUBOTHBIX B C€CTCCTBCHHOM OKp}I)KCHI/II/I,
06paTI/IHI/I BHHUMAHHEC HaA TO, YTO B IIOBCACHUU HpeHCTaBHTeﬂeﬁ MHOTI'UX BHUJIOB KHUBOTHBIX 4YaCTO UMCIOT
MECTO KECTKHEC aBTOMATHYCCKHEC MOICIIN. HaSI)IBaeMI)Ie JKECTKO q)HKCPIpOBaHHLIMI/I MOICIIIMHU
(marTepHaMu) TOBEAEHHUS, OTH aBTOMATHYECKHE MOCIEA0BATEIBHOCTH MEHCTBUM 3aCITy)KUBAIOT 0COO0TO
BHHUMAHUA, HOCKOHI)Ky OHHU UMECHKT CXOACTBO C OHpeZ[eHeHHBIM ABTOMATHUYCCKUM (TI/IHa uleink, 3a3f()y.?f€'
acano) pearupoBanuem Jmogeit. Kak y mromeif, Tak W y JKUBOTHBIX JIAHHBIE MOJIEIM TTOBEICHUS, KaK
HpaBI/IHO, HpI/IBO)ISITCSI B HCfICTBI/IC KaKuM-TO OAHHM JJIEMCEHTOM I/IH(l)OpMaIII/II/I. 3Ta CIUHCTBCHHAs
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cenuuIecKkas depTa WrpaeT Poib CIIyCKOBOTO KPIOYKA, OHA YaCTO OKAa3bIBACTCA OUYEHBH IICHHOW,
MMOCKOJIBKY TO3BOJISIET WHAWBHUIY NPUHUMATH NPABWIBHOE pEIIeHHEe O€3 TIIATEFHOTO W TIOJHOTO
aHaIlM3a BCEX OCTAIBHBIX 3JIEMEHTOB HH(GOPMAINH B KOHKPETHOU CHUTYAIIHH.

[IpenMymiecTBO Takoro CTEPEOTHUITHOTO pPEarvpoBaHUS 3aKIiodyaeTcss B ero d()(QEeKTUBHOCTH W
«OKOHOMUYHOCTI; aBTOMAaTUYECKH Pearupysi Ha HECYIyI0O OCHOBHYIO HH(OPMAITUIO YEPTY-«CITyCKOBOM
KpPIOYOK», UHIAMBUJ COXPaHSIET CBOE BPEMsl, SHEPIHI0 M YMCTBEHHbIM moreHuuai. HegoctaTkoM Takoro
pearupoBaHus SBISETCS BO3MOKHOCTh COBEPIIECHUSI TIYIBIX OIIMOOK, KOTOPBIE MOTYT JOPOTO OOONTHCH.
Pearupyst TOJIBKO Ha OTIAENBHBIN JJIEMEHT JOCTYIHON WH(pOpManuu (JaKe €CIH 3TOT JJIEMEHT HWMEET
KJIFOUEBOE 3HAUEHWE), WHIAWBHI C OONBIIEH BEPOSTHOCTHIO COBEPINUT OMIMOKY, OCOOEHHO €CIH OH
pearupyer aBTOMAaTHYECKH, 0€3 pa3MbIIUICHHH. BeposSTHOCTH COBEpINEHHS OMIMOKH BO3pPAacTaeT eIe
OoJplie, KOTAa Ipyrue NHANBUABI CTPEMSITCS U3BIICYb UL ce0s BHITOMY, OpTaHU3ys JeJ0 TaKUM 00pa3oM
(rocpencTBOM MaHUITYJIMPOBAHUS YePTaMH, UTPAIOIIHMH POJIb IyCKOBBIX MEXAHHU3MOB), YTOOBI MOKHO
OBUTIO BBIHYIIUTH <GKEPTBY» COBEPIIHTH >KENATETbHBIC JJISI HUX TOCTYIKH B HEMOAXOMAIIEE UIST ATHX
MIOCTYIIKOB BpEMSL.

MexaHu3M yCTyImTIuBOCTH (TIOOYKIEHHE OJHOTO YeOBeKa MOMYMHUTHCS TPEOOBAHUIO JPYTOr0) MOKHO
MOHATh, €CIM YYeCThb CKJIOHHOCTb JIIOJel K aBTOMaTM4YECKOMY, OCHOBAHHOMY Ha CTE€pPEOTHIIax
pearupoBanmio. IIpencraBuTeny OONBITUHCTBA COMMAIBHBIX TPYI «CO37aim» Habop KauecTB (wim
YepT), UTPAOIIHX POJIb MYCKOBBIX MEXAHM3MOB B TMPOIECCE MPOSIBIEHHS YCTYITYUBOCTH, TO €CTh HabOp
CTIEU(HUUIECKNX 3JIEMEHTOB HH(OPMAILMH, KOTOpPBIE OOBIYHO «COOOMIAIOT» HaM, YTO COIJlacue C
TpeOOBaHHEM BEPOSITHEE BCETO SIBIIETCS MPABIWIBHBIM M BRITOIHBIM. KaKbrii u3

32

MaBa 1

3THX BJIEMEHTOB MH(OPMAIMd MOXKET OBITh HCIOJb30BaH B KAYECTBE OPYAMs BIHA HUsI, YTOOBI MOOYIUTH
JIFOJIEH COTTIACUTHCS C TPEOOBAHUEM.

KoHTponbHble BONpocChbl

COBepLIJEHHOE BnageHne matepuanom

1. Yro npexacraBistoT co00M KECTKO (PUKCUPOBAHHBIC MOJIENHU MMOBEACHUS HKUBOTHBIX' UeM OHM MOXO0XKH Ha
HEKOTOPbIC TUIIBI pearupoBaHus Jiroaei? UeM OHU OTINYA0TCS'

2. Yto nenaet aBTOMATHYECKOE PearpoBaHKE TAKKM MMPUBICKATEIbHBIM? TakuM Ommac HbIM?

3. Uro HpeIICTaBHSIE‘OT co00ii OpyIUsl aBTOMATHYECKOTO BITUSHHA?

\\m

OO6LecTBO 3aWUTbI OT

MOJNIBYYEITO COPHAKA

YpoanuBbin MON3y4nii COPHSIK MOXET ObiTb MOGEXAeH — HO TONMbKO MpU MOAAEPXKKE TaKMX HEepaBHOAYLLHbIX
rpaxxgaH, Kak Bbl. Balw weapbiii Bknag no3BosMT NPOBECTM UCCNeaoBaHusl, KoTopble OyayT cnocobcTBOBaTb OCTU-
KEHVIO BENWUKOM Lenn — u3baBneHns mumpa OT MOoN3yvero CopHsika. [loxanyncTa, NpUCoeauHSANTECH K HaMm U
BHOCUKTE Bknagbl B O6LLEeCTBO 3auThl OT MON3y4Yero copHsika. [ins Bawero ynobcTea npunaraeTcs KOHBEPT ANS OT-
Betal

Oa, 9 xouy nogaepxatb uneHoB O6LiecTBa B MX CTPEMMEHUM N30aBUTb MMP OT NMON3y4yero copHsika. BnoxeH mon
B3HOC B pa3mepe:

M 25 ponn. fj 10 gonn. M5 gonn. N 15 gonn.

Nms

Anpec

Wrar

gonn.

opog

MoYTOBbIN UHAEKC

O6LwecTBO 3awWMThl OT Non3y4yero copHsika (Society for the Prevention of Crabgrass) P.O. Box 5-Cg Lawn
City, USA 12345

f%) 5

Puc. 1.5. KapTo4ka c npocb60#1 0 6narotBoputesibHOM NOXepTBOBaHUN
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Opyous BrnvsiHuSA

33

Kputnyeckoe mblineHuve

. [IpenmonoxuM, 4TO BBl aJBOKAT, MPEACTABISIOIINI JKEHIIMHY, KOTOpas CIOMala HOTY B YHHUBEpMAare W
npexbsBiwia MarasuHy ucK Ha 10 ThicsSy noJmapoB B KadyecTBE BO3MEIIEHMsS 32 TMOHECEHHBIE YOBITKH.
Ucnionp3ys 3HaHME MPHUHIMIIA KOHTPACTHOTO BOCIPHSATHS, YTO OBl BBl MOTJIM CAETATh, YTOOBI 3aCTaBHTH
MPUCSHKHBIX TocuuTaTh 10 THICSY TOJUIAPOB pa3yMHOM U JasKe CIUIIKOM CKPOMHOM CyMMOM?

I. KapTouka ¢ mpocs060ii 0 O1aroTBOPUTENFHOCTH HA pUC. 1.5 BBIMIAAUT AOCTATOYHO OOBIYHO 33 UCKITIOUYECHUEM
CTpaHHOW TOCIIEIOBATENEHOCTH CYMM IOKEPTBOBaHHH, O KOTOPBIX MpociaT. OOBSICHUTE, MOYEMY, COTJIACHO
MPUHOUITY KOHTPACTHOTO BOCIIPHATHS, PACIONIOKEHHE HAMMEHBLIEH CyMMBI B3HOCA MEXIy ABYMs Oosee
KPYITHBIMH CyMMaMH SIBIIsieTCS 9 (EKTHBHON TAKTHKOW OOYKIESHHUS JTF0Iel BHOCUTD KPYITHBIE B3HOCHI.

J. Kakum o6pa3om npenocrepekeHre 00 OMAcHOCTH PEarnpoOBaHUS [0 THITY WeK, 3AXHCYHCHCAIO OTPAKACTCS
B CJICYIOIIUX I[UTATaX?

«Bce creqyer yrmpomaTh, HACKOJIBKO 3TO BO3MOKHO, HO He Gonee» (4rbbepm Diinwmeiin).

«Benmmuaimmii ypok B JKM3HH 3aKITIOYAeTCSI B HMPUHATHM MBICIH O TOM, 9YTO Jake TypaKd HMHOTAA OBIBAIOT IPaBBI»
(Yuncmon Yepuunnv).

B3anmHbIn o6GMeH
I'naBa
Crapsblie «Jlaii» u «bepu»

ITTnamu kaxcowiit ceoll 0one, kak ecau 6wl cam I'ocnods evinucwviéan cuem.
Pansd Yommo Omepcon

Heckonpko et Ha3ax oamH mpogeccop yHHBEPCHTETA MPOBEN MHTEPECHBIH 3kcnepumeHT. OH mocian
OTKPBITKH K POXIIECTBY MHOXECTBY COBEPIIEHHO HE3HAKOMBIX €My JIfoziell. X0oTs mpodeccop U 0Kl
HEKOTOPOH OTBETHOM pEeaKuuH, OTKIHMK, KOTOPBIH OH IOJIydHy, ObII MOPa3HTENbHBIM — Ipa3gHUYHbIC
MO3/IpaBUTENBHBIE OTKPBITKH, aJPECOBAaHHBIE €MY, MOJMIIKCH IIOTOKOM OT JIFO/eH, KOTOpble HUKOTAA €ro
HE BCTPEYaJM M HHUKOT/Ia O HEM HeE CIBIMIATN. BONBIIMHCTBO TeX, KTO OTBETHN Ha OTKPBITKY, JaXe He
MBITAINCH BBLSICHUTH YTO-TMO0 OTHOCHUTEIHHO JINYHOCTH HEM3BECTHOTrO npogeccopa. OHM MOMYyIHIH ero
MPa3THUIHYIO TTO3JPABUTEIBHYIO OTKPBITKY, WEIK, 3ANHCYHCHCALO0, T OHH aBTOMATHYECKH TOCHATA eMy
otkpeitky B otBer (Kunz & Woolcott, 1976). Xots 3T0 wuccaenoBaHne HE3HAYMTETHHO MO CBOEMY
MacuTady, OHO MPEKpPAacHO IIOKa3bIBAeT JEHCTBHE OJHOTO M3 Hanboiee MOTYIIECTBEHHBIX OpYyIHH
BIMSHUS JIIOAEH OPYT Ha Jpyra — npasuid 63aumHo2o oomena. DTO TPaBUIO TIACHT, YTO MbI 00S3aHBI
MOCTapaThcsl OTIUIATHTh KaKHM-TO 00pa3oM 3a TO, YTO MPENOCTaBHJ HaM Jpyroil demosek. Ecmm
KEHIIMHA OKa3bIBaeT HaM JII00E3HOCTh, HAM CIIETyeT OTBETUTH € TEM JKe; eCI MY)KYMHA MTOCBUIaeT HaM
MOJJApOK KO JHIO POXKJCHHS, MBI JOJDKHBI BCIIOMHHTH O €T0 JHE POXKACHHMS, €ClIH CyNpyKecKas mapa
MpUITamaeT Hac K cebe Ha BEYEPHHKY, MBI JIOJDKHBI B CBOIO OuYe€peNb MPUTTAcHUTh 3Ty Hapy K ceoe.
Takum oOpa3om, paBUIIO B3aMMHOTO OOMEHa TapaHTHPYeT HaM CBOETO POjAa Harpany 3a JF00e3HOCTH,
MOJapKH, MPUIIIANIEHUS U ToMY 1oto0Hoe. [Iprn3HaTeTbHOCTh HACTOIBKO YaCTO COITYTCTBYET MOMYYEHHIO
MOJO0HBIX BEIIeH, YTO CIIOBOCOYETAHHE «IIPEMHOTO 00S3aH» MPEBPATHIIOCh B CHHOHHM CIIOBA «CIacnO0»
BO MHOTHX SI3BIKaXx.

UyBCTBO MPHU3HATEIFHOCTH PAcIpOCTPAHEHO YPE3BBIYAHO IIMPOKO, IPUIEM, KaK yTBEPIKIAET COLMOIIOT
Snun Coynauep (Gouldner, 1960), mpakruyecky B moGom obmectse’.

HeKOTOpI)Ie O6U_ICCTBa npujaajid 3TOMY IHpaBuUly CTaTyC puTyalia. TaK, B HEKOTOPBIX obnacrax Ilakucrana u I/IHZ{I/II/I LIMPOKO
pacrpoCTpaHeH Y3aKOHEHHbIM 00bi4aii oOMmena nojgapkamu «Bapran bxanmku» (Vartan Bhanji). Bor kak omuceiBaeT 3T0T
o6bruaii Toymuuep (Gouldner, 1960): «BaxHO TO, YTO CIIOKHBIIASCS CHCTEMA HE JAET JIOJSM OCTaBUTh JIAHHBIE UM
00s13aTeNILCTBA HEBBIIOIHEHHBIMH. TaK, II0CJIC OKOHYaHUs CBaZ[e6HOFO TOPIKECTBA X035€Ba AapAT YXOISIIUM I'OCTAM KOHLI)CTI)I.
OTcuuThIBas UX, X035iKa MOXKET CKa-

BsanmHbIn 06meH

35

; PasBuras cmcremMa mnpH3HATENBHOCTH, OOYCIOBIEHHAs MPaBWIOM B3aWMHOTO oOMeHa, faB-'Jlsercs
YHHKAJIBHOW OCOOCHHOCTBIO YENIOBEYECKON KyJbTyphl. M3BecTHblil apxeonor Pu-;Yapx Jluku (Leakey &
Lewin, 1978) cBsa3bIBaeT CyIIHOCTH TOTO, YTO JENAET HAC JIFOJBMH, C CHCTEMOM B3anMOOOMeHa: «Mbl —
JIOAW, TOTOMY YTO HAIlW TPEIKH HAYYWIMCHAETHTH-l ¢ cBoel mumied M yMEHHSMH IOCPEICTBOM
MOYUTACMOI CeTH 0053aTeNbCTB», — ToBOpUT [ oH. DTHOrpads! Jlaiionen Taiirep u Pooun ®okc (Tiger
& Fox, 1971) paccMaTpuBarOT 3Ty | «CeTh MPU3HATEIBLHOCTH» KaK YHUKAJIbHBIA MPUCIIOCOOUTEbHBIH
MEXAHM3M YeJIOBEYECKHX ' CYNIECTB, MEAIONIMNA BO3MOKHBIM Pa3JeleHHe TPyjAd, OOMEH pPa3IudHbIMU
BHJAMH TOBAapOB U yCiIyr (IOCPEICTBOM CO3/aHHs YCIOBHUil [UISl MOJATOTOBKU CIEIUAIMCTOB) U (HOpMH-
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pOBaHHE CHCTEMBI B3aWMO3aBHCHMOCTEH, KOTOpPBIC OOBCAWHSIIOT WHAWBHUIOB B Upe3BBIYAil-, HO
3¢ (EKTUBHO NEHCTBYIONINE OPTaHU3AIMOHHBIE ¢ TUHUIIE.

, MMenHO opueHTamus Ha Oyjylnee, NPHUCYyIIas YyBCTBY NPHM3HATEILHOCTH, SBHJIACH IIPU-YUHOM
coranibHOrO0 Tporpecca. LlIupoko pacmpocTpaHEHHOE W JHEPTUYHO IOAICPKUBAEMOE UYBCTBO
MPU3HATEFHOCTH CBHITPAIIO OTPOMHYIO POJb B YENOBEUECKOW COIMAFHON HBOIIONUHU, IMOCKOIBKY
MOIpa3syMeBaeTCsl, YTO OJMH YETOBEK MOXKET JIaTh HeuTo (HampuMep, ey, SHEPTHIo, 3a00Ty) Apyromy ¢
YBEPEHHOCTHIO B TOM, YTO €TO CHIIBI HE OYIyT MOTPAvYEHBI BITYCTYIO. BiepBhIe B ABOIIOIIMOHHON UCTOPHUH
WHAWBHU] MOIYYHI BO3MOXKHOCTh OT/JaBaTh KAaKyIO-TO YacTh CBOMX PECYPCOB U HpPH 3TOM HE TEPSTh
OTHaHHOE. Pe3ynapTaToM 3TOr0 SBWJIOCH YCIIOKHCHHE W YCOBEPIICHCTBOBAHHE CHCTEMBI ITOMOIIIH,
JapeHus TTOAapKOB, TOPTOBBIX OTHOIICHUHN, TIPUHECIIEe OOIIECTBY OTPOMHYIO BBITOAy. HeynmBurensHoO,
YTO MPaBWJIO B3aMMHOTO OOMEHa TIyOOKO BHEAPWIOCH B HAIlle MBIIUICHHE OJarogaps COIMAIN3aIlNH,
KOTOPOH MBI BCE IIOJBEPraeMcs.

S He 3HaW Iyymield WUTIOCTPAIMM TOTO, HACKOJIBKO TIIyOOKO MOTYT TPOHHKATh B Oymyiiee
00s13aTeNbCcTBa B3aUMHOTO OOMEHA, YeM CIIEAYIOIIAs HCTOPUSA O S THICSYaX JOJUIAPOB ITIOMOIIH, KOTOPHIE
o mocnmanel B 1985 romy m3 Mekcuku JAOBeneHHOMY IO HHUIIETH Hapoxy D¢uonuu. B 1985 rony
Oduonmst crpaBeIMBO MOTJIa TPETEHAOBATH HA TO, YTO HCHBITHIBACT BEIMYANIINE CTpajaHUs u
TUIICHUS B MUpe. DKOHOMHUKA CTpaHbl ObUIa paspymicHa. Ee mpoaykToBEIe 3amackl ObUTH YHUYITOXKEHBI
MHOTOJIETHEH 3aCyXOH M TpakaaHCKoN BoWHOHN. JKutenm Dduonuu TeICAYaMH YMHUPAIH OT OOne3Hel u
rojgoma. YUUTBIBasS O3TH OOCTOSATENBCTBA, s HE OBUI YOWBIEH, Y3HAB O CHEIaHHOM MeKCHKOM
MO’KEPTBOBAHUY S THICSY JOJIIAPOB 3TOH MydUTENBHO HyXKAaromieics crpane. OqHako y MeHs OyKBaJIBLHO
OTBaJIMJIaCh YEIIOCTh, KOT/Ia M3 KPAaTKOH Ta3eTHOW 3aMETKH S Y3HAJI O TOM, YTO TOMOIIs ObLIa OT-
mpaBiieHa B 00paTHOM HampaBieHWH. MecTHbie YnHOBHUKN KpacHoro Kpecra pemrmimm mocnaTs A€HBIH
JUTST OKa3aHWSI TIOMOIITH JKEPTBAM 3eMIIETPSICEHHS B MEXUKO.

Ecnmu MeHs HaumHaeT MHTEPECcOBaTh KAKOW-TO aCIEKT YEIOBEYECKOTO MOBEACHNUS, I CTPEMITIOCH IPOBECTH
JIOCTAaTOYHO TITyOOKOE paccieqoBanre. B manHOM cioydae s cyMen y3HaTh JAeTalld IPUBEICHHON HCTOPUH.
DT eTany SBUINCh KPACHOPEUMBEIM MOATBEP)KICHHEM YHUBEPCATHHOCTH TIPABHIIA B3aNMHOTO OOMEHA.
HecMotpss Ha cHIbHEHIIYIO HYXAY, HCIBITHIBAEMYIO HapoaoM Oduomnmu, NEHBIW OBLTH IOCTAHBI B
Mexwuko, moroMmy uto B 1935 romy Mekcuka okazana moMomnts D(QHONNH, Korjia Ta Obu1a OKKYITHpPOBaHA
ntanbsackuMu  Boiickamu (Ethiopian Red Cross, 1985). VsmaB 06 3TOM, s HCIOBITAT YyBCTBO
OIIaroroBeHUs, HO MepecTal HenoyMeBaTh. [loTpeOHOCTh OTBETHTH B3aMMHOCTHIO TIEPEBECHIIA OTPOMHEIC
KYIIb-

3aTh: "DTH IATh — BalIX'", UMes B BUAY "DTO 3a TO, YTO BBl PAaHBIIE JaJM MHE"; 3aTeM X03siiKa 100aBIseT eme KoHper, ropops: "O1o

Mou". HpI/I HCpBOI\/'I MOSIBUBIICICS BO3MOXXHOCTH OHA TI0JIy4YUT CBOU KOH(bCTLI O6paTHO C JOIIOJTHEHUEM, KOTOPOE OHA I103>KE BO3BPATHUT,
U TakK Jajee».

36 I'nara 2

TYpHBIE Pa3JIN4usl, TPOMaTHBIE PACCTOSHHUS, TOBANBHBIN TOJIOA U MPSIMOE CBOEKOPHICTHE. Uepes mocToIeTHs,
BOIIPEKH BCEM MPOTUBOACHCTBYIOIIUM CHJIaM, IPU3HATEIBHOCTh BOCTOPIKECTBOBAIA.

Kak paBoTaeT 3TO IpPaBuiIO

He oueHb-To 3a0myxnaiiTech, 4YenoBe4ecKHe OOIIECTBA H3BJIEKAIOT 3HAYMTENBbHYIO BBHITOAY W3 IIpaBHIiIa
B3aUMHOT0 OOMEHA, U, CJIEA0BATENHHO, OHU CTAPAIOTCS CHENaTh TakK, YTOOBI X WICHBI IPUACPKUBAIICH 3TOTO
MpaBuia U BepWIIM B Hero. Kakaoro u3 Hac y4uiiv )KHTh B COOTBETCTBHH C MPABHJIOM B3aHMHOIO OOMEHa, H
KaXIBpId M3 HAC 3HAET O COLUHUANbHBIX CAHKLHUAX, MPUMEHSEMBIX KO BCSIKOMY, KTO 3TO IPaBWIO HapyIIaeT.
SpApIKK, KOTOpPBIE MBI HABEIIMBAEM Ha MOJOOHBIX JIFOJEH, WUMEIOT HETaTUBHBIA OTTEHOK — JIOABIPb,
Morpolnaika, HeOnaroJapHblid, He0Os3aTENbHBIA YEOBEK, TOT, KTO CIIOCOOEH CKPBIThCS, HE YIUIATHUB JOJTa.
[TockonbKy CyIIeCTByeT BCeoOIasi HEMPHUA3Hb K TeM, KTO OEpeT U He JIeNlaeT YCUIINM, YTOOBI OTJaTh YTO-TO B
OTBET, MBI 4YacTO HJEM Ha Bce, 4YTOObl W30€XaTh CHTyallud, B KOTOPOW HAc MOIJHM OBl IMOCYUTATH
HeOmaromapHeiMu. J[eno JOXOAWT 1O TOTO, 4YTO MBI YacTO OKAa3bIBAEMCS OJEPKUMBIMU >KEIaHHEeM
0TOJIar0JIapuTh, U B pE3yJbTaTe HAC UCHONB3YIOT» HMHAMBUABI, KOTOPHIE CTPEMSTCs 3apaboTaTh Ha Hamen
MIPU3HATENBHOCTH.

Uro0Bl MOHATH, KAK MMEHHO MOTYT KCIOJNB30BAaTh MPABHJIO B3aMMHOrO OOMEHa Te, KTO INPH3HAET ero B
KayecTBe OpYyAMs BIUSHHSA, KAaKOBBIM OHO, HECOMHEHHO, U ABJSETCA, OOpaTHMCS K OSKCIEPHUMEHTY,
npoBeneHHoMy Tnpodeccopom [lennncom Puranom (Regan, 1971) w3 KopHys/uibCKOro yHHBEpPCHTETA.
CyOBeKT, KOTOPBIH y4acTBOBaJl B HCCIEAOBAHWH, JOJDKEH OBLI OLEHHUTh KAa4yecTBO psjga KapTuH. Jpyroi
OLICHHUBAIOIINN — MBI MOXKEM Ha3bIBaTh €ro [0 — TOJBKO MPEACTABIIICS TaKUM JKe CyObeKTOM, Oymaydn Ha
CcaMoOM JIelie acCUCTEHTOM JOKTopa PuraHa. DKCIepMMEHT NMpOBOIWICA B IBYX Moaumukanusx. B omHom
cmydae JIko oKasplBal MaJEHbKYHO HENPOIICHYIO JIIOOE3HOCTh HCTHHHOMY HCHBITYeMoMy. Bo Bpems
KOpPOTKOTO TepepbiBa J[)Ko MOKUIal KOMHATy Ha Mapy MHUHYT W BO3Bparuaics ¢ AByMs Oyrbuikamu «Koka-
KOJIBI», OJTHOM JJISl UCIBITYEMOTO U JIPYroi Juisi ce0si, roBops: «S crpocuit y TOKTopa, MOXKHO JIH MHE B3STh
st ce0s "Komy", 1 oH paspemnsi, Tak 4To st KyIHJI elie oaHy AJs Bac». B mpyrom cimydae /xo He oka3biBal
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UCTIBITYeMOMY JFOO€3HOCTH; OH IMPOCTO BO3BpAILAJICA IIOCIE ABYXMHUHYTHOTO MEpephIBa C IIYCTHIMU PYKaMHU.
Bo Bcex ocranbHbIX OTHOIIEHUSX JI)KO Ben ceOsi OIMHAKOBO.

[lo3nHee, korma Bce KapTHHBI OKA3BIBAJIHCH OLICHEHHBIMH U JOKTOp Puran mokmman xomuary, o mpocui
HCIIBITYEMOTO OKa3aTh JII00e3HOCTh emy. OH NMpU3HABAJICA, YTO MPOJAET JOTepelHbIe OMIETHI M YTO €CJIH OH
pacmpocTpaHUT OOJIBIIYKO YacTh OMJIETOB, TO BBIUTpaeT mpu3 B 50 mommapos. /KO MPOCHI HCIBITYeMOTO
KYITUTh HECKOJIbKO JIOTepEHHBIX OmieToB mo LeHe 25 meHToB 3a mTyKy: «lloxkamyiicra, kynurte nroboe
KOJIMYECTBO, 4eM OoJjplie, TeM Jydie». B xome uccrienoBaHus OBUIO CHETaHO HHTEPECHOE 3aKIIOUYECHHUE
OTHOCHUTEIIFHO KOJMYECTBa OWJIETOB, MPHOOPETeHHBIX y JIXKO MCIBITYEeMBIMH B JIBYX pa3HbIX cCHTyanusx. bes
BCAKOrO coMHeHHUs, JIo ¢ OONBIIUM YCIIEXOM IpoAaBall JIOTEpeHHbIE OMIeTHl TeM YJacTHHUKaM
SKCIIEPUMEHTA, KOTOPbIE BOCHIONB30BAIIICH paHEee €ro JII0Oe3HOCThI0. SIBHO OLIYyIIast, 9TO OHU YeM-TO 00s3aHbI
JIxo, TH JIOM TIOKYIAIX B JIBa pa3a Oosibliie OMiIeToB, ueM Te, komy J[o He oka3biBai J00e3HOCTH. XOTS
uccienoBanne Purana mpencraBiser coOoil Ype3BbYAHO MPOCTYIO AEMOHCTPAlMI0 TOTO, Kak padoTaer
MIPaBUIIO B3aMHOTO OOMeEHa,
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OHO JIOCTaTOYHO SIPKO HILTIOCTPHUPYET HECKOJBKO BaYKHBIX XapaKTEpHBIX YepT ATOrO MpaBwia. B nanbpHeiimem
moJpo0HOE PacCMOTPEHHE TUX YePT MOMOXKET HaM IMOHATH, KAK MOXHO HCIOJNB30BATh MIPABUIIO B3aUMHOTO
o0OMeHa ¢ BBITOJI0N st celsl.

MNpaBuno B3auMHoOro o6mMeHa siBNsieTcsi yHUBepcarnbHbIM

OpHOW W3 TNPHUYUH, MO KOTOPBHIM TMPAaBHJIO B3aMMHOTO OOMEHAa MOXKET Ype3BBIYAHO A(PPEKTUBHO
HCIIONb30BAThCsl B KAYECTBE MHCTPYMEHTA ISl TIOJyYeHHUs] YCTYIIOK CO CTOPOHBI IPYTOTrO 4YeNiOBeKa, SBIACTCS
€ro yHHMBEpCalbHOCTh. JlaHHOE mpaBWIO OO0JIafaeT NPHUBOASAIIEH B TpemeT CHJIOH, 4YacTo BBI3BIBAs
MOJIOKUTEBHYIO PEaKLUI0 Ha TpeOOBaHME, KOTOPOe, eClId Obl HEe WYBCTBO MPU3HATENBHOCTH, HE CIEHOBAIIO
Obl BBINONHATH. HeEKOTOpBIE CBUAETENHCTBA TOTO, YTO BJIMSHHE MPaBWIA B3aUMHOTO OOMEHa YacTo
OKAa3bIBaeTCS CUJIbHEE BIMSHHUS IPYrHX (akTOpOB, KOTOPbIE OOBIYHO ONPENEISIOT, CIEAYeT JIM HCIOJIHATH
mpock0y, MOXKHO YBHJIETh B pe3ylbTaTax HccieloBaHus PuraHa. Purana wHTEpecoBasa HE TONBKO CBS3b
MpaBuiia B3aUMHOTO OOMEHa C YCTYMYHUBOCTBIO, HO M TO, KaK CHUMIIATHA K JAHHOMY YEIOBEKY BIHSET Ha
CKJIOHHOCTb MOAYUHUTHCA €ro TpeOoBaHMI0. UTOOB! YCTaHOBUTb, KaK CUMIMATHA K J[)KO TOBIHsIA Ha PEeILICHHE
UCTIBITYeMBIX KYNHUTh JIOTEpeiiHbIe OWeThl, PU-TaH NONPOCHI YYaCTHUKOB OKCIEPUMEHTa 3alloJIHUTh
HECKOJIBKO OILICHOYHBIX JIMCTOB-TECTOB, OKA3bIBAIOLINX, HACKOJIBKO UM HpaButTcs Jxo. 3atem Puran cootnec
BBIPQKEHHOCTh CHMIIATUHU UCIIBITYeMBIX K J[)KO ¢ KOJMYECTBOM KYIUIGHHBIX y Hero Oomieros. [Ipu sTom Obbia
o0HapyXeHa CKJIOHHOCTh YYAaCTHHKOB SKCIIEPUMEHTa IOKYNaTh TeM OoJibIle JIOTepelHbIX OmieroB y ko,
4yeM Oonbllle OH UM HpaBwics. Ho 3T0 Bpsia i sIBISIETCS MOPA3UTEIBHBIM OTKPBITHEM. BONBIIMHCTBO U3 Hac
3HAET, YTO JIFOJM TOpa3io Yalle OKa3bIBalOT TF0OE3HOCTh TEM, KTO UM HPaBUTCH.

B skcnepumente Purana, ojjHako, CBSI3b MEXIY CUMIATHEH M YCTYIMYMBOCTHIO HE HaOIr0qanach B CUTYAIHH,
Korja uchbiTyemble nomydanu ot Jxo «Koka-komy». J{ns Tex, kto Obul 00s3aH [0, HE UMENO 3HAYCHUS,
HPaBUTCS OH MM WJIHM HET, OHH YyBCTBOBAJIH, YTO JOJDKHBI €My KaKUM-TO 00Opa3oM OTIUIATHTh, U OHU 3TO
JeTadd. YYacTHUKH JKCIIEpUMEHTa, OTMeYaBIIne, yTo J[PKO UM He HPABHUTCS, MOKYMAIHA y HETO CTOJBKO XKe
OWJIETOB, CKOJNBKO T€, KTO yTBepxkaail, 4To J ko uM HpaBuTcs. [IpaBuiio B3auMHOro oOMeHa UMeJI0 HaCTONBKO
CHJIbHOE BIIMSIHHE, YTO «Opayio Bepx» HajJ (aKTOpPOM, KOTOPHIA OOBIYHO BIIMSET Ha pELICHHE MOTYHMHUTHCS
mpock0e, — HaJl CHMIIATHEH K ITPOCHTEITIO.

[ogymaiiTe 0 CKPBITBIX BO3MOKHOCTSX. JItOJH, KOTOpBIE BaM HE HPABATCS, — HEMPUBIIEKATEIbHBIE WIN
HaBS34YMBBIE TOPTOBLBI, 3HAKOMBIE C TSIKEIBIM XapaKTepOM, MPEACTABUTENN CTPAHHBIX WM HENOMYJSAPHBIX
OpraHu3aliii — MOTYT BBIHYAWTH Bac JeNaTh TO, YTO MM XOUYeTcs, MPOCTO OKazaB BaM HEOOJBIIYIO
TM00E3HOCTh JI0 TOTO, Kak OHM OOpaTATCA cO CBOMMH MpHTsA3aHMsIMHU. JlaBaiiTe pacCMOTPHUM KOHKPETHBIH
npumep. OOmiectBo KpHIIHBI SIBISIETCS BOCTOYHOM PEIUTHO3HOM CEKTOM C yXOISMIIUMU B TIIyOb BEKOB
kopHsiMu. B 1970-e roapl BreyaTisioNnle yBETMYUIOCh YHCIO €ro 4ICHOB, a Takke 00beM COOCTBEHHOCTH.
DKOHOMHYECKUH POCT 00ecreynBajcsi IOCPEICTBOM PA3IMUHBIX BHIOB JIEATEbHOCTH, TIIaBHBIM U3 KOTOPBIX
SIBIISUIOCH BBINPAIIMBAHUE TIOKEPTBOBAHHI Y IPOXOKHX B IMYOJIMYHBIX MECTaX.

B rTeuenme panHero mnepuoja coBpeMeHHOW ucropun OOmiectBa KpuWIIHBI BBIMOraTenbCTBO B3HOCOB
OCYILIECTBIISIIOCH B HEOOBIUHOH (hopme. ['pymnmbl (haHATUKOB-KPUITHAUTOB — YacTO C BEIOPUTHIMH TOJIOBaMH,
B IUIOXO CHJSIIEH onexnae, ¢ oOMOTKAaMH Ha HOrax, ¢ 4eTkamMu W OyOeHYMKaMu — OOBIYHO coOupanu
MOXKEPTBOBAHUS Ha TOPOJCKHX YIHIAX, MOHOTOHHO HalleBasi M MPHUTAHIIOBBIBAS B MPOIECCE BBITPAIINBAHUS
JICHET.
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N R
Puc. 2.1. KpnwHant — fden Mopos
3amackupoBaBlWMKCL [0 Mpefenia, HO BCe-Taku WCMOMb3ys MpaBWrio B3avMHOro obMeHa B kavecTse
COlo3HUKa, 3Th YneHbl ObuwecTtBa KpuHbl 6binv apecTtoBaHbl 3a c6op nNoxepTBOBaHU 6e3 paspelueHus,
Korga OHW HaBsA3blBanM fleAeHLoBbIE Manoyku POXAECTBEHCKUM MOKynaTensm, a 3aTeM BbinpaluvBasnm
rnoXxepTBOBaHUS

XoTs Takas METOAMKAa Ype3BbYAiiHO 3((EKTHBHO CIIOCOOCTBOBAJA MPHUBIICUEHHIO BHUMAaHUS, cOOp
CpEACTB IIEel He O4yeHb xopowmo. CpenHuil amMepuKaHell CUuTal KPUIIHAWTOB II0 MEHBIIEH Mepe
CTpaHHBIMH WM HE W3BSBIIUI JKENaHWs JaBaTh UM JeHbrn. Unenam OOmectBa Kpumnusl ObicTpo cTano
SICHO, YTO Y HUX HENpaBHJIHHO OPraHM30BaHa pekyama. JIIoasM, y KOTOPhIX KPHIITHAUTHI BHIPALTHBAIIH
B3HOCHI, HE HPAaBHJIOCH, KaK uieHbl O0IecTBa BRI U AericTBoBamu. Ecimm 661 ObmectBo Kpumiasr
ObUT0 OOBIYHOM KOMMEPYECKOW OpraHu3aliie, perieHue Obuto OBl MPOCTHIM — H3MEHUTH TO, YTO HE
HpaBuTCcs mybOiuke. Ho KpuIIHAWTBI — penuruosHas OpraHM3alusd, U TO, KaK €€ YIEHBI OJIEBAlOTCS U
JEeWCTBYIOT, OTYACTH CBSI3aHO C PEIMIHO3HBIMH (akTopamu. [lockombKy B 11000 KOH(ECCHN pENuru-
O3HbIE (DAKTOPHI, KaK MPABHJIO, HE MEHSIOTCA MO0 MHUPCKHM COOOpakeHWsM, pykoBoacTBo OOmiecTsa
KPHUIIHANTOB OKa3aJoCh Tepen JHUIOM HacTosmeill auineMmbl. C OJHOI CTOPOHBI, TOBEIEHHE, BHI
OJIOXK/IBI M TIPHYECKH nMMenH Oonbinoe 3HaueHue. C ApPYyroil CTOpOHBI, (pUHAHCOBOMY OJIaromONydHIO
OpTaHM3alMH YTPOXKAIN OTPUIATENIbHBIE B3NIAAL! amepukanckol mydamnkn. YTo ke OpuTo nenath cexre?
BsanmHbin 06meH
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Pemenne kpunrHanToB ObiI0 GiiectsammM. OHE pa3paboTai HOBYIO TaKTHKY cOopa cpeacTB. Uenmoseky,
Ha KOTOPOTO OHH HAIleJMBAJINCh, Telleph HE 00s3aTeNbHO OBIJI0O MMETHh MO OTHOIIEHHIO K COOpIIMKaM
CPEICTB TONOKUTEIbHBIE YyBCTBAa. KpHIIHAWTHI Havyald MPHUMEHATH MPOLETypY BBINIpAaNIUBaHUSA
B3HOCOB, OCHOBAaHHYI0 Ha TIIpaBWJe B3aMMHOTO OOMEHa, KOTOpOe, KaK MpPOJEMOHCTPHPOBAIIO
uccienoBanue PuraHa, SBISETCA JOCTATOYHO «MOTYYHM», YTOOBI MPEoNoieTh (pakTop HENPUA3HU K
TOMy, KTO oOpatmaercsi ¢ mpocs00ii. HoBast cTpaTerns KpHIIHAWTOB, TaK K€ KaK M MPEKHss, BKIIOYAET B
ce0s1 BBIIpAlIMBaHHE II0a4Y€K B MMYOJMYHBIX MECTaxX C HHTEHCHBHBIM IMEHIEXOAHBIM JBHKEHHUEM
(a3pomopThI ABISIFOTCS M3IFOOJICHHBIME MECTaMH), HO TEleph, MPEK/Ie YeM MOMPOCUTh YEIOBEKa O IT10-
)KEPTBOBAaHHH, KPHUIIHAWTBHI BPYYAIOT eMy «0fapok» — KHHUTY (00bdHO «bxaraBar ['mTa»), sKypHau
Oo6mmecrsa «Hasan k bory» (Back to the Godhead) nu, uro HanGomnee mpocro u jemnreBo, nBerok. Hiuero
HE TI0/103PEBAONIEMy MTPOXOXKEMY, KOTOPBIII BHE3AaIIHO OOHAPYKUBAET, YTO EMY B PYKH CYHYJIH LBETOK,
HHU B KOEM CIIydae Hellb3s Pa3pelinTh BEPHYTh 3TOT I[BETOK, JIAKE €CIIM YEJIOBEK YTBEPIKAAET, UTO OH EMY
He HyXeH. «Her, 3TO HaII MofapoK BaM», — TOBOPHUT COOPIIHK MOXKEPTBOBAHUI, OTKa3bIBAsICh TIPUHSTD
I[BETOK 00paTHO. ToipKo mocie Toro, Kak wieH OOmiecTBa KPHUITHAUTOB TaKUM 00pPa3oM 3aJeHCTBYET
MPaBWIO B3aMMHOTO OOMEHA, MPOXOXKEro MpOCAT cAenaTh MOXepTBoBaHME B mosb3y OOmiecTBa. Ota
cTparerns  okasayjach (paHTacTMueckn d¢dextuBHOH W mpuHecna  OOmiectBy  Kpumiaer
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KpYIHOMAcCIITaOHYI0 TNPHOBUIH, MO3BOJIMBINYIO NPO(GUHAHCHPOBATH JAESITEIBHOCTh MHOTOYHCIEHHBIX
XpaMOB M MpeInpuATHH, a Takke mpruodpectu cobcTBeHHOCTH B 321 ropone B Coenunennsix lllrtatax n
JPYTUX CTpaHax.

OpHako cremyer 3aMeTHTh. TMOYYMTENbHO, YTO MPaBHJIO B3aUMHOTO OOMEHa HAdajio NPUHOCHTH
MEHBIIYIO MOJIb3y KPHUITHAUTAM He TIOTOMY, YTO caMo Io cebe crano MeHee 3(p(eKTHBHBIM, HO TIOTOMY,
YTO JIIOAW HAIUIM CHOCOOBI MOMeNIaTh KPHITHAUTAM IMPHUMEHATHh 3TO MpaBWio K HUM. OKa3aBIINCh
OJTHAK/IBI KePTBAMU MOJOOHOW TAaKTHUKH, MHOTHE ITyTEHIECTBEHHUKH TENeph MPOSBISAIOT OJUTEIHHOCTD
MIPU BHJE COOTBETCTBYIOUIMM 00pa3oM OJETHIX COOpIIMKOB mokepTBoBaHMM OOmiectBa Kpumusr B
a’pomopTax M Ha BOK3aJlax, M3MEHSSA CBOM MyTh Tak, 4TOOBI M30€XaTh BCTPEYH C HUMH W 3apaHee
TOTOBSICH OTBEPTHYTH «mogapok». XoTs OOmecTBo crapaercs NPOTHBOCTOATH 3TOH BO3pocHIer
OIUTEIBHOCTH TPaKIaH, PEKOMEHAYS CBOMM WIEHaM OJIEBaThCAd M BECTH ce0s B COBPEMEHHOM CTHIIE,
4T00bl M30eraTh HEMEJICHHOTO pPAaClO3HABAHUS NPH BBIIPALNIMBAHUH IIOKEPTBOBAHHN (HEKOTOpBIC
COOPIIMKKA HOCST JOPOXKHBIC CYMKH WIIM YEMOJAHYMKH), JaXe TIIATeJIbHAas MacCKHpOBKAa HE Bceraa
roMoraeT KpuirHanTam. Kpome Toro, aMMHUCTpAIUS a3POMOPTOB CTAPAETCSI BOBPEMS COOOIINTE JIFOSM
0 HaMEepeHMAX KPUIIHAWTOB. Tak, Temeph OOBIYHOI MPAKTHKOM B a3pomopTax SBISETCA OrpaHHYCHHE
JeATeIbHOCTH KPHITHAWTOB TI0 COOPY MOXKEPTBOBAHHMH OIPEIeTIeHHBIMA TEPPUTOPHAMH M COOOIIEHHE
MOCPEACTBOM HAANHCeH M OOBSIBICHHWN 1O BHYTPEHHEH CHCTEME CBS3M O TOM, YTO B AITHX MeCTax
KPHUIIHAUTEl COOMPAIOT MOXEPTBOBaHMA. 10, YTO MBI NMPENNOWIN OOPOTHCS C KPHUIIHAHUTAMH CKOpee
VKJIOHSICH OT WX HAaBA3YMBOCTH, HEKENH IPOTHUBOCTOS €, SBIISETCS CBUACTENHCTBOM COIMATbHOU
[IEHHOCTH MpaBWJIa B3aMMHOTO OOMeHa. DTO NMPaBWIIO CIIHMIIKOM CHJIBHO — W B OOIIECTBEHHOM ILIaHE
671ar0TBOPHO — YTOOBI MBI MOTJIM HAPYLIUTh €T0.

B pesynbpTare KpUIIHAWTHI TOHECTH 3HAYUTENbHBIE YOBITKH 3a MOCIENHUE AECITh JIeT. B oqHO#l Tombko
Cesepnoit Amepuxe nmoutn 30 % ux XpaMOB OBUIM 3aKPBITHI 0 SKOHOMHYECKHM INPHYMHAM, a YHCIO
akTUBHBIX wieHOB OOmectBa Kpummabel pe3ko cokpatmiocs. OmHaKo KPHUIIHAWTBI HE CHAIOTCH.
JIOIKHOCTHBIE JIMIa MPHU3HAIOT, YTO OPTaHM3AIMS CTPEMHUTCS COXPAaHHUTH cBoe BiusHME B CeBepHOU
AmMepuKe, OJHaKO aKTUBHO BHEZAPSAETCSA Ha
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HE/IaBHO OTKPBIBILIUECS <«PBIHKKU» BocTouHON EBpOIBI, XKUTEIM KOTOPOH €lle HE MONY4YWIN NPUBUBKH,
MO3BOJIAIONIEN HTHOPUPOBATH HA30IMINBYIO MIEAPOCTh KPUIITHAUTOB.

XoTs KpHIIHAWTHI Tepedpanick Ha Oojee Ty4Hble MacTOWIa, mIyno Obuto OBl AymMaTh, YTO BMECTE C
HUMH HCYe3NH Bce I(P(PEKTUBHBIE TAaKTHKU B3aMMHOTro oOMeHa. VcciemoBareny, MPOBOASIINE OMPOCHI
OOIIECTBEHHOTO MHEHHUS, OOHAPY)KWIM, YTO €CIM K ONPOCHUKY W3HAYaJIbHO IPWIOKHUTH JCHEKHOE
BO3HarpaxaeHue (cepeOpsiHbIl MOUTap WIM YeK Ha 5 J0/IapoB), BMECTO TOrO 4YTOOBI MEPEYUCISATH
BO3HarpaxieHue 1o (hakTy IOJy4eHHS 3aTMOJHEHHOIO BOIIPOCHOTO JIMCTA, TO 3(¢EKTHBHOCTh OIpoca
pesko Bospacraer (Church, 1993; Warriner, Goyder, Gjertsen, Homer & McSpurren, 1996). B oxrom
HCCIIE0BaHUH OBIIO TOKAa3aHO, YTO «BO3HATPAKACHHUE» B BU/IE IIATHIOIIAPOBOTO Y€Ka, IIPHIIOKEHHOTO K
aHKeTe M0 CTPaxOBaHMIO, MPUHOCUT BABOE OOJNBINMII pe3ynabTaT, 4eM Bbimata S0 1o/u1apoB mocie Toro,
KaK 3arloJIHeHHAs aHKera ObUta ormpasieHa Hasan (James & Bolsten, 1992). AnamorndnasiM 00pazoM
MOCTYMAIOT O(QHUIMAHTHI, KOT/AA K CYETy NPHUKJIAABIBAIOT <«IIOAAPOK» — KOH(ETY WM >KEBATENbHYIO
PE3MHKY — YTO 3HAYMTEIBbHO yBeM4IHUBaeT pa3mep daeBbix (Gruner, 1996).

Kaxercs, nmersM Jy4mie W3BEeCTHAa 3Ta CTOPOHA COIMAIBHOTO B3amMojercTBus. OIuH ydHTelb
pacckasbplBajl MHE, KaK OH MPOBOJMII B IISITOM KJlacce TECT Ha yNOTpeOJIeHHE HACTOSINEro, OyAyIero u
nporeamero spemenn. Ha Bonpoc «bynymee Bpems ot "5 gar0" —...» OJUH U3 YIEHHKOB OTBETHIL. <]
O6epy». Moxer OBITh, OH IUIOXO H3YYWJI KOHKPETHOE MpPaBWJIO TPaMMAaTHKH, 3aTo Ooiee BakHOE
COIMAIbHOE TIPABHJIO OH 3HAJI JIydIIIe.

Hoautnka. [Ipyroii apeHoi, rne IIMPOKO TNPHUMEHSETCS IPaBHIO B3aUMHOTO OOMEHa, SBISETCA
MOJUTHKA. DTO MPABHUIIO UCTIONB3YeTCs Ha BCEX YPOBHSAX.

* Ha camom Bepxy mupaMuIbl BIAacTH M30paHHBIE JTOPKHOCTHBIE JIMIIA BOBJIEYEHBI B OOMEH B3aMMHBIMHU
yCIIyramMu, TOJIOCaMH M OJIOJDKEHUSIMH, YTO TIOMCTHHE MPEBpaIlaeT MOJUTHKY B HEKYIO CTPAHHYIO KyXHIO.
HexapakTtepHoe rosocoBaHHe KaKOro-TMOO YMHOBHMKA MPW HPUHATHH KaKOTO-HHOYIbh 3aKOHA MOXKET
OBITH MHTEPIPETUPOBAHO KaK JIIOOE3HOCTh B OOMEH Ha JII0OE3HOCTh YENOBEKa, MPEATIOKHBIIErO 3aKOH.
[lonuTHdeckue aHATUTHKK OBUTH MTOpaXKeHB! CocoOHOCThIO JInHAoHa J[)KOHCOHA B HaYaJIbHOM MEpHOAE
€ro MpaBJIeHHUs IPOBOANTH OOIBIIMHCTBO cBOMX Mporpamm uepe3 Konrpece. Jlaxe te wienst Konrpecca,
KOTOpbI€ M3HAYaJIbHO SBIAINCH NPOTHBHUKAMHU JAaHHBIX ITIPEUIOKEHWH, TojocoBaliM 3a HHUX. boree
IITyOOKO€ HMCClIeIOBaHUEe TOJMTOJIOTOB ITOKA3al0, YTO OCHOBHON MPHYMHON ycrexa J[koHCoHa Oblia He
CTOJIBKO €ro MOJHMTHYECKas MHTYUIHS, CKOJIBKO ITMPOKHH JAMANa30H yCIyr, KOTOPBIE OH MOT OKa3bIBaTh
JIPYyrUM 3aKOHOJAATEIsIM B TedeHHe MOoNrux JeT paborsl B [lamate mpeacraBureneit m B Cenate. B

Page 23 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

KayecTBe Mmpe3nzieHTa /[PKOHCOH MOT IPOBECTH OTPOMHOE KOJIMYECTBO 3aKOHOJATENbHBIX MHUIMATHB 32
KOPOTKO€ BpeMs, MOTpeOOBaB yIUIaThl 3a ATH yCIyrd. MIHTepecHO, 9TO aHaJIOTHYHO MOYKHO OOBSICHUTH
cnoxaoctd JxkuMmMu Kaprepa B mporankuBaHuM nporpamm depe3 CeHaT B HayaJbHOM IIEPHOJIE €r0
MIPaBJICHU, U 3TO HECMOTPS Ha MOAABIIIONIee OOIBIIMHCTBO IEMOKpPaToB Kak B Ilamare mpencrasurenei,
tak 1 B Cenare. Kaprep mpumen k Nmpe3naeHTCTBY He M3 HCTI0iuImMenTa KamuToiamickoro xosma.
IIpoBoast cBoro kammanuio, Kaprep roBopmi, 4To OH HMKOMY HHYeM He 00s3aH B BammHrToHe.
[IprunHO#M OOMBIIMHCTBA €TO TPYAHOCTEH HA IMOCTY MPE3WAEHTA BIIOJHE MOT OBITH TOT (aKT, YTO B
Bammerrone HUKTO HHUYeM He Obul 00s3aH emy. To ke camoe, M Jaxke B OONbINEH CTENeHH, MOXKHO
CKa3aTh OTHOCHUTEIHHO MEPBOTO MPE3UIAEHTCKOro cpoka bmmra KinaToHa.

BsanmHbIn 06meH
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Ha cpemnem ypoBHE MBI MOXeEM BHAETh CTPEMJICHHWE KOPIOpPALMil M OTHEIbHBIX WHIMBHOB
obecriednBaTh CyASHCKMX U 3aKOHOJATENBHBIX YHMHOBHUKOB MOJapkaMH U yciayramu. Hemapom
CYLIECTBYIOT IOPHIMYECKHE OTPAHMYEHMs, HalpaBleHHBIE IPOTHB MOJOOHBIX JapoB W  YCIYT.
Haxormutenne 00s3aTenbCTB 4acTo JIGKUT B OCHOBE O(MIIMAIBHO 3asABIEHHOTO HaMEPEHHs MOJeprKaTh
nomyapHoro kauauaata. OAWH B3MIAJ Ha CIHCOK OpPraHU3alMid, KOTOpBIE MAENAr0T BKJIAAsl B
MPEABBIOOPHBIE KaMIaHUM 000uX TIABHBIX KaHAWAATOB HA Ba)KHBIH IIOCT, MOATBEP)KAAET IMOJOOHBIE
MOTHUBBL. CKENTHK, TPeOYIOIMN MPSMBIX CBHIETENHCTB KOMIIEHCAINH, OXKHIAEMOH IMOIMTHYECKUMHU
BKJIQTYMKaMH, IIyCTh 0OpaTHT BHUMaHNE Ha 3aMeYaTelIbHOE 10 CBOEH HAIJIOCTH MpHU3HAaHUE OM3HECMeHa
Pomxepa Tampasa Ha ciaymanuax no ¢gunancoBoit pepopme B Konrpecce CIIA. Korna ero cnpocunm,
JIOBOJIEH JIM OH pe3yibTaTaMH «(pHHAHCOBOM MOIIEPKKM KaHIWAATOB», Ha KOTOpyio oH morpatmn 300
THICSY JTOJUIAPOB, Tampas yiaeIOHYICS U OTBETWI: «Jlymaro, 9To B cieayronuii pas s morpaudy 600 Teicsd
JIOJIITAPOB.

IlonobHoe umcTocepaeune — pEAKoe KadecTBO Cpenu MOJUTHKOB. B OombmimHCTBE ciydaeB H
«Oepymue» W «Tarollye» XOpOM YTBEP)KAAIOT, YTO TaKWe BeNlW, Kak «()UHAHCOBas MOJAEPKKa»
MPEABBIOOPHBIX KaMIaHWH, OecIUIaTHBIE ITYTEMIECTBHS W IIpoYee He MOTYT TOBIHATH HA PEIICHHS
«JECTHBIX U JOOPOCOBECTHBIX» TOCYAAPCTBEHHBIX CIy)KaImuX. ['1aBa oiHO# 100OMpyromIel opraHu3anuu
HACTaMBaJl HAa TOM, YTO MOBOJA JUIsi OECIIOKOMCTBA OBITH HE MOXKET: «ITH JIFOAU [rOCyIapCTBEHHbIC YH-
HOBHHKH] — MyJpble, 3peible, 00pa30BaHHbIC MYXUYHMHBI W JKCHIMHBI, HACTOSIIME HPOPECCHOHAIIbI
CBOETO JIelia, CIIOCOOHBIe OTIIMYUTh YepHOe OT ONIoro, pacCyuTebHbIe U ocTOpoxHbIe» (Barker, 1998).
Tewm Ooee Mo 3TOMy BOIPOCY €AMHOAYIIHBI CaMi HOMUTHKH. OHH IIOCTOSHHO MPOBO3TTIANIAIOT TTOJHYIO
HE3aBHCHUMOCTh OT (PHHAHCOBBIX 0053aTENBCTB, KOTOPHIE MOTYT BIMSATH Ha KOTO YTOJHO, TONBKO HE HA
HuX. OJUH U3 JIEMyTaTOB MajJaThl IPEACTaBUTENCH OT MOEro COOCTBEHHOTO IITAaTa TBEPJIO 3asBUI CBOIO
MO3HIIMIO OTHOCHUTENIFHO JTI0OUTENeH «ienaTh nogapku». «OHH MOMMEIOT € 3TOTO TO )K€ CaMoe, YTO U BCe
ocraipubie — it (Foster, 1991).

[Ipomry MeHsI M3BHHHTH, HO U1 MEHS, KaK Y4E€HOTO, 3TO YTBEP)KAEHHE CMEXOTBOPHO. MBI, UECTHBIE U
J0OpOCOBECTHBIE YUEHbIE, BIIOJHE XOpPOIIO MpeAcTaBiIsieM cebe, Kak oOCTOMT 1eno. B wacTHOCTH, MBI
TBEPJO YBEPEHHI B TOM, UYTO IJIIOOBIE «MyJpble, 3pernble, 00pa3OBaHHBIE MY)KYMHBI M JKEHIIWHEI,
HacToAIlMe Npo(eccHoHaBl CBOEro Jiena» TOYHO TaK JK€, KaK M JAPYTHe IO, II0ABEPKEHBI
COLMAIBHBIM BJIMAHUAM. PaccMoTpuM ciyuall ¢ IIyMHUXOH, pa3BepHYBLIEWCS BOKpPYr OJHOIO
JIEKapCTBEHHOTO IIpenapaTa MPOTHUB OoNe3Hel cep/ra, BOMpoc 0e30MacHOCTH KOTOPOTO IS 30pPOBBS
cran mpeaMeroMm OypHBIX MucKyccuit. PaccnenoBanue mokasano, uro 100% y4eHbIx, HanmuMCaBIINX CTaTbU
B 3aIWTY MpeErnapara, MojJb30BATINCh PA3HBIMU BUIAMHU <ITOIEPKKI» (MEKTyHAPOIHBIE KOMAHIMPOBKH,
BBIJICJICHHE CPE/ICTB Ha DKCIIEPHMEHTBHI, IPEIOCTABICHHE MePCOoHaa) OT (hapMaleBTUUECKUX KOMITaHHH;
HO U3 TeX, KTO OTO3BAJCS O IMpernapaTe KPUTHUECKH, «IOAICPKKY» moiydaan tonsko 37 % (Stelfox,
Chua, O'Rourke & Detsky). Eciu «moaepxka» MOXKeT MOKoeOaTh Jlaxke YUCHbIX, KOTOpbIe HaBepHSIKa
«CTMOCOOHBI OTJIMYUTH YEPHOE OT OENoro, pacCyIWTENbHBI M OCTOPOXHBI», YEro kK€ OKHUAATh B TAKOM
cmydae oT monuTukoB? Kak m3OpaHHbIe, Tak M Ha3HAYEHHBIE TOCYIAPCTBEHHbIE YWHOBHHKH YacTO
CUMTAIOT, YTO Ha HUX HE PacCIpOCTPAHAIOTCS MpPaBWiIa AJS «OOBIYHBIX JIIOJEH» — HampuMep, IpaBuiia
nap-

42 Mmasa 2

KOBKM aBTOMOOWISI M TOMy Iojgo0HOe. Ho moTBOpCTBOBaTh 3TOMY 3a0iy)KIEHUIO, KOT/Ia OHO KacaeTcs
MIPaBMJIa B3aNMHOTO OOMEHa, HEe TOJIBKO CMEITHO, HO M OTacHO.

He coBcem Oecrutatable oOpas3mbl. KoHedHO, mpaBHio B3aUMHOTO OOMEHa HaXOAWT IIHPOKOE
MIPUMEHEHNE M B TOProBod cepe. XOTA YHMCIO BOSMOXKHBIX IMPUMEPOB BEIHMKO, AABAiTe pacCMOTPHUM
napy NpUMEpPOB, KaCAOUIUXCS MPEIOCTaBIEHUs OeCIUIaTHBIX 00pa3IoB MpOXyKIuH. PacmpocrpaneHue
OecIutaTHBIX 00pasloB HMMEET JONTYI0 HUCTOpHI0. B OONBIIMHCTBE CiydacB HEOONBIIOE KOIHYIECTBO
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COOTBETCTBYIOIIETO TPOAYKTa IPENOCTaBIIAETCA MOTEHINAIBHBIM IIOKyHaTelnIM C IeNbl0 JaTh WM
BO3MO)KHOCTH ITONTPOOOBATh ATOT MPOAYKT U TIOCMOTPETH, IIOHPABUTCS JI OH MM. KOHEUHO, 3TO 3aKOHHOE
KEJTaHWue TMPOU3BOIUTENI — IPOJEMOHCTPHPOBATh IMUPOKOW MyOiHKe KadecTBa mpoxykra. OgHaKo
IpenecTb OecrIaTHOro oOpasia 3aKIF04aeTcs B TOM, YTO OH TaKXKe SBIIAETCS MOJAapKOM U B KadecTBe
TaKOBOTO MOXKET MPHUBECTH B JEHUCTBHE INPAaBHJIO B3aMMHOro oOMeHa. B crume mkny-TKHTCY TOT, KTO
pexyamMmpyeT TOBap, pasfaBas OecriaTHBIE 00paslbl, MOXKET BBICBOOOIUTH ECTECTBEHHYIO
00SI3BIBAIONIYIO CHITY, TIPUCYIIYIO TIOAAPKY, HEBUHHO MIPUTBOPSIACH, YTO €70 EAMHCTBEHHOE HaMEpEeHNe —
MponH(OPMHUPOBATH MOTEHIIMATBHBIX MOKymaTenel. M3mobaeHHpIM MECTOM IS pa3fadd OecIUIaTHBIX
00pasnoB SABIAETCS CyIEPMapKeT, 7€ TOKYNaTelIM 9acTO BPydaloT HeOOIbIINe KYCOUKH ONpeaeNIeHHON
Pa3HOBHUAHOCTH CBIpa WIM MsAca Ha mpoOy. Jlnms MHOTMX mofed TpyQHO MPHHUMATh oOpaser ot
MIOCTOSTHHO YJBIOAIOIIErocsl MpeAcTaBUTeNs (UPMBI, BO3BpAIlas TOJBKO 3yOOUHCTKY M YXOAS HPOYb.
MHorue NOKyHnarT JaHHBIA IPOMYKT, JAaXKE €CIU OH MM HE OY€Hb-TO HpaBUTCA. bnecTsiuuii BapuaHT
9TOM MApKETHUHIOBOM NPOLEAYPbl HILIIOCTPUPYETCA CHEAYIOLIUM CIIydaeM, KOTOPBIA HMPUBOJUTCS
Boncom Ilakapmom B kuure «Hespumbie mactepa yrosapuBaTth» (The Hidden Persuaders). Omun
BIajeNel] CylmepMapkera B MHaWaHe ONHaXABI NMpOAan THICAYY (DYHTOB CBIpa 32 HECKOJIBKO YacoB,
Mpezsarast MOKymaTelIsiM CaMiM OTpe3aTh cede KyCKH B KauecTBe OECIIaTHBIX 00pa3IoB.

Jlpyroii BapHaHT pacrpocTpaHeHHsi OecIuiaTHeIX o0OpasioB ucnonb3yercs Amway Corporation, OsicTpo
pacTyIieil KOMIIaHueH, KoTopas MPOM3BOANT OBITOBYIO TEXHUKY U NTPEIMETHI JINYHOW TUTHEHBI M IPOIaeT
UX 4Yepe3 MINPOKYI0, OXBATHIBAIOIIYIO BCIO CTPaHy, CETh IOKBAPTUPHOM Toproein. KoMnanus, koTopas 3a
HECKOJIBKO JIET JI0BENa 00beM MPOAaX A0 IMONYyTOpa MHIJUIMAPAOB IOJUIAPOB, MCIOIB3YeT OecIuIaTHBIC
00pas3Isl B cocTaBe KoMIutekTa, Ha3piBaemoro BUG. B BUG Bxoast npoaykTel AlMWay — KUAKOCTH IS
MOJIMPOBKH MeOEeN, MOIOIINE CPECTBA, IIaMIIyHH, JI€30JJ0PAHTHI, peneieHTs. [lpencrasuren GpupmMsel
MPUHOCAT 3TH CPEICTBA NMOTPEOUTENIO JOMOH B 0COOOW KOpP3WHKE WM TPOCTO B TOJMITHICHOBOM
nakere. CrienuanbHBIA MPOQPECCHOHANTBHBIN CIpaBOYHUK AMWaY pEeKOMEHIyeT NpOJaBIy OCTaBIATh
BUG norpeburento «Ha 24,48 nnn 72 daca COBEpIIEHHO OeCIUIaTHO M 0e3 Kakux-IIMOo 00s3aTeNbCTB ©
ero ctopoHsl. IIpocTo mpemioxkuTe MOTEHNINAIFHOMY MOKYIIATEN0 UCHBITATh 3TOT MPOIYKT... DTO TaKkoe
MPEASIOKEHNe, OT KOTOPOrO HHUKTO HE MOMKET OTKa3aThes». K KOHIy HCIBITaTeThbHOTO IIepHoza
npeacTaBuTens AITWay Bo3Bpamiaercs M cOOMpaeT 3aka3bl Ha T€ NMPOAYKTHl, KOTOPHIE MOTPEOHTENh
xemaeT mpuodbpectu. [1ockombKy O4YeHb HEMHOTHE JIIOJM HCHONB3YIOT MOJHOCTBIO CONEPKHMOE JaXe
OTHOW M3 €MKOCTEH 3a TakoW KOPOTKWH IMepuoj, mpojasen MokeT 3aTeM oTHectd BUG crmemyromemy
MOTEeHINAIFHOMY TIOKYNATeII0 M HadaTh BECh IPOLECC CHayana. Y MHOTHX IpeicTaBuTeneii Amway
nMeeTcs Heckosibko Habopos BUG, koTopsie MOYKHO HCIIONB30BATh OJHOBPEMEHHO.

Koneuno, Teneps MBI ¢ BaMH 3HAeM, YTO MOKYMATeNlb, KOTOPHIH NMPHHAI M HCIOIb30BAN MPOIAYKTH U3
Habopa BUG, nmonan B OBYIIKY, CTOIKHYBIINCH C BIMSTHAEM IPaBHIIa B3a-

BaanmHbIi o6meH 43
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HekoTopble npousBoaMTeny NpoAyKTOB NUTaHWsS GOMblUE He AOXUAAITCS, KOrAa NMoKynaTeny OKaxyTcs B
mMarasuHe, 4Tobbl cHabauTe ux GecnnaTHbIMK oBpasuamm

UMHOTO OOMeHa. MHOTHE JIOJ YyBCTBYIOT ce0sl OOS3aHHBIMH 3aKa3aTh T€ HMPOAYKTHI, KOTOPHIE OHU
MONIPOOOBAIIM ¥ TAKMM 00pa30M YacTHYHO MmoTpedbnin. M KoHewHo, B Kopriopanui AmMway Tereps 3HafoT,
9TO Jie70 OOCTOMT MMEHHO TaK: Jake B 3TOW HMEIONIeH BEIMKOJENHBIE MOKa3aTeld KOMIAHUU
npumenenne BUG crmocoOCTBOBasO BBIPa)KEHHOMY YBEIWYEHHIO 00BbeMa MHpOJaX. TOpProBble areHTHI
OTMEYaroT MOPAa3UTEIbHBIN dPQEKT.

HeBepOSITHO! Mzl HUKOrga HEC BHACIIH HO,ZIO6HOFO AXHOoTaxxa. HpO,ZIyKT pacKkymaeTcs € HeBepOSITHOfI CKOpPOCThIO, a
MBI BC€Jb TOJIBKO Ha4allu... HpI/IMCHCHI/IC BUG MPUBCIO K HEBEPOATHOMY YBCINYCHUIO obbema npoaax [I/I3 JOKJIaaga
ToproBoro areHra u3 Mimuoiica]. Hcnonp3oBanne BUG — camas ¢anracTnueckas uaes B 00JacTH PO3HUYHOM
TOPIrOBJIH. B CpeaHeM JIroau ano6peTa}0T OKOJIO TIOJIOBHHBI BCETO COACPKHUMOI'O BUG, Koraga arc¢HTbl €ro
3a61/1pa}0T... O,ZIHI/IM CJIOBOM, FpaH,ZII/IO3HO! Mzl HHUKOrga HE€ BHUACIH HO,ZIO6HOfI peaknuun [I/I3 JAOKJIaga TOProBOro
areHta M3 Maccauycerca).

ToproBeie areHTsl W3 AMWay, MoXoXe, o3amadeHsl nopasurenbHoil cmmoir BUG. Koreuno, Mer ¢ Bamu
Tenephb y)Ke TODKHBI TOHUMATh MIPUYNHY TAaKOTO OOJIBIIOTO yCIexa.

44 I'maBa 2
[IpaBuiio B3aMMHOTO 0OMEHA «IIPaBUT 0a» U B MEXKJIMYHOCTHBIX OTHOILIEHUSX, KOT/Ia PeUb HE UAET
HU O JCHbraX, HU O KOMMEpYECKOM oOMeHe. 31ech OyIeT yMEeCTHO MPUBECTU CIEAYIOIIUI PUMED.
EBponeiickuii yuensiii Aiidn-Aitocdensar (Eibl-Eibesfeldt, 1975) nmoBenan mupy ucropuro 0HOTO
HEMELKOTO COJIAaTa, OCHOBHOM 3aJaueid KOToporo Bo Bpems [lepBoii MupoBoO#i BOMHBI ObLIa MOMMKA
BPaKECKUX COJIAT s gompoca. M3-3a crenmudukr OKOMHBIX OOEBBIX ACHCTBHI TOTO BPEMEHH
apMusIM OBLJIO YpE3BBIYAHHO TPYAHO MEpeceKaTh HUUCHHYIO TEPPUTOPHIO MEKTY JIUHUSIMH (DPOHTOB,;
HO OTJEJILHOMY COJIAATy OBLJIO HECIIOKHO MPOOPaThCs MOJI3KOM U HE3aMETHO MPOCKOJIB3HYTh B OKOII
MPOTHBHUKA. B apMHUsIX MMENUCh CHEIHUATUCTBI, KOTOPbIE PETYIAPHO MPOJENbIBAIMA 3TO, YTOOBI
3aXBaTHUTh B IUIEH BPa)XKECKOro coiyiara. ['epMaHCKUil cIeUancT, 0 KOTOPOM UAET pedb B HAIIEM
pacckase, 4acTo YCIEUIHO BBIMOJHAT MHoA00Hble Muccud. OOHaXObl OH JIOBKO MPEOAOJeN
paccrosiHre MeXAy (pOHTaMH W 3aCTHT BPACIUIOX COJIIaTa BO BpakeckoM okore. Hudero He
I0/I03PEBAIOIIHUI COJIIAT B 3TO BPEMS €J1 K IO3TOMY OBbLJI JIETKO 00e30pyxeH. VciyraHHbli TIIEHHUK
C OJHHUM JIMIIb KYCKOM Xjie0a B pyKax 3aTeM clellal TO, YTO, BO3MOKHO, ObUIO CaMbIM BaKHBIM
MOCTYNKOM B ero >ku3Hd. OH OpoTsHyn cBoemy Bpary xie0. Hemen Obul Tak TpPOHYT 3TUM
MOIapKOM, YTO HE CMOT BBINOJHUTH cBoe 3azaHue. OH mpeamodesl BEPHYTHCS B CBOIO YacTh C
IIyCTBIMH PYKaMH, HE IOOOSIBIIMCH THEBA HAYAIbCTBA.
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Unrepecen u apyroi npumep. OgHa *KEHIUHA CIAc/ia CBOIO KU3Hb HE TE€M, YTO CJeJaia MoAapok,
KaK 3aXBayeHHBIN COJIAT, & TEM, UTO OMKA3ALACh OT MOAAPKa U OT TSKEJIbIX 0053aTeIbCTB, KOTOPBIE
ObUIM C HUM CBs3aHBl. JTa KeHIuuHa, [aiiana Jlywn, Obina sxutensHuuer >xoncrayHa B ['aiiane. B
HosiOpe 1978 roma rnmaBa oOmuHb DKM J[)KOHC mpU3BalI K MacCOBOMY CaMOYOHMICTBY BCEX
JKUTEIeH, OOJIBITMHCTBO KOTOPBIX C TOTOBHOCTBIO BBIMIIH U3 IHcTepHbI KOOI-Aid* ¢ nobaBieHunem
sana u ymepiu. [latiana Jlyn, oxHaKo, OTKas3ajgach BBINOJHATH MNpHKa3 JkoHCa W ynula u3
JxoHcTayHa B mKyHIIM. OHa 0OBSCHSIET CBOM MPOTECT MPEAIIECTBOBABIINM €MY OTKa30M IPUHSThH
ocobrsie munoctu oT [konca. bymyum OonpHoit, [laiiaHa oTBepria mnpemioxeHHyO J[>KoHcOM
0co0YyI0 elly, MOTOMY YTO «3HaJIa, YTO KaK TOJIBKO OH MHE MPEAOCTABUT ATH MPUBWIECTHH, OH MEHS
noimaer. 5 He xoTemna ObITh eMy 00s13aHHOI XOTh YeM-HuOyIp» (Anderson & Zimbargo, 1984).
MNpaBuno B3aMmHOro o6MeHa HaBfi3blBaeT [ONTM

Urak, cuna npaBuia B3auMHOTO 0OMEHa TakoBa, YTO CTPaHHbIC, HENIPUSITHBIC WM BBI3BIBAIOLINE Y
Hac HENpUA3Hb JIIOAM, Jejiasi HaM OJOJDKEHHE, TE€M CaMbiM BBIHY)KIAIOT HAC BBINOJHATH HX
TpeboBanus. OIHAKO CIEAyeT OTMETHUTH APYTYIO0 BaXKHYIO OCOOCHHOCTH JaHHOTO IPaBHiIa, KOTOpas
JIeJIaeT BO3MOXHOW MOAOOHYIO ycTymKy. Jpyroil 4enoBeK MOXKET HakaThb CIIYCKOBOM KPIOYOK
YYBCTBAa NPHU3HATEIHFHOCTH, OKa3aB HaM HENpoIleHylo ycayry. COrjllacHO NHpaBHy B3aUMHOTO
oOMeHa, HaM CJIeIyeT IeHCTBOBATh IO OTHOIICHUIO K IPYTUM JIIOJSM TaKuM k€ 00pa3oM, KakuM 3TH
JIOAM JEHCTBYIOT IO OTHOLICHHWIO K HaM; HaM BOBCE HE 00s513aTEJIbHO MPOCHUTh O YeM-TTH00, YTOOBI
YyBCTBOBaTh €0 OOS3aHHBIMU OTIDIATUTH JOJDKHBIM o0pa3zom. Hampumep, Accormarus
aMEPHUKAHCKUX BETEPAHOB-WHBAIMJOB COOOIIAET, YTO HA €€ MPOCTOM MOYTOBBIA MPU3BIB C IPOCHOOI
0 TOKEPTBOBAHMAX pearupyeT npubmmsurensHo 18 % moxeii. Ho ecam mouroBoe oTmpaBieHHe
BKJIFOUYAeT B ce0s1 KakoH-mmOo MoAapok (daxke caMblil CKPOMHBIN), Ha Hero pearupyer yxe 35 %
JOJEN.

Ecnu Mbl HEMHOTO TTOIyMaeM O COLMAIbHOM LIEHHOCTH MIpaBWia B3AMMHOTO 0OMEHa, MHOTOE CTaHET

sicHo. J[aHHOE TIpaBMII0 OBLIO YCTAHOBJICHO C IETBIO0 CITIOCOOCTBOBATH PA3BUTUIO
! [IpoxnanurenbHbIi HAMUTOK. — IIpumey. nepes.
B3anmMHbIn o6meH

45

' OTHOIIEHWH B3aUMHOT0 0OMEHa MEX/ly WHANBHUAAMH TaKUM 00pa3oM, 4YTOOBI YETIOBEK MOT ; BCTYNAaTh B
MoJJ00HbIE OTHOIIEHH, HE Ofacasch MOHEeCTH ypoH. M3 3Tux coobpakeHwmii, He-| MpOIIeHHO OKa3aHHAs
T00€3HOCTh JIOJDKHA CBA3BIBATH YeEJIOBEeKa 00s3aTenbcTBOM. M3BecT-J HO, YTO OTHOWICHHS B3aUMHOTO
oOMeHa [aroT OrPOMHBIE NMPEHMYIIECTBA TeM KyJIbTypaM, KOTOpble MX moompsaoT. CiemoBaTensHO,
O0IECTBO JIODKHO CTPEMHUTHCS OBITH yBEPEHHBIM B TOM, 4YTO JAaHHOE MPABUIIO BBIMOIHSAETCS.
HeynuButensHoO, 4TO BIMSTENbHBIH (paHily3ckuit anTponosior Mapcens Mocc (Mauss, 1954), onmcbias
COIMAJIbHOE JIABJICHHWE, CONYTCTBYIOIIEE MPOIECCY AApEeHUs IOAApPKOB B HYEIOBEYECKOM OOIIECTBE,
yrBepknaer: «CymecTByeT 00S3aHHOCTh JaBaTh, 0OSA3aHHOCTh MOMYYaTh W 00S3aHHOCTH BO3/1aBaTh TEM
Ke.

XoTs 005f3aHHOCTH BO3/1aBaTh TEM JK€ COCTABISIET CYIIHOCTh IIpaBMJIa B3aWMHOTO OOMEHa, MMEHHO
00513aHHOCTH TOJy4aTh AETaeT MCIIOIh30BAaHHE 3TOrO MpaBMia TakUM JeTKuM. OO0sM3aHHOCTH MOTy4aTh
OTpaHMYMBAET HAlTy CIIOCOOHOCTH BBHIOMPAThH TEX, KOMY MBI XOTeNH OBl OBITH MpU3HATENbHBIMHY. JlaBaiiTe
C OTOM TOYKHM 3pEHHsS PacCMOTPHUM JBa IMPHUBEAEHHBIX BbIME mpuMepa. CHavana gaBaidTe BEpHEMCS K
nccienoBanuio Purana, oOHapY)XMBIIETro, YTO JIOOE3HOCTH, 3aCTABIIAIONIAS HCIBITYEMBIX IOKYNaTh Y
JI>xo GonbIIOe KOJMYECTBO JIOTEPEHHBIX OWJIETOB, HE SBISAIACH YEM-TO, O 4YeM OHHM Mpocwid. J[xo
J0OPOBOJIEHO TIOKMAAT KOMHATY M BO3BPAIAJICS C OMHOHM OyThUIKOM «Kombsr» 1 ceds u ¢ aipyroi — muis
ucneITyeMoro. He ObpUTO HM OmHOTO YenmoBeKa, KOTOPBIA oTkazancs Obl oT «Kombr». Jlerko MOHSTH,
M0YeMy MCHBITYEMBIM OBLIO HEYIOOHO OTBEPTHYTH Jr00e3HOCTh J[0: [IKO y)Xe MOoTpaTui CBOM AEHBIH,
0€e3aJIKOTONIbHOE MUTHE OBIIIO YMECTHO B JJAHHOW CHUTyallMH, K Tomy ke JIko Kymw OyTeuiKy «Koms» u
i cebsa; moau  OOANMCh TOKa3aThcsd HEBOKIMBBIMU. [lpumHATHe »53Toi  «Kome» mopoamio
MIPHU3HATENBFHOCTh, KOTOpas sSpKo MposiBiiia ceds, xorga JHko oOBSIBHI O CBOEM J>KETaHWM MPOJATh
notepeiinsle Omnersl. OOpaTuTe BHUMaHNE HA «HEPABHOIIPABHE» — IIPABO JICHCTBUTENHLHO CBOOOITHOTO
BbIOOpa npuHaanexano Jxo. OH BeIOpan ¢popMy mepBoHaYILHOH JIIOOE3HOCTH, 1 OH e BBIOpan Gopmy
OTBETHOM r00e3HoCTH. KOHEYHO, MOYKHO CKa3aTh, YTO UCIBITYEMbIH MOT OTBETHUTH OTPHIATENLHO Ha 00a
npeanoxenus xo. Ho 1o 6bu10 651 JOCTaTOYHO TshKEno. OTpHIATENbHBINH OTBET MOTpeboBan Obl OT
WCTIBITYEMOTO  TPOTHBOCTOSHUSL ~ €CTECTBEHHO  CIIOXKHBIIMMCA B OOIIECTBE  CTEPEOTHIIAM,
MOJIEPKUBAIOIIIMM TIPABHJIO B3aWUMHOTO OOMEHa. DTO MpaBWIO W HMCHomb30Ban J[Xo, mpuyeM BecbMa
JIOBKO.
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Jaxxe HempoleHas ycIyra TOPOXKIAeT 00sS3aTenbCTBO. PacCMOTpMM STO TONOXKEHHE Ha TPUMEpe
MeTonuKn cOopa mokepTBoBaHMM OOmecrtBa Kpumner. S cucremarndecku Habmoman 3a cOopoM
MOKEPTBOBAHUM B adpOINOpPTax W 3alHChIBall BBICKA3BLIBAHHS JIIOJNIEH, OKA3aBIIHUXCS <OKEPTBAMIE.
Haubomnee wacro ciyuaercs ciemyroriee.

ITocerurenn aspornopra — CKaxXeMm, 6I/I3HCCMCH — TOPOIUIMBO MPOXOAUT YECpE3 3aI0IHEHHBIN JJFOAbMH 3all
OXXHNAaHUs. AFCHT-KpI/IHIHaI/IT, CO6I/Ip3}OHII/Iﬁ MOXXCPTBOBAaHUS, MOABISACTCA NEPEA HHUM MU BpydaeT €MY IBCTOK.
LICJIOBGK, YAUBIIIACH, 6€p€T CFOl. IToutn Cpa3y 1ocJji€ 5TOro OH IIbI-

Heoxunanaocts cama 1o cebe siBisercst GQEKTUBHEIM CPEACTBOM M3 apceHalla <«IpodeccHoHanoB ycrymauBocTi». Jlroau,
Bpacmjiox 3aCTUTHYTBIC Tpe6yIOU_[I/IMI/[, 4acToO YCTyHnaroT, IIOCKOJIbKY B Z[aHHI)Iﬁ MOMCHT 4YYBCTBYIOT ce0s HCYBCPEHHO H,
CJICAOBATCIIbHO, JICTKO IOAAA0TCS BIIUSHUIO. HaHpHMep, COLMaJIbHBIC IICUXOJIOIH Cronnmm MI/IJ'Il"paM u ﬂ)KOH Cabunu (Sanley
Milgram and John Sabini, 1975) noka3anu, 4TO MaccaxMpbl HbIO-HOPKCKOTO METPO B JIBa pasa 4allle YCTYNald CBOM MecTa
YECJIOBEKY, KOTOpI;Iﬁ BHC3aIIHO O6an_[aJ'IC${ K HUM C HpOCB60ﬁ «HpOCTI/ITe. He MOT'y JI4 s 3aHATH Balll€ MeCTO?», 10 CPAaBHCHUIO C
TEM, KTO CHa4dalia O6an_[aJ'IC$[ K cyuadueMy psiioM IacCaKupy, roBops, 4To AYMa€T MOIIPOCUTH KOFO-HI/I6yZ[I> YCTYIIUTb MECTO
(56% nporus 28%).
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TAaCTCsl BEPHYTH HBCTOK, TOBOP:SA, YTO OH €MY HC HYXKCH. KpI/IHIHaI/IT OTB€4ACT, 4YTO 3TO NOAAPOK OT O6HICCTBa
KpI/IHIHI)I U YTO YCIOBCK MOXKET OCTaBHTH €ro CC6C... OJHAKO IIOXXCPTBOBAHHUC O6HICCTBy 6I>UIO 61)1 OLOCHCHO IIO
JAOCTOUHCTBY. Tot YCJIIOBCK, Ha KOTOPOro HALCIMWJICSA KPpUIIHAWT, BHOBb HpOTCCTyeT: «MHe He HYXXCH 3TOT IIBCTOK.
BOT, BO3bMUTE ero». M cHoBa arcHr, CO6I/Ip3IOHII/Iﬁ TMOXEPTBOBAHUS, OTKa3bIBaeTC. «ITO HaI NoAapoK BaM, COP».
Ha nune 6m3HecMeHa oTpakaeTcs BHYTpeHHssI 6oprba. To i eMy ocTaBHTh BETOK y ceOst M YHTH Ipodb, HAYETO
HC 1aB B3aMCH, TO JIM YCTYIIUTb NABJICHUIO FJIY6OKO YKOPCHUBIICTOCA IIpaBujia B3aUMHOI'O O6MeHa 1 NOKEPTBOBATH
JCHbI'U. 3ameniaTeabCTBO OTpaXXacTCsd HC TOJBKO Ha JIMIC 6I/I3HeCMeHa, HO 1 Ha ero nmo3e. OH TO OTKJIOHSETCS OT
CBOCTO 6HaI‘OZ[€TeJ'I$[, TO HpI/I6JII/I)KaeTC$[ K HECMY IIOA HAaBJICHUEM IIpaBUJIA. CHOBa TejIo 4eaoBeKa OTKJIOHSACTCs, HO
3TO 6eCHOJIe3HO; OH YK€ HC€ MOXCT IIPOCTO TaK yﬁTH HOKOpHO KUBHYB, OH POCTCA B KapMaHC U NOCTACT HECKOJbKO
JA0JIJIapOB, KOTOPBIC 6JIaFOCKJIOHHO MNPUHUMAIOTCA. TCHCpI) YCJIOBCK MOXKET HATHU CBO6OI[HO, U OH HICT C «II0-
JAApKOM>» B pyKax 0 TE€X IIOp, IIOKAa €My HC IONaAacTCs KOHTCﬁHCp JAJIsL OTXO4OB, KyJla OH U 6p0C3€T IIBCTOK.

Uucro ciydyailHO s1 OKa3ajca CBUIETENEM CLIEHbI, KOTOpas MOKa3bIBAET, YTO KPUIIHAUTBI OYE€Hb XOPOLIO
3HAIOT, HACKOJBKO YacTO WX MONApKH OBIBAIOT HEHYXKHBIMH. Heckombko Jer Haszam, HaOmomas 3a
TPYIION KPHUITHANTOB B YUKATCKOM MEXKIYHAPOIHOM a’poropTy uMmeHu O'Xapsl, s 00paTui BHUMaHUE
Ha TO, YTO OJHA JICBYIIKA YacTO OCTABILLIA TPYIIY W BO3BpaIlalach C IIBETaMH, KOTOPBHIMHU CHaOKaia
CBOMX KOMIIAaHBOHOB. S| pemmm mpocinenuTs 3a 3Toi AeBymKoi. OKa3aloch, 9TO €€ HMHTEepecoBajo
COICPIKMMOE MYCOPHBIX 0adukoB. OHa IMepexomia OT OJHOTO MYCOPHOTO KOHTEHHepa K Ipyromy u
coOmpaia IBETHI, KOTOPHIE OBLIM BEIOPOIICHEI TEMH, KTO OKA3aJICs B TI0JIC BHUMAHUS KPUIITHAUTOB. 3aTeM
JIEBYIIKa BEPHYJIACh C BOPOXOM I[BETOB (HEKOTOpPBIE IBETHI, TAKMM O00pasoM, OBLTH HCIIOIb30BAHBI
HECKOJIbKO Pa3) W pachpenesiia X Cpequ CBOMX KOMIaHbOHOB. OCOOEHHO CHIIBHOE BIIEUATIICHHE Ha
MEHS TPOM3BENO TO, YTO OONBIIAs YacTh TEX IIOJEH, KOTOPHIE BHIOPOCHIIM IIBETHI, MOKEPTBOBAJIH
nenbru. [lpupoga mpaBmiia B3anMHOTO OOMEHa TaKOBa, UYTO JaKE COBEPIIEHHO HEHYKHBIA MOJAPOK, OT
KOTOPOTO CIIEIIAT OTAENATHCS MPH IMEPBOU K€ BO3MOXKHOCTH, TEM HE MEHEE «pad0oTaeT».

CrrocoOHOCTH HETPOIICHBIX TTOAAPKOB MOPOXKIATh TyBCTBO O0S3aHHOCTU MPU3HAETCS] CAMBIMHU Pa3HBEIMH
opraam3anusMu moMuMo OO1miecTBa KpurHauToB. CKONBKO pa3 KaXIBId W3 HAC IONydall MaJleHbKHUE
MOJIAPKHU 10 TOYTE — MO3APABUTENBHBIE OTKPHITKH, OPEIIOKH U KITI0Ueii — OT OJIaroTBOPUTETHHBIX
areHTCTB, KOTOpHIE MPOCAT JIEHEr B COIMPOBOAWUTEIFHOM MOCHaHHH? S TOMydIWa NATh MOJOOHBIX
MOAPKOB TOJBKO 3a IOCIEAHUN TOJ, JIBa OT acCOUMallMd BETEPAaHOB-MHBAJIUIOB U OCTaJbHBIE OT
MHCCHOHEPCKUX KO U 00IbpHMII. BO Bcex ciydasx B COMPOBOIUTENBHBIX MMOCIAHUAX ObLTA 00IIast Uies.
[Ipucnannbie BemM OpraHM3anys TpeJiaraja CYNTAaTh CBOMM TOJApKOM; IFOOBIC K€ OTHpPAaBIICHHEIC
MHOIO JIEHbIM CJEJOBAJI0 paccMaTpuBaTh HE KaK IUIAaTy, a, CKOpee, KaKk OTBETHOe mpenjoxeHue. Kak
YTBEPIKIAIOCh B MUCHME OJHOM MHCCHOHEPCKOW OpraHM3alid, 33 Ha0Op MO3APaBUTEIHHBIX OTKPBITOK,
KOTOPBIA OBUT MHE TOCJaH, HE HY)KHO OBLTO HEMOCPEICTBEHHO IUIATHTH — IOMApOK OBLT IpeAHa3HAuCH
JUTSL TOTO, YTOOBI «IIOOMIPUTH Bamry n1o0poTy». Eciu He OpaTh B pacdeT OYeBHIHBIE HAIOTOBBIC BHITOIBI,
OCHOBHAsI IPUYHHA, TT0 KOTOPOW OpTaHU3AINH <«JIaPSAT» OTKPBITKH, CIIEAYIOIIAs: CYIIECTBYET JOCTaTOUHO
CIIbHOE OOIIECTBEHHOE [ABIICHWE, HANPABICHHOE HA TO, YTOOBI YETIOBEK YTO-TO JaBall B OOMEH Ha
MONApOK, Ja)K€ HENPOIICHBIH, HO HE CYIIECTBYET MOJOOHOTO MaBICHHS, KOTOPOE BBIHYXKIAIO OBI
MpUOOpETaTh HEHYKHBIA MPOIYKT.

B3anmHbIn 06meH
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MpaBnno B3aMmMHOro o6MmeHa MoXeT MHULUMMPOBaTb HepPaBHOLEHHbLIN OOMeH

CyliecTByeT ellie OJIMH aCHeKT MpaBUiia B3aUMHOTO 00OMEHA, KOTOPBIN MO3BOJISIET MCIOJIL30BaTh 3TO MPABUIIO
C IIETbI0 W3BJICUEHUS BBITOABI. Kak 3TO HM mapagoKcajibHO, HO MPAaBWIO, MPU3BAHHOE COJCHCTBOBATH
PaBHOIIEHHOMY OOMEHY MEXK]y MapTHEpaMU, MOXKET TeM HE MEHee ObITh HCIIOJIB30BAHO JUIS TOTO, YTOOBI
oOMaHyTh mapTHepa. COrjacHO MpaBHIly, OJUH BUJ JCHCTBUS JOJDKEH OBITh OOMEHEH Ha TOJOOHBIA BHI
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netictBus. Ha ycnmyry cnegyer oTBedaTh YCIIyroi; Ha Hee Helb3sl OTBe4aTh NPEHEOPEIKEHNEM H YK KOHEUHO —
HamajeHneM. Ho B mpezenax rpaHui MoJOOHBIX ACHCTBHIA JOMyCKaeTcsl 3HaUnTeNbHas THOKOCTh. HebompImas
TH00E3HOCTh MOXKET MOPOJUTH YYBCTBO MPHU3HATENLHOCTH, BEIHYK/IAIOIIEE COTJIACUTHCS Ha OKa3aHHE ropaszio
Ooniee Ba)KHOM OTBeTHOW ycimyru. IIOCKONBKY, Kak yxe OBUIO OTMEUeHO, IMPaBWIO B3aUMHOIO OOMEHa
MO3BOJISIET YENIOBEKY BBHIOMPATh (PopMy OOs3BIBAaOLICH IMEpBOW YCIyrH U (QOpPMY «aHHYIUPYIOIIEH IO
OTBETHOW YCIYTH, HAac JIETKO MOTYT BTSHYTh B HEYECTHBIH OOMEH Te€, KTO TOXKENAeT HCIONb30BaTh JaHHOE
MIPABUIIO C LIENBIO U3BJICUSHUS] COOCTBEHHON BBITOJBI U MAHUMIYJSIUN OKPYKAIOIIUMHU.

W BHOBB 3a MOATBEPXkISHHWEM MBI MOXEM OOpaTUThCA K dKcnepuMmeHTy Purana. Bemomuute, Jko maBan
UCTIBITYeMBIM 10 OyThUIKe «KOKa-KONbI» B KadyecTBE Ha4aJbHOTO MOAAPKA, a 3aTeéM IPOCHI HCIHBITYEMbBIX
KYITUTH Y HETo JIoTepeliHble OMIIeThI 0 25 HEeHTOB 3a MTYKY. O 4eM S 0 CHX IOp HE YAOCYXKHJIICS YIOMSHYTS,
TaK 3TO O TOM, YTO HCCIIEJOBAaHHE TIPO-

| Bomuiock B koHie 1960-x rooB, koraa neHa 0yThuiky «KoJbl» paBHSIIACH JACCSITH IICHTaM.

[ CpennecraTHCTHYECKHI HCIBITYeMbIi, KOTOpoMy J[)KO HPHUHOCHI IECATHUIIEHTOBOE IHThE, MOKYyHaa JBa
JOTepelHBIX OMIIeTa, XOTsI HEKOTOPbIe OKYNalK JaXke Mo ceMb OmieToB. Jaxe

[ ecnu Mb1 Oymem OpaTh B pacyer TONBKO CPEAHEr0 UCIBITYEMOro, TO YBUANUM, YTO JIPKO POBEPHYI BBITOJHOE
nenbue. [Tomyaenne 500 % npuObLM 3aciTyXUBaeT yBaxeHus !

Ho B ciygae ¢ Ixo naxxe 500 % npuOsu coctapisuid Toiabko 50 neHToB. MOXeT JH MpaBUII0 B3aUMHOTO
o0MeHa TOPOJUTh 3HAUYUTEIBHO OOJIbIIee pa3inure B pa3Mepax yciIyr, KOTOpbIMUA oOMeHHuBaroTcs Jroau? [Ipn
OIpeJIeNIeHHBIX O0CTOATENbCTBAX, pa3ymeercs, MoKeT. Bo3bMeM, HampuMep, pacckas OZHOW MOEH CTYIeHTKH
0 JIHE, KOTOPBII OHA BCIIOMHHAET C PacKasHUEM.

OﬂHa)K,HLI, OKOJIO Toga TOMY Hasand, 1 HC CMOrJjia 3aBECTHU CBOIO MAIlIHY. Korz[a s cuaciia Ha 000urHE JI0pOorvu, KO MHE
TIOOIIECIT ITapE€Hb C aBTOMOOMIIBHOM CTOSIHKH M IIOMOT 3aBECTH MalluHy. bl H06J1ar0z1ap1/ma €ro, MapCHb OTBCTUII, YTO OH K
MOHM YyCIyram; KOTJa OH YXOAWwiI, s ckazana emy: «Ecim tebe 4To-mubo Koraa-HHOYyIb TOHAmoOWTCs, 3aberaii».
HpI/IMepHO Yepe3 MECALl OTOT NapC€Hb NPUIIC]T KO MHE U IMOINPOCUI MO0 MalllMHYy Yaca Ha JBa Ui MOC3IKHU 3a IMOKYITKaMH.
51 gyB-; cTBOBaja ce0s B KaKOH-TO CTENEHHM OOS3aHHOHM, HO HCIBITHIBAJIAa HEYBEPEHHOCTH, MOCKOJIBKY MallMHA OblTa
COBCPIICHHO HOBasdg, a OH BBITJIAACIT O4YCHb MOJOABIM W HCONBITHBIM. HO3HHCC s BBISICHHJIA, YTO OH OBLT
HECOBEPIIIEHHOJIETHIM U HE MMEN CTPaXxoBKH. TeM He MeHee 51 ofo/DKmiIa eMy Mamuny. OH pa3our ee.

Kak morio cimydutbes Tak, 4TO yMHas MOJIoJas >KEHIIMHA COTJIACHIIAcCh IepelaTh CBOK HOBYIO MAIIMHY
(bakTHYeCKH HE3HAKOMOMY 4YeNoBeKy (MpHdeM HECOBEpIICHHOIETHEMY), [OTOMY 4YTO OH oOKa3al ei
MAaJIeHBKYIO YCIIYI'y MecsiieM paHbiie? Mim, B Oonee oOmieM IIiaHe, moyeMy He3HAUUTEIbHBIE JTFOOE3HOCTH
4acTo MOOYKIAIOT K OKa3aHUIO Ooiiee BaKHBIX OTBETHBIX yciyr? OIHOW W3 TJIABHBIX NPHYUH SBIACTCS
HEMPUATHBIA XapaKTep YyBCTBA MOPAJIHLHOTO 0053aTENbCTBA Mepea KeM-Ti00. bombIIMHCTBO 13 HAC HE TIOOUT
OBITH KOMY-
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51 06b14HO dato Ha Yali o4eHb Maro, Mo3momy s xomersn bbl nonacme K camol epybol u3 eawux
oghuyuaHmok, 4mobbi He UCrbIMbI8aMb Yy8Cmea 8UHBI.

Haxe cambie ckyribie 100U No08epKeHbl 8IIUSHUIO Pasuia 83auMHO20 obMeHa

Puc. 2.3. ObmeH, coBepliaemMbliil C Lenblo M36aBreHNsA OT YYBCTBa BUHbI

HUOYAb 00s3aHHBIM. O0s3aTENbCTBA YTHETAIOT HAC, OT HUX XOUYETCs MOocKopee n30aBuThCca. HeTpyTHO MOHATS,
rJie HaXOIUTCS MCTOYHHUK TOTr0 4yBCTBA. [I0CKOIBKY JOTOBOPEHHOCTH B3aUMHOT'O OOMEHA JKM3HEHHO Ba)KHBI
B YEJIOBEYECKUX COLMAIBHBIX CHCTEMaX, CaMH YCIOBHS JKU3HH B OOIIECTBE BHIHY)KAAIOT HAC YYBCTBOBATH
ce0sl HEyITHO, Korja Mbl 00si3aHbl KoMy-Tu00. Ecimm mbl coOupaemcs 0e€33a00THO MPOMTHOPHPOBATH
HEOOXOAUMOCTh OTBETA Ha YBIO-TO JIFOOE3HOCTh, MBI JENaeM CXeMy B3aMHOr0 OOMeHa «HepaboTaromein» u
BeChbMa CHJIbHO YMEHBIIAeM BEPOSATHOCTh TOTO, YTO HAIl OJIaroJIeTeNb CTaHEeT OKa3blBaTh HAM KakKhe-TuOo
ycayrd B OymymieMm. Takoe JIerkKOMBICIEHHOE MMOBEJCHUE HE CIY)KUT HHTepecaM odmiectBa. [ToaTromy MBI C
JIETCTBA HATPEHHPOBAHBI» pa3ApakaThcs, HAXOAACH M0 OpeMeHeM 00s3aTenbeTBa. I BOT 10 OZHOW TOJIBKO
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9TOW MPHUYMHE MBI YacTO ObIBAEM COTJIACHBI OKa3aTh OOJBIIYIO YCIYTY, HEXETH Ta, KOTOPYIO OKa3aiu Ham,
MIPOCTO JJISL TOTO, 9TOOBI COPOCUTH € ce0s MCHXOJIIOTHYECKYIO HOIITY JIOJITa.

Ho cymectByer takke u apyras npuuuHa. JIrozei, KOTOpbIE HApyIIalOT MPABUIO B3aUMHOTO OOMEHa,
MPUHKUMAs YCIIYTH OT JPYIHX, HO JIaXKe HE MbITasiCh OTBETUTh TEM e, He JI00sIT B oOmecTBe. MckintoueHrem,
KOHEUYHO, SIBJIICTCS CUTYallMsl, KOTJa YeJOBEKY HE TO3BOJIIOT OTBETHTh OOCTOSITENBCTBA WM OTCYTCTBUE
cnocoOHocTelt. OnmHako B OOJIBIIMHCTBE CIydacB OOIIECTBO HETaTMBHO OTHOCHTCS K TEM WHAMBUIAM,

KOTOPBIE HE MOAYUHSIOTCS AUKTATY IPABUIIA B3aUMHOTO o6mena’, «[lompormaiika», «He MIATSIIIANA JOATOB» —
I[OBOJ'II;HO-TaKI/I HUHTEPECHO, YTO UCCICAOBAHUE, B XOA€ KOTOPOro MPOBOANIOCH COIIOCTABJICHUE O6I>I‘{aeB PasHbIX KYIIBTYD,
T1OKa3aJio, 4YTO TE€X, KTO HAPpYIIACT IIPaBUJIO B3aUMHOI'O O6MeHa «B NPOTUBOIIOJIO)KHOM Ha-
B3anmHbIn 06meH
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OT1yeTt untaTtens
(cnyxawen u3s wrata OperoH)
Koeda 51 ycmpaueanace Ha pabomy, XeHuuHa, Ha Mecmo Komopol 51 focmynurna, ckasasna MHe, 4mo HavasbHUK —
Ha pedkocmb npusimHbIU U wedpbil 4es108eK U 4Ymo OHa HUkoza0a 8 Xu3Hu bbl He yeonunachk, ecriu bbi He xdana
pebenka. OHa pacckasarna, 4mo HadyarbHUK ecez0a Oapun el ysembl U Hebornbwue nodapKu o pasnuyHbIM
rnogodam. Celivac 51 yxe wecmb riem pabomaro C meM xe HadasbHUKOM U Mo2y rnoomeepOums crioga moel
npedwecmeeHHuybl. OH dapum MHE u MoeMy CbiHy nodapku Ha Poxdecmeo, dapum MHe ueembi Ha OeHb
POXOEHUS.
[ea 2o00a Hazad s ocosHana, ymo docmuana rnomosika 8 ceoel rnpogeccuoHanbHoU cgepe. Ecnu s xo4dy
npodormkame 3aHUMameCs cgoell Kapbepou, MHe Hado rnpoldmu rnepernod20mosKy u nepeuimu g Opyaol omadesn unu
ytmu 8 yacmHblIl 6usHec. Ho 4mo-mo 80 MHe cornpomuensemcsi amomy. 51 4yecmayro, 4mo He uMero rpasa yumu.
Mol Ha4anbHUK yxxe HemMosno0, u Moxem bbimb, 1 cMoay nepelimu Ha Opyayto pabomy, ko2da oH ylidem Ha MEeHCUIO.
A roka 51 uyecmeyto, Ymo obsizaHa ocmambcsi — 8e0b HaqanbHUK eceada bl mak 6HUMamesieH KO MHe.
MpumeuyaHme aBTOpa. MeHA 0cobGeHHO nopaswvnu 0BOopOTbl pPeyvn YuTaTENbHULBI: OHa «MOXeT OblITb,
CMOXET» Nepentn Ha apyryto paboTy, korga ee HavasnbHUK yngeT Ha neHcuto. CosgaeTcsa BnedyaTnieHue,
YTO U3-3a MEJSIKMX 3HAKOB BHUMaHWA 3Ta >KEHLMHA HEeBONbHO MpuHANa Ha ceba onpegeneHHble
obsizaTenscTBa M B pesynbTaTe MPOCTO HE MOXem HadaTb UCKaTb nyywyt paboTy. OTOT pacckas —
XOPOLUMA YPOK ANS MEHeAXEPOB, Kak MpaBWSIbHO BOCMUTbIBATH JOAMbHOCTb Yy MOAYMHEHHBLIX. HO And
BCEX UMTaTENEN 3TOWN KHUIM 34€ecCb elle Goree BaXHbIN YpoK: Menovn OblBalOT OYEeHb BaXKHbl, OCOOEHHO
Korga OHW CBA3aHbl C TAKUMU CEPbE3HBIMU XXU3HEHHBIMW NpaBUnamMm, Kak B3auMHbIN OOMeEH.
MONYYCHUS ITHUX SIPIIBIKOB JIFOIN CTapaTelbHO n30eraroT. OHM HACTONBKO HEeXeNaTeIbHBI, YTO MBI HHOT/IA
corjiamaeMcsi Ha HepaBHBIN OOMEH, YTOOBI YBEpHYTHCS OT HUX.
B coBokymHOCTH BHYTpEeHHUI THUCKOM(OPT M UYBCTBO CTHIIA JIOXKATCS TSDKENBIM TICHXOIOTHYECKIM
rpy3oM. [losToMy HEyAWBHUTEIHHO, YTO MBI YacTO BO3BpamiaeM OoJbIlle, YeM MMONyJriu. Take
HEYAMBHUTEIBHO, YTO JIOAN YacTo m30erarT mpockd 0 HeOOXOAMMOI yCIyre, €Clii OHH HE B COCTOSTHUH
ormiatuth 3a Hee (De Paulo, Nadler & Fisher, 1983; Greenberf & Shapiro, 1971; Rilei & Eckenrode,
1986). Tlcuxomornueckast IeHa MOYKET MPOCTO TIEPEBECHTH MATEPHAITHHYIO MOTEPIO.
Crpax caMBIX pa3HBIX BO3MOXKHBIX TIOTEPh HEPEIKO BBIHYXIACT JIFO/ICH OTKAa3BIBATHCS OT OMPEICICHHBIX
JapoB U ycIyT. JKeHIUHBI 9acTO 0TMEYAI0T, YTO UCTIBITHIBAIOT HEMPUATHOE TYBCTBO O0S3aHHOCTH, KOT/Ia
MY>KYMHBI BPY4atOT UM JOPOTrHe MOAAPKU WIH IUIATST 32 JOPOTrOCTOAIIMN BBIXOJ B CBET. Jaxe yrouieHue
JIETIEBOM BBIMMMBKOW MOXET MOPOIUTH YYBCTBO Aoira. OgHa MOsS CTYIEHTKA BBIpa3wiIa 3TO JOCTATOYHO
SICHO B CBOEW NMHCHMEHHOH pabore: «HaydeHHas rOpbKHM OMBITOM, 5 OOJbBIIE HE pa3peniaro MapHIo, C
KOTOPBIM BCTPEYAIOCh, TUIATHTH 32 MOIO BBITUBKY. Sl X04y, 9YTOOBI HUKTO W3 HAC HE YyBCTBOBAJ, UTO S
CeKCyalmbHO o0s3aHa». lccienoBaHWsT TOATBEPXKIAIOT, YTO OCHOBAaHWE Ui TaKOro OECHOKOcTBa

nmeercs. Ecimm KEHIIKuHa, BMECTO TOT'O 4TOOBI IJIATHTH CaMOfI, TIO3BOJIACT MYXKYIU-

[PABJICHUH», — TeX, KTO JIaeT U He MPEIOCTABIISET MOTyYaloeMy BO3MOXKHOCTH OTIIATUTh, — HE JIIOOSIT TakK iKe, KaK U He IIATSIIHX
nonrd. OMHAKOBBIE Pe3yJIbTaThl ObLIN IOJTYYCHBI IIPH UCCIIEIOBAaHUH 00bIYaeB aMEPUKAHIICB, [IBEOB M simoHLeB. [TonHbIi oT4eT 00
9TOM HCCJICIOBAaHUH Bbl MOXeTe HaiiTh B pabote I'ep-xena (Gergen, Ellsworth, Maslach & Seipel, 1975).
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He MOKymarh ce0e BBIMMBKY, OHA ABTOMATHYECKH HAYMHACT CUUTATHCA (KAK MYKYMHAMH, TaK W
JKEHITHAMK) OoJiee JOCTYITHOW ISl Hero B cekcyanbHOM ortHomennu (George, Gournic & McAfee,
1988).

IMpaBmIo B3aMMHOTO OOMeHa TIPUMEHUMO K OOJIBITHHCTBY THIIOB B3aWMOOTHOIIEHHA; OJIHAKO B UHCTOM
BHUJIC B3aUMHBIN OOMEH He SIBIISIETCS HEOOXOMUMBIM H JKe HEKeTaTeJeH MPHU HAINYNU ONpPeAeTeHHBIX
JONTOBPEMEHHBIX OTHOLICHUH, TAKUX Kak ceMmeitHble win apyxkeckue. B atux cnyuasx (Clark & Mills,
1979; Mills & Clark, 1982) mponcxoaut B3anMHBI 0OMEH TOTOBHOCTBIO IaTh B HY)KHBIM MOMEHT TO, YTO
motpebyercst apyromy (Clark, Mills & Corcoran, 1989). TIpu srtoii (opme B3aUMHOTO OOMEHA HET
HEOOXOAMMOCTH TIOJICUYUTHIBATH, KTO Aaj OONBIIE WM MEHBIIE, HYyHO TOJIBKO, YTOOBI 00€ CTOPOHBI
KW B COOTBETCTBHHU ¢ Gostee oburim mpasunom (Clark, 1984; Clark & Wadddll, 1985; Clark, Mills &
Powell, 1986). OpaHako CIOMIIKOM SPKO BBIPOKEHHOS <«HEPABHOIPABUE» MOXKET MPHBECTH K
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HEYJIOBJIETBOPEHHOCTH OJHOW W3 CTOPOH Jaxe B JApyxOe. Ilcmxomornm mpoBenu WHTEPECHOE
HCCIIEN0BAHUE IICHXOJIOTHH TIOKIILIX oBaoBeBIIuX eHumH (Rook, 1987). Do uccienoBanme moKasao,
YTO BAOBBI, OKA3BIBABIINE CBOMM IOAPYraM IMPUMEPHO TAKYIO K€ IOMOIb, KaKyl0 MOIyJadd OT HUX,
OBUTH CaMBIMH CUACTIUBBIMHU. T€ e, KTO OKa3bIBaj OONBIIYIO0 ITOMOIIb, YeM HOIYYAlL, a TaKXKe Te, KTO
nosayuan 60NbIIe, YeM OTaaBall, ObLTH OJUHOKAMH W HEYIOBICTBOPECHHBIMH.

B3auMMHble yCTynku

Cy1ecTByeT elie oJIiH CIoco0 MCIOIb30BaHMSI TIPaBIiIa B3aUMHOTO OOMEHA B CBOMX WHTEPECax C IeIIbI0
3aCTaBUTh KOTo-TMOO TOAYMHUTECS TPeOOBaHHMIO. JTOT Croco0d Ooree yTOHYEHHBIM, 4eM OKa3aHHe
YeNoBEKY JTIO0E3HOCTH | MOCIEAYIOMIas IPock0a 00 OTBETHOW YCITyTre; OJHAKO B HEKOTOPHIX CIIydasX OH
Ooee >PQeKTHBEH, YeM MPSIMOIMHEHHBIA Moaxoi. [lo MTMIHOMY OMBITY S 3HAI0, HACKOJIHKO XOPOIIO
cpabaTbIBaeT JaHHAS METO/IHKA.

Kak-To pa3 s mporynuBaics 1mo yiuie, ¥ BAPYT KO MHE TOJOMIEN OMUHHAAIATH- VI TBEHAAATHICTHIHA
Manpuuk. OH MpeacTaBuiIcs U cKas3all, u4To MpojacT OMIeTH Ha €KEroJHoe MPEICTaBICHUE OONCKAyTOB,
KOTOpOE COCTOWTCA BeuepoM B Ommkalmryro cy060oTy. Manp4uk cHopocws, He XO4dy JH S KYIHTh
HECKOJBKO OMJIETOB MO TISTH OJUIAPOB 3a MITYKY. [I0CKONMBKY MpeacTaBieHne 00HCKAayTOB OBLIO HE TEM
MEpOIpHUATHEM, KOTOPOE MHE XOTEJIOCh OBl MOCETHTh B CyOOOTHHMIT Beuep, s OTKazajcsa. «XOopoImo, —
CKa3ajJ MaJIbYUK, — €CIIM BBl HE XOTHTE KYIUTh OWJIETHI, KaK HacUEeT OONBIINX IUTUTOK IoKonana? Onu
BCEro JIMIIb 110 AOJUIapy 3a IITYKy». S Kymun mapy W HEMEMJICHHO OCO3HAJ, YTO CIYYHJIOCH HEUTO 3a-
CITy’KHBAIOIIlee BHUMAHHsI, TOTOMY YTO: &) 51 He JIF00I0 oKoa; 6) s MO0 T0JUTaphl;, B) s OCTAJCS C
JIBYMST HEHY)KHBIMU MHE TITOKOJAJHBIMH TUTHTKAMH; T) MAJIBUHK YIIIET C MOUMH JIBYMsI JIOJITAPAMH.
Uro0s! mydine MOHATh, YTO K€ MPOM3OINLIO, 51 OTIPABHICS B CBOW O(PHC M NMPHUTIACHI HA COBEIIAHUC
MTOMOTaBIINX MHE HccieaoBateneit. OOCykaas CUTyannio, MBI YBHJIENH, KaK IIPABIIIO B3aUMHOTO OOMEHa
BEIHYIWJIO MEHsI YCTYNHTH MajbuMKy, TpeOOBaBIIeMy KymHTh ImIokojan. COriaacHO 3TOMY MpaBUILY,
YEeNoBEK, KOTOPHIN MEHCTBYET MO OTHOIICHHWIO K HaM OIpeNeNIeHHBIM 00pa3oM, MOMyJaeT MpaBO Ha
momoOHoe neiictBue B oTBer. OMHO W3 CIEACTBUI MpaBWiIia B3aUMHOTO OOMEHa 3aKIII0YaeTCsl B
00513aHHOCTHU OIJIAYMBAThH YCIYTH, KOTOpHIe ObUTH HaM OKa3aHbl. OHAKO APYTHM CIEACTBHEM JAHHOTO

MIpaBUIIa SIBIISIETCA 005-
BsanmHbIn o6meH
51

3aHHOCTh W/ATH Ha YCTYNKY IO OTHOWIEHHIO K TOMY, KTO YCTYImWJI HaMm. B xoze oOCyXIeHHS MBI C
KOJUTEraMH TIOHSUTH, YTO MMEHHO TaKoBa ObLIa IMO3MIHMSA, B KOTOPYIO IOCTaBMJI MeHs OoiickayTt. Ero
TpeGOBaHNE KyITUTh HECKOJBKO IUIMTOK MIOKOJa/a TI0 OJHOMY A0JUIapy 3a IITYKY UMeNo (hOpMy YCTYIIKH
C ero CTOPOHBI;, 3TO TpeOOBaHWE OBLIO MPEJCTABIEHO B KayecTBE OTCTYIUICHHS OT TPeOOBaHMS KYIHTb
HECKOJIbKO MATHJIOIIIAPOBEIX OmiteroB. Ecnu s mpu3HAio0 AMKTAT MpaBuia B3aUMHOTO OOMEHa, ¢ Moel
CTOPOHBI JIOJDKHA ObLTa MOCe0BaTh yeTynkKa. Y Takas ycTynka JIeHCTBHUTENEHO MMeNla MECTO: I CMEHIIT
HEYCTYIUMBOCTh Ha YCTYITYMBOCTBH, KOTJIa MAIBYHK OT OONbIIEero TpeOOBaHMS Mepemiesl K MEHBIIEMY,
XOTS 51 HE HYXKAAJICS HU @ 00HOU U3 TIPEIaraeMbIX UM BEIIESH.

OTO KIIaCCHYECKHil IPUMeEp TOro, KaK OpyAHe aBTOMATHYECKOTO BIMSHHS MOXKET 3aCTaBUTh HOAYMHHUTHCS
TpeboBanmio. He wmmeno 3HaueHws!, JFOOMIO S IIOKONAN WM HET, OOMCKayT YCTymWI MHE, ek,
3AACYHCIHCANO, — 51 OTBETHI YCTYNKOM co cBoeil cTopoHbl. KOHEYHO, TeHACHINS OTBEYaTh YCTYIKOW Ha
YCTYNKY HE MOKET HEM3MEHHO paboTaTh BO BCEX CHTYAIMAX B OTHOIICHHH BCEX JIOMEH; HM OTHO M3
OpYAWH BIWSHUS, pACCMAaTPUBAEMBIX B 3TOW KHHTE, HE SBIIETCA 00 makoil cmenenyu cuibHBIM. OHAKO B
MoeM oOMeHe C OOHCKayTOM 3Ta TEHAEHIHsA Oblla JOCTaTOYHO BBIPAKEHHOW, YTOOBI CHENaTh MEHS
o0JiaiaTeneM mapsl HEHY)KHBIX M 9epecdyp JTOPOTHX IUIUTOK HIOKOJIaa.

[Toyemy 51 onryTHn moTpeOHOCT OTBETUTH YCTYIKON Ha ycTynKy? [logoOHas ycTymamBOCTh 0OBsACHAETCS
MOJIE3HOCTBIO PACcCMATPUBACMON HaMH TEHACHIMM Ui oOmiecTBa. B mHTEpecax ir000i conuanbHOM
TPYIIE], 9TOOBI €e 4YiIeHBl padoTanu BMECTE B HANPABICHWW TOCTHMKECHUSA oOmmux meneil. OmHako B
MIPOIIECCe COLMATIBPHOTO B3aMMOJIEUCTBHSA MHOTHE JIFOAM HAYMHAIOT C BBIABIDKEHUS TpeOOBaHMI, KOTOpPHIE
JUIS IpYTUX HempuemseMbl. Takum o6pa3oM, 00IIeCTBO JOJDKHO M03a00THTECA O TOM, YTOOBI HAYaIbHbIE
TPYAHOBBITIOIHUMBIE YCIIOBHS OBUTH OTCTaBJIEHBI B CTOPOHY pajad COIMAIBbHO BBITOAHOTO COTPYIHHUYE-
CTBa. DTO OCYIIECTBIAETCS MOCPEACTBOM IPOLERYP, KOTOPBIE CIIOCOOCTBYIOT KOMIIpoMHcCy. B3ammHuas
YCTYIKa SBIIETCS OXHOW M3 MOJOOHBIX HPOLETyD.

IIpaBuo B3anMHOr0 0OMeHa MPHUBOIUT K OTBETHOW YCTYyINKe IBYMS IyTsAMH. IlepBbIil oueBHIeH — TOT,
KOMY CZI€aHa YCTYIIKa, JIOJDKEH OTBETUTH J0OpoM. BTOpoii myTh, XOTS OH M HE CTOJIb IPSAM, SBIISETCA
Ype3BbIYAHO BXXHBIM. Tak ke Kak M B CIydasx C yCIyraMH, MoJapKaMH MM IOMOIIbBI0, 0053aHHOCTh
OTBETHUTH YCTYNKOH Ha YCTYNKY CIIOCOOCTBYET 3aKIIOUEHHUIO COIMATIBHO TOJIE3HBIX JOT0BOpOB. [Ipn aToM
rapanTupyercs, 9ro J000#, KTO TOXeTaeT 3akII0YWTh MOMOOHBIA JOTOBOp, He Oynmer
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IKCITyaTHPOBAaThCA B YBMX-TO UY)KHX HHTepecax. B KoHIle KOHIOB, eca Obl HE OBUIO COIMANbHOU
00513aHHOCTH OTBEYaTh YCTYMKOW HAa YCTYNKY, KTO OBI 3aXOTeN NEepBBIM 4eM-HHUOYIb MOXXEPTBOBATH?
Jlenate HEYTO MOJOOHOE O3HAYANIO OBl OTKA3BIBATHCSA OT YEr0-TO, PHUCKYS HUYEro HE TOJIyIHTh B3aMEH.
OpHako TpPaBMIIO B3aMMHOTO OOMEHa ITO3BOJIAET HAM YyBCTBOBAaTh ce0s B O€30MACHOCTH, MEPBBIMU
KEpTBYS 4eM-IN00 CBOEMy MapTHEPY, KOTOPHI 0043aH MPEATIOKNUTh OTBETHYIO )KEPTBY.
OTka3-3aTeM-OTCTy NNeH u e

[lockonbKy TMpaBHIO B3aMMHOTO OOMEHa YHpaBIAET MPOIECCOM JIOCTIDKEHHS KOMIIPOMHCCOB,
CYILIECTBYET BO3MOKHOCTH HCIIOJb30BAaTh HAYAIBHYIO YCTYNKY KaK YacTh YPE3BBIYAWHO A(PPEKTHBHOMN
METOJIMKH TIOJTydeHHs COTJIacHs. DTy IMPOCTYIO METOANKY MOYKHO Ha3BaTh
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Memooukol «omxkaz-3amem-omcmynienue». OHa Takke U3BECTHA KaK METOIUKA «KaK OTKPHITH IBEPH,
KOTOPYIO 3aXJIOMHYJH IIepes TBOMM Hocom». [Ipenmonoxum, Bel XOTUTE 3aCTaBUTh MEHS MOJYNHUTHCS
olpezeIeHHOMY TpeOoBaHMIO. Bamm maHCckl MOTTIO ObI TOBBICUTH MPEABSIBICHHE KO MHE CHaJaia Oosee
CEepbE3HOro TPeOOBaHMs, KOTOPOE 5, BEPOSITHEE BCEr0, OTKJIOHMII Obl. 3aTeM, TOCiie TOTO KakK s OTKa3acs,
BBI TIPEIBSIBIIIETE MEHEE Cepbe3HOe TPeOOBaHue, TO CaMoe, B BHIITOJHEHHH KOTOPOTO MHOIO BBI OBLTH BCE
BpeMs 3aMHTepecoBaHbl. Ecnm BBl yMeNo CTPYKTYpHpPOBal CBOM TpeOOoBaHUS, s Oydy paccMaTpHBaTh
Ballle BTOpoe TpeOOBaHME KaK YCTYNKY IO OTHOIIEHHIO KO MHE M 3aX04Yy OTBETHThH YCTYIKOH CO CBOEH
CTOPOHBI, TPHYEM EIWHCTBEHHAs OTKPHITAs IJIsI MEHS BO3MOXKHOCTH CHENaTh 3TO HEMEIJIEHHO —
COTJIACHTHCS BBITIONHUTH Ballle BTOPOE TpeOOBaHME.

He tak im OGoiickayr moOwmics, 9ToOBI S KyImwI y Hero mokonan? He ObUio nm ero orcTymieHne or
CIATHIOJUIAPOBOTO»  TpeOOBaHMA K  «OJHOJONIAPOBOMY»  MCKYCCTBEHHBIM,  CIIEIMAJILHO
MpeAHa3HaYeHHbIM JUIS TOTO, YTOOBI MpojaTh ToBap? Kak demoBek, KOTOPBIN 0 CHX MOpP XPaHUT CBOU
CKayTCKHH 3HAYOK, sI MCKpEHHE Ha/Aeloch, 4To HeT. Ho Obia M 3amiaHMpOBaHA IIOCIENOBATENbHOCTD
6ospIIoe TpeOOBaHUE — 3aTeM MEHbIIee TpeOOBaHNWE WIIM HET, pe3yabTaT OAMHAKOB. METONKa «OTKa3-
3aTeM-OTCTYyIUIEHHE» paboTaeT. A KOIb CKOpPO OHa paboTaer, TO MOXKET npeoHamepenHo TPUMEHSATHCS
OIIpEEIEHHBIMH JTIOJIbMH, JKENAIOIUMH BO 4TO OBl TO HM CTano AoOuThcs cBoero. CHawanma JgaBaiTe
HccienyeM, KaKk MOXKET MCIIONIb30BAaThCs 3Ta TakTHKA. [1o3/1Hee MBI yBHINM, KaK OHA YK€ MPUMEHSAETCH.
Hakonen, MBI paccMOTpPHM MAaJIOM3BECTHBIE AacCIleKThl JAHHOM METOAWKH, KOTOpHIE JENAloT ee
9Ype3BbIYaiiHO 3P PeKTHBHOI.

Kak BpI momHHuTe, mocne Moel BCTpeun ¢ OoiickayToM s CO3Bal CBOMX KOJUIET, YTOOBI IOIBITATHCS
MOHATH, YTO CO MHOW mpom3onuio. B pelicTBuTensHOCTH MBI cienanu Oosbine. Mbl paspabotann
9KCIIEPUMEHT ISl IPOBEPKH 3 (HEKTHBHOCTH MPOIEAYPhI OTKa3a OT OoJiee cepbhe3HOro NepBOHAYAIBHOTO
TpeboBaHus. Y Hac ObUIM JIBE TNIaBHBIE IENM MPH MPOBEAECHUH 3TOTO AKCHEpUMEHTa. Bo-TepBBIX, MBI
XOTENH TIOCMOTPETh, cpadaThIBaeT M JaHHAS TAaKTHKAa B OTHOIIEHHM JIPYTHX JIFOAEH MOMHMO MeHs. S
BOOOIIE CKJIOHEH IOMaAaThCd Ha PA3IMYHBIE YIOBKH M 9acTo ycTymarh. [loaToMy Hac mHTepecoBai
BOIIPOC, cpabaThIBaeT M METOAMKA «OTKa3-3aTE€M-OTCTYIUIEHHE» B OTHOIIEHHWH JIOCTATOYHO OOJIBIIOTO
gucna mozen? Eciu 3To Tak, onpeneneHHo HeoOX0IUMO yISTUTh € COOTBETCTBYIOIIEE BHUMAHHE.
Hame#t BTOpo#i mempio OBIJIO OMNpEAENeHHe TOro, HACKOJIBKO MOIIHBIM OpYAWEM SBIAETCA JaHHas
MeTronuKa. MoXXeT 7M1 OHa BBIHYAWTH YENOBEKAa COITACHTHCS C JCHCTBUTENBHO OYEHb CEPhE3HBIM
TpeboBaHneM? [IpyruMu clIoBaMH, JOIDKHO JIM MeHee cepbe3Hoe TpeOOBaHWE, K KOTOPOMY OTCTYIaeT
TpeOyromuii, ObITh Menkum? B TIIaTensHON TpoBepKe HYXIAIOCh CIEAYIONIee MPEeaIoIoKeHne —
BTOpOE TpeboBaHNE B JIEUCTBUTEILHOCTH HE JIOJDKHO OBITH HE3HAUNTEIHHBIM; OHO TOJBKO JIOJDKHO OBITH
MeHee Cephe3HBIM, YeM NepBOHAYaIbHOE. Perratomiee 3HaueHNEe NMEET co3/laBaeMasi BUIUMOCTh YCTYIIKH.
Bropoe TpeboBanne MokeT OBITh OOBEKTHBHO OYEHb CEPhE3HBIM — OJIHAKO MEHEE CEePHhE3HBIM, 4YeM
nepBoe TpeboBaHNE, — W METOJUKA BCe-Taku cpaboTaeT.

HemHoro nogymas, MBI peluian HCIIpoOOBaTh 3Ty METOAUKY Ha MpakTuke. MBI puaymManu TpeboBaHue,
BBITTOJTHATH KOTOPOE, KaK HaM Ka3ajlock, COTJIACHIINCH OBl HeMHOrue. BrimaBas cebs 3a mpeacTaBuTenen
«MoOoIeKHON KOHCYJIBTAIMOHHOM MpPOTrpaMMBbl rpadcTBa», Mbl MOAXOAWIM K CTyIAEHTaM KOJUISIDKA,
MPOTYIMBABIIMMCS [0 KaMIlyCy, W CIpalINBajii, HE COINACATCAd JH OHH CONPOBOXKIAATH TPYIILY
HECOBEPIIEHHOIETHUX IMPECTYITHUKOB BO BpeMs MPOTYJIKH IO 300mapKy. lIpemnoskeHne Ha HECKOIBKO
9acoB B3ATh Ha ce0S OTBETCTBEHHOCTH 3a IPYIILY HECOBEPIIEHHOIETHUX MPECTYITHUKOB BPSA JIM MOTJIO

IIPUBJICYD
B3anMHbIli 0OMeH

53
CHayana nonpocu He20 donnap, a rnoes1 Moro Kak OH omkaxken rioripocu 25 yeHm
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KpatinHee mpeboeaHue OOJ/DKHO ebl0eU2ambCsli NepebiM, HO OHO He OOJIKHO 6bimb coeceM yX
HeebINOMHUMBLIM

Puc. 2.4. MpaBunbHble W HenpaBUmbHbie CMNOCOGbl MPUMEHEHUSI METOAMKN «OTKa3-3aTeM-
oTCTynneHune»

cryaeHToB. Kak MBI ¥ OXHUIQH, TOAaBsionee OomsmnHCTBO (83 %) MOMOABIX JOJEH OTKa3anCh.
OnHAKO MBI TIOIYUHITA COBEPINIEHHO APYTHE PE3YAbTATHI, KOTaa n3MeHwm hopmy Bormpoca. [Ipexae dem
MPE/UIOKHUTE CTYJeHTaM OeCIuIaTHO MopaboTaTh COMPOBOXKIAIOIINMHU, MBI TIPOCHIIH X O GOJee CIIOKHOM
yCIyre — KakKAylo HEENio JaBaTh KOHCYIbTAIMA HECOBEPIIIEHHOJIETHUM TIPECTYITHUKAM B T€UEHHE KaK
MHHHAMYM JIByX JieT. TOJNBKO TOCTE TOTO KaK CTYAEHTHI OTKA3bIBAIHCH BBIOJHWTH 3TO YPE3BBIYAMHO
TsKeoe TpeboBanms (a OTKA3BIBATUCEH BCE), MBI TIPEABSBISIIA MEHEE Cephe3HOe TPeOOBAHHE — CXOIUTH
C HECOBEPIICHHOJIETHUMH TMPECTYITHUKAMH B 300MapK. IIpeacTaBists TMOE3ZKY B 300MapK B KadeCTBE
OTCTYIUTIEHHsI OT TIEPBOHAYAIBHOTO 3ampoca, MBI JOOMIMCH TOPA3UTENLHBIX YCIEXO0B. B Tpu pasa
OoJbIllee YHCIIO CTYIEHTOB, K KOTOPBHIM MBI OOpAIIAINCh, JTOOPOBOIBHO COTJIACHIIMCH COTPOBOXKIATH
rpymy foHbix npecrynaukos (Ciadini, Vincent, Lewis, Catdan, Wheeler & Darby, 1975).

Bynere yBepeHbl, Jo0as CTparerus, CHOCOOHAsS YTPOWTEH TIPOIEHT YCTYIHBIIMX CYIIECTBEHHOMY
TpeboBaHMI0, OyIEeT YaCTO WCIOIB30BATHCS B CAMBIX PasHBIX CHUTYaIHsX. Tak, OMHMCAHHYIO METOINKY
9aCcTO UCIONB3YIOT JINIA, BEAYIHE TIEPETOBOPHI B Chepe TPYAOBBIX OTHOIICHU. DTH JIFOAN HAYHHAIOT C
BBIZIBIDKEHUST KPalHUX TpeOOBAHMi, B BBITIOJHEHUH KOTOPHIX OHH BOBCE HE 3aMHTEPECOBAHBI. 3aTEM OHH
SIKOOBI OTCTYTIAIOT TIOCPEACTBOM CEPUH KAXKYIIMXCS YCTYIOK M TaKUM 00pasoM JOOMBAIOTCS PeabHBIX
YCTYIIOK OT MPOTHBOIIOIIOKHON CTOPOHBI. MOXET TOKa3aThCsl, YTO YeM BBIINIE M3HAYAILHOE TpeOOBaHHE,
TeM 3(dekTrBHEE MPOIEIypa, MOCKOIBKY B 3TOM ciydae OOIbIIEe BO3MOXHOCTEH IS HMILTIO30PHBIX
yerymok. OMHAaKO 5TO BEPHO JIMINE 0 OTpPEEeHHOro mpeaena. Mccemnosanue, nposeaentnoe B bap-
Wnanckom yHuBepcuTere B M3pawie, mMokasago, YTO €CITH MEpBOHAYATIBHBIC TPEOOBAHHS SBISIOTCS
HACTOJIEKO TPYAHOBBITOJIHUMBIMH, YTO BEITJISIST HEOOOCHO-
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BaHHBIMH, TAKTHKA 000pPaYMBAETCS MPOTUB TEX, KTO €f0 mojb3yercs (Schwarzwald, Raz & Zvibel, 1979).
B Takux cioydasx TOT, KTO BBIJBHMIAET CITUIIKOM BBICOKHE TPeOOBAHUs, MPEICTABISIETCS HEYECTHBIM.
JIroboe mocienoBaTeIbHOE OTCTYIUICHHE OT COBEPIIEHHO HEPEATHCTHYHOW M3HAYATBHOW TO3WINK HE
MMeeT BHIa MOJIMHHOM YCTYIIKK U TTOSTOMY HE TIPUBOANT K OTBETHOM ycTymke. HauampHoe TpeboBamnwme
HACTOSIIETO CIEIIHATINCTA IO BEICHHUIO MTEPETOBOPOB JOCTATOYHO 3aBBIIIEHO, YTOOBI TIO3BOJIUTD TIOMTH HA
CEpUI0 B3aMMHBIX YCTYIIOK, KOTOPBIE MPUBEAYT K JKETAEMOMY COTJIACHIO OINMOHEHTAa, OJHAKO OHO He
HACTOJILKO HEOOBIUHO, YTOOBI Ka3aThCs HEMTPABOMEPHBIM ¢ camoro Hadvana (Thompson, 1990).
Hekoropsie 3 Hamboiee MPEYCHEBAIONINX TEIEBU3HOHHBIX MPOJIOCEPOB, Takue kak I'padt Tumkep u
I'spu Mapmran (Grant Tinker, Garry Marshall), npeycrnienun B HCHONB30BaHWK JTAaHHOW METOIUKH B
MeperoBopax C IEH30paMy TEIECeTH. B OHOM WHTEPBBIO OHHM 00a YHCTOCEPICYHO TPHU3HAINCH B TOM,
YTO CO3HATENHHO BCTABIIIOT B CIIEHAPHHM CTPOKH, KOTOPHIE IEH30pP HABEPHSKA BBIUYCPKHET, UYTOOBI
COXPaHHUTh JICHCTBUTEIBHO HYXHBIE CTPOKH. Mapiman BBITISAET OCOOCHHO AaKTHBHBIM B 3TOM
otHomienun. OOpaTuTe BHUMaHHWE Ha CIICAYIONTHE IUTaThl u3 craTh 0 Hem Jluka Paccema (Russel,
1978).

Ho Mapman HC TOJIBKO INPHU3HACTCSA B CBOUX TPIOKAX... OH, INOXOXE, IMOJY4acT OT HUX YyHOBOJILCTBHUEC. 06 OJTHOM
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3MHU30/I¢ CBOEro nomyssipHoro cepuana «Jlasepn n upnu» (Laverne and Shirley) on rosoput tak: «Y Hac Obuta
3agymaHa ciemyromias cmeHa: CKBUITH B CIIEHIKE BBIOETaeT M3 CBOSH KOMHATHI M BCTPEYACTCA C JIEBYIIKaMH,
XKHUBYIUMH HaBepXy. OH cmpamuBaeT ux: "He moropommreck nm BBI, Ioka Moe BO30yxaeHHe He mpornio?' Ho B
CIICHApUH MBI BKIJIIOUIIHN emie Oomee "cmiubHY0" (pasy, 3Has, 4TO IEH30pH ee BRIpeXyT. OHM IEHCTBHTEIBHO ee
BeIpe3anu. Torma Mbl HEBHHHO INPEUIOKWIM MM BTOPOH BapuaHTt. "JT0 mnopoiizer’, — ckasanu ouu. VHorma
HPUXOAUTCS MUATH OKOJIBHBIMHU ITYTSIMU.

Bo Bpemst pabots! Haj cepuaniom «CuacTiusbie quu» (Happy Days) nauanace Hactosiiasi BoiiHa C IIEH30paMy 13-3a
CIIOBa «IEBCTBEHHUIIa». Mapmai ropoput: «S 3Hai, 4To y Hac OyayT IpoOIIeMBI, TO3TOMY MBI BCTABHIIH 3TO CIIOBO
CceMb pa3, HAAEesICh, YTO B IIECTH CIIyJasX €ro BBIPEXKYT, a B OJHOM — OCTaBAT. JTO cpaboramo. MsI cHOBa
HCIOJB30BAJIH 3TY TAKTHKY, KOTJa HaJIO0 OBLIO COXPAaHHUTH CIIOBO "OepeMeHHas ' ».

S mabmonman npyryio (opMy METOAMKH «OTKa3-3aTeM-OTCTYILICHHE» B XOJ€ OPTaHU30BAHHBIX MHOMN
HccIeoBaHnui pabOThl TOPTOBBIX areHTOB, Pa3HOCIIINX TOBAPHI MO KBapTHUpaM. HeKoTopwle TOproBhIe
OpPTaHM3AlMN WCIONB3YIOT CHENHAIbHYI0, MOAU(DHUIMPOBAHHYIO BEPCHIO JaHHOW TakTWku. KoHeuHo,
caMOi BaXHOW WEJbIO0 JUIsl TOProBLA, XOMAAIIErO MO KBapTHpaM, SIBJSETCS BBICOKUA YPOBEHb MPOAAK.
OpnnHako, Kak MOMYEPKUBACTCA B OOYYAIOMIMX IMpOrpaMMax MHOTHX TOPTOBBIX KOMITAaHUM, HE MEHEe
BA)KHBIM SIBJISIETCS MOJIyYE€HHUE OT MPEANOIaraeMoro KJIMeHTa CBEIEHUH O MOTEHIUAIbHBIX MOKYIaTeNsaX
— JIpY3bsX, POICTBEHHUKAX WM COCEHSX, K KOTOPHIM MOXXHO ObUIO OBI 3aiiTH. [1o pa3HeIM MpHYHHAM,
KOTOpBIE MBI 00OCYyUM B TJIaBe 5, ypOBEHb MPOAaX MOPA3UTEIHHO BO3PACTACT, KOTJA MPOAABEI] MOXKET
YHOMSAHYTh UMSI 3HAKOMOTO Y€JIOBEKa, KOTOPBIM «IIOPEKOMEHI0BAI» 3aIJIIHYTh C TOPTOBBIM BU3UTOM.

Bo Bpems TOproBoil NpakTUKW MEHS HUKTO HE Yy4YWJI TOCJHE IMOJy4yeHHUs OTKa3a B OTHOLUEHUHU MapTUU
TOBapa «OTCTYMaTh» K TPeOOBAaHMIO COOOMIMTH WMEHA TOTCHIHAIBHBIX TMoOKymarened. OmHako B
HEKOTOpPBIX MporpaMmax oOydeHHsS OyAyIIHX TOPTOBBIX pPaOOTHUKOB COAEPXKUTCS pPEKOMEHIAIHS
Y3HaBaTh UMEHA JII0JIEl, K KOTOPBIM MOXHO 3aiTH B CiIydae 0TKa3a MOTEHMAIBbHOIO KIMEHTa. «XO0poLlo,
€CTIM BBl CYUTACTE, YTO STOT MPEKPACHBII HA0OP IHIMKIIONEANH BaM TIOKa HE TpedyeTcs, He MOTJIN OB BB
MHE [IOMO4Yb, Ha3BaB NMEHA
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JIpYruX JIIOJIeH, KOTOpblE, BO3MOXKHO, IOXKEIAIOT BOCIOJIb30BaThCA BEIMKOJIETIHBIM TPEAI0KEHUEM
Hamreld koMmaHuu? Koro m3 CBOMX 3HAKOMBIX BBl MOTJIM ObI MHE MOPEKOMEHIIOBATH?» MHOTHE IO,
KOTOpBIC TpH JAPYIHX YCIOBUSAX HE CTaiW OBl MOABEPTaTh CBOMX Jpy3€il MOIIHON aTake TOPTOBHIX
areHTOB, COTJIAMIAIOTCS Ha3BaTh UMEHA TEX, K KOMY MOXKHO OBUIO OBI 3aliTH, KOT/Ia I0JJOOHOE TpeOOoBaHHUE
TPETBSIBIIEHO B KAYECTBE OTCTYIUIEHHS OT TIEPBOHAYAIBLHOTO TPEOOBAHMS CIEIAThH MOKYIKY (BBIOIHUTE
9TO TpeOOBaHKE OHU TOJBKO YTO OTKA3AIIHCE).

B3auMHble yCTYNKWU, KOHTPacT BOCNPUATUA M TalHa YoTeprenTta

Ms1 yke paccMOTpENu OJHY U3 MPUIHH d(P(HEKTUBHOCTH METOJUKU «OTKa3-3aTEM-OTCTYII-IEHUE» — €€
CBSI3p C TpaBWIOM B3auMHOro obmena. Ho ects eme nBe mpuuwmHbl. [lepBas mMeer OTHOIICHHE K
MPUHIIUAITY KOHTPACTHOTO BOCHPHUATHSA, O KOTOPOM MBI ToBopwiH B miaBe 1. 3Has 06 3TOM mpwHIUIIE,
MOKHO OOBSICHUTD, TIOYEMY YEIIOBEK TPATUT OOJBINE, YeM OBLIO 3aIJIAHMPOBAHO, IEHET Ha CBUTEP IOCIE
MOKYIKH KOCTIOMA: TI0 CPaBHEHHIO C IICHOI KPYITHOrO MpeAMeTa [eHa MeHee JOpOororo Kaxcemcs doiee
HU3KOU. Takum ke 00pa3oM MPUHINI KOHTPACTHOTO BOCHPHUATHS HCIIONB3YETCS B METOIMKE <«OOJbIIee-
3aTeM-MeHbIlIee TPeOOBAHME». HE CIMIIKOM CEphe3HOE TPEOOBAHME BBHITIBIAUT €€ MEHEE CEPhE3HBIM
MIpU CpaBHEHUM €ro ¢ Ooiee BHICOKUM TpeOoBaHWeM. Ecii s X049y OJOIKHUTH y Bac MATH OJUIAPOB, S
MOTY CHeNaTh TaK, YTO MO€ TpeOOBaHWE IMOKAKETCS BaM MeNKHM. J[JIs1 3TOro s cHadama MOIPOITY
omokuth MHE 10 gommapoB. OgHO U3 MPEUMYIIECTB dTOW TAKTUKHU 3aKII0UAETCS B TOM, YTO, TIOMPOCHB
caavana 10 mommapoB W OTCTYmHMB 3aTeM K IIATH, S OJHOBPEMEHHO 33JCHCTBYIO NMPABWIO B3aWMHOTO
o0OMEHa W TPUHIIUI KOHTPACTHOTO BOCHpHATHA. B maHHOM ciydae TpeOoBaHWE 5 H0OIDIapoB HE TOIBKO
OyZneT paccMaTpHBATBHCA B KA4eCTBE YCTYIKH, Ha KOTOPYIO CIIEAYET OTBETUTHh YCTYIKOW, OHO TaKXKe
MTOKAKETCS BaM MEHEE Cephe3HBIM, YEM MPSIMOE TPeOOBAHUE HY>KHOW MHE CYMMBEI.

[IpaBumo B3ammHOTO OOMEHAa B COYETAHWM C TPUHIIUIIOM KOHTPACTHOTO BOCHPHUATHS MOXKET
MPENICTaBIITh COOO0M yCTpalaoie MOIIHYIO CHITy. BoIomenHas B MOCIeI0BaTEIbHOCTH «OTKa3-3aTeM-
OTCTYJUICHHE», OOBEIWHCHHASs DJHEPTUS OTHX OpYAHHA BIWSHUS CIIOCOOHA TIOPOAWTH IOWCTHHE
MopasuTeNbHbIE pe3yibTarbl. Kak MHE KaXeTcs, MMEHHO BO3IEMCTBHEM STOM 3HEPIHUH MOXKHO
MPaBAONOA00HO OOBSICHUTh OAWH U3 CAMBIX HEMOCTIKUMBIX WHITUACHTOB HAIIEr0 BPEMEHU. pEIICHUE
MpopBaThCst B YoTrepredTckuii opuc JleMOoKpaTHIeckoro HalMOHANBHOIO KOMHTETa, KOTOPOE TPUBENO K
Kpaxy mpe3uaeHTcKoro npasineHus Pruaapna Hukcona. OnuH U3 Tex, KTO MPUHUMAI 3TO pemieHue, [xed
Crroapt Marpyaep, mocie TOro Kak YCIHBIIIANI, 9TO YOTEPTEeUTCKHE B3JIOMIIMKA MOWMAHBI, MPHIIET B
3aMeMIaTenbCcTBO U CIIpOockil: «Kak MBI MOTJIH OBITH HACTOJBKO TIYIBIMU?» B camom xene, Kak?

Uro0bl TMOHITH, HACKONBKO TaryOHOW Obma i agMUHHCTpanuu HuKcoHa wuaes MOpeanpuHSITH
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HE3aKOHHOE BTOPKEHHE, HE0OOXOIMMO PacCMOTPETh HECKOIBKO (DAaKTOB!

* DOto 6puta uaes Jx. ['opaona Jlnanm, KOTOPEI OTBedan 3a omeparuy 1o cOopy MHpOpMAIMH AL
Komurera o nepessidopam npesunenta (CRP). Jluman nprobpen cpeu aIMUHACTPATUBHON BEPXYIIKH
peryTaruio Mcuxa, 1 OTHOCUTENBHO €T0 37APaBOTO CMbICIA M IICUXHYECKOH cTaOMIIBHOCTH MHOTO€ OBLIO
HESICHO.

. Ilpemnoxxenne Jlunmam ObI0 KpaiftHe moporocrosmmM: TpeboBamuck 250 ThICSY IOUIAPOB
HAJIMYHBIMH, 32 KOTOPBIMH HEBO3MOKHO OBLIIO TPOCIETUTD.

56 Mmasa 2

. B konme mapra, korma mpemiokeHue ObpUI0 omoOpeno Ha coBemanuu mupekropa CRP Jlxona
Murtuemia 1 ero moMmourHukKoB Marpynepa n ®@penepuxa JlaPy, mepcnextnBa mobensr Hukcona Ha
HOSIOPBCKMX BEIOOpAX HE MOTIIa OBITH Ooee OnecTsmield. DamyH Macku, eTUHCTBEHHBIN U3 3asSBICHHBIX
KaHAWJATOB, KOTOPBI MMEN IIaHC BBIOWTH TNpE3WJEHTa W3 CEAJa, HEYAAadHO BBICTYNHJ BO BpeMs
MepBUYHBIX BEIOOPOB. Ilobena pecmyOinkaHIeB ka3anack 00eCIeIeHHOH .

* HesaxkoHHOE BTOp)KE€HHE caMo Mo cebe ObUTO KpaiiHe pUCKOBAaHHOM orepariiei, TpeOoBaBIIeH yqacTus
JIECSITH YEITOBEK.

. JleMokpaTHyecknii HaIMOHAJBHBIM KOMUTET M ero mpencenarens Jloypenc O'bpaii-en, ueit
VYorepreiitckuii  ouc mpennonaragock B3IOMaTh, UYTOOBI YCTAHOBHTH TaM IOACTYIIMBAIOIIHNE
yCTpoOiicTBa, HE WMeNM HHUKAaKOW HH(popMammu, KoTopas Moryia Obl HAHECTH CYIIECTBEHHBIH Bpen
Mpe3nueHTy. BeposTHOCTH TOTO, YTO OHM CMOTYT 3alOMy4YHTh TOZOOHYI0 HHPOPMAIHIO, OblITa HIYTOXKHA
(pu ycII0BUH, YTO QAMUHHCTPALHS HE CACNIACT Yero-HHUOYIb OUeHb, OUeHb TIIYNOr0).

Hecmotps Ha wu3noxeHHBIe BbImIe (DaKkThl, JIOPOTOCTOAIIES, PHUCKOBAHHOE, OECCMBICIEHHOE U
MOTEeHIMAIFHO ONACHOE IMPEIJIOKECHHE 4YeNlOBEeKa, B YhEM 3JIPAaBOM CMBICIE, KaK H3BECTHO, OBLIN
OCHOBaHMS COMHEBAThCs, ObIII0 0100peHo. Kak MO0 CIydnuThCs Tak, YTO YMHBIE KBAIM(HUINPOBAHHBIE
CTICIIMAIMCTHI CAENTAIN HEYTO J0 TAaKOW CTeneHH rirynoe? Bo3moxHO, MpHUMHA 3aKII0Yanach B TOM, 4TO
IIaH cToMMOCThI0 B 250 THICSY MOMIapoB, KOTOPHIA ObUT 0M00peH, OBUT HE TEPBBIM IMPEIIOKEHUEM
Jlupnu. @akTUYEeCKH OH MPECTaBISUT COOOW 3HAYMTENBHYIO YCTYIIKY C €r0 CTOPOHBI, OTCTYILICHHE OT
IBYX HpPEABIIyIINX, eme Ooiee MaclITaOHBIX TpemIokeHni. [lepBoe mpemnoxeHHe, pacCMOTPEHHOE
JIBYMsI MecsilaMu paHee Ha Bcrpede Jlnanm ¢ Mutuemnom, Marpyaepom u JlxoHom JlnHoM, TpeboBaio 1
MIJUTMOHA A0JUIapoB. IIoMHUMO yCTaHOBIEHHUS MOJCTYIIMBAIONIMX YCTPOHCTB B YortepreiTe ObLM
MIPEAYCMOTPEHBI OOOPYIOBAHHBIN CHEMUATBHBIMA CPEACTBAMH CBA3HM «CaMOJIET JUIA IIPECIIEIOBAHUA,
KOMaH/Ipl B3JIOMIIMKOB M OXPAaHHHKOB, a TAKXKe SIXTa C «IE€PBOKJIACCHBIMH JEBOYKAMI» IS IIaHTaXa
MOJINTUKOB-IEMOKpAaToB. Peanu3auus BToporo 1uiana JIuaau, npeacTaBlIeHHOro HEAeNel Mo3xke ToH ke
caMoii rpymme B coctaBe Murdera, Marpyaepa u [luna, obomutace 01 B 500 ThIcsd qommapos. Tonbko
TIOCJIe TOTO KaK J[Ba 3TH NMPETIOKEHUS ObUIM OTBEPrHyTHl MuTuemioM, Jlumgamu BeIHEC Ha paccMOTpEHHE
TpeTnii, «000ApaHHEIN 10 KOcTei», Tuian ctouMocThio 250 Teicsu gomtapoB. Ha 3Tot pa3 B o0cyxmeHnn
yuactBoBad Mutuemn, Marpynep u @penepux JlaPy. Bor Torma-to 3TOT ImaH — NO-IPEXHEMY
HepeabHbIH, HO B MEHBILIEH CTETIeHH, YeM NpebIAyIe, — U ObLT 0100peH.

Taxum oOpazom, s, U3BECTHBIN mpocTodmasd, u JxoH Mutuemt, Myapslii 1 OCMOTPHUTENIBHBIN TTOJIUTHK,
OJIMHAKOBO JIETKO OKAa3aJICh JKEPTBAMM HCIOJIb30BAHHUS OJHOM M TOW € TAaKTHKH JIOCTIDKEHHS
YCTYIMUUBOCTH. BOT TONIBKO MEHSA B HEyJauyHYIO CHAEIKY BTSHYJ OOWCKayT, MPOAABaBIINN KOHAWTEPCKHUE
n3nenus, a MuTderia — 4esioBeK, MPOoJaBaBIINi MOIUTHIECKYIO KaTacTpody.

HaBaiite oOpaTtumcs K CBUAETENbCKMM MokasaHuaM Jxeba Marpynepa. OHn comepxaT HamOomee
JIOCTOBEPHBII OTUET O penaronield Bcrpeye, Ha KOTopoi miaH JIngan ObuT OKOHYaTeNnbHO IPUHAT. B aTHx
Marepuaiax OCBELIAITCS HEKOTOpbIe MobonbITHBIC (akThl. Tak, Marpyaep (Magruder, 1974) coobuaer,
YTO «HUKTO HE OBUI TIOJHOCTHIO Y/IOBIETBOPEH JAHHBIM IPOEKTOM», HO <«IIOC/IE TOTO Kak OblIa Ha3BaHA
TpaHAMoO3Has cyMMa 1 MIJUTHOH JOJUIapOB, MBI TIOAYMAIH, YTO, BO3MOKHO, 250 TBICSY J0IIIApOB BIOTHE
npuemieMsl... Ham He xotenock orceutats Jluamm Hu ¢ yem». MuTder, cCuuTaBmmid cedst 00s3aHHBIM
«ocTa-
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BUTh XOTh YTO-HHOyAb JImamw...», mo cytm mema ckasayl «XOpoIlo, AaBaiiTe AaguM €My YeTBEpTbH
MHIJUTMOHA JI0JUIAPOB U TIOCMOTPHM, YTO OH TPHAYMAET.

B cBere mepBOHAYaNIbHBIX COBEPIIEHHO HEpealbHBIX TpeboBaHmil Jlmanmm, kaszamock, YTO YETBEPTh
MHIJUTMOHA JIOJUTApOB JOJDKHA OBITH TEM HEMHOTHM, YTO CIEI0BAIO OCTaBHTh €My B OTBET Ha ycTynkKy. C
SICHOCTBIO, KOTOpasi, K COXKaJIEHHIO, MOSBMIIACH CIMIIKOM IO37HO, Marpyaep oxapakTepH30Bal MOIXO0.
Jlunnmn B BUIE camMoil TOYHOM WIITIOCTPAIlMM METOJHMKH «0TKa3-3aTE€M-OTCTYIUIEHHE», KaKylo s Koria-
6o Berpedan. «Ecmu Ov1 Jlnanu npumien kK HaM B caMOM Hadaje M cKazai: Y MeHs eCTh IUIaH B3JIoMa
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opuca Jlappu O'bpaiieHa w TOAKITIOUEHHS DJICKTPOHHOTO IOACIYIIMBAIOIIETO YCTPOHCTBA", — MBI,
BEPOSTHO, HEMEIUIEHHO OTBEPINIM OBl 3Ty HAe0. BMecro 3TOro OH mpWImen K HaM C TIHIATEIbHO
pa3paboTaHHOW CXeMO#M MPHIJIAIICHHS JEBOYCK/TIOXMIICHUS] MOJMTUKOB/HAMAACHNSI Ha JIojIei/cabo-
Taka/yCTaHOBKH 3JIEKTPOHHBIX MOACIYIIHBAOLMINX YCTPOUCTB... OH MpHUILIeT IPOCUTH eIy OYIKY, B TO
BpeMs Kak B AyIIe ObII COTIaceH Ha ee MOJIOBUHY WM JAaXKe Ha YETBEPTHY.

IloyunTenbHO Takke, 4YTO TONBKO OJAUH 4iieH rpymnmsl, Opeaepuk JlaPy, noneltancs BbICTYIUTh POTHUB
JAHHOTO TPEIOKEHNA. 1 0BOpsl ¢ OYEBMAHBIM MPHUCYTCTBHUEM 3]IPABOTO CMBICHIA «Sl He Jymaro, 4TO 3TO
CTOWT PHCKa», OH, JOJDKHO OBITh, YAUBIISIICS, TIOYEMY ero Koiwiern Murtuemur u Marpynep He pa3aensioT
ero Touky 3peHus. Koneuno, Bo B3mmigax JlaPy m nByX ApYyrMX NOJMTHKOB MOTJIM CYIIECTBOBAaTbH
MHOTOUYHCIIEHHBIE pacxokaeHus. Ho sicHo omHO: m3 Beex Tpouwx Tombko JlaPy He mpumcyrcTBOBayI Ha
MEpBBIX ABYX BcTpedax, rae Jlnmmu usmaran ceou ropaso 0onee aMOMIMO3HEIe MIaHbl. ClieoBaTensHo,
TosbKO JIaPy OBIT B COCTOSIHMM YBHIETh BCIO O€CHEpPCIIEKTHBHOCTE IMPOEKTA M MPOpPEarnpoBaTh Ha HETO
O00BEKTHBHO, HE TOABEPrasch, MOAOOHO IPYTHM, BIMSHHUIO MpaBHia B3aMMHOTO OOMEHa M TIPUHIWIA
KOHTPAacTHOTO BOCHPHUATHS.

Byab Tl NPOKIAT, ecJIN cesiaellb 3T0, M 0yIb ThI MPOKJISAT, €CJIH He ceJiaellb

Kak yxe ObUIO OTMEYEHO, METOIMKA «OTKa3-3aTeM-OTCTYIUICHHE» 0a3upyeTcst He TOJIbKO Ha IMpaBuie
B3aHMHOTO OOMeHa. MBI yxe OOCYyIWJIM OAWH M3 BCHOMOTaTeNbHBIX 0a30BBIX (PaKTOPOB — IPHHIIMII
KOHTpacTHOro BocnpusaTHus. CyIecTByer elle OfWH aclekT. JaBaiire paccMOTpHM ero Ha KOHKPETHOM
npumMepe. CkaxeM, g OIATh X0Uy 3aHATh y Bac S gommapos. Hauas ¢ TpeboBanms 10 nommapos, s He MOTy
npourpats. Ecim BeI cornlacuTech BBITOIHWTH MEpBOHAYAILHOE TPeOOBaHME, A MONydy OT Bac CyMMY B
IBa pa3a OONBIOIYIO MO CPaBHEHHWIO C TOW, KOTOPOU s COOMpAJICS TOBOJIBCTBOBATHCA. ECIM ke BHI
OTBEprHETE MOE MepBOHAYAIbHOE TPEeOOBaHME, I MOTY OTCTYNUTEH K TPEOOBAHHUIO S JOIAPOB, KOTOPHIE S
XOTeN TOJIy9HuTh C CaMoro Hadayia. B 3Tom ciydae neficTBue mpaBmiia B3aMMHOTO OOMEHa M HPHHIIHIIA
KOHTPAcTHOTO BOCHPHATHS 3HAYUTEIHFHO YBEIMYHT BEpPOATHOCTH ycmexa. [Ipm mobOoM BapuanTe 5
M3BJIEKY BBITOJIY; 3TO TOT CIIydai, KOTJa 51 BBIUTPBIBAIO BEPIIKH, @ BBl TEPSIETE KOPEIIKH.

PaccMOTpeHHBIN BBIIIE acMEeKT METOAMKH «OoJblIee-3aTeM-MeHbIllee TpeOoBaHHE» OCOOEHHO SPKO
MIPOSIBIIIETCS B TIPAKTHUKE POSHUYIHOH TOproBin. KimeHTy HEM3MEHHO CHaydana MMOKa3bIBal0T POCKOIIHYIO
Mozienb. Ecii OH MoKymaeT 3Ty Belllb, «B Kally, KOTOPYIO 3aBapiil Mara3uHa, MaJaeT YBECHCTBII KyCOK
Macia». Ecnom ke NOTeHIManbHBIN TMOKyHaTenb OTKIIOHSET MpPEeAioKeHHe, TMPOIaBel] BBICTYNAeT C
KOHTPIPELIOKEHNEM KYNUTh MOJENb, UMEIONIyl0 Oojiee pa3syMHYyIO IeHy. J(oKa3aTernbCcTBOM BBICOKOH
3¢ PEKTUBHOCTH ONMCAHHON MPOIETYPHI ABISAETCS JOKIA, OIyOIMKOBaHHBIN B KypHalie «PyKOBOACTBO
TOpPTrOB-
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nei» (Sales Management) u mnepernedataHHblii 0e3 KOMMeHTapueB B «BrojUieTeHe MOKymaTess
(Consumer Reports).

Ecian Obl BBl OBLIH JAWJICPOM IIO IIPOAAXKE 6I/UII>5[pI[HI>IX CTOJIOB, 4YTO OBl BHI CTaJH PCeKIaMHpOBaTh — MOACIb
crouMocThio 329 A0JIIapOB UJIW MOACJTb CTOMMOCTBIO 3 TeICSIUH I[OJUIapOB? CKopee BCCTO, BbI CTAaJIN OBI npoaABUIraTh
Ha PBIHOK Oomee I[eHIeBBIfI npeaAMET B HAACKAC 3aCTAaBUTh IIOKYIIATCJISI PACKOHICIMUTBHCH, KOrJa OH IIPpHUACT 3a
nokynkoif. Ho J[x. Yopper Kemnn, HOBBINf MeHemkep IO pekiaMe U3 BpyHCBHKa, TOBOPHT, YTO BBl MOITH OBI
ommoOnThCs... s JoKa3aTeabcTBa CBOSH TOUkH 3peHHs Kemmn mpuBommT peansHble mUGpEL. B Tedenwme mepsoif
HCACIIN TOKYIIATCJISAM... IMOKa3bIBaJIM CaMbIC JCHICBLIC MPEAMCTHBI... 3aTEM UM JaJIM BO3MOXHOCTH OLICHUTH Oomee
AOporu€ MoOACIW -— TpAaAUIHUOHHBIM MNOAXOJ, HMCHONIMU H[CJIbK0 3aCTaBUTh IMMOTCHUHAJIBHOIO MOKYIIATCIIA
HpI/IO6p€CTI/I TOBApbl IO 0o0JjIee BBICOKOM OCHE... B Cp€AHEM B IICPBYIO HCACIIO Ha Ka)KZII:Iﬁ HpOI[aHHBIﬁ CTOJI
npuxommiaock 550 nommapos... B Teuenne BTopod Hemenm IOKymaTelneil... cpa3y BeNH K CTOINY, CTOSIIEMY 3 THICTIH
JA0JJIapOB, HE3aBUCUMO OT TOr'O, 4YTO OHH XOTCJIM BHUACTDb... 4 3aTCM pa3pCllajiid pacCMATpHUBATh OCTAJIbHBIC MOJCIIN B
NOpAAKEC YMCHBIICHUA WX HEHbI W YXYAUICHUS KadeCTBaA. P€3yJII>TaTOM TaKOU TOPrOBJIM «CBEPXY BHHU3» OBLIO TO,
9TO B CPEIHEM CTOJI CTaj MpOJaBaThCs Oonee ueM 3a Thicsay noiutapos (Consumer Reports, 1975, p. 62).

[Ipu Bceit cBoeit 3(pPEKTUBHOCTH METOMUKA «OTKA3-3aTEM-OTCTYILICHHE» HE JHWIICHAa HEJOCTaTKOB.
JKepTBBI HaHHOI cTpaTerny MOTYT BO3HETOAOBaTh, OKA3aBIINCh 3aTHAHHBIMHU B YIOJI M BBIHYKICHHBIMU
MOJYMHATHCA. Bo3MyIieHne MoKeT pOsIBUTHCS ABYMS crioco0amu. Bo-TIepBBIX, ’KepPTBa MOXKET PEIINTh
MIPOMTHOPHUPOBATH CIOBECHOE COTJIAILICHHWE C TeM, KTO IpeabsBisieT TpeOoBaHMA. Bo-BTOPHIX, jkepTBa
MOXET TOTepsTh JIOBEpHE K MaHMITYIHPYIOIIEMY TpeOyIoIIeMy MapTHEPY, PELINTh HUKOTAa OOoJblIe He
uMeTs ¢ HuUM jgena. Ecmm Ol m000# M3 3TMX BapHaHTOB WM 00a cpa3y Hadalnd BCTpEYaThes C
OIIpeZIeTIeHHOI yacTOTOM, TpedyromeMy clefoBano Obl cepbe3HO 3aJyMaThcs HaJl IENecOoO0Opa3HOCTHIO
WCTIOJIb30BaHUS METOJIUKH «OTKa3-3aTeM-OTCTyIUleHne». OJHAKO WCCIEA0BAaHMS IOKa3bIBAIOT, YTO
M0JJ00HbIE PEAKINH MIPH MIPUMEHEHUH JaHHOW METOJUKH OTHOCHUTENIHHO PEIKH U He UMEIOT TeHCHIIUH K
ydarienno. Kpome TOro, mopasuTensHO, HO, TMOXOXKE, Ha CAMOM JieJie OHH HMMEIOT MECTO 6cepedice\
[Ipex e uem mbITaThCA MOHSTH, IOYEMY TaK IIPOMCXOANT, JaBalTe PACCMOTPUM HECKOJIBKO MTPUMEPOB. .
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BoT Mosi KpOBb, 3BOHUTE CHOBA

Kananckue yuensie (Miller, Sligman, Clark & Bush, 1976) nposesn nHTEpeCHOE HCCIIEN0BaHNE, B XO/I€
KOTOPOTO TBITAINCH BBISICHUTH, BCET/A JIM JKEPTBA TAaKTUKH <«OTKA3-3aTEM-OTCTYIUICHHE» BEBITIOIHSET
YCTIOBUSL COTTIAIIICHUS W OKa3bIBaeT Tpelyromemy ycmyry. [lcmxonmoru mpearainu JIoIsM mopadoTaTh
Mapy 9acoB B JIEHb OECIUIATHO B MECTHOM OKPYKHOM IEHTpPE TICHXMYECKOTO 3M0pOBBsI. Kpome Toro,
OPTaHM3aTOPBI IKCIIEPUMEHTA MTPOBEPSLITH, SBJISLTUCH JIN «3aBepOOBaHHBIC» Ha paboTy, kak obemranu. Kak
M CJIEMIOBANIO OKHIATh, IPH TPEIbABICHUN BHavYale 6onbIrero TpeboBanust (M0OpOBOIBHO MpopaboTaTh
MO J[BA Yaca B HEJENIO B areHTCTBE MO KpaiHel Mepe B TEUEHHWE JBYX JIET) TPOIEHT COTIACHBITHXCS
BBITIOJIHUTH MEHBIIIEe TpeOOBaHME, BHIIBUTABINEECS B BHIE OTCTYIUIEHMs, oKasajics Beire (76 %), uem
0P MPEIbSIBICHHN OIHOTO JIHIIb MeHblnero tpeboBanus (29 %). IIpuueM HHTEPECHO, YTO MPOLCHT
SIBUBIIUXCSI W3 TEX, KTO JOOPOBOJBHO COTJIACHICS TOpadoTaTh, Takke OBUI BBINIE B CiIydae
UCIOJIb30BAHHS METOIMKH «OTKa3-3aTeM-oTcryruieHue» (85 % mporus 50%).

B xome apyroro nccrnenosanus (Cialdini & Ascani, 1976) BBISICHSITOCH, TIOIABIISET JIH METOIUKA «OTKa3-

3aTEM-OTCTYILUIEHUE» CBOUX <OKEPTB» HACTOJIBLKO CHUIBHO, YTO OHH OTBEP-
B3anMHbIli 0OMeH
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mo0ble apyrue nocieayonie tpedoBaHui. CTyaeHTOB KoJulepka mpocwin ciaath | [IuHTy KpoBH B
HEPUOJL €KETOJHON TOHOPCKOM KaMIaHuKu. B oHOM rpyIme UCHBITYEMbIM CHaydala Mpeaaraly caaBaTh
[0 THMHTE KPOBH dYepe3 KaxJble IIECTh HENEeNb B TE€YEHHE Tpex JeT. JpPyrux HCHBITYeMBIX MPOCTO
MIPOCHIM OJHOKPATHO CAATh HMHHTY KPOBH. Tex dJIeHOB 00euX TIpyMIl, KOTOpPBIE COTTAIIaHNCh CAATh
MUHTY KPOBU M B Ha3HAYEHHOE BPEMsI MOSBILUINCH B JOHOPCKOM IYHKTE, CIPAIIMBAIN, TOTOBHI JIM OHU
JaTh CBOM HOMepa Tene(OHOB, L YTOOBI UM MOXKHO OBUIO ITO3BOHHUTH B CITydae HEOOXOAMMOCTH MOTYIUTh
nx KpoBb CHOBa | B Oymymem. IlodTm Bce CTyIeHTHI, KOTOpPbIE NMPHILIN CIaTh KPOBb B pe3yibTaTe
npuMeHe-t HUSl METOIMKHU «OTKa3-3aTeM-OTCTYIUICHHE, COTIIACHIINCH OBITH oHOpamu cHoBa (84 %), |, B
TO BpeMsi KakK JIMIIb MEHEe MOJIOBHHBI IPYIUX CTYACHTOB, KOTOPBIC SIBUIIKCH B JIOHOPCKHH |, IIYHKT, AaJli
cBoe cornacue (43 %). [axe B OTHOLICHWH OKa3aHUs YCIyr B OyaylleM METOIUKa «OTKa3-3aTeM-
OTCTYIIJIEHHE» OKa3anach BechbMa 3((HEKTHBHOM.

«Cnagkue» nodo4Hble 3G PeKThI

";. Takum 00pa3oM, TaKTHKa «OTKa3-3aTEM-OTCTYILICHHE» TOOYKIAeT JII0JIe HEe TOJNBKO COTJAIIATHCS C
MPEABABIIEMBIM TpeOOBaHNEM, HO M B ICHCTBUTEIBHOCTH 3TO TpeboBaHNE

' BBIMIOJHATH M, KPOME TOTO, COTNAIAThCA HAa BBIMOJIHEHHWE JAPYTHMX TpeOoBaHMil. UTo ke 3acTaBisier
JIo/iel, KOTOPBIX OXypaddiIf, MPONOIDKATh MOMIMHATHECSA? UTOOBI OTBETHTH Ha ATOT BONPOC, JaBanTe
PaccMOTPUM <SIAPO» METOIMKH — aKT «OTCTYIUIEHHUS» TPEOYIOIIEro co CBOMX M3HAYalIbHBIX MO3HIUIL.
MBI y)xe BHIENH, 4TO 0 TeX IIOp, MOKa JIOAW HE HAYMHAIOT PaccMaTpHBaTh KaKylO-THOO YCTYNKY B
Ka4ecTBE OYEBHJIHOTO TPIOKA, OHM CKJIOHHBI MATH Ha OTBETHYIO YCTYNKy. Ho 9TO MBI moka eme He
WCCIIEN0BANH, TaK 3TO «110004YHbBIe 3(P(PEKTH» aKTa OTCTYIUIEHHS. YCHICHHE YyBCTBA OTBETCTBEHHOCTH Y
<OKEPTBBI» M YJIOBIETBOPEHHOCTh €€ 3aKJII0YaeMBIM COrJameHneM. VIMEeHHO 3TH NMOOOYHEIE «CIlajIKHue»
3¢ EKTHI MO3BOIAIOT TaHHOM METOIMKE MOOYKIAaTh JIIOJeH K BBITOJHEHHUIO 3aKIFOUEHHBIX COTNAIIEHUH
M K 3aKJIIOYEHHUIO MOJOOHBIX COMIAIIEHNH B JaJbHENIIIEM.

OmnuceiBaeMble TO0OYHBIE (P (EKTH MOAPOOHO W3YyYalIMCh B XOJI€¢ HECKONBKMX HcchenoBaHuil. OmuH
OKCITEPHMEHT, TIPOBEACHHBIN coruanbupiMu ticuxonoramu B UCLA', ocobenno mokasatenen (Benton,
Kelley & Liebling, 1972). HcnpiTyeMOMy Mpeaiaraioch JIOTOBOPHTHCS CO CBOMM  ONIOHEHTOM
OTHOCHTEJIFHO TOTO, KaK MM CIIe[yeT MOJEIHTh MEXIy COO0M OMpeneNeHHyl0 CyMMY JI€HET, BBLIAHHYIO
9KCIIEPUMEHTATOpPaMH. VICIBITYeMOro TpeaBapuTeNbHO MPOMHPOPMUPOBAIM O TOM, YTO, €CIH
coryamieHne He OyaeT JTOCTHTHYTO B XOJA€ IEPEroBOpOB, JICHEI HUKTO HE MOIYyYUT. HewmsBecTHHIH
WCTIBITYEMOMY OIIIIOHEHT Ha CaMoOM Jiesie ObIT acCHCTeHTOM. Ero 3apaHee NMpOMHCTPYKTHPOBAIHM, Kak
CIIeqyeT TOPTOBAThHCS C UCHBITYeMbIM. K HEKOTOPBIM HCHIBITYEMBIM ONIOHEHT MPEABABIAT MaKCHMAIEHO
)KECTKoe mepBoe TpeboBaHue (OH Kenall IPAaKTHYECKH BCE JCHBIM 3a0paTh cede) U yIOpHO HacTauBal HA
9TOM TpeOOBaHMHU B TEUYEHHE BCETO BpEMEHH IeperoBopoB. Ilpu padore ¢ Apyroi rpymmoi HCHBITYEMBIX
ONIMOHEHT Ha4yMHAN C Oojiee CKPOMHOTO TpeOOBaHMS, KOTOPOE TeM HE MeHee Takxke ObIIo
HECIIPaBEUIMBBIM, KaK W B TEPBOM CiIy4dae, OMNIOHEHT KaTerOpHYECKH OTKAa3bIBAJICA CIBHHYTHCA C
3aHATOH MM mo3unmu. Ilpu paboTe ¢ Tperbeil TpymNmoil ONMOHEHT HAYMHAI C MAaKCHMAIBHO >KECTKOTO
TpeOOBaHMS U 3aT€M IOCTENEHHO OTCTyMal K Oojee CKpoMHOMY. Pe3ynbTaThl JaHHOTO 3KCIEPHMEHTa
MO3BOJISAIOT CHIENIaTh TPY BAKHBIX BBHIBOAA. DTH BBIBOABI TIOMOTYT HaM MOHSTH, IOYEMY METOIUKA «OTKa3-
3aTeM-OTCTYIUIEHHE» HAaCTONIBKO 3¢ (eKTHBHA. Bo-TIepBBIX, IO CPAaBHEHHIO C MEPBBIMHU ABYMS OAXOJaMHU
cTparerus, IpUMEHBINANACS B IMOCIEAHEM CiTy4yae, IPUHECIIa YeI0BEKY, KOTOPBII
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€0 TONB30BaJICH, OonbIie Beero jeHer. Ho aToT pe3ynbrar He Tak YK YAHBHTENCH, €CITH yIeCTh paHee
pacCMOTpEHHBIE HAMH CBHETENHCTBA MOIIM TaKTHKH «DOJbIlIee-3aTeM-MEHbIIIee TpeGOBaHME.
TMopa3uTenbHBIMHE SBISIFOTCS [IBA IPYTHX BBIBOJIA.

OTBeTCTBEHHOCTH. [0 MHEHHIO ATHX JIOJIEH, MM YAaJI0oCh MOBJIUATH HA ONIMOHEHTa W 3aCTABHUTH €ro
OCTaBUThH UM Gostbiire jerer. OIHaKO MBI 3HAEM, YTO OT MCIBITYEMBIX TIPAKTHUECKA HHYETO HE 3aBUCENO.
DKCIEpUMEHTATOp Jal yKa3aHWe OIMIMOHEHTY TOCTENMEHHO OTCTYNaTh OT CBOETO IEPBOHAYATHHOTO
TpeOOBaHMsI HE3aBUCHMO OT TOTO, YTO el MCHBITyeMblii. HO MCIBITyeMbIM Ka3aja0Ch, Y4TO 3TO OHH
3aCTaBUIIM OIMOHEHTA HW3MEHWTEL TMO3WIMI0O W 6bIHYOUU €ro TOWTH Ha YCTYNKH. B pesynbrare
HCITBITYEMbBIE HAUMHAIN YyBCTBOBATEH ceOst O0Jice OTBETCTBEHHBIMHU 3a KOHEUHBIN HCXOJ1 meperoBopos. He
TpebyeTcst GONBINNX YCHUIHIA, YTOOBI MOHATH, TOYEMY METOIUKA OTKa3-3aTeM-OTCTYIUICHHE» 3aCTaBIISET
TeX, Ha KOTO OHA Halle/iecHa, BBIMOJHATH YCIIOBHS JIOTOBOPOB. YCTYNKa TPEeOYIONEro He TOIBKO
3aCTaBIIET «KEPTBY» JAHHON METOIUKH TOBOPHTH <«JIa», 3Ta YCTYIKa TakKe YOeXKTaeT UX B TOM, YTO 3TO
OHH <«IIPOJMKTOBANN» yCioBUs. TakuM 00pa3oM, CTAHOBUTCS TIOHATHBIM, YTO B CIIOCOOHOCTH METOINKH
«OTKa3-3aTeM-OTCTYIUICHUE®» 3aCTaBJIATh JIIOEH BBIMOJHATH CBOM 00S3aTeNbcTBA HET HHYETO
CBEPXBECTECTBEHHOTO. UeNOBeK, KOTOPHI YYBCTBYET ceOsi OTBETCTBEHHBIM 3a YCIOBHSI KOHTPAKTa, Kak
MPABHUIIO, CTPEMHTCS BBIONHATH 3TH YCIIOBHS.

VnosierBopenne. HecMOTpst Ha TO 9TO OOJBITHHCTBO WCIBITYEMBIX OTHAABATH 3HAYMTEIHHYIO YacTh
JIEHET OIMTOHEHTY, KOTOPBIA MPUMEHSUT CTPATETHIO YCTYIIOK, JIFOJIM, MPOTHB KOTOPHIX OBITA HaIrleleHa
JaHHast cTparerust, ObUIH, KaK MPaBHIIO, YAOBIETBOPEHbI PE3YIILTATAMH TIEPETOBOPOB. Y TOBIETBOPEHHbIE
e TaKuM 00pa3oM JTIFOIM ¢ OOJBIION BEPOATHOCTHIO OYAYT M B JATBHEHIIIEM OXOTHO HATH Ha YCTYIIKH.
OnHO WCCIENOBaHWE ONTOBBIX MPOJAX TOATBEPAMIO, UYTO HCIBITyeMbIE, KOTOPHIE OIIyIand cebs
OTBETCTBEHHBIMH 32 WCXOJ CIEJKH, OB Gosiee YIOBIETBOPEHBI €e MCXOAO0M U Yallle BO3BPAIIaInCh 3a
mokymkamu. (Schindler, 1998).

3amura

[Ipu cronkHOBeHNH C TPeOYIOMNM, KOTOPHIH HUCIIONB3YET MPABUIIO B3aUMHOTO 0OMEHA, MBI OKa3bIBAEMCS
mepes UIoM XHUTporo Bpara. Oka3bpiBasi HA HAC JABICHHUE MOCPEICTBOM IEPBOHAYATHHON YCIYTH WA
YCTYIIKH, TPEOYIOMIUl MOTyYaeT MOAIEPKKY MOIIHOTO COIO3HUKA B OOphOE 3a HamIy yCTyMYMBOCTH. Ha
MEpBBIA B3IIAJ, HAllla y4acTh B MOAOOHOW CHUTyallMM BBHINVIAAWT HE3aBUAHOW. MBI MOXEM YCTYNHTh
TpeOyromemMy, He YCTOSB TIepe MPaBUIIOM B3aMHOTO oOMeHa. Vi MBI MOXKEM OTKAa3aThCsl MOTIMHSTHCS
Y, CIIEIOBATEIBHO, WCHBITATh COKPYIIMTENBHEIN yAap MO HAMIUM TIyOOKO YKOPEHHBIIHMCS YYBCTBAM
CIIpaBEITUBOCTH | foira. [IoKOpUThCS WM CTpamaTh OT YIPHI3CHWNA COBECTHM — B CaMoM Jene, 0e3-
paocTHas NepCreKTUBA.

K cuacteio, cymiecTByloT m Apyrue BapwaHThl BbeIOopa. [lpm mocrarodHo TIyOOKOM ITOHUMAaHHH
HaMEpEHW HAIIUX OMIIOHEHTOB MBI MOXKEM YUTH C OIS 00sI 32 yCTYMYMBOCTh HEBPEAMMEBIMHA M WHOTIA
naxe ¢ Tpodesmu. BaxHo moHMMaTe, 9TO Tpelyromue, KOTOpble 00paIialoTes K MpaBUly B3aUMHOTO
obMena (WM K JIIOOOMY IPYrOMy OPYAWIO BIMSHHWS) C IEIBI0 JJOOUTHCS OT HAC YCTYIOK, HA CAaMOM JIejie
HE SIBIITIOTCS HAIIMMH PEaTbHBIMU OII-

BsanmHbIn o6meH
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noHeHTaMH. TakuM o0pa3oM, TpeOyrolire 0T HaC 4ero-mmdo JIFOAU Kak Obl BEICBOOOXKIAIOT MOTEHIUATBHYIO
SHEPTUI0 MPaBUIIa B3aMMHOTO OOMEHa IMOCPEACTBOM OKa3aHWsl MEePBOHAYAIBHOW YCIyrd. JledCTBUTENbHBIM
OIMOHEHTOM SIBIIsieTCs TpaBwiio. Ecmu MBI He coOupaeMcs MOTYHHATHCSA €My, TO JOJDKHBI TPHHATH
ofpe/ieNICHHbIE MEPHI.

HenTpanusauusa npaBuna B3aMmMHOro obmeHa

Ho xak MOXXHO HEWTpaJIM30BaTh BO3ACHCTBHE MpaBWia B3aUMHOI'O OOMeHa? DTO MPaBWIIO CIMIIKOM HIMPOKO
pacrpoCTpaHeHo, YTOObI OT HEr0 MOXHO OBUIO YKJIOHUTHCS, U CIMIIKOM JCHCTBEHHO, YTOOBI MOXHO OBLIO
JIETKO MPEOJI0JIETh ero BIUsAHNE. BO3MOXHO, B TAKOM Clly4ae TJIaBHOE — MOCTapaThCs BOCIIPEISTCTBOBATD €0
aKTHBH3allMd. MBI MoxeM H30eXaTh KOHQPOHTAMM C MJaHHBIM TPaBWIOM, INPEKAE BCEro, JIHIINUB
TpeOYIOIIEero BO3MOXKHOCTH HCIOJNB30BAaTh €ro MPOTUB Hac. BO3MOXHO, OTKa3aBIIMCh OT MEPBOHAYAIBHOM
YCIYTH WM YCTYIKH TPEeOYIOIIEro, Mbl CMOXKeM m30exaTh TpyaHocreil. Ho, BHoHe BOZMOXHO, 9TO HaM He
yaactcs. TBepaoe OTKIOHEHHE MePBOHAYAILHOTO MPEIIOKEHHs paboTaeT JIydile B TEOPHHU, YeM Ha IPaKTHKE.
I'maBHas mpoOiema 3aKIII04aeTcss B TOM, YTO, KOTJa MPEAJioKEeHHe JeaeTcs BIEpBbIe, TPYIHO ONPEIeIHTh,
SIBIISIETCSL OHO YECTHBIM HJIM TPENCTaBIeT cOOOM MOMBITKY MCIIONIb30BaTh HAC B CBOMX MHTepecax. Eciu Obl
MBI BCErAa Mpeanoiaraid Xyauiee, TO He MOTJIH Obl Oy4aTh MOJb3y OT YCIYT WIIM YCTYIOK, MpeAaraeMbIX
WHIWBHUIAMH, KOTOPBIE HE UMEIOT HAMEPEHUS SKCILUTyaTUPOBATh MPABHIIO B3AUMHOTO OOMeEHa.

OxuH MOH KoJulera ¢ HEroJOBaHHEM BCIIOMUHAET, KaK JKECTOKO OBbUIM YsA3BJIEHBI YyBCTBA €ro JECATHIIETHEU
JIOYEpU UENIOBEKOM, KOTOPBIH Tpy0O OTKa3aJicsi OT €€ OECKOPBICTHOrO IMOAapKa, YTOOBI YKJIOHUTHCS OT
YerocTell IpaBwia B3aMMHOTO oOMeHa. Bo BpeMsi MIKONBHOTO Mpa3JHUKA JEBOYKA JODKHA ObLIa BPYYHTH
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LBETOK KaKAOMY rocTio. Ho mepBEIii jke 4enoBek, K KOTOpOMY OHa MPHOIN3UIACE C IBETKOM, 3apbluall Ha Hee:
«Jlepxu 310 IpU cebe». He 3Hast, 4yTO nenaTh, NeBOYKA MPOTSIHYNIA €My IIBETOK CHOBA M YCIIBIIIAa CEpAUTHIN
Borpoc: «Yro s mokeH Aath B3ameH?» Korjga ImIkoimbHUIIA HEpemuTenbHO oTBeTwiaa: «Hwudero. Oto
MOAAPOK», — UYENOBEK HEJOBEPUIHMBO ITOCMOTPEN HA HEE, CKa3all, YTO 3HACT <ATy UIPy», H OBICTPO OTOIIEN B
CTOpPOHY. OTOT OMNBIT MMPUYIMHNUIT JEBOYKE TaKyrO 60J'II>, YTO OHa OOJIbIIE HH K KOMY HE MOrJia HOHOﬁTH.
IMpumtocs 0cBOOOTUTE €€ OT 3TOr0 3aJaHus — 3aJaHus, KOTOPOe OHA C YHOBOIBCTBUEM COOMpPANach
BBIMOJTHUTE. TPYAHO CKa3aTh, KOTO B 3TOM CHTYallHU CJIeAyeT OOBHHATH OOJbIIe. OECIyBCTBEHHOTO YEJIOBEKa
WA JKCITYyaTaTOpPOB, KOTOPBIEC HMCIOJB30BAJIM «BOIICAIICE B KPOBLB» CTPEMIICHHUE OTBEYATh yCJ'IyTOﬁ Ha
YCIyry A0 TeX Iop, ITOKa YEJIOBEK HE CTaJl pearupoBaTh MEXaHHYECKUM OTKa3zoM. He3aBucumo oT TOro, Koro
BBl couTeTe B OOJNBIIEH CTEIEeHU 3aCIy’)KUBarOIIUM OCYXKJCHUS, BBIBOJ HaIpallWBA€TCA OJUH. Ma1 BCEeraa
6yI[CM BCTpE€YATBCA C HCﬁCTBHTeHLHO 6HaFOpOI[HI>IMI/I JIIOAbMH, TaK XK€ KaK MU C JIOJAbMH, KOTOPBIC
MIPEANOYUTAOT CKOPEC YECTHO UI'PATh Ha IPAaBUIIC B3aUMHOI'O OGMeHa, HEXKEIN IKCIUTYaTUPOBATH €T0. OHI/I,
HCCOMHCHHO, 6y,[[yT OCKOpGHCHLI TOCJIEA0BATECIIbHBIM OTKAa30M IPUHATH UX ITOMOIIb HUJIA KaKHe-I1u00 yciayry,
YTO B PEIYIBTATE MOXKET MPHUBECTU K COLHMAJIBHBIM PA3HOIJIACUAM W HU30JIAIUH. CJ'ICI[OBaTCJH)HO, IIOJIMTHKA
KaTeropruuecKoro OTKasa sBIsieTcsl HeOIaropa3yMHOM.

Hpyroe pemenue Oonee mpuemieMo. CreayeT NPUHUMATh WHTEPECHBIE TIPEUIOKEHUS JAPYTUX, HO
paccMaTpuBaTh 3THU TPEAIOKECHUS HAA0 OObEKTMBHO. ECIM KTO-TO XOYeT oOKa3aTh BaM JIOOE3HOCT,
LIeNIeco00pa3Ho OylneT ee NPUHATh, MpU3HABas MPU STOM, YTO BbI O0O0S3BIBACTECH OKa3aTh OTBETHYIO
M00e3HOCTh Korna-HuOynp B OyaymieM. 3akirouaTh MOJOOHOTO poja COTJIAIlieHHe C APYTUM YeIOBEKOM He
3HAYUT NMOABEPTATHCA OKCILTyaTallun
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C €r0 CTOPOHBI Yepe3 MOCPENCTBO MPaBUIa B3aNMHOTO oOMeHa. Kak pa3 HampoTHB — TakuM 00pa3oM BB
BKIIFOYAETECh B <TIOYETHYIO CETh 00s3aTENBhCTB», KOTOpPAas TaK XOPOIIO CIYXHUT HaMm KakK Ha YpPOBHE
WHAVBUIYATbHBIX, TAK X HA YPOBHE OOIIECTBEHHBIX OTHONICHUI ¢ caMoil 3apu uenoBedecTBa. OmHAKO,
€CJIM HavyaJIbHAasl YCIIyra OKa3bIBaeTCsl YJIOBKOM, TPIOKOM, XUTPOCTbIO, TPEJHA3HAUEHHON CIIEUAIBHO JJIst
TOTO, UTOOBI TOOUTHCS OT Bac 0ojee Cephe3HOM OTBETHOHM YCIIyTH, TO 3TO COBCEM APYyroe aeno. B atom
Cllygae Balll MapTHEp SBISCTCS He OnarojereneM, a CHeKyIsIHTOM. M BaM ciemyer OTBETUTh Ha €ro
JecTBHA B ero xe ayxe. Koib ckopo BbI yOEOWIIHNCH, YTO MPEAJIOKEHHE CAETAaHO C SBHO KOPBICTHOM
[IENBI0, BaM CIIEAYEeT COOTBETCTBYIOIIMM 00pa3oM Ha HETO OTPEarHpOBaTh, YTOOBI CTATh CBOOOMHEBIM OT
BIIMSTHYSI TIpaBWiIa B3auMHOTO oOMeHa. Eciii BB BocprHUMAETE W ONpeAeisieTe NeiicTBre TpeOyromero
KaK YIIOBKY, a HE KaK YCIYTy, MpaBIJIO B3aUMHOTO OOMeHa OOIbIIE HE SBISIETCS €ro COI3HHUKOM:
MIPaBHUIIO TTIACUT, YTO CIEIAyeT OTBEYATh YCIYroil Ha YCIIyry; OHO HE TpeOyer, YTOOBI Ha TPIOKU OTBEYAIH
YCIIyTaMH.

BbikypuBaHue Bpara

JaBaiiTe paccMOTpUM KOHKpETHbIM npumep. Ilpeanonoxum, BaM 3BOHUT >KEHIIMHA U MPEACTABISLETCA
YIIEHOM TOPOACKOTO KOMHTETa TIOXKapHOW O€30MacHOCTH. 3aTeM OHa CIpaIlluBaeT, XOTUTE JIM BB
MMO3HAKOMHUTHCS C TIPABIIIAMH TOKAPHON 0€30MaCHOCTH ¥ MOMYYHUTh JOMAIIHUAN OTHETYIIUTENb, IPUIeM
coBepiieHHO OecrulaTHO. JlomycTHM, BBI JOTOBapHBaeTeCh O BCTpEYE C OJHMM H3 HHCIIEKTOPOB
komuTera. Korma mHCIEKTOp MpHOBIBAET, OH NTaeT BaM MAaJCHBKHHA PYJHOW OTHETYIIMTEIh M HAYMHACT
MIPOBEPSITH BAIll IOM C TOYKH 3PEHUS MOXKAPHOH 0E30macHOCTH. 3aTeM HMHCIIEKTOpP JIeNaeT BBIBOI, UYTO B
ClTydae BOZHUKHOBEHHS MTOXKapa B BAIlleM JIOME ero OyJeT Ype3BBIYaitHO CTI0KHO NOTYINTh. HakoHerr, o
MpeAaraeT BaM YCTaHOBUTD JIOMAILIHIOIO CUCTEMY IPOTHUBOINOKAPHOW CUTHAJIM3ALUU U YXO/IHUT.
Ilono6HeIi mpuMep He ABISIETCS HEMpaBAOMOAOOHBIM. Bo MHOrMX TOpogax CyIIECTBYIOT
HEKOMMEpPUYECKHE OpraHU3alud, COCTOSINME W3 COTPYJHUKOB IOXKapHOro JenaprameHra. B cBoe
CBOOOJTHOE BpeMs ATH JIIOJU AI0T OECIIaTHRIE KOHCYIbTAlMA. B COOTBETCTBHU C MPABUIOM B3aWMHOTO
oOMeHa BaM 3aXO4eTcsl OKa3aThb HMHCIIEKTOPY OTBETHYIO YCIYyTy, €ciM B OyaylieM eMmy IMoTpeOyercs
momomb. OOMeH yciayramMu BIIONHE B JOyXe HAWIYYIINX TPAAWOUN, OOYCIOBIEHHBIX IPABIIOM
B3aMMHOTO OOMEHA.

Opnako Oosee BEpOATEH NPYroill IMOBOPOT COOBITHI. BMecTo TOro urtoOBI YHTH, TOPEKOMEHIOBAB
YCTaHOBHUTH CHUCTEMY CHTHAJM3AIlNH, WHCIIEKTOpP, BO3MOXXKHO, HAYHET YOEXIAaTh Bac B HEOOXOIUMOCTH
MOKYIIKH JOPOTOH CHCTEMbI, MPOM3BOAMMON KOMITaHHElH, KOTOpYyI0 OH mpezcraBiser. Ckopee Bcero,
WHCIIEKTOP HA30BET 3aBBHIINICHHYIO IIEHY, OyAIydd YBEPEHHBIM B TOM, UYTO BB HE3HAKOMBI C PO3HUYHBEIMU
[IEHAMH ¥ 9TO €CIU BHI PEIINTE YCTAHOBUTH CHCTEMY, TO OyAeTe YyBCTBOBATH ce0sl 0OSI3aHHBIMH KYITHTh
€e y KOMITaHUH, KoTopas oOecrmeurma Bac OECIUIATHBIM OTHETYIIWUTENEM W JIOMAITHEH WHCICKIINEH.
Takum 00pa30oM KOMITAHHUHU OKAa3bIBAIOT JABJICHUE HA TOTCHIMAIHHBIX KIMEHTOB. MCronp3ys mOmoOHEIM
MaHeBp, (PHPMbI, 3AHMMAFONIHECS TIPOIaXKeil POTHBOIOKAPHOrO 060PYIOBAHMS, IPOIBETAIOT TIOBCIOLY
HpezmomeHHe OecruiaTHOM I/IH(i)OpMaIlI/II/I HIMPOKO IMPUMCHSACTCS IIPpU MNPOBCACHHUU CaMbIX pPa3HbIX J€JIOBbIX onepaunﬁ.

PaborHuKH (i)I/IpM, 3aHUMAKOLUXCA I/ICTpe6J'IeHI/IeM BpE€AHbIX HaCE€KOMBIX, HAIIpUMED, 06Hapy>1<mm, 4TO OOJIBIINHCTBO JIIOZ[eﬁ,
COIJIACHUBIINXCS HAa OECIUIATHBIHN OCMOTp A0Ma, A€JIat0T 3aKa3 — [IpU YCJIIOBUH, YTO OHU y6e>1<z[eHI>1 B €ro HeO6XOHHMOCTI/I — Toit
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¢bupme, penCcTaBUTEIN KOTOPOU MPOBOIMIM OCMOTP. OHU SIBHO YyBCTBYIOT ce0st 00s13aHHBIMU 00PAaTUTHCSI HIMEHHO B Ty (upMmy,
KOTOpasi OKa3zajia UM 6ecrmaTHy10 yciyry. 3Haﬂ, YTO TaKUEC KIIMCHTBI €/1Ba JIU OTIIPABATCS B APYI'YIO aHAJIOTUYHYIO OpraHu3anulo,
Hepa36oquBble B CpEACTBAX BJIAACIIbIIbI HOZ[06HI>IX (1)I/IpM HM3BJICKAIOT BBII'OAY U3 CJIOKMBLIEHCS CuTyalluu, yCraHaBJIMBas Ha
CBOHU YCJIYI'd LI€HBI BbIIIC CPEAHUX.

B3anmHbIn 06mMeH

63

OTYHET YNTATENA

(6biBIErO NpoAaBLUa TeNeBU3MOHHOM U cTepeoannapaTtypbl)

B meueHue Hekomopozo spemeHu si pabomarn npodasyom 8 omdesie mese- u cmepeoarnmnapamypel. [Ipodasuyam &
amom omdesie rnnamusiu KOMUCCUOHHbIE; 0OHaKo om HUX mpeboearsicsi He MOJIbKO 8bICOKUL YpOBEHb pPodax, HO U
YMEHUE 3aKnyamb KOHMPakmel M0 MEXHUYECKOMY OBCYXUBaHUK KyriieHHOU 6 Maza3uHe arnapamypbi.
CoenacHo ycmaHo8neHHbIM rfpasunam, Ha Kaxobie decsimb rpodax Hado Obino 3akr4yamb Mo MeHbwel mepe
yembipe KoHmpakma. Ecnu kakomy-nubo npodasuy He ydaeasiocb 3aKmo4yumb HeobxoO0uMoe KOoru4yecmso
KOHmMpakmos emeyeHue 08yx Mecsiyes, e2o nepemewianu Ha opyayto O0MKHOCMb Ulu 80006We y8OIbHSU.

Kak mornbko si oco3Han eaxHocmb COOM0eHUsI yCmMaHOB/IEeHHbIX Mpasusn, s paspaboman nnaH, 8 KOmMopoM
ucrionb3oeanacb Memoouka «0mKas-3ameM-OmCcmyrieHUs», Xoms 6 Mmo epeMs s He 3Hall ee Ha3BaHUs.
lMokynamernb umern 603MOXHOCMb OrIamumbe 8 MOMEHM CO8EPLIEHUS MOKYNKU aboHeMeHmM Ha CcpoK 0om 00Ho20 00
mpex nem. bonbwas Yyacmpe ob6cryxusarou,eeo rnepcoHarsna fnbimanach 3akdyames 00H0200UYHbIE KOHMpaKkmal. Y
MeHs1 6blu makue Xe HaMepeHusi, MOCKO/bKY O0OHO200UYHbIL KOHMPAaKm o rfpasusiaM rpupasHuUsancs K
mpexaoduyHomy. OOHaKo S 06bI4HO HavuHan ¢ npednoxeHuss Haubosee 0opo2020 KOHMpPakma, rnoHumas, 4mo
b6onbwuHcmeo model 6ydy m He 2omoebli nompamumbs mak MHo20 (okosio 140 donnapos). [locne mozo Kak
KIueHm omka3abiearicsi, 1 npednazan eMy 3ak/moYums omHocumernsHo Hedopoeol (35 dornapos) 00H0200UYHbIU
KOHmMpakm. dma makmuka okasasacb 4pe3sbldaliHo 3¢hchekmusHOU — S 3aKrroyarn KOHmpakmel 8 cpedHem ¢ 70
%ceoux rnokynamernet, 8 mo e8peMsi Kak Opyeum rnpodasyam 8 moem omodesie He ydasasiocb MOOHSAMb 3Mom
rnoka3zamerb ebiwe 40%. [pudyem mou rnokynamenu bbinu, Kak npasurso, ydoenemeopeHrbl coenkol. 5 Hukomy 00
Cux rnop He 2080pus1 06 3Mom.

MpumeyaHne aBTopa. O6paTuTe BHMMaHME Ha TO, YTO TaKTMKa «OTKa3-3aTeM-OTCTYMIeHue» BKIOYaeT B cebsi
MCMomnb30BaHWe MPUHLUMNAG KOHTpPAcTHOro BocnpuaAtus. HayvanbHoe TpeboBaHue (140 gonnapoB) He TOMbKO 3a-
CTaBnseT BbIMMsAeTb YCTYNKoOW BTopoe TpeboaHue (35 gonnapoB), HO Takke genaeT 3To TpeboBaHMEe MEHbLUUM B
rrnasax nokynatenew.

Ecnu BBI OKazanuch B ONMMCAHHOW BHIIIE CUTYAIMH W TIOHSUTH, YTO TJIABHAS II€Ih BU3WTA MHCIIEKTOpA —
mpoJaTh BaM JOPOTYI0 CHCTEMY CHUTHAJH3AIlN¥, BaM HAaI0 NPEANPHHATH CICAYIONINA MPOCTOH, HO
4Ype3BbIYaiiHo 3 dexTuBHBII ManeBp. OH MOIDKEH BKIIOYATh B ce0s aKT MepeorieHkn cuTyanuu. [Ipocto
OTIPENIENUTEe BCE, YTO BBl MONYYWIH OT HHCIIEKTOpA — OTHETYIIUTENh, WH()OPMAIUIO O TMOXKapHOU
0€30MaCHOCTH, CBENIEHHSI O MOKapO-YCTOMYNBOCTH BaIllero JOMa, — HE KaK MOAapKH, a KaK yIOBKH, U BB
CMOYKETe OTKJIOHUTDH (WM MPUHSTH) CACTaHHOE BaM IMPEIOKEHHE KYITUTh CHCTEMY CHTHATH3AnK 6e3
MaJICHIIIETO BO3JCHCTBHUS CO CTOPOHEI MpaBmiia B3auMHOTO oOMeHa. 1o cpaBemmBocTH, yciryra JODKHA
CIIEZIOBAaTh 3a YCIYroil, a He 3a 3JEeMEHTOM TOpProBoil crpareruu. Ecim xe B OTBET Ha Ball OTKa3
MHCIIEKTOP TOMPOCUT «XOTS OBD» HAa3BaTh €My MMEHA BAaIlIMX 3HAKOMBIX, K KOTOPHIM OH MOT OBI 3aiTH,
WCHOIB3YHTE TOT ke MaHeBp. [loWMuTe, 9TO MHCIEKTOP OTCTYMAeT K MEHBIIeMy TPeOOBaHUIO, YTOOBI
JOOUTHCS OT Bac yCTymKH. Kak TOIBKO BBl OCO3HAETE 3TO, BB IEPECTAHETE CUUTATEH MPEABIBICHHOE BaM
ype3aHHoe TpeboBaHMe HacTosmel yeTynkoil. C 3Toro MoMeHTa, He OyIydd CTECHCHHBIM HMCKYCCTBEHHO
BEI3BAaHHBIM YYBCTBOM [IOJITA, BBl CMOXKET€ OBITH YCTYMYMBBIM WM HEYCTYITYUBBIM II0 CBOEMY
yeMoTpenuio. Kpome Toro, BBl MOXKETE TIOBEPHYTH OPYAHE BIUSHUS WHCIIEKTOpPA IMPOTHUB HETO CaMOro.
Ecmm BB
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yOenuimuch B TOM, YTO TOHAPKH «IIOKapHOTO HWHCIEKTOpa» ObUIM HEOECKOPBHICTHBIME, BBl BIIPaBE
WCTOIB30BATh WX, YTOOBI H3BIIEYh COOCTBEHHYIO BHITOAY. [IpocTo mpumMuTe BCe, YTO TOTOB MPEAOCTABUTH
BaM HWHCIEKTOp (MHDOPMAIHIO O TOXKApHOW 0E30MacHOCTH, OMAIIHHM OTHETYIIUTENh), BEXIMBO
mo0jaroJapuTe €ro W MPOBOIWUTE IO ABepedl. B KOHIIE KOHIIOB, CHPaBEMIUBOCTH PaAM, MOMBITKH
AKCILTyaTaIuy CIEIyeT dKCIUTYaTHPOBATh.

BbiBOoAabI

CormacHO MHEHHIO COIIMOJIOTOB UM aHTPONOJOrOB, OJHA U3 OCHOBHBIX, HamOoJiee IIHPOKO
pacmpoCTpaHEHHBIX HOPM YEIIOBEUSCKON KyIbTYPHI BOILIOMIAETCS B TPaBMIIE B3aMMHOTO oOMeHa. B
COOTBETCTBHH C 3TUM TIPABUIIOM YEIIOBEK CTapaeTcs OMpeneleHHBIM 00pa3oM OTIUIATUTH 3a TO, YTO eMY
MIPEIOCTABIII IPYTOi YenoBeK. Bo3maras Ha «a1oiaydaTers 00s13aTeNbCTBO COBEPIIUTh OTBETHBIA aKT B
OyayieMm, MpaBWIIO B3aUMHOTO OOMEHA IO3BOJSET OJHOMY WHAWBHIY NaBaTh 4YTO-THOO APYroMy c
YBEPEHHOCTHIO, UTO 3TO HE OYJET IMONHOCTHIO yTPAaueHO. JTa YBEPEHHOCTH JENAeT BO3ZMOKHBIM Pa3BUTHE
Pa3IUYHBIX BUIOB JUIMTEIHHBIX B3aUMOOTHOIIICHWH, B3aUMOACUCTBUI M OOMEHOB, KOTOPHIE SIBISIOTCS
OmaroTBOpHEIME iisi oOmiectBa. CliemoBaTeNbHO, BCE WICHBI OOIIECTBA C JCTCTBA «HATPEHUPOBAHBI»
CIIEIOBATh ATOMY MpaBmiIy. Te ke, KTO HTHOPHUPYET JAaHHOE MPaBHIIO, OMIYIIAIOT SBHOE HEOJOOpEHUE CO
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CTOPOHBI O0IIIECTRA.

[IpaBuio B3auMHOro0 0OMEHa 4acTo BBIHY)KAAET JIF0AeH MOAUUHATHCA TpeboBaHmsIM Ipyrux. CyTb omHON
13 W3MIOOJEHHBIX <JIOXOJHBIX» TAKTHK OMNPENENeHHOr0 pojia «IpOo(eCCHOHATIOB YCTYMUHUBOCTH»
3aKIII0YaeTcss B TOM, YTOOBI 4TO-HMOYAb JaTh YeJIOBEKy Hepel TeM, KaK IOMPOCHUTH €ro 00 OTBETHOU
ycimyre. JTa TakTHKa BecbMa 3()(heKTHBHA Oiarofapsi TpeM acrekTaM IpaBHiIa B3auMHOro oomeHa. Bo-
MIEPBBIX, JAHHOE MPABWIIO SBIAETCS YHUBEPCAIBHBIM, €r0 BIMSHHE YaCTO MPEBOCXOIUT BIMSHHUE IPYTHX
(akTOpOB, KOTOPBIE OOBIYHO OMPEAEIAIOT YCTYMYMBOCTH. BO-BTOPBIX, 3TO MPABWJIO BCTYMAeT B CHITY
Jake TOrJia, KOT/a HaM OKa3bIBAalOT YCIYTH, O KOTOPBIX MBI HE MPOCHIH. TakuM oOpa3oM CHMXKaeTcs
Hallla CIOCOOHOCTh CaMOCTOATENFHO NMPWHUMATh PEIIEHHS M BHIOOp 3a HAC JENAlOT T€, KOMY MBI YeM-
00 00s13aHbl. HakoHel, mpaBMiIo B3aMMHOTO OOMEHa MOXET MOATOJIKHYTh K HEPaBHOLIEHHOMY OOMEHY.
Jns Toro 4ToOBI OTHAENAThCs OT HEMPHATHOTO UYYBCTBA MOPAIBHOTO 0053aTeNbCTBA, JIIOAW YacToO
COTJIAIIAIOTCS OKa3aTh ropaso OoJiee Cephe3HyI0 YCIyTyY, YeM Ta, KOoTopas Oblila OKa3aHa UM CaMHM.
W3Becten apyroil crmoco0 BEIHYJUTH YENOBEKAa MOWTH HA YCTYINKH C IOMOIIBIO TpaBHia B3aUMHOTO
obmeHa. BmecTo TOro 4to0bI MepBhIM OKa3aTh YCIYTY, KOTOpas IMpPUBENET K OTBETHOHM yCIyre, HHIUBH]
MOXET M3HAYaIbHO MONTH Ha YCTYIKY, KOTOpas MOATOJIKHET ONMIOHEHTa K OTBETHOHN ycTymnke. B ocHoBe
TaK Ha3bIBaEMON METOAMKH «OTKa3-3aTE€M-OTCTYIJICHHE», WM METOAMKH «KaK OTKPBITh JBEPH, KOTOPYIO
3axJIONHYN TIepe]] TBOMM HOCOM», JISKUT NPHHYXKAEHHEe K OOMEeHy B3aMMHBIMH ycTynkamu. Hauas c
YPE3BHIYAHO 3aBBINICHHOTO TPeOOBaHMSA, KOTOpOe B 00A3aTEIHPHOM MOPSAKE OyIeT OTBEPTHYTO,
TpeOYIOILIHIA 3aTEM MOXKET C BBITOOW Ui ce0sl OTCTYNHTh K OoJiee pealbHOMY TpeOOBaHHIO (MMEHHO K
TOMY, KOTOPOE U A61AeNCs
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JUISL HEro TO-HACTOSILEMY Ba)XKHBIM), KOTOPOE C JOCTATOYHOW J0JeiH BEpPOSTHOCTH OY/IeT BBIMOIHEHO,
MOCKOJIBKY BBITJBIINT YCTYNKOW. lcciaenmoBaHMs TOKAa3bIBAalOT, YTO JaHHAas METOAMKa HE TOJBKO
YBEIMYMBAET BEPOSATHOCTH TOTO, YTO UENOBEK COIIACHTCS BBIOJHHUTH OMPEACIEHHOE TpeOoBaHME,
METOJIMKA «OTKa3-3aTeM-OTCTYIUIEHHE» TAaKkKe TIIOBBIACT BEPOSITHOCTH TOTO, YTO YENOBEK OyaeT
BEITIOJTHATE MOT00OHBIE TPEOOBAHUS U B OYAyIIEM.

J1st Toro 4yToOBI HAMITydIINM 00pa3oM 3allUTUTECS OT JaBJICHUS MIPaBMiIa B3aMMHOTO OOMeHa, BOBCE HE
ClleqyeT CHCTEMAaTHYeCKH OTKa3bIBaThCS OT NMPEATIOKEHHH, CAEMaHHBIX IpYyruMHy moapMu. Heo6xomumo
MPUHUMATh YCIYTW WM YCTYIKH APYTUX C UCKpEHHeW 0JarogapHOCTBIO, HO NMPH 3TOM OBITH TOTOBBIMHU
pacueHnuTh MX Kak JIOBKHE TPIOKH, €CIM OHM MOKAXYTCS TaKOBBIMH Mo3aHee. Komb ckopo ycTymku mimm
ycIyTu OyIyT oIpelneNeHbl TaKuM 00pa3oM, MBI Ooubiie He OyaeM cuuTaTh ceOs 00s3aHHBIMU OTBEYATH
Ha HUX COOCTBEHHOH YCIIyTOW WMIIM yCTYIIKOIA.

KoHTposbHbIE BONPOCHI

CogBepiiieHHOe BJIa/IeHHE MATEPHAJIOM

1. B uewm cyrh mpaBuia B3auMHOro oomena? Ilouemy oHO mrpaer Takyio OOJBIIYIO POSb B HAIIEM
obuecTse?

2.  Kakume Tpu acmekTa mpaBHia B3aMMHOTO OOMEHa JAENAlOT €ro YpPe3BBIYaiHO CHIIBHBIM OpPYKHEM
«IIpoeCCHOHATOB YCTYITIMBOCTH»?

3. Kak uccnenoBanue, mpoBeneHHOEe PUranoM, MILTIOCTPUPYET KaXABIH U3 3THX TPEX acleKTOB JaHHOTO
npaBuia?

4, KakuMm 00pa3oM METOAWKa <«OTKa3-3aTeM-OTCTYIUICHHE» II03BOJISIET BBIHYOUTH YeNOBEKa IIOMTH Ha
yCTynku?

5. Tloyemy MeToAMKa «OTKa3-3aTeM-OTCTYILICHHE» IOBBIIIACT TOTOBHOCThH <OKEPTBBI». @) BBINOJHSITH
TpeGoBaHus ¥ 0) UIBABIATH TOOPOBOIBHOE KEMAHHE OKa3bIBaTh MOA00HBIC YCIYTH B OyyIeM?
Pa3BuTHEe KPUTHYECKOT0 MbILIJICHUS

1. IIpeamomoxwuM, B 3aXOTeNH, YTOOBI Mpodeccop MOTPaTHI Yac Ha pa3bsICHEHNE BaM TE€MbI KypPCOBOM
paborel. Kak B maHHOM ciydae MOXHO HCHOJIB30BaTh TAaKTHKY <«OTKAa3-3aTEM-OTCTYIUICHHE», YTOOBI
MOBBICUTH BEPOSITHOCTH corjiacus mpodeccopa Ha Bamie Tpeboanme? Yero ciemyer m3berats Ipu
BBIJIBIDKEHHHY TIEPBOHAYAIBHOTO TpeOOBaHHA?

2. B xone ommoro wmccnenoBanus (Barry & Kanouse, 1987) 6buto BBISICHEHO, YTO, €CIM Bpayam
3aIUIaTUTh BIIEPEA, OHU C TOpa3fo OobIeil BEPOSTHOCTHIO 3AIOMHAT U OTOIIIIOT 10 HY)KHOMY aapecy
JUTMHHYIO aHKETY, OJydeHHYIo 1o rmouTe. Ecim aHkeTy conpoBoxxgan yek Ha 20 nomtapos, 78 % Bpaueit
3aIONHSAJIM aHKETY M IMOCBUIAIM €€ 00paTHO, KaKk MX MpOocwid. Eciu ke B MPHUI0KEHHOM IHCHhME OBLIO
CKa3aHo, 4TO YeK
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Ha 20 nonmapoB OyAeT BBICIAH MOCIE 3aI0THEHUS U OTCBUIKHM aHKETHI, TOJIBKO 66 % Bpauell BHIIONHIN
TpeGoBaHHe.

Jpyroii MHTEpecHBIM BBIBOJ Kacajucs Bpadeill, KOTOpbIe MONYYMIM Y€K BMECTE€ C aHKETOW, HO He
3aIIOJHUIIH 9Ty aHKETy: Tolbko 26 % mpeBpaTuiy Yek B HaIH4YHbIC JeHbrH (10 cpaBHEeHHIO ¢ 95 % Tex,
KTO BBIMOIHII TpeOoBaHue). OOBICHUTE, KAKYIO POIIb 3/1€Ch CHITPAJIO MPABHIIO B3AHMHOTO 0OMEHA.

3. OOBsicHUTE, YTO TMOJpa3yMeBaeTcs Moj BeipakeHreM Noblesse oblige (monoxenue 00s3piBaeT — ¢p.)
M KakuM 00pa3oM 3TO BBIPAXKEHHE CBS3aHO C IMPaBWIOM B3amMHOro obmena. Iloxckaska: [[xon O.
Kennenu omHax bl ckazan. «KoMy MHOTO€ JaHO, C TOTO MHOTO U CIIPOCHTCSI».

I'i1aBa

00493aTe/JILCTBO U MOCJE€I0BATEJILHOCTD

CyeBepunsa CO3HaHuA
Jlezue conpomugnsmucs 6 Hauane, yem 0 kKonye. Jleonapno na Bunan

Hccnenosanue, MpoBeIeHHOE ABYMSI M3BECTHBIMU KaHaackumu ricuxonmoramu (Knox & Ink-'.ster, 1968),
BEIIBIIIO WHTEpecHBI (dakt. Jliogwm, mOpuimennmme Ha WIONOAPOM, CTAaHOBIWIIMCH Topas3mo Ooree
YBEpEHHBIMH B TI00€/Ie BRIOPaHHOW MMM JIOMIAH MOCTIE TOTO, KaK CTaBKU OBUIH caenanbl. Kaszamock OFI,
IIaHCHl TAHHOW JIOMIAX HE MEHSIOTCS: TO Ta K€ camas JIOMadb, B TOM XK€ caMOM 3ae3/ie, Ha TOM Ke
mosie. OTHAKO B CO3HAHUU JACPKAIINX MapH JIOJEH MEePCIEeKTHBEl €€ 3HAYUTEIBHO YIYJIIAloTCs IOCIe
TOTO, Kak Ha Hee ClellaHa CcTaBKa. Ha mepBBIil B3IJIA Takoe W3MEHEHHWE TOYKH 3PEHHS] HEMHOTO
o3amaunBaet. IlpuunHa 3TOl Opocaromeiics B Ta3a MepeMeHBI CBsI3aHa C COIMAIbHBIM BIMsSHHEM. Bcee
MBI CTPEMHMCSI COOTBETCTBOBATE (B CBOMX IJIa3aX M B IJIa3aX OKPYXAIOIINX) TOMY, UYTO MBI YIKE CJIEITalIH.
Konp ckopo MBI caenamu BEIOOp WM 3aHSIIN ONPENCIICHHYIO TO3HIIHIO0, MBI OyJeM CTPEMHUTHCS BECTH
ce0sl B COOTBETCTBUU C MPUHATHIMU Ha ce0sl 00s3aTENFCTBAME U CTApPaThCA OMPABIATh PaHEE MPHUHSATOE
pelIeHue.

[Ipoananmm3upyem XoJ MBICIIEH JTFO/IEH, 3aKITioYaromux napu Ha ummoapome. 3a 30 cekyHI 10 TOro, Kak
OTAaTh JEHBIM, OHM YyBCTBOBAIM ceOs HeyBepeHHO; uepe3 30 ceKkyHA IMocie TOro, Kak CTaBKH OBUIH
CIIeNaHbl, OHM HACTPOWIUCH OOJie€ ONTHMHUCTHYHO. AKT TPUHSATHS OKOHYATEIHHOTO PEHICHUS — B
JAaHHOM CIydae IOKyNKa Omirera — okasancs pemamomuM (akropoM. Komb ckopo ompenencHHas
TIO3UIIVSI 3aHATA, JIFOIA CTAHOBSITCSI CKJIIOHHBI BECTH cebs mocnenoBarenbHo. OHU yOSXKTal0T caMux ceds,
YTO CIIENIaIH MPaBIIILHBIN BBI-' O0p, U, 0€3 COMHEHUS, B PE3yNIbTAaTe UX HACTPOCHUE YITyUIIIaeTCs.
Ilono6HeI camMooOMaH XapaKTepeH He TONbKO JUIA 3aBceriaraeB ummoapoma. JlaBaiiTe paccMOTpuM
uctopuro Moeit cocenku Capsl u ee coxurens Tuma. OHM BCTpEeTWINCH B OonbpHUIE, Tre TuM pabdortar
TEXHHKOM Ha PEHTICHOBCKOH ycTaHOBKe, a Capa — auercecTpoil. OHI HEKOTOPOE BPEMsI BCTPEUATUCH U
B KOHIIE KOHIIOB CTalH >KUTh BMecTe. Bckope Tum motepsan paboty. [lema Capsl Taxke oOcTosmm He
myamuM obpazom. Oma xorema, utoObl TwMm jkeHWICS Ha HEd W TepecTal NhIHCTBOBaTh. Tum
conporuBmsics obemM wupesm. I[lo-"' ene ocobenHO cepre3Horo koH¢umkra Capa pasopBaia 3TH
OTHoLIeHus, 1 TuM nepeexan
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K cebe. B 310 xe camoe Bpems crapblil Apyr HaBecTwsl Capy, OHM Hadyalld BCTPEUATHCS U BCKOPE PELIMIN
nokeHuThesa. OHU 3aluIu YK€ TakK OaJICKO, YTO Ha3HA4YWJIN JaTy CBaI[LGI)I " pa3ociiajid MpUuIIalllCeHus, Korja
npumren Tum. OH ckazal, 4To packauBaeTcs U XoueT cHoBa nepeexath Kk Cape. Koraa Capa o0bsBuna Tumy o
CBOUX 6pa‘IHI>IX IU1aHax, OH CTaJI YMOJIATh €€ U3MCHUTH pemeHHe; OH XOT€JI GI)ITL C HeM BMECTEC, KaK IMPEKIC.
Ho Capa orka3biBasiach, roBOps, YTO HE XKeJlaeT CHOBA JKUTh, KaK paHblie. TuM gaxe npenioxui Cape BRINTH
3a HEro 3aMyXX, HO, HECMOTpsI Ha 3TO, OHA OTBETWJA, YTO NPEANOYMTacT ObITh ¢ ApyruM. Hakower Tum
noo0eran OpocuTh MUTH, €CIH TOJIBKO OHa CMUIIOCTHBUTCA. UyBCTBYS, 4To TuM B mosHOM ot4asHuH, Capa
pelIia pa3opBaTh MOMOJBKY, OTMEHHJIA CBaAb0Y U M03BOJIMIa TUMy BEpHYTBCS K HEH.

UYepes mecsy Tum coobummn Cape, uTo OH He cobupaercst OpocaTh MHUTh. Ele yepe3 MecsIl OH Pem, 4TO UM
clefyeT «IOAOXKIATh U IMOAyMaTh», Mpexkiae ueM >keHuThes. C Tex mop mpomwio asa roga. Tum u Capa
MPOAO0JDKAIOT )XKUTh BMECTC TOYHO TaK K€, KaK paHbIIC. Tum MO-TIPEXKHEMY IIBET, OHU OO0 CUX IIOP HE XKEHATHI,
onHako Capa mpenana Tumy Oomblne, yeM kornma-iu06o. OHa TOBOPHUT, YTO B Pe3YAbTaTe BBIHYXKIACHHOTO
BbIOOpa THM cTajm HOMEpOM IepBBIM B ee cepane. Takum oOpa3om, mocie Toro kak Capa npennowia Tuma
Apyromy, oHa CTtajla 4YyBCTBOBATH C66$[ C‘IaCTHHBOﬁ, HECMOTPA Ha TO YTO YCJIOBHA, HAa KOTOPBIX OHA CAciaia
BI)IGOp, HEC GI)IJ'II/I BBIITIOJIHCHEI. O‘ICBI/IIIHO, HE TOJBKO 3aBC€rjaTad HUIIOApOMa CKIIOHHBI BEPUTH B
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MPaBIIBHOCTH CBOETO BBIOOpA, KOJb CKOPO OH YiKe caenaH. B camom merne, Mbl Bce BpeMsl OT BPEMEHHU CaMu
cebst aypadyuM, 9TOOBI 3aCTaBUTh CeOsl IyMaTh U IEHCTBOBATh B COOTBETCTBUH C TEM, YTO YIKE CHCIAHO WIIH
pemeno (Conway & Ross, 1984; Goethals & Reckman, 1973; Rosenfeld, Kennedy & Giacalone, 1966).
Hampumep, mocie Toro kak u30HpaTeay 3amoidHAT OIOJUICTEHb W OMYCTST ero B YPHY JUIA TOJIOCOBAHMUS, OHH
HAYMHAIOT TBEPXKE BEPHUTH, UTO MX KaHmuaat mobeaut (Regan & Kilduff, 1988).

KyxxaHnue BOKpYT...

[Icuxonoru MaBHO TOHSAIM, KaKyl0 BaKHYIO pOJIb WIPacT NPHUHIMI IIOCIEOBATEIBHOCTH B YIPABICHUU
nronpMu. M3Bectabie Teoperuku Jleon ®ecrunrep (Festinger, 1957), ®pur Xaiinep (Heider, 1946) u Teomop
Herokom6 (Newcomb, 1953) cumraroT cTpemieHHe K IOCIACAOBATENPHOCTH TJIABHBIM MOTHBATOPOM
YCIIOBCUYCCKOI'o IMOBCACHUA. Z[eﬁCTBHTCHLHO JIN CTpeMJ'ICHI/IC K IIOCJICA0OBATCIIBHOCTHU CHOCOGHO BbBIHYIUTb Hac
JenaTb TO, 4YTO MBI B aAymie He xotum jenate? bes comuenums! JKemanue ObiTh (M BBITIISIIETH)
IIOCJICIOBATCIIbHBIM Hpe,[[CTaBHS[eT COGOﬁ IIpe3BI>I‘IaI‘/‘IHO MOII[HOEC opy/:[ne COMAJIBHOI'O BJIMAHHWA, YaCTO
3aCTaBJIAIOIICE HAC I[eﬁCTBOBaTL SABHO BOHpCKI/I COGCTBCHHI)IM HHTepecaM.

PaccmoTpuMm KOHKpeTHBIH mpuMep. VccrnenoBaTenu MHCIEHHUPOBAIM KpPaXW HA HBIO-HOPKCKOM TOpPOJICKOM
IUISDKE, YTOOBI TIOCMOTPETh, MOWAYT JIK IIOCTOPOHHUE HAOJIOAATEN HAa PUCK HaBliedb Ha ce0s HENPHUSATHOCTH,
9TOOBI HE JaTh COBEPLIMTHCS MPECTYIUICHHIO. YYaCTHUK JKCIIEPUMEHTA pacroiarajl CBOW IUISKHBIA KOBPUK
HECOAJICKO OT KOBpI/IKa KaKOFO'J'II/IGO OTAbIXarOUICro, aocraBall HOpTaTHBHLIfI paI[I/IOHpI/ICMHI/IK, a 3aTeM
OTIIPABIISUICS MPOTYISATHCA 0 TUIDKY. Bekope mociie 3Toro Apyroif y4acTHUK dKCIIEpUMEHTa, H300paxas Bopa,
IIoaAXO0auji1 K paI[I/IOHpI/ICMHI/IKy, XBaTaJl €ro MU MNbITAJICA C HUM yz[paTL. KaK Bbl MOXKETC a0oraaarbCia, B
GOHLIHI/IHCTBG cnyqaeB JIIOAU OYCHb HCOXOTHO BMCIINWBAJIUCH — B 20 cnyqaﬂx I/IHCHCHI/IpOBKI/I Kpancn TOJIBKO
YeThIpe YenoBeka caenand 91o. OHaKo MpH HEKOTOPOM
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W3MEHCHHWH YCIOBHUI MPOBEACHHUS OIBITA PE3YNbTAThl PAAUKAIFHO W3MEHIINCE. Terneps, mepea TeM Kak
OTIIPaBUTHCS HA MPOTYIKY, YIACTHUK IKCIEPUMEHTA MPOCHII COCEa «IIPUCMOTPETH 3a BEIaMU», Ha YTO
cornaced moOoi. Ctpemsicek ObITH mocnenoBarenbHeIMU, B 19 n3 20 cimydaeB Jr0au KAAATUCH 32 BOPOM,
OCTaHABIHMBAIIH €r0, TpeOysi 0OBSICHEHHsI, MM BHIXBAThIBAIIM y HEro paguonpuemuunk (Moriarty, 1975).
Uro0bI MOHATH, IOYEMY CTPEMIICHHE K TOCIIEAOBATEILHOCTH SBISETCS TAaKUM MOIHBIM MOTHBATOPOM,
HEOOXOJMMO  OCO3HATh, 4YTO  OOBIYHO  IIOCJIENOBATEILHOCTh  OYEHb  BBICOKO  LIEHUTCA.
HerocreoBaTeIbHOCTD e, Kak MPaBHJIO0, CUNTAETCS OTpHUIATeNsHO# deproit muHoct (Allgeier, Byrne,
Brooks & Revnes, 1979; Asch, 1946). Uenoseka, 4br YOEKAEHHS, CIIOBA W JIella PACXOMATCS JPYT C
JIpyroM, OOBIYHO MPHU3HAIOT TPEOBIBAIOIIMM B 3aMEMIATEIbCTBE, IBYIMYHBIM WM JaKe YMCTBEHHO
6ompHBEIM. C ApYroil CTOPOHEI, TOCIEIOBATEIFHOCTh ACCOIMUPYETCS C MHTEUICKTYAILHOCTHIO, CHIION,
JIOTHKOW, PallMOHAIBFHOCTBIO, CTAOMIIBHOCTBIO M YeCTHOCTHIO. Kak ckas3anm BenWKuid aHTIUHCKUN (HU3KK
Maiikn ®apanei, mocuenoBaTeIbHOCTh MOPOH 0mo0psercs B Oonbmieil cremeHu, dem mpaBora. Korma
Ddapa-mes Kak-TO MOCTE JIEKITUU CIIPOCHIIN, HE CUMTAET JIM OH, YTO HCHABHIUMBIA MM YUCHBIH CONEPHUK
Bceraa Hempas, Dapasei cepIuTo MOCMOTPEN Ha CIIPAITUBAIONIETO U 0TBETIWII: «OH HE IO TaKOi CTETCHH
IOCIEAOBATEICH.

Wrak, mocnenoBaTebHOCTS BEICOKO IIEHUTCS B HamIeM OOIIeCTBE — M ATO MpekpacHo. Ham craner nerde
UATH 10 >KU3HU, €CIM Hall IIOAXO0J KO MHOTMM BemaM OyIeT XOpOMIEHBKO <«3alTHypPOBaH»
MOCJIEI0BAaTENFHOCTRIO. be3 Hee Hala KU3HB MPEBPATUTCS B TPYAHOE, OECHOPSIIOUHOE, PaCIIaIaroIieecs
Ha yactu cymiecrBoBanme (Sheldon, Ryan, Rawsthorne & Ilardi, 1997).

BbicTpoe pelueHue

[Nockonmbky HaM OOBIYHO TMOJIE3HO OBITH TOCIEAOBATENFHBIMH, MBI TOIAEMCS HCKYIICHUIO OBITh
TaKOBBIMH aBTOMATHYECKH, JaKE B CHTYaIlUIX, KOTJa 3TO HeOlaropasymHo. Ecim mociienoBaTenbHOCTh
mposiBiisieTcss  O0e3qymMHO, OHa MOKeT ObiThb THOenpHOH. TemM He MeHee HOaxe —«ciermas»
MOCJIEI0BATEIFHOCTh UMEET CBOM MPUBJIEKATEIEHBIE CTOPOHEI.

Bo-mepBBIX, Kak u OONBIIMHCTBO IpYTUX (opM aBTOMATUYECKOTO pEarMpOBAaHMs, OHA IIPEAIaract
KpaT4alInuil IpsAMOU IIyTh 4E€pe3 CIIOKHOCTU COBPEMEHHOH XM3HH. KOJIb CKOpO MBI IPUHSIH KaKOE-TO
pelleHHe B OTHOIICHWH JAHHBIX BOIIPOCOB, YOpPsSIMas IIOCIEIOBATEIBHOCTE MPENOCTaBIAET HaM
YPE3BHIYAHO TMPHUBICKATENBHYIO POCKOIIL: MBI OONBINE HE IODKHBI YIIOPHO OyMaTh Haa KaKIOH
HE3HAYUTEIBHON mpobieMoit. /[ Toro 9To0bl BESIBUTH OTHOCSIIKECS K JIEy (DaKkThl, B CAaMOM JIelie He
HYXXHO CKPYITYJI€3HO aHAIM3UPOBATh MOTOK HWH(OPMAINH, C KOTOPHIM MBI CTAIKHBACMCS €KEIHEBHO.
Hawm He crmemyeT TpaTUTh YMCTBEHHYIO DHEPTHIO, YTOOBI B3BEIIMBATH BCE 32 W MPOTHUB. MBI HE JTOJDKHBI
MTOCTOSTHHO TIPWHUMATH JKECTKHE pemreHwsi. Bee, 9To HaM Haj0 cAenaTh NP CTOJKHOBEHHUH C KaKOH-1100
mpo0JIEMOH, 3TO BKJIIOYUTH HAITy MarHUTO(GOHHYIO JICHTY C 3alACBHIO MOCICAOBATEIBHOCTH. [[]enk — u
MBI 3HaeM, BO UTO MMEHHO CJIEIYeT BEPHUTh, UTO HYKHO TOBOPUTH M UTO NenaTh. Ham TpeOyercs TOIbpKo
IyMaTh ¥ TOCTYIAaTh TaKUM O0pa3oM, YTOOBI HAIIM MBICIH W JEHCTBHS COOTBETCTBOBAIH MPUHSATHIM
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paHee peLeHusIM.

[IpenmymiectBa MoJOOHOTO aBTOMaTH3Ma HE CleqyeT IpeyMeHbInaTb. MbI MoxkeM 0e3 0COOEHHBIX
yCHIIMIT IPUMEHATH MPOCTOH M 3(p(hEeKTUBHBIN MeTO ] 00paIeHus C TPYIHOCTAMH MOBCETHEBHON JKU3HH,
MPEABABIAIONIEH K HAIIMM YMCTBEHHBIM CIOCOOHOCTSIM CypoBBIe TpeOoBaHMsA. HeTpyaHO MOHSTSH,
[IOYEMY aBTOMAaTUYECKOE CTPEMIIEHUE K ITOCIEJ0BA-

70 naBa 3

TEJIHOCTH SIBIIIETCS PEakifeil, KOTOPYIO TPYAHO CAEP)KMUBaTh. Takasl peakIis Mo3BOJIsIeT HaM n30exarhb
MOCTOSTHHBIX pa3MbIluIeHni. Onepupysi CBOUMH «MarHUTO(QOHHBIMU 3allUCAMH ITOCIEI0BATEIEHOCTH,
MBI MOXKEM JIeWCTBOBaTh 0€3 M3NMMIIHMX pasmblimieHnid. Kax 3amermn cap [xomrya PeliHonbae, «Her
TaKOW YIOBKH, K KOTOPOH HE MpHOETHYN OBl YeNlOBEK, YTOOBI YKIOHUTHCA OT JIMIIHEH MBICIUTENbHON
paboThI».

KpenocTtb gypakos

MexaHH4YecKoe CTpEMJIEHHE K IIOCIEOBAaTEIbHOCTH TAKXKe MOXKET OBITh OOYCIOBIICHO CIETYIOIIHM:
MHOTJ]a Hac 3acTaBiIieT YBWJIMBATh OT YMCTBEHHOH AEATENLHOCTH HE XKelaHHe M30eXaTh pasayMmuid, a
CTpax HENpPUATHBIX TOCIEICTBUN ATOW nedrenbHOcTH. Ilopol Hac AenaeT yMCTBEHHBIMM JIOJBIPSIMHU
Ha0Op YETKO OMpeNeNeHHBIX «IIPaBUIBHBIX» OTBETOB. CyIIECTBYIOT Takhe BBIBOISIINE W3 AYIIEBHOTO
PaBHOBECUSI MBICIIM, KOTOpPbIE MBI HE XOTHM OCO3HaBaTb. ABTOMATHYECKOE XK€ CTPEMIICHHE K
MOCIIEIOBATEIbHOCTH  MO3BOJIAET <GaKPBITh IJ1a3a» Ha HEOOXOAUMOCTh TOHMMAaHHMA MPUYIHH
MOJICO3HATENFHON TPEBOTH. 3aMypOBaHHBIE B CTEHAX HEYKOCHHTEIBHON ITOCIEA0BATENBHOCTH, MBI
CTAaHOBUMCS HEBOCIPUMMUYUBBIMU K JIOBOJAM PacCyKa.

OnmHaXael BeuepoM Ha JIEKIMH, TOCBAIICHHONW TpaHcHeHaeHTanpuol memutaimu (TM), s cran
CBHJETEJIEM TOTO, KaK JIIOAW CKPBHIBAIOTCS 32 CTEHAMH IOCIIEOBATENbHOCTH, YTOOBI 3aIIUTHUTHCS OT
npuyauHAIONMX OecrokoificTBo Mbicineli. Ha jexknmm mpeacenaTenscTBOBaNM — JBa  (haHATHYHO
HACTPOSHHBIX MOJIOJIBIX YEIOBEKA, CTABMBIINX IENBIO 3aBEpOOBATh KaK MOXKHO OOJIbINE JIFOJEH Ha KYpPCHI
oO0ydenns TexHuke TM. DTu mogm yTBEpIKAanW, YTO MporpaMma IpeularaeT yHUKAJIBHBIA pa3fen
MEIUTANNH, KOTOpasi MO3BOJSET JOCTHIHYTh OYeHb MHOTOTO — OT IPOCTOrO OOpeTeHHs MHpa B CBOEH
nymie g0 6omee 3GGEKTHBIX CIIOCOOHOCTEH JIeTaTh W MPOXOJUTH CKBO3b CTEHBI — IO Mepe TOro, Kak
nporpamma OyJeT NpOABUTaThCS K pPAcCYMTAHHBIM Ha Oojiee MOArOTOBICHHBIX yuammxcs (M Oosee
JIOPOTOCTOSATIIAM) CTYTICHSIM.

S mpumen Ha 3Ty BCTpedy, 4TOOBI IMOHAONIONATH 33 TAaKTHKOH <«IIpo(ecCHOHATIOB yCTYTUHUBOCTH», U
IpuBeN ¢ co00i 3aMHTEPECOBAHHOIO APYra, YHUBEPCUTETCKOro mpodeccopa, CHenuaaTn3upyonerocs B
00JIaCTH CTaTUCTHKM M CHMBOJHMYECKOW Joruku. Ilo mepe TOro kak JIEKTOpHI OOBACHANM, Ha KaKHX
MpHUHIUIAX ocHoBbIBaeTcs TM, Moit apyr craHoBmiica Bce Oonee OecrokoiHbIM. OH BBITTIIAEIN
OTOPYEHHBIM M TIOCTOSIHHO ep3ajl Ha cryie. Korma mo oKoHYaHUM JEKIUH OBUIO TPEeNIoKeHO 3a1aBaTh
BOIPOCHI, MO JPYT MOMHSI PYKY U MSTKO, HO YBEPEHHO OIPOBEPr U3JI0KEHHbIE IPUHIUIIEL. MeHee ueM
3a JBE MHHYTBl OH IIEPEUUCIWII MHOXECTBO IHPOTUBOPEUYHMI M HETOYHOCTEH. BosgelicTBUEe 3TOro
BBICTYIUICHHSI Ha JIEKTOPOB ObIIO yrHeTarouiuM. [locie cMyIeHHOro MONYaHUs OHM TOMBITAINCH JaTh
OTBET W, B KOHIIE KOHIIOB, NMPHU3HAIHM, YTO MBICIM MOETO Jpyra <«MHTEpecHble, HO TpeOyroT Oomee
MOJPOOHOTO PACCMOTPEHHS.

OpHako Ans MeHS HauOONBIIMH MHTEPEC MPEACTaBIUIO BIMSHHE 3TOTO MHIMJEHTA Ha ayauTopuio. B
KOHIIE JICKIIMH BEPOOBIIMKOB OYKBaIbHO OCAAWiIa TOJMA CITyIIaTened, >KEMaloNnX 3alUlaTUTh 75
JOTIApOB 3a Kypc oOydeHus: Texanke TM. BepOoBIIMKH MPUILTH B CHIIBHOE 3aMemaTenscTBo. [oce,
Ka3ajoch OBbI, OJJHO3HAYHOTO MpOBajia MPE3CHTAlMH OHU KAaKUM-TO 0Opa3oM JOCTHUINIM TPaHAHO3HOTO
ycnexa. O3agadeHHbIH, S HONBITAICS OOBSICHUTH PEAKIHI0 AyJUTOPHUH €€ HECHOCOOHOCTBIO ITOHSATH
JIOTHKY JIOKa3aTeNbCTB MOero koyern. OJTHaKo, Kak 0Ka3alloch, Bce OBLIO Kak pa3 Haobopom.

Ilocne nmexmuy K HaM HOAOLIUIM TPH CIYIIATENs, KaKABIM M3 KOTOPBIX 3aIUIATWI JEHBIW. DTH JIOAU
XOTENH y3HATh, TOYeMy MBI IPUIIUIN Ha JEKIUI0. MbI OOBSICHUIN B B CBOIO
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MEOUTALIMN HA BOAEE BbICOKOM YPOBHE

BecnnatHble MBBY cemuHapbl coctoAiTca B cpeay M B natHuuy B 8.30 Beuepa B 34aHuM
yHuBepcuTteTa, B koMHaTe 001. 3anuck B rpynnbl 6yaeT npoM3sBoAMTLCA cpa3y Nocrfie OKOH4YaHUA
ceMuHapa.
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Puc. 3.1. bonee BbICOKOe CO3HaHUe

PeknamMHble 06bABNEHUs, NoAo6HbIe 3TOMY, BePOSITHO, NepecTaHyT NOABMAATLCA NOCie TOro, Kak
OAWH HacCTOMYMBLIA 4enoBeK AOOUNCA cyAeGHOro peweHUss B CBOK MOfb3y, 3afABMB, 4TO
nporpamma TM, Bonpeku cBoMM o6eLlaHMsIM, Hayuuna ero He neTaTb, a TONbKO NpbiraTb HEMHOTFO
Bbiwe (KponuHckm npotuB MexayHapogHoro yHuBepcuteta Maxapuwm [Maharishi International
University] n UcnonHutenbHoro komuteta BecemupHoro NMnana TM [ TM World Plan})

ouepeab CIPOCWIH UX O TOM ke. OUH U3 HUX OBUI YeCTOMIOOUBBIM aKTEPOM, KOTOPHIN OTYAsTHHO XOTEI
IpeycreTh B cBoeM pemecie. OH MpUIIen Ha JIEKIHIO ¢ IENbI0 Y3HATh, JacT I eMy TM BO3MOXHOCTB
JIOCTHYh HEOOXOAMMOTO YPOBHS CaMOKOHTPONA, BepOoBHIMKM YyOemmmu ero, dro TM Takyio
BO3MOKHOCTH JacT. [Ipyras ckazama, 4To CTpamaeT OT TSKENIOM OECCOHHUIIBI U Ha/ieeTcss Ha moMomTs TM.
Tpernii BeICTyNaJ B KayecTBe HEO(UIMAIBHOTO OpaTopa. DTOT MOJIOJON YENIOBEK HE CIPaBIISUICT C
yaeboil B KOIUIeIKE, OTOMY YTO €My He XBaTayo BpeMeHH. OH MpUIIeN Ha JIEKITUIO, YTOOBl BBISICHUTS,
He cMoxeT 1 TM nmoModb eMy, HayduB HYXAAThCsl B MEHBIIEM KOJMYECTBE YacOB Ui CHA MO HOYaM,
Torma JuUis y4eObl MOXHO OBLTO OBl HCIIONB30BATh JOMONHHUTENbHOE Bpems. CleayeT OTMETHTBH, YTO
BepOOBIIMKYM yBEPWIM €ro, TaK K€ KaK W CTPAJalonlyl0 OT OCECCOHHHIBI, YTO METOIUKa
TpaHcueHIeHTaIbHOH MenuTannu OMOXKET pa3pelnuTs npoliaeMy, XOTsA MpoOiIeMsl ABYX ITHX JIIOJeH
OBUTH SIBHO MTPOTUBOIIOIOKHBIMH.

HyMas, 4To Bce Tpoe 3alucaluCh Ha KypChl, TaK KaK HE IMOHSJIM apryMEHTOB, MPUBEAEHHBIX MOUM
IpyroM, s Haval TOAPOOHO paccrmpamuBaTh WX. K MoeMy yIOWBIIEHWIO, OKa3alloch, YTO 3TH JIOAH
JIOCTaTOYHO XOPOILIO MOHSUIM CYyTh BBICKA3aHHBIX KPUTHUUECKHUX 3aMedyaHuil. IMEHHO HeonmpoBep>KUMOCTh
JIOBOJIOB MOET0 Jpyra 3acTaBWjiia WX HEMEMIEHHO 3amucatbcs Ha Kypcehl. OOWH W3 TpeX MOHUX

co0eCeTHUKOB OOBSICHIII 3TO Tak. «Boo01e-To,
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s HE CcOOHMpaycs IUIATUTh NEHBIWM CETrOMHS, MOTOMY YTO ceiddac s COBCEM Ha MeNHW, s coOmpancs
MOJIOKIATh JI0 CIeAyIomero coopanus. Ho xorma Bam mpusiTensh 3arOBOPIIL, S IOAyMall — JY4Ile OTAaTh
¥M JICHBI'H ceifuac, eciii s Oy JOMOM M HaYHy IyMaTh O €T0 CIOBaX, TO HUKO20a HE 3aIUIIYCh».

BresamHo MHE BCe CTallo MOHATHO. DTO OBLIH JIIOAM C PealbHBEIMH MIPOOIEMaMU; U OHH OTYASHHO XOTEIN
paspemuTs cBou ipobiembl. OHK moBepmd, yTo TM moMoKeT UM HaiTu BeIxoa. Mot ke qpyr mokasai,
YTO TEOPHsI, HA KOTOPYIO OHHU TaK HaJesUINCh, ToxkHAs. [lannkal UTto-To Hamo OBUTO clenaTh HEMEAJICHHO,
MpeXAe YeM JIOTHKa BO3BMET CBOE M CHOBAa OCTaBHT MX 0e3 Hajexapl. Heobxomumo OBUIO OBICTPO
BO3BECTH CTEHBI, YTOOBI YKPBITHCS 32 HUMH OT JOBOJOB paccynka. M He umeeT 3HaUEHUs, YTO KPEIOCTh,
KOTOpasi CTPOWTCS, MOX0XKa Ha KAPTOUHBIA JOMHK. «CKOpee B YKPOMHOE MECTO, YTOOBI CKPHITHCS OT
nmormgHbeIX MbIcieit! Bot, Bo3pmutTe 3TH neHbpru. DIOWTH, CaceH KakK pa3 BOBpeMs. bombine He HamoO
aymate 00 3Tux mpoOmemax». PemieHne mHpHHATO, W C 3TOTO0 MOMEHTa MAarHMTO()OHHAS 3aIuCh
MIOCIJIEIOBATENIbHOCTH MOXKET TPOUTPHIBATHCSA BCSIKMH pa3, Korma 3To Tpedyercs. «ITM? Konewno, s
IyMaro, OHa MHE TIOMOXKET; pazymeercs, sl Bepto B TM. S yxke BIOXKWI B 3TO JIeHBTH, He Tak mu? Kak
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yI00HO OBITH MOCIEeOBAaTEIbHBIM. S HEMHOTO OTHOXHY. DTO TOpa3no MpHUSATHEE, YeM OeCIOKOUTHCSA U
HaMpATaThCs U3-3a TPYAHOTO TIOMCKA».

Hrpa B npsaTku

Takum 00pa3oM, aBTOMaTHYECKOE CTPEMJICHHE K IIOCIEOBATENBHOCTH SIBISETCS CBOETO POJia LTUTOM,
BBICTaBIISIEMbIM MBIIIJIEHHEM. HeyanBUTebHO, YTO 3TOT MEXaHU3M MHTEHCHBHO HCIIONB3YeTCS TEMH, KTO
MPEANoYNTaeT, YTOOBl MBI pearnpoBaii Ha WX TpeOoBaHMS He 3aayMmbIBasich. [l momoOHOro poma
9KCIUTyaTaTOpOB HAIlle aBTOMATHYECKOE CTPEMIIEHHE K IOCIIEIOBATENIbHOCTH SBISIETCS 30J0TOM SKUIIOM.
OHm yMelOT Tak JIOBKO 3acTaBUTh HAac TIPOWTPBIBATH CBOM  «MAarHUTO(OHHBIE  3aITUCH
MIOCJIEIOBATENIbHOCTH», KOTZla MM 3TO BBITOAHO, YTO MBI JaK€ HE OCO3HAaeM, 4YTO Hac moiimamu. B
BEJIMKOJIETTHO OTTOYEHHOM CTHJIE JDKUY-JDKUTCY TaKHe JIFOAM BBICTPAaWBAIOT B3aMMOOTHOLIEHUS C HAMHU
TakuM 00pa3oM, YTO HAIlle coOCmeenHoe *KelnaHue OBITh MOCIEAOBATENbHBIM MPHHOCUT UM MPAMYIO
BBITOTY.

Hexoropsle kpymHBIE (UPMBI, MPOU3BOSIINE WIPYIIKH, WCHONB3YIOT MMEHHO TAaKOM ITOAXOM, YTOOBI
MIPOTHBOCTOATh CE30HHOMY Craay moTpeOieHus. Kak H3BeCTHO, TOProBBIM OyM Ui HPOM3BOASIINX
WTPYIIKA KOMIIAHWH MPHUXOAMUTCS Ha POXKIECTBEHCKHE Mpa3mgHuKd. VX mpobiiema 3aKiIrodaeTcst B TOM,
9YTO B CIEAYIONIME J[BA MecsAlla B TOPTOBIE MIPYIIKAMH OTMEYaeTcsl BBIpAKEHHBIH cmaj. Jlogm yxe
UCTPaTHIM CyMMy, MpeTHAa3HAYeHHYIO U MOKYIKH ITOJAapKOB, M CTOWKO COMPOTHBIIIOTCS MONbOaM
CBOMX JeTeil 0 mpruoOpeTeHNH HOBBIX Wrpymiek. Jlaxe Te AeTH, YbHM THH POXKACHHUS NMPUXOIATCA HA
MOCIIETIpa3AHNYHbIE THH, TOJy4aloT MEHbIIE WIPYIIEK H3-32 HEJaBHEr0 IIYMHOTO POXKIECTBEHCKOIO
BECEIbA.

Takum o00pa3oM, MNPOM3BOAMTENN WIPYIIEK CTAJKHBAIOTCS C JHJIEMMON. HE0OXOIWMO JIOOMTHCA
BBICOKOTO YPOBHS NPOAAXK BO BPEMs POXKJIECTBEHCKOIO CE30Ha M B TO )K€ CaMoOe€ BpeMsl 00eCHedHTh
JOCTaTOYHBIM CIIPOC HA WIPYIIKA B TEUYEHHE IIOCIEAYIONMX MecAleB. TpyaHOCTh, pa3ymeercsd,
3aKJI0YaeTcss He B TOM, YTOOBI 3aCTaBUTh JAeTed TpeboBaTek urpymku mnocie PoxkaectBa. Cepus
Opocaronuxcst B I7la3a PeKJIaMHBIX Tepenad, pa3MeNIeHHBIX Cpean CyOOOTHHX MyJIbTHUIUIMKAI[OHHBIX
(MIBMOB, TIOPOXKAAET y JAETeH MOTOK IMPOCHO, XHBIKAHBA W OOXa)KMBAHBS POJIUTENEH HE3aBHCHMO OT
TOTO, B KaKO€ BpeMs Trojia OABIAIOTCS 3TH nepenadu. [IpoGiema B ToM, 9TOOB! yOEAUTH yXKe TOCTAaTOYHO
MOTPATUBIINXCA BO BpeMs Mpa3JHHKa pPOAWTENel KYNHTh €IIe HECKOJIBKO IMOJApKOB IS HX yXKe

3aBAJICHHBIX
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urpymkamMu nereif. Uro moryt chenate (UpPMBI, MPOM3BOISAININE WTPYIIKH, YTOOBI JOOHUTHCS TaKOTO
HEBEpOSATHOTO TOBeneHHA? HekoTopple yBeMMUMBAIOT MacIITadbl pEKIaMHOW KaMIIaHWH, IpYyrue
CHIKAIOT IEHbl BO BpeMs cmajga. OpHAaKoO TakWe CTaHAAPTHBIE MEPONpUATHS, HaleJeHHbIE Ha
YBEIHYEHHE YPOBHS NMPOAAXK, HE JTAIOT JOIDKHOTO Adexra. O6e TaKTHKH TpeOYIOT 3HAYUTENBHBIX 3aTpar
1 Hea(p(PEeKTUBHBI [T TOBBIIEHHS MPOJIAXK /10 JKEIAeMOoro ypoBHA. PoxuTenu ke mpoCcTo He HACTPOEHBI
MOKYIaTh UTPYIIKK 1ocie PoxxnecTBa, W BIMSAHMSA PEKIIaMbl MM CHIDKEHHS II€H HEIOCTaTOYHO, YTOOBI
MOOOPOTH UX CONPOTHBIICHHE.

Hexortopsle mpom3BOIUTENM HWIPYIIEK, OJHAKO, HAIUIM OpPUTHHAIBHOE pelleHHe, He Tpedyromee
YBEIMYEHHUS PACcX0JI0B Ha peKyiaMy. DTO pelIeHne OCHOBAaHO Ha MIOHMMAaHWN MOTY4YeH TATH HOTpeduTenen
K IOCNeAoBaTelbHOCTH. IIpencraBneHue o cuile BO3JIEHCTBUS HOBOM TOPrOBOHM CTpAaTErHH s MOJIyYWII
mocjiae TOro, Kak IIEpBBIA pa3 IoOmancs Ha ee Kprodok. Uepes kakoe-TO BpeMsl s, KaK UCTHHHBIN
npocTo(HIsL, OUYTUIICS B ITOH ke JIOBYIIKE BHOBb. (OIHAXKIBI B SIHBApE sI 3alllell B CaMblil OOJIBLION B
ropojie MarasuH urpymiek. Ilocme Toro xak s Kymui TaM CIMIIKOM MHOTO IMOJAapKOB JUIA CBOETO ChIHA
MecsI] Ha3a/, 51 MOKJBUICS He 3aXOANTH B MTOJ00HbBIE Mara3MHbl O4eHb Joyro. OHAKO 51 CHOBA HaXOAMIICA
B 3TOM JbSIBOJIbCKOM MECTE, IIPUUEM B IIPOLIECCE NOKYIKU ISl CBOETO ChIHA €L1e OAHOM JOpPOrod urpyu-
KM — DJIEKTPUYECKOro TOHOYHOTO HaOopa. llepen BUTpmHON s cimydaifHO BCTpeTHJ OBIBIIETO cocena,
KOTOPBI TOKYIAJI CBIHY Ty K€ camylo MIpyiky. CTpaHHO, HO MBI IIOYTH HUKOT/Ia HE BCTPEYAINCH B
npyroe BpeMs. DakTHUecky MOCAeTHUH pa3 MBI BHJIEINCH TOJ Ha3aa B TOM K€ CaMOM MaraswHe, Korjaa
MBI 00a MOKyNany CBIHOBBSAM mocie PoxmectBa Joporme MOAapKH — B TOT pa3 3TO OBUIM POOOTHI,
KOTOpBIE XOJMIIN, Pa3TOBAPUBAIN M OITyCTOINAIN KOMIETbKH. MBI IOCMESUTNCH HaJl TAKUM COBIaJICHHEM.
[To3ke B 3TOT e JIeHb 5 paccka3ail 00 3TOM Cllydae CBOeMy YTy, KOTOPBIil Korna-To paboTtan B pupme,
POU3BOASAILEN UTPYILIKH.

— Hukakoro coBnaaeHus, — CKasal OH CO 3HaHUEM JeNa.

— YT0 THI HMeeIb B BULy? — CIIPOCHIT 1.

— Hy, — otBermt oH, — pgaBaii s 3aiam Tebe mapy BOmpocoB. Bo-miepBhIX, THI oOeman ChIHY KYIHUTb
TOHOYHBIHA Habop Ha PoxnecTBO?
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— Hy na, obeman. Kpucrodep Buaen MHOXXECTBO PEKIAMHBIX OOBSBIECHHH M CKa3al, YTO 3TO TO, O YeM
OH MedTaeT. MHe caMOMy 3Ta UTpYyIIKa MOKa3ajlach MHTEPECHOW, IOATOMY 5 COTJIACHIICS KYNUTh €€ K
Poxnectsy.

— VYnap nepBbIid, — 00BsBHI MOH aApyr. — Teneps Bropoit Bompoc. Korma Tel oTHpaBmiICcs MOKyHaTh
UTPYIIKY, TO OOHAPYKHJI, YTO BCE MOI00HBIE HAOOPHI PacTIpOAAHBI?

— Ha, Bepuo! [IponaBupl roBOpHIIN, YTO OHH 3aKa3ald €Ile, HO He 3HAI0T, Koraa momydaT. [loaromy s
ObUT BBIHYX/IeH KynuTh Kprcrodepy apyrue urpymku BMecTo ToHOYHOTo Habopa. Ho oTkyaa TwI Bce 310
3Haeb?

— Ynmap BTOpOii, — cKka3an oH. — ToIBKO MO3BOJIE MHE 3a7aTh Tebe eme oauH Bompoc. He ciyuminoch
JIM TO K€ CaMoe I'ofl Ha3aJ] C UTPYIIEYHBIM pOOOTOM?

— Ilomoxxau MUHYTKY... THI TipaB. ViIMeHHO 3T0 U mpon3onuio. 1o HeBepoaTHO. OTKy/Ia THI 3HACIIH?

— Huxakoif MECTHKH, IIPOCTO S 3HAIO, KaK HEKOTOPbIE KPYITHbIE KOMIIAHHUH, TIPOU3BOIAIINE UIPYIIKH,
J0OMBAIOTCS TIOBBIICHNS YPOBHSA Mpojax B sHBape M (eBpaie. OHM HaumHAIOT mepen PoxmecTBoM
aKTHUBHO DPEKJIAMHPOBAaTh IO TENEBHICHUIO ONpENeNeHHbIe WI-.pYIIKH. [leTH, ecTeCTBEHHO, XOTST
MOJTYYUTHh TO, YTO OHM BHIAT, M BBIY)KHBAIOT y POJHUTENEH OOEUIaHUs MOJApUTh WM ITH WTPYIIKH HA

PoxnectBo. Bot 31€ch-TO 1 BcTynaer B
74
F_n a3

Puc. 3.2. Kak ucuesaet ®ypom

Co3paeTcsA Bne4yaTneHWe, YTO BO BpeMs KaxAabIX NpasgHUKOB poavuTenu obellaroT cBoemMy
pebGeHKYy KynuTb No KpaHen Mepe oAHY AOPOryd MOOHYHO UrpyLUKY U TYT XKe OOHapyXuBalT, 4TO
ee yxe HeT B npopaxe. Ecnu poautensm He yaaeTcs pasbickaTb 3Ty UrpyllKy K npasgHAYHOM
[aTe, OHU NOYTU HaBepPHSIKa KynsiT ee no3xe

JIEMCTBUE OPUTHHAIBHEIN IUTaH KOMITAHWUN: OHU 1OCMAG/siom B Mara3uHbl HedoCmamoyHoe KOIU4ecmeo
UTPYIIEK, OOCHMAaHHBIX POIUTEISIMH CBOMM JETSIM. BOJBIIMHCTBO poauTeNeli OOHApYKHBAIOT, UTO
HY>XHBIE UM UTPYIIKA PACHpOJIaHbl, U BEIHYKACHHO 3aMEHSIOT UX JAPYIMMH PaBHOIIEHHBIMHU TTOAAPKaAMHU.
Koneuno, mponsBoguTeny Urpymek odecrneunBaT dOecrepe0oiHoe CHa0KeHHEe Mara3nHOB MHOXKECTBOM
pasIUYHBIX 3aMeHUTeNned. 3areMm, mocine PoxmecTBa, KOMIAHWM CHOBa HAYMHAIOT HAaBS3UHBO
pEeKIaMUpPOBaTh TE, «OCOOCHHBIE» WIPYIIKA. DJTO 3acTaBISIET JETeH »XelaTh OOCIIAHHBIX WTPYIIEK
0co0eHHO cuibHO. OHM HAYMHAIOT OeraTh 3a CBOMMH POIUTEISIMHU, XHbIYA: «Brl o0emanu, BbI o0emamm»,
— U B3pOCIBIM MIPUXOAUTCS CKPETIS CEp/AIe UITH B Mara3uH, YTOOBI HE HAPYIIIATh TaHHOE MU CIIOBO...
— I'me, — mpomomxwin s, HAaUMHAS 3aKUNAaTh, — OHH BCTPEUAIOT APYTUX POIUTENCH, KOTOPHIX B
MOCTIETHUM pa3 BUAEIH TOJ Ha3ad. DTH POAUTENH MOIaCh Ha TOT JK€ CaMbIi TPIOK, BEPHO?

— BepHno. O-3, Kyna T cobpancs?

0O65s3aTenbCTBO U NOCEQ0BATENbHOCTD
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— 51 X0uy BepHYTH 3TOT TOHOYHBIA HAO0p 00paTHO B Mara3uH, — s OBUT TaK 301, YTO MOYTH KpHYaJl.

— Iloromu. CHavana MUHYTKY moxyMaii. [louemy ThI ero Kymui ceromHs yrpom?

— [loromy uTO s He XOTen pa3zoyapoBbIBaTh Kpucrodepa 1 moTOMy 4TO XOTEN HAYYUTH €T0 BHITOIHATD
oberanus.

— Hy n uro n3mennsnocs? CMOTpH, €CITH THI cedac n30aBUIIbCSA OT 3TON MUTPYIIKH, TBOW CHIH HE MOWMET
Te04. OH PEnT, YTO €ro OTell MPOCTO HAPYLIWI cBOe obermanue. Thl 3TOro Xxo4emnrs?

— Her, — cka3zan 1 co B310XOM, — KOHe4YHO, HeT. MrTak, Thl cOOOLIMI MHE, YTO NPOU3BOIUTEIH
WTPYIIEK YIBOWIM CBOM NMPHOBUIM 3a MOH CYET 3a MOCJIEAHME /1Ba TO/a, a S Jake He JOoraabpiBajcs 00
9TOM; U TeNepb, KOrjja MHE BCE CTAJIO SICHO, Sl BCE-TAKH B JIOBYIIIKE — MOHMAaH COOCTBEHHBIMH CIIOBaMH.
Taxum 00pa3oM, THI MOXKEITb MHE CKa3aTh. «Yaap TPEeTHil».

On kuBHYTI. «/ THI B HOKayTe».

B nmocnexnne To1p1 o100HBIE BCIUIECKH POAMTENBCKON UCTEPUH, CBI3aHHOIN C HEBO3MOYKHOCTBIO KYIIHTh
MOJIHYIO WTPYIIKY, IPOUCXOIWJIN TOBOJBHO YacTO. HampuMmep, oxoTa 3a «Mansimamu buan», Kykion
«Becenprit Onmo», @ypbu u 1. A. Ho camblil yHHKaNBHEIH ciry4yail nponsommen B cepenuae 1980-x ronos,
KOIZla MHTEHCHUBHAS peKiaMHas Kammanus urpymikua « The Cabbage Patch Kids» mposomwiack npu
MOYTH TIOJHOM OTCYTCTBHHM 3TOW MIPYIIKHM B Mara3uHax. Cpeau MOCIeNCTBHH 3TOH KaMIlaHWU ObUI, B
YaCTHOCTH, TOCYIApCTBEHHBII HMCK 3a HENOMyCTHMYIO pEeKIaMy KyKOJI, KOTOPBIX HET B IIPOJakKe,
OTPOMHBIE TOJMBI 00€3yMEBIINX poaWTeneld B MarasuHax urpymek u /00 momurapoB, BBUIOKEHHBIE HA
ayKIHMOHEe 3a 25-I0JUIapoBYI0 KYKITy, KoTopas Obuia obewjana pedeHky Ha PoxmectBo. 3a OHU TOIBKO
POXIECTBEHCKNE KaHHUKYJIBI KOMITAaHUS Moiydrmita npuOenis B 150 munnmonoB nommapos. 3umoit 1998
rojla UTPYIIKOH, 332 KOTOPOH OXOTHJIMCH BCE POAMTENN M KOTOPYIO HHI/E HENb3d ObUIO HalTH, ObuIa
®ypOu, co3maHue UrpyiieqyHoro KoHiepHa Hasbro. B oreer Ha Bompoc, 4To e JenaTh OrOpYEHHBIM
poauTeNnsM, KOTOPBIM He nocTanock DypOu, mpencraBuTens KOHIIEPHA OTBETHIIA TO K€ CaMO€, YTO MBI
CITBIIIANH M JIECATH JIET Ha3aa. «MsI OyzeM JienaTh Bce BO3MOYKHOE, HO €CIM HaM He y/IacTCsl JIOCTaTh BaM
UTPYIIKY ceifdac, TO Bbl CMOXKETe KyIHTh ee HeMHOro mo3xe» (Tooher, 1998).

06n3aTenbCTBO ABNAETCA KMoYeBbIM haKTOpOM

Kak Tompko MBI MOHMMaeM, YTO CHJIa CTPEMJICHHS K IMOCIIE0BAaTEIbHOCTH B YEJIOBEUECKOM IMTOBEAECHUN
SIBJIIETCSI TPYIHOIIPEOAONUMOM, HEMEAJIEHHO BO3HUKAST BAXHBIM IIpakTHUeCcKuil Bonpoc: «Kak 31a cuna
HaYMHAET JEUCTBOBATH? UTO BBI3BIBAET ATO Ufe/IK, KOTOPBINA MPUBOIUT K JHCYHCHCAHUIO MOTYIICCTBEHHOM
MarHUTO(QOHHOM 3amiCH IOCIEA0BATENFHOCTH ?» ConnalbHBIE TICUXOJOTH IyMAalOT, YTO OHHM 3HAIOT
OTBET: IJIABHYIO POJIb MIPACT 005A3aTeNbCTBO. 3aCTaBIIsIsl BaC MPUHATH Ha ceOs 00s13aTenbCTBO (TO eCTh
3aHATh  ONPEACNCHHYIO  IMO3WIHMIO), I  CO3/JA0  I[UIAIIapM IS Bamieldl  aBTOMAaTHYECKOil
MOCIIEIOBATEIBHOCTH — BBI, HECMOTPS HU Ha YTO, OyJaeTe CTPEMHTHCS BBHINOJHHUTH paHee NMPHUHATOE
o0s13aTenbeTBO. Komb ckopo mo3uiyst 3aHATa, BBl Oy/IeTe CKIOHHBI BECTH c€0s1 B COOTBETCTBHH C HEH.
Kak MBI y)xe BHIenH, coluaabHbIe TICHXOJIOTY — HE €ANHCTBEHHBIE, KTO 3HAET O CYIIECTBOBAaHHWHU CBS3U
MEXAYy O00s3aTeIbCTBOM M MOCIEIOBATENbHOCTRIO. CTpaTernu HAJOKEHHS 005S3aTeNbCTB IIHPOKO
HCTIONB3YIOTCS «IpOo(ecCHOHATaMH YCTYITYMBOCTH», paboTaro-

76 I'maBa 3
VMU B CaMBIX pa3HbIX cepax. Kaxmas u3 3Tux crparernii mpenHasHadeHa i TOrO, YTOOBI BBIHYANTh
Hac MPENpHHATh KaKoe-TO AEHCTBHE MM CHENaTh KaKoe-TO 3asfBJIE€HHE, KOTOPOE IO3/IHEe OKaKeTcs
JIOBYIIKOHM, 3acTaBiAIONIE HAc YCTYMUTh IIOCPEACTBOM  JABICHUS CHJIBI  CTPEMIIEHHS K
nocieioBaTenbHOCTH. lIporienypsl, mpenHasHadeHHbIE JUIA TOTO, YTOOBI HATOXKHUTH 0053aTEeNbCTBO,
oTnyaroTes 1mo gopme. HekoTopeie METOAMKY Ype3BbIYaifHO MPAMOJIMHEIHHBI;, ApyTue ke, Hao0opoT, Ha
PEIKOCTh M30IIPEHHBI.

Paccmorpum noaxon Jxeka CToHKO, MEHEMKEpa MO MpoJaXe MOJASp)KaHHBIX MAIIWH, paboTaioIIero B
aBTOMOOMJIBHOM areHTCTBe B AJbOyKepKe, Kak NpHMep NpsSMONMHEWHoCTH. [lemas nokman Ha Temy
«ToproBis MoAep)aHHBIMH aBTOMOOWIAMHN» Ha che3ne HamnoHanbHOW acconmanuy aBTOMOOMIBHBIX
toproseix arentoB (National Auto Dealers Association) B Can-®panmucko, J[xex Cranko mam 100
KQKIYIIUM YBEIWYWTh YHCIO MPOJAX TOPTOBBIM areHTaM ciexyronuii coseT. «Jlobeiirecs oT
MOKyTaTesns MucbMeHHoro coryacus. [lomyuanre nensru Buepen. Kontponupyiite xox caenku. Cripocure,
OyZeT 1 KJIMEHT MOKYyNaTh MAaIluHy cpa3y ke, el IieHa ero ycrpausaeT. [Ipmwkmute ero» (Rubinstein,
1985). OueBuHO, Muctep CTIHKO — CHELMAIKCT B JaHHON 00JAacTH — TIOJaraer, 4To MyTh K YCTYII-
YHBOCTH TOKYIATeNIeH JIeKUT depe3 MX 005A3aTeNbCTBA, KOTOPHIE MO3BOJSIOT «KOHTPOJIMPOBATH HX» C
LENBIO0 TTOYIEeHHS TPHOBLIH.

Bonee wn3ompeHHas TakTHKa JOCTHMIKEHHS YCTYMTYMBOCTH MOXKET OBITH CTONb Ke.d(p(eK-THBHOM.
Hanpumep, mpennonoxuM, 9To Bbl XOTHUTE YBEIMYHTh HA CBOEH TEPPUTOPUH UHCIO JIOAEH, KOTOpHIE
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COTJIaCHINCh OBl XOAWTH 1O KBapTHpaM, coOHMpas TOXXEPTBOBAaHMSA JUIA Balero JIIOOMMOTo
ONIaroTBOPUTENFHOTO yUpeXAeHHs. Bam ObIo OB IMOJE3HO M3Y4YWTh IIOAXOZ, pa3pabOTaHHBIN
conainbHBIM Ticuxonorom CtuseHom k. lllepmanom. Illepman cnpocun y JOCTaTOYHO OOJIBIIOTO YHCIIA
xwurtenel birymunrrona, mrar Maanana, 910 661 OHM OTBETHIIM, €CIHM OBl MX MOMPOCHIIN MOTPATUTH TPU
gaca Ha cOop AeHer /i AMEpHKaHCKOI acconmarnuu 60pe0bI ¢ pakoM. KoHewHo, He kenast BBITIIAAETh
HEOT3BIBYMBHIMH B TJIa3aX IPOBOJSINEr0 ONMPOC M B CBOMX COOCTBEHHBIX, MHOTHE W3 3THX JIOJEH
CKa3aJld, 4TO OHHU corfacwimchk Obl. IlocnmencTBueM 3ToH JIOBKOHM MpONIERYpHI SIBHJIOCH CEMHUKPAaTHOE
YBEIMUEHHE YHCla JOOPOBOJIBIEB, BBI3BABIIMXCA COOMPATh IMOKEPTBOBAHMS B OTBET HA MPH3BIB O
MIOMOIIY TIPEJICTaBUTENS AMEpHUKaHCKON accoraniy OOphOBI C PaKoM, KOTOPBIH BBICTYIHI Mepesn
TOpOXKaHaMH Uepe3 HECKONbKO aHel mocite omnpoca [lepmana (Sherman, 1980). Mcrons3yst Ty e caMyro
CTpaTeruio, Apyrue uccienoBarenu copocwin skuteneil Komym-Oyca, mrar Oraiio, OyayT mu OHH
TOJIOCOBATh B JIEHb BHIOOPOB, M TEM CaMbIM 3HAYMTENHHO MOBBICHIIN SIBKY Ha BBIOOpHI mpesunenta CLIA
(Greenwald, Carnot, Beach & Young, 1987). «TenehoHHbIe» COOPIIMKH TIOKEPTBOBAHMN Ha
ONaroTBOpPHUTENBHBIE IIEM HENAaBHO pa3paboTanu emie Oojiee XUTPYIO METOAWKY TNPHHYXACHHS K
MPUHITHIO HA ce0s1 005M3aTeNbCTB. 3aMETHIIM JIM BBI, YTO 3BOHSAIINE C MPOCKOOH CAETAaTh BKIIA OOBITHO
HA4YMHAIOT C BONPOCA O BallleM 3[0pOBbE M OJaromoiyduu? <«3apaBCTBYiiTe, MUCTEp (MM MHCCHC)
LeneBas Ilepcona, — roBopsaT oHu. — Kak BbI ceOs 4yBCTByeTe cerojaHs BeuepoM? wm «Kak Bamm
nena?» HamepeHne 3BOHAIIErO 3aKIIOYAeTCsl HE NMPOCTO B TOM, YTOOBI BBIMVISAETH JIPYKECTBEHHO
HAaCTPOSHHBIM M 3a00TauBBIM. COOpIIMK MOXXEPTBOBaHMK JoOWBaercs Bamrero orsera. OOBIYHO Ha
M0JJ00HBIE BEXJIMBBIE MMOBEPXHOCTHBIE BOMPOCHI BBl OTBedaeTe. «lIpekpacHo», mimm «Xopomo», i «Y
MEHs Bce B IMopsake, cmacubo». Kak TOmpKO BBl MyOJMYHO 3asfBWJIM, YTO BCE MPEKPACHO, COOPIIUKY
MOXKEPTBOBAaHUK CTAaHOBHTCS IOpa3/o MpOIIE 3arHAaTh Bac B Yroj C LENbI0 3aCTaBUTh OKa3aTh ITOMOIIb
TeM, y KOro Bce IIoxo: «f pax 3To cielmate. S 3BOHIO BaM, YTOOBI CIIPOCHTH, HE MOXKETE JIM BBI C/IENATh

MOXXEPTBOBAHUE HA HYKIbI HECYACTHBIX...»
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CorlacHO TeopHH, Ha KOTOPOH OCHOBBIBAETCS 3Ta TaKTHKA, JIIOJH, TOJIHKO YTO YTBEP KAABIIHE, UYTO /€N
Y HUX HIYT MPEKPACHO WIIM YTO OHHU Ce0s MPEBOCXOJHO YyBCTBYIOT, — JaX€ €CIIH 3TO MPOCTO ISKypHas
BEKJIMBOCTh — TIOOOSATCS BBITIISIAETh ckapenubivu. Vccnemoarens J[puman Xosapa (Howard, 1990),
M3y4aroIni TICHXOJIOTHIO TOTpeduTens, mpoBepuna 3Ty Tteopmro. JKuremsim J[lamraca, mrat Texac,
3BOHWJIM 1O TeneOHYy M CIpaNIMBalIM, pa3pelaT Ju OHHM IpeacTaBuTensM KomuTera 1mo JTHUKBUAAINN
roJIofia MPUHATH K HUM JIOMOH, YTOOBI MpOJaTh JOMAIIHee MedeHbe, MPHYeM BBIpYYKa OT ITOHM aKIiu
Oyzer MCIonabp30BaHa sl IPHOOPETeHUs MPOAYKTOB MUTAaHUS I Hykaaromuxcs. Korga sta mpocs0a
ObUTa BBICKa3aHa cama 1o cebe, Tompko 18 % ompomieHHBIX cormacuimuch. OMHAKO €Ci 3BOHUBIIHAN
MpeABapuTenbHO crpamuBai. «Kak BBl ce0st UyBCTBYyeTe€ CETOAHS BEUEPOM?» M JOKHIAICSI OTBETA,
MpexJie 4eM MeperTH K JaJbHEeHIIeMy M3JI0KEHHIO BOIPOCA, OTMEYAINCH 3acTyKHBAIOIINE BHUMAHUS
MoMeHThI. Bo-mepBbix, 3 120 uyenoBek, K KOTOPbIM OOpaTHINCH McHXojord, OconbimHceTBO (108) Ha
BOIIPOC O CAMOYYBCTBHHU OTBETHJIN MOJOKHUTEIBHO («Xopoio», «IIpekpacHo» u T. 11.). Bo-Bropsix, 32 %
JIF0/IeH, OTBETUBIIMX TAKUM 00pa30M, COTJIACHIINCH IPUHATH NPOAABIIOB TIEUCHBs y ce0s JomMa (3TO MOYTH
B/IBO€ OOJIbIlIe, YeM MPU CTaHAAPTHOM I0/X0je). B-TpeTbuX, BepHbIC MPUHIMITY MTOCICI0BATEILHOCTH,
mouty Bee (89 %) cornacuBuIrecs Ha BU3UT KYITHITH TTEUEHEE.

JlaHHas TaKTHKa TOPOXJIAET YCIeX HEe IPOCTO MOTOMY, YTO COOPIIMK IOKEPTBOBAHHH, KOTOPHIA ee
WCTIONB3YyeT, TpPENCTaBiieTcd Oojee 3aWHTEPECOBAaHHBIM M OOXOAWTENBHBIM, 4Y€M TOT, KTO €€ He
ucrons3yeT. g Toro uToOsl yOenuThca B 3TOM, XOBap]l MpoBeN Apyroe mcciaegoBanue. Ha 3tor pa3
3BOHMBIIINE HAYMHAIIM Pa3roBop Jmbo ¢ Bompoca «Kak Bbl ceOs 4yBCTBYeTE CErOIHS BeuepoM?» (mocie
Yero JKAAM OTBeTa), MO0 C yTBEpKICHHS <« Haleroch, 4TO BBl CeOS XOPOILIO YYBCTBYETE CETOIHS
BedepoM». 3aTeM OHM MEepexXOIMiIN K CyTH Bompoca. HecMoTps Ha TO 4TO 3BOHMBIIME B JIIOOOM CiTydae
HAaYMHAJIN C CEPACYHOrO M JPYKEIIOOHOro 3aMeyanusi, nmepsas Meroanka («Kak Bbl ce0sl 4yBCTBYeTE?)
OKa3aaach 3HaYUTENBHO ddekTrBHee BTOpoit («1 Hametocs...») — 33 % ycrynusmuix nporus 15 %. Dto
OOBACHSETCI TEeM, 4YTO TOJIBKO B MEpPBOM Cilydae OOBEKTHI HCCIEAOBAHMS TPUHUMANN Ha ce0s
00s13aTeNbCTBA, KOTOPHIE MOYKHO OBIIO C BBITOJI0N MCIONb30BaTh. OOpaTUTEe BHUMAHUE Ha TO, YTO B3ATOE
00513aTeNBCTBO BBIHYAWIO YCTYNHTH BJABOE OOJbIIEE YHCIIO JIOAEH, HECMOTPS HAa TO YTO B MOMEHT
MPHUHATHS 0053aTENBCTBA OHO Ka3aJIOCh UCIIBITYEMBIM COBEPIIEHHO HE MMEIOIINM 3HA4eHUS OTBETOM Ha
BECbMa MOBEPXHOCTHBIN BOMPOC.

Ha Bompoc o ToMm, uTo nemaer 0043aTenbCTBO CTONMb A(P(PEKTUBHBIM, CYIIECTBYET MHOXECTBO OTBETOB.
Cameie pa3HooOpa3HbIe (DaKTOPEI BIUSIOT Ha CIIOCOOHOCTH 0053aTENbCTBA OMPEACIATH HAIlle TIOBE/ICHIE
B Oymymem. JlaBaliTe paccMOTpHM Ha KOHKDETHOM IIpHMepe, Kak ACHCTBYIOT HEKOTOPBIE M3 3THX
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¢akxTopoB. HeoOxoammMo OTMETHTB, YTO JIOAM CTAIM CHCTEMATHYECKH TIOJIb30BAThCS MMH MHOTHE
JEeCATHIIETUS] TOMY Hazajl, 33J0JIT0 JI0 TOTO, KaK Y4eHbIE ONPEIENIN UX B X0/1€ HAyIHBIX UCCIIEIOBAHMUI.
Bo Bpemsa Kopelickoll BOIHBI MHOTHE IUIEHHBIE aMEPUKAHCKUE COJLAATHl OKA3alMCh B Jlarepsax Juis
BoeHHOIUIEHHBIX (POW), cO31aHHBIX KUTAHCKUMH KOMMYHHUCTaMH. KuTaiibl 00paIiaiich ¢ ICHHBIMH
HE TaK, KaKk WX COIO3HHMKH, CEBEpHBIE KOPEWIBI, KOTOpHIE MPEAOYNTaIN HCIONb30BaTh CypOBBIE
HaKa3aHWS W JKECTOKOE OOpallleHHWe IS TOTO, YTOOBI OCTHYh MOBHMHOBEHHs. Co3HATENbHO m3beras
BUAMMOCTH 3BEPCTBA, «KPACHBIE» KUTANIIBI MPUICPKUBATHCEH «TIOJUTHUKU TEPIEHUI», KOTOpask Ha CaMOM
JieTie SIBIISUIACh M3OIIPEHHBIM MCHXOJIOTHYECKHM HACHIIMEM IO OTHOWICHHIO K IUIEHHBIM. [locie BOWHBI
aMepHKaHCKHe

CoxparnieHre oT Prisoner-of-war — BoeHHOILIEHHBIH. — [Ipumeu. nepes.

78 masa 3

TICUXOJIOTH CTajHM OINpALINBaTh BO3BPANIAIOIINXCSA IJICHHBIX, YTOOBI OMNPENENUTh, YTO XK€ C HUMHU
CITy9MJIOCh, OTYACTH HM3-32 BHI3BIBAIOIINX TPEBOTY YCIIEXOB HEKOTOPBIX aCHEKTOB KMTACKOW MPOrpaMMBl.
Hanmpumep, kuTallIiel cyMenu 3acTaBUTh aMEPUKAHIEB JOHOCHTH JIPYT HA Jpyra, 4TO IOPA3HTEIHHO
KOHTPACTUPOBAJIO C ITOBEJICHUEM aMEPUKAHCKUX BOCHHOIUIEHHBIX BO BpeMsi Bropoil MupoBoil BoiiHbL I1o
3TOIl NMpHUYMHE IUIaHBI MOOETOB OBICTPO PACKPHIBAIMCH M TONBITKM K OErcTBy MOYTH Bcerga ObLIH
6esycrenabpiMi. «Korma ciaygancst mober, — mmcan meuxonor Jarap laiiu (Schein, 1956), rmaBubrit
aMEpHUKAaHCKHH HCClIeoBaTeldb KHTAiCKOM mporpamMmsl Hieonorndeckoi odpabotkum B Kopee, —
KHTAMIbI 00BIYHO OBICTPO JIOBHIM O€TJiena, mpeaiaras MemoK prca TOMY, KTO €ro BeAacT». DakTHIecKn
MOYTH BCEX AaMEPHKAHCKMX BOCHHOIUIEHHBIX, TMOOBIBABIIMX B KHUTAWCKUX Jlarepsx, CUYUTAIOT
COTPYIHWYABIIUMH B TOI MM MHOH (hopMe ¢ Bparom'.

Kak mokazano wccnenoBaHWe TMporpaMMbl Jlarepeil Uil BOEHHOIUICHHBIX, KHTAWIBl IIHPOKO
WCTIONB30BATIM JIAaBJICHWE O00A3aTENbCTB M CTPEMIIEHHE K IIOCIEAOBATENBHOCTH C IENBI0 JTOOMTHCA
MTOKOPHOCTH CO CTOPOHEI y3HUKOB. KoHEUHO, rIaBHOM 3a7adeil KUTalIeB ObUIO 3aCTaBUTh aMEPHUKAHIICB
COTpYIOHHMYATh B KaKoW OBI TO HU OBIIO (hopMe. DTHX 3aKIFOUCHHBIX HATPEHHPOBAIN HE COOOIIATh Bpary
HUYEro, KpOMe MMEHH, 3BaHUSA U MOPSAAKOBOro HoMmepa. Eciu MCKIIOUHNTh (HU3MUYECKyI0 pacmpaBy, Kak
MOTJIM KUTAHIIBI TOOBITh Y 3TUX JIFO/IeH BOGHHYIO HH(OpMannio, IpeBpaTUTh UX B COIO3HUKOB, 3aCTaBUTh
MyOJIMYHO OCY)XKJaTh CBOIO cTpaHy? KuTalubl pemm npuaepxuBaThes Myaporo npasmia; «Hauunait ¢
MaJIOTO ¥ CTPOH TIOCTEIIEHHO.

[lmeHHBIX 9acTo MPOCHIIN JIeNaTh aHTHAMEPHUKAHCKHE M MTPOKOMMYHHCTHUYECKHE 3asiBICHNS B HACTOJIBKO
MSTKO#H (hopMe, 4TO 3TH 3asBiCHUS Kazauuch He uMmeromuMu 3HaudeHus («Coexunennbie IllTaTsr
HECOBEPIICHHBI», «B COLHMAINCTHYECKUX CTpaHax HeT Oe3paboTuipr»). OJHAKO, MOAYHHSSCH ITHM
MUHMMQJIBHBIM TpeOOBaHMSAM, IIJICHHBIE aMEPHKaHCKHE CONJaThl IOATAJIKMBAIM CaMHX cebsd K
BBITTOJTHEHHUIO OoJiee CYIeCTBEHHbBIX TpeOoBaHMi. UenoBeka, KOTOPBI TOJIBKO YTO COTIIACHIICA C TEM, UTO
Coenunennble llITaTel He COBEpIIEHHBI, MOXKHO CHPOCHTH, IIOYEMY, IO €ro MHEHHWIO, 3T0 Tak. [locme
3TOTO €r0 MOYKHO TONPOCHTH COCTaBUTH CIMCOK <«IIPOOJIEM aMEpUKAHCKOro OOINECcTBa» M MOJMHCAThCA
MI0J] HUM. 3aTe€M €r0 MOXKHO MOMPOCUTH TIO3HAKOMHTH C 3THUM CIHCKOM JPYTHX IUeHHBIX. [lo3mHee aTomy
YeJI0BeKY MOJKHO MPEJIOKUTh HAITUCATh OYepK Ha JaHHYIO TEMY.

Kwuraiiniel 3areM MOIIM HMCHONB30BaTh HMMS M OYEPK TaKOro cojjaTa B aHTHAMEPHKAHCKUX
paauonporpaMMax, KOTOpbIe TPaHCIMPOBAIM HE TOIBKO Ha BECh JaHHBIN J1arepb, HO U Ha ApyTue jJareps
1 BoeHHOIUTeHHBIX B CeBepHoil Kopee, a Taxke Ha 3aXxBadeHHBIC aMEpHKaHIIAMH IOKHOKOPEHCKHE
TeppUTOprH. BHe3amHO HM B dYeM HE TMOBHHHBIA CONJAT OKa3bIBAICH «KOJIA0OPAIIMOHHCTOMY,
OKa3BIBAIOIIMM ITOMOIIb Bpary. 3Has, 4YTO OH HAIKCAJI 3JIO0MONYIHBIH 09epK 0e3 0co00ro MPHHYXAECHHS,
YeJIOBeK MEHSUI MPEJCTaBIeHHE O caMoM cebe, YTOOBI COOTBETCTBOBATH SIPIBIKY «KOJUIAOOPAIIOHKCT,
YTO YacTO BBUIMBAJIOCH B 00Jee TECHOE COTPYIHMYECTBO C BparoM. Takum oOpa3oM, Kak MUIIET JTOKTOP
[aifH, «OONBIIMHCTBO CONAAT COTPYIHHYAIO C IPOTUBHUKOM B TO WJIM APYroe BpeMs, cOBepIuas

MOCTYIIKH, KOTOPBIC KA3AJIUCh CAMUM COJIIATaM TPUBHAIHHBIMHU, HO KOTOPBIE KUTAMUIIEI JIOBKO 00pa-

! Baxno OTMCTUTH, UTO HOZ[O6HO€ COTPYAHHUYCCTBO HE BCCT/a 6I>IJ'IO 3apaHee 3alIaHuPOBAHHBIM. AMepHKaHCKHe CJIeaoBaTC/In
onpeacydiii COTpyAHUICCTBO € BparoM Kak <Q'IIO6I>IC Z[eﬁCTBPIﬂ, 13 KOTOPBIX Bpar MOI' U3BJICYb IIOJIb3Y>» U, TaAKUM O6p830M,
pacleHUBaIM KaK COTPYAHHUYCCTBO C BparoM IOAINMCaHUE aHTUBOCHHBIX BO33BaHPIﬁ, BBIINIOJIHCHUC CIICIIUAJIBHBIX HOpy‘{CHHﬁ,
O6an_[eHI/I$I 110 paguo, NMpUHATUE OCO6I>IX YCIIyr, JIOXKHBIC IIPU3HAHUS, JOHOCHI Ha TOBapI/[U_[eﬁ I10 3aKJIFOYE€HUIO, pa3rjlaliCHue
BOCHHOM MH(pOpMaIHH.

O065a3aTenbCTBO M NocneaoBaTenbHOCTb

'Dit, Opcon, mbl 8e0b mEoU Opambvsi, 6epHO?
| Mot dondicvl umo-mo denamo (- Opye 0ns Opyea, 6epro?
Mot 661 3emmo enu, \1 Obwee nanpasnenue 1 2motl becedvl HauuHaem mens OecCnoKoums.

umoovl NOMOYb Opye Opy2y, 6epHO?
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Puc. 3.3. HaunHai ¢ manoro u ctpou

aJm K COOCTBEHHOM BHITOJE... KuTaiiiiam 3To 0CO6EHHO XOPOIIIO yIaBaIOCh, KOTIa B XO/I€ I0IPOCa OHH
I00HMBAIIKCh Pa3HOro posia npu3Hanuin» (Schein, 1956).

Jpyrue TpyOmel JIOJeH, 3aWHTEPECOBAHHBIX B JOCTI)KEHHH YCTYMUMBOCTH, TAaKXKE OCBEIOMIIEHBI O
MOJIE3HOCTH M CHJIE TaKOTO MOJX0ja. biarorBopuTenbHbIe OpraHN3ayy, HalpuMep, YacTo HalararoT Ha
mofell Menkue o0s3aTeNbCTBa, YTOOBI CKIOHHTh MX K OKa3aHMIO Cephe3HbIX yciyr. MccrmemoBanme
MOKa3ajio, YTO TaKOe ITyCTSIKOBOE 00A3aTENbCTBO, KaK COINIAaCHe Ha WHTEPBBIO, MOXKET IOCITYXHUTh
HA4aJoOM <«CEepHH HMITYyJIbCOB YCTYTYMBOCTU». B pe3ymbTaTe IOAM HEPEAKO OTAAIOT B KadecTBe
MOXKepPTBOBAHUSI BCE MMEIOIIMECs Y HUX B Kolenbke neHpru (Schwartz, 1970).

MHorue JenoBble OpTaHM3alMK TaKXKe PEryIsspHO HMPHUMEHSAIOT 3TOT moaxoxa. CTparerus TOPTroOBIIEB
3aKIIF0YaeTcs B TOM, YTOOBI 3aCTaBUTh YEJIOBEKa CAENaTh KPYIHYIO MOKYIKY IOCIe TOro, Kak OH KyNUT
9TO-TM00 He3Ha4duTenbHoe. lIpakTHueckn Bce MeNKHe MPOoJaKH OydyT MPHUTOJHBI, NMOCKOJIBKY ILENBI0
MEepPBOHAYATIFHON CHENKH He sBisgercs npuOsuis. Llems — obs3aTenscTBo. OXHUmaeTcs, YTO 3TO
00513aTENbCTBO €CTECTBEHHO TOBJIEYET 3a cOO0OH Apyrue MOKynKH, Oomee KpymHBIe. BOT Kak 3Ta MBICTH
M3JaraeTcs B OJHOW CTaThe, Hale4aTaHHOW B MPO(ECCHOHATHHOM XKypHalle «AMEPHUKaHCKUH TOPTOBEI»
(American Salesman).

O6HIaS[ Uacsa 3aKII4acTCsad B TOM, 4TOOBI NPOJIOXKUTE IYTh I PacHpOCTPAHCHUA MIHUPOKOro acCOpTHUMCHTA
NPOAYKTOB, HAYMHAs C MaJIOrO 3aKasa. Korz[a YCJIIOBCK 3aKa3bIBACT Ballld TOBAPbI — JaXC CCIN HpI/I6I>IJ'H> OT DTOH
CACJIIKM HACTOJIBKO Majia, 4TO C€ABa JIM KOMIICHCUPYCT IOTPAYCHHBIC YCHUIINA U BPEMS, — OH 0OJIIbIIE HE SIBIIACTCS
MOTEHIMAIBHBIM KIMEHTOM — OH mokymaTens (Green, 1965).

JlaHHasT MeTOJMKa W3BECTHA KaK <«HOTa-B-ABepsix». CoIMaibHbIE IICHXONOTH YOEOWINCh B ee
apdexruBnoctu B 1966 roxmy, xorma xonaran @puaman u Crort @pesep (Jonathan Freedman & Scott
Fraser) omyOnukoBanM maHHBIC, OYKBaIBHO MOTpsiclIMe BOOOpakeHHe. B HEOONBIIOM TOpPOJAKE B
Kamndoprnm ObT mpoBeneH SKCHEpHMEHT, B XOJle KOTOPOTrO HCCIIeoBaTelb, BBLAAIOMIMK ceds 3a
J0OpOBOIIBITA, XOAMI IO JIOMaM M TPENbSBIUT Helenoe TpeboBaHME K AOMOBIaaenbiaM. Mx mpocnmm
pa3pelnTh pa3MeCTUTh Ha MapaJHbIX Jy)Kaiikax JOCKU I apuil ¥ 00BSIBICHUH, TpeaHa3HaYeHHBIE IS
O0IIECTBEHHOTO MOJIb30BaHMA. UTOOB! X035€Ba OMOB ITOJyYHIIH TPEICTaBIEHHE O TOM, KaK MOTia Obl
BBINVIAZIETh HAJMNCh, UM TOKa3bIBamy (oTorpaduio ¢ M300pa’keHneM KpacuBOTO JIOMa, KOTOPBIH OBUI
MOYTU HOJHOCTBIO 3aKpBIT OFPOMHOM HeaKKypaTHOM BbIBeckod, racusmeid «BEJIUTE MAIINWMHY
OCTOPOXHO». Xots nanHOE TpeOOBAaHHUE 110 MOHATHBIM IIPHYHNHAM OTBEPTAIOCH T10-

80

I'maBa 3

JABISIONMM OOJBIIMHCTBOM (COrTIacHIINCh TONBKO 17 %0) npyrux skurteseil 3Toro paiona, daHHAs
KOHKpETHast TPYIINa JIFO/Iei pearnpoBaa JOCTaTouHo 01arockionto (76 % J0MOBIaIeNbIeB paspeniuin
BOCIIOJIb30BAThCSI CBOUMU JIBOPAMH).

I'maBHas mpu4mHA 3TON MOPA3UTENHHOI YCTYITYMBOCTH ObLUIA CBA3aHA C TEM, YTO MPOU3OIUIO C KUTETSIMU
ropojka ABYMs HEAEISIMHU PaHBIIE. OHM B3sUTHM Ha ceOd OHO He3HAdMTeNbHOe 00s3aTenbeTBo. Jpyroi
no0poBoyien] MpHIIed K HAM M TONPOCHI Pa3MECTUTh B KaKIAOM JIBOpE HEOOJIBIIOE OOBSBICHHE
IUIOMIAABI0  TpU  KBaApaTHBIX  mioiima, rTmacuBmee «bYJlb  JUCHUITVIMHUPOBAHHBIM
BOJUTEJIEM». 3to OBUIO Takoe IyCTAKOBOE TpeOOBaHUE, UYTO IMOYTH BCE JTOMOBIAJICIBIIEI
COTJTIaCHJIMCh €TO BBINOJIHNUTH, HO BIMSHHE 3TOTO TpeOoBaHWA ObUIO cruibHeHmuM. [lockomsky mroan
HaMBHO COTJIACHJIVCH C JIETKUM TpeOOBaHUEM Iapy Helellb Ha3ajl, OHM OKa3aJIHCh CKIOHHBI MTOJYNHUTHCS
JpyroMy aHaJIOTUYHOMY TPeOOBaHMIO, TOpaszio Ooee TIKEIOMYy.

Opuaman u Opesep He OCTAHOBHIMCH Ha 3TOM. OHM HCHBITATN CBOIO METOIWKY B HECKOJBKO WHOH
Monudukarmyu. CHagama JOMOBJIAJEIBIEB IONPOCIN TOAMKCATh OOpaIleHHe, KOTOPOe IPHU3BIBAIO
«cogepxkatb Kammudoprmo B uncrore». KoHeyHO, MOYTH BCe MOANMMUCAIH, IOCKOIBKY YHCTOTA
OKpY)KaIoIIel Cpesibl, TaK ’Ke KaK CIPaBeIIMBOCTh MPABUTEIHCTBA WIIM TUTHEHa OEpPEeMEHHOCTH, — 3TO
OJIH U3 TE€X BOIIPOCOB, MPOTHB KOTOPBIX MOYTH HUKTO He BhICTymaeT. [logoxaas nBe Henenu, Ppuaman
n ®dpesep mocnanyu HOBOTO «TO0OPOBOJIBIIA» B ATH XK€ CaMble JJOMa MPOCUTH Pa3pelIeHnss pa3MecTUTh Ha
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myxaiikax wiakat «BEJJUTE MAIINMHY OCTOPOXHO». K yauenennro ucciienoBaTene, mpuoIn3u-
TETbHO IMOJIOBHHA OMOBIAJCTBIICB COTJIACHIIMCH HA YCTAHOBKY OTOTO IUTAKaTa, XOTS HEOOIBIIOE
0053aTeNbCTBO, KOTOPOE OHW B3sUIM Ha ceOsi ABYMS HENEISIMH paHee, OTHOCWIOCH K 3a0oTe He O
0€30IMaCHOCTH YIUYHOTO JIBIXKEHUS, 8 O YUCTOTE MITATA.

ChHavanma naxe ®Ppuaman u Dpesep ObUIM 03aJaueHBl MONYyYEHHBIMH pe3yinbTaramu. llodemy Biapyr
HE3HAYHUTEIBHBIN aKT TMOAMUCAHUS TIETUIINH, TPU3BIBAIONICH TMOANCPKUBATH UYHCTOTY HA TEPPUTOPHUH
mITara, 3aCTaBWiI JIIOJEH OKa3aTh ropas3io 0osee KPYIMHYI0 YCIyTy, MPUYEM COBCEM JIPYTOTO XapakTepa?
Ilocne nonroro o6xymbiBanns @puaman n Ppesep NPUILIM K CIEAyIOMEMY 3akiodeHnto. [lonmucanme
METUIIMHA U3MEHIIIO B3TJISI JTFoel Ha camux ceOs. OHM yBHIEnHU B cebe TpakIaH, TBUKIUMBIX 3a00TOi 00
uHTepecax obmiectBa. Korma depe3 nBe HENemM WX MOMPOCHIIM OKa3aTh OOIIECTBY NPYIYIO YCIYTY —
pa3mecTuTh Ha cBoux ydactkax miakatel «BEJJUTE MAIIIMHY OCTOPOXHO» — oHM cornacuiucse,
9TOOBI COOTBETCTBOBATH HEABHO M3MEHUBITUMCS TIpeAcTaBIeHUsIM 0 cede. Opumman u dpesep ropopst
00 >TOM TaK.

Yro MOTJI0 MPOM30MTH, TaK 3TO HW3MEHEHHE MHPOBO33PEHHs iroich. Koib CKOpO YelnoBeK COrmacuics
BBITIOJIHUTH Tpe6OBaHI/Ie, €ro Imo3unus MOXET HU3MCHUTHCS, OH MOXET CTaTh B CBOHUX CO6CTBCHHI)IX rjiazax
O6pa3HOBBIM Fpa)KIIaHI/IHOM, KOTOpBIfI corjamaeTrcsa Ha O6HICCTBCHHO IIOJIC3HBIC Tpe6OBaHI/I$[ HE3HAKOMIICB,
JICHCTBYET COTJIACHO CBOEH Bepe, yJacTBYeT B TOOPBIX Jenax.

Pesynbratel nccnenoBannii @puamana u dpesepa roBopsAT O TOM, YTO CleqyeT OBITh OYEHb OCTOPOXKHBIMH,
CorJialasiCb Ha HE3HAYUTCIIBHBIC Tpe6OBaHI/I$[. HOIIO6HOC COrJjilacue MOXKET HE TOJIBKO BbBIHYIUTb Hac YCTyHI/ITB
B OTHOLICHHUHN AHAJIOTUYHBIX, HO ropa3/:10 60.]'[66 CepBC3HI)IX Tpe60BaHHfI, OHO MOXET TAKXE 3aCTaBUTH HaAC
MOWTH Ha pa3sHOOOpa3Hble KPYIHBIE YCTYIKH, KOTOPBIE TOJBKO OTHAJICHHO CBS3aHBl C TOW MENKOU
TH00E3HOCTBI0, KOTOPYIO MBI OKa3aik paHee. IMEHHO 3TOT BTOpPOIA BUJ BIMSHUS MEIKHX 003aTeNLCTB Myraer
MCHA.

HpI/I‘IeM OH ITyra€t MEHA 10 TaKou CTCIICHHU, YTO s CTaparoCh HE MOAIIUCBIBATE KaAKUE OBI TO HU OBLIO INCTHUIINH,

JIaKe eCIU s UX MojjepkuBaro. Takoe JelcTBre CONEpKUT B cebe
O06sA3aTenbCTBO U NocneaoBaTenbHOCTb
81

Puc. 3.4. Tonbko pacnuwuTecb B 3TON rpace
Bbl korga-HuGyab 3agjaBanvucb BOMPOCOM O TOM, YTO Xe AenalT CO BCeMU MNoNyveHHbIMU
noanucAMU Te MNOAU, KOTOPble NPOCAT Bac nognucaTbCcA nop UX neTuuusimm? Yacto oHM Huyero
C 3TUMM NOANUCAMU He AenarT, TaK KaKk UX rMaBHOW LieNnbio O6bLIYHO ABNAETCA BbIHYXAEHUEe TeX,
KTO noanucbiBaeTcsl, B3fiTb Ha cebsA Hekoe 006s3aTeNbCTBO U, COOTBETCTBEHHO, 3aHATb
onpegeneHHyw nosuuuio. MoanucaBlive neTULMIO NOAU C GONbLIOA BEPOSATHOCTbLIO CTaHYT
npegnpuHMMaTh B AanbHeWLWeM Liaru, Kotopble 6yAyT COOTBETCTBOBaTbL 3aHATOM UMW NO3ULUU

MOTEHIINAFHYIO OMACHOCTh HEXENATEeIhbHOTrO BIUSHUS HE TONBKO Ha Moe Oymyliee MoBeIeHre, HO U Ha
MOE€ TIpe/ICTaBJIeHUE 0 caMOoM cebOe. Bemb Koib CKOpO MEHSIETCsl MPEICTaBICHIE YEI0OBEKa O caMoM cele,
9TO W3MEHEHHE MOXET OBITh WCIONB30BAHO B UYXHX HHTEepecax. KTo U3 TOMOBIAIENbICB B
nccienosanun @Ppuamana n Ppesepa Mor Obl MOAYMaTh, YTO «IOOPOBOJEI», KOTOPBIH MPOCHII HX
MOJIITUCATH TIETUIINIO C MPHU3BIBOM IMOAIEPKUBATH YUCTOTY HA TEPPUTOPHUH IITATa, HA CAaMOM JIeie OBLT
3aMHTEPECOBaH B TOM, YTOOBI 3aCTaBUTh WX Pa3MECTHTH y Ce0sl IUIAKaThl, MpONaraHAHPYIOIIUE
OCTOPOXKHOE BOXKIICHHE, IByMsI HEJEISIMU T03xke? M KTo U3 KuTeNel ropoaKa MOT XOTsI OBl 3aIl0/I03PHTH,
YTO pelIeHne Pa3MEeCTUTh Yy Ce0sl IJIaKaThl B 3HAYUTEIBHON CTETICHH SIBIIAETCS PE3yIbTATOM ITOATTHCAHIS
nanHOM meturnum? HukTo, s momararo. Eciom mocie yCTaHOBKH JOCOK C OOBSBICHHSAMHU Yy JIIONEH H
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MOSBUIINCh KaKHE-TO COXAaJIeHWs, KOTO OHM MOIJIM BHHUTH, KaK He camux ceOs W CBOM UYEpTOBCKH
CHIIBHBIY TPaKIAHCKHA TyX ? JIOMOBIaENbIIb, BEPOSITHO, 1aKe HE BCIIOMHIJIM O MTApHE C TIETUIIHCH.
Cepaua 1 ymbl

Takum 0o0Opa3om, BBl MOXKETE€ HCIIOIb30BATh MEJNKHE 0053aTeNbCTBA, YTOOBI M3MEHSTH IMpPEACTaBIICHHUE
monell o camMux ce0e, MpEBpaIlaTh TPaXJaH B <«CIOyr OOIIECTBa», MOTEHIHATBHBIX KIMEHTOB — B
«IIOCTOSTHHBIX TIOKYIATeNei», MIEHHBIX — B «KOJUTa0OpalMOHMUCTOB». M Kak TOJBKO Mpe/CTaBIeHHE
gejoBeKa 0 cebe CTaHeT TaKWM, KaK BaM HYXXHO, OH HaYHET aBTOMAaTHYECKH MOAYMHATHCS BCEM BaIllUM
TpeOOBaHMSM, KOTOPBIE COOTBETCTBYIOT €r0 BUICHHUIO CaMOT0 cedsl.

82 'maBa 3
OnHako He Bce 00s3aTENbCTBAa BIMSAIOT Ha TpeicTaBieHue Jofed o cebe. HyxHbl ompeneneHHble
ycnoBug. st TOro 4ToOBI Jydimle IOHSTH, YTO OHHM COOOH TWPENCTaBIAIOT, BHOBb OOpaTtumcs K
paccMOTpPEHHOMY HaMH paHee NpuMepy. BaXXHO MOHMMAaTh, YTO TJIABHOW IENBI0 KHTaiIeB ObUIO HE
MIPOCTO TIONydeHHEe WH(OPMALMK OT IUICHHHMKOB. KuTaliel cTpeMminch o0paboTaTh aMepHUKaHCKHX
COJIZIAT HJICOJIOTHYECKH, N3MEHUTHh WX IMO3WINH, BOCHPUATHE CaMHUX ceOs, B3IJIIBI HAa MONMUTHYECKYIO
CHCTEMY HX CTpaHBbl, €€ pOJIb B BOWHE, a TAKKE HA KOMMYHM3M. W CyIIECTBYIOT BECKUE OKA3aTEIbCTBA
TOTO, YTO KHTaubl B 3ToM mpeycnenu. Jlokrop ['enpu Curan, pyKoBOOUTENb HEHPOIICHXUATPHUECKOM
9KCIEPTU3bI, OTMEYAET, YTO CBA3AHHBIE C BOMHOHN yOEXIEHUS aMEpHMKaHCKHX COJNJAT, HOOBIBABIIMX B
IUIeHy y KUTaWIeB, MpeTepeny CyIIeCTBEHHbIE N3MEHEHHs. BOJBIIMHCTBO 3THX JIONEH CTaad BEPHTbH,
gyTt0 CoennHenHbIe L1ITaThl MpUMEHsITH 0AKTEPHOIIOTHIECKOE OPYKUE B, KPOME TOTO, CAMH HadaId BOWHY
B Kopee. CymiecTBeHHO M3MEHHMIINCH M TIOIMTHYECKNE B3I OBIBIINX TUICHHUKOB.

OI[HI/I HCIIPUAZHCHHO OTHOCHUIINCh K KHATaHCKUM KOMMYHUCTaM, HO B TO XK€ CaMO€ BpEM:A XBaJIWJIM HX 34
KIPEKPACHYIO pa60Ty, KOTOPYIO OHH mpoaciajln B Kurae». I[pyrne YTBCpXKaAalik, YTO <«XOTA KOMMYHH3M HEC
cpaboraer B AMepuke, 3T0 xopoiuast Betb mis Asun» (Segal, 1954).

Iloxoxe, THaBHOW LENbI0 KWTAWIleB OBIJIO CMYyTHTh, IO KpaiiHeH Mmepe, Ha BpeMs, CepAlla M YMBI
aMEpHUKAHCKUX IUIEHHBIX. «Ecin OOBEKTHBHO OIEHHTH MAaclITabbl OTCTYIIHHYECTBA, NPEAATENbCTBA,
W3MEHEHUsS TO3WIMH W YOSKAEHWH, YXyIOIIEHWS IUCHUIUIMHBI W TaJCHUS MOpPaJbHOTO ayXa
aMepHKAaHCKUX COJIaT, — 3akmoyaeT JoKTop Curaja, — TO MOXHO C yBEPEHHOCTBIO CKa3aTh, UTO
KWTAlbl TPOAENaIM KOJOCCATbHYI0 paboTy». IlockombKy TakTHKa KHTaWIleB OKa3ajlach CTOJNb
3¢ eKkTHBHON, MOydnTenbHO Oymer Oonee MOAPOOHO pPACCMOTPETh CHENU(UYECKHE AacleKThl TOH
METOAMKH, KOTOPOH OHU MOIb30BAIUCH.

Marunueckoe aeiictBue. Hamiu npeacraBieHuss 0 TOM, YTO Ha CaMOM JI€Ji€ UyBCTBYIOT JIFOJAM U BO UTO
OHH BepST, Jalie ObIBalOT OCHOBAHBI Ha WX MOCTYNKAax, YeM Ha UX CJIOBaX. MBI MBITAeMCs ONPEIeHTh,
9TO COOOH MpEACcTaBIseT JAHHEBIM YENIOBEK, NMPUCTATBHO MPUTIABIBASCH K €ro aeicTBusaM. Kuraiisr
OOHAPYKWJIH, YTO CaM YEJIOBEK IMOIb3YeTCsl TEM e CIOCOOOM — CBOMM IOBEIEHHEM, — YTOOBI PEIIUTh,
9YTO OH COOOH TPENCTaBIsIeT; 3TO OCHOBHOM HCTOYHHMK HH(OPMAIMH O €ro yOexIeHUAX, KM3HEHHBIX
HeHHOCTsX u no3unusix (Bern, 1972). [pekpacHo MOHMMAs 3TOT TIIABHBIH MPUHIIKIT CAMOBOCIPHSTHS,
KHTAMIBl OPraHU30BAIH JKU3Hb B JIarepsAxX JJIsI BOGHHOIUIEHHBIX TaKUM 00pa3oM, YTOOBI 3aKITIOYEHHBIE
MOCIIEAOBATENBHO Oelicmeosany KenaTelIbHBIM I X03s€B Jlarepst oopa3zoM. Bekope, kak u nmpenBuaenu
KHTAMIbl, ONpe/eeHHble JeHCTBHS Hayaly 3aCTaBIIATh IJICHHBIX COJIAT MEHSTH CBOM NPEACTABICHUS O
camux cebe.

Kwuraiibl mOCTOSHHO HaBSI3BIBAIM IJIEHHBIM MHCBMEHHYIO (OpMYy OTYeTOB. [/ 3aKIIOYEeHHBIX HE OBLIO
JIOCTaTOYHO CIOKOWHO CIIyllIaTh WM Ja)Ke COIJallaThCid YCTHO C KHUTaWCKOM JMHMEW; HMX Bcerzaa
MOATANKUBAIM K TOMY, 4YTOOBI OHM 3allHCBIBAIM OCHOBHBIE Te3WCHl. KHTallbl Tak CTPEeMHIINCH
3aI0yYnTh MUCbMEHHBIE 3asIBIICHNS, YTO €CIH IJICHHBIM He BBIpaXkall TOTOBHOCTH JOOPOBOJIEHO MHCATh
KeNaTebHBI OTYeT, ero yroBapuBamu ckonupoBaTh Tekcr. Illaitn (Schein, 1956) onuckiBaer
CTaHAAPTHYIO TAaKTHKY KHTAiIeB, HCIONb3yeMylI0 HMMH IS HJIEOJIOTMYecKod OOpabOTKH IIIEHHBIX,
CIIEIYIOIIUM 00pa3oM.

TakTka 3akiro4yanach B TOM, yTOOBI 3aCTaBHTh YEIOBEKA 3aIHCaTh BOIIPOC U 3aTEM B IMHUCHMEHHOM (bopMe JaTb
HpOKOMMyHI/ICTI/I‘IeCKI/Iﬁ oTBeT. Eciu mIeHHBIH OTKa3bIBAICS JAcji1aTb 3TO 2[06-
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POBOJIBHO, €r0 MOpPOCWIN CIIMCaThb OTBCT U3 TeTpaﬂeﬁ TOBapPIIHeﬁ, 4YTO OOJIKHO OBLIO BBITJIAACTD KaK JOCTAaTOYHO
0e300uHas yCTyIKa.

Ho ox yx st «6e306naubie» yerynku! Mbl yke BHIENH, KaK, Ka3aJoch Obl, TyCTSIKOBBIE 0053aTeNbCTBA
MOT'YT TIPUBECTH K M3MEHEHHUIO TOCIEAYIOIIEro OBEIeHNS B HYyXHYIO CTOpOHY. [IncbMeHHOe 3asBieHne
B Ka4yeCTBE MHCTPYMEHTa AJsI JOCTIKEHHS YCTYHMUMBOCTH OYEHb Ba)KHO. Bo-TiepBBIX, OHO sBIiseTcs
MaTepHaJIbHBIM JOKa3aTeNCTBOM TOTO, YTO aKT MPHU3HAHUSA HMen MecTo. Kak TONbKO IUIeHHBIH
3aIUChIBAJl TO, YTO XOTENN KUTANIIBI, EMy CTAaHOBHJIOCH OY€Hb TPYAHO IOBEPUTH B TO, YTO OH 3TOTO HE

Page 53 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

Jenan. YCTHBIE 3asBICHHS MOXKHO 3a0BITh WIM OTpHIATh. HammcaHHBIA e COOCTBEHHOH pPyKOM
JIOKYMEHT 3aCTaBJIsUT YeIIOBEKa MEHATH CBOM YOSKICHUS W MPEACTABICHUE O CAMOM Ce0e B COOTBETCTBHUH
C TeM, YTO OH, 0e3 BCSIKOTO COMHCHHS, COBEPIIMI. BO-BTOPHIX, MUCHBMEHHOE CBHUICTEIHCTBO MOXKHO
MOKA3bIBATh APYTUM JIOASIM. DTO 03HAYAET, YTO €0 MOXKHO HCIOIB30BATH JJISI TOTO, YTOOBI YOEIUThH
aTuX Jroaed. Takoe CBUAETEIECTBO MOXKET 3aCTaBUTh MX M3MEHUTH COOCTBEHHBIE MO3UIMH. C MO3UIHH
YCTYITIUBOCTH O0Jiee BaXKHO, UTO JOKYMEHT MOXKET YOSIUTh JIIO/ICH B TOM, UTO €T0 aBTOP JEHCTBUTEIHLHO
BEPUT B TO, YTO UM HAIIUCAHO.

JItoau CKJIOHHBI CYUTATh, YTO 3asBJIEHUE OTPAXKAET UCTUHHYIO MO3UIUIO YEJIOBEKa, KOTOPBIKA €ro ciesna.
Y IUBUTENBHO TO, YTO JIFOIU MPOJOJDKAIOT TaK AyMaTh J1a)Ke TOrAa, KOrja y3HaroT, UTO YEIOBEK HE UMEI
mpaBa BBIOOpa. JlokaszaTembcTBa TOTO, YTO AENO OOCTOMT MMEHHO TakK, MPHBOASAT B CBOMX paboTax
ncuxonorn Dmaeapn Jhxonc u Ikeiime Xappuc (Jones & Harris, 1967). Ouum mpoBenu clieayroniee
ucciegoBanue. JItoasgM MmokasplBaJid O4epK, B KOTOpoM BocxBaisuics Punens Kacrpo, u nmpocunu ux
0TrajiaTb UCTUHHBIE YyBCTBa aBTOpa ouepka. JIDKOHC 1 Xappuc CKa3ajld HEKOTOPBIM U3 3TUX JIIOAEH, 4TO
aBTOp HaIHUCall TPOKACTPOBCKUU OUYEPK, MCXOASI M3 COOCTBEHHBIX YOEXKICHWH, OPYTUM K€ OHH CO-
OOMIVIIH, YTO aBTOPA BEIHYIWIM HAITUCATh TaKOW ouepK. Kak HU CTpaHHO, TasKe T€ JIOAH, KOTOPhIE 3HATIH,
YTO aBTOPY 3aKa3aJyd IPOKACTPOBCKHUI odepk, mosarand, 4ro emy Hpasurcs Kacrtpo. Iloxoxe, urto
MUCbMEHHOE 3asBJIEHUE BBI3bIBAET PEAKLUIO THUIA WEIK, 3AHCYHCHCANO Y TEX, KTO ero BUAMT. Jlroau
ABTOMATHYECKH JOIYCKAIOT, YTO TOT, KTO JEJaeT 3asBJCHHE, BHIPAXKAaeT B HEM CBOW MBICIH (IIpH
OTCYTCTBUH KaKOTr0-JIHOO CEphE3HOT0 JOKYMEHTa, CBHCTEIBCTBYIOLIEr0 00 00paTHOM).

Kwuraiiipl npecnenoBanu ABe LEIH, KOTAa BBIHYXAAJIU IUIEHHOTO COJIJIaTa HalucaTh aHTUAMEPHUKAHCKOE
3asBJeHME. Takoe 3asdBIICHUE CIYXKWIO HE TOJbKO MOCTOSHHBIM HAallOMUHAHUEM O €ro JAEMCTBHM, OHO
TaKKe MOTJIO YOGIWTh IPYTHX JIOJCH B TOM, YTO JAHHBIN JOKYMEHT OTPa)KaeT NeHCTBUTEIHHOS MHEHHE
ero aBropa. Kak Mbl yBuamM B Ti1aBe 4, TO, UTO OKPYXKAIOIINE CUUTAIOT UCTHMHHBIM B OTHOIIIEHUH HACc,
Ype3BbIUAMHO Ba)XHO B ONPEIEICHWH TOro, YTO Mbl CaMHU IojaraeM HCTUHHBIM. Hampumep, omHO
HCCIIEOBaHUE IMOKa3alo, 4To J0oMoxo03siiku Hpro-XeiiBeHa, mrTar KOHHEKTHKYT, yCIbIILIaB, 4TO HX
CUMTAIOT MIEAPHIMU M CKJIOHHBIMU K OJIarOTBOPHUTENBHOU ACATEIHHOCTH, CTAlH JaBaTh ropa3fo OoibIie
JieHer cOOpIMKaM TIOKEPTBOBAHMI JUIS ACCOIMAIIMK CTPAJAlOIINX OT paccessHHOro ckieposa (Kraut,
1973). OueBuaHO, MPOCTOE 3HAHUE TOTO, YTO KTO-TO CUMTAET WX MIEAPHIMH, 3aCTABHIIO DTHX JKEHIIIMH
JIEIICTBOBATh B COOTBETCTBUM C 3TUM MHEHUEM.

UckymeHHple TOMUTHKU JIOOST pa3faBaTh ONMOHEHTAaM «OOS3BIBAIONINE» XAPAKTCPUCTUKH IS
MONMYYCHUST MOMUTHYECKON BBITOABI. Hampumep, OYeHb JIOBKO TOIB30BAICS ATHUM MPUEMOM OBIBIITHIA
npesunenT Erunra AmBap Canmat. Ilepex HawanoMm MeXIyHapoIHBIX IeperoBopoB CamaT BCsSUECKH
YBepsI TPEACTABUTENCH IPYroi CTOPOHBI, YTO MPYKEmoOWe M YECTHOCTh MX COOTCUCCTBEHHHKOB
LIMPOKO U3BECTHA BO BceM Mupe. biaronaps sroi nec-
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TH OH HE€ TOJIbKO 3aBOCBbIBAJI CUMIIATHH OIIIIOHCHTOB, HO W 3aCTaBJIAJ UX BECTH CCGH COOTBETCTBEHHO I[aHHOﬁ
uM xapakrepuctuke. Ilpocnasnennsiii qunnomar ['enpu Kuccunmxep yrBepxknaai, 4To NPUYMHOM ycriexa
Camara ObUIO yMEHHE 3acTaBUTh JPYrUX NOCTyNaTb B €ro HHTepecax, YTOObI MOIIEPKATh MM Ke
IpUIHCaHHYI0 Xopolryto pemyramuto (Kissinger, 1982).

I/ITaK, KakK TOJIBKO IIPHUHATO aKTUBHOC OGS[SaTeJH)CTBO, CTPEMIIEHUEC K IIOCJICAOBATCIIbBHOCTH HAYMHAET C ABYX
CTOpPOH J[aBUTh Ha TNpENCTaBICHHE 4YeJOoBeKa O camMoM ceOe. M3HyTpu [elcTByeT cuiia, 3acTaBIIIOIIas
IMPUBOAUTE 3TO IMPEACTABJICHUE B COOTBETCTBUE C IIOCTYIIKaMH. W3BHe HCﬁCTByeT TEHACHIUA YTrOOJIMBO
MOATOHSTH 3TO MPEICTABICHUE K BOCIpUATHIO denoBeka okpyxarommmu(8cbhlenker, Dlugolecki & Doherty,
1994).

[MTockonbKy ApPyrue CYUTAIOT, YTO MBI BEPHM B HAIKMCAHHOC HAMU (JaKe €CIK y Hac He OBUIO CBOOOMHOTO
BI)IGOpa IIpy HalTMCaHUH BaHBHeHI/IH), MBI BHOBBb ITOJCO3HATEIIBHO CTPEMUMCA IMTPUBECTHU CBOC NIPEACTABICHUE O
caMOM CCGC B COOTBCTCTBUEC C JaHHBIM IMMCbMCHHBIM 3a4BJICHUEM.

B Kopee HCIOJB30BAJIOCE MHOXXECTBO KOBApHBIX IMPUEMOB, C IOMOIIBIO KOTOPBIX INUIEHHBIX 3aCTaBJIAIA
MUcaTh TO, YTO OBUIO HY)KHO KHTalIaM, HO 0e3 mpsMoro NMpuHYKAeHHs. Hanpumep, KuTaifpl 3HAIH, YTO
MHOTHE IIJICHHBIC CTPACTHO XKEJIaJIk 1aTh 3HAaTh CBOUM CEMBAM, UYTO OHU KUBHI. B 10 n1€e BpEMs aMEPHUKAHCKUE
COJIgJaThl 3HAJIU, 4YTO KHTaﬁHLI oABEPTralikd IMOUTY LEH3YPE U U3 JIarepsa OTHPAaBIIAIIUCHh TOJIBKO HEKOTOPBIC
nucbMa. CTpCMS[CL K TOMY, ‘ITOGLI HX IMCbMa MNPOITYCTUIN, HEKOTOPHIC IIJIEHHBIE CTAJIM BKJIIFOYATh B CBOU I10-
CJIaHUs NPHU3BIBBI K MUPY, OIIUCAHUA HKOGLI 66366I[HOI>1 KU3HU B JIarepe, 3asdABJICHUA, IMOJHBIE COYYBCTBUA K
koMMyHH3MY. Hazexxa Obiia Ha TO, YTO KMTAUIIBI 3aXOTAT, YTOOBI MO00HBIC MHChMa ObLIM JIOCTABJICHBI IO
aapecy. KOHC‘IHO, KHTaﬁHLI C YAOBOJIbCTBHUEM OTIIPABIIAIIM 3THU ITOCIAHUA, ITOCKOJIBKY NHUCbMa CIIY)KHUJIIN UX
nHTepecaM. Bo-mepBbIX, MOSABIEHHE MPOKOMMYHHCTHYECKMX 3asBICHHM aMEPUKAHCKUX BOEHHOCTYXAIIHUX
CIOCOOCTBOBAJIO MPOMAaraHae KOMMYHH3Ma. BoO-BTOpBIX, KUTAaWIBl NOOMJIMCH YycIlieXa B HICOJOTHYECKON
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00paboTKe IJIEHHBIX — OHHU 0e3 OCOOBIX YCHJIMH 3aCTaBWJIM MHOXECTBO JIIOAEH 3ammcaTh Ha CBOIO
«BHYTPEHHIOIO MarHUTO(QOHHYIO JICHTY» TO, YTO OBLIO BHITOIHO KUTAUIaM.

AHanornyHass MeTOJHKa BKIIOYala B ceOs perymsipHOe NpPOBEACHHE B Jlarepe KOHKYPCOB MOJMTHYECKHX
ouepkoB. [Ipu3bl s mobeauTeneld ObUTM BeCbMa CKPOMHBIMH — HECKOJIBKO CUTapeT WX HEMHOTO ()PyKTOB,
— HO JIOCTaTOYHO 3aMaHYMBBIMH B YCIOBHSX IUICHA, YTOOBI BBI3BATh y Jtoaeil Oonbioi mHTEpec. OOBIYHO
JMy4IIAM TPHU3HABAICA OYEPK, aBTOP KOTOPOTO 3aHMMaJl IPOKOMMYHHCTHYECKYIO MO3HLUIO... HO HE BCErla.
Mynpble KUTaHIBI TOHUMANH, 9TO OOJBIIMHCTBO IUICHHBIX HE CTAJIO0 OBl y4acTBOBATh B KOHKYPCE, TJ€ MOKHO
MoOeIUTh, TONBKO HAITUCaB KOMMYHUCTUYECKHHA TpakTaT. boyee Toro, KNTalipl 3HaM, Kak HACaJAUTh B yIIax
3aKIIFOYEHHBIX MEJIKHE O0S3aTelIbCTBa M0 OTHOIICHHIO K KOMMYHH3MY, KOTOpPBIE IMO3JHEE MOTYT PaclBECTH
MBIIIHBIM [BeTOM. [103TOMy BpeMsi OT BpeMEHH BBIMTPBIBAI OYEPK, aBTOP KOTOPOTO B IIETIOM IOICPKHBAII
Coenunennsie lllTaTel, HO OAMH WM JABa pa3za «aeiaj MOKJIOH» B CTOPOHY KHUTAWCKOW TOYKH 3PEHHS.
PesynbraThl 3TOM cTpaTerny ObUIM MMEHHO TaKUMH, Kakue OBUTM HYXHBI KuTailnam. JIFomu mpojoinkaiu
JOOpPOBOJIBHO Y4acTBOBaTh B KOHKypcaX, TaK Kak BHJAENIH, YTO MOTYT MOOEIUTh, HAIIMCAB OYEPK, MOJIE3HBIN
Juis uX crpadbl. OHAKO, BO3MOXKHO HE OCO3HABAsl 9TOTr0, OHM HAYMHAIN HE3aMETHO MEHSTh HAIpPaBICHHOCTh
CBOMX OYEPKOB, YTOOBI IOBBICHTh MIAHCHI Ha Mo0Oexy. KuTalliipl ObUTH TOTOBBI YXBAaTUTHCA 32 JIIOOYIO YCTYIKY
KOMMYHHCTHYECKOW norme. Ouepk SBISUICS JOOPOBOJBHONW MHCHMEHHOH JAeKiapaneldl U B TO K€ Bpems
MPEeBOCXOJ-
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HBIM 00513aTeIBCTBOM, OT KOTOPOTO MOXHO OBIJIO TIEPEHTH K KOJTaOOpaI[OHU3MY M ke 00paIIeHHIo B
KOMMYHHUCTHYECKYIO BEpY.

Hpyrue «podeccrnoHanbl YCTYIMYUBOCTH» TaKXKe 3HAIOT O CHOCOOHOCTH MTHCHMEHHBIX 3asiBIICHHIMA
MopoXJIaTh o0s3aTenbcTBa. [IpeycmeBarommas kopmopanust AmMway, HampuMmep, CHOCOOCTBYeET
JOCTHKEHHIO COBEPIIEHCTBA CBOMMH COTPYAHHUKAMH CIEAyOIUM oOpa3oM. llITaTHBIX COTpYIHHKOB
MPOCAT CTaBUTHh Mepen co0OoW HHAMBHIyaIbHBIE €M, Kacaloliuecs INpojaX, M OpaTb Ha cels
COOTBETCTBYIOIIME 0053aTENBCTBA, MPHUYEM JIMYHO 3aIHCHIBATH HX.

ITocraBnTe Ieib U 3anuwiume ee. Kaxoii ObI HM ObLIa 5Ta [CJIb, BAXHO TO, YTO BbI €€ INOCTAaBUJIH, IIOITOMY Yy BacC
€CTh Ha 4YTO HALCIMBATHBCA — M 3TO BBl 3aIlIMChIBACTC. Ectp Heuro BommieOHOE B BCIACHUU 3aITHCcei. Korz[a BbI
JOCTHUTHETC OI[HOﬁ [CJIH, MOCTAaBbTC APYT'YIO U 3allUIIUTE €C. But CTapTyeTC U OexuTe.

He Tonpko pykoBoacTBO AIMWAY HAIIIJIO «HEYTO BOJIICOHOE B BEICHUH 3AIMHUCEI». JTO KE OOHAPY KU U
Jpyrue opraHu3annd. HekoTopele TOPToBble KOMIIAHHHM HCIOIB3YIOT «BOJIIIEOHBIE» IMHUCHMEHHBIE
00s13aTeNbCTBA, YTOOBI OOPOTHCS C «YCIIOKOMUTEIbHBIMU» 3aKOHAMH, HEABHO HPUHATHIMH BO MHOTHX
mrarax. OTH 3aKOHbI MO3BOJIIOT IMOKYMATENsAM dYepe3 HECKOJIIBKO JHEW IOocie COoryiachs Ha TOKYIKY
KaKoro-immbo mpenMera OTKa3aThCs OT HEro W MONYyYHTh 0OpaTHO BCIO cymMMy. CHadana HOBBIE 3aKOHBI
CEepPbE3HO yIapWiM MO KOMIIAHWAM, YCHIEHHO HaBSI3BIBABIIMM CBOM TOBaphHl MOTpeOuTensM. Ilockombky
TOPTOBBIE (PUPMBI IPUAAIOT 0cO00€ 3HAUEHHE TAKTHUKE HAKMMA, JIOJM YacTO JETAl0T MOKYIKH He I10-
TOMY, 9TO UM HY)KEH JaHHBIIl TOBap, a MOTOMY, YTO OHHM OKa3bIBAIOTCS OAypadeHbl MM 3amyransl. Korma
HOBBI€ 3aKOHBI BCTYIIWJIM B JIEWCTBHE, MHOTHE MTOKYIIATeNN HaYaJIl BO3BPAIIATh MOKYIIKH.

B cBoro odepenp KOMIAHMM CTajl WCIOJIB30BaTh MPOCTOH, HO 3(¢EKTHBHBIN TPIOK, KOTOPBIHA
3HAYUTENIFHO CHIDKAET KOJIWYECTBO BO3BpaToB. DUPMBI CTaparoTCs, YTOOBI TOProBOE COTJIAIIEHHE
3aloNHANI HE Mpojasen, a mnokynarens. llomoOHO Kopmopammu AnMway, MHOTHE OpraHU3aliy
OOHAPYXWJIM, YTO TPOHUCXOJUT HEYTO OCOOEHHOE, KOrja JIOAW JIMYHO NHCHbMEHHO H3JIararoT CBOM
o0s13aTenpeTBa HA OyMare: OHM HAYMHAIOT JIEHCTBOBATh B COOTBETCTBUH C TEM, YTO 3aIIHCAHO.

JpyruM pacripoCTpaHEHHBIM CIIOCOOOM HCIIONB30BAHUS «BONIIEOHBIX» MHCBMEHHBIX JeKJIaparui
SIBIISIETCS] IPUMEHEHNE HEBUHHO BBHITVIISIIETO PEKIAMHOTO TPIOKa. Jlo TOro Kak st Hayaj u3y4aTh Opyaus
COIMAIBFHOTO BIMSHUSA, S He TOHMMAJ, 3a4eM KpyIHBIE KOMITaHWH, Takue Kak Procter & Gamble u
General Foods, mposoasT mokasatenbuble KOHKypehl «25, 50, 100 crmoB wim MeHbire». Bcee atn
KOHKYPCBI OYeHb TTOXO0XKH JIpYyT Ha Apyra. Kaxaplid y9acTHUK COUYMHSAET KpaTKoe MUCbMEHHOE 3asiBIICHUE,
KOTOpOE JOJDKHO HAYMHATHCA cloBaMu «MHE HpaBUTCA 3TOT HMPOAYKT, HOTOMY UTO...» M COJEpPXKAaTh
«THMH» KadecTBaM KaKOro-HMOYy/b TMOpOINKA /s Kekca Win mapaduHa IS 1mojia, KOTOPBIH SBISETCS
peaMeToM KoHKypca. KommaHus oneHMBaeT KOHKYPCHBIE PaOOTHI M MPUCYXKAAET CHOTCIINOATENbHBIE
npu3el modexuTensM. Sl He TMOHMMaN, Kakylo BBITOLY MoiydaroT (upmel. Yacto KOHKypc He Tpedyer
HUKaKUX TIOKYIOK; JiFo0as MpeACTaBIeHHAas HAa PacCMOTPEHHE SKIOpH KOHKypCHas paboTa sBIisercs
npuemiaeMoi. OJHAKO KOMITAHHHM TOYEMY-TO TOTOBBI MATH HA TPOMAIHbBIE W3AEPKKH, CBA3aHHBIE C
OpTaHM3anyel CIeyIOMHNX APYT 3a APYTOM KOHKYPCOB.

Tenepp MHe cTaio MHOroe MOHATHO. Llenb, ckprIiBaromascs 3a MOAOOHBIMH KOHKYPCaMH, — 3aCTaBHUTh
KaK MOXHO OOJIbIIIee KOJMIECTBO JIIOJIeH 0JJ0OPHUTH MPOTYKT — Ta K€, 9TO

U 1eNb, 3aMaCKUPOBAHHAsI MOJMTHYSCKUMH OYepKaMH B KUTaiickux i epmil. IAC./ID otuwnv, gaercs
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TOM, YTOOBI 3aCTaBUTh KaK MOXKHO OOJbIllee KOIMYIECTBO JIIOJICH MHUCaTh O CBOEH JIFOOBU K KaKOMY-THOO
npoaykry. B Kopee Takum mpoaykrom Obut KuTaiickuii kommyan3M; B CoeauaeHHBIX LlITaTax 310 MoXxer
OBITH CPEACTBO IS yHalleHWs] KOXKHIBI Y OCHOBAaHWS HOTTed. TWH mpoayKkTa HE WMeeT 3HadeHus. B
000WX CITydasX CyTh MIpOIECCa HE MEHSIETCSA. YYaCTHHKH KOHKYpPCOB JOOPOBOIBHO BOCXBAJSIOT HUYEM
HE TIpUMeUaTeNbHBIC MPOAYKTH BO WMS MPUBJICKATEIBHBIX MPU30B, IIAHCH BHEIUTPATH KOTOPHIE y HUX
OueHb Maibl. JIFomM 3HAIOT — IS TOTO YTOOBI COYMHEHHWE MOTJI0 NPHHECTH MOo0emy, OHO IOJDKHO
BKJIFOYATH TIOXBAITy MPOMYKTY. [l0ATOMY OHU CTpeMsTCS HAaHTH JOCTOMHBIC MOXBAIEI Ka4eCTBa MPOTYKTa
Y ONMCHIBAIOT UX. Pe3ynbTaT — COTHU BOEHHOIUIEHHBIX B Kopee Wi COTHM ThICSY JIt0ied B AMEpUKe,
KOTOpBIC TIHCHMEHHO 3asBISIIOT O TPUBJIEKATEIHHOCTH TIPOAYKTAa W KOTOpPBIE, CJIEJOBATEIBHO,
WCTBITHIBAIOT «MarHYeCcKOe» KeJTaHUe BEPUTH B TO, UTO OHU HAIIHCAIIH.

I'ma3 obmecrBa. OHA W3 MPUYWH, IO KOTOPEIM MHCHMEHHBIC 3asBICHHUS UPE3BHIYAWHO CHIIBHO BIIUSIOT
Ha JIMYHOCTH, 3aKIIIOYAETCS B TOM, UYTO WX JIETKO Mpeaarh oriacke. Kuraifiam OBLT M3BECTEH BAKHBIM
ncuxosnorudeckuii  mpuHIMI: «[lyOnuuHble 3asfBieHHS O0O0S3BIBAIOT, MpHYeM Hamonaro». Kwuraiims
OPTaHM30BBIBANI JIETIO TaKUM 00pa3oM, YTOOBI TPOKOMMYHHCTUYECCKHE 3asiBICHUS ONHUX TUICHHBIX
Bugenu npyrue. OHHU pacKICHBANIKCH TI0 BCEMY JIarepro, WX YHTAT aBTOP B JWCKYCCHOHHOW TpyTIe
IUICHHBIX WIM WX JaXe 4TIl 1mo panwo. Kak cumramm kuTailipl, dem OOJbIe MyOIMYHOCTH, TEM
mydure. [Touemy?

Kak TonmpKko uenmoBeKk 3aHMMAET IMO3UINIO, OYEBHUIHYIO I IPYTHUX, Y HErO BO3HHUKACT CTPEMIICHHE
MPUIEPKUBATHCS ITOM TTO3MITUH, YTOOBI 8bi21s10emsb TiocenoBarensupM ueoBekoM (Tedeschi, Schienker
& Bonoma, 1971, Schlenker et a., 1994). B mnavame »5TOM TIIIaBel MBI OTMEYaM, 4YTO
HEMOCIIEIOBATEIFHOTO YEIOBEKAa MOTYT TIOCUYHMTATh HEMOCTOSHHBIM, HEHAICKHBIM, JIETKOMBICICHHBIM;
MOCJIEIOBATENFHBIA K€ UENOBEK OOBIYHO CITBIBET PAa3yMHBIM, YBEPEHHBIM, JOCTOMHBIM TOBEPHS,
3IpaBOMBICISIIIAM. [109TOMY HEYAMBHUTENBHO, YTO JIOAW OOSTCS TOKA3aThCS HEMOCIEIOBATEIbHBIMH.
CrnemoBarenbHO, YeM 0oJiee OTKPBITOM SIBISIETCS] TIO3UIINSA, KOTOPYIO MBI 3aHIMAaeM, TEM HEOXOTHEE MBI
OyzneM ee MEHSTb.

U3BectHble colpanbHbie ncuxoiorn Mopron ot u Tapomsa xepapn (Deutsch & Gerard, 1955)
MpPOBENM HWHTEPECHOE wuccienoBanue. lLlempio 3TOro wmccmenoBaHus OBIIO HM3YUCHHE CBSI3H MEXKIY
mMyONMMYHO JAaHHBIMH 00S3aTeNbCTBAMH M IIOCIEOBATEILHOCTRIO JelcTBU. CTyIEHTOB KOJIIeKa
MPOCHII OLIEHUTH JJIUHY JMHUN, KOTOPBIE UM MOKa3bBaM. OQHU CTYAEHTHI JOJDKHBI OBUIH ITyOIHMIHO
BBICKa3aTh CBOM MPEINOJIOKEHHUS, 3alucaTh WX, yKa3aTh CBOM HMEHAa W TepelaTb OTH OTYETHI
sKcnepuMenTaTopy. CTYAeHTH U3 BTOPOU TPYIIBI TAKXKE JABAK OIEHKY, HO OHH JENaIX 3TO Mpo ceds.
Kaxaprit 3ammuceiBat CBOIO OLIEHKY B «BOJIICOHBIN» OJOKHOT M 3aTEM CTHUPAJ 3alUCh IyTEM MOAHATHS
TUIACTUKOBON OOJIOKKH OJIOKHOTA MPEXJe, YeM KTO-IMOO MOT YBHAETh HamMcaHHOE. B Tperweil rpymme
CTYIEHTHI IPOCTO 3aIIOMUHAIN CBOU OIICHKH.

Takum obpazom, [oiua u [kepap] OpraHM30BaNIM JENI0 TaK, YTO OJHU CTYIEHTH MPUHSUIA Ha cebs
00s3aTeNbCTBA B OTHOIICHWM CBOWX IIEPBOHAYANBHBIX PEHICHUNA WyOIWYHO, APYTrHEe — YaCTHBIM
o0pa3oM, TpPEeTbH X€ BOBCE HE B3sUIM HHUKAKuX oOs3arenpcTB. Jloitu u [kepapd XOTEmH BBISICHHUTS,
CTYIEHTHI KaKOW W3 TpeX TPymn OyIayT Kpemde IepaThCs 3a CBOW IEPBOHAYAIBHBIC CYXKICHHUS IMOCIE
TOTO, KaK CTaHET M3BECTHO, UTO ITH CYXJCHHUS ObUIM HEBEPHBIMH. BceM CTymeHTam OOBSBHIM, UTO MX
OIICHKY OBLTN HETPaBMIILHBIMH, ITOCIIE YEro CTyJAeHTaM ObUT JaH MAaHC U3MEHUTh CBOM MHEHUSI.
0O65s3aTenbCTBO U NOCEQ0BATENbHOCTD
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brum momydens! cnemyromue pe3ynbTaThl. CTyIEHTHI, KOTOPhIE HE 3aIMMCHIBAIA CBOW MEPBOHAYATHHEBIC
BapHaHTHl, OKa3aluCh HamMeHee BepHBI cebe. HoBas mHpOpManus moOynumina WX W3MEHHTH CBOH
pemrenus. [lo cpaBHEHHIO ¢ dTUMH HE WMEBIIUMH O0S3aTELCTB CTYACHTAMH, T€, KTO 3alucall CBOH
pelIeHNsT Ha MTHOBCHHE B «BOJIIICOHEII» OJOKHOT, OBUIM B MEHBIIEH CTENCHW TOTOBBI M3MEHHUTH CBOE
MHEHHE, KOT/Ia MONYYHIM TaKOW ImaHc. XOTsS CTYIEHTHl W3 BTOPOH TPYNIBI NMPUHUMATN Ha cebs
o0s3aTenbeTBa 03 CBHUICSTENCH, aKT 3alMCH CYKICHHU 3aCTaBIUI UX COMPOTHUBIATHCS BIMSHUIO HOBOU
MHOPMAINH 1 OCTaBaThCs BEpHBIMH cebe. CTyeHTHI, KOTOphIE IMyOIMYHO 3asBIIN O CBOMX MO3HUIUAX U
3aTeM 3amucaid CBOU OIIEHKH, HanOOJIee PEIIUTEIHFHO OTKA3bIBAINCH N3MEHUTH MHEHHE.

B HEKOTOpBIX CHTyalMsX TOYHOCTH MOXKET OBITh BaKHEE IIOCIEIOBATENBHOCTH. B xome omHOTrO
WCCIIEOBAaHUS M3ydanach paboTa SKCIEPUMEHTANBHBIX CYJOB NMPHUCSIKHBIX, COCTOAIINX W3 IIECTH WM
JBEHAIIATH WICHOB. DTHU CyIbl MPUHUMAIHA PEIICHUS B CIydasX, KOTIa OOBHHIEMBIM TPO3HUIIO CYpOBOE
Hakazaane. CMepTHBIE TPUTOBOPHI BBIHOCHIIMCH Hallle, KOTJa MPHUCSIKHBIE 3aceNaTeNd JOJDKHBI OBLIH
BEIp@XaTh CBO€ MHEHHE HE TAWHBIM TOJIOCOBAaHUEM, a NONHATHEM pyK. Komb cKkopo mpHCSIKHEIE
3acefareNi MyOMUYHO 3asBJSUTA O CBOMX TEPBOHAYANBHBIX B3IIIAaX, OHM HEOXOTHO TO3BOJBLIN cede
MyOMMIHO MEHATHh MX. Eciam BB KOTHa-HUOYAb OKaXXETeCh B POJIM MPEACENATENs CyAa MPUCSHKHBIX MPH
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MOJOOHBIX YCIOBHAX, BBI, CIIEIOBATENHHO, CMOXKET€ YMEHBIINTH BEPOATHOCTh BBIHECEHUS CMEPTHOTO
MPUTOBOpPA, OKa3aB MPEANOYTEHHE CKOpee TAWHOM, HeXeNnn MyonnaHo#, MeToanke romocoBanus (Kerr &
MacCoun, 1985).

BriBog Jloitua u JIxepapaa o TOM, YTO Mbl Yallle OCTaeMCSl BEpHbI CBOMM PELIEHUAM, €CIIH 3asBUIIN O HUX
MyOJMYHO, MOXKET OBbITh TpPUMEHeH ¢ OonbmioN mmoib3od. J[laBalTe paccCMOTPUM AEATEIHHOCTH
OpraHu3alyid, MOMOTAIONINX JIIOJSIM H30aBIATHCA OT BPEIHBIX NPUBBYEK. MHOTHE CHEUaIHNCTHI IO
CHI)KEHHIO BEca, HalpuMep, OHMMAIOT, YTO YacTO JKeJIaHHWe YelloBeKa COPOCHTH BeC OBIBAET CIIHIIKOM
cma®o, YTOOBI TNPOTHBOCTOSITH MPUTATATEIBHOW CHIE BHUTPUH OYJIOYHBIX, Pa3NUTBIX B BO3IyXe
KyJMHApHBIX 3alax0B M PEKJIaMbl Pa3IMYHBIX JEITHKATecOB. [103TOMy 3TH CIIEIMAaNNCTHI CIEAAT 3a TeM,
9TOOBI HE CIHMIIKOM TBEpAOe pelleHne OBUIO TMOAKPENJIeHO MyONMYHBIMH obsi3atenscTBamu. OHHU
TpeOYIOT OT CBOMX KJIMEHTOB, YTOOBI T€ 3alMCBIBAIM CBOM 0043aTENbCTBA MO COPACBIBAHHMIO Beca U
NOKA3b18aIU 3ATICH KaK MOXKHO OOJBIIEMY YHCITy ApY3€il, pOJCTBEHHHUKOB M cocezieil. Bpaun coolmaroT,
YTO YacTo 3Ta IPOCTasi METOANKA CpabaTHIBACT TaM, I/Ie BCE OCTAIbHBIE IPHUEMBI He Aal0T 3 dekTa.
Koneuno, HeT HEOOXOAMMOCTH IIATHUTH 3a MPEObIBaHUE B CIIENHAIBLHON KIMHHUKE, YTOOBI MCIIOIB30BATh
myOMrIHOe 0053aTeNbCTBO B KauecTBE coro3Hmka. Oxma xenmuHa u3 CaH-/luero pacckaszama MHE, Kak
OHa Jaja myoamdHoe obemmanne, YToObI MOMOYb cebe OKOHYATEIbHO OPOCUTH KyPHTh.

S pemniaach Ha 3TOT HIAr MOCJIC TOro, Kak YycCJibllIajla CIIe 00 OJHOM HAay4YHOM HCCJICJOBAaHWH, IIOKa3aBIIEM, 4YTO
KypCHHUEC NOpOXKAACT pak. Ka)KI[BIfI pa3, Korga s cCjiblIiajia qTO-1100 HOI[O6HO€, s pelaia 6pOCI/ITI> KypuTb, HO
HHMKaK He moria. Ha sror pa3, OAHAKO, i1 TBEPAO pCliniia, YTO AOJI)KHA 3TO CACIIATh. S I‘OpI[BIﬁ yeaoBeK. S He Xouy,
YTOOBI JIIOAU BUACINW MCHSA B OAYPHOM CBETEC. HOE)TOMy s HOZIyMaJIa: «Moxer 6I>ITI>, s CMOT'y HUCHOJIb30BAaTh CBOIO
ropaocCThb, yTOOBI M30aBUTHCS OT DTOM HpOKJIS[TOﬁ MIPUBBIYKH». SI cocTaBuila CIIMCOK BCEX HIOZ[eﬁ, MHCHHUE KOTOPBIX
000 MHE I[eﬁCTBPITCJIBHO OBLIO JJIs1 MCHSA Ba’XHO. 3arem s JA0CTajla CBOM BHU3HUTHBLIC KAPTOYKW M HaIKCaJa Ha

O60pOT€ Ka)KI[Oﬁ U3 HUX. ((ﬂ 06ema}o BaM, 4TO HUKOr'aa 60JII>HI€ HEC BI)IKyp}O HU OI[HOﬁ CI/II‘apeTBI».
88 masa 3

OtueTyuTaTE]A

(npocheccopa kKaHapCKOro yHMBepcuTeTa)

HedasHo 51 npoyuman e 0OHOU eazeme cmambi0 O MOM, Kak ernadesiey pecmopaHo8 C MOMOWbI0 Makmuku
nybnu4yHo20 839mMusi Ha cebsi obsisamenibcme pewusn cepbesHyro npobnemMy ¢ rocemumensmu, Komopbie
3aKa3sbigarom CmoJiuKu u He rnpuxodsam. He 3Haro, Yuman nu oH Bauwy kHuz2y, HO mo, 4ymo OH denas, MOYHO
coomeemcmeyem MpuHyuUny rnpuHamusi obsisamesnbcmse, O KomopoM Bbi MHoeo nucanu. OH eenen
adMuHUcmpamopy e2ogopums emecmo cros: «[loxanylicma, Mo0380HUMEe HaM, ecfiu eawu MnaHbl U3MEHSMCS»,
makyto pa3sy: «Bbl He NMo36oHUMe HaM, ecriu ealuu rnaHbl USMeHAmcs?» u obszamersbHo x0amb omeema. B
pe3ynbmame npoueHm mex, Kmo 3akasbi8asl Cmorsiuk u He rpuxodun, ynan ¢ 30% 0o 10%.

MpumeyaHue aBTOpa. Bbl 3ameTunn, B 4eM 3akmo4yancs HIW0AHC peyn, UMEBLUMWA Takue BaXHble
nocneactema? O4yeBMAHO, YTO 3TO BoMpocuTenbHas hopma npocbbbl U Noapa3ymeBaeMbll OTBET. Takown
noaxopn ysernuumBan BEPOATHOCTb TOrO, YTO 3aKa3uuK, MPUHSBLLMI Ha cebs nybnuyHoe obs3aTensCcTBO,
BCe-Taku ero BbINonHUT. Kctatn, XuTpoyMHOro Briagensua pectopaHa 3oByT opaoH CuHknep, pectopaH
«["opaoH», Yukaro.

B Teuenue HEACIH s OTAaJia MJIKM OTOCJIajIa IMOAIIMCAHHBIC TaKUM 06pa30M KapTO4YKH BCEM, KTO 6I>IJ'I B MOE€M CIINCKEC,
— otiy, OpaTy, XKHByIIeMy Aaneko Ha Bocroke, Ooccy, mydrreil noapyre, ObIBIIEMY MYXy, BCEM, KpOME OHOTO —
napHs, ¢ KOTOPBIM S TOrJa BCTPEHAIACh. S IIpoOCTO CXoAuIa 10 HEMY C yMa U O4YC€Hb XOT¢CJIa, ‘ITO6I>I OH IOCHHII MCHs
KaK JIMYHOCTh. 1 JAO0JI0O HE MOrIJla pCeHIUuThBCA AaThb €My KapTO4KY. S 3HaJIa, 4YTO €CJIN HE CMOry CIACpXKaTb CBOC
06€HIaHI/Ie eMy, TO yMpy. Ho OJHaXbl B OCI)I/ICG — OH pa6OTaJI B TOM K€ 3[JaHHH, YTO U A — 5 NOAOLLIAa K HEMY,
Bpy4YHIa KapTOUYKY M yIIja, HE TOBOPS. HH CIIOBA.

Pe3xoe IpeKpanicHue yHOTpe6JIeHI/I$[ HHKOTHHAa 6I>IJIO AJ1 MCHA, HO)KaJIyﬁ, CaMbIM TPYZAHBIM W3 BCCro, 4TO s KOraa-
JII/I6O Jciiajia. Brutn ThICSUN MOMCHTOB, KOrjga s Aymajia, 4To OOJZDfCHa 3aKypUThb. Ho xax Toipko 3TO CJIy4aJoCh, i
npeacraBiiia ce6e, 9TO BCC JIIOAU U3 MOCTO CIIMCKa NMOAYMAroT 060 MHE, €CJIM 51 HC CMOr'y CACpXKaThb CIIOBO. U sto
I[eﬁCTBOBaHO. S 60JII>HI€ HHUKOTI'Ja HC CACj1ajla HU eI[PIHOfI 3aTsDKKH.

Me)Kz[y IIpOYUM, TOT IMAapCHb OKa3aJICs HACTOSAIIHUM IOAOHKOM. S me MOr'y HOHATH, 4YTO A TOrJa B HEM HallJia. HO,
CaM HE€ 3Has 3TOro, OH oMo' MHEC HpOfITPI qgepe3 CaMO€ TPpYAHOC HUCIIBITAHUC, KAKOC y MCHS KOI‘ZIa-JII/I6O 6I>IJIO. Mue
60JII>HI€ HC HpaBUTCA MOM 6I>IBHII/II71 BO3JII06JIGHHI>II71. Ho Ttem He MeHee s Bce-TaKH UCIHBITHIBAIO 10 OTHOIIEHHUIO K
HEMY ONPCACIICHHYIO 6JIaI‘OI[apHOCTI>, IIOCKOJIbKY AyMaro, 4YTO OH CIac MHC )KI/I3HI>1.

HonomuutensHoe ycwnue. Enie ogHa nmpuyuHa, MO0 KOTOPOH NMHUCHMEHHBIE 00513aTeIbCTBA YPE3BBIYANHO
3¢ PEeKTUBHEI, 3aKIII0YaeTCA B TOM, YTO OHU TPEOYIOT OONBININX YCHIINH, 9YeM yCTHBIE. OYeBUAHO, YTO YeM
OoJipIIe yenine, 3aTpadyeHHOoe Ha IPUHATHE 00s3aTelb-

Taxkrtuka Hy6J’IPI‘{HOFO B3ATHSL 00S3aTElILCTBA OCOOEHHO 3q)(1)eKTPIBHa, €CJIM OHa NPUMECHACTCA HWHIAWBUJAAMHU, UMEIHOIUMU
BBICOKHH ypoBeHb camoco3Hanusi (Fenigstein, Scheier & Buss. 1975). Hampumep, JaHHYHO TakTHKY C YCIEXOM MPHMEHHI
IHaleb ac FOJ'IJ'II), O KOTOPOM I'OBOPpHWJIH, YTO €ro 3aM€YaTC/IbHbIE JOCTUXKCHUSA BO UM (I)paHIlI/II/I 10 CBOMM Maciiradam Moryr
OBLITH COIOCTABUMEI TOJBKO C €r0 3r0. Korz[a ac Tomns TOIPOCUIIN O6’I)HCHPITB, Io4YeMy CACIaHHOE UM Hy6J'II/I‘{HO 3asBJICHUC O
TOM, YTO OH 6pOCI/IT KYpUTb, 00s13aI10 €ro cAeiaTb 3TO, OH CEPLE3HO OTBETUIL. «I[e Tomnb He MOXKET OTCTYIUTL OT CBOECTO CJIOBA»
(umrupyercs no kuure 1. Kyk [D. Cook, 1984]).
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CTBa, TEM CHIIbHEE TO 00s3aTENbCTBO BIUSICT HA MO3UINH MPUHSBIIETO €r0 YelIoBeKa. J{oKa3aTenbCcTBO
ATOMY MOXKHO HAWTH TOCTATOYHO OJM3KO OT JIOMa W B CaMbIX NAJEKUX YrOJKaX MPUMHTHBHOTO MHPA.
Hampumep, B lOxHO# Adprke xuBeT IieMs TOHTa, KOTOpoe Tpedyer OT KaKAOro MallbyHKa
MPOXOXKACHUS Yepe3 CIOXKHYIO IEPEMOHUI0 WHHUIMAINHA. TONBKO TOCIE ATOr0 MajbihKa HAYMHAIOT
cunTaTh MyX4nHOW. Kak M ManpuMkw BO MHOTHMX IPYTHX NPUMHUTHBHEIX ITIEMEHAX, MajlbUWK TOHTA
WCTBITBIBACT OYCHbP MHOTOE, MPEXKIE YeM €ro HAYMHAIOT CUMUTATh IMOJHOMPABHBIM YICHOM TPYIIIHL
Awurponoorn Yaiituar, Kmakxon u Duronun (Whiting, Kluckhohn & Anthony, 1958) omucamu sto
CYpOBOE TPEXMECSIHOE UCIIBITAHNE KPATKO, HO KOJIOPUTHO.

Manpunka B BO3pacTe OT 10 a0 16 ner POAUTEIIN MOCHUIAKOT B «IIKOJTY 06pe3aH1/151», KOTOpasi HpOBOAUTCA KaKAbIC 4
win 5 Jer. 3ZIGCI> B KOMIIAaHMH CBOHUX CBEPCTHHUKOB OH TCPHUT KECTOKOC NOAUTYYHMBAHHUEC B3POCIIBIX YJICHOB
O6HI€CTBa. I/IHI/IHI/IaHI/ISI HAauMHAETCd TaK — MaIbYHK OEXKHUT MCXAY ABYyMs psadaMH MYXYHWH, KOTOPBIC OBIOT €ro
,ZIy61/IHKaMI/I. Ilo oxOHYaHHMU STOr0 MCHBLITAHMS C HETO CHUMAIOT OACKAY U CTPUT'YT €MY BOJIOCHI. 3aTeM MajabyMKa
BCTPEYACT 4YCIIOBCK, HOKpBITBIﬁ JIbBUHOM HIKypOﬁ, 1 OH CaUTCs Ha KaMCHb HAIIPOTHUB DTOr'0 «YCJIOBCKA-JIbBA». Kro-
TO yAapseT MajJb4uKa C3aJH, U, KOrga OH IOBOPA4YMBACT I'OJIOBY, YTOOBI IIOCMOTPETh, KTO €ro yaapui, <«4CJIOBCK-
JICB>» XBaTacT KpaﬁHIOIO IIJIOTh MaJIb4YHKa H 6I>ICTp0 0OTpE3acT cc. 3arem TpHU MECAlla MaJIbUMKa ACPIKAT BO «IBOPE
TAUHCTB», TAC €ro MOryT BUACTh TOJIBKO MHUIHMHUPOBAHHBIC.

Bo BpEMsI MHULHAIMKU MaJIbUUK IMOABEPTracTCs IICCTU I'IaBHBIM HCIBITAHUSAM. On BBIACPIKUBACT I/I36I/I€HI/I$I, X0Jao0na,
Kaxay, IJIOXOC INMUTAHUC, HAKA3aHUA U YIrpo3y CMCPTH. Ilo caMOMYy IYCTAKOBOMY IIOBOAY MaJIbYHUK MOXCT OBITH
M30UT JIIOOBIM M3 TOIBKO HYTO NpomCANNX HWHHOHAOWKO HOBOHUCICUCHHBIX MYXYHUH, KOTOPBIC BBIIIOIHAKOT
MOpYy4CHHUC CTapeﬁHIHH. Manpuuk couT 0e3 Kakoro-aubo TIIOKpOBa M JKCECTOKO CTPpAAACT OT 3MMHETO XOJ04a. EMy HE
JAA0T HU KaIlsId BOAbI B TCUCHUEC BCECX TPEX MECALCB. HI/IHIy CIICHHAJIbHO JCIAaK0T OTBpaTPITeJIBHOﬁ, ,ZIO6aBJI$I$I B HEC
NMOJYTICPEBAPCHHYIO TpaBy M3 JKCJIyAKa aHTHUJIOIBI. Ecnu manpunka J0BAT Ha HapyHmICHUA Kakoro-imbo IpaBuiIa,
€ro CypoBO HaKa3bIBaIOT. Haan/IMep, MCXKAY IMajibllaMi HApYIIUTEISI BCTABJANOT IIAJIKH, 3aTECM CHJIBHBIH Y€eJIOBEK
HaKpbIBACT CBOEH pyKOﬁ PYKY HOBHYKA, HOPAKTUYCCKH pa3aaBiiuBas C€ro IaJbIbl. HpOXO,ZISIHII/IX HWHHUIHAIUIO
3alIYruBarOT C LCIbIO ,ZIO6I/ITI)C$I OT HUX ITOKOPHOCTH. m TOBOPAT, YTO B MNPCIKHUEC BpPEMCHA MAJIbYHUKOB, KOTOPBIC
MONBITAINCE COEXKATH MU PACKpPbUIA CCKPCThI XXCHIIMHAM HWJIM HCUHUIHWHUPOBAHHBIM, BCIIAJIIHM, a HUX TClIa CXHUIalInd
J0 30JIEBI.

[Ipu mMOBEpXHOCTHOM PACCMOTPEHUM ATH PHUTYaIbl KAXKYTCS HEOOBIYHBIMH M CTpaHHBIMH. OIHAKO OHH
MOPA3UTENbHO IOXOXKK B TPUHIUIEC W JaXe B JCTAIIX Ha OOBIYHBIC IEPEMOHHWH IOCBAIMICHHUS B
IIKONMBHBIX OpaTcTBax. Bo Bpems TpamumumoHHONH AJCKON HENEeNmH, €KEroJaHO MPOBOAMMON B KaMITycax
KOJUIeIKEeH, CTYACHTHI, NaBIIHE OOCIIaHWe BCTYIUTh B OpATCTBO, MPOXOIAT Yepe3 pPa3zHOOOpas3HEIC
ucneTanus. TakuMm o0pa3oMm, cTrapiide CTYIEHTH y3HAIOT, KakoBa (hu3nWdeckas BBIICPIKKa,
TICUXOJIOTUYECKAs] CTOMKOCTh M CITOCOOHOCTh K COLMANBHON ajanTaluy y HOBUYKOB. B KoHIle Henenw
MOJIOJBIX JIFOJICH, KOTOpPHIE BBIACPIKATHM 3TO TSKEIO€ WCIBITAHWE, MPUHUMAIOT B TPYIITYy B KauyecTBE
MTOTHOIIPABHBIX YIEHOB. BONBIIMHCTBO «HOBOOPAHIIEB» BCETO JHIIb OUYEHBb YCTAIOT, XOTS WHOTIA TTOCTIe-
CTBHS OBIBArOT 00JIee Cephe3HBIMH.

WuTepecHo, 4To ompeneneHHbIE pPUTyaldbl AJCKOW HEOETHd COOTBETCTBYIOT IDIEMEHHBEIM pHTYyalaM
MHUIMAINA. BCOMHWTE, YTO aHTPOIONOTH BBIACISAIOT MIECTh TIIABHBIX WCHBITAHUNA, KOTOPHIC JOJDKCH
BEICp)KATh WHUIUUPYEMBIH TOHTa BO BpeMs NpeOBIBAaHUS BO «IBOPE TAWHCTB». BHHMaTENbHBIHA
MPOCMOTP Ta3€THBIX COOOIICHUH TOKA3BIBACT, YTO KAXKII0€ M3 ITUX MIECTH UCIBITAHUA WMEET MECTO U B
TpyOBIX IIYTINBBIX PUTYyaIax CTYICHUCCKUX OOIIECTB.
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LiepemMoHMM MOCBSAILLEHUS OPraHW3yloTCH B CamblX pasHbiX rpynnax, ogHako hopMbl camon MHMLMaLMn
MOryT ObiTb pasnuyHbiMK. YneHbl [onnmaHACKOro AMCKYCCUMOHHOrO Knyba (cnesa) usgesaloTcs Hap
HOBMYKaMK, Tpebys OT HUX NYOGIIMYHOTO MCMOMHEHWst NMeceH W Aeknamauuu, B TO BPeMs Kak XeHckast
ynu4yHas 6anga BoctoyHoro Jloc-Angxeneca (cnpaea) Ty3uT HOBOMO YsieHa
H36uenue. YersipHanuatmwiernnid Maiikn Kanorpuc nposen Tpu Hemenu B OGompHuie JloHr-Aiienna.
Manp4uK MOMy49Hi MHOTOYHCICHHBIE BHYTPEHHHE MOBPEKACHHUS BO BPEMs MPOBOAMBIICHCS B AJCKYIO
HOYb IIepPEMOHNH TIOCBAIIEHNS B MIKOIbHOM OpaTcTBe Omera ['amma Jlenpra. Tak Ha3zpiBaeMble «OpaThsi»
yerpown Malikily «aToMHyl0 00MOy» — TpHKa3aId eMy TOJHATh PYKH HaJ TOJIOBOHM, a caMd TeM Bpe-
MEHEM HAaHOCWIM KyJaKaMH yJaapbl 10 €ro >KHBOTY M chuHe. Mcnvimanue x01000M. 3UMHEH HOYBIO
Openepuka bponnepa, kamu(opHHICKOTO CTyAEHTa, ero Oymaymue «OpaThs» OTBE3NM Ha BBICOTY TPEX
COTeH (PyTOB M Ha pacCTOSHHUE JIECATH MIIb B TOPHI B HAIIMOHATIHHOM Tapke. OCTaBIeHHBIN B Jiecy, ojie-
THIH TOJBKO B TOHKYIO TPHKOTQ)XHYIO PYyOaIIKy M xjomdaroOymaxkHele Oproxw, XKupusiit Opemn, kak
€ro MpOo3BaJIH, APOKAJI OT XOJIIOJHOIO BETPA 10 TEX MOP, IOKA HE CBAJIWICS B KPYTOW OBpar, CIOMaB HOTY
1 TIOpaHuB ToJI0BY. [lockoneky panbl He o3BosM Dpeaepuky UATH JalbIlle, OH ChEKHIICS OT XOJI0oa U
BCKOPE yMEP OT IEPEOXJIKICHHUS.
JKaswcoa. JlBa mepBOKypCHUKA M3 yHUBepcHuTeTa mTara Oraifo oka3amch B «TEMHHIE» TIOCIE TOTO, KaK
HapyLIWIN OAHO W3 mpaBwi. VX 3amepnm B KJIQJOBOH Ha JBa JHSA M OCTAaBWIIM TOJIBKO COJIEHYIO ITHIIY.
JUnist yTONEHMs JKaXapl CTYACHTaM HE Jalyd HU4Yero, KpoMe IMapbl MIACTHKOBBIX YallleK, B KOTOPBIE OHU
MOTJIH COOMPaTh COOCTBEHHYIO YPHHY.
IInoxoe numanue. B xammyce yauBepcutera HOxuoi Kammnpoprnn 11 naBmumx obemaHue BCTYIHTDH B
OpaTCTBO CTYIEHTOB OYKBAIBHO BBITYUHIIH IJ1a3a, KOTJa yBHIe-

B OopuruHaje HaZy Daze. I/Irpa CJIOB — B aHITIMICKOM sI3bIKe riaron haze oznauaer 3510 LIYyTUTb HaJl HOBUYKaMU, a IIpUJiaraTeJibHoe
hazy o3nauaer cierka oABBIIUBIINIA, CMYTHBI, TyMaHHBIH. — [Ipumey. nepes.
O6sa3aTenbCTBO U NOCNefoBaTENbHOCTL
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7 mepen; co0oH BBI3BIBAIOIIYIO TOIIHOTY muiry. Ha momnoce nmexkamu 11 TOJCTBIX KYCKOB IOJYCHIPOH
MIEYeHN M0 4eTBepTh (PyHTa Kakablil. Kaxplil 1oHOIIAa MOKeH >". OBUT MPOIJIOTHTH, HE Pa3KeBbIBasd,
Takoi Kycok. JlaBsick m 3ampixasich, Puuapn CBEHCOH clienan TPU TOMBITKH MPOTJIOTUTH CBOW KYCOK.
HcrionHeHHBI pemyMoCcTH TOOMThCS yclexa, OH, HaKOHell, 3allMXHYJ NMPOIHUTAaHHOE MacioM MSCO B
ropJIo, rje oHo 3acTpsuio. Kycok He yanoch BbITAUTG, U FOHOIIA YMEP.
* Haxaszanue. B BuckoHCHHE ONWH CTYACHT, JaBIINH OoOeNIaHWe BCTYMUTH B OpaTCTBO, 3a0BLT CIIOBA
PUTYaIbHOTO 3aKJIMHAHUSA W OBUI CypOBO Haka3aH 3a 3To. EMy mpukazanu aepXaTh HOTH MO 33JHUMHU
HOXKaMH CKJIaHOTO CTYNa, B TO BPeMs KaK CaMbIi TSHKENbIH U3 €ro «TOBapHUINEii» CHIeN Ha 3TOM CTyIe
Y TIUJ IHBO. XOTS CTYNEHT AK€ HU pa3y He BCKPUKHYIN 3a BCe BpeMs HakKa3aHHs, KOCTH 00EUX HOT y
HEro OKa3aJIiCh CIIOMAaHBI.
*  Veposa cmepmu. CtynenTa, AaBiiero odemanne BCTynuTh B 6parcTBo 3eta bera Tay, mpusesnu Ha
wopK B Hero-Jlkepcn u mpuKkasaiu eMy BBIPHITh «COOCTBEHHYIO MOTWIIY», a 3aTeM Jiedb B Hee. 3eMilst
o0pymIuIack, 3a{ylMB CTYI€HTa MPEXK/IE, YeEM KTOBAPHIII» CMOTJIH €T0 BBIKOMATH,
CymecTByeT Apyroe MOpa3suUTEIbHOE CXOJCTBO MEXAY PHUTyaJaMH HHHIMAINK IUIEMEH, HMEIOINX
JPEBHIOI0 MCTOPHIO, M PHUTyaJlaMH OOIIECTB THIA CTYJEHYECKHX OpaTCTB. 3TH PHUTYalbl YIUBUTEIHHO
<«oKkUBYy4YH». CONPOTHUBIIAACH BCEM IOMBITKAM YHHUYTOXXHUTH MM MOJIABUTH €€, ITO00Has MPAaKTHKa 3JI0T0
HOJIIYYNBAHKMS HAJ HOBUYKAMH OKa3blBaeTcs (HEHOMECHANBbHO YCTOWYMBOM. Biactu (konoHHabHBIC
NPaBUTENBCTBA WM YHHBEPCUTETCKas aJMHHHCTPALMS) MBITAIOTCS MPUMEHSTh YIPO3bl, COLHAIBHOE
JlaBlIeHNe, IOPUANYIECKNE aKIIMH, 3alpeThl, MTOAKYN M OOBSIBICHNE BHE 3aKOHA, YTOOBI 3aCTaBUTH UJIEHOB
pa3nuuHb” 00IIeCTB yOpaTh PHUCK M YHIDKEHUS M3 IepeMOoHUil mocesimennsa. Hu oqra u3 3TuX Mep, Kak
mpaBmio, He naer 3¢ddekra. Jla, moka mpeacTaBUTENM BIACTH NMPHUCTAIBHO CIEISAT 3a MPOUCXOSIINM,
MoOryT HabmroaTees mepemMeHsl. Ho 00bIMHO 3TH nepeMeHs! 0obIie BUANMBIE, YeM peanbHble. JKecTokue
WCTIBITaHUs OyAyT MPOBOMUTHCA <«3a KyJIHCAaMU» JI0 TeX 0P, MOKa JAAaBJIEHHE BJIACTEH HE YMEHBIIUTCS U
HE OTMaJET HEOOXOANMOCTh CKPBIBATHCS.
B kamirycax HEKOTOPBIX KOJUIEKEH JOIKHOCTHBIE JINNA MOMBITAIUCH YHUITOXKUTH TIOPOYHYIO IPAKTHKY
37I0TO TIOAUTYYMBAaHWA HaJ HOBHYKAMHM IIyTeM 3aMeHbl Ajackod Henenn Ha Hepmemo mnomommn
TPOKIAAHCKON CITyKOBI MM YCTaHOBJICHHUSI HETIOCPEACTBEHHOTO KOHTPOJS HaJl PUTyaJlaMH MOCBSIIEHHS.
Ilono6HbBIE TOMBITKM BiAacTel WIEHbI OpPaTCTB OOBIYHO XHUTPO OOXOMAT WM BCTPEYAIOT OTKPBITHIM
¢usugeckuM comporuBieHneM. Hampumep, mocme cmept or yaymbs Puuapna CeeHcoHa B
yauBepcurere IOxHoi Kamdopuun pextop yHHBepcuTeTa M37ail HOBBIE IPaBHiIa, COTJIACHO KOTOPHIM
BCS I€ATENILHOCTh OPaTCTB JOIDKHA KOHTPOJINPOBATHCSA aIMUHHCTPAIMEN 1 Ha IEPEMOHMAX TOCBSIIICHNS
JIOJDKHBI TIPHCYTCTBOBATH B3pOCHble COBETHHKH. Kak OBUIO OTMEYEHO B OJHOM M3 HAI[MOHAJIBHBIX
KYPHAJIOB, «HOBBIH KOEKC BBI3BAJI HACTOJIBKO O’KECTOYEHHBIN OYHT, 4TO TOPOACKAs MOJHIMA U KOMaH/Ia
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MOYXKAPHBIX MOOOSITUCH BOMTH B KAMITyC».

CwMmupsscs ¢ Hen30eXHBIM, JPYTHE TPENoAaBaTeNy IpU3HaIN cBoe Oeccuitie B 60psOe ¢ opraHu3aTopaMu
Anckoit Hegenu. «Ecnu 3710€ noAIyduBaHUe HaJ HOBHUUKAMU SIBJIIETCS HEOTHEMJIEMOW COCTaBIISIOLIEH
YeJI0BEUECKOM JIEATENbHOCTH, @ BCE M3BECTHBIE (DaKTHI TIOABOAAT K MOJOOHOMY 3aKIIIOYEHHIO, €/1Ba JIN BB
Oynere B COCTOSHUH 3alpPETHTh ero. Ecim BB He pa3pemmre MOJIOJBIM JIIOJSIM JIeHCTBOBAaTh OTKPHITO,
OHU OyIyT BBIHYXKIEHBI "YHTH B Toamoibe”. Bbl He MOXKeTe 3ampeTHTh CeKc, HE MOXETE 3alpeTUTh
QJIKOTOJIb U TOYHO
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TaK jke He MOYKETE 3alpPETUTh 3J10¢ MOANTydrBanue Ha HoBrmukamu!» (Gordon & Gordon, 1963).

Uro ke B MPAaKTHKE 3JI0TO MOANTYIHBAaHHS HA/l HOBUYKaMHU MPEACTABIIET TaKylo OOJBIIYIO IEHHOCTH JUIA
cTyaeHdeckux o0mecTB? YUTo 3acTaBisieT uX OOPOTHCS MPOTHUB JT000W MOMBITKH MOCTABUTH BHE 3aKOHA
YHU3HUTENbHBIE W TIOPOIl OMacHbIE [T KU3HU PUTYaJIbl TOCBAMIEHUSA? HeKoTophle NMCHXO0IOTH CYHTAIOT,
YTO TOAOOHBIE PUTYAJIbHBIE MEPOIPHUATHS OPTAaHM3YIOT 3JI0/EH, Ubsl M3BpAIlEHHAs INICHXUKa TpeldyeT,
YTOOBI APYTUM JIOAAM HMPUYHHIOCH 3JI0 M YTOOBI ATHX Jifofel yHmKaimu. OHAaKO MONTy4YeHHbIE JJaHHbIE
HE TIOATBEPKAAIOT MoJ00HO0e Mpeamnonoxenue. Mcenenosanus, B X0/ie KOTOPBIX U3yJIaJIHCh JIMYHOCTHBIE
Ka4yecTBa YIEHOB CTYJIEHYECKHX OpaTCTB, NMOKA3ajH, YTO 3TH CTYIEHTHI MMEIOT Jake HECKONbKO Oolee
30POBYIO TICHXWKY, 4eM apyrue (cMmorpure mamusie B padore C. S. Johnson, 1972). Taxxxe n3BecTHO,
YTO YJIeHBI OPATCTB BCETAa TOTOBBI IPUHATH YJacTHE B PA3IMYHBIX COIMAIBHBIX MMPOEKTaX CTYJEHYECKUX
o0muH. OnHAaKO OHM HE COIVIaCHBI 3aMEHHUTh STHMH MPOEKTaMH CBOM IEPEMOHUH MOCBSIIEHHUS.
HWccnenosanmne, mpoBeneHHoe B YHuBepcutere Bammmarrona (Walker, 1967), mokasano, uro
OOJIBIIIMHCTBO M3YYEHHBIX CTYIEHYECKHX OOIIECTB MO TPAJUINN IEPHOINIECKH OPTaHU30BBIBAIOT YTO-TO
Bponie Hexenmn momormu, HO JHITE B Oonoinenue Kk Anckoit Hemene. TOMBKO B OAHOM cCiTydae ciyx0a
MOMOIITH OBLTa HETTOCPEACTBEHHO CBSI3aHa C MPOILETypaMH TIOCBAIICHNUS.

Takum 00pa3oM, BBIPHCOBBIBAE€TCS HWHTEpecHas KapThHa. CTYAEHTHI-IIYTHUKH SBISAIOTCS IO CYTH
HOPMAaJIbHBIMH, TCHUXOJIOTHYECKH CTaOMIBHBIMH, COLMAIBHO aJaNTHPOBaHHBIMH HHAuBHAaMHA. OHHU
CTAHOBSATCSI HEHOPMAJIbHO CYPOBBIMH TOJIBKO B OJJMH MOMEHT — KaK pa3 Iepej MPHUEMOM HOBBIX WICHOB
B cTyaeHdeckoe obmecTtBo. CiemoBaTenbHO, «BHHOBATa» IIEPEMOHUS. 3HAYUT, B €€ 0e3:KaJOCTHOCTH
JOJDKHO OBITh HEUYTO >KM3HEHHO Ba)XKHOE JUI OOIIecTBa, 3a COXPAaHEHHWE Yero OHO OyAeT YIOpPHO
6opotscs. Uto xe 310?

Ha wmoii B3rmsaa, orBeT Ha 3TOT Bompoc mosBmicst B 1959 romy B pesympTaTe OJHOTO HHTEPECHOTO
WCCIIEOBAHUS, Majl0 W3BECTHOTO 3a TMIpeAenaMH COIHMAJIbHOM IICHXOJOrMH. J[Boe MOIOoAbBIX
uccnenosareneit, Dmwmor Aponcon (E. Aronson) u Ixancon Mumic (J. Mills), pemmnu nposeputsb
WCTHHHOCTb CJIEAYIOUIEro Tpeanoyioxkenns. «/lroam, mpomenmue depe3 OONbIINE TPYIHOCTH WIH
CTpajlaHie C IENbI0 JOOWTHCA YEro-To, CKJIOHHBI OOJbIIEe IIEHUTh CBOW JIOCTHIKEHHS, YeM JIOMH,
JOCTHTTIIME TOTO K€ CaMOro C MHHMMAIBHBIMH 3aTpaTaMH cui». VcciaemoBaTenu BBIOpany HEPEMOHHUIO
MOCBSIIIEHNS B Ka4eCTBE HAWITYYIIIEro MpeaMeTa pacCMOTPEHHS IS MIPOBEPKU JAHHOTO TPEIITOI0KEHHS.
OHM BBIACHWIM, YTO CTYAEHTKH KOJUIE/KA, BBIHECIINE YPE3BBIYAHHO HEMPHUATHYIO [I€PEMOHHIO
MOCBSIIIEHNS, YTOOBI JTOOMTHCS JIOMyCKa B TPYIILY, B KOTOPOH OOCYKIAHCh CEKCyalbHBIE MPOOIEMBI,
yOenmmm cedst B TOM, 9TO AMCKYCCHH B 3TOW TPYIIE MPEACTaBIAIOT cOOOH Upe3BhIYAIHYIO IEHHOCTD,
XO0Ts1 ApOoHCOH M MWIIC TOBTOPSUTH, YTO APYTHE WIEHBI TPYHIbBI ObUIM YPE3BBIYAWHO «HUKYEMHBIMH U
HEMHTEPECHBIMI». YUaInecs, KOTOphIe MPOILIN Yepe3 ropas3no 0ojee MATKYIO IIEpEMOHHUIO MOCBSIIEHUS
WM BOBCE HE MPOXOJMIIN Yepe3 Kakoe-TMOOo MOCBsIIeHNe, OBl MEeHee TBepAO yOEXIEHbI B IIEHHOCTH
3aHATHH B TpyMIE, K KOTOPOW OHU NMPHCOSANHIIINCE. BBUTO TIPOBEEHO TOMOTHUTENHHOE MCCIIEIOBAHUE.
Teneps oT ydammxcsa TpeOOBaJIOCh BEITEPIETH OOJIb, a HE UCIIBITATh YyBCTBO CMYILEHHUS, YTOOBI MTOIACTh
B rpymny (Gerard & Mathewson, 1966). Uem Gosiee CHITbHBIN NIEKTPUUSCKHI Pa3psil MPUMEHSIICS T10
OTHOIIEHHIO K >KEHII[MHE BO BPEMS IIEPEMOHHUH TTOCBAIIEHN, TEM aKTHBHEE OHa BITOCIIE/ICTBHN yOexaana
ce0st B TOM, YTO 3aHATHSA B HOBOH IpyIIie MHTEPECHBI, I03HABATEIbHBI ¥ IPUATHBI.
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Teneps CTaHOBHUTCS TOHSATEH CMBICT M3JIEBATENILCTB B PUTyalax MHUIMALWH. YJIeH IJIeMeHH TOHTa, CO
cle3aMy Ha TJa3ax CMOTPAIIMHA Ha CBOETO JNECATHIIETHErO CHIHA, JPOJKAIIEro BCIO HOYL HA XOJOJHOU
3eMJIe «IBOpa TAMHCTBY», CTYACHT KOJUIEIXa, TIEPEMEXAONINI yIaphl MaJIKOH 10 CIIMHE M TOJIOBE CBOETO
«vmmazmero Opara» Bo BpeMs AJCKOW HOYM B3pBIBAMH HEPBHOTO CMeXa — 3TO He camucTsl. [logobHbIe
aKTBl HEOOXOIMMBI IJIsl BBDKMBAHUS TPYIIIBI, TaK Kak MOOYXKIAI0T ee OyayIHX WICHOB CYUTATh IPYIILY
Oosiee mpUBIEKaTENbHON M crosmiel. [loka oasiM HpaBUTCA TO, YTO OHM MOTYT HONYyYHTH TONBKO B
pesynbraTe OOpBOBI, camble pa3HbIE TPYMIBI OyXyT MPOAOIDKATH IPOBOJUTH MYUYHTEIbHBIE PUTYaJIbI
MOCBSIIEHNS. BepHOCTh M MpeIaHHOCTh HOBBIX WIEHOB B OTPOMHOI CTENEHH MOBBIMIAET MIAHCHI TPYIIIBI
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Ha BeDKMBaHMe. VccnenoBanne 54 miueMEeHHBIX KyJIbTYp MOKa3ajo, YTO IJIEMEHa, MPOBOASIINE CaMble
)KECTOKHE LEPEMOHMH HHHIMAIWK, OTIMYAIOTCSI Hauboublneil rpymmoBoil conumapHocThio (Young,
1965). ApoHcoH u Muuic yOequTeNnbHO MOKAa3aid, YTO CypoBasi IEPEMOHHMS MMOCBSIICHUS 3HAYHTEIBHO
YBEIMYUBAET HpeOaHHOCMb HOBHYKOB Tpymnme. HeymuBHTENbHO, YTO TPYHNBI HPOTUBOCTOSAT BCEM
MOIBITKAM YHUYTOXKUTH 3aJI0T TAPAHTUH UX OYAYIIeH CHIIbI.

B BOEHHBIX OpraHM3aIMsAX TPOUCXOAAT T XKe mporiecchl. CTpagaHus HOBOOpAHIIEB B apMHUM CTald
nereanor. Ilucarems Ywumbsm CraiipoH, OBIBIIUH CONJAT MOPCKOW TEXOTHI, ONHCHIBAET CBOH
COOCTBEHHBIE TIEPESKNBAHMS BECbMa KOJIIOPHUTHO.

MHuoroyacoBast CTpOCBasg MOATOTOBKA IIOA MAJIAIIUM COJHLEM, INCUXUYCCKOC U (1)1/131/1‘-16CKO€ HaCHuJIue, 0CKOp6JICHI/I$I,
Canu3M CCPIKAHTOB-CTPOCBUKOB, YiKAaCAlOIIHUC HAAPYraTCJIbCTBAa Hald AYXOM, HAIIOMHHAIOINHC HU3ACBATCIILCTBA HaAl
3aKIIOYCHHBIMUA B KOHHCHTPALIMOHHBIX JIarepsax.

Ho B cBoem kommenTapun CTaiipoH HE MPOCTO MEPEUUCIIET MPOSBICHHS «y4e0HOro KOoIIMapa» — OH
MIPU3HAET €0 3apaHee MPEeLyCMOTPEHHBIN PE3ybTaT.

Sl He 3HAO HHU OIHOIo OBIBILIETO colrgara MOpCKOfI HCXOTbI — HE3aBHCHUMO OT TOI'0O, KEM OH CTaJl ITIOCJIC CJIy)K6I>I B
apMuyu — KOTOpBIfI HE CUMTAN OBI 06yquI/Ie CYPOBBIM HCIIBITAHHUCM, H3 KOTOPOrO0 OH BBIIICIT Oomee Xpa6pI>IM u
Gornee BeHOCIMBBIM (Styron, 1977).

Ho mowemy ™Mbl pmomkHBI BepuTh YunbaMmy Craiipony, mnucaremo? B KoHIle KOHIOB, Yy
npodecCHOHANbHBIX MHUcaTelel TpaHb MEXIy MCTHHOW M BBIMBICIIOM 4acTo cTupaerci. B camom nerne,
MoYeMy MBI JOJDKHBI BEPUTh €My, KOT/Ia OH 3adBIIIET, UYTO €r0 «IbsBOJBCKAs» BOCHHAS IOATOTOBKA HE
TOJBKO OBITa TIOJIE3HA, HO MMeENa CBOEH ILeNbI0 YCHIIEHHE JyXa TOBapHWINECTBAa M TOPJOCTH Y TeX, KTO
MHOro BeITeprnen? OnHaKo NMpaBHILHOCTE MHEHHs CTalipoHa MOATBEPIKIAAETCSd MHOTMMH KM3HEHHBIMU
npumepamu. Taxk, kypcant Becr IloiinTa >xon DnBapmne 0bu1 nckimroueH n3 BoenHoit Axagemun CILIA B
1988 rogy mo 0OBHMHEHHIO, MMEBIIEMY OTHOLICHHWE K CAHKIMOHMPOBAaHHOMY 3JIOMY HOANIYYHBAaHHIO,
KOTOPOMY TOABEPTaiiCh BCE KypCaHTHI MEPBOTO Kypca CO CTOPOHBI CTAPIIEKYPCHHKOB, YTOOBI yOe-
JUTBCS, YTO OHU CMOT'YT IIEPEHECTU CYpOBOCTh NoaArotoBku B Bect IloiHTe. Haxonusuniics o ypoBHIO
ycreBaemocty mmouTH BhIme Beex 1100 unmeHoB cBoero kypca, DaBapae ObUT UCKIIOUEH HE IMOTOMY, YTO
OH OBLT HEOOBIKHOBCHHO JKECTOK B CBOEM OOpAIeHHH C MepBOKypcHHKamu. HaoGopoT, ero mpocTymok
3aKIII0YaIcs B TOM, YTO OH HE TOABEPrajJl HOBHYKOB «a0CYpIHBIM M YHHU3WTEIHHBIM», Ha €r0 B3IV,
n3JeBaTensCTBaM. [loxoxe, 9TO U TPYINI, 3aMHTEPECOBAHHBIX B (DOPMHUPOBAHMH Yy CBOHX UJIEHOB
YyBCTB COJIMJIAPHOCTH M HCKIIOYHMTENILHOCTH, >KECTOKOCTh PHUTYyaja TOCBSIIEHUS SABISETCS IEHHBIM
MPEUMYIIECTBOM, OT KOTOPOTO OHU HE OTKaXyTcsl 0e3 O0pbObI — Hake IEHON M3THAHWS TE€X WICHOB,
KOTOpbIE HE TOTOBBI IIPUHATH 3Ty CYPOBOCTD U/iu TIPOSIBUTS €€.
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XoTs cypoBoe oOpalieHie ¢ HOBUIKaMH BCEIET0 0J100pAeTcs M MOBCEMECTHO PaclpOCTPaHEHO B apMUH,
BCTPEUAIOTCS CITydaW YPEe3BBIYAHO >KECTOKMX HWCIBITaHUH, Kak, HalpuMep, BHICO3ANHCh pPHUTyasa
«KpOBABOTO MPUINMINBAHMS», TOKa3aHHas 1o TeneBuaeHuto B 1997 romy. Mopckue NEeXOTHHITHI,
coBepiuBIIHe cBoM MepBble 10 MPBEDKKOB ¢ MapairioToM, MOMYJaloT 3HAa4O0K — 30JI0THIE KPBUIbS. DTOT
3HA4YOK NMpPHKaJIBIBaeTCd K pyOamike ABYMsI OCTPBIMH MITU(TaMHU, KOKABIH CAHTUMETP JJIHMHOM, MpHUIeM
mTH(TH HE 3aru0aroTCs, a yaapoM BOMBAIOTCA B IPyJb HOBHYKA, TIOKA OH KOPUYHUTCS M KPUYUT OT OOJIH
(Gleick, 1997). HecmoTps Ha BBIp@KEHHS BO3MYILICHHS M HErOJOBAaHHS CO CTOPOHBI BOCHHOTO
HadalbCTBa IOCNIE MOKa3a BUAEO3AIUCH, TOJMBKO OAHOMY M3 30 MOPCKMX MEXOTHHIIEB, PUHUMABIINX
ydJacTue B pHTyaie, ObUIO MPEVIOKEHO YWTH B OTCTaBKy. Heckompko compaT MONydHiIM BBITOBOD, a
yuactue ocTtanbHbIX 20 ocramock Oe3Haka3aHHBIM. Bompeku 3asBI€HHSIM BOSHHOIO HAdalbCTBa 00
«abCONIOTHOM HEAOIMYCTUMOCTH» TMOJOOHBIX SIBICHHH, S CYMTAI0 OYEHb MOYYWTEIbHBIM, YTO PHUTYall,
KOTOPBI caMH HOBOOpaHIIBI BOCIPHHUMAJIH KaK Ype3BbIUaiiHO )KECTOKH, He OBLT TAKOBBIM JUIS T€X, KTO
ero mpoBoawmi. [Ipuxoaurcs emie pa3 yOeOWTHCS: JKECTOKHE PUTYaJIbl WHUIMALMHM OYEHb BaXKHBI IS
TPYII, 3aWHTEPECOBAHHBIX B JJMTENBHON COMUIAPHOCTH M CIUIOYEHHOCTH HMX YJIEHOB, M TPHUKA30M
CBEpXY UX HE OTMEHHUTH.

BHyTpeHHUI BbIGOP

I/ICCHCIIOBEIHI/IC TaKUX PpasHbIX BHAOB ACATCIBHOCTH, KaK IIpaKTHKa I/I,I[COHOFI/I‘IGCKOI‘;I OGpaGOTKI/I
AMEPUKAHCKHUX IIJICHHBIX KUTaUCKUMU KOMMYHHUCTaMH U IIPOBEACHUEC HepeMOHHfI IOCBAIICHUA B KOJUICIXKaAX,
MO3BOJIWJIO TMOJYYUTh IIeHHYH0 HH(popMmamuio 00 oOs3aTenscTBax. [loxoxke, oOs3aTenbcTBa HamOolee
OIIYTUMO H3MCHAIOT NPEACTABJIICHHA YCIOBEKa O CaMOM cebe u ero MMOBEACHUE B TOM Cliyda€, Korga OHH
«aKTUBHBI», IMyONMYHBl M TPeOYIOT 3HAYMTENBHBIX ycrinil. OIHAKO 00s3aTeNbCTBO AOJDKHO OTBEYAThH EIIe
onHOMY TpeOoBaHHIO. UTOOBI MOHATH, B YEM OHO 3aKJIF0YAeTCs, HAaM HEOOXOAUMO MPOSICHUTH Hapy MPOTHBO-
PEUIUBBIX MOMEHTOB B I[eﬁCTBHS[X KUTAMUCKHUX KOMMYHUCTOB 1 YJICHOB 6paTCTB.

BO'HCPBI)IX, HE COBCEM IIOHATEH OTKa3 CTYACHYCCKUX 6paTCTB BKJIOYAaTh OGHICCTBCHHO IIOJIC3HBIC
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MEpONpUATHS B LEPEMOHHMH HOCBslleHusA. Bcemomuute obcnenoanne Yonkepa (Walker, 1967), koropsiit
coo0Iaer, 4To OOIIMHHBIE HPOSKTHI, XOTS OHM M MPUBETCTBOBAIMCH, IMOYTH BCErAa OTACISUIACH OT
nporpaMMsl paboTsl ¢ HoBrukamu. [louemy? Ecnu TpeOyroee ycuumii npuHsITHE 0053aTENbCTBa — 3TO TO, K
4eMy WICHBI OPATCTBA CTPEMSATCS B CBOMX PHUTYaaX MOCBAIICHUS, IOYEMY OHH HE MOPYYAIOT HOBOOpAHIAM»
BBIMOJIHATh KaKkue-HUOYAb TsDKeJble, HeMPHUATHBIE BUABI OOIIECTBEHHBIX Pa0dOT? DTO MOriM Obl OBITH Jie-
KYPCTBa B IICHXHUATPUYECKHX OONBHHUIIAX, B MAATaX THKETOOONBHBIX, PEMOHT CTaphix moMoB. Kpome Toro,
BBIMIOJIHCHHE MEPBOKYPCHUKAMH TIOJOOHOrO pPOJa COLHMANBHO IOJE3HBIX PaboT MO0 Obl 3HAYUTEIHHO
VIyUIINTh KpaiiHe HEraTUBHOE MHEHHE OOIIECTBEHHOCTH O PUTYanax ANICKOI Heaemu OpaTcT; 0030p Mpecchl
(Phalen, 1951) moka3ssiBal, 4TO Ha KayKIbIH MMOJOKHUTEIBHBIN Ta3eTHBIM OT3BIB, KACAIOIIHMIACS AICKON HEIENH,
OPUXOIWIOCH IATh OTPUIATENbHBIX. CIeMOBaTENbHO, HCXOMAS TOJBKO K3 PEKIAMHBIX COOOpaKEHHUH,
OparcTBaM cieoBasio Obl BKIIOYATh Pa0OTH B chepe COLMANBHBIX YCIYr B MPAKTHKY MOcBslieHus. Ho oHn
MOYEMY-TO ITOTO HE [eAt0T.

Jliast TOro 4To0BI HCCIIEA0BAaTh BTOPYIO 3araaKy, HaM HYXKHO BEPHYTbCS B KATAHCKUE Jareps Uil IUICHHBIX B
Kopee u k KOHKypcaM MOIUTHYECKAX OYECPKOB, MPOBOJMBIIMMCS U aMEPUKAHCKUX y3HHKOB. Kurtaiinam
OBLIO HYXHO, YTOOBI B 3TUX KOHKYpCaxX y4acTBO-
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» BAJIO KaK MOXKHO Ooiblie amepukanmeB. OmHAKO, €CIU Hies 3aKIoYalach B TOM, YTOOBI MPUBJICYDL
0ONpIIOE KONWYECTBO IUICHHBIX, IOYeMy TMpPHU3bl OBUIM TaKUMH MaleHBKHMH? Heckombko
JOTIOTHUTENHHBIX CHTapeT WM HEMHOTO CBE&XHX (DPYKTOB — BOT BCE, YEro MOT OXHUIIATh MOOEIHUTENh
KOHKypca. B ycrmoBmsix marepsi make 3TH MPHU3Bl OBUIM IIEHHBIMH, HO BCE-TAKW KUTAWIIBI MOTIIH OBI
HarpaxjaaTh modenuTeneit Oonee meapo — AaBaTh TEILUTYIO OAEKIY, MPEIOCTABIATH OCOOBIC TPUBIIICTUH
B TIEPEMHCKE C POJCTBEHHUKAMH, pa3pemiaTh CBOOOIHO MEepEABHUTaThCs 1O Jarepro. OgHaKO KUTaHCKue
KOMMYHHCTHI CIIEIIHATFHO MCIOIH30BAI HE3HAYUTEIFHO MOTUBUPYIOIINE BO3HATPAXKICHUS.

XOoTsI pacCMOTpEHHBIC BHINIE JBAa CIydas COBEPIICHHO pa3HBble, B HUX €CTh OJUH OOIIMA MOMEHT.
CryneHueckue OpaTCTBa OTKA3bIBAIUCH BKIIOYATh OOIECTBEHHO TIOJE3HBIE MEpPONPHUATHS B CBOU
[IEPEMOHUH TIOCBSIICHUS 0 TEM € MPUIHHAM, 0 KAKUM KUTaUIIbI BO3JCPKUBAIUCH OT MPUCYKICHUS
KPYIHBIX TPU30B TOOCTUTENSIM KOHKYPCOB: M OpPTaHM3ATOPHI IEPEMOHWH IOCBSIIECHUS W KUTaiCKue
KOMMYHHUCTBI XOTEIH, YTOOBI YYACTHUKU MPU3HABANU C60UM TO, UTO OHH Jenamd. He mormyckanoch
HUKaKUX ONpaBIaHW W HUKAKUX Ja3eek. CTyIeHTy, oOs3aBIIEMycsi BCTYIIUTH B OpaTcTBO, KOTOPKIMA
MPOXOIMII Yepe3 3JI0€ PUTyaTbHOE BBHINTYIHBAHHE, HE JABAIOCh HUKAKWX IIAHCOB MOBEPUTH, YTO OH
JieTlaeT 3TO BO MM OJaroTBOPUTENBHBIX menei. [IeHHoMy, KOTOpBIi BKJIIOYAT B CBOM MOJMMTHYECKHN
OUepK AHTHAMEPUKAHCKUE BBITIAJBI, HENb3S OBUIO MO3BOMATH AyMaTh, YTO OH JENMAET ATO C IEIhI0
MONYYHUTh OOJBINOE BO3HArpaxkaeHUe. UIIeHBl CTyeHUYEeCKUX OpaTcTB M KHUTAHCKHE KOMMYHHUCTHI OBLIH
XOPOIIMMH TICHXoNloraMu. HemocTaTouHo mpocTo BEIMOTATh 00s3aTeNbhCcTBA y JIOACH; HY)KHO 3aCTaBHUTh
ITHUX JIFOJICH IPUHSATH Ha Ce0s1 OTBETCTBEHHOCTH 33 CBOM JICHCTBHS.

Msl yXe 3HaeM, 4TO KHTaHCKHE KOMMYHHCTBI WMEIOT CKJIOHHOCTh K TIPOBEICHHIO KOH-, KYpPCOB
MOMUTHYECKUX ICCE, C TIOMOIIBI0 KOTOPHIX OHU MPHUHYKIAIOT JIFOJICH TPHHUMATE Ha ce0sl 00513aTeIIbCTBA.
HeymuBurenpno, dro mocne wu30ueHns Ha Iwomagn IsHpanbMdHb B 1989 romy, xorma
MPOJEMOKPATHUECKH HACTPOCHHBIC CTYACHTHI OBUIM PaCCTPESIHBI MPaBUTENBCTBEHHBIMH BOWCKAMH,
YBETMUMIIOCh YHCIO TOAOOHBIX KOHKYpPCOB. B omHom Ttombko I[lekuHe AEBATH KOHTPOIHUPYEMBIX
TOCYZapCTBOM Ta3eT W TEIIEBU3MOHHBIX CTAHIIMKA OPraHU30BA KOHKYPCHI OUYEPKOB O <IIOIABIICHHUH
KOHTPPEBOIIOIMOHHOTO MsTexa». [lo-pexxHeMy cuuTasi, 9TO pPOJb HArpaj B MPUHITHH ITyOJIMYHBIX
0053aTeNbCTB JIOIDKHA CBOAWTHECS K MHHHMYMY, KHTAHCKOE TPaBUTENBCTBO YCTAHOBHJIO BECHMa
CKpPOMHBIE TIPU3EI TS TOOSAUTENICH.

Counosnorn OnpefeNIz, YTO Mbl NPUHUMAEM HA CeDsl 8HYMPEHHIO OMEEnCMEEeHHOCMb 3d 8bIOPAHHYIO
dopmy nogedenus, kozoa oymaem, Ymo NPeOnoYaU ee NPu OMCYMCMEUU CULLHO20 BHEUIHe20 OaBaeHUs.
KpymHoe BO3HarpaxkiaeHue SBISIETCS OJHMM W3 BHIOB TaKOTo BHENIHErO aBieHus. OHO MOXKET
3aCTaBUTh HAC COBEPIIUTH OINPENCIICHHOE EHCTBHE, HO OHO HE MPUHYAWT HAC MPHUHATH Ha ceds
BHYTPEHHIOIO OTBETCTBEHHOCT 32 3TO JICHCTBHE .

CrnemoBarenbHO, MBI HE OyaeM dYyBCTBOBaTh ceOS CBSI3aHHBIMH O0S3aTENbCTBOM. 10 K€ camoe
CIIPaBEITUBO B OTHOIIECHUH CHJIBHON YIPO3BIL M3-3a CTpaxa MBI MOXXEM HEMEIUICHHO YCTYIUTh, HO MBI
BPSII TX BO3BMEM TIPH 3TOM CEPhE3HOE 003aTEIHCTBO.

Bce aT0 nuMmeer Oonpioe 3HaUEHUE TSI BOCIUTAHUS AeTei. Hukoraa He crnemyeT moAKyImaTh CBOUX JCTeH

WJIA YIpOXKaThb UM, 4TOOBI OHU A€J1aJii TO, BO YTO JOJDKHBEIL, IO HAIIEMY

B camoMm jerne, oxuAaHHE KPYIHOrO MAaTepUalbHOTO BO3HAIPAXKICHUS MOXKET Ja)Ke YMEHBIIUTh CTENeHb Halleld BHYTpEHHeH
OTBETCTBEHHOCTH 3a CBOU JCHCTBHS U B JANbHENIIEM «OTOMTH» ¥ HAC JKeJAHHE COBEPINATH JAHHbIC JACUCTBUS, €CIM HaM He Oyjer
o6ewano Bo3Harpaxaenue (Deci, 1975; Lepper & Greene, 1978).
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MHEHHUI0, ToBepuTh. llomoOHOe maBneHWe MpHBEAET JHIIb K BPEMEHHOMY ITOAYMHEHHIO HAIIUM
xemaHusM. OJHAKO, ecaM MBI XOTHM OOJBINEro, €CIM MBI XOTHM, YTOOBI HAIIM JETH BEPUIH B
MPaBUIBHOCTh TOTO, YTO OHHU JENAl0T, €CIM MBI XOTHUM, YTOOBI OHM TPOJOJDKAIH IMPHIAEPKUBATHCA
JKEeJTaeMoil TMHUM TIOBEJICHUS W B Hallle OTCYTCTBHE, MBI JIOJDKHBI KaKMM-TO 00pa3oM OpPTaHM30BHIBATH
JIeTI0 TaK, YTOOBI IeTH MPUHUMAJIH Ha ce0s1 BHYTPEHHIOI0 OTBETCTBEHHOCTH 3a T€ JEHCTBHSA, KOTOPHIE MBI
OT HHUX KIeM. 3HAKOMCTBO ¢ dKkcnepumentoM J[xonarana @puamana (Freedman, 1965) nomoxer Bam
penmTs i ceds, 9To ClIeAyeT JenaTh U 4ero JIydlle He JIeNaTh MpH OOIEeHNH C JeThMH.

@puaMaH XOTeN BBLICHUTH, CMOXKET JIM OH IOMENIaTh MaJbYHKaM B BO3PAcTe OT CEMHU IO JEBSITH JIET
UrpaTh C MHTEPECHOW WIPYIIKOH, CKa3aB IIECTHIO HENEISAMH paHee, YTO JenaTh 3TO AypHO. JlroOoi
YeJ0oBeK, MMEBIIMHA JEN0 C TaKUMH Malb4yHMKaMH, JOJDKEH IOHATH TPaHIMO3HOCTH 3amaun. Ho y
Opunmana 6put iaH. CHavana, M0 MHEHHIO MCCIENOBATENs, Hal0 OBUIO MOOHTHCS, YTOOBI MaTbuUKU
yOenmmm caMux ce0si B TOM, YTO UTPaTh C 3alpelieHHoi urpynikoi gypHo. Bo3moxkHo, tyman @puaMaH,
9TO yOSKAEHHE YAEPKHT AeTel OT Urphl ¢ Hel BrocnencTBuu. Ho Kak 3aCTaBUTh MaJIbYMKOB ITOBEPHTD,
YTO TypPHO UTPATh C JOPOTUM, pabOTAIONINM Ha OaTapeikax po6oTom?

@dpuaMaH 3HaI, YTO TOBOJIFHO MPOCTO 3aCTaBUTh peOEHKA TTOBUHOBATHCS B TEUEHHE KOPOTKOTO BPEMEHH.
Bcee, 4uTo 1y 3TOrO CrNENOBANO CAENATh, 3TO MPUTPO3UTH MAIBYMKY CYPOBBIM Haka3zaHHMEM 3a HIPY C
3amnpemeHHol urpymkoid. PpuaMaH moiaraig, 49To, HAXOASCh TIOA €ro HaOIroJeHWeM, HEMHOTHE
MaJIbYMKH PUCKHYIH OBl Mrpate ¢ podoroM. OH Obln mpaB. @puaMaH MOKa3bIBAI MaJbUUKy ISATh
UrpymeK u ropopuia cienytomee. «Mrpate ¢ pobotom aypHo. Eciu Tel Oynmemrs 3To Aenath, S OYEHb
CUJIBHO paccepXych M Oyay BBIHYXKICH Haka3zaTh TeOs». 3arem @PpuamaH NOKHAAT KOMHATy Ha
HECKOJIbKO MHUHYT. 3a MaJIbuuKOM TailHO BEJIOCh HAOJIOZEHUE Yepe3 OAHOCTOpOHHEee 3epkano. Opuaman
WCTIBITAN ATY MPOLEAYPY C yrpo30ii Ha 22 pa3HBIX MallbuMKax, U 21 U3 HUX HE MPUKOCHYJCA K poOOTYy.
Takum obpa3oM, yrpo3a «paboTtama», 10 T€X MOp MOKAa MAJIbUYMKH TyMald, 9TO MX MOTYT MOWMarh U
Haka3aTh. ViIMeHHO Takoil pe3ynsrar @puaman u npensuaen. OH XoTen y3HATh, OyIeT Ju AeiicTBOBAaTh
yrpos3a Mo3jaHee, Koraa ero He Oymer psjgoM. UYToObl BBLICHUTH 3T0, DpuamaH mociad MOJIOLYyIO
KEHIIHMHY, CBOETO aCCHCTEHTA, B IIKOIY K MalbYMKaM 4epe3 IIEeCTh HEe/IEeNb MOCIe TOTr0, KaK OH TaM OBLI.
JKenmnnHa-accucTeHT 3abupaia MaJb4YMKOB M3 Kilacca 10 OJHOMY M MPOBOAMIA C HUMH IKCIIEPHUMEHT.
Jlaxxe He yIOMHHAs O CBOEM 3HaKOMCTBe ¢ DPpHaMaHOM, OHA BBOAMIIA KaXKJIOTO MaJbuMka B KOMHATY C
WTPYIIKaMH U JlaBaja eMy TecT Mo pucoBaHMiO. [lomontanna @puaMaHa ToBOpHiIa MaJbUUKy, YTO OH
MOXeT OpaTh M00YI0 UTPYIIKY B KOMHATe, ITOKa OHa OIleHnBaeT TecT. MuTepecHo, 4to 77 % Manp4nkoB
OCTaHOBWJIM CBOH BBIOOp Ha poOOTE, KOTOPHI paHee ObUT IS HUX <GalpeTHBIM IUIOAOM». YTpo3a
@dpuamMana, KOTOpas Tak XOpOIIO «paboTaa» IMecTh HeAelIb TOMY Ha3as, MOYTH He JeHCTBOBaIA, KOT/Aa
OH OoJIbIIIE HE MOT OAKPENHTh €€ HaKa3aHNEM.

Ho ®puaman He ocraHoBwiIcsS Ha 3TOM. OH HECKOIBKO HM3MEHMI IPOLEAYpPY CO BTOPHIM HabOpoM
MaJIbYMKOB. DTUM MaburkaM OpuimMaH Takoke CHaYaIa MOKa3bIBaJl IMATh UTPYIIEK M Jefal aHaJTOTHIHOe
npeaynpexaeane. Ha stor pa3 @puaMaH He 3amyruBajl MajJbUMKOB C IIENBIO JAOOWMTBCA OT HHUX
noBrHOBeHHA. OH MPOCTO MOKMAAT KOMHATy M HaOmonan 3a JIETbMH 4epe3 OJHOCTOPOHHEE 3epKalo.
Oxazanock, 4TO yKa3zaHHs OBIIO JOCTaTOYHO. Tak e Kak M B TEPBOM 3KCIEPHUMEHTE, TONBKO OIHMH

MaJIbYMK 13 22 KOCHYJICA po0OOTa 3a KpaTKUH Iepro oTcyTcTBHS PpraMaHa.
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Pa3nuuus B MOBENCHUM MAalbYUKOB U3 IEPBOrO U BTOPOro HabOpa MPOSBUIKCH 4Yepe3 [iecTh Hesenb, KOraa
MaJlbYMKaM OblUla TPEAOCTaBlieHa BO3MOXKHOCTH BbIOMpaTh urpymku |;' B orcyrcrBue ®pumamana. C

MaJbuUKaMH, KOTOPHIM paHee HE YrpoXKaid, 4YTOObI 3aCTaBUTh 1 MX HE Wrpatb ¢ poOOTOM, CIy4MIIaCh
Mopa3uTeNbHas BElllb. HECMOTPS HA Pa3pellieHUE Ur-H paTh C JHOOON UrpyIIKOW, OOJBIIUHCTBO MAJIbYUKOB
n3beragn poboTa, XOTS 3TO ObLTa camasi TPHUBICKATENbHAS W3 UMEBIIMXCSA B KOMHATE WIPYIIEK (IpyruMu
ObUTM JICTIeBas IJIACTUKOBAs MOJBOJHAS JIOJKA, JETCKas OelicOoybHas mepyartka 0e3 Msiva, He3apsHKeHHOE
UTPYIICYHOE PYKbE U UTPYyLICYHBIA TpakTtop). Tombko 33 % MambuuKOB M3 BTOPOro Habopa MPearmowin
poborta.

MaJbuukyd U3 TEpBOro HAOOpa IMOABEPTIIMCh BHEIIHEMY JABJICHUIO. DTHUM JaBICHUEM SIBISUIACH Yrpo3a,
KOTOPYIO OHM Yyciblmiaan oT dpummMaHa B OMOMHEHHE K €ro 3asBICHHIO O TOM, YTO MrpaTth ¢ PoOOTOM
«ITypHO». YTp03a JIOBOJILHO XOPOIIo «paboTana», korga OpuamMan MOT TOMMAaTh OCIYIIABIIMXCS MaJlbYHKOB.
OpHako MO3jHEE, KOrJa OH YK€ He HaOrofan 3a MalbuMKaMu, €ro yrposa mepecrana JeicTBOBaTh U
MaJIbYUKU HA4yalld UTHOPUPOBaTh 3amper. OueBuHO, yrpo3a He yOenusiaa MajbuuKOB B TOM, YTO UTPaTh C
po0OOTOM JypHO; OHU JIMIIIb MOHSUIM, YTO JIENIaTh 3TO HEPAa3yMHO, KOT/Ia CYIIECTBYET OMIACHOCTh HAKA3aHUSI.

Y MajbuuKOB M3 BTOPOr0 HabOpa CBOErO poja JABJICHHE BO3HUKIIO M3HYTPH, a He u3BHe. DpumMaH Takxke
rOBOpUJ MM, YTO UrpaTh ¢ poOOOTOM JOypHO, HO OH HE YrpoXKajl MallbuMKaM HaKa3aHUeM B Ciydae

Page 63 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

Herocnymanus. B pesynpTare mpowusomio cienyromee. Bo-mepBbix, ogHOro Tonbko ykazaHus @Ppunmana
OKas3ajJoChb JOCTAaTOYHO I TOIO, YTOOBl MaJIbUYMKH HE HAYWHAIU MIPUBOAUTH p060Ta B I[eﬁCTBHC, IIOKa
@dpunmaH Ha KOPOTKOE BpeMs IMOKHIAl KOMHATy. Bo-BTOpBIX, MalbUWKH NPHHSIM Ha cedd JHYHYIO
OTBETCTBEHHOCTh 3a CBOE PEIlIeHHE He TPOraTh podoTa B TEYEHHE ITOr0 BpeMEHH. J[eTH pelniy, 4To OHH He
JieTIajii 3TOTO, MIOTOMY YTO OHU HE XOTeNHu. B maHHOM ciydae He ObIJIO HUKAKOW yrpo3bl, KOTOpas Moria Obl
00BACHUTD IOBCACHUEC MAJIbYHUKOB. CHYCTSI mIeCTb HEACIb, KOraa CDpI/II[MaHa pAaOM HE GI)IJ'IO, OHH IIO-
MPEKHEMY HTHOPUPOBAIIU pOOOTA, TIOTOMY UTO U3MEHUIMCh U3HYTPH, YOCIHUB CeOS B TOM, UTO HE XOTAT C HUM
WUrpaTh.

B3pocnble, BocmuThIBaIOIIME JeTeil, MOTYT H3Bjiedb M3 uccienoBanus Ppuamana ypok. Ilpeamonmoxum,
CyIpyKE€CKas Iapa XO4€T 3aredyatyi€Tb B CO3HAHUHN OOYCPH MBICIIB O TOM, YTO JIr'aTb HEXOPOIIO. CepLe3Ha$[
yrpo3a («BpaTh CKBepHO, TOIYOYIIKA; IIO3TOMY €CITH 5T TeOsI Ha 3TOM MOMMAI0, TO OTPEXKY TeOe A3bIK>) BIIOIHE
MOJKET JICHCTBOBATh B MPUCYTCTBUH POJUTENCH WIIM TOTJA, KOTJa JIeBouka Ooutcst pazodnaueHus. OQHAKO C
MOMOILIIBIO YTPO3bl HEBO3MOXKHO JIOCTHYb 00JIee CYIIECTBEHHOM 1€ — HEBO3MOXKHO YOSAUTD AEBOUKY B TOM,
YTO OHA HE XOYET JraTh, MOTOMY YTO OHA CYMUTAET JIOKb «IIOXOi». UT0oObI 3TOr0 a00UTHCS, Tpedyercs
ropasgo Oojee TOHKMHA moaxo[. HykHO BBIBHHYTH MpPHYHMHY, IOCTATOYHO CEPhE3HYH0, 4YTOOBI OHa
«paboTaia», HO HE HACTOJIBKO CEPbe3HYI, UYTOOBI JIeBOYKAa OOBSACHSIA e/ CBOK NPaBAMBOCTB. JTO
LIEKOTJIMBOE JIENO0, MOCKOJBbKY KaXKABI peOeHOK TpedyeT MHAMBHUAYalbHOro moxxona. [y ogHoro pebeHka
MOXKET OBITh JOCTATOYHO CAMBIX IPOCTHIX CIIOB («JIraTh HEXOPOIIIO, MUIIBII; TIO3TOMY 51 HAZICIOCh, YTO THI HE
OyZellb 3TOrO ACNATh»); I APYroro pedeHKa, BO3MOXKHO, MoTpedyercs 100aBUTh YTO-HUOYAL Oosiee BeCKoe
(... HIOTOMyY YTO €ClM ThI 3TO CHAENACIIb, ThI MEHS OTOPYHIIBLY); IUISI TPEThEero pedeHka MOXKeT Haubolee
MOAOUTH MsTKas GopMa mpeaynpexaeHus («...1 s, BEpOsTHO, TOJDKEH OyIy CoenaaTh TO, Yero MHE IeNaTh He
XOTENOCh ObI»). My/Iphie POAUTENN HABEPHSIKA CYMEIOT IIOMACTh B TOUKY». BaKHO MPHUBECTH TaKOW TOBOJ,
KOTOPBIH € CaMOro Hayajia IOPOJIHT JKENAeMyIo

98 I'maBa 3
(opMy MOBEJEHNS U B TO K€ BpeMs MO3BOJIUT PEOEHKY B3ATh Ha Ce0s IMYHYIO OTBETCTBEHHOCTH 3a CBOE
noBeneHne. Takum oOpa3oMm, 4eM MeHee OIIyTMMOE BHEIIHEe JAaBJIEHHE HCIIBITBIBACT PEeOEHOK, TeM
mydure. BeiOop moaxopsimiero noBojga — Hemnerkas 3ajgada ais poxgureneil. Ho nx ycunmsa oxymsres
crionHa. MeXay BBIHYXIEHHOW YCTYNKOH M OJITOBPEMEHHBIM 00A3aTEIbCTBOM CYIIECTBYET OTPOMHAs
pasunna. Kax mucan Camyan barnep 6onee 300 ner Hazan,

«O YeM ke MBICIHUT TOT, KTO TPOTHB BOJIM MPHHYKACH?

Bce Toii %e yMe, CTapoil JyMe BepeH OH .

Co3aaHme yCTONYMBBIX TOUYEK ONOPbI

[lo nByM mpuuuHaM, yHMOMSHYTBIM BBIIIE, «TIPO(ECCHOHATBI YCTYITYMBOCTH» 000Xal0T 0043aTeNbCTBa,
KOTOpBIE MTOPOXK/IAIOT BHYTPEHHUE H3MEHEHNs. Bo-TIepBhIX, 3TH M3MEHEHHUS HE SBISIOTCS XapaKTepHbIMU
TOJIBKO JUI OJHOM KOHKPETHOM CHUTyallW; OHM PAaCHpPOCTPAHSIIOTCS Ha sl CXOAHBIX cuTyanuil. Bo-
BTOPBIX, BHYTPEHHHE W3MEHEHHs JOCTaTOYHO CTaOWIBHBI. Tak, eciaM dYenoBeKa OJHAaXIbl MOOYAWIH
MPEANPUHATE JEHCTBHE, KOTOPOE CABHMHYNO €ro IpeACTaBlIeHHE O caMoM cebe, CKaxkeM, K o0pasy
MPOHUKHYTOTO JyXOM MaTPHOTH3Ma TPaXJAaHWHA, BIIOJHE BEPOSATHO, YTO OTOT 4YeNOBEK Oyrer
PYKOBOZACTBOBAThCA 3a00TOM 00 MHTEpecax 0OIIecTBa U MPH APYrux oocroarenscTBax. CKopee Bcero, OH
OyzeT mpomobKaTh NEHCTBOBATH MOAOOHEIM 00pa3oM JI0 TEX IOp, TOKa €r0 HOBOE MPEACTaBICHUE O ca-
MOM cebe CYIIeCTBEHHO HE M3MEHUTCSI.

VY 00s3aTensCTB, KOTOPBIE TIOPOXKIAI0T BHYTPEHHNE N3MEHEHHSI, €CTh M JIPyroe MpenMyIIecTBO — TaKHe
00s13aTenbCTBA, OOPa3HO TOBOPSA, «CO3/MAIOT CBOM COOCTBEHHBIE TOYKH Omops». «lIpodeccrmonamam
YCTYIMUUBOCTH» HET HEOOXOAMMOCTH NPEANPHHUMATH JUIMTENbHBIE YCHIINS, YTOOBI TOJIEPKHUBATH
JKeJaeMble M3MEHEHHUS, 3/1eCh cpadoTaeT CTpeMiIeHHe K IocienoBaTenbHOCTH. [locie Toro kak moan
HAYMHAIOT CYUTATh ce0s MaTpuOTaMy, OHM aBTOMAaTHYECKH HAYWHAIOT MO-APYroMy CMOTPETh Ha MHOTHE
Bemu. OHM OynmyT yOexxmaTh cammx ceOs, 9TO BRIOpany MpaBWIbHBIA ImyTh. OHM HA4HYT 0OpaIIaTh
BHHUMAaHHUE Ha TO, 4ero npex/e He 3amedand. OHU CTaHyT JOCTYIHBIMH I apTyMEHTOB, KOTOPbIE HTHO-
pupoBanu paHbiie. M Teneps OHM HAIyT 3TH apryMEeHTHI JOCTAaTOYHO yoeauTensHbIMU. CTpeMsch ObITh
MOCJIEIOBAaTENIbHBIMIA B TIPEAETaX CBOEH CHCTeMBl YOeXKIeHWH, Joau yOensaTr ceds B TOM, YTO HX
pellIeHne COBEPIINTh MAaTPUOTHYECKHH MOCTYNOK OBIIO MpaBHIBHBIM. YTO BaXXHO B 3TOM IIpoliecce
MOSBTICHUS TOTIOMTHUTENBHBIX ONpaBIaHUK MPHUHATOTO 0053aTeNbCTBA, TaK 3TO TO, YTO OMpPABIAHUSA
SABISIIOTCA HogblMu. Tak, maxke ecny yoOpaTh NMEpBOHAYAIBHBINA CTUMYJ K HaTPHOTHYECKOMY JACHCTBHIO,
OJTHMX JIMIIb HOBBIX JIOBOJOB MOXKET OKa3aThCs JOCTATOYHO YIS TOTO, YTOOBI JIFOIM PEUIIN, YTO BEAYT
ce0st MpaBIIIBHO.

Taxum obpas3om, mepen HEpa30OPUYUBBIM B CPEACTBAX <«IIPO(ECCHOHATIOM YCTYTYHMBOCTH» OTKPBIBAETCS
IIMpOKasi IMEepCreKTHBa. MBI IOCTOSHHO BBICTPAaWBaeM BCE HOBBIE TOYKH OIOPHI, YTOOBI OIpaBIaTh
CIIETaHHBIH BBIOOpP, OTHOCHTENHBHO KOTOPOTO MBI B3SUIM Ha cebd 00s3aTenbCTBO. DKCIUTyaTHPYIOIINI
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WHMBUA MOXKET TPEUIOKUTh HaM MOOYyIWTENbHBIM MOTHB JUI TOTO, YTOOBI 3aCTaBHTh HAC CHENATh
JKeJaTeNbHBIN A Hero BBIOOp. [locme Toro xak MBI MPHMEM pelIeHHe, 3TOT MHIAMBHI MOXET yOpaTh
CTHMYJ, 3Has, YTO Halle pelleHHe OyneT caMoO Co3JaBaTh TOYKH ONOPHL. ATEHTHI 10 MPOJaXe
aBTOMOOMJIEH 4YacTO MBITAIOTCS TOJYYHUThH JIOMOJIHUTENbHYIO NMPHOBUIE MOCPEACTBOM TPIOKA, KOTOPHIH

OHH HA3bIBAIOT «BbI-
Ilepeson E. Bonkoaa.

OO0s13aTEILCTBO Hu MOCIIEN0BATENHHOCTD
99

OpaceIBaHHEM HH3KOTO Mstuax’ (BHAuase 3aHWKEHWE IEHBI, 4 3aTeM IOBBIIIEHHE €€ K MOMEHTY
OKOHYATENIHFHOTO 3aKIIFOUCHHUS CIENKH). BIiepBble 51 CTONKHYIICS C 3TOM TAKTHKOM, KOT/Ia M300pakal w3
cebst craxxepa-mpojasia B ogHoM u3 arentctB Chewrolel. Uepes Hezenmo mociie OKOHYAHHS OCHOBHOTO
Kypca oOydeHWs] MHE pa3pelIrii HaOMoJaTh 3a JCUCTBUSAME ONBITHBIX TPOAABIIOB. Moe BHHMaHUE
Cpa3y ke MPUBJIEKIIA TAKTHKA «BHIOPACBIBAHUS HU3KOTO MSIa».

OmnpenencHAbIM TOKYIIATEISIM TIPEAJIaraeTcs IeHa, KOTopas MPUMEPHO COTHM Ha YETBIPE HIDKE, YeM
[IEeHBl y KOHKYpeHTOB. OIHAKO MPOoIaBel] HUKOT/Ia He TaCT COCTOATHCS MOA00HOM crenke. EnnacrBenHas
[eNTb TAaKOTO 3aMaHYMBOTO TPEIJIOKEHHS] — 3aCTaBUTH IMPEAIOIaraeMoro KIHEHTa peuiums KyIUTh
MammHy. Kak ToIpKO OKymarenb MPUHUMAET PEIIeHHUE, TPOIaBel] HAUMHAST COBEPIATh PAJl NCHCTBUH,
HaIpPaBICHHBIX HA TO, YTOOBI BBI3BATH Y MOKYMATEIS YyBCTBO JIMYHOW OTBETCTBEHHOCTH B OTHOIICHUH
JTAHHOM MAITMHBI — 3aIlONHACTCS MHOXKECTBO PA3IMYHBIX (POPM, MOIPOOHO OTOBAPHBAIOTCS YCIOBHUS
(bMHAHCHPOBAHUS, WHOTJA TOKYIATENI0 MPENIaraloT B TEUCHHE IHS TOE3AWTh HA HOBOM MAalIWHE 10
MOJIITUCAHNS KOHTPAKTa, «ITOOBI BBl MOTJIM €€ IMMOYYBCTBOBATh M MOKA3aTh OKPYKAIOIIUM B JCHCTBHUI».
ONBITHBINA AUJIEp 3HAET, YTO B TEUEHUE PTOTO BPEMEHH MOKYIATEIh aBTOMATHIECKH C(HOpMyIUpyeT A
ceOsl psAN HOBBIX JIOBOJOB, MOIICPKHUBAIONIUX BHIOOpP, KOTOPBIA OH CAENal, U OMNpPaBIBIBAIOIINX
BJIOKEHUsI, KOTOpBIe OH ceityac aemaet (Brockner & Rubin, 1985; Teger, 1980).

3ateM dTO-TO ciydaercs. VMHOTZAa OTKpEHIBAeTCS «OIMMOKa» B MOJCYETaX — BO3MOXKHO, TOPTOBEIl
«3a0bUT» T00ABUTH CTOMMOCTh KOHIIWUITMOHEPA, W €CITH IMOKYIATEeNh HYKIACTCS B KOHIUIIMOHUPOBAHUH
BO3/yXa, OH JOJDKEH J00aBUTH YETHIPE COTHH JOJUIAPOB K IeHe. UTOOBl He [aTh IOKYIATEIo
3armoI03pUTh HAIYBaTENBCTBO, HEKOTOPBIC AWIEPHl IMO3BOSIIOT OaHKy, C KOTOPHIM OHH padOTaroT,
O0HAPYKMBaTh «OIHOKY». B Ipyrux ciydasx coenka aHHYJAHPYeTCsl B IOCIETHHN MOMEHT, KOrnia
mpojasen SKOObI 00CYXKIIaeT ee yCcIOBUSA ¢ 00CCOM, KOTOPBIN paclieHHBAET CAEIKY KaK HEBHITOTHYIO H
OTMeHseT ee. MammHy MOXKHO TOJMYYHTh, TOJIHKO 3aIUIATHUB JOTMOIHUTENBHBIC YeTHIPe COTHU J0JUIAPOB,
KOTOPBIC B KOHTEKCTE CAEIKH Ha MHOTHE THICSYH TOJUIAPOB HE BRITILAAT Ype3MepHoil TpaToil. K Tomy ke
TOPTOBEI] MMOTYEPKUBACT, UTO IICHA HE BEIIIIE, Y€M B JIPYTUX areHTCTBAX, H «JTO BEIb MAalluHA, KOTOPYIO
BBl BBIOpany, BepHO?» [lpyras, eme Oosiee M3OMPEHHAs MOAM(UKAIMA TAKTUKH <BBIOpACHIBAHUS
HU3KOTO Ms4a» MMEET MECTO, KOTJa TOPTOBEI IMpeiaracT KIMEHTY OTJaTh CTapyl0 MAIIUHY B CYET
IUIATHI 32 HOBYIO. [loKymaTens mMpu3HAEeT 3TO MPEIIOKEHUE CIHUIITKOM OJaropOdHBIM M XBaTACTCS 32 HETO.
[lo3mnee, mepem caMbM TOANHMCAHWEM KOHTPAKTa, MEHEDKEpP IO IMOKYIKE MOJCPKAHHBIX MAIIHH
TOBOPUT, UTO OIEHKA MPOJIABIIOM CTapOi MAITMHBI HA YETHIPE COTHH 3aBBIIICHA U, CIE0BATEILHO, HOBAS
MammHa 000MIeTCs KIIMEHTY B CYMMY, YKa3aHHYIO B CIIPAaBOYHHWKE Uil aBTOMOoOWIncToB. [lokymarens,
cuMTas, 4TO ype3aHHOE MPEIJIOKEHUE SBIACTCS YECTHBIM, COTJAIIACTCS HA HETO W WHOTAA JaXe
WCTBITHIBACT YyBCTBO BUHBI M3-32 CBOECTO JKENAHUS M3BJICYHh BBITOAY M3 MPOMaxa TOPTOBIA. S OgHAXKIBI
OBUT CBUAETENEM TOTO, KaK JKCHIMHA CMYIIEHHO M3BUHSIACH MEPEe MPOIABIIOM, KOTOPBIA MPUMEHWI K
HEell OnmMCcaHHyI0 MOIU(UKAIINIO TAKTHKH «BHIOPACBIBAHWE HHU3KOTO MS4a» — BCE 3TO B TOT MOMEHT,
KOTJla OHa TIOJIHCHIBaJia KOHTPAKT O TOKYIIKE HOBOW MAITMHBI, TEM CaMBIM J1aBasi areHTY KOJIOCCATBHOE
KOMHUCCHOHHOE BO3Harpaxienue. llpomaBmy sBHO Obui0o He 1O cebe, HO OH BEIABHI W3 ceds
MIPOIIAIOMIYIO YIIBIOKY.

«BolibpaceiBanne HU3KOro Mstaa» (anen, throwing a low ball) — Heoxunanuslii 1 pe3kuit 6pocok Msua B OeiicOose, OMACHBIN UL
KOMaH/IbI COIIEPHUKA N3MEHEHHEM UTPOBOH CHTYallUH HE B €€ 1oJb3y. — [Ipumey. peo.

100

I'maBa 3

He umeer 3HaueHus, Kakoil BapUaHT TaKTUKU «BBIOPACBIBAHUS HU3KOTO MSYa» UCIIONB3YETCs, Pe3yIbTaT
Bcerga onuH. [IpomaBen gemaeT MOTEHIIMAIFHOMY MOKYIATENIO BBHITOJAHOE MPEMIOKEHHE, KOTOPOE TOT,
KaK MPaBIIO, MPUHUMAET. 3aTeM, MIOCIIE TOTO KaK PEmIeHue MPUHSTO, HO 0 TOTO, KaK CAENKa CKpeIJIeHa
MeYaThi0, BEITOIHBIC MEPBOHAYATIBHBIC YCIOBUS JIOBKO MEHSIOTCSA. KaxkeTcs mouTH HEBEpOSTHBIM, UTO
MOKyTaTeNh KyIMUT MAIlWHy Ha HOBBIX YCHOBUAX. OIHAKO dTa TaKTHKa CpadaThiBaeT — KOHEYHO, HE
BCeraa, HO O4eHb 4acTo. [lodToMy ee Hepemko HCIONB3YIOT B areHTCTBaX MO MPOAaXe aBTOMOOWMIICH.
MHorne KOMMEepCaHTHI TIPHUIIUIA K MTOHUMAHUIO BRKHOCTH JIMYHON OTBETCTBEHHOCTH I (DOPMHUPOBAHUS
y 4enmoBeka COOCTBEHHOW CHCTEMBI TOJAEPKKU TPHHATOTO pemieHus. YacTo BBIIBUHYTHIC CaMHUM dUe-
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JIOBEKOM JIOBOJBI CO3JIAIOT TaK MHOTO YCTOHYMBBIX TOYEK OMOPHI IS MOAJEPKKH PElIeHus], 9To, KOoraa
MpO/aBel] YHWYTOXKAeT TONBKO OJHYy W3 HHX, MEepBylO, 00OBala KOHCTPYKIMH HE TPOUCXOIHT.
[lokymatens, KOTOpBI  YHOBIETBOPEH, JaXKe CYACTIMB Ojaromapsi MHOXECTBY  (aKTOpOB,
ONaronpuATCTBYIONINX €ro BbIOOPY, OObIYHO He oOpamiaeT BHMMaHMA Ha motepro. Ilokymartemro He
MIPUXOANT B TOJIOBY, YTO JOTIOJHUTENbHBIE HETPEABHUIACHHBIE «CJIOXKHOCTH» MOIJH OBl HE BO3HHKHYTbD,
eciy ObI CHadasia He OB C/IeNIaH ONpEIeNICHHBINH BBIOOP.

[lonabmomaB 3a NPUMEHEHHWEM CTOJIb BIICYATIIIONIE ICUCTBYIONIEH B JIEMOHCTPAIMOHHOM 3aje
aBTOMOOMJIBHOTO areHTCTBa TAaKTHKH «BBIOPACHIBAHMS HHM3KOTO MS4a», s pElmIa IPOBEPUTH €e
3¢ deKTUBHOCTL B Apyroi obcraHoBke. [IpomgaBmpl MammH, 32 KOTOPBIMHU s HAOMIOIAN, «BHIOPACHIBAIIH
HU3KAH MA4Y», Tpesiaras BBITOJHBIE CHEIKH, JOOMBAINCH OT KIMEHTa NPHHATHS OJNAaronpusaTHOTO
pemieHns, a 3aTeM JIOBKO H3MEHSUIH TIpEeUIOKeHHe, yOupas TIOJOKHUTENbHbIE MOMEHTHI. S xoTeln
MIPUMEHNTH 3Ty TAKTUKY B HECKOJBKO MHON MOTU(DHKAINK. S MPEJIOKY BBHITOJHBIE YCIOBHSA CHENKH, a
MoCNIe TPUHATHS pEIIeHHs TOKyIaTeneM 000asnio HeNnpHuaTHoe ycioBHe. IlockombKy MeTomuka
«BBIOPACBIBAaHHUS HU3KOIO MA4Ya» 3acTaBIA€T MHAWBHIA JEPIKAThCA 32 CHIENKY, JTaXKe €CIIH €€ YCIOBHS
M3MEHWINCh B XYJIIYIO CTOPOHY, 3Ta METOAMKA JOJDKHA paboTaTh HE3aBUCHMO OT TOTO, YOpaH Kakoii-
00 MOJIOKUTENHHBIM MOMEHT HJIH T0OABIIEH OTPHUIIATENbHBIN.

Wtak, 9T00BI MPOBEPUTH 3TO IMPEIIOJIOKEHNE, MBI ¢ MOMMH Komieramu J[xoHom Kawon-mp, Pomom
Baccerom u Jl>xoHoM MuutepoM NMpOBENIH AKCIIEPHUMEHT, IIeIbI0 KOTOPOTrO OBLIO 3aCTaBUTH CTYIECHTOB
yHuBepcuteTa mrTara Oraifo, cIymiaBmIMX BBOJHBIA Kypc MO TCHXOJIOTHH, COTJIACUTHCS COBEPIIUTH
MaJIONIPUATHBIE JEUCTBUA. PaHO BCTAaTh, YTOOBI NMPUHATH ydacTHe B HAa3HAYEHHOM Ha 7/ 9acoB yTpa
WCCIIEIOBAHUH «IIpoIiecca MBINUIeHUsS». Korma Mbpl 3BOHMIM OJHOW TPyINIE CTYIEHTOB, TO Cpasy e
COO0IIaT UM O TOM, YTO 3aHITHE Ha4yHEeTcsA B / 4acoB yTpa. Tombko 24 % cTyneHTOB M3 3TOM IpyIIBI
M3BSBIIIM TOTOBHOCTH NPUHATH YJacTHe B MCCIIeJOBaHUU. Pa3roBapuBas 1mo TenedoHy ¢ Jpyroi rpymmon
CTYJCHTOB, MBI «BBIOPOCHIIN HU3KHM Mau». CHadana Mbl CIIPOCHIIN, XOTAT JIM OHHM Y4acTBOBATh B M3yde-
HUH MBICIUTENBHBIX MPOIECCOB, a TOCIe TOT0, KaK OHM OTBETHIIM — 56 % M3 HUX Aany MONOKUTETbHBIA
OTBET, — MBI CKa3aJIM, YTO 3aHATHE HAYHETCA B / 9acOB yTpa, M Jallil MM IIAHC U3MEHNUTH CBOE PEIIeHHE.
Huxmo n3 HuX 3TOTO HE crenail. bomee TOro, B COOTBETCTBHU CO CBOMM 0O0SI3aTEIECTBOM yJ4acTBOBATH B
nccienoBanu 95 % cTyaeHTOB, K KOTOPBIM ObliIa IPIMEHEHa TAaKTHKA «BBHIOPACHIBAHUS HU3KOTO MsUa»,
MPHIUTE Ha GaKyIbTeT NCHUXOJIOTHH B / 9acoB yTpa, Kak obemanu. 5 3Hai0, 4TO Ae10 00CTOSII0O HIMEHHO
TaK, MOTOMY YTO S HaHsJI JBYX ACCHCTEHTOB, KOTOpBIE MPHUIIM PAHO YTPOM B Ha3HAYEHHOE MECTO U
3aIECAlld MMEHa BCEX ABHBIIMXCA CTYIEHTOB .

Her ocuoBanuii JJI CJIYXOB, 4TO, HaHUMasi aCCUCTCHTOB, s CHaydalla CIIPOCUII UX, XOTAT JIM OHU HUCCIEN0BATb MBICIIUTCIIbHBIC
IIPOLECCHI, a IIOCJIE TOI'0 KaK OHU COIIaCUJIMCh, COO6II_[I/IJ'I, YTO 3aHATUE HAYHETCS B 7 ya-

Ob6s3aTenbLCTBO U NocrneagoBaTenbHOCTb 101

Brieyarisier CroCOOHOCTh TaKTHKK *«BBHIOPACHIBAHMS HHU3KOTO Msda» (MPEATOKEHUs] IepBOHAYAIBHOM
3aHIKEHHOM IICHbI) MOPOXKAATh Y YEIOBEKa YYBCTBO YIOBJICTBOPEHHUS OT IUIOXOro BhiOOpa. Te, KTO MOXKeT
MPEATIOKHUTE HaM TOJIbKO CKBEpHBIE BAPHAHTHI, OCOOEHHO JIFOOAT 3Ty TAaKTHKY. MBI MOXeM OOHAPYKUTh, KaK
OHH «BBIOPACHIBAIOT HHU3KHE MSYU» B OOLIECTBEHHOM M JHYHOM ku3HH. Hampumep, peBHOCTHBIM
MMOKJIOHHUKOM JAHHOM TaKTHUKHU SIBIsIETCS Moi cocen Tum. BecmomumTe, 3TO TOT, KTO, IMOOOEIIAB W3MEHHUTD
CBOE IMOBEAEHME, 3acTaBWi CBOKW moapyry Capy NpHUHATH €ro oOpaTHO M OTMEHHUTH MpeacTosiee Opa-
KocodeTaHue ¢ Ipyrum uenosekoM. C Toro MomenTa kak Capa NpuHsia pelieHue B moiab3y Tuma, oHa crana
eme OoJiee MpeJaHHOW eMy, YeM ObUla paHble, XOTs TUM He BBIIONHII cBOMX obemanuid. Capa 0ObsCHIET
9TO TEM, YTO OHa YBHJICJIa BCE ITOJIOKUTEIIBHBIC Ka4€CTBa TI/IMa, KOTOPBIX NPEXKIAC HE 3aMedalia.

S cmero yrBepxkaath, uTo Capa SBISETCS TaKOW )K€ JKEPTBOM TAKTHUKH «BBHIOpPACBIBAHUS HHU3KOTO MSYa», Kak
TOKYIIATEJIN, KOTOPBIC MOAMAIUCE CTPATETUN «IaTh HEUTO U IMO3OHEEC 3TO 336paTI>» B arcHTCTBEC IO IIPOAaXe
HOBBIX aBTOMOOwWneil. TuM ocraercs TeM K€ MapHeM, KakuM Obul Bcerga. Ho TOCKONBKY HOBBIC
MpUBIICKATEIbHBIC KauecTBa, KoTopsie Capa oTkpbuia (I BoOOpa3mia) B HEM, UL Hee SBIIOTCS JOCTATOYHO
p€ajibHbIMH, OHA TEHIEPH YAOBJIETBOPEHA TEM IIOJIOKCHUEM OECJI, KOTOPOEC OBLTO HEMPUEMIIEMBIM TJId HEEC OO0
TOT0, KaK OHA MPUH:NIA Ha ce0s YyIOBUIIHOE 00s3aTeNLCTBO B OTHOIIEHWH TuMma. Pemenne Beiopats Tuma,
XOTSL OHO, €CH CYOUTh OOBEKTUBHO, OBUIO HENPaBWIBLHBIM, «BBIPACTHIIO» COOCTBEHHYIO IOIIEPKKY H,
noxoxe, caenaigo Capy mo-HacToseMy cuacTiauBoi. S Hukorna He ynmomuHan npu Cape o ToM, YTO MHE
HU3BCCTHO O TAKTHUKE «BLIGpaCLIBaHI/ISI HHU3KOro msiga». HpI/I‘H/IHa MOCTO MOJYaHMS 3aKIIIOYaeTCsI HE B MOeH
YBEPEHHOCTH B TOM, 4T0 Cape JydIlie 0CTaBaThCsl B HEBEICHUH. S cuuTaro, uTo OoJiblie HHPOPMAILIUK BCeraa
Jydiie, 4eM MeHblue. J[eJo mpocTto B TOM, YTO s yBEpEeH — €ClIH s CKaxy XoTb cioBo, Capa MeHd
BO3HCHABUIUT.

Bopbb6a 3a obwecTBeHHbIe Gnara

Jlrobas M3 METOAMK JOCTIKEHHS YCTYMYUBOCTH, KOTOPBIE OOCYXJAIOTCA B JAaHHOW KHUTE, MOXET OBbITh
HCIIOJIBb30BaHa KaK BO 6J'IaFO, TaK W BO 3J10, B 3aBUCUMOCTH OT MOTHBOB Y€JIOBCKA, KCJIAIOUIETO €€ IIPUMEHHUTbD.
ECTeCTBeHHO, TaKTHUKa «BLIGpaCLIBaHI/IH HU3KOTO MAYa» MOXKET HCIIOJIB30BaThCA UIA IMOJIYUYCHUA COLIMAIIBHO
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60.]'[66 3HAYUMBIX peBy.]H)TaTOB, HEXEIIN Hpo;:[anca HOBOﬁ MalllnHbI UJIU BOCCTAHOBJICHUC OTHOIHCHHﬁ C GI)IBHIeﬁ
moboBHUIeH. [laBaliTe paccMOTpUM KOHKpeTHbId mpuMmep. OIHO HCCIeOBaHWE, MPOBENEHHOE B AifoBe
(Pallak, Cook & Sullivan, 1980), mokasano, Kak TaKTHKa «BBIOPACBHIBAHUS HU3KOTO MsUa» MOKET 3aCTaBUTh
JIOMOBJIaIeTIbLIEB SKOHOMHTE dHepruto. JJokrop Maiikn [omnak paspaboTtan MHTEpecHBIH NpoekT. B Havane
3UMBI C XUTCIIEIMU AfIOBI)I, KOTOpI)IC OTaIlInBaJIn CBOU JOMa HpI/IpO,I[HI)IM ra3oM, BCTpeTI/IJ'ICSI CHCHH&HLHLHZ
KOHCYJH)TaHT. 3TOT KOHCYJH)TaHT JaJ1 AOMOBJIaAcJabaM HCKOTOpLIC COBECTHI, KaCaroImuecsas 3 KOHOMUHN 3Hepr1m,
158 HOHpOCI/IJ'I X S3KOHOMUTH FOpIO‘ICC. BCC COTJIaCHJIMCH IIOIBITATHCA, OAHAKO, KOTJa HCCICOA0BATCIIN I/I3yTII/IJ'II/I
INIATECXKHBIE BEIOMOCTHU CeMeﬁ qepe3 MECiLl U 3aTEM B KOHI€E 3MMbI, OHHU HEC yBI/I,I[CJ'II/I HHKaKOﬁ peaﬂLHOﬁ
3KOHOMUHU. Z[OMOBHaI[CJH)HI)I, KOTOpI)IC OGCHIaJ'II/I 3KOHOMUTH 3Heprmo, HUCIIOJIB30BAJIN CTOJIBKO K€
IIPUPOAHOIO I'a3a, CKOJIBKO T€ UX COCEAH, KOTOPhIE HE BCTYIAIU

COB yTpa. HOMI/IMO OIIMCAaHHOI'0 HCCJICOOBaHUS 6I>IJ'H/I IMPOBEACHBI €IIC HECKOJIbKO J3KCIEPUMEHTOB, PE3YJIbTAaTbl KOTOPLIX
MOATBEPANIIM BbBICOKYIO 3(1)(1)6KTI/IBHOCTI) METOOAUKHU «BI)I6paCI>IBaHI/IH HU3KOIr0 Ms4a>» IpU CaMbIX Pa3HbIX O6CTOﬂTeHbCTBaX
(cmotpute moppoGHocTH B paborax Browngdein & Katzev, 1985; Burger & Petty, 1981; Joule, 1987; Ciadini, Cacioppo, Basset
& Miller, 1978).

102 maea 3

B KOHTAKT C KOHCYIbTaHTOM. CIIeIOBaTENbHO, JOOPHIX HAMEPEHUH B COUCTaHWUU ¢ HH(OpPMAIHEH O TOM,
KaK 3KOHOMHUTH TOpioUee, ObLTO HEAOCTATOUHO IS TOTO, YTOOBI N3MEHUTH MTPUBBIYKH.

Eme no magana skcriepuMenTta [loimak ¥ €ro KOJUIETH-HCCIIEAOBATENN OCO3HAM, YTO I W3MEHCHHS
CYILIECTBYIOIINX MOJEIEeH HMCIOIH30BaHMS DHEPTUU MOTpedyercs HeuTo Oombiree. [loaToMy BO BTOpOM
Cllydac OHHM HECKOJBKO W3MEHHIN YCIOBHS JKcrmepuMeHTa. C TMONB3YIOMIMMHUCS MPUPOIHBIM Ta30M
KUTETSIMI  AWOBBI TaKiK€ BCTPETWJICS KOHCYJABTAaHT, KOTOPBIA Al OMOBIAAETbIIAM COBETHI,
Kacaromecs: 5)KOHOMUH TOIUIMBA, W MOMPOCKI UX Oepedb Ta3, HO Ha 3TOT pa3 KOHCYIBTAHT MPEIIOKUIT
eme koe-uto. OH cKa3al, YTO UMEHA TE€X XUTEJIeH, KOTOphIe OyIAyT SKOHOMHUTH YHEPTHUIO, OIMYOIUKYIOT B
ra3erax Kak MMeHa TpaXk/1aH, ABIKMUMBIX 3a00Toi 00 uHTepecax obuiecTBa. DPpdekT OblT MOTPsACAIONTIM.
VYaxe gepe3 Mecsll IpH MPOBEPKE CUCTIMKOB BBIICHUIIOCH, YTO JIOMOBIIAJENBIIBI COKOHOMIIIN B CPEIHEM
o 422 xyOudeckux QyTa raza Kaxasiid. Bo3MOXXHOCTh YBHIETh CBOM IMEHA B Ta3€Te SIBUJIACH JIJIS JIIOICH
MOIITHBIM CTHEMYJIOM K TIPUIOKEHHUIO 3HAYUTENBHBIX YCHIIHH C TIENBI0 YKOHOMHH Ta3a.

3aTeM «KOBpPHUK BBIIEpHYIU». VcciemoBaTenu yCTpaHWIN TPUYHHY, KOTOpas NOOyAwmia IHoJeH
9KOHOMHUTH Toprodee. Kaxmol cembe, KOTOpoil Obuta obentana myOnukanust GamMuiInd, B THCEMEHHOM
BHJIE COOOIIIIIN, YTO BBHITIOJTHHUTE JAaHHOE OOCIIaHNne HE MPECTABISIETCS BO3MOXKHBIM.

B xonme 3umbl [lommak ¥ ero Kojulern M3y4WId BIMSHHAE PAa30CIaHHBIX IHCEM Ha TOTpeOiieHue
MPUPOTHOTO Ta3a B ITUX CEMbIX. BEpHYIUCH I JIIOIU K MPEKHEH MPUBBIYHON PaCTOUUTEINEHOCTHU MOCTE
TOTO, KakK TOTEpsIIM HAACKIy YBUICTH CBOM HMMEHa Ha crpaHumax raszer? Her! B kaxmom w3
OCTaBaBIIMXCS XOJIOMHBIX MECSIEB 3TH CEMBU COKOHOMUIIN JaXKe 060.iblie TOPIOYETO, YeM B T€ MECSIIHI,
KOTJla OHU JyMajH, 4YTo UX OyayT IMyONMMIHO BOCXBAJATH 3a MPOSBICHHYIO CO3HATEIHHOCTH! B mepBhIif
MeCSIl TOMOBIAIENBITBI MOTpeOuan mpupoaHoro raza Ha 12,2 % meHsie, 4eM OOBIYHO, TIOTOMY YTO
HAJCAINCh YBUAETh CBOM MMEHA HaledaTaHHBIMH B ra3zere. OMHAKO IMOCIE TOTO, KaK XO035€Ba JOMOB
Y3HAIM U3 MOMYYCHHBIX UMHU IIHUCEM, YTO STO HEBO3MOXKHO, OHH HE YBEIMUYWIN MOTPEOJICHHE DHEPTUHN IO
MpEeXHETo YpoBHS. HampoTwB, B KaXKIOM M3 OCTABIIMXCS 3UMHHX MECSICB OHM MOTpeOmm ra3a Ha 15,5
% MeHbIIe, YeM MOTPeOIUTH B CPETHEM SKEMECIYHO /10 Oece/ibl ¢ KOHCYJIbTaHTOM.

Koneuno, MbI HUKOTIa HE MOKEM OBITH a0COMIOTHO YBEPEHBI B TOM, UTO MOIYYHM ITOJAOOHBIA pe3yabTar.
Hagaiite mompobyeMm pa3zo0paThCs, MOYeMy B JaHHOM CIydae BCE MPOM3ONUIO WMEHHO TakK, Kak
pon3onuIo. JJoMOBIaeblIeB BEIHYAMIN B3STh Ha ce0s 0053aTEILCTBO MO YKOHOMHUU Ta3a ¢ TIOMOIIBIO
TaKTHKU <«BHIOPACHIBAHUS HU3KOTO MS4a» — UM T0O0OCIMANM INMHPOKYI0 H3BECTHOCTh. lIpmHsTOE
0053aTeNBCTBO Cpa3y K€ CTAl0 CO3[aBaTh CBOIO COOCTBEHHYIO IMOMICPIKKY: JTOMOBIAICIBIIBI HAYaIN
M3MEHSTH CBOW MPUBBIYKY, HAYAIIN MOMYYaTh YAOBOJIBCTBUE OT CBOMX YCHIIMH, HANPaBJICHHBIX Ha 00IIee
Omaro, Hadanm yoOexaaTh ce0sl B He0OXOAMMOCTH yMeHbIneHus 3apucuMocTi CLLIA 0T WHOCTpaHHEIX T0-
CTaBIIUKOB MPUPOJTHOTO Ta3a, HAYAIN MPOSIBIATE OOJbIIIee BHUMAHNE K CBOMM KOMMYHAJIBHBIM CUCTaM,
HaYalld TOPJUTHCS CBOSH CIOCOOHOCTHIO K CAMOOTPEUEHHIO U, YTO BaJKHEE BCETr0, HAYAIM CUNTATh CAMUX
ce0sl PKOHOMHBIMH, PaACIOMMUMU 00 OO0IIeM HAIMOHAILHOM OJare rpaxkaanamu. Ecmu ydecTs Bce 3TH
HOBBIE JIOBOJIBI, OTIPABABIBABIINE IPUHATOE 00S13aTENBCTBO IO SKOHOMHUH DHEPTUH, CTAHOBHUTCS MTOHATHO,
MoYeMy JaHHOE O00s3aTeIhCTBO MPOMOIDKATO BBEIMONHATHECSA JAXKE ITOCIE TOro, KaK MEpBOHAYATHHBINA
crumya (myOiuKanus WMEH Ha CTpaHWIlaX Ta3eT ¥, KakK CIEACTBHE, IMUPOKas W3BECTHOCTH) OBLI
yCTpaHeH.
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Puc. 3.6. «Bbi6bpacbiBaHMe HU3KOro MAYa» ANUTEeNbLHOro 4emMcTBuA

3mecb mnnCTpUpyeTcs UCCrefoBaHWe, NpoBedeHHOoe B ANMOBE C LeNMbil 3KOHOMUM 3Hepruum. [lep-
BOHa4arnbHoe ycurve onupanocb Ha obellaHve LUMPOKOWM ormacku (BBepxy). Bckope, ogHako, npuHsiToe
0053aTenbCTBO MO 3KOHOMWUU SHEPrMuM CaMo BbICTPOWUIO MOOAEPXKUBAOLLME €0 Onopbl, YTO MO3BOMUIIO
uccrnegoBaTenamM BblOPOCUTL CBOW HU3KMA MsY (B cepenuvHe). B pesynbTate ycTaHOBWCS MOCTOSIHHbLIN
YPOBEHb 3KOHOMWMW, KOTOPbIA MMEN CBOM COOCTBEHHbIE TOYKM OMOPbI MOCME TOro, Kak NepBOHaYarbHy
onopy (tbakTop rnacHocTu) ceanunu (BHU3Y)

104 naBa 3

Kak 00BSCHUTH TO, YTO AOMOBIIAJICIBIBI HE POCTO MPOAOILKHIM SKOHOMHTh TOPIOYee, HO CTalIM JeaTh 3TO
Jaxxe ¢ OONBIINM ycepAueM, Korjaa (akTop TIacHOCTH MepecTai OBITh pemaromuM? MOoXXHO Mo-pasHOMY
OTBETHTh Ha 3TOT BONPOC, HO JMYHO MHE HamOoyee JOTMYHBIM IPEICTAaBISETCS CIENyloliee OOBbsICHEHHE.
B03MOKHOCTB TIPOCIIABUTBHCS Yepe3 Ta3eTy Mellaja TOMOBJaJesbliaM B TOJHOH Mepe MOYYBCTBOBATH CBOIO
OTBETCTBEHHOCTh 3a MPUHATOE 00s3aTeNbCTBO. M3-3a AEHUCTBUS 3TOr0 BHEIIHETO (haKTOpa X03s€Ba IOMOB HE
MOTJIM YOemuTh ceOst B TOM, YTO OHHM JKOHOMST ra3 IIOTOMY, YTO BepSAT B HEOOXOIUMOCTH IMOJOOHOU
skoHOMHH. Korma ske BceM JKUTeNsM MPHULUIM IMHChMa, B KOTOPBIX JIFOJACH W3BEHIaTH O HEBO3MOXKHOCTU
OIMyONIMKOBAaHMS WX HMEH B Ta3eTrax, ObUI0 YCTPAaHEHO EIMHCTBEHHOE IIPEISTCTBUE, HE IO3BOJISBILIEE
JIOMOBJIaIeIblIaM CYUTaTh CeOs MaTPUOTUYHO HACTPOCHHBIMH, CO3HAIOUIMMH HEOOXOAMMOCTh SKOHOMHHU
SHEPruM TpaxnaHaMu. HoBoe mpencraBieHue JoAeil o0 camMux cebe MOATONKHYIO MX K elle Oombliel
SKOHOMHH. [IpaBHIBLHOCTE 3TOTO OOBACHEHWS TMOATBEPIKIAETCS pe3yAbTaTaMH elle OXHOTO HCCICIOBaHMA,
nposezaennoro [lommakom u ero xomwteramu. Jto uccneposanue (Pallak, Cook & Sullivan, 1980) narasano
MOKAa3aJI0 IPEUMYIIECTBA TAKTUKU «BBIOPACHIBAHUS HU3KOTO Mstda». DKCIIEPUMEHT MPOBOAMIICS JIeTOM. B HeM
YYacTBOBAJIM KUTENM AWOBBI, YbHM JOMa OXJAXKAAIACh C TMOMOIIBI0 CHCTEMBl IIEHTPAIBHOTO
KOHJIMIIMOHUPOBAHMS BO3AyXa. 1€ JOMOBIAAENbIbl, KOTOPEIM OBUIO O0EHIaHO OMMyOIMKOBaHHE WX UMEH B
ra3erax, B HIOJie MOTpeOWIM 3JeKTpodHepruu Ha 27,8 % MeHbllle 1O CPaBHEHUIO C JIOMOBIAJICIbIIAMH,
KOTOpPBIM He 00eIalli HUKAKOT'O Ta3eTHOTO PEMoPTaXa Ml ¢ KOTOPBIMH HUCCIIEAOBATENN BOOOIIE HE BCTYIAIN
B KOHTaKT. B KoHIIe 1o ObLIM pa3ociiaHbl MHChbMa, B KOTOPBIX COOOIIAIIOCh O HEBO3ZMOKHOCTH BBITTOJTHEHHUS
JaHHOTO o0emaHus. BMecTo Toro 4yToObl BEPHYTHCS K CBOMM CTapbiM NMPUBBIYKAM, KUTEIH, MOJBEPrIIHECS
TICHXOJIOTHYECKOH 00padOTKe ¢ MCHONB30BAHUEM TAKTHKH <«BBIOpPACHIBAHHMS HH3KOTO Ms4a», B aBTYyCTe
notpebmwm Ha 41,6% (!) mensmie suepruu. Tak ke kak Capa, OHH B3sid Ha ce0s 00s3aTENBCTBO MO
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BOBHeﬁCTBHCM NIEPBOHAYAIIBHOT'O HOGy,I[I/ITCJH)HOFO MOTHBA U CTaJIM C €Ul GOHLIHI/IM PBEHHUEM BBITIOJIHATH
IIPUHATOC OGS[BaTeJH)CTBO II0CJIE TOI'O, KaK 3TOT HOGyI[HTCHLHLIfI MOTHUB II€pECTAII HeﬁCTBOBaTLl.

3awmTa

«[locenoBaTebHOCT — CyeBepUe HEJAIeKHX yYMOB» — 3TH HM3BECTHBIE CJIOBAa NPHUIKCHIBAIOTCA Panbdy
Yomnno Omepcony. Ho 4to oH mMmen B BuLy, ToBopsi 910? OTJsAbIBasCh BOKPYr ceOsl, MBI SICHO BHIHM, YTO,
BOIIPEKU  YTBEPIKIACHUIO QMCPCOHa, BHYTPEHHAA ITOCICAOBATCIBHOCTE ABJIACTCA KPUTEPUEM JIOTUYHOCTU U
HHTCHJ’ICKTyaJ'ILHOﬁ CUJIbl, B TO BpEMA KaK €€ OTCYTCTBUEC XapaKTCPHO I HCOPraHM30BaHHBIX U
OrpaHUYCHHBIX WHAWUBUIOB. Hoquy Xe QMCPCOH, BLII[aIOIHHfICS[ MBICIIUTECIIb, CHUTAJI IIOCICAOBATCIIBHOCTD
9epTol, MPHUCYIIeH MeNKUM ymMaM? 51 ObUT JOCTaTOYHO 3aMHTPUTOBAH U MO3TOMY O0OpaTHIICA K OpU-

K C4aCThblO, HECT HeO6XOHHMOCTH HMCII0JIb30BAaTh U3O0LIPEHHYIO METOAUKY «BI)I6paCI)IBaHI/I$[ HHU3KOI'0 Ms14a», YTOOBI 3aﬂeﬁCTBOBaTB
MIPpUHIUIL 0633aTeJ'IbCTBa/HOCJ'IeZ(OBaTeIII)HOCTI/I Ipu OpoBEACHUU O6U_IeCTBeHHO MOJIE3HBIX KaMIIaHUMH. Bne!{aTna}omaﬂ cepus
uccnenoBanuii Puuapna Karmesa u ero crygenroB B Pun Komnemxe npopemoncTpupoBana 3((GEeKTHBHOCTh TaKHX
KIOPOXKAAOIINX> 00s13aTeNLCTBA MCTOJHMK, KaK IHCbMCHHas (I)I/IKcaIII/IH 00s13aTENLCTB U METOAHKA «HOra-B-ABEPIX», IPU
«yKOpPEHEHHUU» Pa3JIMuHbIX OOLIECTBEHHO NoJie3HbIX jeiicTBuii (Bachman & Katzev, 1982; Katzev & Jonson, 1983,1984; Katzev
& Pardini, 1985; Pardini & Katzev, 1983-84).

O06sA3aTenbCTBO U NocneaoBaTenbHOCTb
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TMHAIFHOMY HCTOYHHKY TOTO yTBEPXKICHHs, dcce «YBepeHHOCTh B cebe» (Self-Reliance). B pesysbrare
MHE CTajo SICHO, YTO CJI0OBa DMEpCOHa OBUIM HEJIOCTATOYHO TOYHO TepenaHel. Ha camom nmene oH
Hamucan Tak: «/ 1ynas MOCIeA0BaTENFHOCTE SBIIETCS CyeBepreM HelaleKnx yMoB». TakuM obpa3om, 1o
HEM3BECTHEIM MPUYHMHAM TJABHOE B STOM BBICKAa3BIBAHUHM OBLIO C TOJAMH YTPAadu€HO, U OHO IOTEPSIIO
CBOH IE€pBOHAYAIbHBIN CMBICI.

Opnako &I HAC JTOT CMBICH HE JNOJDKCH NOTepAThes. ExamHcTBeHHAas m3BecTHass MHE 3(dekTuBHAS
3amuTa OT MOIMHOTO OPYAWS BIMSHHS, NPEACTaBILIIONIETO0 cO00M codeTaHWe NPUHIUNA MPHHITHS
00513aTEeNHCTBA U MPUCYIIETO YETIOBEKY CTPEMIICHUS K IMOCIEIOBATENFHOCTH, 3aKII0YAETCS B OCO3HAHUH
CIIEMYIOIIEero. XoTs B IIEJIOM IOCIEeIOBATEIHPHOCTh HEOOX0ANMA, aKe KU3HEHHO Ba)KHA, CYIIIECTBYET €€
TIymas, >KecTKas MOAM(HUKAIuMs, KOTOPOU CIEMyeT OCTEperaTtbcs. DMEPCOH HMMEET B BHIY HMEHHO
TEHACHIINIO OBITH TOCIEOBATEIHHEIM aBTOMATHUECKH, O0e3qyMHO. IMEHHO B OTHOIICHHWU TEHACHINH
OBITH aBTOMAaTUIECKH M 0€3TyMHO TOCIEAOBATENFHBIMIA HaM CIIEyeT OBITh OCMOTPHUTEIBHBIME, KOO OHA
JIeNaeT HAC OTKPBHITHIMH JUII MAHEBPOB TEX, KTO HCIIONB3YET MEXaHWUYCCKHHA Psif «00s3aTeIbCTBO —
MTOCIEI0BATEIEHOCTE JIJISI CBOCH BBHITOJTBL.

OnHaKo MOCKONBEKY aBTOMAaTHYECKas MOCIEA0BATEILHOCTE B IIEJIOM BeCchMa TojIe3Ha — Omaromaps el Mbl
MOXEM BECTH ce0s aJIeKBaTHO M PallOHANBHO OOJBIIYIO YacTh BPEMEHH — €€ HeMb3s COBCEM «yOpaTh»
W3 Hamed ku3HW. Pe3ynpTaTel ObUTM OBl yXKacHBIMH. Ecnmm BMecTo TOro dTOOBI dicyorcocams B
COOTBETCTBHH C HAIIUMHU TPEABIAYIIAMH PENICHUSMH W JeTaMH, MBI CTall Obl KaXKIYI0 MHUHYTY
OCTaHABJIMBATHCSA, YTOOBI OOIyMBIBATH BCSKOE HOBOE JCHCTBHE, MPEXKIE YeM €ro COBEPIIUTH, Y HAC
HUKOTIa ObI He XBaTAJI0O BPEMEHU Ha OCYIIECTBIICHUE YEro-Ir00 3HAUMTENbHOT0. Ham Heobxoamuma naxe
JTa MeXaHwueckas (opMa IOCICIOBATENbHOCTA. EIMHCTBEHHBIN BBIXOJ — HAYUUTHCS OMPEACIATH
MOMEHT, KOTJa Takas TIIOCIeOBATEILHOCTh HAYMHACT BECTH K IUIOXOMY BEIOOpY. CyInecTByroT
OTIpEICTICHHBIC CUTHAIBI, Ba OTMENFHBIX BHJA CHTHAJIOB, MPEAYIPEXAAIONUX HAC. MBI perucTpupyem
KKIBIH U3 HAX B PA3IMIHBIX YaCTSX TEA.

CwurHanbl, nocTtynarowme U3 xenyaka

[TepBrlif BUA curHana y3HaTh JIETKO. Y HAaC HAUMHAET «COCaTh IO/ JIOXKEUKOI», KOTrJa Mbl IOHUMAeM, 4TO
OKa3aJHCh B 3amagHe W JOJDKHBI TOJYMHUTHCS TPEOOBAHHIO, KOTOPOE HE XOTHM BBINMONHATH. Takoe
CITy9JaJioch CO MHOH COTHH pa3. OmHaKo 0COOEHHO MaMATHBIN CIIydail TMPOW3O0IMIEN ONHAXKIBI JICTHUM
BEUEPOM 33JI0NTO IO TOTO, KAaK I HaYal M3y4aTh METOIAWKH JOCTIDKEHHS YCTYITYUBOCTH. Sl yCiBIIIam
3BOHOK, OTKPBUI ABEPh U OOHAPYKMJ MOTPSACAIONIEC KPACHBYIO MOJOAYIO JKEHIIUHY, OJETYIO B IIOPTHI H
BEpPX OT OTKPBITOTO KyHallbHOTO KOCTIOMa. B pykax oHa gepkana manky. JKeHIIMHA MOMpPOCHIa MEHS
OTBETUTH Ha BOMPOCH! TecTa. JKemass mpomu3BecTH OJIATONPHUATHOE BIIEUATIICHHE, 1 coracmics. Jlomken
MPU3HATH, YTO, OTBEYASI HA BOMIPOCHI, ST CTAPAJICS IT0 BOZMOXKHOCTH MPENICTABUTH CE0Sl B TIOJIOKUTEIEHOM
csere. Hama Gecena mpoxoauia ciemxyroniuM o0pa3om.

Hompsacaowas monodas dcemwuna: 3ApaBCTBYiTe, S W3y4al0 NPHBEIMKH TOPOJACKHX XKHTelnell B chepe
pa3BHC‘ICHHﬁ. He cormacurech a1 BBl OTBETHUTh Ha HECKOJILKO BOHpOCOBf.>

Yanounu: Tloxkanmylcra, 3aXomure.

TIMDK: Bbraronapro Bac. C Bamrero paspelrenns s Ipucsaay, 1 Mbl HauHeM. CKOJIBKO pa3 B HEJENIO BB oOemaere
BHE J0Ma?
4. O, BEposATHO, TpH,

BO3MOXKHO, YETHIpE pa3a B Hezemro. B obmeM, Bcerna, Koraa TOIbBKO
MOTY; S JIIOOJIO XOPOIINE PECTOPAHBI.
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maea 3

TIMIK: Kak 3mopoBo! I BBl 0OBIYHO 3aKa3bIBaeTe BUHO IS
cBoero obema?

4. Tonwsko ecnu oHO
HAMIIOPTHOE.

TIMIK: Scuo. Kak Hacuer ¢pmnbMoB? Bel 4yacTo XoquTe B KHHO?
q. Kuno? 5 mro6iro
xoporue GUIBMBL. A BBI? Bam HpaBHUTCS XOAHUTH B KHHO?

TIMOK: O... na. Ho naBaiiTe BepHeMcs K MHTEpBbIO. Bbl yacto
XOJUTE Ha KOHLEPTHI?

4. Pasymeercs.

IMpenmounTtato cHM(pOHNUECKYIO MY3bIKY, KOHEYHO, HO MHE TakXe Hpa-

BATCSL HEKOTOPBIE 3CTPAJHBIEC TPYIIIHL.

IIMIK (6vicmpo 3anucwigas). 3poposo! Eme Tompko omue Bompoc. Kak Hacder racTpoONIbHBIX Hpe/CTaBICHUIT
TeaTpaJbHBIX WX OalleTHBIX TPyHH? Bel crapaerech Ha HHX IOMACTh?

q.

JBIDKECHHUE, Tparys, Gopma — g 310 oboxaro. S mpocro errobden B 6a-

ner. CMOTPIO €T0 BCAKHUIA pa3, KOra MHE 3TO yHaeTcs.

TIMDK: BenmkonenHo. YTo Xk, pa3penrnTe MHE IPOBEPUTH CBOU LUDPHI, Muctep Yamauau.
4. Tounee, noKTOp
Yamauan. Ho 310 3ByunT Tak opmansHo. [louemy ObI BaM He Ha3BI-

BaTh MeHs bobom?

IIMJK: Xopomo, Fo6. Ha ocHOBaHMM MH(OpPMAINK, KOTOPYIO BBl MHE JaiH, S pafa COOOIIHNTH, YTO BBl MOIJIH OBI
SKOHOMHTH MO JBCHAAIATH COTEH JOIApOB B TOA, €CIM OBl BOCHOIB30BamnCh ycmyramu «Kmabamepuka»
(Clubamerica)] HeGompmioit wieHCKHI B3HOC JAacT BaM IIPaBO HA pPa3HOOOpa3HbIC CKUIKH, KOTOPBIC, CYIS IO
BalllIM OTBETaM, BaM MPOCTO HEoOXOAMMEL. HecOMHEHHO, Takoil COIMANbHO aKTHUBHBIN YeNOBEK, KaK BBI, 3aX0UeT
BOCIIONB30BATECS YCIYTaMHU Hallled KOMITaHHU.

Y. (notimannwiii 0 n08ywiky, kax kpwica): Hy... 9... si... 9... s monarato, 4to ja.

51 mpekpacHO MOMHIO OLIYIIEHHE TOro, KaK CKUMAETCsd MOW KENyJOK, MOKa g C TPYAOM BBbIJABIUBAIO
corimacue. B mosry y meHs kak OyAaTo mpo3BeHed 3BOHOK: «O#, TyT Tl M momancs!» Ho s He Bunmen
BEIXO/a. Sl OBUT 3arHaH B yToll COOCTBEHHBIMHU cloBamMH. OTKIOHEHHE CIETAaHHOTO MHE MPEAIOKECHUS B
TOT MOMEHT 03HA4ajio OBl CTOJKHOBEHHE C Mapoil HENPHUATHBIX albTepHATHB. Ecmm OBl s mompoOoBan
OTCTYITUTH, YBEPSIs, YTO BOBCE HE SBISIFOCH TAKUM YXK CBETCKHM JIbBOM, KaKOBBIM CE0S MPENCTaBHI BO
BpeMsI MHTEPBBIO, ST TEM CaMbIM MpHU3HAI OBI, YTO JITall, ¢ APYrOil CTOPOHBI, TONBITKA OTKA3aThCs OT
MpeIoKeHusT 6e3 MoA0OHOTO MPOTEeCcTa BHICTAaBMIIA OBl MEHS AypaKoM, KOTOPEIH HE XOYeT CIKOHOMHTH
JBEHAJaTh COTEH noiuiapoB. [loaToMy s crienan 4ieHCKHMH B3HOC, XOTS MOHSJI, YTO CTPEMIIEHUE K
IOCIIEA0BATENBHOCTH 3aMaHWIO MEHS B 3aIlaHIO.

Opnnako OONbBIIE TAKOTO HE MOBTOPHIIOCH. Temeph s MPUCIYIIMBAIOCH K CBOEMY JKEMYIKY M HAYUHIICS
CHPABJIATHCS C JIIOJIbMU, KOTOPBIE MBITAIOTCA ChITPAaTh Ha MOEM CTPEMJIEHMH K IOCIIEAOBaTENbHOCTH. S
MIPOCTO TOBOPIO MM, YTO MMEHHO OHH JIENAIOT. DTO paboTaeT mpeKkpacHo. B OONBIIMHCTBE ciTyyaeB JIOAN
MEHS HE MOHMMAIOT, HO OHU CMYLIAIOTCA U PETUPYIOTCS. BeposTHO, OHM yMaroT, YTO S CyMacLIEAIIHA,
KOTJla B OTBET Ha WX TPeOOBaHMS s HAUMHAIO OOBIACHATH, UTO MMeN B BuAy Pambd Yommo Dwmepcow,
MPOBOMS Pa3UdNe MEXIy MPOCTO TOCISIOBATEIHHOCTRIO M TIIYMOW IOCIENOBATENEHOCTEI0. OOBIIHO
«TpoQecCHOHANBI YCTYITYHBOCTI» HAYMHAIOT MOTUXOHBKY OTCTYIATh K JBEPH B TOT MOMEHT, KOT/a S
YIOMUHAID O «CYE€BEpPUAX CO3HAHUA», U YXOAAT 3aJ0Ar0 JI0 TOro, Kak s YCIEBAK OIUCATh CYTh
MeXaHU3Ma ek, 3axcyxcxcano. 3penka, oqHako, OHU MOHUMAIOT, YTO S pas3ragall ux urpy. 5 Bcerna
OTIPEENSIIO M0 BEIPKEHUSAM WX IHUI], Korhga 3To ciaydaercs. OHM HEM3MEHHO HAYHWHAIOT CYEeTUTHCS,
IIyTaThb CI10Ba U UAYT K JBEPH.

OTO0 cTajo Ans MEeHs NpeKpacHo (opmoil KoHTpaTakdu. Kak TONpkOo MOH JKemyJoK COOOLIaeT, 4To s

OKaXyCh B Typakax, €Clld YCTYILTIO MPEIBSIBIIEMOMY MHE TPEOOBAHUIO TOIb-
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KO TIOTOMY, YTO 3TO COOTBETCTBOBAJO OBl KAaKOMY-TO MpENBIAYyIIEMYy 3aMEYaHHIO, KOTOpOE y MEHS
BBIMaHIIN OOMaHOM, S HaYMHAIO M3JIaraTh CBOE MOHMMaHME TpeOyromeMy. Sl He HBITaloch OTPHIATH
Ba)XHOCTh TIOCIIEAOBATEIFHOCTH, SI MPOCTO YKa3bIBal0 Ha aOCYpAHOCTh TIIYNOH ITOCIEAOBATEIbHOCTH.
Ecnm TpeGytommuii B OTBET Ha MOIO THpay BUHOBATO OITyCKaeT IJla3a WM OTCTYIAeT B 3aMeIIaTebCTBe,
sl TOP’KECTBYIO. S| BBIMTpai — 3KCIUTyaTaTop IMpOUTpall.

WHorna s mymaro, Kak ObI MOBEPHYIIOCH JIETI0, €CIIM OBbI Ta MOTPSICAIOIIAs MOJIO/IAs JKEHIIIHA MOIBITAIach
3aCTaBUTh MEHS CTaTh WIEHOM KiTyOa pasBiedeHuil Temepb. Iloxamyii, Oecema Opia ObI Takoi ke, 3a
HCKJTIOYEHHEM ee KOHIIA:

O, bajger — 310
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TIMPK: ...HecoMHEHHO, TaKOil COLMANbHO AKTUBHBIN YENOBEK, KaK BbI, 3aXOYET BOCIIOJIb30BAThCS yCIyraMy HaIlei
KOMITaHHH.

Y. (ouenv ysepenno): AOCOTIOTHO HEBepHO. Bumure i, s MOHMMAKO, YTO celyac MPOUCXOMHT. S 3HAKO, YTO Balle
TECTHPOBAHHE TIOMOTaeT BaM 3aCTaBIIATH JIIOJAEH paccKa3blBaTh, KaK YaCTO OHHM BBIXOISAT B CBET. Bam M3BECTHO, 4TO
B TIONOOHBIX YCIIOBHUSIX JIIOJH CKIOHHBI MPUYKPALIUBATh CBOM 00pa3 »H3HH. S Takke MOHHMAr0, YTO BAamld OOCCHI
BEIOpaH Bac Ui 3TOH pabOTHI M3-3a Ballel (U3NUecKol MpHUBIIEKATeIFHOCTH. HaBepHsIKa OHM BeleNN BaM HOCHTb
OJIC]Ty, OTKPBHIBAIONIYIO 3HAYMTENBHYIO YacTh BAIero YIPYroro Teja, IMOCKOJBKY XOPOIISHBKas MOoypa3aerast
JKCHIIMHA BBI3BIBACT Y MYXKUUH JKEJIaHUE MOXBACTATHCS CBOUM «BBHICOKHM YPOBHEM», YTOOBI MPOW3BECTH Ha Hee
BrieuaTieHne. [109ToMy MeHs He HMHTepecyeT Baml Kiy0 pas3BiiedueHnid. S 3Har0, 9To DMEpCOH CKa3al O TIIyIOH
MOCIIEIOBATEILHOCTH U CYSBEPHUSIX CO3HAHUSI.

TIMJK (6 usymnenuu): A?

4. To, uto st roBOpHI
BaM BO BpeMs BAIllero TaK HAa3hIBAEMOTO TECTUPOBAHUS, HE HMEET

3HaveHMs. S| He MO3BOJIO BaM 3aMaHUTh MEHs B JIOBYIIKY TOCIEIOBAaTeNbHOCTH. HuKakue wenk, 3anxicyacocano He
npoixyT!

TIMOK: Yro?

4. Xoporo, gaBaiTe,
sl I3JI0KY 3TO OoJiee JOCTYMHBIM Ul Bac si3bIKoM: 1) ¢ moeit cro-

POHBI OBLTIO OBI TIIYIIO TPATHTH JCHBTH HA TO, YTO MHE HE HYKHO, 2) HA OCHOBAHMH CHI'HAJIOB, IIOCTYMAIONIMX U3
MOET0 XKENyJKa, sl 3HAK0, YTO MHE HE HYXKCH Balll KIIy0 pa3BicdeHHi; 3) CIC0BATEIBHO, €CIIH BBl BCE CIC BEpHTE,
9TO S IJaM BaM XOTs OBl J0JUIap, BB, BEPOATHO, IO CUX MOp BepHTe Takxke B dero 3y60131. Pa3zymeercs, Takod yMHBII
YEIIOBEK, KaK BbI, JODKEH ITOHATH 3TO.

TIMPK (nonaswas 6 3anaduio, KaK CHO2CUUOAMENbHASL MOA0OAs. Kpblcd): XOPOUIO... 3... S... J... s OJIATAK0, YTO 3TO
TaxK.

CwurHanbl, noctynarLme u3 rnybuHbl cepgua

XKemymox He SBISETCS 0COOCHHO «UyTKUM>» M <IIPOHUIATENFHBIMY» OPTaHOM. TONBKO KOT/Ia CTAaHOBUTCS
OYEBUIHO, YTO MOIICHHUKHA BOT-BOT OOBEAYT HAC BOKPYT Majblla, XKEMYAOK MOXET MOAATh CHUTHAI
TpeBoru. Ecnu ske 0OMaH 3aByanrpoBaH, HAIII JKEITYIOK MOXKET BOBCE HE OTpearupoBarh. B TakoM cirydae
MBI JIOJDKHBI TOWCKaTh KIIOYW B ApyroM Mecte. Mctopust moeit cocenku Capbl SBISIETCS XOPOIITUM
npumepoM. Capa B3suta Ha ceOs BakHOE 005A3aTENbCTBO B OTHOIIEHMHM THMa, OTKa3aBIIMCHh OT CBOMX

IIJIAHOB BBIMTH 3aMyX 3a JIpy-
1

Des 3yoos (Tooth Fairy) — ckasounoe cymectso, 3abuparomiee, IO MOBEPHUIO, BBIIABIINKA MOJNOYHBIN 3y0 y peOeHKa H
OCTaBJISIIOLEE B3aMEH MaJleHbKHI T0Japok. — [Ipumeu. peo.
108 [naBa3

TOTO YeJoBeKa. DTO 0053aTeNIbCTBO «BBIPACTHIIO» COOCTBEHHYIO MOIAEPKKY, Tak uTo Capa ocraercs ¢ Tumom
HECMOTPSI Ha TO, YTO IIEPBOHAYAIBHOIO CTUMYNa Oomnbie HeT. OHa chOpMynIHpoBajia HOBBIE JOBOABI U
yoenuna ce0si B TOM, 4TO MOCTYNWIA NpaBWiIbHO. HeTpyaHO MOHATE, modeMy xenynok Capbl He CKUMAeTcs
MOCTOSHHO. JKenmyiok mocklIaeT HaM COOOIIEHHEe, KOT/Ia MBI JIeJlaéM TO, YTO CYMTaeM HenpaBwibHbIM. Capa
HUYEro mojoOHOro He Oymaem. OHa AyMaeT, 4TO BhIOpalia CIYTHHKA >KU3HH NPABUIBHO, W BeAeT cels B
COOTBETCTBHUHM C 3THM BBIOOpOM. OJHAaKO MHE KaXkeTcs, 4TO Kakas-To 4acTh Capbl cyuTaer ee BBHIOOp
OIMMOOYHBIM, a €€ HBIHEIIHIOK JKU3Hb — Pe3yJAbTaTOM CTPEMIICHHS K TIIYMOH MOcienoBaTenbHOCTH. Henbss
TOYHO CKa3aTh, I POXKIAIOTCS MOJOOHBIE MBICIH. HaMO# B3I, 9TO MPOUCXOIUT B TIIyOHHE CepALa. 31ech
MBI HE MOXKEM IypauHuTh CaMUX ce0s. DTO MECTO, KyJa He IMPOHUKAET HU OJHO M3 HAIIMX ONpaBIaHWN, HH
OJTHO U3 HAIIMX PalMOHAJBHBIX 00bsicHeHu. Cepane Capel 3HaeT HCTHHY, XOTS B HACTOSIIEE BpeMsl MOJIO/ast
KEHIIMHA HE MOXKET PacCibIIaTh M0JaBaeMble UM CHTHAJIbBI M3-3a [IyMa ammnapara MOANepKKH, KOTOPBIA OHa
noctpowna. Eciu Capa ommbiack B CBOeM BBIOOpPE, Kak JIOJITO OHA OyIeT HaxoAuThes B HeBenenun? Korma
cepAle OTKPOEeT €l MCTHHY? DTO Henb3s Mmpeacka3ats. OQHAKO sSCHO OJHO: co BpemeHeM Cape Oymer Bce
TpyIHee HaAUTH MOIXOIAIIYIO anbTepHaTuBy. Eif cienyet cnpocuts camy cedsi, He caenana JId OHa OIIHOKY.
KoneuHo, nerue ckasare, ueMm caenats. Capa JI0JKHA OTBETUTh Ha KpalHe CIOXKHBINA BONpOC: «3Hast TO, YTO A
3HAIO ceifuac, caenana Obl S TOrJa TOT K€ caMblil BEIOOp?» Oco0oe 3HaueHHe MMEET IMepBas 4acTh BOMpPOCa
«3Has To, 4TO 5 3HaI0 ceifuac». Uto nmeHHo 3HaeT Capa tenepb o Tume? UTo U3 TOro, 4To OHA AYMAeT O HEM,
SIBIISIETCS. PE3YJAbTATOM OTYASHHOM MOIBITKH ONpaBAaTh B3ATOE Ha ceds o0s3aTenbcTBo? Capa 3asBIsieT, 4To
mociie cBoero Bo3BpamleHuss Tum cran Oojplie o Heil 3a00THUTBCS, MEHBIIE NUTh, HAYYHJICA JeJIaTh
MpeKpacHble OMJICTHI U T. 1. [lonpoOoBaB mapy ero OMIIETOB, sl HE HAIeNl X MPeKpacHbIMU. OIHAKO BajKHO,
BepuT yu Capa BO BCe 3TO, NMPHYEM HE TOJBKO B CBOMX MBICISIX — MBI MOXKEM HIPaTh B IONOOHBIC
HHTEIUIEKTyalIbHbIE UTPBI C CAaMUMH CO00W, — HO U B TIIyOHHE cepia.

MHe u3BeCTEeH OWH HECIOKHBIN OJIe3HBIH preM. Capa MOXKET HCIIONIb30BaTh ATOT PUEM, YTOOBI BEISICHUTD,
YTO B €€ HBIHEIIHEM YIOBIETBOPEHHH THMOM SIBIIETCS PEAbHOCTBIO, a UTO — PE3yJAbTaTOM CTPEMIICHUS K
TIIYTO# mocieaoBaTebHOCTU. MecnenoBanus (U3MOI0TrOB MOKA3BIBAIOT, YTO MBI UCTIBITHIBAEM OIpEaeTICHHBIC
YyBCTBA IO OTHOLICHUIO K YeMY-IIMOO 3a JONIO CEeKYHABI A0 TOTO, KaK HauMHaeM 00 3TOM Pa3MBIILIATH
(Murphy & Zayonc, 1993). S mymaro, 4To HOCIaHWe, HIyIIEe M3 TIYOHHBI CEpAlA, SABISICTCS YUCTHIM,
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OCHOBHBIM oInyiieHueM. CrenoBaTeNbHO, e€ciii Obl MBI BCerja ObUTM BHUMATEIbHBIMH, MBI MOTJH Obl
PETUCTPUPOBATh ATO OIIYIICHUE, MyCTh c1aboe, 0 MOMEHTA BKJIFOUCHHsI HAIIEro CO3HaHusA. Takum oOpa3om,
ecu Ob1 Capa 3amana ceOe KiroueBoi Borpoc «Crenania Obl s TOT e CaMblii BEIOOp CHOBa?», €il cienoBaio
OBl MPEXJe BCEro oOpaTUTh BHUMAHHE HA BO3HHKIIME Y HEE B 3TOT MOMEHT YYBCTBA M JIOBEPUTHCS HM.
BriosnHe BO3MOXHO, YTO CUTHAJ, UCXOISIINN M3 TIYOUHBI €¢ Cep/lla, YCIeeT MPOCKOIb3HYTh HEUCKAXKEHHBIM
JI0 TOrO MOMEHTA, KOT1a IIPEAB3ATHIE MBICIINA XJIBIHYT IIOTOKOM .

910 HE 3HA4YUT, YTO HAUIX YYBCTBA OTHOCUTEIIbHO TOI'O UJIM MHOI'O IIpEAMETAa UJIN SIBJICHUS BCErla OTIINYAIOTCs OT TOr'0, YTO Mbl O HEM
AymMaeM, Win 4TO 4YBCTBY BCEria CJICAYCT NOBEPATbH 6OJ'II>IJ_IC, YEM MBICJIH. O,HHaKO MHOT'H€ HCCICIOBaHUA ITOKA3bIBAIOT, YTO HaIIU
OMOIMH U y6e>1<,ueHI/1$1 HE BCETJa SBJIIIOTCS «OJHOHAIPAaBJICHHBIMU». Takum 06pa30M, B CUTyalusX, Korjga Tpe6ye'rca IIpUHUMATH
pemeHus nNpyu HaJiniInu 065{33TCJ’ILCTB, KOTOpbI€ BIIOJIHE MOI'yT IIOPOAUTH ITOAACPIKUBAIOIINE paHEee C,HCJ'IaHHLIﬁ BL160p pallOHAJIbHBIC
o0bsCHeHus, cieayer Oonmbiie mpucaymuBaThes k gyBcrBaMm (Wilson, 1989). Oto ocobeHHO BepHO, koraa, kak B ciydae ¢ Capoii,
OCHOBHasA npo6neMa — 3TO npo6neMa OMOIHOHAJIIBHOI'O CBOIiCTBa.

Ob6s3aTenbLCTBO U NOcnenoBaTenbHOCTb 109

OTYET YUTATENA

(>keHWMHbI, x)uBYyLen B NMopTneHae, wrat OperoH)

A wna no o0Houl u3 ynuy, denogoeo yeHmpa lMopmneHda, criewa Ha 8axHyto ecmpeudy. Bdpye meHss ocmaHosurn
mornodod, npuenekamersnbHbIl MyxX4uHa ¢ OpyxecmeeHHOU ynbibkol Ha nuue. OH ckadan mHe: «[lpocmume, s
yyacmeyro 8 KOHKypce, U MHe HyxHa obradarowasi npusimHol 8HEeWHOCMbIO MOMOWHUUA, makasi Kak ebi». 5
omHecnacb K amol npocbbe CKenmmu4yecku, rOCKOMbKY 3Hasa, 4Ymo 60Kpye MHO20 XeHUjUH, eopa3do bonee
npusnekamersbHbix, Yem s1. OOHaKo 51 bblna 3acmueHyma epacrsiox, U MHe 3aX0mesioChb 8biSICHUMb, Ye2o xo4em
amom yesogek. OH 06BSICHUIT, YMO MO fipasusiaM KOHKYpca eMy Hy>HO 3acmasumsb MpeKpacHyr He3HaKOMKY rnoye-
nosampb eeo. Hy, s cyumar cebsi docmamoyHO paccydumeribHbIM 4e/108€KOM, OOHaKO Myx4uHa Obli OYeHb
HacmoUl4us, u, NockosibKy s orna3dbieasnia Ha ecmpeudy, 51 nodymana: «Kako2o 4epma, S nouesyro 3moao napHs u
ybepycb omcroda». [losmomy 51 cOenana He4mo rnpomusopeyvaujee 30pagoMy CMbICIy — Crie2ka rnouyeroseana
HesHaKoMua 8 WeKy.

51 dymana, 4Ymo 3mMo KOHeU, HO CKOPO y3Harsa, 4Ymo amo bbi10 mosnbKo Hadano. K Moemy omuasiHuto, OH corpogodurt
nouenyu 3amevyaHueM criedyroujeao coodepxxaHusi: «Bbl 8enUKONENnHO yernyemech, HO Ha caMoM Oerle 51 3aHUMaroCh
ogopmneHueM nodnuUCKU Ha XypHarbl. Bbl, 00mkHO 6bimb, akmugHbIl Yernosek. He 3auHmepecyem nu eac kakou-
HUBYOb U3 3mux xypHano8?» B amom momeHm mHe criedogaro bbi CmyKHymb 3mMoeo napHsi U ybpambCsi poyb; Ho,
OCKOJIbKY 51 MOOYUHUIack e2o nepsomMy mpebosaHuro, 1 4yecmeosarna nompebHocms 6bimb nocriedogamenibHoOU U
ebinonHuna emopoe ez2o mpebosaHue. [a, MHe camMoU HeeeposimHo mpyOHO 8 3moO Moeepums, HO £
delicmeumernbHo mnodnucanacbe Ha xypHan SKI (9 Ha camom Oene 8pemMss om 6peMeHu 4Humar e20 C
ydoeonbcmeuemM, HO ModnuUchbieambCsl Ha He20 HUko20a He cobuparnachk), 3aramusia agaHc U yuwinia Kak MOXHO
bbicmpee. 5 yyecmeosana cebs YpessbiyaliHO pacCmMpPOEHHOU U3-3a Moo, 4Ymo Heu3eecmHo noyemy coenana mo,
yeao He xomena deflame.

Xomsi mHe do cux rnop 6051bHO 8crioMuHame 06 3MoM criy4ae, s Xo4y cKkasamb, Ymo, M1ocrie mo20 Kak s npoyumarna
ealwly KHu2y, s rnoHsina, Yymo moada npou3owio. Basie Ha cebs kakue-nubo menkue obsisamernbcmea (8 0aHHOM
cnydae, nouenyd), modu npudymbigarom onpasdaHusi, Yymobbl noddepxams amu obsizamernbcmea, U 3amem
npuHumarom OanbHeliwue obssizamenscmea. B daHHOU cumyauyuu s T0O4UHUIack 8mMopoMy mpebogaHuto, Momomy
Ymo 3mo coomeemcmeosano MoeMy repeoHavanbHoMy Oelicmeuro. Ecnu 6bi 5 monbko npucnywanack K
«cuzHanam ceoezo xesyOKka», mo He okasanachk bbl 8 dypakax.

MpumeyaHne aBToOpa. [ob6GumBLIMCL nouUenysd, TOProeeL CTan 3KCcnfyaTtupoBaTb CTpemMieHne K
nocnegoBaTenbHOCTN AByMs crnocobamu. Bo-nepBblx, K TOMY BPeMEHW, KOrga OH MOMPOCUN XEHLLUHY
noanucaTbCa Ha Kakom-HMOyAb >KypHan, OHa, nouenoBaB ero, TeM CaMblM YXe 3apaHee corfacunacb
noMoyb emy. Bo-BTOpblX, KaxeTcsas camo coboin pasymewowmmca (TO eCTb NpaBwufbHbIM), YTO ecnu
JKEHLLUMHA UCMbITbIBAET HACTOMbKO MO3UTWMBHbIE YYyBCTBA MO OTHOLLEHMIO K MYX4YuMHe, YTO cornailaetcsd
€ro nouenosaTtb, OHa [OMMKHa 3axoTeTb €My NMoMOoYb.

Sl nmpuMeHs0 3TOT METOJ BCSAKMM pa3, KOrja MHE HauMHAeT Ka3aTbhCs, YTO s CKIOHSIOCh K TIIYIOM
mocienoBaTenbHOCTH. OMHAKIBI I OCTAHOBHIICS y OEH303aIpaBOYHON CTAHIIUH, PSIOM C KOTOPOU OBLT
PacCIoNoKeH PeKIaMHBIA T, TTIACUBIINH, YTO IICHA TAJUIOHA OCH3WHA 371eCh Ha Mapy IIEHTOB MEHBIIIE,
YeM Ha JIPYTUX CTaHIMIX B okpyre. Ho, yke nmepka HAKOHEYHHK HAcoca B PyKax, s 0OpaTHi BHUMaHUE
Ha TO, YTO IIeHa, 0003HAUYECHHAsI Ha HACOCE, HAa J[BA IICHTA BBIMIC, Y€M IICHA, YIIOMSIHYTasl Ha PEKIAMHOM
mute. Koraa s ckazan 00 3TOM MPOXOAMBIIEMY MHMO CIYKHTEIO, KOTOPBIH, KaK sI BBIACHUII ITTO3IHEE,
ObLT BIIaENb-

110 naBa 3

[IEM CTaHITNH, OH HEYOSIUTEIHHO MPOOOPMOTAII, YTO IIEHB M3MEHIIINCh HECKOIBKO JHEH TOMY Ha3aJ, HO
y Hero He ObUTO BPEMEHHU HMCIPaBHUTH MU(PHI HA muTe. S cTanm pemars, 4To ke aenats. Ha ym mpurmio
HECKOJIBKO JIOBOJIOB B IMOJB3Y TOTO, UTOOBI OocTaThcs — «MHE JEHCTBUTEIBHO OUYCHb HYKEH OCH3MH,
«IJTOT HACOC MO PYKOii, a 5 crenry», «MHe KaXeTcsl, YTO MOsI MAIllMHA JIydie OeraeT mocjie 3ampaBKu
OEH3MHOM MMEHHO 3TOI MapKu».

TpeboBanock OmMpenenuTh, OBUTH ATH TOBOAK 0OOCHOBAHHBEIMH WJIM OHH SIBJSUIACH OTPABIAHUSIMH MOETO
xKenaHus octarbes. [loaToMy st 3ajman cebe KiI04YeBOi Bompoc: «3Hal s peasbHYIO IIEHY Ha ATOT OEH3HH,
OCTaHOBHJI OBI 1 CBOI BBIOOpP MMEHHO Ha 3TOW CTAaHIHHN?» CKOHIIEHTPHPOBABIINCH Ha TIEPBOM BCILIECKE

BIICYATIICHUH, 51 MONYYHJI SICHBIA W OJTHO3HAYHEIA OTBET. S, CKopee Bcero, mpoexan Ol MuMo. S maxe He
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nputopMo3ui 6bl. TakuM 00pa3zoM, s MOHAJ, YTO HUKAKKE APYTHe IPUYHHBI, KpoMe 00eImaHHoil HIU3KOH
IIeHbI OCEH3WMHA, HE TIPUBENH ObI MEHS Ha 3Ty CTaHIWIO. He mpu4MHEI co3amy penieHne; 3To pemeHne co-
3]1aJ10 UX.

OmnpenenuBIINCH C 3TUM, CIEAOBATIO MIPUHATH JIpyroe pemeHne. Koib CKopo g yXKe CTOI0 3/1eCh B AECPXKY
IIJIaHT, He JIydIle JIM BOCIIONb30BaThCA MM, a HE €XaTh KyAa-M0o eme, YToObl 3aIIaTUTh T YK€ CaMble
nensrn? K cuactero, Bmazenen O€H30KOIOHKM IOJOMIEN KO MHE M MOMOT ompenenuTses. OH crpocui,
moyeMy 5 He Kadaro OeH3mH. Sl cka3a, 9To MHE HE HPaBUTCS HECOOTBETCTBHE IeH. Ha 3To «O0CH3MHOBEIMA
KOpOJIb» OTBETHJI MHE, 37I00HO Opro3ka: «Ciymiaid, HUKTO HE CMEeT MHE YKa3blBaTh, Kak BECTH OM3HecC.
Ecim 161 nymaens, 94to s Te6s1 0OMaHBIBalO, TOJIOXKH 3TOT LIUIAHT HeMeOdleHHO W BBIMETalca OTCIoAa Kak
MOXHO OBICTpee, TMapeHb». YBEPEHHbIH B TOM, YTO OH MOIIEHHWYAEeT, S ObUT pajg AEHCTBOBAaTH B CO-
OTBETCTBUH CO CBOMMH YOEXIEHHUSIMH U €ro KeTaHusAMH. S| TyT jke OpOoChII IIJIaHT... ¥ Iepeexall ero Ha
MyTH K OmkaiimeMy Beixoay. MHOTIa mocinenoBaTensHOCT MOXKET OBITh YMBHTEIBHO TOIE3HOM.
BbiBOoAabI

[lcuxomorm naBHO OOHApYXWiIM, YTO OOJBIIMHCTBO JIIOJEH cCTpeMsTcs OBITh M BBINIAACTH
MOCIIeIOBAaTeNIbHBIMA B CBOMX CIIOBaX, MBICIAX W Jenax. B ocHOBe 3TOH CKIOHHOCTH K
MOCIIENIOBATENFHOCTH JIeKaT Tpu (akTopa. Bo-TiepBBIX, MOCIEROBATENBHOCTh B ITIOBEJCHHH BBICOKO
OLICHMBAaeTCs 00IecTBOM. BO-BTOPHIX, HOCIE0BAaTENbHOE MOBEJEHNE CIHOCOOCTBYET PEUISHHIO CaMbIX
pasHBIX 3a7ad B IIOBCEAHEBHOM KM3HM. B-TpeTpuX, OpHEHTalMs Ha IOCIEJOBATENbHOCTH CO3/aeT
BO3MOXKHOCTH JUI1 (D)OPMHPOBAHUS IIEHHBIX CTEPEOTHUIIOB B CIOXKHBIX YCIOBHSIX COBPEMEHHOTO CyIIe-
crBoBaHuA. llocnemoBarensHO MpPHAEPKUBAsICh paHee NPUHATHIX pEIICHWH, 4YEelOBEK MOXKET He
00pabaTeIBaTh BCIO MMEIOIIYIO OTHOLIEHHE K ey MH(OpPManWio B CTAaHAAPTHBIX CHTYAaIMAX, BMECTO
3TOTO OH JOJDKEH IPOCTO BCIOMHHTH paHee MPUHATOE PEIeHHe U OTPearnpoBaTh B COOTBETCTBHHU C HHUM.
UpesBbIuaitHO OOJBIIOE 3HAYCHHE MMEET HavalbHOE 00s3aTenbCcTBO. B3siB Ha cebs 00s13aTenbeTBO (TO
€CTh 3aHSB ONPECICHHYIO IO3UIMIO), JIOJM CKJIOHHBI COIVIAIIATHCS C TPEOOBAHHSAMH, KOTOPBIC
COOTBETCTBYIOT JaHHOMY o00s3aTenscTBy. [losToMy MHoOrMe «mpodeccHoHanmbl  YCTYMUHUBOCTH»
cTaparoTcsi MOOYAWTH JIIOAEH H3HAYalIbHO 3aHATH IO3HMIHMIO, COOTBETCTBYIOUIYIO TOMY ITOBEAEHHIO,
KOTOpPOTO OHH O3]

Obsa3aTenbCTBO U NocneaoBaTenbHOCTb
111

Hee OymayT OT ATHX Jroged noOmBaTthecs. OgHAKO HE Bce 00s3aTEeNbCTBA OJUHAKOBO APHEKTUBHO
MOPOXKJIAIOT TOCIIeJOBaTeNbHbIEe AeicTBHA B OyaymeM. Hanbomnee 3(h(eKTHBHEI akTUBHBIE, ITyOJIMYHBIE
obsi3atenbcTBa. Kpome Toro, o0s3aTenbcTBa JODKHBI ObITh BHYTPEHHE MOTHBHPOBAHHBIMH (HE
HaBsI3aHHBIMHU U3BHE) U HA UX BBIMOJHEHHE JOJDKHBI 3aTPAYMBATHCS ONPEICICHHbIC YCHIIUSL.

Pemerns o mpuHATHH 0043aTENbCTB, AAXE OMIMOOYHBIC, MMEIOT TEHAEHIMIO K «CaMOCOXPaHEHUIO»,
MOCKOJIBKY MOTYT «CO3/1aBaTh COOCTBEHHBIE TOYKHM OMOPBHI». JII0MM YacTo MNpPHUAyMBIBAIOT HOBBIE
MPUYMHBI ¥ ONpPaBIaHUs, YTOObI yOequTh caMux ce0sf B HEOOXOAMMOCTH BBIITOJHEHHS yXKe MPUHITHIX
00s13aTenbCTB. B pesynprare HeKOTOphIe 0053aTeNbCTBA MPOAOIDKAIOT AEHCTBOBATH JaXe MOCIIE TOTo, KaK
«IOpPOAMBIINE» MX OOCTOATENHCTBA MEHSIOTCA. OJTOT (EHOMEH JISKHT B OCHOBE YPE3BBIYANHO
3¢ (EeKTUBHONU TAKTUKHU «BBIOPACHIBAHUS HHU3KOTO MSUa», KOTOPYIO YaCcTO MPUMEHSIOT «IIPO(ECCHOHAIBI
YCTYIMYHBOCTH.

Jns Toro 4roObl 0OOHAPYKHUTH OTPHULATEIHHOE BIMSHHE CKIOHHOCTH K IOCIIEIOBATENFHOCTH Ha HAIIy
YCTYNUMUBOCTh W HEHUTPATM30BaTh 3TO BIMSHHE, HaM CIeAyeT IMPHUCIYIINBAaThCI K CHTHAaM,
MOCTYTIAIONINM B HAIll MO3T M3 ABYX OPTaHOB. M3 JKeIyAKa U U3 cepama. 13 sxemyaka cUrHaabl MOCTYMAloT
TOT/a, KOTrJa MBI OCO3HAeM, YTO HAIly CKJIOHHOCTH K IOCIIEOBAaTEIbHOCTH HCIIOIB3YIOT C KOPBICTHOM
LENTbI0, YTOOBI BBIHYIAWTH HAC K COTJIACHIO C TpeOOBaHMEM, KOTOpOe, Kak HaM HM3BECTHO, MBI HE XOTHM
BBIMONHATE. B 3TOM ciydae ciemyer oOBSICHHTH TpeOyroIieMy, YTO MBI pas3rajajil €ro HaMepeHHWs U
MOCTYNIMM TaK, Kak CYMTaeM HYXHbIM. CHTHAIIBI, MOCTYMAIONINE W3 TIIyOMHBI cepima, uHble. K HuM
MOJIE3HO MPHUCITYIIAThCs TOT/A, KOTAa MBI COMHEBAaEMCS B TIPABIIILHOCTH B3ATOTO Ha ce0s 00sI3aTeNbCTBA.
B aTom ciydae cnenyer 3amaTth cebe KiroueBoil Bompoc: «Ecin 051 MOXKHO OBIJIO BEPHYTHCS BO BPEMEHU
Ha3aJ, B3sUI OBl ST HA ceds TO XKe caMmoe 00s3aTenbCTBO, 3HAS TO, YTO S 3HAIO Termephb? it Toro 9To0s!
MOJTYYUTH OTBET Ha 3TOT BOIPOC, HAJO MPUCTYIIATHCSA K CBOMM TyBCTBaM.

KoHTponbHbIe BONpOCHI

COBepLIJEHHOE BnageHne matepuanom

1. Tloyemy MBI XOTHUM BBITJIAETH M OBITH TOCIEAOBATEILHBIMY B OOJIBIIMHCTBE CUTYAIUNA?

2. Ilouemy BO MHOTHX CHUTYallMsIX MBI CKIIOHHBI K )KE€CTKOH, yIpsIMOIT» TOCIeJ0BaTEIbHOCTH ?

3. Kakne dersipe (akTopa CHOCOOCTBYIOT YCHJICHHIO BIMSHHUS OOS3aTENbCTB Ha IPEICTABICHUS
geJoBeKa O CaMOM cebe M Ha COOTBETCTBYIOIIEE 3THM IPECTABICHHSIM IOBEIEHHE ITOTO YEIOBEKa B
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Oymymem?
4. Yto nenmaer ocobeHHO 3¢ (EeKTUBHBIMU MHChMEHHBIE 00513aTeNbCTBA?
5. Kakyio cB3p BBl BHANTE MEXKIY TAaKTUKOW <«BHIOPACHIBAHMA HHU3KOTO MsS4Ya» W BBIPAKEHHEM

«CO3/1aHHE COOCTBEHHBIX TOUEK OMOPHI»?

112 naBa 3

Kputnyeckoe mbineHuve

1. [IpenmonoxuM, BBl COBETyeTE€ aMEPUKAaHCKHM COJIaTaM, YYacTBYIOIIMM B KakKOH-THOO BOCHHOM
KaMIIaHUH, COINPOTHBIITHCS NABICHUIO B3ATHIX Ha ceds 00s3aTeNnbCTB, YTOOBI HE IMOMACTh B JIOBYIIKY, B
KOTOPOIi 0Ka3aJIMCh BOGHHOIUICHHBIE BO BpeMs Kopelickoii BoiHbI. UTo OBI BBI CKa3aly cojgaraMm?

2. ToBOps O MPETAHHOCTH BIIAJICIIBIIEB MOTOIUKIIOB MapKH «XapJiei-/[9BUICOH» CBOMM «CTAIbHBIM KOHSIM,
OMH KOMMEHTaTop 3ameTwn. «Eciu BBl cMoXxeTe YOemuTh CBOMX MOKyIaTeleld TaTyupoBaTh Ha TPyAd
Ha3BaHME Balleil GupMbl, BaM OoJbllle HE MPUAETCS OECIIOKOUTHCA O TOM, YTO OHHU NPENNOYTYT APYTYIO
Mojenb». OOBSICHUTE, MOYeMy 3TH CJIOBa CIIPAaBEIJIMBEL. B CBOEM OTBEeTE CONUIMTECHh Ha KaXKIbIA U3 YeThIPEX
(aKTOpOB, KOTOpPBIE YCHIIMBAIOT BIMSHUE 00s13aTeIbCTBA HA Oyyliee NeicTBHeE.

3. BooOpasute, 4TO BaM CIOXKHO 3aCTaBHUTh Ce0S TOTOBUTHCS K BaXKHOMY dK3aMeHY, 10 KOTOPOTO OCTajoCh
MeHee HeJend. VIcronb3yst CBOM HOBBIE 3HAHHSI, ONUIINTE, YTO OBl BBI CAENANIN, YTOOBI 3aCTaBUTH ce0s HaUTH
HeoOxomumoe g ydeObl Bpems. OO0s3aTenbHO OOBSICHHTE, TOYEeMY BBIOpaHHas BaMH TAaKTHKa NOJDKHA
cpaboraTb.

4. B 0onpIIMHCTBE KYABTYp TpaAWLMeN SBIACTCS AIUTENbHAs cBaneOHas nepeMonus. Kakum o0pa3om Takas
LEPEMOHHUS CIIOCOOCTBYET YCHWJICHHIO BIIMSIHUSI 00S3aTENILCTB, KOTOpbIe OepyT Ha cels >KEHHX M HeBecTa, a
TaKXKe WICHBI X ceMeit?

I'i1aBa

COLNUAJIBHOE JOKA3SATEJIBCTBO

UcTHa — 310 MBI

Tam, 20e ace Oymaiom 0OUHAKOBO, HUKIMO He OyMaem CIUUKOM MHOZ0.

Yonrep Jlunnman
51 He 3Haro NMOfIel, KOTOPHIM HPABWJICS OBl 3aIMCaHHBIN Ha MarHUTO(QOHHYIO JICHTY MEXaHHYECKUH CMeX.
Korma s TectupoBanm mrozeif, MOCETHBIINX B TEUCHHE OTHOTO U3 THEH MOH O(QHUC, — HECKOIBKUX

CTYJCHTOB, JABYX CIEIMAINCTOB IO PEMOHTY Tele(OHOB, TPYINIy YHHBEPCHUTETCKHX IPO(eccopoB U
OJTHOTO YOOpIIMKA, peaknus Ha Takoi cMeX HEeM3MEeHHO Oblna oTpuiarensHoi. DOHOrpaMMBI CMeXa,
9acTO MCIOJIB3YIOIIMECS Ha TEIEBUICHMH, HE BBI3BIBAJIM Y TECTHPYEMBIX HHYETO, KPOME pa3IparKeHusl.
Jltoam, KOTOPBIX g OmpamnBall, TEPIeTh He MOINIM 3allMCaHHBII Ha MarHNTO(OH cMex. OHM CUHTAIIN eTo
TIyneIM 1 (anbIuBBIM. XOTS MOS BbIOOpKa OblTa CIMIIKOM Maja, 1 TOTOB OMThCS 00 3aKkiaj, 4To
PE3YNIBTaTHl MOETO MCCIEAO0BAHUS JOCTATOYHO OOBEKTHBHO OTPaKAIOT OTPUIATENbHOE OTHOIIEHHE 00JIb-
IIMHCTBA aMEPHKAHCKUX Tene3puTeneil K (JoHorpaMMaM cMexa.

Iloyemy >xe Torma 3ammMcaHHBII Ha MarHUTO(POH CMEX CTONb TOMYJSPEH y TENEBH3MOHHBIX BEIYIIUX?
Onu 106HUIHCH BBICOKOTO TIOJIOKEHUS U BETIMKOJIEITHOTO JKaJOBaHbs, 3Has, Kak JaTh IMyOJIMKe TO, YTO OHA
xoueT. TeM He MeHee TeneBeqyIIHne J9acTo MONb3YIOTcsA (JOHOTpaMMaMH CMeXa, KOTOPBIE HX ayJuTOopus
HaxoauT Oe3BKyCHBIMH. [IpwueM OHHM [AemaloT 3TO BONPEKH BO3PKEHHSAM MHOTHX TaJaHTIMBBIX
aptuctoB. TpeboBaHue yOpaTh 3alMCaHHYIO Ha IUICHKY «PEaKIMIO 3aa» W3 TEIEeBH3MOHHBIX MPOEKTOB
9acTO BBIZBHTAETCA CIEHapUcTaMH M akTepamu. [logoOHBIE TpeGOBaHWS BBITOIHAIOTCS JAlIeKO HE
BCeria, W, Kak MpaBmiio, Ieio He 00xomuTcs 6e3 O0psObI, Kak 3TO MPOHM3OILIO B CIIydae ¢ KOMEIUHHBIM
oy ~Sports Night». Xotst npoarocepsl TpeOOBaIN MMOJHOCTBIO YOPaTh «PEaKIUIO 3a1a», PyKOBOACTBO
tenekomnannn ABC momuto Ha YCTYNKM TONBKO B OJHOM 3ITH30]I€, KOTOPBHIH OOBITPHIBAII MOTHB
cekcyanproro nacumus (Collins, 1998).

Uem ke Tak IPUBJIEKACT TEIEBU3MOHHBIX BEAYIINX 3allMCAHHBIN Ha MAarHUTO(OHHYIO JIEHTY cMeX ? 3aueM
9TH NpPOHMLATEIbHbIE U HCHBITAaHHBIE TPO(EcCHOHANBl 3aIIMIIAIOT MPAKTHKY, KOTOPYI HX
MOTEeHINAIBHBIE 3pPUTENH W MHOTHE TBOPYECKHE JMYHOCTH HAXOAAT OCKOpOHMTENnbHOH? OTBET Ha 3TOT
BOIPOC OJHOBPEMEHHO IIPOCTON U UHTPUTYEOILIMHA:

114 maBa 4

OINBITHBIM ~ TENEBU3MOHHBIM BEAYIIMM H3BECTHBI pPE3yJAbTAaThl CHEHHUAIBHBIX ICHXOJIOTHYECKUX
uccuenoBanuii. B xome STHX mWccnenoBaHW OBUIO BBIICHEHO, YTO 3alMMCAHHBIA Ha MarHUTO(OHHYIO
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JIEHTY CMEX 3acTaBiIieT ayAUTOPHIO CMEAThCA JOJbIIe M dYalle, KOorja IOAaeTCs IOMOPHCTHYECKHH
Marepuai, a TaK)Ke 3acTaBjseT OIEHWBATh 3TOT Marepuan kak Oonee cmemrnoi (Fuller & Sheehy-
Skeffington, 1974; Smyth & Fuller, 1972). Kpome Toro, ucciaeaoBanust MOKA36IBAIOT, YTO 3aMHCAHHBIN Ha
MarHUTOQOHHYIO IUICHKY cMex Haubonee s¢dexruBen npu Heymaunbix mytkax (Nosanchuk &
Lightstone, 1974).

B cBeTe 3THX NaHHBIX JEHCTBHS TEIEBU3NOHHBIX BEMYIINX MPHOOPETAIOT IIyOOKHi cMbIci. BrioueHne
(oHOTpaMM cMexa B IOMOPHUCTHYECKHE MPOTrPaMMBI MOBBIIIAET NX KOMHUECKHH 3(h(eKT 1 crocoOCcTByeT
MPaBUIBHOMY MOHHMAHHUIO IIYTOK TEJIE3PUTENIMH Hake TOT/Aa, KOTJa IPeCTAaBICHHBIM MaTepual
OTJIMYaeT HU3KOe KadecTBO. Y IUBHUTENBHO JIM, YTO HA TENEBUAEHHWH, HEMPEPBIBHO BBIAAIONIEM HA
«romy0Ble 3KpaHBI» MHOXKECTBO TpyOBIX ITOAENOK THIMAa KOMEAWH TONOKEHHH, TaK 4acTO HMCHOIb3YeTCs
3alMCaHHBI Ha MAarHUTO(QOHHYIO TJIEHKY cMeX? «BOpOTHIBI» TeNeBH3HMOHHOTO OW3HEca 3HAIOT, YTO
nenaroT!

Ho, pa3ragaB cekper CTOiIb OIMPOKOTrO MpHMeHEHHs (POHOTpaMM CMexXa, MbI JOJDKHBI HAalTH OTBET Ha
Jpyroii, He MeHee BaKHBII Bompoc: «[louemMy 3anmmcaHHBI Ha MAarHUTO(OHHYIO JIEHTY CMEX TaK CHUIIBHO
aeiicTByer Ha Hac?» Teneppb y)Ke He TEeICBU3MOHHBIC BEAYIIUE JIODKHBI Ka3aThCsl HAM CTPaHHBIMH (OHH
JCACTBYIOT JIOTHYHO M B CBOMX COOCTBEHHBIX HHTEpEcax), a Mbl CaMH, Tele3puTenad. [louemy Ml
OCOOEHHO TPOMKO CMeeMCs HajJ KOMHYECKHM MaTepuayioM, IOAAIOMIMMCI Ha (POHE MeXaHWYIEeCKH
cabpukoBanHOro Becenpsi? [loueMy MBI BOOOIIE HAXOAMM CMELIHBIM 3TOT KOMHYECKHH Mycop?
IlocTaHOBIIMKH pa3BlIEKaTENbHBIX MPOTpaMM Ha CaMoOM Jele He aypadaTr Hac. JI'o0oi Moer y3HaTh
MCKYCCTBEHHBIN cMeX. OH HAaCTOJIBKO BYJIbIapeH M (DaJIbIINB, 9TO €ro HEBO3MOXKHO MEPEMyTaTh C HACTOA-
M. MBI OTIIMYHO 3HaeM, 4yTo OypHOe Becelbe HE COOTBETCTBYET KauecTBY INYTKH, 32 KOTOPOH OHO
clieayerT, 9To aTtMocdepa Becelbsl CO37aeTcss He HACTOALIeH ayJUTOpHeH, a TEXHHKOM 3a KOHTPOJIbHBIM
mynbToM. M TeM He MeHee 3Ta sIBHas MOoJIeNKa AeiCTBYeT Ha Hac!

HpI/IHIII/IH COIMAJIBHOI'0 I0Ka3aTeJbCTBaA

Hus Toro droObl BBICHUTH, IOYEMY 3allCAHHBIM HAa MArHUTO(QOHHYIO JIEHTY CME€X HACTOIBKO
3apa3uTelieH, HaM HY)KHO CHadaJla MOHATh IPUPOAY €llle OJHOTO MOILTHOTO OpYAUS BIUSAHUS — NPUHYUNA
coyuanvioco odoxazamenvcmea. COTaCHO 5JTOMY TMPHUHIHNITY, MBI ONPEACTIeM, YTO SBISETCA
MPaBWIIbHBIM, BBIACHSS, YTO CYMTAIOT TPABWIBHBIM JpYyrue IOau. Mul cuumaem cgoe nogedenue
NPasUIbHBIM 8 OAHHOU CUMYayuu, eciu 4acmo UOUM Opy2ux atooetl, 6edyuux ceds noO0OHbIM 00PA30OM.
Jlymaem 511 MBI O TOM, KaK IIOCTYIHUThH C ITyCTOH KOPOOKOH M3-TIOJ BO3IYIIHON KYKypY3bl B KHHOTEATpe,
KaKyl0 CKOPOCTb Pa3BUTh Ha OMPEIEIEHHOM OTPE3KE II0CCE WIIM KaK B3ATHCS 3a LBIIUIEHKAa Ha 3BaHOM
o0ene, neiicTBUA TeX, KTO HAC OKPYXKaeT, OyAyT BO MHOTOM OIPEIENsITh Hallle pelIeHuE.

TeHneHnus cuwWTaTh NEHCTBHE MPABWIIBHBEIM, €CIIM TaKUM JK€ 00pa3oM AeHCTBYyroT MHOorHe [pyrue,
00BIYHO XOpomio pabortaer. Kak mpaBmio, MBI COBEpIIacM MEHBINE OIMMOOK, KOrja JAeHCTByeM B
COOTBETCTBHH C CONHMANBHBIMA HOPMAaMH, YeM TOT[a, KOTAa HMpoTHBOpedrM M. OOBIYHO, €CIH YTO-TO
JielaeT Macca JIIoJIed, 3TO NpaBWiIbHO. B 3TOM acmekTe NpHHIMIA COLMAIBHOIO JOKa3aTellbCTBa
3aKJII0YaeTca OJHOBPEMEHHO €ro Belnnyaiiias cuia u

CoumanbHoejokasaTensCcTBO

115

riaBHas c1abocTh. Kak u apyrue opyaus BIVSIHESI, JaHHBIA PUHITAI 00ECTICUNBACT JTIOACH TOIe3HBIMU
paIMOHATBHBIMA METOAMH OTIPENICIICHHS IMHUH MOBEICHUS, HO B TO JK€ CAMO€ BpPEeMs JIENIaeT TeX, KTO
OTH pAaIMOHAIBGHBIE METOJBl TPHUMEHSET, WIPYIIKAMH B PYKax <IICHXOJOTMUYECKUX CIIEKYISTHTOBY,
KOTOPBIC 3AJIETIIN B OKUJAHUH BIOJIb TPOITBI M BCET/Ia TOTOBBI OPOCHUTHCS B aTaky.

B ciydae ¢ 3anmcaHHBIM Ha MAaTHATO(OHHYIO TUIEHKY CMEXOM Mpo0ieMa BO3HUKACT, KOTAa MBI HAUMHACM
pearnpoBaTh Ha COIMAIBHOE JTOKA3aTENECTBO B TaKOH Oe3gyMHON M peduieKCHMBHON MaHepe, YTO Hac
MOXKHO OJypauuTh TOCPEACTBOM HEOOBEKTUBHOIO WM (DaIbIIMBOTO CBUAETENbCTBA. Hama riaymocts
3aKJIFOYACTCS HE B TOM, YTO MBI MCIOIB3YyeM CMEX APYIHX, YTOOBI MOMOYH ce0e PElIUTh, UYTO SBISETCS
CMEILHBIM; 3TO BIOJHE JIOTHYHO M COOTBETCTBYET NPHUHLIMITY COLMAIBHOIO J0Ka3aTelbCcTBA. [ IymnocTb
MMEET MECTO TOTJa, KOT/Ia MBI ITOCTYIAeM TaKuM 00pa3oM, CIIBIIA SIBHO HCKYCCTBEHHBIN cMeX. Kakum-To
00pa3oM OJHOTO 3ByKa CMeXa OKa3bIBAeTCS JOCTATOYHO JUIA TOTO, YTOOBI PACCMEIIUTH HAac. Y MECTHO
BCIIOMHUTBH TIPUMEP W3 TIaBHI 1, B KOTOPOM PEUh IIJIa O B3aUMOACUCTBUHN HHIIONIKY U XOpbKa. [loMHUTE
IpUMep C HHIIOMKOW W XOpbKoM? [lOCKONBKY ONpEAeNeHHBIH 3BYK <UHIT-YHUID» ACCOLUUPYETCS Yy
WHIIOIICK-HACEIOK ¢ HOBOPOXKACHHBIMU MHIIOIIATAMH, MHIIOMIKH MPOSBILIOT 3200TY O CBOMX NTEHIAX
WIA WTHOPHUPYIOT WX HCKIIOYHTEIFHO HA OCHOBE 3TOTO 3ByKa. BCieAcTBHE ATOr0 MOXKHO OOMaHOM
3aCTaBUTh HMHIIONIKY MPOSBIATH MAaTEPUHCKAE HHCTUHKTHI MO0 OTHONIICHUIO K Uydely XOpbKa, IOoKa
MIPOUTPHIBACTCS 3aMMMCAHHBIA 3BYK <«HUHIT-YHID» WHAIOMIOHKA. MUTAMK 3TOTO 3ByKa AOCTATOYHO, YTOOBI
BKJIIOUUTHY» Y WHAIOIIKN «MarHUTO(OHHYIO 3aIHCh» MAaTEPUHCKAX HHCTHUHKTOB.

Page 75 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

OTOT MpHUMep MPEeKpacHO WLTIOCTPUPYET B3aMMOOTHOIICHNS MEXKIY CPEIHECTATHCTHYECKUM 3PUTEIEM U
MPOUTPHIBAIONINM  (DOHOTPaMMBI CM€Xa TENEBH3MOHHBIM BEIyIMIMM. MBI HACTOJNBKO TNPHUBBIKIN
OPHEHTHPOBATHCS Ha PEAKIUIO APYTHX JIIOACH NP ONPEAETIeHNH TOTO, YTO SABJISIETCS CMENIHBIM, YTO Hac
TaK)Ke MOJKHO 3aCTaBHTh OTPEarupoBaTh Ha 3BYK, a HE HA CYIIHOCTh PEaJbHOTrO SIBICHUA. TOYHO Tak xe
KaK 3BYK «UHIT-YHID», OTIEJICHHBIH OT PeajbHOr0 MHAIOIIOHKA, MOXET MOOYAWTh WHIIONIIKY IPOSBHUTH
MaTEepPHHCKYI0 3a00Ty, TaKk M 3allUCAaHHOE «Xa-Xa», OTJAEIICHHOE OT pealbHOW ayAWTOPUH, MOXKET
3aCTaBUTh HAC CMEATHCS. TeleBU3NOHHBIE BEAYIIHE HCHOIB3YIOT Halle MPUCTPACTHE K PalMOHAIBHBIM
METO/IaM, Hally CKIOHHOCTh pearupoBaTh aBTOMATHYECKH, OCHOBBIBASICh HA HETOJIHOM Habope (hakTos.
OHu 3HAIOT, UTO WX 3AIHCH 3aITyCTAT HAIIM 3anucu. [l]enk, 3asxcyxcorcano.

Bnactb ny6nuku

Koneyno, He Tompko moam, paboTaroliyMe Ha TEIEBHUACHHWH, WCIOIB3YIOT TNPHHILHUI COIHMAIBHOIO
JI0Ka3aTenbCcTBA IS W3BJIE€UeHHs NpuObun. Hamma CKIOHHOCTH cYMTaTh, 4YTO JAEHCTBHE SBIAETCA
MPaBWIBHBIM, €CIM €ro COBEPUIAIOT JpYTHe, OSKCIUTyaTHpYyeTcs B CaMBIX  pa3sHOOOpasHBIX
oOcrosiTensCcTBaX. bapMeHBI 9acTo «consAT» CBOM ONfOofa Al 9aeBBIX HECKOJIBKMMH JOJJIApOBBIMHU
OaHKHOTaMH B Hadaje Bedepa. 1akuM o00pa3oM OHM CO3JAl0T BHAMMOCTH TOTO, YTO MpEIbLIyIIHe
MOCETUTENH SIKOOBI OCTaBWIN 4aeBble. OTCI0/Ia HOBBIE KIIMEHTHI JENAlOT BBIBOJ, YTO MM TOXE CIEIyeT
JaTh 4aeBble OapMeHy. LlepKoBHBIE TPUBPATHIKN MHOT/IA «COJISAT» KOP3UHKH AT cOOpa MO>KepTBOBAHUH
C TOW ’K€ LENBI0 M JTOOMBAIOTCS TOTO K€ TOJIOKHTEIBFHOTO pe3ynbTaTa. VM3BeCTHO, YTO €BaHTEIbCKHE
MIPOTIOBETHUKH YacTO <«3aCeBaIOT» CBOIO ayAUTOPHIO CIIENHAIBHO MOJO00PaHHBIMHU M MOATOTOBIEHHBIMU
«3BOHAPSIMH», KOTOPBIE B KOHIIE CITY>KOBI BBIXO/AT BIEpe/] M BHOCAT NOXKepTBOBaHus. VccienoBare-

116 I'maBa 4

JIM U3 YHUBEPCUTETA ITaTa ApHU30HA, IPOHUKIINE B PEIIUTHO3HYI0 opranusanuio b ['paxema, cramu
CBUJIETEISIMU IIPEABAPUTENILHBIX IIPUTOTOBIICHUM IEpe]] OJHOW U3 €ro IpONOBEAEH, MPOBOJSAIIEHCT B
xozxe ouepenHoi kammanuu. «K MomeHTy mpuOBITHS ['paxema B KakoW-muOO ropojx apMusi W3 IIECTH
THICAY 3aBEPOOBAHHBIX JIIOAEH OOBIYHO yXKe JKAeT MHCTPYKIMH O TOM, B KaKH€ MOMEHTHI CIeIyeT
BBIXO/INTH BIIEPE]T, YTOOBI CO3/IaTh BIEUaTIIcHIE MaccoBoro apmxenus» (Altheide & Johnson, 1977).
Pexnamnble areHTH! TIO0AT cOOOIIATH HAaM, YTO MPOAYKT «yIUBHTENBHO OBICTpO pacKymaercs». He
HYXKHO yOeXJaTh Hac B TOM, YTO IIPOAYKT XOPOII, JOCTATOYHO JINIIb CKa3aTh, YTO TAaK JAYMAlOT MHOTHE.
Oprannzatopsl  ONaroTBOPUTENBHBIX  TEIEBU3MOHHBIX MapadOHOB IIOCBANIAIOT, Kazaloch OB,
HEONpaBAaHHO OONBIIYI0 YacTh BPEMEHH OECKOHEYHOMY IIEPEUYMCIECHHIO 3pHUTENeH, KOTOpHIE YXKe
mooOemany cienaTh BKIAAbl. Med, KoTopas NODKHA OBITH JIOHECEHA OO CO3HAHUS YKIIOHSIOIIMXCH,
sicHa. «[locMoTpHuTe Ha BCEX TEX IIIOJNIEH, KOTOpHIC PEIIMIN AaTh NEHBIU. /[ondcHo Obimb, W BaM
crneqoBayio OBl crenmath 3To». B pasrap BceoOIero yBiedeHHs! CTHIIEM AWMCKO HEKOTOPBIE BIIA/EINIBITBI
IUCKOTEK (haOpHKOBaNIM CBOErO0 poJia COIMAIbHBIE JOKa3aTelbCTBA MPECTIHKHOCTH CBOHMX KIIyOOB,
co3faBas JUIMHHBIE O4Yepeqy M3 OKHIAIOIINX, B TO BpeMs KaK B MOMENIEHUAX MecTa Obuio Oojee yem
nocrato4Ho. IIpogaBnoB yuaT crabpuBaTh HapTHH TOBApa, BEIOPOIIEHHBIE HA PHIHOK, MHOTOYHCIICHHBIMU
COOOIIEHUSIMH O TeX JIOZAX, KOTOphIe MPHoOpeNu JaHHbIH MpoAayKT. KoHcynpTanT no mpoxaxam Kaserr
PoGepT Ha 3aHATHAX ¢ MpojaBIaMu-cTakepamu roBopuT Tak: «llockompky 95 % miozmeil sBIAIOTCS 1O
CBOGH TpUpPOAE HMHUTATOpaMH M TOombko 5 % — wuHWIMaTopamy, NEUCTBHSA APYTUX YyOexmaroT
MOKyTaTenel OoJIbIe, 4eM JJ0Ka3aTeIbCTBA, KOTOPhIE MBI MOXKEM MM TPEIIOKUTH.

MHorne TCHXOJOTM M3y4aldW JeWCTBHE NPUHINIIA COLMAIBHOTO JI0KAa3aTeNbCTBA, HCIONb30BaHHE
KOTOPOTO MHOIJA [aeT MOpasHTeNbHble pe3ylbTaThi. B uacTHocTH, AnbGepr bammypa 3amumancs
pa3paboTKoil crmocoOOB HM3MEHEHHUs HEeKeNmaTelbHBIX Mozenell moBeaeHus. banmypa m ero komiern
JI0Ka3ald, 9TO MOYKHO M30aBUTH CTpajaromux (poOusMH JII0JIe OT MX CTPaxoB IMOTPSICAIOIIE MPOCTHIM
crmocobom. Hampumep, ManmeHskuM feTsMm, OosBmmMest cobak, bammypa (Bandura, Grusec & Menlove,
1967) npeayioKua mpocTo HabIIOIaTh 3a MATbYMKOM, KOTOPBIil Beceso urpai ¢ codakoi, mo 20 MUHYT B
JIeHb. DTOT HAIJAHBII 1TOKa3 MPHUBET K TAKKM 3aMETHBIM U3MEHEHHAM B PEaKIHIX IMyTJIUBBIX AETeH, 4TO
TI0CJIE YeTHIPEX «CeaHCOB HabroneHus » 67 % pedsT BBIpa3uin rOTOBHOCTH 3a0paTbes B IETCKUIT MaHEX
¢ cobaKoil M 0cTaBaThCs TaM, JIacKas M TIOYEChIBas ee, MPUYeM Jake B OTCYTCTBHE B3pOCIBIX. bonee Toro,
KOTJ[a MCCIIeIOBAaTeN Yepe3 MecsAll CHOBA OLEHWIN YpPOBHH CTpaxa Yy 3THX JeTei, OHM BBIICHWIH, YTO
yAyYIIeHne 32 3TOT MEPHOJl He MCYe3No; (paKTHUeCKH NETH OXOTHEe, YeM KOTrAa-IMbo, «oOIannuch» ¢
cobakamu. BaxHOe mpakTHUecKoe OTKPBITHE OBLIO CAETaHO B XOAE BTOPOTO HCCIeNoBaHMSA baHmypsl
(Bandura & Menlove, 1968). Ha stoT pa3 Osuin B3ATHI JA€TH, KOTOpBIe 0COOEHHO Oosutich cobak. Jlist

TOT'O YTOOBI YMEHBIINUTH UX CTpaxu, OBUIM HCITOIL30BAHbI COOTBETCTBYIOIIUEC BUJICOPOJIUKH. Hx moka3s

HUccnenosanus, mposoxusmmecs: Kennerom Kpoiirom u ero koswteramu, AEMOHCTPUPYIOT, KaK IPHHIMI COLMAIBHOTO
JIOKa3aTeNnbCTBa MOXKET IOBIHATH Ha OLlylueHHe 6oin. Bo Bpemsi mpoBeaeHust OfHOro M3 HaydHbIX dkcrepumentoB (Craig &
Prkachin, 1978) ucnbiTyemsle, 10ABEpraBIIKecs: BO3ACHCTBUIO JJICKTPUYCCKOTO TOKA, OLLYIIAIM MEHBIIYI0 60Jb (0 YeM MOXKHO
CYZIUTSH II0 JIMYHBIM OTYETaM, a TaKKe 10 n3MeHeHHIo [Icuxodu3nueckux rnokasaresneil CEHCOPHOH YyBCTBUTEIBHOCTH M TaKUX
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(I)I/I3I/IOJ'IOFI/I'{CCKI/[X HOKaSaTeJ'Ief;I, KaK 4YacToTa CEepACYHBbIX COKan_[eHI/Iﬁ 1 KOXHO-TaJIbBaHUYCCKasA peaKHHH), Koraga OHH
OKa3bIBaJIMCb BMECTE C APYI'UM UCIHBITYEMbIM, KOTOpI)If/i pearupoBajl Ha 3JIEKTPUYECKUE pa3psabl TaK, TOYHO OHU HE 6I>IJ'IPI 60-
JICBHCHHBIMU.
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3TO TONbKO OAWH

13 50 MUNNMMOHOB AMEPUKAHLIEB,

BIOXUBLWWUX CPEACTBA B CBEPEIATEJIbHbIE OBITIUIALIMU CLLUA

Bce 6onblue u 6onbw* amepukaHueB obecneuvmBaloT Gyayllee cBoUX AeTen, nokynas cbeperatenbHble
obnvraumn CLUA. 31oT nrpok ManeHbkown Jlurn nonydaet cbeperatenbHble obnmurauumn Ha Kaxgbli eHb
poxaeHus. Mo mepe ero HPOCMHMSA 3TKM obnurauuu pactyT ¢ ueH*. [1oaToMy OH He MpPOCTO nonyyaet
nofapok, OH (Noka 3?a Hero 3TO AenalT ero poavTenn) BbIrOAHO BKragbiBaeT AeHbrn. CbeperatenbHbl*
obrumraumm CLUA npeBpawalT MeuTbl MUSIMOHOB amMepukaHueB a peanbHocTb. [ng Toro 4tobbl
Nony4uTb AOMOMHUTENLHYI0 UHOPMaUMIo, XXHUTE No TenedoHy 16004 US BONO.

Co6eperatenbHble obnurauyuu CLUA

MpeBpawarT amepukaHCKue MeyThbl

Puc. 4.1. 50 MMNNMOHOB amMepuKaHLEB He MOTyT ObITb HenpaBbIMU

OKa3ayics TakuM ke d(PPEKTHBHBIM, KaK peajbHas IEMOHCTPAIUS CMEIIOTO0 Mallb4yHKa, WUTPAIOIIEro C
cobakoii. [IpmdeM HaMOONBITYIO TONB3Y MPUHECIN T€ PONMKH, B KOTOPHIX OBLIO MOKAa3aHO HECKOIBKO
JIeTeH, UTPArOIIUX CO CBOMMH cobakamu. O4eBHIIHO, MPUHIIMII COMUANBHOTO JloKa3zaTenbcTBa paboTaer
JydIie BCEro, KOTAa J0Ka3aTeIbCTBO 00ECTICUNBAETCS IEHCTBISIMA MHOXKECTBA JIPYTUX JIIOJIEH .

HIO60ﬁ YUTATCIIb, KOTOpI;Iﬁ COMHECBACTCA B TOM, 4YTO KaKOC-J’II/IGO Z[eﬁcTBPIe KaXCTCs J'IPI6O YMECTHBIM, JIPI6O HEYMECTHBIM B
3aBUCUMOCTH OT TOIrO, CKOJIBKO 4YCJIOBCK BBIIIOJIHACT 3TO XK€ HeﬁCTBHe, MOXKET CaMOCTOATECIIbHO MPOBECTU HECJIOKHBIN
OKCIIEPUMEHT. Bcranbsre Ha OZ[HOf/i 13 NEHTPAJIbHBIX YJHI] B HaC «IIHUK>, BI>I6epPITe TO4YKY Ha He6e WM Ha BBICOKOM 3J1aHUU U
CMOTPUTC Ha HEEC B TECUCHUE MUHYTHI. 3a 3To BpEMsI BOKPYI' BaC UBMEHUTCA O4Y€Hb HEMHOI'OC — 6OJ'II>U_II/IHCTBO J'IIOZ[eﬁ HpOﬁHyT
MHUMO, HE€ B3TJIAHYB BBEPX, U, CKOPEC BCErO, HU OJUH YECJIIOBEK HE OCTAaHOBUTCH, ‘{TO6I>I HavyaTb CMOTPETb BMECTEC C BaMU B
HaIrpaBJICHHUHX BallI€ro B3rJjisiia. Ha CJ'Ie)JyIOU_IPIf;I JACHb MPUJUTE HA TO KE MECTO C YETBLIPbMS CBOUMU APY3bsIMU U BMECTE C HUMU
npo;[enaﬁTe TO 2Ke camoe. 3a 60 CEKYH/] OCTAaHOBUTCH TOJIIIa n}oz[eﬁ. Bce onn CTaHyYT 3allPpOKUAbIBATh I'OJIOBLI, ‘{TO6I>I PasTiAaACTh
B He6e HCU3BCCTHO 4YTO. Hemexozu)l, KOTOPBIC HE OCTAHOBATCS pAAOM C BaMH, HE CMOI'YT IIEPECUIIUTD JKEJIAaHUE B3IVIAHYTh BBEPX
XOTA 6I>I MCJIBKOM. Tpoe HBm-ﬁOpKCKHX CONUAJIbHBIX IICHUXOJIOrOB, MPOBOAMBIINX HOZ[O6HI>Iﬁ OKCIEPUMEHT, 3aCTaBUJIN 80 %
BCEX MPOX0XkuX mouATh B3, (Milgram, Bickman & Berkowitz, 1969).
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B nouckax 6ornee 8bicoko2o cmbicria Puc. 4.2. MpuTskeHMe Tonnbl MOXET ObiTb AbSABOMbCKU
CUNBbHBIM

OUIBEMBI, COACpKAIINE CIENUATbHO MOJOOpPaHHBIE MPHUMEPHI, OKA3hIBAIOT MOIIHOE BIHSHHAE Ha
noBezeHue nereid. Takue (MIBMBI MOMOTAIOT pelIaTe MHOTHE MpoOieMbl. Upe3BbUailHO MHTEpecHOe
uccrenoBanne mposen micuxoior Pobept O'Kommop (O'Connor, 1972). OOGbexTaMu WCCIETOBAHHS
SIBIBTIACH COITMAIBHO M30JMPOBAHHEBIE JETH JOMIKOIHFHOTO BO3pacTa. MBI BCe BCTpEYANld TAKWX JNETEH,
OUYCHb POOKMX, YaCTO CTOSIIMX B OJMHOYECTBE B OTHAIICHWHM OT CKOIUICHHH CBOMX CBEPCTHHKOB.
O'KoHHOp cumTaEeT, 9TO B paHHEM BO3PACTe Y TAKUX JeTel (hOPMUPYETCS YCTOHYHMBAsS MOAETH H3OJSIIHH,
KOTOpasi MOXET CO3/IaBaTh TPYAHOCTH JJISl TOCTHKEHHS COIMATFHOTO KOM(opTa U MpHUCIIOCOOTIEHUS BO
B3pPOCIIOM COCTOSHUU. [IbITasich n3MeHNTH nanHyto Monenb, O'Kornop coznan GuiabM, KOTOPBIH BKITIOYAT
B ce0s1 11 pa3snmuuHbBIX ClieH, CHATHIX B 0OCTAHOBKE JETCKOro cana. Kaxkmas clieHa HaumHamach MOKa30M
HEOOIIHUTENbHBIX IeTel, CHauaIa JIUITh HAOIIOMAIOMNX 32 KAKOH-TO COMMAIbHON AEATEIIEHOCTHIO CBOMX
CBEPCTHHKOB, a 3aTeM MPUCOSANHSIONINXCS K TOBAPHIIAM K BOCTOPTY Beex mpucyTcTByromux. O'Konnop
BEIOpa TPYIIy OCOOEHHO 3aMKHYTHIX NIETeH M3 YETHIPEX JETCKUX JOMIKOIBHBIX YIPESKACHUN U TTOKa3al
uM pumbM. PesympTaTel ObUTH BreHATISIONIUME. [[OCMOTpEB QHIBM, CUMTABIIHECS 3aMKHYTBIMH JIETH
CTaJIi TOpa3o JIydllle B3auMOACHCTBOBATh CO cBepcTHUKaMU. Emre Oonee BneuaTsmromuM OBIIO TO, YTO
O'KonHop 0OHapyXwj, KOTAAa BEpHYJICS Ui HaOIMIOAEHWS depe3 IIecTh Heaenb. B To Bpems Kak
3aMKHYTBIE JIeTH, KOTOophle He Buaenu ¢mibma O'KoHHOpa, OCTaBamMch, Kak M TMPEXIE, COIUAIBHO
M30JIMPOBAHHBIMH, T€, KTO TIOCMOTpeN (HIbM, Teneph OBLTH JTHIepaMu B CBOUX yupexaeHusx. [loxoxe,
910 23-MHUHYTHOTO (WIbMa, YBHACHHOTO JHINb OMHAXKIBI, OBUIO TOCTATOYHO IS TOTO, YTOOBI
MTOTHOCTHIO M3MEHUTH HEaleKBaTHYIO MOJAETH MOBEIEHH. TakoBO MOTYIIECTBO MPUHITUIA COITHAITEHOTO

HOK&S&TCHI)CTBal.

Jpyroe wuccinenosanue, B oriuune orT uccienoBanust O'Konnopa (O'Connor, 1972), BbISBHIO OGOPOTHYH CTOPOHY
paccMaTpuBaeMol MeJaly — CHJIBHOE BIMSHUE Ha IOHBIX 3pUTeliel (DMIBMOB, B KOTOPBIX OHU HAaXOASAT MOAXOSIIME IS cebst
MOJICNIM TOBEICHUS, BBI3BIBAET YYBCTBO TPEBOTM Yy TEX, KTO 03a00YeH YaCTHIM IIOKAa30M CIEH HACHIUS 110 TEIEBHUACHUIO.
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Pe3ynbrarsl 3KCIEPUMEHTA, MMPOBEIEHHOro Icuxonoramu PoGeprom JluGeprom u PoGeprom Baponom (Robert Liebert and
Robert Baron, 1972), BeirisiasT 310Be1m-
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MNMocne notona

OpxHa WITOCTpaIysl CHUJIBl HMPUHIWIA COIMAIbHOTO JOKa3aTeNbCTBA IPECTaBIsieTCs] MHE Hambolee
ynagyHod. IlpuumHBI ee NpHUBIEKATENIFHOCTH CIEAYIOIIHEe. YYeHBIe W3y4JaroT IIPOLeEcC, SBIAACH
OJTHOBPEMEHHO €T0 YYaCTHHKAaMH, MOTPYXasiCh B €r0 €CTECTBEHHOE TEUSHHE, HHTEPECHYIO HH(OopMannio
MOTy4YalOT TaKWe pa3Hble CHEHUATNCTHl, KaK UCTOPHUKH, TICUXOJIOTH M TEOJOTH; CTAHOBHUTCS SCHO, Kak
MOXXHO TIPUMEHHUTH K HaM COIMaJIbHBIE JOKa3aTeIbCTBA — HE CO CTOPOHBI APYIUX, & CO CTOPOHBI HAc
caMHX — 9YTOOBI yOeauTh HAac B CIEAYIONIIEM: TO, YTO MBI CKJIIOHHBI CUHTaTh WCTHHHBIM, SBIISIETCS
WCTHHHBIM.

Ecim MBI 00paThM CBOI B34 B MPOILIOE, TO YBUAWM, YTO UCTOPHS MUJJIEHAPUCTCKUX PEITUTHO3HBIX
JBIDKEHUH cTapa Kak MHp. Pa3mudHble CeKTHl HA MPOTSHKEHUH THICAYENIETHIl MPOIOBEOBAIN, YTO B TOT
WM WHOW KOHKPETHBI MOMEHT MPHUAET BPEMS BETMKOTO CUacThs M M30aBIEHHS OT BCEX CTpaJaHHWH Uit
TeX, KTO BEPIWJI B COOTBETCTBYIOIIEE YICHHE.

B kxaxnom momo0HOM ciydae CEeKTaHTHI IPEACKas3bIBall, YTO HAYajJo0 «BPEMEHH CIIaceHus» Oyner
OTMEUYEHO 3HAMEHATEeIbHBIM COOBITHEM, OOBIYHO KaTacTpo(oid, CBA3aHHOW C KOHIIOM cBeTa. KoHedHo,
9TH MPEACKa3aHNs HEM3MEHHO OKa3bIBAINCH JIOXKHBIMH, K OOJBIIIOMY COXKaJICHHIO CEKTaHTOB.

OpHako, Kak HM CTPAaHHO, IOCIE OYEBHIHOIO IIPOBajia, BMECTO TOTO YTOOBI Pa3OMTHCH, yTPaTUB
WIITIO3UH, CEKTAHTHI YacTO YKPEIUIAIOTCS B CBOMX YOeXIeHUsIX. PUCKysl ObITh OCMESHHBIMU TOJIOW, OHU
WAYT Ha yIUIbI, MyOJMYHO OTCTaMBas CBOM JIOTMATHYHBIE B3IJIAJBI M C BO3POCIIMM ITBUIOM BBIMCKHBAS
couyBCTByIommX. Tak Bemu cebst MoHTanucTel B Typrun Bo || Beke, anabantuctel B ['omtangun B XV
BeKe, aIBEHTUCTHI ceapMoro st B M3mupe B XV Beke, mumneputsr B AMepuke B XIX Beke. Huuero He
M3MEHMJIOCh U B HaIlle BpeMs. 1poe M3BECTHBIX COIMOJIOroB, paboTaloMKX B yHUBepcHTeTe MHUHHECOTHI,
— Jleon ®ectunrep, I'enpn Puxen m Crommm Illaxtep — ycnpimanu o Tak Ha3piBaeMoi Umkarckoin
TPYIIE U TIOCYUTAIIH €€ JIeATEIbHOCTh 3aCIyKUBAIOIIEeH TIIATENbHOro n3ydeHus. OHU peIniy 3aHsAThCs
WCCIIEZI0OBAHUEM 3TOM IpyIIIBI MHKOTHUTO, BOWAS B €€ COCTaB B KadecTBe HOBOOOpamieHHbIX. Kpome Toro,
YUEHBIE 3aIyCTHIN B HHTEPECYIONIYIO X CEKTy CIennaIbHO HAaHATHIX MMH HalOmronaTeneil. B pesynbraTe
OHH TIOJNYYIHJIH JOCTOBEPHYIO MOJIPOOHYI0 MH(DOPMAINIO O TIOBEICHUH YIEHOB TPYIIIBI 10 U TIOCTE JIHA,
Ha KOTOPBIiT «ITaHHpoBanack» karactpoda (Festinger, Riecken & Schachter, 1956).

JlaHHas Tpymnma BepylOIIMX Bceria Oblla HEBENMKa, B €e cocTaBe HUKornaa He Obiio Gosee 30 dieHOB.
Jlunepamu rpynmel ABISUTMCH MYXKYMHA W OKEHIIMHA CPEIHEro BO3pacTa, KOTOpPhIE B ITyONMKAIHSIX
uccienoBareneii QuUrypupyor kak mokTop Tomac Apmcrponr u muccuc Mopman Kuu. [loktop
ApMCTpOHT, paboTaBIINi BpayoM B KOJUIE/DKE, TABHO MHTEPECOBATICA MHCTHUIIM3MOM, OKKYIbTU3MOM U
JETAONUME OJIOATIAMH; OH CUUTANICS OONBITNM aBTOPUTETOM B OOJIACTH OKKYJIBTHBIX HayK. OgHAKO
TTIaBHOM (purypoit B rpymme Oblia

mu. Heckonbko z[eTeﬁ IOCMOTPEIIN DIMU304bl U3 TEJIEBU3HOHHOMN nporpamMmebl, B KOTOpOﬁ IIOKa3bIBAJIUCH JIFOJU, HaAMEPEHHO
NPUYUHSBIINE JIPYT APYry Bped. Bpumo oTMedeHo, 4TO IMOCIe 3TOro NpOCMOTpa JaHHBIE AETH Belu cebsi ropasno Ooiee
arpe€CCUBHO IO OTHOLICHUIO K OKpYXKarlUM, Y€M TE ACTH, KOTOPLIC 3aKOHYHUIIM IPOCMOTP HeﬁTpaJ'II;HOﬁ TEJICBU3UOHHOMN
nporpaMmbl (CKa‘{KI/I). I/ICCJ’ICZ[OBaTeJ'II/I caciiain cnez[y}oumffl BbIBOJI. KOIJa ACTH BHUJSAT, KaK JIIOJM Ha 3KpaHE BCAYT cebs
arpeCCMBHO, OHHU CaMHU HAYUHAIOT IMPOSABIIATH arpe€CCUBHOCTD. B OKCHEPUMEHTE IIPpUHUMAIU Y4YaCTUEC JAC€TH U3 Pa3HbIX
BO3PACTHBIX TPyl (IATH-LIIECTU-JIETHHE U BOCBMHU-/ICBATHIICTHHE), KAK JCBOYKH, TAK U MaJbUMKH, U BCE OHH PEarupoBaii Ha
CLICHbI HACUJIMS NPAKTUYECKU OJUHAKOBO.

120
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muccuc Kna. Heszamonro mo onmceiBaeMbIX COOBITHH OHA Hadaja MOJMYYaTh MOCTAHHSA OT «TyXOBHBIX
CyIIHOCTEI», KOTOPBIX OHa HasbiBasa Crpakamu. DT CTpaxu SKOOBI JKMIM Ha JPYrUX IUIaHETax.
Ilocnmanma  Crpaxei, xoropsle wmuccuc Mopuman Kwud 3ammceiBaia  TOCPEICTBOM — METOAA
«aBTOMATHYECKOI0 MUCbMa», COCTABUIM PO KYIBTOBOW CHCTEMbI PEIUIHO3HBIX BepoBaHUM Yukarckoin
rpynnsl. Yaenue Crpaxked Hecno B cebe 3JIEMEHTHI TPaJUIMOHHOIO XPHCTHAHCKOTO MHPOBO33PEHHMS.
Heynusurensno, uro oanH u3 Crpaxeid, CaHaHAa, B KOHEYHOM cdYeTe OOBSIBHI, YTO OH SBIISETCA
BOIUIOLIEHHEM XPHCTA.

Coobmenust Ctpakedd, Bceraa ObBIBIIME HpPEIMETOM OYpHBIX AMCKYCCHH B TpYIIe, MOIyYWIN HOBOE
3HaueHne, korga CTpaxu sikoOBl HAYadl MPEACKA3hIBaTh TPAaHIMO3HOE IpHOIIMKaromieecss OeIcTBre —
MOTOTI, KOTOPBIH JIOJDKEH OBUT HAa4aThCs B 3aMaJHOM IOIYIIAPUU W B KOHEYHOM CYETe IOTyOWTH BECh
mup. EcrectBeHHO, cextaHThl Hcmyranuch. OmHAKO B CBOMX IOCHEAYIONMX MocmaHusIx Crpaxn
3aBepHIIM WX, YTO BCE T€, KTO BEPUT B YPOKH, nepemaBaeMble depe3 muccuc Kud, BepkuByT. Ilepen
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KaTacTpoQoil MOIHKHBI OBLTH MPUOBITh MHOIUTAHETSIHE W B JIETAIONINX OJIOAIAaX MEepEenpaBUTh BEPYIOITUX
B 0e30macHoe MecTo, MO-BUANMOMY, Ha APYIyIo MiaHeTy. OTHOCHTENBHO CIAaceHHs! COOOIIAIoch OYCHb
Mao moApoOHOCTel. M3BeCTHO OBUIO JIMIIB TO, YTO BEPYIONIUE, YTOOBI IMOATOTOBHTHCA K OTIETY,
JOJDKHBL BCE BpeMsi OOMEHMBATBhCS JAPYr C JPyroM onpeaeneHHbiMH mapoisimu («S1 ocraBumi moma
sty », «4T10 BBl cripocunu?», «S caMm SBJISIOCH CBOMM INBEHIIAPOM» W T. 1) W W30€raTh HOIIECHHS
METAJUTMIECKUX TPEAMETOB, KOTOPHIE SKOOKI IeNany MyTEIIeCTBHE Ha OIIOIEe OUYCHD OMaCHBIM.
Habmronast 3a omumcanusiMu npurorosnenusmu, decrunrep, Puken u lllaxtep oTmMeTnnn 1Ba BaXKHBIX
acIieKTa MOBENCHNS YJICHOB TPYIIBL. Bo-IepBBIX, YPOBEHD BEPHI B CEKTE OBLT OUYEHB BEICOK. B oxkmmannu
yxona ¢ oOpedeHHON 3eMiId WIeHAMH TPYIIBI TPEeAIPUHUMAIUCH 0eCIIOBOPOTHBIC Iaru. bombpmmHCcTBO
CEKTaHTOB HWCHBITHIBAIM TPOTHBOAEUCTBHE CO CTOPOHBI POJICTBEHHUWKOB W Jpy3ed, HO TEM HE MEHEe
YIIOPHO OTCTaWBAII CBOW YOSKICHHS NakKe TOTJA, KOTAAa 3TO BJIEKIIO 32 COOOH MOTEPIO0 PaCIIOIOKEHS
6mm3kux mozel. HekoToprix uiaeHOB UMKarckoi TPyIIbI COCENN WM POACTBEHHHKH XOTENMH OOBSBUTH
cymacmenmumu. Cectpa JOKTOpa ApPMCTpOHTa OOpaTHiIach B CyJ C XOZATaiCTBOM O TOM, YTOOBI ei
pazpemmn 3abpath y OpaTta AByX €ro MiIaimux aereil. MHOrHe ceKTaHThl Opocwin paboty mim y4dedy,
9TOOBI MOXKHO OBLIO BCE CBOE BpPEMs IOCBAIIATH MOJATOTOBKE K OTJETy. HekoTopwle make OToalu WiH
BEIOPOCHII CBOM JIMYHBIC BEIIH, CUMTAs, YTO B CKOPOM BPEMEHU OHH CTaHYT OECHOJIE3HBIMH. JTO OBLIH
JIIOJIM, KOTOPEIM WX YBEPEHHOCTh B TOM, YTO OHH 3HAIOT UCTHHY, MIO3BOJISIJIA BHIIEPKUBATH CHITbHEHIIICE
COITMAIIFHOE, DKOHOMHYECKOE W IOPUAMYECKOE AaBlieHHe. llpudeM MpeqaHHOCTh JTHUX IOJEH JOrMe
pocia BMECTE C YBETHUEHHEM CHJIBI WX COMPOTHBIICHHS OKa3blBAEMOMY Ha HHUX NaBICHHIO. BTOphIM
B2XHBIM AaCHEKTOM MOBEACHUS BEPYIOIINX IEpel] OXKHIAEMBIM TIOTOIOM SBJLIOCH WX MPAKTHICCKH
monmHoe Oe3neiictBue. g mromeit, Tak TBEpAO YOSKICHHBIX B JOCTOBEPHOCTH IOCTYIHON MM OXHHUM
nH(pOpMAINK, OHU JeNalld yAUBUTEIHHO Majo IS TOTO, YTOOBI PacIpOCTPAHATH ATy HMH(POPMAIIHIO.
XoTs1 BHaJalle WICHBI TPYIIEI CAETAIN JOCTOSHHUEM TIACHOCTH M3BECTHE O MPEACTOAIICH KaTacTpode,
OHU HE TIBITATUCHh UCKATh COUYBCTBYIOIINX, aKTUBHO 00pamarh JroAei B CBOI0 Bepy. OHM OBUIM TOTOBBI
JIaTh CHTHAJl TPEBOTH M TOACIUTHCS CBOMMHU 3HAHWSIMH C TEMH, KTO COTJIAIIAJNICSI WX BBICIYIIATH, HO H
TOJBKO.

CekTaHTHI SIBHO HE XOTEIM HUKOTO BepOOBaTh W yOeXIaTh. Bo MHOTMX Henmax CTpOro coOiromanach
CEKPETHOCTh — CXKUTAINCh IUIIHAE KONWH YPOKOB, BBOAWINCH TAPOIU W CEKPETHBIC 3HAKH,
3ampemanoch 00CYKIaTh C HEMOCBAIICHHBIMH COJICPKAHUE OTIPEIeIICH-

CoumnanbHoe ookasaTenbCTBO
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HBIX YaCTHBIX MAarHUTO(MOHHBIX 3aIHCel (IaHHbIE 3alTUCH CUYMTAINCH HACTOJIBKO CEKPETHBIMHM, UTO JaXKe
BEPYIOIINM, JIOJTOE BPEMS SIBISBIIMMCS WIEHAMH TPYIIbI, HE Pa3pemasoch WX KOHCIIEKTHPOBATE).
Ornackn uzberamm. [lo Mepe Toro xak mpuOMIDKANCS JeHb 00EMaHHOM KaTacTpo(sl, Bce OOJbIee YMCIO0
MIpeICTaBUTENEH TIPECCH], TENIEBUACHUS U Pauo HABSIBIBAIOCH B IITA0-KBAPTHUPY TPYIIIBI B JOME MUCCHC
Knd. B ocHOBHOM penopTepoB IuO0 MPOTOHSIH, MO0 HrHOpHpoBamu. OTBETOM Ha MX BONPOCH! OBLIO
Hen3MeHHoe. «Hukaknx KoMmMeHTapueB». lIpencraButenu cpeacTB MaccoBOoW HH(OpMamuu 0COOEHHO
AKTUBU3MPOBAINCEH, KOTAa PEIUTHO3HAS NEATEIFHOCTh JOKTOpa APMCTpPOHTA MpPHBENTAa K TOMY, YTO €rO
YBOJIMIIM W3 KOJUIEIKA; OJHOMY YPE3MEPHO HACTOHYMBOMY >KYPHAIHMCTY HPHILIOCH JaKe MPUTPO3UTH
cyneOHbM TporieccoM. CEeKTaHTHI ¢ TPYAOM OTPaKAIM aTaKd PEMOPTEPOB, JOKYYABIIUX MM C IEIBIO
monmydeHuss mHpopMmanuu. [lo3gHee wccrmemoBaTeny cHeNaid CICAYIONee 3aKIIOUCHHE O TOBEICHUH
YIIEHOB TPYIIIBI TEPe] OXKUAABIIUMCA MOTONOM: «CTaB IIMPOKOM3BECTHBIMH, CEKTAHTHI JENMald BCE
BO3MOKHOE, YTOOBI H30€KaTh TPOMKON OTIIacKu. BMecTo TOro 4T00OKI MBITATHCS 00paIaTh JIOAEH B CBOIO
BEpY, OHM BeNH Cce0s 3aMKHYTO U TIPOSBIUIN YAUBUTENbHOE Oe3pasmmune» (Festinger et a ., 1964).
Hakanyne oxxumaeMoro mpuOBITHS KOCMHYECKOTO KOPaoIs wWieHbl YHWKarckoi TpymIbl BRITHAIA U3 I0OMa
BCEX MOCTOPOHHHMX W HaYalld CBOW MOCJIETHHE MpUroToBieHus. To, uro yBunenu dectunrep, Puken u
axtep, OpuT0 TOXOXe Ha Tearp abcypma. Cample pasHBIE JIOOW — JOMOXO3SUKH, CTYHACHTHI
KOJUIe/KEH, IIKONBHUK, BIAIENel] Ta3eThl, Bpad, KIIEPK M3 Mara3uHa CKOOSHBIX M3IENUH M €ro MaTh —
Y4acTBOBAJM B TPArMKOMEIWH, pUYeM ObBUTM HACTPOEHBI OUCHH cephe3H0. OHM MOITydaad WHCTPYKIHH
oT Mbapuan Kud, xoTtopas mepuoandecky BXoIwia B KOHTAaKT co Ctpaxamu. Muccuc Kuua momorana
Hekas bepra, B mpomnuioM KOCMETOJIOT, KOTOpasl MoTydalia HHCTPYKIIMU HEMOCPEICTBEHHO OT «TBopIa.
UsneHs! TPYMITEI CTApaTEIbHO JIEKIAMUPOBAIN KOMOBBIE ()pa3bl, XOPOM BBEIKPHUKHUBAIN MAPOJH, KOTOPHIE
CIIEIOBAJIO TPOM3HOCUTH TIEpEA BXOIOM B cracaTenbHoe Omioane. «S  SBISIFOCH COOCTBEHHBIM
IIBEHIIapomM», «5 SIBISIFOCH COOCTBEHHBIM OpHeHTHPOM». OHHU €O BCEH CEPhE3HOCTHIO OOCYKIATN CMBICIT
CIIOB KamuTaHa Bumeo — TEIeBU3MOHHOTO KOCMHUYECKOTO TEPCOHAaXKA, MOITYISIPHOTO B TO BpEMS, —
MOKET OBITh, 3TO OBUIO 3aKOJMPOBAHHOE COOOIIIEHNE OT UX CIIACHTENIEH?

«AKTEeps» HE oOomumch 0€3 KOCTIOMOB. B COOTBETCTBMM C TpHKa3aHMEM HE BHOCHUTh HHKAKHX
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METAJUIMIECKUX TPEAMETOB Ha OOpT ONFONIA CEKTaHTHI pa3pe3ar CBOIO OJCKIy TaKUM 00pa3oM, UTo B
HEll HE OCTaJOCh METAJUIMYECKUX JAeTaneil. MeTamdeckne NeTenbKi Ha X OOTWHKAX OBUTH COpPBaHEI.
JKenmmubl Hagenn OOCTranbTephl 0€3 METALITMYECKHX 3aCTeKEK WM BOOOINE CHSUIM JH(DUUKH.
MyX4YHHBI BBIPBATU 3aCTCKKU-MOJIHHUU W3 CBOMX OpIOK M TOATOSICANNCH KYCKAMH BEPEBKH BMECTO
peMHEN.

OnvH U3 uccnenoBarene 3a 25 MUHYT A0 TOJYHOYH 3aMETHIT, 9TO 3a0BLT BEIPBATh 3aCTEKKY-MOJIHHIO H3
cBoux Oprok. Kak mo3mgHee pacckassiBaid 00 3TOM OIWH W3 HAOMIOAaTeNnei, «3TO M3BECTHUE BHI3BAJIO
MaHUYECKYI0 peakiuio. Hapymurens mnpaBuil MOBOJOKIM B CHANbHIO, TJ€ JOKTOP ApPMCTPOHT
IpOXKANUMH  PyKaMH, KaKIble HECKOIBKO CEKyHI Opocas B3I Ha 4Yachkl, BBIPE3all MOJHHUIO
OpWTBEHHBIM JIE3BHEM W BBIpBA KycaukaMu 3akimenku». Korma ata omepamus ObDia 3aBepIiicHa,
HCCIIENIOBATEISI BEPHYJIA B TOCTUHYIO HECKOJBKO «MEHEE METALTMUCCKUM», HO TOpa3io 0oJee OJIeTHBIM.
Korma mpubmmsmics wac, Ha KOTOpPHIM OBUIO HAa3HAYEHO OTOBITHE, BEpymOIuMe B OiaroroBeifHOM
OXugaHuH mpuTHxJH. K c4acThio, MCCIIeIOBaTENH TMO3KE COCTABMIIA MOAPOOHBIA OTYET O COOBITHSAX,
MPOUCXOIUBILIUX B 3TOT BXKHEUILINN EPUOJ AKUZHU TPYIIIIHL.

122 I'nasa 4

IMocnegumne 10 munym 0o noaynouu 6vinu ouens nanpsxcennvimu. Cekmanmam Heue2o O6bLI0 Oenamb, KPOME Kak
CUACTb U ofcaamb, aepofca Ha KOJICHAX CBOU KYPTKH. B Hal’lp}l.’)fC@HHOl; muuiuHe TPOMKO TUKAJIM ABOC 4aCOB, OAHU H3
KOTOPBIX Ha 10 MUHYT CICHINIIN. Korz[a TC 4acChbl, 4YTO CIICHINJIKA Ha 10 MUHYT, ITOKa3aJix 5 MUHYT IE€PBOro, OAWH U3
Ha6JIIOI[aTCJIeI>i TPOMKO COO6HII/UI 00 >TOM CbaKTe. CeXTaHThI XOpOM OTBETUJIH, YTO MNOJHOYL €II€ HEC HACTyNHJia. bo6
Hcrman cran YBEPATH, UTO IPABUIIBHOC BPEMS IOKA3BIBAKOT APYTrUe Yachl, OH caM 3aBOJUJI U MPOBEPsT UX CETOAHA
B monpeHb. Ha 3Twx gacax OBIIO TONBKO 0€3 4eThIpex MUHYT 12.

Ot YCThIPpC MHUHYTBHI IIPOIIJIA B IIOJHOM MOJTYaHWUH, €CIIM HE CUHUTATb OAHOIO-CAMHCTBCHHOI'O BbICKA3bIBAHUS
muccuc Kuu. Korz[a «IPAaBUJIBHBIC» YacCbhl Ha KaMHUHHOM IIOJIKE ITOKa3bIBaau 0Oe3 OI[HOﬁ MUHYTbI 12, M3pI/IaH
BOCKJIMKHYJIa HAIIPSHKCHHBIM, MPOH3UTCIbHBIM roimocoM. «TolbKO OBl MBI HE cAeiialin B pacyeTax KaKOﬁ-HH6yI{B
ommoOku!» Haxomenm wuacel mpobmmm 12, kaxnaslii ymap mpo3Bydan OONE3HEHHO TPOMKO M YeTKO Ha (hoHe
BbDKHWAATCIBHOI'O MOJIYaHH. Beponnme CHACIIN HCIIOJABHXKHO.

MoxHO OBITO OBI OXHNaaTb KaKOH-TO BI/II[I/IMOﬁ peakunu. TloaHoun npomujia, ¥ HUYEro HE CIYyYUJIOCH. I[O Haydajia
O)KHI[aeMOﬁ KaTaCTpOCbI)I 0OCTaBajioch MeHee ceMHu 4dacoB. Ho JIXOAU TNPAKTUYCCKH HUKAK HE pearupoBaJiu. He 0b110
CJIBIIIIHO HU 3BYKa. BprIOHII/IC CHUICIIN HCTIOABHUIXKHO, UX JIMIA Ka3aJUChb 3aMOPOXCHHBIMH U JIMIICHHBIMH BCSKOT'O
BBIPAXKCHUAA. MapK IToct ObLT CAUHCTBCHHBIM YCJIIOBCKOM, KOTOpBIﬁ XOTsT OBl TIOHICBEIIBHYJICA. OHn Jema JAUBAaH U
3aKpbLI I'lIa3da, HO HC YyCHYJI. HO3Z[H€€, Korjga ¢ HUM CTaJIM 3aroBapuBaTh, OH OTBCYAJ OJHOCJIIOXHO, OCTaBasChb HE-
IIOJABHXXHBIM. I[pyTI/IC HC TIOKa3bIBAJIM CBOUX YYBCTB, XOTA CHYCTA HCEKOTOPOC BPEMA CTAJIO SCHO, YTO BCE OBLTH
CWIbHO YA3BJICHBI.

ITocrenenno NEpBOC TMOTPACCHUC IPOHLIO, M B Tpynne BOLAapHUIaCh aTMocq)epa OoT4HassHUsA W 3aMCIIaTCIbCTBA.
CeKTaHTBI CTaJd 3aHOBO n3ydaThb IPOPOYCCTBO U COMPOBOXIAAIOIMIUEC €r0 MOCIaHUS. I[OKTOp ApMCTpOHF U MHUCCHC
Kuu cHOBa M cHOBa TIOBTOPSAJIN CBOC KPEIO. BprIOHII/Ie Pa3MbIIIAIIN HAA CBOUM 3aTPYAHUTCIIbHBIM IOJIOXKCHHUCM U
OT6paCI>IBaJII/I OJHO 00BICHEHNE 3a JAPYruM KakK HCEYHAOBJICTBOPHUTCIbHBIC. B kaxoii-To MOMCHT, OKOJIO 4 gacos yTpa,
muccuc Kuu ne BbIZCPIKAJIa U I'OPBKO paciuiaKalach. «s1 3HaJla, — pblaas roBOpHJIa M3pI/IaH, — YTO HCKOTOPBIC
Ha4dajli COMHCBATLCA, HO TIpyIIla AJOJDKHA H3JIyd4aTb CBET WU JOJDKHA CIJIOTUTHLCA». I[pyTI/IC BCPYIOIIHUC TaKXC
yTpaTuiin CaMOO6JIaI[aHI/Ie. Bce onm OpuH NOTPsACEHBI, U MHOT'UC ObLIH ONMU3KH K HUCTCPHUKE. Hauwnnancs HOBBIH
JIeHb, HO TaK ¥ He ObUI HalJeH CIoco0d yKpenmuTh IOMIaTHYBIIYIOCS Bepy. K 3ToMy BpeMeHNM MHOTHE CTald OTKPBITO
rOBOPHTH O MpoBajie maHa. I'pymia kasanack 6iam3koil k pacnany (Festinger et al., 1956).

CoMHEHHUSI CTYHIAJIHCh, B YBEPEHHOCTH YJIEHOB TPYINIBl MOSBISUIMCH TPELIMHBL. VcciemoBarenu craiu
CBHUJIETEISIMH JIBYX 3aCIy’)KHBAIOIIUX BHUMAaHHS COOBITHI, CII€OBAaBIIMX OXHO 3a ApyruM. IlepBoe mmeno
MecTo okoio 4.45. Mapuan Kuu BHe3amHoO yxBaTHIachk 3a UACIO MepeaTh IMyTeM «aBTOMATHYECKOTO IMMCbMa»
TEKCT CBSTOTO MOCNIaHMsA CBbIIE. Korma 3To mocimaHue OBUIO MPOYMTAHO BCIYX, OKAa3aJloCh, YTO B HEM
COAEPXKANIOCh JJIEraHTHOE OOBSCHEHHE COOBITHH mpomenmeld Houd. «MasieHbKasi Tpymma, NPOCHAEB B
OKUJIAaHWW BCIO HOYb, M3JIyYWJIa CTOJBKO CBETa, YTO Bor cmac 3TOT MHUp OT pa3pymieHus». XOTsS JaHHOE
00BsICHEHHE OBUIO SICHBIM U JIOTUYHBIM, €T0 0Ka3aJIoCh HEAOCTATOYHO; TaK, YCIBIIIAB €r0, OAWH YJIEH IPYIIIBI
MIPOCTO MOJHSIICS, HAJAEN LUISAIY W MaJbTO W YIIeN, YTOOBl HUKOTJA He BO3BpallaThes. TpedoBajoch HEUTO
JIONIOJIHUTENBHOE, YTOOBI BEPHYTh JIFOAEH K PEKHEMY YPOBHIO BEPHI.

HIMeHHO B 3TOT MOMEHT IIPOU30LLIO BTOPOE BAXKHOE COOBITHE. BOT Kak OMHUCHIBAIOT ero HaOII0AaTeNH .
ATMOCCI)epa B Irpynne U nNoBEACHHUC €€ WICHOB PE3KO M3MCHUIIUCH. LIepe3 HCECKOJIBKO MHUHYT IIOCJI€ TOrO, Kak OBLIO
MNPOYUTAHO TIIOCIIAHHUEC, 00BSICHSBIIIEE OTCYTCTBHC KOCMHYCCKOI'O KOpa6JI$I, muccuc Kuu nojay4duiia OT CTpa)Keﬁ
HHCTPYKIINN OHY6JII/IKOBaTI> 510 00BsicHeHne. OHa 1o J011J1Ia

CouunanbHoe fokasaTernbCTBO 123

K TCJIe(bOHy 1 Haydaja Ha6I/IpaTI> HOMCp peaaKnuu. Iloka ona XKaajla COCAMHCHUS, KTO-TO CHpOCI/IJI: «ME)pI/I&H, ThI
HepBBIﬁ pa3 camMa 3BOHHIIb B ra3eTy?» OTBeTr TOCJICIOBAJI HEMEAJICHHO: «O Ja, s 3BOHIO UM BIICPBBIC. Panbmie mue
OBUIO HEYETO CKa3aTh KypHaJIMCTaM, HO TCIICPb MHC HGOGXOZII/IMO CpOYHO II€peaaTtb UM I/IHCI)OpMaI_II/IIO». I[pyme
YICHBI I'PYIIIbI, IMOXO0XE, AyMaJIl TaK XC. Kax Tonbko M3pI/IaH 3aKOHYMJIA CBOM Ppa3roBop 1o TCJIGCI)OHy, OHH II0
o4uepeau CTaJIM 3BOHUTH B I'a3€ThI, TCJICI‘pa(bHBIe CJIy)K6I>I, Ha paguocraHluy, B q)ez[epanLHHe JKypHaJibl, YTOOBI pac-
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MPOCTPAaHUTh KAaK MOXKHO IIUpPEe OOBSICHEHHE «OTMEHBI» ToToma. CTpeMsch MOCKOpee HW3BECTUTh BECh MHUP,
CEeKTAaHThl HAYalW OTKPHIBATH IS OOIICCTBEHHOCTH [a)Xe TC MATEPHAalbl, KOTOPHIC 0 CHUX MOpP CYHTAIUCH CTPOTO
CeKpeTHBIMU. ECIIM HECKONBKMMH YacaMd paHee WICHBI TPYIIbl M30Eraid ra3eTHbIX PEernopTepoB M OOJIE3HEHHO
BOCIIPUHMMAJIA BHEMaHHE CO CTOPOHBI MPECChI, Teleph OHM CTAIM CaMH OXOTUTHCS 3a xypHaimctamu (Festinger et
al., 1956).

Pe3ko M3MEHWIOCh HE TONBKO OTHOIIEHHE CEKTAaHTOB K TJIACHOCTH, HO M MX OTHOIIEHHE K MOTEHI[HAbHBIM
HOBBIM UJICHaM. PaHbIle TOCETHTENEed WTHOPHUPOBAIM WM HW3TOHSUIM. B mydimem ciaydae UM YAEISIOCH
MUHUMAJIbHOC BHUMaHUe. Terepb BCEX BU3UTEPOB CTANM IYCKATh, HA BCE UX BOMPOCHI MOJPOOHO OTBEYAIIH.
[IpennpuHUMaNMCh MOMBITKA BepOOBaTh moceTuteneil. becnpeleenTHas rOTOBHOCTh YWICHOB T'PYIIbI OBITh
MOJIC3HBIMU HOBBIM «OpaThsM» OTPa3ujach B CICIYIONIEM HHIMEHTE. BeuepoM B mTad-KBapTHPY SBUIIKUCH
JICBSITh CTApPIICKIACCHUKOB, YTOOBI IOTOBOPUTH ¢ MUccUC Kuu.

Onun Hanum Mapual y TenedoHa, YBICYCHHO TUCKYTHPYIOIICH O JICTAIONIMX OJNIOIAxX C OMIOHEHTOM, KOTOPOTO,
KaK BBIICHWJIOCH IO3/IHEE, OHA TPHHMMAJA 3a MHOIUIAHETsIHUHA. He jKenasi mpephIBaTh pa3roBOp C HAM H B TO JKe
BpeMsi CTPEeMsICh yJepXKaTh CBOMX roctei, MapuaH mpocTo BKIOUYMIAa MX B Oeceny M Gomee uyaca Gonrana 1o
OYepesd TO CO CBOMMH IOCETUTEISIMH B TOCTHHOM, TO C <«HHOIUIAHCTSHHHOM» Ha JPYroM KOHIE TenedOoHHOro
npoBoza. OHa Tak CHIBHO XOTeNa OOpPaTHTh MOJOIBIX JIIOJCH B CBOK BEpy, YTO CTapajiach HCIONL30BAaTh JIOOYIO
GraronpusITHY0 BO3MOXHOCTH Jutst atoro (Festinger et al., 1956).

UeM MOXKHO OOBSICHUTH TAKOE PaUKAIBLHOE M3MEHEHHUE IMOBEJEHMS BEpYHOIMX? 3a JBa 4yaca OHH IMPOILIH
IyTh OT 3aMKHYTHIX B CBOEM KPYI'y MOJYANMBBIX XpaHuTeneir ClioBa M0 SKCIAHCHUBHBIX M SHEPTUYHBIX €ro
pacnpoctpanuTeneid. UTo 3aCTaBUIIO YJICHOB TPYIIBI BHIOPATH JUIS TIEPEMEHbBI TAKTUKU CTOJIb HETOIXO/ISIIUIA
MOMEHT — KOTJia JIFOJ HWMENM BCe OCHOBAaHMS TOCMEATHCS HAJ CEKTaHTaMH, TMpeCcCKa3aHHe KOTOPHIX He
cOBLTOCH?

Pemenne u3MEHUTH CBOIO JIMHUIO MOBEEHUS CO3PEIIO Y WICHOB I'PYIIIBI B «HOYB MOTOIA», KOT/la CTaJo SICHO,
YTO NMPOPOYECTBO HE ocyiiecTBUTCA. Kak HU CTpaHHO, MPOIOBEI0OBATH CBOIO BEPY CEKTAHTOB 3acTaBMJIa HE MX
MPEXHsST YBEPEHHOCTh, a BO3HUKINAA Y HUX HEYBEPEHHOCTh. UJIEHBI TPYIIBI HAa4Yald MOHMMATh, YTO €CIIH
MpeCKa3aHue TOTOMA M IPUOBITHS KOCMUYECKOro Kopalis 0Ka3ajloch JIOKHBIM, TO JIOKHOM, BO3MOXKHO,
SIBJISITIACH BCSI CUCTEMa BEPOBaHMIA, HA KOTOPOI OHU OCHOBBIBAIUCH. JIJIsl T€X, KTO COOpAJICSl HOUBIO B TOCTHHOM
muccuc Knd, 3Ta MbIC/b TOJDKHA ObLIA BBITIISACTH Y)KACHOU.

UiieHBI TPYNIBI 3aILTH CIUIIKOM JAJIeKO, OTKA3aJIiCh OT CIUIIKOM MHOTOTO BO UMS CBOMX BepoBaHUil. OHU He
CMOTJIK OBI BBIIEPXKATh Pa3pyIICHUE CBOCH BEPHI, CThI, SKOHOMHYECKUE U3ACPKKH, ocMesiHre. CeKTaHThI 30
BCEX CUJI IETSUIUCH 32 CBOU BepOBaHUs. BOT ciioBa MOJIOIOM KEHIIIMHBI, UMEIOIIEH TPEXJIETHEr0 PeOCHKA.

Sl momkHa ObLTA BEpPHTH, YTO MOTON HAYHETCS IBAIATh IIEPBOrO, IIOTOMY YTO MOTPATHIIA BCE CBOW JeHbIH. 51
Opocuia paboTy, 3aHATHS B KOMITBIOTEPHOM IIKOJE... 5 JODKHA ObLia BEPHTH.

A BOT 4TO cKa3aJl caM JOKTOp ApPMCTPOHT OJHOMY M3 HCCIIEAOBaTeel yepe3 4eThIpe yaca IOCie TOro, Kak
nerarolee OJIroe He NpUOBLIO B Ha3HAYEHHOE» BPEeMsl.

124 maBa 4

S mpowen TpyaHsli myTh. S oTKa3anca moutd or Bcero. S pazopsai Bce cBs3M. Sl caker Bce MOCTBL. S moBepHyIcs
CIUHOM K MUpY. SI He MOT'y MO3BONUTH cebe YCOMHUTHCS. S momkeH BepuTh. I HET HUKaKOH APYroil MCTHUHEI.
Boo0Opasute, B Kakoii JOBYIIKE OKA3aJIMCh JOKTOP APMCTPOHT U €ro TOCIEI0BATEN!, KOTria HACTYIUIIO YTPO.
[IpenaHHOCTh WJICHOB TPYIBI CBOMM BEPOBAHUSM ObUIa HACTOJILKO TPAHIUO3HOM, YTO HUKaKas Jpyras
WUCTMHA HE MOMIa ObITh MMM mpuHsATa. OJHAKO PEAbHOCTh OKa3allaCh KecTokoi. Hukakoe Omtozne He
MPU3EMITUIIOCh, HUKAKOW TIOTON HE Hadajcs, B OOIEM, MpeACcKa3aHWe He CObUIOCh. Y UJICHOB TPYIIIIbI
ocTaBajiaCh TOJBKO OJIHA BO3MOXKHOCTh BbIXoJa W3 Tynuka. OHU JOJDKHBI ObUIM TMPUMEHUTH JPYrod THUII
JTIOKA3aTeNbCTBA UCTUHHOCTH CBOMX BEPOBAHUM: COIMANBHOE 10KA3aTEeIbCTBO.

Takum 00pa3oM, CTAHOBUTCS TOHSITHBIM BHE3alTHOE TNPEBpAlllCHUE TAWHCTBEHHBIX 3arOBOPIIMKOB B
PEBHOCTHBIX MHUCCHOHEpPOB. HeyauBuTENbHO, YTO Ui STOrO MpeBpalleHus ObUI BHIOPAaH MOMEHT, KOTJa
OTCYTCTBHE MOATBEP)KACHHUS BEPHOCTH JOBOJOB CEKTAHTOB CJENal0 MX OCOOEHHO HEYOeIUTENbHBIMHU IS
HEMOCBSAIICHHBIX. Heo0X0MMO ObLIO PUCKHYTH BBI3BATh MPE3PEHUE U HACMEIIKUA CO CTOPOHBI HEBEPYIOIIUX,
MOTOMY UTO IUPOKAsi OTjacka M YCUJIHS 10 BEPOOBKE JaBaly MOCIACAHUN [IaHC. ECIM YIeHBI TPYIIbI CyMEIOT
pacnpoctpanuTh CIOBO, €ClIM OHM CMOTYT MPOUH(GOPMHPOBATH «IIPEOBIBAIONINX B HEBEJCHUN», €CIIM UM
yaactcss yOemuUTh CKENTUKOB H/\CliM, TakuM oO0pa3oM, OHM CMOTYT 3aBOEBaTh HOBBIC CEpALA, TO WX
HAXOJSIINECS B YTPOXKAIOIIEM COCTOSHUU, HO YPE3BbIUaiiHO IIEHHBIC, HA WX B3TJISJ], BEPOBAHUS CTaHYT Ho.jiee
ucmunHvlMy. [IpHHIMIT COUMATBHOTO TOKA3aTeIbCTBA TIACUT:« Yem Oonvuee uucio aoodel Haxooum OaHHyo
uoeio eeproll, mem bosee 8epHoU Oydem cuumamvcs dma udes». ECIM CMOTpETh € ATOM TOYKU 3pEHUS,
3a/1a4a, TOCTABJICHHAS YICHAMU T'PYIIbI, CTAHOBUTCS TOHSATHOMN: KOJb CKOPO (PU3NYECKOE CBUJETEILCTBO M3-
MEHHTD HEJb3s1, HY’KHO MCIIOJIb30BaTh COIMANBLHOE J0KA3aTENLCTBO. YOKIaid, U ThI Oy/IeIllb y6e>1<z[eH!1
MNpuunHa cMepTU: HeyBepPEeHHOCTb

Bce opynus BiusiHus, 00CyKJaeMbIe B 3TOW KHUTE, B OJIHUX YCJIOBUSAX pabOTAIOT Jiydllle, 4eM B Ipyrux. Ecnu
HaM HY)KHO a/IEKBaTHO 3alIUTUTh ce0st OT JFOOO0Tr0 MOI00HOTO OpYIus,

Bepy}omHM HE YyJ1aJ10Ch NPHUBJIEYb HU OJAHOI'O YCJIOBECKAa B CBOU PSAJBI. N3z-3a OTCYTCTBHUS KaK (1)I/I3PI‘{CCKI/IX, TaK U COLUAIBHBIX
J1I0Ka3aTCJIbCTB CCKTa 6I>ICTpO pacnajiach. He IIpOoUUIO U TPEX HEAECJIb I1OCJIE AAaThl IPEACKa3aHHOI'O HABOAHCHUS, @ YJICHbI I'PYIIIbL
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yXKe NPAaKTUUECKH MePecTald KOHTAKTHPOBATh IPYT ¢ ApyroM. MpoHus 3akimodanack B TOM, 4TO JaHHasl CeKTa, 00pa3Ho roBops,
noru6a B IOTOIE, KOTOPBI cama ke HeBepHO npeickasana. OJHAKO He BCerja IPYIIIbl, YbHM HPEICKa3aHHs JHS CTPAILIHOTO
CyZia He IOATBEPXKJalIMCh, pacnajaanuch. Korma Takue rpynisl OKa3bIBalOTCs CIIOCOOHBIMU BEICTPOUTH CHCTEMY COLIMANIBHBIX J10-
Ka3aTeJbCTB IIOCPEJCTBOM AaKTHBHOH BEpOOBKM, OHM COXPaHSAIOTCS M Jaxke mporBeraroT. Hampumep, korma HeMenkue
aHabanTUCTHI yBUIENH, yTO 1533 roj1, Ha KOTOpHIi ObLIa «3allIaHUPOBaHa» MHUPOBasi KaTacTpoda, mpoiesa 00bIYHO, OHU CTAIH
BKJIa/IbIBaTh BCIO CBOIO YHEPTHIO B IONBITKH O0palleHHs JitoJiel B cBOrO Bepy. Coo0IIaloT, 4T0 OMH 0COOEHHO KPacHOPEUUBBIH
MuccuoHep, SIko6 Ban KowmrieH, 3a oauH ieHb coBepIIMII 00ps KPEIeHNs Hajl COTHEeH desioBek. PacTyiee, kak CHEXXHBIH KOM,
COLMAJIBHOE JI0KA3aTeNIbCTBO IMPABUIILHOCTH ITO3MIMU AHAOANTHCTOB OBLIO HACTOJNBKO MOTYIIECTBEHHBIM, YTO OHO OBICTPO
3aCTaBUJIO JIIO/IeH 3a0BITE 00 OTCYTCTBUH (PU3NUECKOTO CBUJIETENBCTBA. B pe3ynbTare aBe TpeTH sKUTeNneil IIIaBHbIX TOJUIAHACKIX
rOpOJIOB CTaJIM CTOPOHHHMKAMH aHabanTru3Ma.

CoumnanbHoe gokasaTenbCTBO

125

HEOOXOIMMO BBISICHHTD, B KaKHX YCJIOBHUSIX OHO HamOosee 3¢ (eKTHBHO IEHCTBYET, KOTAa MBI Hanbosee
ysI3BUMBI. PaccMaTpuBas NMPUHIUIT COIMATIBHOTO JOKA3aTeIbCTBA, MBI yXKE YHOMSHYIH OAWH MOMEHT,
KOTJ[a 3TOT MPUHIMI cpabaThIBaeT JIydllle BCEro — B CBA3M C wieHamu Yukarckoil rpymmsl. MimeHHO
ociabyeHne YyBCTBA YBEPEHHOCTH MOATOJIKHYIIO MX K aKTUBHOM BepOOBKe Jtoneil. B obmiem, kocoa mbi
He yeepenvl 6 cebe, Ko20a CUMmyayus npeocmasiAemcs HaM HeACHOU U 08YCMBICIEHHO, K020d «npagum
ban* HeonpedeneHHOCMb, Mbl CKIOHHbI 027A0bl6AMbCA HA Opyeux U HNpusHAsams ux Oetcmeust
npasunvnvimu (Tesser, Campbell & Mickler, 1983).

OpnHako, OpHUEHTUPYACh Ha PEaKIWU APYIHX JIOAEH C IENbI0 BBIPAOOTKH COOCTBEHHOTO PEUIEHUs, MBI
9gacTo He oOpalniaeM BHUMaHHS Ha OJIUH BXHBIA (DakT. DTH JIIOJIM, BOZMOXKHO, TAK)Ke CIEIAT 32 HAITUMHU
peakuusaMu. B ABYCMBICICHHBIX CHTyaIMsAX >XeJTaHHE KaKJOTO Y3HaTh, 4TO JENaloT IPYrHe, MOXKET
MPUBECTH K BBHI3BIBAIOINEMY TIIyOOKHMH HWHTEpEC TIICHXOJOrOB TaK HAa3bIBAGMOMY @heHoMeHy
nilopanucmuyeckoeo Hegexcecmea. IloHuManne CyTn 3TOro ()eHOMEHa MOMOTaeT OOBACHUTH MPUYHHY
OJTHOTO PacHpOCTPAaHEHHOTO HETaTUBHOTO SBJICHMS, CYHUTAIONIETOCS HAIMOHAJIBHBIM I030pPOM, —
HECIOCOOHOCTH OOJBIIOrO YHCia CTOPOHHMX HaOJronaTenell OKa3aTh MOMOIIb JKePTBaM, MyIHTEIBHO B
Hel HY»XJaIoLIMCH.

JlaBaiiTe pacCMOTPUM KIJIACCHUECKMH MpHUMep TOA00HOro Oe3neicTBhsA. OTOT NpUMEp IIUPOKO
oOCcyxaaics B CBOE BpeMs B JKYPHAIMCTCKHX, MOJNMTHYECKMX M HAyYHBIX Kpyrax. Bce Hawamoch c
«ps110BOT0>» youiicTBa B paiione Keuuc B Hyio-Mopke. TpuauaTunersss xenimuua, Katpun Ixenosese,
6puta youTa 1mo3aHo HOUb0 B MapTe 1964 roma Ha cBoell ynmie, Korja BO3BpaIlaiach JOMOM ¢ paboTHI.
W3Bectne 06 yOuiicTBE HE MOXKET HE B3BOJIHOBATh OOIIECTBEHHOCTH, HO B TAKOM OTPOMHOM TOpoOjie, Kak
Heto-Mopk, rasers! noceaTumu Obl yOuiicTBy JIKeHOBe3e IHMIIb 4YacTh KOJNOHKH, €CIM ObI He
OTKPBIBIIHECS CITyJaifHO MOJPOOHOCTH.

Cronuunslit pemakrop Times O. M. PoseHTans Hemenro CIycTsl mociie 3Toro youiictBa OecemoBai 3a
JIaH4YeM ¢ KOMHCCapoM MOJMIUH Topoja. PozeHTans paccnpammmBai KOMHCCapa O pa3iIndHbIX yOHicTBax
B KBuHCe, 1 Kommccap, Tymas, 9TO €ro CIpalIMBaiOT O ciy4dae ¢ J[)KeHOBe3e, pacKpbUI HOTPSCAIOLIHE
(axTeI, OOHapYyKEHHBIE MOIHUIEHCKUMH. DTH (hakThl He MOTTIM He yxacaTh. Katpun [[xeHoBe3e ymepia
He OBICTpOH CMepThI0. DTO OBUIO JoJTast, MydUTeNbHAs nYOAuyHas CMEPTh. YOUiila TOHsICA 3a Hel u
aTakoBaJI ee Ha ynuie TPkAsl. Bee 3To Bpems KaTpun rpomko kpuuana, moka OaHTUTCKHN HOX HE
3acTaBWII ee 3aMouaTh HaBcerga. HeBepositHo, HO 38 ee cocemeil HAOMIOMamM W3 CBOMX OKOH, Kak
Pa3BOpPavYNBAINCH COOBITHS, M HUKTO AK€ TabIIEM He MOIIEBEIII, YTOOBI BEI3BATh MOJIHIIHIO.
PosenTais, ObIBIINIT periopTep, MOTYYUBIINI B CBOE BpeMs [lyInTIiepoBCKyIO MTPeMHIO, HE MOT OCTaBHTh
6e3 BHMMaHMA Takyio ucrtopuio. OH an 3aJaHue PEenopTepy MCCIIeN0oBaTh «TOYKY 3PEHHUS CTOPOHHETO
HaOuroIaTess» B ciydae ¢ JlxeHosese. Uepes Heneso Ha nepBoii cTpanuiie B TiIMES Obuia ommy0InKoBaHa
OoJIpIIas CTaThs, BEI3BABINAS HACTOSAIINHI IIKBAJI CIIOPOB M MpeAnonoxeHnid. Heckoiapko mepBeIx ab3anes
13 3TOM CTAThH 3aJIaJI TOH U (JOKYC BCEW MCTOPHUH.

B Teuenme Oomee nojy4daca TpuALOaTb BOCEMb pCCHCKTa6€JII>HI>IX, 3aKOHONOCITYIIHBIX TpaxXJaH B KBunce
HaOyoany, Kak yOwiina mpecnenoBal keHIUHY Ha Kbio apmeHc m Tpu pasa aTakoBall ee, HaHOCA eif ymapsl
HOXXOM.

126 maBa 4

JIBakABI 3BYKH T'OJIOCOB M BHE3AIlHOE MOSBIICHHWE CBETAa B OKHAX CIaleH BBIHY)KIAJIN YOWHIy Ha BpeMs
3atauThesl. Ho Kaxaplit pa3 oH BO3BpaIlajcs, HaXOIWI CBOIO KEPTBY M HAHOCHJI € OYepeHON yiap HOKOM.
Hu OAWH YCJIOBEK HE IMO3BOHWII B IIOJIMIHUIO BO BPEMsA OTOI'O BOOPYXEHHOTO HamaJaeHusl, TOJbKO OJUH
CBHJIETENb TTO3BOHIT MOCTIE TOTO, KaK KEHIIMHA ObUIa y)Ke YOuTa.

Ota Tpareausi Mpou3olUIa ABE HeAeau ToMy Hazax. Ho momomrxuk rimaBHoro mHcnektopa ®dpenepux M.
JlycceH, riaBHBIN AETEKTHB JaHHOTO paiioHa, 25 JieT 3aHUMAIOIIUIACS PacciaeJOBaHUAMH YOUICTB, IO CHX TIOp
B ILIOKE.

Jlyccen MoxkeT u310kKHUTH (aKThI, Kacaroluecss MHOTUX youiictB. Ho youiictBo Ha Keto "apneHc ozamaunBaet
€ro — He MOTOMY, 4TO 3TO OCOOEHHO JKECTOKOE YOUICTBO, a OTOMY, YTO <«I00PBIE JIIOIM» HE COWIN HY)KHBIM
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no3BoHuTh B nonunuio (Ganzberg, 1964).

IIlok u 3aMermaTensCTBO UCHBITHIBATN BCE, KTO Y3HABAN JETANM 3TOH MCTOPHH, — TOJHUICHCKHUE, Ta3eTYNKH,
yuTarenyd. BHauaje W3BeCTHE OLISIOMIISIIO. 3aTeM CIEAO0BAIO 3aMelnarelibcTBo. Kak morimu 38 «molpbhix
JIIOZIeH» He MPUITH HA TIOMOIIbL B 3TUX 00CTOATEIbCTBAX ? HUKTO HE MOTr 3TOr0 MOHATH. Jaxke camu CBUAETENN
youiicTBa ObUTH B HEIOYMEHWH. «S He 3HaK, — TOBOPWIM OHH OAMH 3a OPYrHUM. — S| MPOCTO HE 3HAIO».
HexoTopbie nbITanice X0Th Kak-To OOBSICHUTH cBoe Oe3zeiicTBue. Hampumep, Ba Wi TpU YelOBeKa CKa3allH,
9TO OBLIN KUCIIYTaHBI» W <«HE XOTCJIN BIIYTBIBATHCA». OIIHaKO OTH OIpaBAaHUA MNPECACTABIAIOTCA
HEYOeIUTENIbHBIMU: MMPOCTOM aHOHUMHBIA 3BOHOK B MONUIMIO MOr Obl cractu Katpun [xenosese. [Ipudem,
YTOOBI IIO3BOHUTH, CBUACTCIIAM HEC HAI0 OBLITO PUCKOBATH cBOEil 0€30IaCHOCTRIO MITH TPaTUTb MHOT'O BPEMCHHU.
Her, Hu crpax HaOmofareneii, HU UX HEXENaHUE YCIOKHSATh CBOIO KM3Hb HE OOBSICHSIOT UX Oe3/eiicTBuE; B
Ty CTPAIIHYIO HOYb IIPOUCXOAUIIO €€ HEUTO TAKOE, O YHEM OHU JaXXE€ HE AOraJbIBaJIUCh.

3amMemaTenbCTBO, OJHAKO, HE SBIAETCS MHTEPECHOH TeMoil ais HoBocrell. IloaToMy B mpecce, Kak U B
JPYIUX CpeICTBaX MaccoBOil HMH(pOpPMAaLWH, OaBaJoch cieayroniee oObsicHeHue. «CBUAETENH, HE
OTIIMYasACh OT BCEX HAC, MPOCTO HE IMOXKETIadH BMEIIMBAaThCA. AMEPHUKAHIBI CTaHOBITCA HaIHeH
STOUCTHYHBIX, OECUYBCTBEHHBIX MoJIeld. TpyaHOCTH COBpEMEHHON >KU3HHM, OCOOEHHO JKH3HHU B KPYITHBIX
ropogax, oxectoummd wux. OHH CTAaHOBATCSA "XONOJHBIM OOIIECTBOM", OECUYBCTBEHHBIMH U
0e3pa3nMYHbIMU JIPYT K APYTY JMOAMI». B moamepx Ky 3ToW MHTEPIpETAIy Ta3eThl CTATN PETYISIpHO
neyaTaTth COOOIIEHUS, B KOTOPBIX JAETAIbHO OIMCHIBAJINCH Pa3WYHbIE BHIBI OOIIECTBEHHOH amaTHH.
OCcOOeHHO MHOTO CEHCAIMOHHBIX MAaTepUajoB Ha 3Ty TeMy ObUIO OmyOiMKoBaHO B TiMeS. [laHHYO
MHTEPIPETANNIO TAKKe ITOJACPKUBAIM 3aMEYaHUs COLMAIBHBIX KOMMEHTATOPOB, KOTOpPBIE, IOXOXKE,
HUKOT/Ia HE TIPU3HAIOTCA B 3aMelIaTeNbCTBE, KOT/ia TOBOPST ¢ mpeccod. KoMMEeHTaTOpsl cuuTaly, 4To
cmydail ¢ [I>keHoBe3e mMeeT OOJbIIoe OOMIECTBEHHOE 3HAaUeHHE. Bce MOoiIbh30BaIrcCh CIOBOM <«araTHs»,
KOTOpOE€, MHTEPECHO OTMETUTh, BXOJMJIO B COCTAB 3aroJiOBKa paccKasa, HameyaTaHHOro B TIMES Ha
nepBoi crpanmne. OgHAKO Bce OOBACHAIM NPHYMHBI amaTUH Mo-pasHoMy. OJHHM TNPHUIKCHIBAIN €€
MOSIBJICHUE BIMSHUIO TEIEBU3MOHHOM MPOMAraHbl HaCKWINS, APYrHe CBSA3bIBAIM allaTHIO C MOIABICHHON
arpecCUBHOCTBIO, HO OOJBIIMHCTBO CYUTAIM TJAaBHBIMH TNPUYMHAMHM BO3HHMKHOBEHHS amaTHU
«IENepCOHANM3ANNIO» TOPOACKOW JKHM3HM, IIOSBICHHE «METAIONMCHBIX OOMIECTB» M «OTUYXJIEHHE
MHAVBHMAA OT rpymmb». Jlaxe Po3eHTanb, razeTd4uk, KOTOpPBIM MHEPBBIM paccka3zal 3Ty HCTOPHUIO
YUTATENSIM M KOTOPHIH B KOHEYHOM WTOTE CHIENIAJl €€ MPEIMETOM CBOEH KHUTH, MPHUCOEANHIICT K TEM,
KTO MPWYMHOM CIy4MBIIECHCA TpareJuH CYUTA]I BCEOONIYIO0 amaTuio, OCOOEHHO IIMPOKO paclpo-
CTPaHEHHYIO B OOJIBIINX TOPOIaX.

CouunanbHoe fokasaTernbCTBO 127

Hukro He MOKeT cka3arh, modyeMy 3TH 38 Jrojell He MOAHSIM TPYOKy TenedoHa M He HaOpaau HOMep IMONUINH B
TOApeMSI, Koraga MHCC I[)KGHOBG?;G TPOMKO 3Bajla Ha IIOMOIIb, KOJb CKOpPO OHM CaMH HE MOT'yT 3TOro CKa3arb.
OI[HaKO OBLIIO BBICKA3aHO MPCATIOIOKCHUE, YTO UX 6e3ﬂeﬁCTBHe OBLIO CICACTBUEM allaTuu, nopox(;[aeMoﬁ KU3HBIO
B OOIBIIOM ropozae. He JaBaTb IIOCTOsSAHHO IIOCATaTh Ha cebst H€O6XOZII/IMO JJId IICUXOJIOTMYCCKOro BBIXKHMBAHUA
YCJIOBCKA, IIOCTOAHHO HMCHBIThIBAIOLICIO OJAaBJICHHUEC MHOXKCCTBaA HIOI[eﬁ, a IJi1 3TOro Tpe6yeTc;1 HUTrHOpUPOBATH
01<py>1<a}01£11/1x KaK MOXXHO 4Yamiec. Be3pa3JII/I‘H/Ie K coceay u €ro 6ez[aM SABJISICTCA  yCIIOBHBIM pe(bJ'IeKCOM y KHATEIICH
kak Hero-UMopka, Tak u apyrux 6ompinux ropomos (A. M. Rosenthal, 1964).

Ilo mepe Toro xak mcropusa c [xeHoBe3e oOpacTana HOBBIMH MOAPOOHOCTSMH — OHA CTaja TEMOH He
TOJNBKO KHUTH Po3eHTans, HO W MHOTOYHCICHHBIX Ta3eTHBIX M JKYPHAIBHBIX CTaTeil, HEeCKOJIBKHX
TEJIEBU3HOHHBIX JTOKYMEHTAJIbHBIX (HIBMOB M OSKCIIEPHMEHTAIBHON IbeChl, — OHa BCEe OOJbIIe
IpHUBIIEKaTa BHUMaHME JBYX paGoraBmmx B Helo-Kopke mpodeccopos mcuxomorun, bu66a Jlarans u
Ixona J[lapnes. OHM wuccnemoBamy OTYETHI O Jene J[KeHOBe3e W Ha OCHOBAHWHM CBOETO 3HAHUSA
COIMAIBHON TICHXOJIOTHH CAETAIN 3aKII0UeHHe, KOTOPOe Ha MEePBBI B3I MOXKET MOKa3aThCs MPOCTO
HEBEPOSATHBIM. Tpareausl MpOM30Iia MOTOMY, YTO IpHCyTCTBOBanM 38 cBujereneil. Bo Bcex razeTHbIX
COOOIIEHNAX HEM3MEHHO MOAYEPKHUBAIOCH, YTO YOWiIa HEe OBUI OCTAaHOBIEH, HECMOMpPS HA MO, YTO
TPHUIIATh BOCEMb YeNOBEK Habmoaanu 3a HuM. Jlatans u Jlapneit pemmnm, 94To HUKTO He momor Katpun
MMEHHO TIOTOMY, 9TO OBLIO TaK MHOTO HaOIOqaTeeH.

Ilcuxomorn npeanonoXuiy, 9To 10 KpaifHel Mepe Mo ABYM MPUYNHAM CTOPOHHHH HaOII01aTenb, cKopee
BCETO, HE OKa)XET INOMOIIM J>KEPTBE, HAXOJAIIEHCA B KPUTHYECKOM MOJOXKEHWH, €CIU PAIOM C HHUM
HaxomaTcst nApyrue HaOmronatenw. IlepBas mpuumHa [OBONBHO TpocTa. B cayuae npucymcmeus
HeCKOJIbKUX NOMEHYUATbHbIX NOMOWHUKOE HA Mecme NPOUCUWEeCMEUs JUYHASL OMEemCHEeHHOCb
Kaxcoo2o unousuoa crudcaemcs. <Bo3MOXKHO, KTO-TO APYro IOMOXKET WM TO3BOHUT B IOJNHUIIHIO;
HABEPHOE, KTO-TO YK€ 3TO chenanm». Tak kak Bce JyMaroT, YTO KTO-TO MOMOXKET WM YK€ IIOMOT, HUKTO
He roMoraeT. Bropas nprunHa SBIseTCs ICUXOJOrHYecKH 0oJiee TOHKOH; OHA BKIIIOUAET B €0 MPUHIIHI
COIMAJIBHOTO J0Ka3aTeNbCTBA U (PEHOMEH IUTIOPATMCTHYECKOT0 HeBe)kecTBa. OUeHb 4acTO KPUTHUECKOE
MOJIOKEHNE HE BBITVIAUT TAKOBBIM C TIOJHOM OYEBHIHOCTHIO. SIBISETCS JIM UENIOBEK, JIeKAallduil Ha
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Jopore, >KepTBOM CEpICYHOrO MPHCTYNa WM TOPHKAM TbSHUIEH? SIBISIOTCS 1M pe3Kue 3BYKH,
JIOHOCSIIITUECS C YIHUITHI, BRICTPEIAMH WM 3TH 3BYKH U3JaeT TPy30BUK? Kpuku y cocemneil 1Bepu — 3T0
mIyM JApakd, TpeOyromeidl BBI30BA IOMUINK, WIA OCOOCHHO «TPOMKas» CyIpyXKecKas ccopa,
BMEIIATEIECTBO B KOTOPYIO HE Bcerga ymecTHO? UTo mpomcxomut? B TOZOOHBIX HEONpeeieHHBIX
CITyJastX JIIOJW CKIOHHBI OTJISIBIBATHCS HA JPYTUX, 9TOOBI MONYYHTH KIIOUHM K pasraake. [lo peakmmm
JPYTUX CBUIETENEH MBI IIBITAEMCS Y3HATD, SIBIISETCS JIM TAHHAS CUTYaIls KPUTHICCKOM.

OpnHako MbI OOBIYHO HE AyMaeM O TOM, YTO BCe Jpyrue HabIrogaTeny, BEpOSITHO, TaK JK€ KaK U MBI, HIIYT
COITMAIFHOE JIOKA3aTeNnbCTBO. W TMOCKONBKY BCE MBI TIPEANOYHTAEM Ka3aThCS YBEPCHHBIMH U
XJIATHOKPOBHBIMH, MBI HIIIEM 3TO JOKA3aTENBCTBO CIOKOWHO, Opocasi HCHOATHINKA BT HA TeX, KTO
Hac oOkpyxkaer. [lodToMy B TpyIOHBIX CHTyallusX BCE, KaK IPABWIO, KAKYTCI HEBO3ZMYTUMBIMHA U
Oe3nmeiicTByfommMu. B pe3ynpTare, B COOTBETCTBMH C MPHWHIIAIIOM COIMAIBLHOTO JTOKA3aTeNbCTBA,
BaXHBIM COOBITHSM YacTO HE MPHUIAETCS MODKHOTO 3HadeHus. B atom, kak cumratot Jlatams u [apmeit
(Latane & Darley, 1968b), u 3axitouaercst cyTh (heHOMEHa IUIFOPATUCTUYECKOro HeBexecTBa. «Kaxmpiit
YEeNoBEK peIIaeT, YTo, MOCKOIBKY HUKTO HEe 03a004eH, Bce B MOpAIKe. TeM BpeMeHEM OMAaCHOCTh MOKET
A0~
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CTUTHYTh TaKOH TOUYKH, B KOTOPOHW TOT, KTO HE HAXOAWTCS TOJA BIHSHHEM CIOKOWUCTBHS APYTHUX,
npeonoumem pearupoBaTb».

Hayunbliii mogxon

N3 paccyxnenuid Jlatans HJ Jlapnes MOXHO ceflaTh HHTEPECHBIM BBIBOJA. HAJAeXKIa KEPTBHI,
HaXOSIIEHCS B DKCTPEMAIBHON CUTYalllH, HA TO, YTO B TOJIIEC OHA OKAXKETCS B OE30IMaCHOCTH, MOXKET HE
ompaBaathcs. CKopee UelmoBEK, OCTPO HYKIAIONIUICS B TOMOIIH, OyleT WMeTh OOIbIe IIIaHCOB Ha
CITaceHue, eCiiu MOOIM30CTH OyAeT HaXOMUTHCSA OJUH-CIWHCTBEHHBINM CTOPOHHMI HAOIOIaTenh, a He
toima. YToOB! POBEPUTH MPAaBHILHOCTE 3TOTO mpesmnosoxkenus, [Jlapneit u Jlarans ¢ moMoImb0 cBOMX
CTYJIEHTOB ¥ KOJUIET MPOBEITH PSIJI UCCIIEMOBAHNHN M MOMYUIIN HHTEPECHBIE PE3yIbTaThl (OTYET CMOTPHUTE
B pabore Latane & Nida, 1981). HccnenoBateny HHCUCHUPOBAIN Pa3INYHbIe YPE3BbIYAiHBIC CUTYAIINH,
CBUICTEIIMU KOTOPHIX OBUIH JTHOO OAMHOYHEIC HHINBHIGL, JTUOO TPYIIIEI JF0ACH. 3aTeM OHH MOJICUNTAIN
KOJIMYECTBO CIIy4acB, KOTJa HEOXKUIAHHO IOMABIIMN B O€qy UYENOBEK IMONYyYWI MOMOIb. B mepBoM
sxcrepumente (Darley & Latane, 1968), npoBoauBiieMcs B Hbm-ﬁopKe, Y4acTBOBAJ CTYJCHT KOJUISIKA,
KOTOPBIM JIeNan BUA, YTO Y HEro MPHITAAOK JMuierncuu. Monomoil denoBek momydwit nomomts B 85 %
CITy9JaeB, KOTAa MpH SKOOBI HAYABIIEMCS y HETO MPHUIAAKE MPUCYTCTBOBAN OJWH MPOXOKUN, W TOIBKO B
35 % cmydaeB, KOTZia psIOM OKa3bIBAIMCh HECKOIBKO CTOPOHHMX HaOmomateneid. [IocKoIbKy mouTu Bee
CBUICTEIN-OJMHOYKH TOTOBHI MPUHTH HAa TIOMOIb, BPSA M OyAeT MPaBWIBHBIM CUUTATh, YTO HAIIE
00I1eCTBO — 3TO «XOJIOHOE OOIIECTBO», T/Ie HUKOTO HE 3a00TAT CTpajaHus OKpyxarommux. OueBuaHO,
YTO OKa3aTh IOMAaBIIEMy B O€ly UYEIOBEKY IOMOIIb B aJCKBATHOM OOBEME JIIOMSIM YacTO MEIIaeT
MPHUCYTCTBUE IPYTUX CTOPOHHUX HAOIIOaTeNeH.

C menpro OIEHKH POJIH CONMAIBHOTO JOKA3aTelbhCTBA B BOZHUKHOBEHUU y CBUICTENCH amaTHH YCIOBHUS
DKCIEPUMEHTa OBUIM HECKOJIBKO W3MEHEHBl. B Tpymmbl cBumeTeneld pa3lnyHBIX YpPEe3BBIYANHBIX
MIPOUCIIIECTBUIA BHENPSUIMCH CIENMAIHHO ITOATOTOBICHHEIE JIFOU. JTH JIIOIN BENX cedsl TAKUM 00paszoMm,
Kak Oy[ITO HUYEro Ype3BBIYAHOrO HE Mpoucxoamio. Hanpumep, Bo BpeMst Apyroro MpoBOTUBIIETOCS B
HLIo-ﬁopKe skcrepumenta (Latane & Darley, 1968a) 75 % opuHOUEK, KOTOPBIE BHIENH JIBIM,
MIPOCAYNBABIIHUICS U3-TIOA ABEPH, COOOIIAN 00 ATOM B MOKAPHYIO CITy>KOY; TOT/IA KaK €CIIK JbIM BUACIH
Tpoe YeoBeK, 0 HeM coobmany Toiasko B 38 % cirygaeB. OHAKO peke BCEro CTOPOHHME HalIromaTenu
npennpu-

D10 nMrara B3sATa M3 MOTy4MBIICH npemuto kaurd Jlarans u Jdapnes (Latane and Darley, 1968), rae aBropbl pazpabaTsiBaoT
KOHIECNIHUIO IUTFIOPAJIMCTUYCCKOTO HEBEKECTBA.

TpamquKHe IIOCJICACTBUA q)eHOMeHa TUIIOPAJIMCTUYECKOI'O HEBEKECTBA 6I>IJ'IPI ONMCaHbI B IPECC-PEIIU3E TOIIN u3 Yukaro.
CTyZ[eHTKa YHUBEPCUTETA, KaK coo6mnna B Cy66OTy IIOJIMII U, 6I>IJ'Ia I/I36I/ITa 1 3aaynieHa B JHEBHBLIC YacCbl BO3JIE OAHOT'O U3
Han6onee TNoceaEMbIX TypUCTaMu MECT B IropoJe.

O6Ha)KeHHOC Teno JIu Anexcuc yI/IJ'ICOH, 23 JICT, 6I>IJ'IO Haﬁl[eHO B IIFITHULYY B I'YCTOM KYCTapHHUKE, pacTyLIEM BAOJIb CTCHBI
Wucturyra Uckyccers, 12-1eTHIM MaJIbYMKOM, KOTOPBIH UIpall B 9THX KyCTaX.

HOJ’II/IIII/IS npeanojaract, 4To ACBYIIKa CUAC]Ia WU CTOsLIa BO3JIE q)OHTaHa Ha FOXKHOM OTKpI;ITOﬁ CTOSITHKE BO3JIC I/IHCTHTyTa
I/ICKyCCTB, Korja rnoasepriiacb HallaiCHUIO. Har[az[aBmHﬁ, O4YE€BUHO, yTallWI €€ 3aTEM B KYCThI. CyZ[e6HI>Ie OKCHEPThI CAcIalIi
3aKIIFIOYEHUE, YTO JACBYILIKA ABHO IIOABEPIJIaCh CEKCYaJlbHOMY HAaCHUJIUIO.

HOJ’II/IHI/IH YTBEPKAACT, YTO THICAYU JIIOZ[eﬁ IIPpOXOAUJIK MUMO MECTa IPOUCHIECTBHA, a OAUH Y€JIOBEK IPU3HAJICA, YTO CJIbIIIAJI

BOILIb OKOJIO IBYX 4aCOB JHs, HO HE CTAJl BBIACHATDL, B YEM €JI0, IOTOMY 4YTO, IIOXO0XKE, HUKTO 0oJIblIIe HE O6paTI/IJ'I Ha 3TOT KPUK
BHUMAaHU.
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C T [ L.
Puc. 4.3. XeptBa?
B cuTtyaumsax, nogoOGHbIX 3TOMW, Korga HeoOXOAMMOCTb OKa3aHWsi HEOTJIOXKHOM MNOMOLYM He
ABNsieTCSl OMeBMAOHOMN, AaXke HACTOSLUMM XepTBaM Bpsag i nomoryT B Tonne. MNogymanTe, Kak Obl
Ha Bac MOrnWU NoAencTBOBaTb YBEPEHUS NMepBOro MPOXOXEero, YTO Ha NMOMOLWb HWUKTO He 3Ban,
ecnu 6bl Bbl 6bINIM BTOPLIM NPOX0XUM
HAMAJIA KaKWe-IM0O IEeWCTBUS TOT/AA, KOTJa TPYyIIa K3 TPeX UEIOBEK BKIIOYama B cedsl JTBOMX
MOJICTABHBIX JIUI], KOTOPBIX MPOMHCTPYKTHPOBAIN WTHOPHUPOBATH IBIM; B JTHUX YCIOBUSX O JBIME
coobrmanu Toibko B 10 % ciydaeB. B xoe momo6HOTO HccienoBanus, mpoBousiierocst B Toponto (A.
S. Ross, 1971), oquHOYHbIE CTOPOHHKE HAOIIOMATENN OKa3sIBAM SKCTpeHHyto momors B 90 % ciyuaes,
B TO BpeMs KaK IMOI00HAsT peaKIys UMeNna MecTO TOIbKOo B 16% cirydaes, Korzia CTOpOHHUHN HabIrogaTens
OKa3bIBAJICSI B OOIIECTBE IBYX MOACTABHBIX JIUII, OCTABABIINXCS TTACCHBHBIMHU.
[lomoOHBIe WCCTemOBaHUS TPOBOAWINCHE HA TMPOTSHKEHUH ACCATH C JIMITHAM JIeT. Temeph y4eHBIE,
3aHUMAIOIIUECS W3YUYEHHEM COLMANBHEIX MPOOJIeM, 3HAIOT, KOTrJa CTOPOHHHN HaOIIOmaTenb, CKOpee
BCero, OymeT mpeanaraTh MOMOINb B KPUTHYECKOW CHUTyalnd. Bo-TiepBBIX, — BOMPEKH TOYKE 3PEHHUS,
COTJIaCHO KOTOPOW MBI SIBISIEMCSl OOIIECTBOM O€CCEepICUHBIX, PAaBHOIYIIHBIX IOJCH, — KOJIb CKOPO
CBHJICTENN YOSXKIEHBI, YTO UYpE3BbIUAWHAS CUTYyaIlUs JEHCTBUTENHFHO MMEET MECTO, IOMOIIh OYCHBb
BeposATHA. B »TOM ciydae 4ucio CTOpOHHUX HaOomaTeneld, KOTOpeIe MO0 BMEIMIUBAIOTCS CaMH, JIHOO
BEI3BIBAIOT MTOMOIIIb, SIBISIETCS JTOBOJIBHO-TAKH OOJNBIINM, YTO caMmo Mo cebe yremmrensHo. Hampumep, B
YEeTHIpEX HE3aBHCHUMBIX JKCIIEPUMEHTaX, MPOBOAUBIIHIXCS Bo Dnopume, ObUIM WHCICHUPOBAHBI CIICHBI
HECUACTHBIX CIIy4aeB, B KOTOPBIX <«HTpai» paboumii, 3aHUMaBIIHiCA TexHnueckuM obcyxuBarreM (R.
D. Clark & Word, 1972,1974). Korna cTaHOBHIOCH SICHO, YTO YEIIO-
130 maea 4
BEK paHEeH W HyXaaercs B momoury, emy nomoramu B 100% crmydaeB B 1ByX sKkcnepuMeHTax. B mpyrux
IIBYX SKCIIEPUMEHTAaX, TAe MOMOIIs MOCTPAAaBIIEMy MOJDKHA ObLIa BKIIOYATH B CeOs MAHUITYILIIIAU C
MOTEHIINAILHO OMACHBIMH DJIEKTPUYECKUMHU TPOBOJAMH, JKEPTBA BCE KE IIOIydaja IIOMOIIb
noctoporHNX B 90 % cimydaeB. HeoOXxoauMo OTMETHTH, YTO TaKOe aKTUBHOE OKa3aHHE ITOMOIIM MMEIO
MECTO HE3aBHCHMO OT TOTO, HAONIOJand I CBUACTENM 32 MPOUCXOJUBIIMMH YpPE3BHIYAHBEIMU
COOBITUSIMH TIOOJTMHOYKE WM B cocTaBe rpymibl. CTOpOHHHE HAOMIOmaTeN BEmyT cebs mo-apyromy,
KOrJa, Kak 3TO OBIBACT B CaMBIX PAa3HBIX CHTYallUsSX, OHH HE MOTYT OBITh YBEPEHHBIMH B TOM, UTO
HaO0IIF0JaeMOe UMH TIPOWCIIECTBHE SIBISIETCS YPE3BBIYANHBIM. B TakoM ciiydae >kepTBE CKOpEEe OKaKeT
MIOMOIIIb OJUHOYHEIN HaOIIoAaTeNnb, a He TPYIa, OCOOCHHO €CIH JIIOJU B TPYIIE HE 3HAKOMEI JAPYT C
apyrom (Latane & Rodin, 1969). IToxoxe, (eHOMEH ILIIOPATUCTHIECKOr0 HEBEXKECTBA HamOoIee
BEIPKEHHE TIPOSIBIICTCSI CPEU HE 3HAIOIIMX JPYT ApPYyra IOJCH: TOCKOIbKY HaM HPaBUTCS BBITIIIICTH
BEXKIIUBBIMU Y MCKYIIICHHBIME Ha JIIOISMX W TIOCKOJIBKY MBI HE 3HAKOMBI C PEAKITUSIMH TEX, KOTO HE 3HAEM,
MBI BPSIA JI TIOKQKEM OKPYXKAIOIINM CBOE BONHEHHE M CyMEEM pAaCIO3HATh HAa WX JIMIAX BBIPAKEHHE
032009E€HHOCTH, KOTJa OKaXXeMcs B Tpymme HesHakomieB. CienoBaTelbHO, MBI MOXEM IOCUHTAThH
KPUTHIECKYIO CUTYAIIIO OPAMHAPHOM, U JKEPTBA U3-3a ATOTO TOCTpagaeT.
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Ha ocHoOBe MOMy4YeHHBIX TAHHBIX MOXET OBITh CKOHCTPYHpOBaHa WH(POPMAIMOHHO COAEpKaTeabHas
Mozenb. Bee (akTopel, KOTOpBIE CHIDKAIOT MIAHCHI JKEPTBHI HA MOMOIIh CTOPOHHUX HAONIOMATeNei B
9KCTpEMabHON CUTYAIHH, IMEIOT MECTO B OOJIBIIIOM TOPOJE, B IPOTUBOBEC CEITLCKOIl MECTHOCTH.

1. B ornuume oT cenbCKOM KM3HM, TOPOACKAas >KU3Hb ILIYMHAasl, CYETJIMBAasi, MOPOM HANOMHMHAET
BOIOBOPOT. ['OpoJcKOMY KHTENIO TPYIHO OBIBaET OBICTPO M MPABWIBLHO OICHUTH CHUTYAIlHH, C KOTOPEIMH
OH CTaJIKHBACTCS.

2. I'oponma oTnMuaOTCs MHOTOJIOAHOCTBIO; CIIEAOBATENBHO, JIOAW PEIKO OBIBAlOT OAHHU, KOTIa
OKa3bIBAIOTCS CBUICTEISIMHU YPE3BBIYAHOTO TPOUCIIECTBUS.

3. JKuremn OONBIIMX TOPOJOB 3HAIOT TOPA30 MEHBIIEE YUCIO XHUBYIIMX PSIOM IO CPaBHEHHUIO C
KUTETSIMA MAaJICHBKHX TOPOIKOB; IIO3TOMY JKHTEIN OONBIIUX TOPOMIOB C OOJNBIIEH BEPOSATHOCTHIO
OKQKYTCS B TPYIIIE HE3HAKOMIIEB, KOT/Ia CTAHYT CBUICTEISIMA YPE3BEIYafHOTO MTPOUCIIECTBUS.

OTH TpPW OCHOBHBIE XapaKTEePHBIE YEPTHl YpOAHUCTHYECKOM KYIbTypel — OeCmOopsIO9HOCTb,
MepeHaceIeHHOCTh TOPOJOB, HE3HaHWE JAPYT Jpyra — COOTHOCATCA € (hakTOpaMH, KOTOpbIE, Kak
MTOKA3bIBAIOT MCCIIEOBAHMUS, CHIKAIOT aKTUBHOCTh CTOPOHHUX HaOmrofarenell B OTHONICHWH OKa3aHUS
momotu skeptBaM. ClemoBaTeIhbHO, MBI MOXKEM OOBSICHUTH, TOYEMY B TaKOM OOJBIIIOM KOJHYECTBE
YpE3BBIYANHEIX CIyYaeB B TOPOJIaX UMEET MeCTO Oe3/IeiCTBIE CBUICTENEH,; MPUIEM UL 3TOTO COBCEM HE
00s13aTeNbHO TPHUOETaTh K TAaKUM 3JIOBEIINM KOHIEIINAM, KaK «ypOaHHUCTHYECKAs JETICPCOHATH3AIIM»
WIHA «METAOIMCHOE OTUYKICHUE.

Kak npeaoTBpaTTb NnpeBpalleHme camoro cebs B xxepTBy

K coxanenuro, mpaBWIBHOE OINpeJesieHHe HCTOYHHKA OIACHOCTeH, KOTOPHIMH IIONHA COBpPEMEHHas
rOpoJICKast )KU3Hb, HE N30aBIIseT OT HUX Jofiel, bonee Toro, mockonsKy Hacerne-
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HUE TPAKTHYECKH BCEX CTpaH MHpa IIOCTEIIEHHO IiepeMemiaeTcss B OoNbIIMe Tropoja — uepe3
JIECSITHIIETHE TOPOJICKHME JKUTEIH COCTaBAT MOJOBMHY Bcero dvenoseuectBa (Newland, 1980), — sce
HACYIIIHEE CTAaHOBHUTCSA MOTPEOHOCTh HAYYUTHCS TMPOTHUBOCTOATH OTHM OIIACHOCTSAM. B 3TOM Hawm,
0€3yCIIOBHO, TIOMOXKET TIOHMMAaHWE MPUYMH BO3HUKHOBEHHS allaTUH y CTOPOHHEr0 HaOIIOMaTels.
BoopyxeHHBII HaydHBIM 3HAHUEM, YEITOBEK, IMOMABIIHA B KPUTHUECKYIO CUTYAITHIO, MOXKET 3HAUYUTEIIEHO
YBEIIMYUTH CBOM IIIAHCH HA MOyYSHHUE MIOMOIIH OT OKpYyXaromux. KiIrouom sBIsieTcss HOHUMaHue TOTo,
9YTO HAONIOJATeNM, €CIM MX HECKONbKO, HE IIOMOTAlOT CKOpee IOTOMY, YTO OHH HE YBEpEHH B
HEOOXOIMMOCTH OKa3aHHUs ITOMOIIH, a HE MOTOMY, YTO OHHM HYEpCTBBHI MO CBOeW mpupoje. Jliogm He
MIOMOTAIOT TIOTOMY, YTO HE 3HAIOT, ICHCTBUTEIHLHO JIM UMEET MECTO UpE3BhIUANHASI CUTYAIVs U TOJDKHBI
T WMEHHO OHM TPEANPHHATH KaKUe-TO JeicTBhsA. Korma moaum YyBCTBYIOT OTBETCTBEHHOCTH 3a
MIPOUCXOAIIEE, OHU YPE3BHIYANHO OT3HIBUMBEI!

Kome ckopo MBI TOHSIIH, YTO Bpar MNpPeacTaBiIseT coOOW TMPOCTO COCTOSIHHE HEONPEIeeHHOCTH,
MOMABIINE B KPUTUYECKYIO CHUTYallMI0 CMOTYT YMEHBIINTH 3Ty HEONPEAETEeHHOCTh, 00e30machB cels
TakuM oOpazoM. BoobOpasute, Hampumep, YTO BBl JISTHHM [IHEM CIyIIaeTe KOHIEpPT B mapke. Korma
KOHIIEPT 3aKaHYMBACTCS U JIIOAM HAYMHAIOT PACXOJUTHCS, BB 3aMedaeTe cnaboe OHEeMEHHE B OJTHON pyKe,
HO peIIaeTe, YTO M3-3a 3TOTO HE CTOMT TPEBOXKUTHCS. OHAKO, IBUTASACh BMECTE C TOJIOH K BBIXOAY U3
HapkKa, Bbl YyBCTBYETE, KAK OHEMEHHUE PACIpOCTPaHsETCs [0 BCEH Balled pyKe U OJHOW CTOPOHE JIMIA.
UyBcTBYys cebst 1e30pPUCHTUPOBAHHBIM, BBl PEIIacTe HAa MHUHYTKY MPHUCECTh Y IePeBa, YTOOBI OTIOXHYTb.
Bckope BB moHmMaere, 4TO JeNO IUIOXO. BBI MOTHOCTBIO TepsieTe KOOPAWHALMIO, BaM CTaHOBUTCS
TPYIOHO MIEBETIHUTH TyOaMU M SI3BIKOM. BBI mBITaeTech MOTHATHCS, HO HE Moxkere. Ilyraromast MbICIb
BpeIBaeTCsl B co3Hanue. «O boxe, y mens mapammu!» Jlrogum mpoXoAsT MAMO, B OOJBIIMHCTBO WX HE
oOpamaer Ha Bac HUKAKOTO BHUMaHWs. Te HEMHOTHE MPOXOXKHE, KOTOPHIE 3aMETHIIH, KaK BBl TSKEIIO
OIyCTHJIMCh Ha 3€MITI0, WM OOpaTHIM BHUMAaHWE Ha CTPAHHOE BBIPAKCHHWE BAIIETO JIAIA, HIIYT
COIMAIbHOE JOKA3aTeIbCTBO BOKPYT ce0s M, BUASA, YTO HUKTO OOJbBIIE HE pearnpyer, IPOXOIST MUMO,
yOeXAEHHBIE, UTO BCE B IMOPSIKE.

OkaXuch BBl B MOJOOHOM HEMPUATHOM MOJOXKCHUH, YTO BBl MOTTH OBI CHENATh, YTOOBI JHOOWUTHCS
MOTy4eHHsI TTOMOITH OT oKpyxaroumx? [lockonbky Bame (U3NIECKOe COCTOSHUE OBICTPO YXYIIIAIOCH
651, pematommM (pakTopom crano Ovl Bpems. Ecim 10 mprxoaa moMomy Bel OBl yTPaTHIIN CIOCOOHOCTB
TOBOPUTH WM TIOTEPSUIM CO3HAHWE, BAIM IIAHCH HA CIIACCHHWE 3HAYUTEIHFHO CHU3WIHCH Obl. B Takoif
CUTYalln HEOOXOAMMO TOIBITATHECSA OBICTPO MOMPOCUTH 0 TToMomi. Ho Kakyto ¢popMy MpoCckObI Clieayer
npeanodects? CTOHBI, JKano0bl WM OTYAasTHHBIE KPUKH BPSJ T MOA0ixyT. OHM MOTYT TPUBIIEYb K BaM
BHUMAaHHUE MPOXOXKUX, HO HE yOEmsAT WX B TOM, YTO BBl JEWCTBUTENHHO HAXOIUTECh B KPUTHIECKOM
MTOJIOKEHHH.

Ecmun oTuasHHBIE KpUKM HE BBI30BYT pPEaKIMH Y MPOXOJIICH TONIBL, MOMpoOyiTe OBITH Oolee
KOHKpEeTHbIM. Bam HeoOxomnmo crenaTh HEYTO OoJblee, YeM MPOCTO MOIBITAaThCs MPUBJIEYh K cebe
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BHUMAaHHE. BaM CIENyeT YOeOWTh MPOXOXHX B HEOOXOIMMOCTH OKa3aHWs IMOMOIIU. BBl HE MOIDKHBI
MTO3BOJISITH CTOPOHHUM HAOIIOIATEINSIM OIIPENeNSITh CUTYaIHI0 KaK He KPUTHUIECKyI0. Mcrons3yiiTe ciioBo
«[Tomorure», 4TOOBI BEIPa3UTh CBOIO MOTPEOHOCTH B HEMEAJICHHON mmoMonTy. 11 He GecriokoiTech 0 TOM,
YTO MOXKETE MPEYBEIUYUTH CEPhE3HOCTh CBOErO COCTOsIHUA. HepelmuTenbHOCTh, 3aMelaTeIbCTBO 3/1€Ch
HEYMECTHBI, BEIIb PeUb UET O BAIIeM 37J0POBbE, & MOXKET OBITh, JaXKe O KU3HH.

Ho nasxe rpomKuil oT4asHHBIM MPHU3BIB O IIOMOIIM HE BO BCEX CiIydasx aacT 3QQeKT. XOTsS OH MOXKET
YMEHBIITNTh COMHEHUSI CTOPOHHIX HAOII0aTenell OTHOCUTEHHO YPEe3BhI-

132 naBa 4

OTyeT untarens

(>keHWMHbI, XunBYyLen Bo Bpounase, MNonbla)

OJdHaxObl eeyepoM 51 nepexodusia Xopowo oceeweHHyto dopo2y, u eOpy2 MHe MoKa3asocb, YmMo Kmo-mo
Jlexxum e KaHaee, eblKonaHHOU OOPOXHbIMU paboyumu. KaHasa 6bila muiamesibHO O20POXeHa, U S
nodymana: a Moxem, MHe MPOCIMO MoKa3asiocb, U HUKaKo20 4Yesioeeka mam Hem ? 00 Ha3ad st nowna 6bi
danbuwe ceoeli dopozoli. Coecem pssdom ¢ kaHaeoll npoxodusnu nodu, U, Ka3asaocb, HUKMO He eudesl maMm
yenoeeka. Ho s 4umana Bawy kHu2y. 51 ocmaHoeunacb u eepHynacb Ha3al. [lpednonioxeHue
nodmeepdusiocb — 8 KaHaey OelicmeumersibHO ynail Yesioeek u sexasn mam 6e3 co3HaHusi. KaHaea 6bina
HacmosbKko 2s1y60koli, Ymo nrdu, npoxoduswue pssOoM, MPOCMo Hu4Yye2o0 He eudenu. 5 cmana 38amb Ha
nomMouwib, U eckope dgoe My)XXYUH MOMO2/1U MHe 8blMmaujums yrnasuie2o Hapyxy.

Momom s1 npoyumana e 2zazeme, Yymo 3a nocsedHue mpu Hedenu 3umbl 120 yenoeek 6 lMonbwe 3amepsnu
Hacmepmb. Tom Yyesioeek Mo2 cmamb cmo deaduyamb nepebiM: memrnepamypa eo3dyxa e mom eeyep 6bina
—21"C. Tak YmMO MOXHO CKa3amb, YMoO ceoell XU3HbI0 OH 065s13aH Baweli KHuze.

MpumeyaHue aBTOpa. HeckonbKko NeT Hasag s1 nonan B AOBOSIbHO CEPbE3HYD aBTOMOOUMBbHYO aBapuio.
M a, n gpyron Boautenb NONYYUN TSXKENble MOBPEXAEHUS: OH MOTEPSN CO3HAHUE W TSHKENO ocen Ha
pynb CBOEM MalWHbl, @ S, BECb OKPOBABMEHHbIN, CYMeEN BbINIE3TU Hapyxy. MawuHbl MeaneHHo
npoeaxann MUMO MeCTa aBapuu; BOAWUTENWN [Na3efniM Ha Hac, HO He ocTaHaBnMBanucb. Ho, kak un
XeHwmHa u3 MonbLlin, 9 YnTan HyXHble KHUIW, Tak YTO s 3Har, YTo AenaTb. A ykasan pykon Ha BoguTens
OQHOM M3 MalMH M ckasan: «BbizoBute nonuumio!»; ykaszanm Ha BTOPOro M TpeTbero WM npukasan:
«[logbe3xante K Kpak [JOPOrW, HaM HYXHa nNomoLlb». [loMolb npuwna He TOoMbKo ObICTPO, OHa
okasanacb «3apasuTenbHom». [pyrne MawuHbl Havanu OcCTaHaBnMBaTbCs, YTOObI MOMOYbL BTOPOM
xepTtBe. Tenepb MpWHUMN couManbHOro [AokasaTenbcTBa paboTtan Ha Hac. BaxHee Bcero 6bino
3aCTaBUTb LWAp KaTUTbCS B HYXHOM HanpasneHun. Kak TOnbko 9TO MpOM3OLSIOo, MOXHO 6bino pac-
cnabutbcs 1 NO3BONUTL MPUHLUMMY COLManbHOrO AoKasaTenbCTBa AodenaTb ocTanbHoe.

YafHOCTH BO3HUKIIEH CHUTyallil, OH HE pa3peluT HEKOTOPhIe IPYTrHe COMHEHUS, HEn30eKHO
MOSIBILTIOIMECS Y KaKIoro 3puTens: «Kakas momormb 31eck Tpedyercsa? JlomkeH In UMEHHO sI OKa3aTh
3Ty TIOMOIIb WJIM 3TO JOJDKEH CIeNaTh KTO-TO Oosee KBamu(UIpoBaHHBIN? OTIpaBHUiICA JH yXKe KTO-
HUOYZAb 32 MPOQPECCHOHATFHON MOMOIIBI0 WM ATO Moe neno?» [loka 3eBaku CTOAT, TJa3est Ha Bac H
MBITasICh OTBETUTH HA ATH BOIIPOCHI, IParolieHHOE BpeMs MOXKET YITH.

CrnemoBaTenbHO, CTaB KEPTBOH OOCTOATENHCTB, BBl JOJDKHBI CAETATh HEYTO OOJbIIee, 4eM IMPOCTO
yOeIuTh CTOPOHHHX HaOIIoaTeNeid B HEOOXOAMMOCTH OKa3aHWs BaM IKCTPEHHOM TOMOIIH; BBl TaK¥kKe
JIOJDKHBI N30aBUTH UX OT COMHEHUH OTHOCHTENBHO TOTO, KaKas IMEHHO TIOMOIIh HY>KHA U KTO JTOJDKEH €€
okasathk. Kak 310 cnenars?

MHorue moryT nomo4b, HO U36paThb cnegyeT NULLbL OQHOrO

OcCHOBBIBasICH Ha pe3yIbTaTax MHOXKECTBA MPOBEICHHBIX HCCICAOBAaHUI, 51 ObI IOCOBETOBAT BBHIJICIUTH
OJTHOTO WHAWBHJA U3 TOMIEI: CMOTPUTE MPSAMO Ha 3TOTO YeJIOBeKa U OOJbIIe HU Ha KOTO U o0OpamaiTech
HCKITIOYUTENBEHO K HeMy: «BEI, C3p, B TOryOOM MUKake, MHE Hy>KHA Ballla MOMOIIb. BRI30BUTE Bpadeii».
Onnoit 3T0i (hpa3oif BEI pacceeTe Bce BO3MOXKHBIE COMHEHHS, KOTOPBIE MOTJIH OBl MOMENIaTh OKa3aHUIO
MIOMOIIIA WIIU OTCpounTh ee. CrenaB Takoe 3asBICHUE, BBl MMOCTABUTE YEIOBEKA B TOMyOOM MHUIKAKE B
TOJIOKEHUE «CIACH-
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tensa». OH moiiMer, 9To Tpedyercss AKCTpEeHHasl IMOMOIIb, MPHUYEM OH, a He KTO-TO apyrod 1'momken
0Ka3aTh 3Ty ITOMOIIb; ¥ HAKOHEII, OH MPAaBUIILHO U OBICTPO jJoragaercs, kakas umeH-[ Ho momors HyKHa.
MHOTOYHCIIEHHBIE HCCIEIOBAHUS MMOKA3bIBAIOT, YTO pe3yiabTaroM To-{ T0OHBIX JelCTBHiT Oymer
HEMEJUICHHAass pEeakIus 4delIOoBeKa, K KOTOPOMY BHI oOpamaerech. TakuMm o00pa3oMm, TIIaBHOE B
KPUTHYIECKOW CHUTYaIlMl — Pa3pelIuTh COMHEHHS OKpYyXKa-! IOMIMX OTHOCHTENHHO BAIIIErO COCTOSHHS H
WX OTBETCTBEHHOCTH. ByIbTe TOYHBI, HACKOJIHKO 3TO BO3MOXKHO, 3asBISIL O Balled MOTPEOHOCTH B
momomy. He mo3BomstiiTe cTOpoHHHM “HAOMIOATENIM MPUXOAUTH K COOCTBEHHBIM 3aKITIOUEHISIM,
MTOCKOJIBKY TIPHUHIIUT COIUAILHOTO JTOKA3aTeNbCTBA M CBSI3aHHBIA ¢ HUM (DEHOMEH ILTIOPAIUCTUIECKOTO
HEBEKECTBA MO-i TYT 3aCTaBHTh WX OMNPENCIWTH BO3HHUKINYIO CHTYAIlMI0 KaKk HE KPUTHYECKyro. U
TpebyiiTe |! mOMOIIN y OTAETBHOTO WHIWBHIA M3 TPYIIbLI 3pUTENEH. BOPUTECh ¢ €CTECTBEHHBIM JKea-,
HHEM BBICTYITUTH C OOIIMM TMPHU3BIBOM O MOMOIIH. BBIOMpaiiTe OIHOTO YenoBeKa W MOpydaii-; TE YTO-
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100 MMEHHO eMy. B mpoTmBHOM ciydae y1t000# 4eloBeK B TOJIE MPEANONOXKHT, YTO KTO-TO JPYTon
JIOJDKEH IIOMOYb, IIOMOTaeT MM yKe IoMOor. M3 Bcex METOAMK JOCTHXKEHUS YCTYIMUUBOCTH, U3JI0KEHHBIX
B 3TOHW KHHUTE, BO3MOXKHO, Ba)KHEE BCEro MOMHHTH MMEHHO 00 3Toil. Beap orcyTcTBHE peakmmy Ha
IPU3BIB O MOMOIIM B KPMTHUECKOH CHTYallMM MOKET ~ HMETh TPardueckue MOCIEACTBHs I Baleil
KU3HU.

IMoapaskail MHe, moapaxam

Kak yxe 65U10 OTMEUYEHO, IPUHIINIT COLHATIFHOTO JI0KA3aTeNbCTBA, KAk M BCE APYTUE OPYAUS BIMSHUS, B
OJTHUX YCIIOBHAX paboTaeT iydiie, 4eM B APYrux. MBI yKe H3ydHJIH OAHO M3 ITHX YCIOBUH —
HEONpeNeIeHHOCTh. be3 coMHeHns, Korja oy He YyBCTBYIOT ce0sl yBEpPEHHO, OHH B OOJbBIIEH CTEEeHH
OPHEHTHPYIOTCSI Ha JEHCTBHS APYIWX, YTOOBI PEIINTh, Kak JelcTBOBaTh MM camMuM. Kpome Toro,
Ype3BbIYAHO BAXKHBIM ABIsieTCs (pakTop cxon-cTBa. [IpuHIMI connanbHOrO 10Ka3aTeNbCTBa AEHCTBYET
HanOoJee CHIBHO, KOTJja Mbl HaOJIOJaeM 3a JEHCTBHSIMU TaKWX JKE JIIOAEH, KaKHMH SBIAEMCS CaMu
(Festinger, 1954). MmeHHO TIOBEEHNE MMEIOMIMX C HAMH MHOTO OOIIEro JIFO/IEH JaeT HaM HanIydInee
MMOHUMAaHHE TOTO, KAaKOe IOBEICHHE SBIAETCA TNMpaBWIbHBIM A Hac. [loaTomy Mbl Goiee CKIIOHHBI
CIIe0BaTh MPUMEPY IMOXO0XKETO Ha HAaC MHIMWBHU/IA, YEM HETIOXOXKETO.

Sl monararo, YTO IMEHHO T10 ATOH MPUYUHE MBI TaK YacTO CIBIIINM B PEKJIAMHBIX POJIMKAaX CBHIETENHCTBA
CpeIHero-4enoBeKa-c-yuipl. PekiamMonareny 3Hal0T — YTOOBI MPOAATH MPOIYKT MHOXKECTBY PSAIOBBIX
JozeH, Ha/lo TIOKa3aTh MM, YTO APYTUM <«PSTOBBIM» JIIOJIM 3TOT NMPOAYKT OYEHb HPABHUTCS M OHU MM
OXOTHO monb3ytoTcs. He3aBucuMo OT TOro, ABISIETCS MPOAYKT KAaKMM-TO BHIOM O€3aKOTOJIEHOTO
HamnWTKa, 00€300IMBAIOIINM MM CTUPATBHBIM HOPOIIKOM, MBI CIBIIINM MOTOKH MOXBajil oT J[>koHa mim
Mbppu Taxux XKe, Kak Bcee.

JlaHHOE NpPENONOKEHUE MOATBEPKAACTCd pPe3ylbTaTaMH HAydHbIX HUccieqoBaHuil. HMHTepecHBbIH
IKCIEPUMEHT MpoBenu Tcuxonorn u3 KomymOuiickoro ynuBepcutera (Horn-stein, Fisch & Holmes,
1968). HccnenoBaTenn pa3ioXWIM Ha 3eMiie B pasHbIX MecTax MaHxdrreHa OyMasKHUKH, YTOOBI
MOHAOMIONATh 32 TOBENEHWEM TeX, KTO uX Haimer. Bo Bcex OymaxkHmKax ObpDIO Mo 2 goimiapa
HIMYHBIMHE, Y€K Ha 26 J0/U1apoB M CBEACHHUS O «Biajenble» OymakHuka. Kpome Toro, B KaKablid
OyMaXHUK OBIJIO BJIOXKEHO MUCHMO, M3 KOTOPOTO CTaHOBWJIOCH SICHO, YTO OYMa)KHUK TEpsUICS HE OIWH
pa3, a aBaxsl. [lucemo ObLTO Ham-
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CaHO BIAJENbIly OyMaXKHHKA YeJIOBEKOM, KOTOPBIH SKOOBI HaIled €ro paHbllle W cOOMpaics BEPHYTH
x03anHy. Hameammii oTMedan B CBOEM MUCHME, YTO OH Paj] IIOMOYb U YTO My HPHUATHO OKa3aTh yCIyTYy.
Hus mroboro, kto Obl Hamen OyMaXHUK, ObUIO OB OUEBHAHO, YTO 3TOT ACUCTBYIONIUI W3 JIyUIIUX
MOOY)XKJIEHNIT MHIUBHI caM MOoTepsa OyMaKHHK MO JOpore K MOYTOBOMY SAIINKY — OyMaKHHK OBUI
3aBEpHYT B KOHBEPT C aJpecoM Biajenbla. lccmemoBarenu XOTeNW Y3HATh, CKOJBKO YEJIOBEK,
HaIIeAMUX TaKoil OyMaXHHUK, MOCIEIYIOT IPHMEpy IEPBOr0 HAIIEAIIET0 W OTIPABSIT HETPOHYTHINA
OyMa)XHUK TIO TOYTe ero Biazenply. OgHAKO Mpexkae yeM pa3dpocaTh OYMaXHHKH, HCCIEHOBATENN
W3MEHWJI OJHY J€Tallb B TIOJIOBUHE MTHCEM.

Hexortopsle mmceMa ObUTH HamucaHbl Kak OyaTo OBl CpegHMM aMEpHKaHIeM Ha CTaHAapTHOM
aHIJIMICKOM SI3BIKE, B TO BpeMs Kak Jpyrue NMMchbMa ObUIM HAIMCAaHBI Ha JIOMAHOM AHIVIMICKOM S3BIKE,
BBIJIaBaBIIEM HEJABHO MPHOBIBIIEr0 MHOCTPaHIa. [IpyruMu cioBaMH, 4eJI0BEK, KOTOPBIH NMepBbIM HaIIel
OyMa)XHUK WM TIONBITAJCA €ro BepHYTh, XapaKTEpU30BaJCA JAHHBIM IHCHMOM JIHOO Kak MOXOXHH Ha
OOJBITMHCTBO AMEPHUKAHIIEB, JIN0O KaK HETTOXOXKHIA.

WntepecHo ObLTO y3HATH, U3MEHUT JH IUIAHBI JFO/IEH, KOTOpBIE HAIUIM OyMaKHHK W MHCHMO, (haKTop
cxoncTBa. OTBeT OBLT ACHBIM: TONIBKO 33 % OyMa)XHUKOB OBUTH BO3BpAIIIEHBI, KOT/Ia MEPBBIN HaIISIINI
MOKAa3aJcs JIIOJIM HEMOXOKMM Ha HUX, W Mo MeHblued mepe 70 % OymMaXHMKOB OBUIM BO3BpPAICHBI,
KOTJ[a €r0 COWIN «CBOMM>». OJTH Pe3yJIbTaThl TOBOPST O CYIIECTBOBAaHHWU (DAaKTOPOB, OTPaHMYMBAFOIINX
JeliCTBHE NPHHINIA CONMAIBHOTO JOKa3aTenbcTBA. MBI B HaMOONBINEH CTENEHH OpPHEHTHpYeMCs Ha
JEeUCTBHA APYTHX, YTOOBI PENINTh, KAKOE MOBEICHNE SBIIETCA MPABIIIBHBIM ISl HAC, TOTAA, K020da Mbl
cuumaem IMux Opy2ux HOXOHCUMU HA HAC.

Cka3aHHOE OTHOCHTCS HE TOJNBKO K B3pOCIBIM, HO W K AersaMm. Mccrenosarenu, paboraromue B cdepe
3/IpaBOOXpaHEHNs, BBIACHWIM, YTO MPOBOAMMAS B HIKOJAX MporpamMMa 1o Oopp0e ¢ KypeHHEeM HMeeT
YCTOHYMBBIE Pe3yiAbTaThl TOIBKO TOTZA, KOT/IA B KAUECTBE arMTaTOPOB BBICTYNAIOT JHMACPHI-CBEPCTHUKU
(Murray et d., 1984). JIpyroe wucciemoBaHWe MOKas3ajio, uYTO JETH, KOTOpBIE BHIeAH (GUIBM, B
CIIOKOWHBIX, ONTHMHCTUYHBIX TOHAaX IIOKa3bIBAIOIIMA BH3UT peOEHKAa K MAaHTHCTY, MEHSJIH CBOE
OTHOIIEHHE K 3yOHOMY Bpady IJIaBHBIM 00pa3oM TOTrAa, KOrja OHM ObUIM B TOM K€ BO3pacTe, 4To U
«repoit» puapma (Melamed et al., 1978). Xoten ObI 51 3HATH O pe3yabTaTaxX TOTO MCCIEAOBAHUS, KOT/IA
HECKOJIBKO JIET TOMY Ha3aJ| TIBITAJICS YCIIOKOUTH CBOETO chiHa Kprca mepen BUBUTOM K CTOMATOJOTYy.
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S xuBy B Apu30HE, TI¢ BO MHOTHX JOMaxX Ha 3aJHUX BOpaX HMMEIOTCS IUIaBaTelbHbIC Oaccernpl. K
COXKAJICHUIO, ©KETOJJHO HECKONBKO MAaJIeHBKHMX IETeH, OCTaBIEHHBIX 0€3 NMPUCMOTpa, TOHYT B TAaKHUX
Oacceitnax. [lostomy s TBepmo pemmn HaydnTh Kpuca muaBath B paHHeM Bospacte. [IpoGimema
3aKJII0Yaniach He B TOM, 4TO OH Oosncs Boabl. Hamportus, on moOmn ee. Ho Kpuc ne 3abupancs B
OacceiiH, He HaJIeB HAaJyBHOH IJIACTHKOBBIN KPYT. S MBITANCsS ¥ yroBapuBaTh, M CTBIAUTH €T0, HO TIIETHO.
Huuero He noOMBIINCH B T€UEHHE ABYX MECSIIEB, S HAHAJ CBOETO CTY/EHTa-BhITycKHMKA. HecMoTps Ha
CBOIl OMBIT B Ka4yecTBe OBIBIIETO TEJIOXPAHUTENS M WHCTPYKTOpa MO IUIABaHMIO, OH, TaK e Kak | 4,
HUYEro He cMor mopaenats. EMy He ynmamoce yroBoputh Kpmca XoTst OBl OIMH pa3 MOIpoOOBaTh
TIOTIIECKaThCs B Oacceiine 6e3 HayBHOTO KpyTa.

IIpumepHo B 370 *€ Bpemst Kpuc cran mocemars JHEBHOM nareps. B 3ToM narepe neTu, MOMHMO BCETO
MPOYEro, MOTIIM TIOIB30BATHCSA OONBIIUM OacceitHoM, KoToporo Kpuc craparensro mzberan. OgHaKIw,
BCKOpe 1ocie (pracko CTy/IeHTa-BbIITyCKHHUKA, S MPHIIENT
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3a KpricoM HeMHOTO paHbllle OOBIYHOTO M YBHJIEN, KaK OH ¢ pa3dera MpbITHY/T B LEHTP CaMOW TTyOOKoH
gacTu OacceiiHa. B maHmke s Haganm cTackWBaTh OOTHMHKH, YTOOBI MPBITHYTH BCIEZ 3a CHIHOM.TIO TyT
YBHJEN, YTO OH BBIHBIPHYJI HAa MOBEPXHOCTh M OJIarONoIyYHO MPHILTBUT K OOPTHKY OacceiiHa — Kyaa g 1
pBaHy, ¢ OOTHHKAaMH B pyKax, YTOOBI BCTPETHTB €TO.

— Kpuc, TeI MOXeIb T1aBaTh, — cKa3all s BO30yKaeHHO. — TbI MOXeIb 11aBaTh!

— Ja, — oTBetri oH HEOpEeKHO. — Sl CeromHs HaydMIICs.

— Oro notpscatomie! 310 morpscatome! — O6opMoTan s, SHEPTUIHO KECTUKYIUPYS, YTOOBI BBIPa3UTh
cBoil BocTopr. — Ho kak TwI ceroans cymen o0OHTHCh 6€3 CBOEro IIIaCTHKOBOTO Kpyra?

I'msims HEMHOTO CMYIIIEHHO, TOCKOJBKY €ro OTell, MO-BUAMMOMY, Opeans, IpH 3TOM CTOS B HOCKax B
Jy’)XKe B pa3MaxuBasg 0oTuHKamu, Kprc 00bsacHM:

— Hy, mue Tpu roga, u Tommu Tpu rosa. ToMMH MOXET MiIaBaTh 6€3 Kpyra, 3Ha4UHT, S TOXKE MOTY.

MsHe 3ax0Tenoch yaapuTh ce0st 1o 10y. Koneuno, uMeHHO manenvkuti Tommu, a He CTYCHT-BBITYCKHUK
pocToMm mIectb (hyToB M JiBa IroiiMa HykeH Obu1 Kpucy ans momydeHus MH(GOpMAamuyd O TOM, YTO OH
MOXET M 4YTO €My CIeAyeT aenaTh. bynp g Oornee morajuyiuB, s MOT Obl paHBIIE BOCHOJIB30BaThCA
npuMepoM TOMMH H, BO3MOXKHO, COKOHOMIII OBl YiiMy BpeMeHH. 51 Mor OBl pocTo 3aMeTnTh, uTo TomMmu
XOPOIIIO TJIaBaeT, a 3aTE€M JOTOBOPUTHCSA C €ro POAMTENSIMH O TOM, YTOOBI MabUMK{ NPOBEIH BMECTE
YHK-3H]I, T1aBas B HameM Oacceiine. [lomararo, Kpuc otkazancst Ob1 OT CBOETO IUIACTHKOBOTO KPyra yxKe
K KOHITY JHS.

daTanbHOe noagpaxaHue

JIto60i1 ¢axTop, KoTOpEIH crocodeH moOyaute 70 % HBIO-HOPKIEB BEpPHYTH OyMaXHUK XO3AMHY,
BKJIFOYAs BCE €r0 COACPKUMOE (HJTM MOXKET YMEHBIIHTh BEPOSITHOCTh TOTO, YTO JACTH HAYHYT KypUTh WITH
cTaHyT OOSIThCSI BU3HMTA K 3yOHOMY Bpady), CIeAyeT CUUTaTh BredaTsironmM. O6pas neificTBril MOX0KUX
Ha HaC YIEHOB OOIIECTBa YPE3BBIYAHO CHIIBLHO BIMSIET Ha Hale nosenerne. CymecTByoT Apyrue, Oomee
spkue npumepsl. Bot ogna n3 Hux. Ilocne Toro kak Ha NMepBEIX CTPaHUIAX Ta3eT MOSBIAETCS PaccKas o
KakoM-HHOyZb CcaMOyOMICTBE, CaMOJIETBI — YacTHBIE CaMOJIEThl, pPEaKTHUBHBIE CaMOJIETHI,
MIPUHAATIEKAIINE KPYIMHBIM KOPIOpAanusM, peiicoBble aBHallaifHephl — HAYMHAIOT Hajgarh ¢ Heba ¢
Iyrarolel 4acToTOM.

beto mokazano (Phillips, 1979), urto cpa3y mociie BOJHBI ITyOJIMKAIHiA, pPACCKA3BIBAIOIIAX O
caMoyOmiicTBax, YMCIO JIFO/IEH, KOTOpBIE YMEpIH BO BpeMs aBHakaTtacTpod, ysennuusaercs Ha 1000 %!
Bonee Toro: yBenuueHHe 4YMCIa CMEPTEHd OT HECUYACTHBIX CIIy4yaeB KacaeTcsi HE TOIbKO CMEpTEd B
camoserax. UuMCI0 JOpOKHO-TPAHCIOPTHBIX MpOMCIIeCTBUil Takke pe3ko yeemumumBaercs (Phillips,
1980). B uem e npuuuHA ITOr0?

OnHO OOBsACHEHHWE cpa3y K€ HAIpaIlMBAeTCs CaMoO. T€ K€ CaMble COIMAIbHBIE YCJIOBHS, KOTOpHIE
3aCTaBISIOT HEKOTOPBIX JIIOAEH COBepIIaTh CaMOYOMICTBA, «3acTaBIAIOT» JIPYTUX yMHpPATh OT
HECYaCTHBIX CiydaeB. Hampumep, ompeneneHHble WHIUBHUIBL, MPEIPACIIOIIOKEHHBIE K CaMOyOHIiCTBY,
MOTYT pearupoBaTh Ha HEOJAroNpUsTHBIC COLUAIbHBIE (GAKTOPhl (IKOHOMHUYECKHE CIajbl, POCT
HPECTYMHOCTH, MEKIYHAPOJHYIO HAPSDKCHHOCTD) YXOA0M M3 u3HH. JIpyrue e OyayT pearupoBaTh Ha
9TH Ke camble (PaKTOppl MHA4YE, OHM MOTYT CTAHOBUTHCA 3JIBIMH, HETEPIEIUBBIMH, HEPBHBIMH,
paccesHHBIMH. [l B TakoM COCTOSHMHM JIOJM B HalleM OOIIECTBE YacTO YMPABIAIOT MalIMHAMH U
CaMoJIeTaMU MJIM OOCITy’KHBAIOT
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nx. OTcioga pes3koe yBEIWYEHHWE 9YHCIa BO3AYIIHBIX KaTacTpod W JTOPOKHO-TPAHCIIOPTHBIX
MPOUCILIECTBUH.

CoryacHO 3TOH TOYKE 3pEHHs, OJHH M T€ XK€ COLUAIbHBIE (PAKTOPHI MOTYT BBI3BIBATH HE TOJBKO
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caMoyOMiicTBa, HO M CMEPTH OT HECHYACTHHIX ciy4aeB. [103TOMy MBI BUIMIM TaKylo TECHYIO CBA3b MEXIY
pacckazamMu O caMOyOMICTBax M (aTadbHBIMH KpymieHnsMH. Ho apyrme He MeHee TIOOOINBITHBIE
CTATHUCTHUYECKHE JTaHHBIE TOKAa3bIBAIOT, YTO 3TO HE COBCEM BepHOE OOBACHEeHHe. UNCIo TPaHCHOPTHBIX
KaTacTpod CyIIeCTBEHHO YBEITMYMBAETCS TOJIBKO B TE€X PETHOHAX, TJE CIydad caMOyOMICTBa IIHMPOKO
OCBEIIANINCh B CPEICTBAX MaccoBoi mH(popMannu. B npyrux o0macTsx, rae conpaabHbIe YCIOBUS TE XKe,
HO TJIe Ta3eThl He IyOIMKOBAJ M PacCcKa3oB O CaMOYOMHCTBAX, PEe3KOTO YBEIWYEHHUS YHCIa ITOOOHBIX
KaracTpod He mpoucxoauT. bonee Toro, yem mmpe oriacka, KOTOPYIO MOTydaeT Ciiydaid caMOyOHMHCTBa,
TeM OOIBIIE 3aTe€M MPOUCXOAMUT KpylreHuil. ClenoBaTenbHO, conManbHbIe (HaKTOPHI caMH 1O cebe He
BBI3BIBAIOT, C OJHOM CTOPOHBI, CAaMOYOHIICTBa, a ¢ Apyroil — (aTambHBIe HEecYacTHBIE cirydan. VIMeHHO
MyOJIMKAIMY PaccKa30B O CaMOyOHICTBAaX MPUBOAST K aBapHsAM aBTOMOOWMIIEH M cCaMOJIETOB.

J1st Toro 4yTOOBI OOBACHUTH CTOJIb TECHYIO CBSI3b MEXy IMyOJIMKALMsAMH PAacCKa3oB O CaMOYOMHCTBAxX M
MOCNIENYIONTNMY  KaTacTpodamy, OblTa TNpeqIokeHa TUIOoTe3a «TspKenmod yTparb». Ilockoibky B
MOMEN[AaeMBIX Ha TEPBBIX CTPAaHHUIAX Ta3eT HCTOPHAX O CaMOYOMHCTBax pedb, KaK IPaBWIO, WAET O
XOpOIIO M3BECTHBIX M YBa)Xae€MbIX OOIIECTBEHHBIX (PHUIypax, BO3MOXKHO, MX LIMPOKO OCBEIIaeMas
MPeccod CMepTh BBEpPraeT HEKOTOPHIX JIIOJeH B COCTOSHME IIOKAa WM TJyOOKOTO YHBIHHMS.
OmretoMIIEHHBIE M PACCTPOSHHBIC, 3TH MHAMBH/IBI HAUWHAIOT HPOSIBISATH HEOPEKHOCTH NP YIPABICHUH
aBTOMOOWJISIMH M caMoJIeTaMH. B pe3ynbTaTe NMPOMCXOAWUT PE3KOe YBEMMUEHHE YHCIa CMEPTENbHBIX
HECYAaCTHBIX CIy4aeB, KOTOpOoe MBI HabIrogaeM Imocie myOiauKanuii paccka3oB 0 caMOyOHICTBax Ha mep-
BBIX CTPAHMIAX Ta3eT. XOTS TEOPHs «TSKEIO0H yTpaTh» MOMOTaeT OOBSCHHUTH CBSI3b MEXKIY CTEIEHBIO
OTJIaCKM CITy9aeB CaMOYOWICTB W IIOCIEAYIOUIMMH aBapUsIMH, OHA, OJHAKO, He Modcem OOBICHHUTDH
Jpyroil TOpasuTeNbHBINA (DAaKT: Ta3eTHbIE ITyOJMKAWHM, COOOMIAIOIIME O CaMOyOHMICTBaxX OTIENbHBIX
JFO/ieH, BBI3BIBAIOT YBEJIMUCHHE YHCIIAa CMEPTEH TOJIBKO OTAEIBHBIX JIOJACH B pe3yibTaTe HECYACTHOTO
cmydas, B TO BpeMs Kak IyOnuKamuw, cooOmaromue o0 WHIMAEHTaX, BKIIOYAIONINX B CeOs
CaMOyOHMICTBO B COUYETaHHH C yOMIICTBOM, BBI3BIBAIOT YBENWYECHHE YMCIIA HECYACTHBIX CIy4aeB TONBKO C
OOJIBIIIMM YHUCIIOM KEPTB. DTH yAMBHUTENbHBIE (PAKTHI HE MOTYT OBITh OOBSICHEHBI OJJHOI JIMIIL TEOpHEH
«TSKEIION yTpaThI».

Kak BunHO, BIMsHHE COOOLIEHUIT O caMOYOMICTBAaX Ha XapakKTep BO3IYIIHBIX KaTacTpod M JOPOKHO-
TPAHCHOPTHBIX TIPOMCIIECTBUI ABISIETCS (AHTACTUUECKH CHeu(UIecKuM. Paccka3bl O «UHCTBIX»
caMoyOmiicTBax, MPH KOTOPBIX YMHUPAET TOJIHKO ONWH YEJOBEK, MOPOXKIAIOT KaTacTpo(sl, B KOTOPHIX
YMHUpPaeT TakKe TOJBKO OJMH YeJOBEK, MCTOPHHM O caMOyOMiCTBaX B COYETaHWM C yOumiicTBamu, HpH
KOTOPBIX HMEIOT MECTO MHOXKECTBEHHBIE CMEPTH, MOPOXKIAIOT KaTacTpodbl, MPHU KOTOPBIX TaKkKe
mornbaeT HECKOJIBKO YeloBeK. EcIM HU «ConManbHBIE YCIOBHA», HH TEOPHUS «TSDKENOW YTpaThI» HE
OOBACHSIOT 3Ty CTaBSIIyI0O B TYHNHK COBOKYITHOCTH (DaKTOB, TO KaK K€ MOXHO ee OOBjICHHUTH? B
Kammdoprmiickom ynuBepcurere B Can-Jluero paboraer connosor, KOTOPEIA TyMaeT, YTO Hallell OTBeT.
Ero mms [Ipun Ouimric, 1 OH CChUTACTCS HA TaK Ha3bIBAEMBIN ¢hernomen Bepmepa.

Hcropus otkpeitua ¢enomeHa Beprepa sBiusercs myraromeil ¥ OJHOBpEMEHHO MHTpHryromeil. bomee
JBYX CTOJITHHi TOMYy Ha3aJ BenMKHHA Hemeukwid mmcarens MoranH Qo ['ére omybmmkoBam pomad,
o3arnasieHHbIi «Ctpaganus oHoro Beprepa» (Die Leiden des
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jungen Werthers). Kuura, rnaBHbIi repoit koTopoil, Beprep, coBepuiaer camoyOuiicTBo, HMena
rpoMagHOe BO3/AEHCTBHE Ha uuTaTeneir. OHA HE TONBKO cAenana ['€re 3HaAMEHWTHIM, HO, KPOME TOTO,
BbI3BaJIa BOJIHY caMOyOHHCTB 10 Bceil EBpome. DTOT eHOMEH ObLT HACTONBKO MOITHBIM, YTO BIACTH B
HEKOTOPBIX CTpaHaX 3alpeTHIN POMaH.

dwuthne u3ydn BausHEEe peHoMmena Beprepa Ha mrozeit B npouutom u B Hame Bpems (Phillips, 1974).
IIpoBenenHOe MM HCCIeOBaHUE MOKA3a]0, YTO Cpa3y IOcie MyOJMKAlMK Ha TEPBBIX CTPAaHHWIAX ra3er
pacckaza O CcaMOyOHMIICTBE 4YHCIO COBEPIIAEMBIX CaMOYOMHCTB pE3KO YBEIMYMBAETCS B TeX
reorpauecKuX paioHax, I7ie JaHHBIA CIydail TOMydHiI IMUPOKYIO OrIacKy. JTo, Kak cuuTaer Pumic,
TOBOPHUT O TOM, YTO HEKOTOpPbHIE HEYpaBHOBEUIEHHBIE JIIOAM, MPOYNTaB O CaMOyOHMICTBE KaKoro-nmdo
YeroBeKa, yOMBaroT ce0s B MOJpakaHWE eMy. JTO ellle OJHA WILIIOCTpanus MPUHINIA COIHMAIBHOTO
JI0Ka3aTeNbCTBa — JIIOAM PEMIAloT, KaK WM CIIeIyeT IOCTyNaTh B CIOXHBIX OOCTOSATENhCTBAX, HA
OCHOBaHMH TOTO, KaK JICHCTBOBAJI HEKOTOPBIE JIPYTHE JIIOJIU, NCTIBITHIBABIINE TPYIHOCTH.

Ouiic BHUMATENbHO M3YYWJI CTAaTUCTHYECKHE JaHHBIE 0 camoyouniictBax B CoenmHeHHbIX llTartax c
1947 no 1968 roa. OH 00HApYXWJI, UTO B TEUEHHE ABYX MECSIIEB MOCIE KaKIO0H MyOIMKaIiy Ha TepPBBIX
CTpaHHMIaX ra3eT paccka3a O caMOyOMIiCTBE B CpEJHEM COBEPINAIOCH Ha MATHIECAT BOCEMb CaMOyOHMICTB
Oonpine, yeM OObIYHO. B ompemeneHHOM CMBICTIE Ka)Ioe COOOIIeHHe O caMoyOuiicTBe yOmBaio 58
YeJI0BeK, KOTOPBIE MOTIIM OBl MPOIOIDKATh XKUTh. DUINIIC TakXKe BBIICHWII, YTO TEHAEHINS caMOyOuiicTB
MOPOXK/JIaTh CaMOyOHMICTBA HMMeEeT MECTO IJIaBHBIM 00pa3oM B TeX 00JacTsX, I/ie TEepBBIM Cirydai

Page 91 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

caMOyOHMICTBa IIMPOKO OCBEIIAJCA B IIpecce; MPUYEeM YeM IIupe OblIa Oriacka, KOTOPYIO MOIydHI
JaHHBIA CIlydaii, TeM 00JIbIe ObLIO YHUCIIO MOCICAYIONINX caMoyouiicTs (puc. 4.4).

BosmoxHO, (akTe, mMmerommue oTHomIeHHEe K (eHomMeHy Beprepa, mokaszaimnce BaM IOJO3PHTENHHO
MOXOXMMH Ha (DaKThl, Kacarolluecsi BIMSHHUS COOOIIEHHH O caMOyOMHCTBAaxX Ha YHCIO KaTacTpod co
CMEPTENbHBIM MCXOJOM B BO3JyX€ U Ha J0OpOrax. JTO CXOJCTBO TAKXKE HE YCKOIb3HYNO 0T dummmimca.
daxTHYecKn, KaK YTBEPXKIAET YUEHBIH, BCe «IOMOIHUTENbHBIE® CMEPTH, CIEAYIOIINe 3a IMyOsImKaruei
pacckaza o caMOyOMIiCTBe, SBISIFOTCSA IO CBOEH CYTH IOApaKaTeIbHBIMH CaMOyOHMiCTBaMH. Y3HaB O
caMoyOHiicTBE KaKOro-lmbo desoBeka, OOJBIIOe YHCIIO JIFOAEH pelaeT, 4To caMOyOMICTBO SIBISETCS U
JUIl HUX TIOAXOAAIINM aeiicTBueM. HexoTopsle M3 3THX MHIMBHIOB HE KOJEOISICh Cpa3y K€ CIEAyloT
CTpamrHOMY IPUMEPY, YTO BBI3BIBAET CKAUYOK YPOBHS KPHBOIl cCaMOYOHIACTB.

Hpyrue, omHako, MeHee NPSMONMHEWHBL. llo HEKOTOPBHIM NpHUYMHAM — YTOOBI COXPAaHHUTH CBOIO
peryranuio, HW30aBUTh CEMBbH OT I[030pa M TSKENBIX MEPEKWBAHWN, OaThb BO3MOXKHOCTH CBOHM
POICTBEHHUKAM MOJIYYUTh CTPAaXOBKY — OHHM HE XOTST MOKa3bIBaTh, YTO XOTAT yOUTH caMux cels. OTu
JIIOAW TIPEANIOYMTAIOT CO3AaTh BIIEUATJICHHWE, YTO OHM MOTMONIM OT HecyacTHOro ciydas. Iloatomy onnm
HaMepeHHO, HO He adHIINpysd CBOMX JEHCTBHH, BBI3BIBAIOT aBAapWU AaBTOMALIMH WM CaMOJIETOB,
KOTOPBIMHU YTIPABJIAIOT WM B KOTOPBIX MPOCTO eayT Win JeTAT. [logoOHbIe mIaHbl MOYXKHO OCYIIECTBHTH
pa3nuYHBIMH  crocobamu. [IMIOT MOXET OmycTHTP HOC caMoJieTa B MOMEHT B3JIE€Ta WIM <0
HEU3BECTHBIM IPUYUHAM> IPHU3EMINTHCA HA 3aHATYIO JPYTUM CaMOJIETOM B3JIETHO-IIOCAJOYHYIO MOJIOCY
BOMIPEKH MHCTPYKIMAM JUCIIETYEPOB M3 KOHTPOJHHOW OAalllH{, BOAWTENh MAIIMHBI MOXKET BHE3AITHO
BUJIbHYTb U BPE€3aThCsA B JIEPEBO WIH B IPYTYIO MALIUHY; IACCAXKHUP MOXKET BBIBECTH U3 CTPOS BOAUTENS U
BBI3BAaTh TEM CaMBIM KaTacTpody; MAIOT YaCTHOTO CaMOJIeTa MOXKET, HECMOTPS Ha BCe MPeayIpeKIeHNS,
Bpe3aThes B pyroi camoner. Takum obpa3om, yBenHdIeHHE Yncia aBapHii, KOTOpoe HabiogaeTcs mocie
OITyOTMKOBaHUS COOOMIEHHUS O caMOyOHiicTBe Ha Tiep-
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Puc. 4.4. Kone6aHusa ypoBHA camOyOuIMCTB (MpUBEAEHO YNCITO CAaMOYOUMNCTB,
coBepLUeHHbIX A0 Ny6nukauum pacckasa, nocrne Hee 1 B Mecs, koraa 6bin
ony6nukoBaH pacckas o camoyoumncTee)
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OTn gaHHble TOBOPAT O CYLLECTBOBAHUM BaXKHOW aTudeckon npobnembl. CamoybuiicTBa, KOTopble cre-
OYIOT 3a COOTBETCTBYIOLWMMM NyOnNuKaumsmn, He yknagblBatoTca B «HOpMy». [Mocne peskoro nogbema
KpnBasi camoybuincTB He nagaeT HWKe CpefHero ypoBHS, a NvlWb BO3BpallaeTcsa K Hemy. Takas ctaTtuc-
TMKa BrosiHe morna Obl 3acTaBUTb pefakTopoB, KOTOpbIe MOGAT NnomMelaTb Ha NepBbIX CTpaHuuax raset
CEHCaLMOHHble COObLLEeHN 0 caMmoybmnncTBax, OCTAaHOBUTLCA M 3agymaTbed. Ecnu BeiBogbl Pununca v B
HalWM OHW ageKkBaTHO OTpaXawT CUTyauumio, — a HeT MpPUYMH gymaTb, YTO MHOrOe B HaLUen >KU3HWU
N3MEHMWSOCb, — 3TN COOOLLEHNA MOryT NMOABECTU K POKOBOM YepTe MHorux nogen. NpoaHanvsmpoBaB
pe3ynbTaTbl HE4ABHO NPOBEAEHHbLIX MCCNEAOBaHUN, MOXHO caenaTb BbiBOA, YTO HE TOMbKO peaakTopbl
raset, HO 1 BedyLlMe NPorpamMm TeNeBMU3NOHHBIX HOBOCTEN OOIMPKHbI 6ECMOKOUTLCA O TOM, Kak OHU nped-
cTaBnsAT coobuleHuss o camoybuicteax. Jliobble MHPOPMaLNOHHbIE NPOrpaMmbl, AOKYMEHTarnbHble unm
XYOOXECTBEHHbIE (hUNbMbl, B KOTOPbIX OCBellaeTcs gaHHasi npobnema, BAekyT 3a coboi BOSHY camo-
yobuncTte, npuyem Hauboree 4acTbiMW >KEPTBaMW OKasblBAlOTCA BMEYATNMTENbHbIE, CKITOHHbIE K
nogpaxanHuto nogpoctku. (Bollen & Phillips, 1982; Gould & Shaffer, 1986; Phillips & Carsensen, 1986,
1988; Schmidtke & Hafner, 1988)

BEIX CTPaHUIIAX Ta3eT, 0OBsACHSIETCS, cormacHo DWIUHICY, 3aByalMPOBAHHBIM TPOSBICHHEM (EHOMEHA
Beptepa.

4 cumraro 31O HccnenoBanue OnecTsmuM. Bo-miepBrIX, OHO TPEeKpacHO OO0BICHAET mpoucxoasiiee. Eciam
KaTtacTpodsl JAEHCTBUTEIHLHO IMPENCTABISIOT COOOI CKPBITHIE CIIydau MOAPaKATEILHOTO CaMOyOWICTBA,
HEYAMBHUTEIBHO, YTO MBI OOBIYHO HaOIIOAaeM yBEIMUEHIE YUCIA aBapHil TOCIe MyOIMKauy pacckasa o

camoyowmiictBe. HeynmuBUTENBHO, 9TO
CoumnanbHoe ookasaTenbCTBO
139

«OCOOCHHO 3aMETHOE YBEIWYEHHE YHCIIA aBapuil OOBIYHO WMEEeT MECTO TIIocie TeX CIydaeB
caMOyOuMIiCTB, KOTOphIe HamOojee IIMPOKO OCBEUIATNCh CPEACTBAMH MAacCcOBOM HHGOpPMAIH H,
CIIeIOBAaTENbHO, CTadM HM3BECTHHI HanOomplieMy umciy joaedl. Kpome Toro, craHo-; BUTCS HOHSTHO,
Mo4yeMy KOJIMYECTBO KaTacTpo() 3HAYUTENBHO YBEIWYMBAeTCd TOJNBKO B TeX ' o0iacTax, rae
MyOJIMKOBANINCH COOOIIEHUSI O caMOyOmiicTBax. JIOTHUHBIM NpeacTaBiIseTcs AaXe TO, YTO OAWHOYHBIC
caMoyOmiicTBa OOBIYHO BBI3BIBAIOT TAaKHe KaTacTPO(bl, B KOTOPHIX MTOTHOAET €AUHCTBEHHAS JKEPTBa, B TO
BpeMs Kak CiIydal CaMOyOWHCTBa MHOTHX JIIOAEH, KaK MpaBWIIO, BIEKYT 3a co0oil karacTpodsl, B
KOTOPBIX MOTHOAEeT MHOXECTBO >KepTB. KIf0WOM K NMOHMMAaHHWIO NMPHYMH BCEX ITHUX CIIy4aeB SBIISETCA
MoJpakaHue.

K tomy xe u3 uccnemoBanuss OummIica MOXKHO CIENaTh M IPYroil BaKHBIA BEIBOA. JTO MCCICAOBAHUEC
MO3BOJIIET HAM HE TOJNBKO OOBSACHATH MMeromuecs (akTsl, HO W JAenaTh MporHossl. Hampumep, ecin
BOJIHA aBapWi, CleAyrommas 3a MyOJMKamuedl paccka3oB O caMOyOHiicTBax, AEHCTBUTENbHO 00s3aHa
CBOHMM TIOSIBICHHEM CKOpee TOApaKaTelIbHBIM, HEXENN CIydailHBIM JeHCTBUAM, TO B 3THX aBapHsiX, 110
uzee, JODKHO MOrubarh 0COOEHHO MHOTO JIfofed. BromHe BepOsSTHO, YTO JIFOJH, TMBITAIONINECS yOUTH
cebs1, OyIyT «ycTpauBaTh» KaracTpodbl Tak (HAKMMATh Ha aKCelepaTop BMECTO TOPMO3a, OIYCKAaTh HOC
camoJyieTa BMECTO TOTO, YTOOBI MOJAHHUMATH €ro), YTOOBI OHM OBLIM Kak MOKHO 0OOJee CTPaITHBIMH.
CrnenctBueM JokHa ObITh OblcTpass W BepHas cMmepTh. Korma @Owumnc wu3ydus — OTYETH
aBHAIUCIIETYEPOB, YTOOBI MPOBEPUTH IPABHIBHOCTH CAEITAHHOTO WM IPOTHO3a, OH OOHApYKWI, YTO
CpelHee YHCIIo JIF0/IeH, mornbaroniix B aBuakaracTpodax, 6oiee yeM B TpH pa3a BBIIIE B CIIyJasx, KOTra
aBapuy MPOHCXOMIAT Yepe3 HEelelio MoCie OIyOIMKOBaHHUs COOOIIEHUS O CaMOyOHICTBE, YeM B CITyJasX,
KOTZ]a OHM THPOMCXOAAT Henened pasblle myOnukanuu. [loxoxuil (eHOMEeH MOXXHO OOHApYXHTh U B
JOPOXKHOW CTaTUCTHKE, TAE HMEIOTCS JaHHBIe O OONBIIOM KOJHMYECTBE JKEPTB aBTOMOOMIBHBIX
KaracTpod, HMMEBIIMX MECTO IIOocie IyOJMKalMu paccka3oB O camoyOwmiicTBax. JKepTBBI Takmx
aBTOMOOMJIbHBIX KaTacTpod yMUPAIOT B YeThIpe pa3a OsicTpee, yem o0braro (Phillips, 1980).

Becema wuHTEpecHBIM SBISETCS emle OAWH caenaHHb @OmumuncoM BeBOA. Ecmm katacTpodsl,
CIIENYIOIIKAE 32 COOOIEHUSAMH O CaMOYOWHCTBax, HEHCTBUTENBHO TMPEACTABIIIOT COOOH Ciydau
MOJpaKaTeNIbHBIX CMEPTEeH, TOTAAa MOApaKaTeNM, CKOpee BCEro, JOJDKHBI KOMUPOBATh caMoyOumiicTBa
Jroziel, KOTopble Ha HUX MOXOKH. COTIacCHO MPUHIHMITY COLHAIBHOTO JI0KAa3aTeNbCTBA, MBI UCIOIb3YeM
MHPOPMAIHIO O TOM, KaK BEAyT cedsa Apyrue, 9ToObl pelnTh, KaKk cieayeT BecTu cedst Ham camuM. Kak
MOKAa3bIBAET HKCIIEPUMEHT C MOJOPOUIEHHBIMI OyMa)KHUKaMHM, Ha HAc OOJbIIE BCETO BIMSAIOT JEUCTBUSA
JIIOJEH, IIOX0KHUX Ha Hac.

CrenoBarensHo, paccyxaan Oummrc, ecinn 3a1aHHbBIM (EHOMEHOM CKPBIBAETCS MPHUHIMIT COITMAITBHOTO
JI0Ka3aTeNbCTBA, IOKHO OBITh HEKOE SBHOE CXOJCTBO MEXIY MXEPTBOM IIMPOKO OCBEIIEHHOTO
CPEeICTBaMH MaccoBOW HH(pOpManuM caMoyOumiicTBa M TeMH, KTO TOrmb B aBTOKaracTpodax,
MIOCJIEIOBABIINX 3a ITyOJIMKanyel pacckasa o JaHHOM ciydae. UToOBl IPOBEPUTH CBOE MPEIIION0KEHNE,
OuIIC U3yIriT OTYETHl O TOPOKHO-TPAHCIIOPTHBIX IPOUCIIECTBUAX, B KOTOPBIX (UIYpHUPOBAIN OJHA
MallliHa W OAWH BoguTenb. lMccrenoBaTens cpaBHMBAI BO3PACT CaMOYOHMMHITBI C BO3PACTOM OJUHOYHBIX
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BOJIUTENEH, MOTHOIINX MPH aBapHAX, B KOTOPHIX MOCTPaaiy TONBKO UX MaIlUHbI, Cpa3y Mocie TOro, KaK
coob1IeHne o caMoyOuiiiie mosSBMUIIOCH B MeyaTH. M BHOBB MPOTHO3BI OKA3aIHMCh TIOPA3UTENHHO TOYHBIMH!
€CIIM B Tra3ere JEeTAIbHO OMMCHIBAJIOCH CAMOYOHMHCTBO MOJIOJIOTO YENOBEKa, HNMEHHO MOJIO/bIE BOTUTEIN
BPE3AJIHCh B IEPEBBSI, CTOJIOBI M OTPaKACHHS; €CIIH YK€ COOOIIEHNE

140 I'maBa 4

B TIpecce Kacalloch CaMOyOHMiicTBa denoBeka Ooiee crapmiero BO3pacra, B IMOJOOHBIX KaracTpodax
norubasiy BOIUTENH, OTHOCSIIUECS K ToH ke Bo3pacTroit rpymme (Phillips, 1980).

OTa CTAaTHUCTHYECKHWE [aHHbIE SBISIOTCA JUIA MEHA pemaromuM AoBojoM. OueBHIHO, NPUHINI
COIMAIBHOTO JTOKA3aTEeNbCTBA SBISIETCSI HACTOIBKO YHUBEPCATIHHBIM M MOTYIIIECTBEHHBIM, YTO OH BIIHSET
Ha TIPUHATHE YEIOBEKOM HamOosee (yHIaMEHTAIBHOTO pEIIeHHs — JKUTh WM yMepeTb. BBIBONEI,
crnenanHble DWIUIMIICOM, TMOKa3aIM YAPYYAIOUIyI0 TEHJCHLHI0 — IOCie MyOJIMKAlMi pPaccKa3oB O
caMOyOMIiCTBE OIpeseieHHbIEe JIOAM, MOXO0KHE Ha caMoyOuiilly, yOMBalOT caMux ce0si, OTOMYy HYTO
HAYMHAIOT CYUTATh UJCI0 caMOyOuiicTBa Ooisiee «3aKOHHOI». JlaHHbIE, TOATBEPKIAIOIINE, YTO B UTOTE
YMHUPAIOT MHOTHE HEBUHHBIE JTIOAM, HE MOTYT HE HACTOPaXWBAaTh. BBUIM IMOCTPOEHBI CIIEIHMAIbHbBIE
rpadyiky, HATIAAHO TIOKAa3bIBAIOIIME YBEIWYEHHWE 4YHCIAa JOPOXKHBIX M BO3AYIIHBIX KaTtacTpod,
CIEeqYIOIMNX 3a ITyONuKamusAMH cooOIIeHu o camoyOuiictBax. OAHOro B3MIAZa Ha 3TH TpaduKH
JIOCTAaTOYHO JJISI TOTO, YTOOBI HAdaTh OECIOKOMTHCS 32 COOCTBEHHYIO O€30IIacHOCTh. DTa MpayHas
CTaTHUCTHKA TaK CWJIBHO TOBIMJIa Ha MEHSA, 4TO S HayaJ oOpaliaTh BHUMaHHE Ha IEPHOANYECKH
MOSABIIIOINMECS Ha MEPBhIX CTPAHHUIIAX Ta3eT PaccKas3bl O CaMOyOHMICTBAX M COOTBETCTBYIOLINM 00pa3zoM
KOPPEKTHPOBaTh CBOE TOBEICHHE B TEUEHHE HEKOTOPOTO BPEMEHM IOCIe WX MOsBIeHHA. S craparoch
OBITH OCOOEHHO OCTOPOJKHBIM 32 PYJIEM CBOEro aBTOMOOWIIA. 5| HEOXOTHO OTIPABISIIOCH B JJUTENbHBIC
MOE37IKH, TpeOyroIue BO3AYIIHBIX MepeneroB. Ecim s Bce-Taku JOIDKEH JIeTeTh B TEUEHHE «IIepHoja
pHcKa», s mprodperato ropas3ao 6oee COMMIHYI0 CTPaxOBKY, HEXeTH 0OBIYHO.

Oumurc okazan HaM OOJBIIYIO yciy2y, TPOJEMOHCTPUPOBAB, YTO HAIIM INAHCHI Ha BBDKUBAHUE B ITyTH
CYILIECTBEHHO MEHSIOTCA B 3aBHCHMOCTH OT BPEMEHH, MPOIIEIIET0 ¢ MOMEHTA ITyOJIMKAIIH COOOIICHUS
0 camoyoOuiicte. bpuTo ObI HEPa3yMHBIM HE UCIOJIB30BATh MOTy4YeHHbIC 3HaHUs (pHc. 4.5).

DuuTHIIC TaKXKe MPOBEI CEPHI0 IHMPOKOMacIiTabHbIX McciaenoBanuii npuumnn youiicts (Phillips, 1983).
Pe3ynpraTel 3THX HCCIENOBaHMH HE MOTYT HE BBI3BIBaTh TPEBOTY. bBBIIO BBIICHEHO, YTO YHCIIO
COBEpIIECHHBIX YOWICTB pPE3KO YBEIWYHMBAETCSA IIOCIE INHPOKOTO OCBEIIEHHUS CpPEACTBAMU MAaCCOBOM
nHpopMaru akToB Hacwinsd. CooOIIEHHS B BEYEPHHX HOBOCTSIX O 00X OOKCEpPOB-TAKEIOBECOB
BBI3BIBAIOT, TIO0 BCEH BHIMMOCTH, 3aMETHOE yBenwueHue uncrna yowictB B CoemuHeHHbIX lllTarax.
AHanu3 BEIIBICHHON 3aKOHOMEPHOCTH, MpoBoAuMBINHicS B mepuoa ¢ 1973 no 1978 rox, yoenurensHO
MOKa3ajl, 4TO arpecCHBHBIC IEWCTBHSA B JAHHOM CIydae HMMEIOT MOApaKaTeNbHBIA xapakrep. Tak, B
tedenne 10 nHell mocne TOro, Kak Ha pHUHre TepIeN MHOpaXeHHEe YepHbIH Ookcep, 3HAYMTENHBHO
YBEITMYUBAJIOCH YHCIIO YOUHCTB, ’KePTBaMHU KOTOPBIX OBUTH MOJIOJBIE YEPHBIE MYKYHHBI, HO HE MOJIOJBIC
6enple. Eciu xe mpourpeiBan Oenblii 60er, UMEHHO MOJIOABIX OCNBIX MYXKYHH, a HE MOJIOJIBIX YEPHBIX
youBanu wamie B mocnenytomue 10 nueit. OObenuHsst pe3ynbTaThl JAHHOTO HCCIESIOBAaHHUA C paHee
cnemaHHbIMA ~ DWITMIICOM  BBIBOAAMH, KACAIOIIMMHCS  COBEPIICHUS CaMOYOHWHCTB, MOXKHO C
YBEpPEHHOCTBIO CKa3aTh, YTO CYIIECTBYET YApYdYaromias TEHACHIHS PaclHpOCTPaHEHUS OTPAKEHHOTO B
CpPEIICTBaX MAaccOBOI MH(OpMamuy arpeccHBHOIO HACTPOS HA MMEIOIIMX OOIIHe YepTHl JIF0AEH, IpudeM
arpeccrsi MOXXeT OBITh HallpaBiIeHa KaK MPOTHB CaMoro ceds, Tak U IPOTHUB APYTOTO.

Bo3moxHO, HUTJIE MBI HE CTAJKUBAeMCSA C HACTOJBKO SIPKUMH MPOSBICHUSAME NPUHINIIA COIMAIBHOTO
JI0Ka3aTeNbCTBA, KaK B CIIydae ¢ MoJpakaTeIbHBIMU IpecTytuieHnaMu. B 1970-e ronsl, HanmpuMep, yroHbI
CaMOJIETOB MPHHSIN HACTONBKO MAacCOBBIM XapakTep, CIOBHO MX BbI3bIBaN Hekuil Bupyc. B 1980-x B

CIIA mpou301110 MHOXKECTBO CITy9daeB OPYH
CoumnanbHoe ookasaTenbCTBO
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Puc. 4.5. KonnyecTBO HecHYacTHbIX Clly4aeB CO CMepTerbHbIM MCXOAOM, MpoUCLWeAWnX Ao, B AeHb U nocne
onybnukoBaHuA coobLeHusi 0o camoyoumncTee

Kak HarmsgHo BMOHO M3 3TUX rpadmkoB, camas Bonbluas OnacHOCTb CyLecTByeT B TeYeHue Tpex-
YyeTblpex AHen nocne nybnukauum cooblieHns B npecce. [locne KOpPOTKOro nNepuoda CHDKEHUS KPUBOR
crnefgyeT ewe oguH nogbeM npubnusntensHoO Yepes Hegento nocne onybnukoBaHus pacckasa. K 11 gHio
KpuBasi CHWKaeTCcss A0 OOblYHOrO YpOBHA. JTa rpadumyeckas Mofenb MO3BONSET BbIABUTb BaXHYHO
JeTanb, MMeLyo OTHOLIEHWe K CKpbITbiIM camoybuicTBam. Te, KTO HamepeH npeacTaBuUTb CBOE
CaMOYOMNCTBO KaK HecyacTHbIA CriyyYan, XOYT HEeCKONbKO OHeW, npexae 4YemM COBepLUUTb 3TOT akT —
BO3MOXHO, 4TObBbl HabpaTbCA MyxecTBa, CnnaHvMpoBaTb MPOUCLLIECTBME UMW MPUBECTM B MOPSAOK CBOWU
Aena. Kakvumn 6bl HU ObINU NPUYKHBI, BaXXHO OOHO — MYTELWECTBEeHHNKM noaBepralTcs Haubonbluen
ONacHOCTW B TeYyeHue Tpex-yeTbipex AHeW nocrie nybnukaumm cooblieHns o camoybuincTee u 3atem, B
MeHblUeN CTeneHW, HECKONMbKUMW OHAMU no3xe. CnepoBaTernbHO, MNyTellecTBEeHHMKaM Hago ObiTb
0COGEHHO BHMMaTeNbHbIMU B 3TO BpeMs

142 I'maBa 4

MPOAYKTOB, HAYMHAS OT 3HAMEHHUTOTO JIeNa O KalCyjlax TailieHoda, B KOTOpBIE OBUT MOOaBIIeH IHAHU],
3aKaHuWBas JETCKUM mutanveM Gerber ¢ xyckamu crekia BHyTpu. I10 JaHHBIM CyneOHBIX IKCIIEPTOB
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ObP, kaxnplii TMOAOOHBIN WHITUACHT, IIUPOKO OCBEIICHHBIH B CPEACTBAX MAaCCOBOW WH(OpMAIIWH,
nmoposkaaer npumepro 30 nompaxarensubix npectymienuii (Toufexis, 1993). B mocnesnme romsr MBI BCe
OBUTH TOTpPSICEHBI Cepuel MacCOBBIX YOWICTB, HOCHBIIMX, HECOMHEHHO, MOJpa)kKaTeIbHBIH XapakTep,
KOTOpble OBUIM COBEpIIEHBI CHadala B o(ucax, a 3aTeéM — TPYIHO MOBEPHUTh — B IIKOJAX Hamen
crpanbl. Hampumep, HememieHHO mocie KpoBaBod pacmpaBel B 20 ampens 1999 roma B ropoze
Jlurtarone, mrar Komopamo, KOTOPYIO YYHHWIIM JIBO€ IOAPOCTKOB HaJl CBOMMH OJHOKJIACCHHKAMH,
mkoisl CIIA 3axmecTHyna BOJTHA arpecCHBHBIX BBIXOJIOK, 3arOBOPOB M IIOMBITOK YOWHCTB. /IBe Takue
HOMBITKH OKAa3aJMCh «ychemHbMu». 14-netaunit mogpocrok u3 Tabepa (Anpbepra) u 15-netnuit u3
Konbepca ([xopmkust) younu u paHmwii 8 oHOKIACCHHKOB B Tede-* Hue 10 mHeil mocne pacmpaBbl B
JlurtnTone.

Takme cepbe3Hble MHIMACHTHI TPEOYIOT HEMENIEHHOTO aHanmm3a M oObscHeHHs. HeoOxommMo Kak-To
00BEANHUTH OT/EIbHBIC YEPTHl B €IMHYIO CHCTEMY, YTOOBI OHM 00penn cMbIci. B ciaydae ¢ youiicTBaMu
Ha paboTe HCClenoBaTeNM 3aMETHIIM, YTO OOJBLIMHCTBO W3 HHUX IPOW3OLIUIO B TOMEIIEHHAX IS
MepcoHaja Ha moute. He crmemyer i cienaTh M3 3TOTO BBIBOJ O «HEBBIHOCHMOM HAIPSKEHUN», KOTOPOE
WCTIBITHIBAIOT COTPYAHUKH aMEePUKaHCKOW MOodYTHI? YTo Kacaercss cTpeibObl B MIKONAX, TO XKYPHAIUCTHI,
KOMMEHTHPOBAIINE 3TH COOBITHSA, OTMEYalN CTPaHHYIO 3aKOHOMEPHOCTh. BCE IIKOJBI, B KOTOPBIX
MIPOM30IIIO MPECTYIJIIEHNE, HaXOIMIIUCh WM B CEITbCKOW MECTHOCTH, WM B IIPUTOPOJIE, HO OTHIOJb HE B
paboueM palOHE WIM TeTTO, TJe IIKONbl CYHUTAIOTCAd OCHOBHBIMH pacCaJHUKaMH MOAPOCTKOBOH
npecrynHocTH. TakuMm 00pa3oM, cpeacTBa MaccoBOil MH(pOpMAIMK MBITAIOTCA yOSIUTh HAC B TOM, YTO
BCE JIENI0 B «HEBBIHOCHMOM HAIIPSDKEHHN», KOTOPOE HCHBITHIBAIOT JIETH, PAcTyIIHe B MPUTOPOJE WIH
cenbckoil MecTHocTH. C 3TOH TOYKHM 3peHns paboTa Ha MOUYTEe M KHU3Hb B celbckoil MecTHOCTH CILIA
CO37Iae€T TAaKOH CTpecc, YTO OH IMPHBOAUT K HEKOHTPOIMPYEMBIM PEaKIHsAM y TeX, KTO TaM JXKHBET U
paboraer. OOBACHEHHE caMoO€ MPSMOJIMHEHHOE. CXO0XXHE COLMATbHBIE YCIOBHSA TOPOXKAAIOT CXOXKHE
peaknny Ha CTpecc.

Ho naBaiite moka oTBiedeMcs OT TEOPHUH «CXOXKHX COIMAIBHBIX YCIOBHI», NPEXKAE 4YeM HadyHEM
BBICTPanWBaTh CBOIO cXeMy (haTaJbHBIX COBHaAeHHWH. BcmomunTe mnpeanonoxkenne Owuimmca, 4TO
HaJIM9ue psifa OOMMX CONMAIBHBIX YCJIOBHI B ONpENENeHHONW CHTYallMH MOXXET OOBSACHHUTH BCILIECK
camoyomiicts (Phillips, 1979). B cmyuae ¢ camMoyOWiicTBAME 35TO MPEANONONKEHNE OKAa3aI0Ch
HEY/IOBICTBOPUTEIBHBIM, M, MHE KaXXETCsl, OHO TaK kK€ HE OOBSICHSIET (PEHOMEH MAacCCOBBIX YOWICTB.
JlaBaiiTe mombITaeMcs, MPEXIE BCErO, MOCMOTPETh IpaBJe B IJia3a. pa3Be pabOTHUKM TOYTHl WIH
CENbCKHE TOJPOCTKN IOCTOSHHO HCIIBITHIBAIOT «HEBBIHOCHMOE HampspkeHne»? Jlomyctum. Ho uro yx
TOT/Ia TOBOPUTH O TEX, KTO pabOTaeT Ha YTOJBHBIX KOIAX WM JKUBET B KPUMHHOTEHHOW OOCTaHOBKE
rerto? Pasymeercs, Ta cpena, B KOTOPOH MPOU3OILIN YOUUCTBA, IMEET CBOM KU3HEHHBIE TSITOTH. Ho oHM
HE HAaMHOrO cepbe3Hee (a dvaiie BOOOIIE HECOMOCTABHUMBI), YeM YCIOBHS KHU3HM BO MHOTHX APYTHX
MecTax, I/ie TTo100HBIe MPONCIIECTBUII He CIydmiIoch. HeT, Teopus «CXOXHX COIMATIbHBIX YCIOBHII» HE
JIaeT MPaBAOIOA00HOTO O0BICHEHUS.

B Takom cmydae, rae HamM HCKaThb 3TO OOBACHeHHE? Sl CKIOHAIOCH K TEOPHH COIIMAIbHOIO
JI0Ka3aTeNbCTBA, KOTOpast YTBEPXKAAeT, YTO MHOTHE JIIOM, OCOOCHHO HEyBEpEHHbIE B cebe, CKIOHHBI
MOJpaXaTh MOBENEHNIO Jpyrux. KTo Gosbine moxox Ha OOMKEHHOTO MOYTOBOTO ciykamero? Jpyroi
OOMKEHHBIN TIOYTOBBIN ciayXammuii. KTo 6oibIie moxox Ha AEpEeBEHCKOTO MOIPOCTKA, Y KOTOPOTO YTO-TO

He JaguTcs B KU3HKU? Jpyroii nepeBeHcKui
CoumnanbHoe ookasaTenbCTBO
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Puc. 4.6. Younnua-nogpaxaresnb
20 maqa 1999 roga 3a NATb MUHYT 4O Havana ypokoB NsaTHaguaTunetHuii Tomac CONOMOH OTKPbIf OFOHb
MO CBOMM OJHOKIACCHMKaM W ycren 3acTpenuTb LUecTepblX, Npexae Yem Obin repon4eckn oCTaHOBMEH
yuutenem. llbiTascb MOHATL BHYTPEHHME MPWYMHLI TOTO, YTO MPOM3OLLNO, Mbl AOIDKHBI NOAyMaTb O
BO3MOXHOM BO34ENCTBMM Lenoro psga nogobHbix npectynneHun: B [PkoHcbopo (ApkaH3ac), B
CnpuHrgensbge (OperoH), B JluttntoHe (Konopago) v B Tabepe (Anbbepta). OauH us apysenn ConomoHa,
oTBeYast Ha BOMpocC, noyemy OBMXeHHbIN NOAPOCTOK MOr B3ATbCS 3a Opyxue, ckasamn: «Mbl BuaMMm a1o u
cnbilumM 06 3TOM NOCTOSIHHO. HaBepHoe, OH mogymarn, 4TO Hallen HOBbI crnocob pelwunTb CBOU
npobnemebi» (Cohen, 1999)

MOJIPOCTOK B MOX0XkeH cuTyannu. K coxaneHuro, B COBPEMEHHOH JKU3HHU CTAJIO YK€ OOBIYHBIM SBIICHUEM,
YTO MHOTHE JIIOJH UCIIBITHIBAIOT MMOCTOSHHBIN NCHXOIOTHYecKHi auckomdopt. Kak oHM cripaBisroTes ¢
3THM JUCKOM(OPTOM, 3aBUCHT OT MHOTHX (DaKTOpOB, M OAMH M3 HHUX — TO, Kak HM30aBIAIOTCS OT
nuckoMmpopTa noxooxcue na nux noou. Kak BUIHO U3 uccnenoBannii GUInICa, IIUPOKO OCBEIICHHBIE B
CpPEICTBaX MAaccoBOM MH(OpMAIMM camMOyOuiicTBa MOPOXKIAIOT OTBETHBIN BCIJIECK CaMOYyOMICTB —
cpenu Tex, KTO YyBCTBYET CBOIO CXOXKECTh C camoyOuiimeil. 51 yBepeH, 4TO TO K€ caMO€ OTHOCHUTCS K
nHpOPMAINH 0 MAacCOBBIX yOmiicTBax. /lymaro, paOOTHHKaM TENEBHJICHHS CIIEIyeT CEpbe3HO MOIyMaTh O
TOM, KaKOe MECTO YIeNsATh B IporpaMMax Iogo0HoH wuH(popmanuu. Takue pemopTaxkd He TOJBKO
VMHTEPECHBI WU CEHCALMOHHBI — OHMU €LIE U ONACHBI.

144 maBa 4

O6e3bsiHMI OCTPOB

Paboter nokropa @wmumnca u Apyrue mofoOHbIE €if MOMOTraloT HaM OIEHHTHh MacIiTaObl BIMSAHUS HA
Halle MOBEJCHUE MTOX0XKUX Ha Hac moaei. Koiab ckopo IpaHIMO3HOCTh CHIIBI 3TOrO BIMSIHHS OCO3HAHA,
CTAHOBATCS TMOHATHBIMHM TPHYUHBI OJHOTO M3 CaMbIX IIMPOKOMACIITAOHBIX «aKTOB YCTYMUHBOCTH»
HAIllero BpeMEHH — MaccoBOro camoyouiictBa B J[xoHcrayne, B ['ailaHe. DTO Tparmdeckoe coOBITHE
3aCITyXHMBAET MTOAPOOHOTO PacCCMOTPEHUS.

Boznukmnii 8 Can-®panuucko Haponselii Xpam SBISIICS OpraHu3anueil KylnbTOBOIO THIIA, KOTOPAs
MIPHUBJIEKaJda B CBOM PSAbl MAJOMMYIIUX XHUTENeH 3toro ropomga. B 1977 romy mpemnomoOubIi Jxum
Jl>xoHC — GeccIOpHBIM MONMNTHYECKUN U TyXOBHBIN JHEp TPYyIIBl — 000CHOBAICS ¢ OOJbIIEH YacThi0
WICHOB OpraHW3alid B HEOOJBIIOM ToOceleHHMH B JDKYHIsIx [adamer B HOxHONW Awmepuke. Tam
Hapoansrit XpaMm cymiecTBoBall B OTHOCHTEIBHON 0e3BeCTHOCTH BIUIOTH 10 18 HOs16ps 1978 roxa, xorma
koHrpeccmen u3 Kamudopuuu Jleo P. Paitan (koropeiii mpuObir B Tailany, 9T0OBI MpOBECTH
paccieioBaHie OTHOCHTENBHO KyJbTa), TPU WieHa Tpymmbl PaiiaHa, MPOBOMSIIMX paccieIoBaHUE, U
OJIMH OTCTYIHHMK KyJIbTa OBIIM YOUTHI IPH MOMBITKE yAETeTh U3 J[)KOHCTayHa Ha caMmoJeTe. Y BEpeHHBIH B
TOM, 9TO OH OyZ€T apecToBaH M OOBHHEH B YOWICTBax, B pe3ynprare yero Haponnsri Xpam nepectaHer
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CyIIIECTBOBaTh, [IPKOHC 3aX0TeN MO-CBOEMY peuInTh cyabp0y Xpama. OH coOpai BceX UIEHOB OOLIMHBI U
MPHU3BaJ UX K CMEPTH B €AMHOM aKTe€ CAMOYHHUYTOXKEHHS.

IlepBoil orpearupoBana MOJIOHAsl JKECHINUHA, KOTOpass CIIOKOMHO MOAOILIA K LUCTEPHE C SAOM,
apOMaTH3UPOBAHHBIM 3eMJITHUIHOM SCCEHIIMEH, 1ana 103y CBOeMy peOeHKY, PHHSIA 103y caMma, a 3aTeM
cela Ha 3eMJIIO B TI0JIe, TAE ¥ yMepJia BMECTE CO CBOMM PEOEHKOM B KOHBYNBCHSIX Yepe3 YEThIPE MUHYTHI.
Jlpyrue CIOKOWHO IOCIENOBAIM €€ MpuMepy. XOTs TOpCTOYKa JUKOHCTAyHIIEB MpeArnowia Oexars, a
HEKOTOpbIE WIEHHI OOIIMHBI MBITAJNCh CONPOTHBIATHCS, BBDKHUBIINE YTBEPXKIAIOT, YTO ITOAABIAIONIEE
OOJIBIIMHCTBO JIFOJIeH, KoTopble ymepiu (a ux Obuto HU MHOro HE Majo 910 uenoBek), MPUHSIN s
CIIOKOIHO B JOOPOBOJIBHO.

Coobmienne 06 3ToM COOBITUHN BEI3BAIO B OOIECTBE MIOK. Paano, TeneBuaeHrE U ra3eThl Ha MPOTSHKEHUN
HECKOJIBKMX JIHEW BBIJABAIN CaMble CBEKHE HOBOCTH M aHAJIMTHYECKHE MaTepuassl. Heckombko mHen
MOAPA] HAIIM Pa3roBOPHI OBIIM 3alOMHEHBI 3TOH TeMoW M BOMPOocoM «CKOJIBKO MEPTBBIX HAILIA K
JTAaHHOMY MOMEHTY 7 UenoBek, KOTOpOMY yIaJloCh CNACTHCh, PacCKa3bIBall, YTO OHH IIJIH I/ TaK, TOYHO
ObUTH 3arMITHOTHU3UPOBAHBI MM YTO-TO B 3TOM poje. JIIoam ToNpKo M Jenaiy, YTO CHpPAIIMBAIN JPYT
apyra: «4rto onn BooOmie aenanu B FOxxHONH AMeprke?, «UTO MOCITyKIIIO TPUIHHON 7

Ha, <«9T0 MOCIYXWIO NPUYMHON?» — 3TO KiII0ueBOM Bompoc. Ilogemy moam oxasaquch TaKUMHU
yCTYmUuBBIMU? BBUTH TpenyioskeHsl pa3nndHele 00biAcHeHHs. Hekoropsle mpeamonaramy, 4to GobIIoe
3HAYE€HHE HMENIM OCOOCHHOCTH JHWYHOCTH M, COOTBETCTBEHHO, mHoBeneHusa J[xuma [Ixonca. UneHs!
OOIIMHBI JIOOWJIM 3TOTO YEJOBEeKa, CYUTAIM €ro CBOMM CIAcHUTeNeM, JOBEpSIM €My, Kak OTIy, U
MOYHUTAJIN €ro, Kak uMIeparopa. J[pyrue uccieqoBaTea CYUTAIN OCHOBHON MPUYMHON TO, YTO YJIEHAMHU
Hapoaroro Xpama Opumn moau onpeaencHHOro poja. OHM B OONBIIMHCTBE CBOEM OBUIM OCTHBIMHU H
HeoOpa30BaHHBIMU M TOTOBBI OBUTM OTKa3aThcs OT CBOETO MpaBa Ha CBOOOIY MbICIEl M AeHCTBUIT paan
oOpereHust 0E30mMacHOCTH B MecCTe, TJe BCE pPEIIeHHs 3a HUX NpuHUMan Obl junep. M HakoHer, He-
KOTOpBIE UCCIENOBaTEM TNoAdepkuBamy, uyro Haponueni Xpam sBIsUICS 1O CBOEH CyTH KBa-
3UPEIIUTHO3HOM OpraHu3alued, B KOTOpPOM HMena MeECTO clenas Bepa B KylIbTOBOIO JIUAEPA,

00J1aJaBIIIEr0 OTPOMHBEIM aBTOPUTETOM.
CoumnanbHoe ookasaTenbCTBO
145

Puc. 4.7
I Tena xuTtenen [KOHCTayHa Nnexanu NpaBUMbHbIMK PsiAaMu, OEMOHCTPUPYS MOTPSiCaloLLy0 YCTyn-
YMBOCTb MOrMOLINX

be3 comHeHns, B KaKI0H M3 ATHX TMIIOTE3 COJEPKHUTCS palMOHAIBHOE 3epHO, HO 51 HE HAXOXY JaHHBIE
OOBACHEHHS MCUYEPTIHIBAIONINMI. B KOHIIE KOHIIOB, B MHpE IOJHO PEIUTHO3HBIX OPraHM3aIlfi, WICHOB
KOTOPBIX BeleT 3a coboil xapm3MaTtmueckas ¢urypa. B mpommom ob6crosTenscTBa HEpeaKo
CKJIA/IBIBAJINCH TTO00HBIM 00pa3oM. Ho MpaKkTHYecK! HUKOTAA U HUTZAE HE MPOUCXOIMIN COOBITHS, TaXe
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OTAAJICHHO HAIlOMUHAIONINE MHOUAEHT 6 J[oHcTayHe. JIOJDKHO OBLIIO MMETh MECTO YTO-TO eIle, YTO
ChITPAJIO PELIAIOLIYIO

, pOJIb.

' Kirou x pasrajzike HaMm MOMOXKET HAWTH OTBET Ha ciexyroniuii Bonpoc: «Eciam O 00mm-, Ha ocranach B
Can-®OpaHnucko, TOTIMHUINCE OBl €€ WieHBl TpeboBaHmio mpenogooHoro Ixmma Jxxonca?» Koneuno,
9TO KpailHe YMO3PUTEIIBHBIM BOIIPOC, HO HEKOTOPBIE UCCIEOBATENHN HE UMEIOT COMHEHUI OTHOCUTEIILHO
orera. JIync JIxommon Yacr (Louis Jolyon West), Bexymuii cnieranuct B 00JacTH MCHXUATPUN H
Hayku o moBeaeHnd B UCLA (Yuusepcurer Kamudopuun, Jloc-Anmxenec), pyKOBOAUTEIb
HEWPOIICUXMATPUUYECKOTO CEKTOPA B ATOM YYPESKACHHH, B TEUEHHE MHOTHX JIET 3aHHMAJICS M3y4eHHEM
pa3muuHbIX KyasToB. OH Hawanm HaOmomate 3a HapomasiMm Xpamom 3a BoceMb JIeT 0 Tparennw,
npoucmenmeii B Jxoncrayne. Korma y nokropa VYacta Opanmyi HMHTEPBBIO HEMOCPEICTBEHHO IIOCIE
JAHHOTO COOBITHA, OH 3asfBWI. «JToro He cimydmiock Obl B Kamudoprun. Ho oHM kmiam B momHOH
M3OJISIIMM OT MHPA, B JUKYHIJISIX, B UyXKOI CTpaHe».

146 maBa 4

K coxanenmio, Ha cioBa Ya3cTa B CyMaroxe, BBI3BAaHHOM Tpareanel, mMaio KTo oOpaTHiI BHHUMAaHHUE.
OpHako HaOMIOAEHWE MOKTOpa YOICTa BIIOJHE COOTHOCHTCA C TEM, YTO MBI 3HAeM O MpPHHIUIE
COIMAJIBHOTO JIOKA3aTeNbCTBA, W BBICBEYMBAET IPHUYMHY IATOJOTMHECKOW YCTYIMYMBOCTH WICHOB
Hapoguoro Xpama. BaxkHON mNpennocbUIKOil SBISUICS MMEBIIMM MECTO TOJOM paHee Iepeess
OpTaHM3alMHU B TIOPOCUIYIO JUKYHIVIIMHU CTpaHy ¢ HE3HAKOMBIMU OOBIYAsMH M BpaXk1€OHO HaCTPOSHHBIMHU
xuTensiMu. Ecnu Beputh pacckazaM o 310M reun Jxkuma JIKOHCA, OH IPEKPacHO IMOHMMAJ, Kakoe
MOIITHOE TICHXOJIOTHYECKOe BO3/CHCTBHE MOMKHO OBUIO OKa3aTh Ha WIEHOB TIPYNNbI MOmoOHOE
nepecesieHre. BHe3amHO OHM OKa3zalmnuch B MecTe, O KOTOpOM HHYero He 3Hamd. FOxkHas Amepuka,
0coOeHHO BiIaXkKHEIE Jieca | aiianbl, He ObUIA TTOX0Ka HA HA YTO U3 TOTO, 4TO OBUTO MM 3HakoMo. CTpaHa, B
KOTOPOM OHM OKa3aJIMCh, JOJDKHA OblIa MPEACTaBIATECI UM OUY€Hb HEHAJAEKHOM BO BCEX OTHOMICHHUSAX.
HeyBepenHocTs — mpaBas pyka MPHHIMIA COIMAIBHOTO J0Ka3aTenscTBa. Kak yxe orMeuanocs, Koraa
JIIOAM HEYyBEPEHHBI, OHM 00pamaroT ocodoe BHUMaHUE Ha AEHCTBUSA JIPYTUX, YTOOBI PYKOBOACTBOBATHCA
UMH B CBOHMX COOCTBEHHBIX AEHCTBHAX. Bo BpakneOHOM raifaHCKOM OKpy:keHMH wieHsl Hapomxoro
Xpama ObIIM TOTOBBI CIEIOBaTh, MpuMepy Apyrux. Ho, Kak MBI y)Xe BHIETH, OCOOEHHO 3apa3nuTelNieH
puMep TMOXO0XKuX Jozeil. Ilepen HaMu OTKpbIBaeTcs JKyTKas KpacoTa CTpaTeruu npemnopo0Horo Jxuma
Ixonca. B Takoit crpame, xak [ailama, mis BeIxomneB w3 JPKOHCTayHa HE MOTJIO OBITH IPYTUX
«ITOX0XKHX», KPOME caMHX OBIBIIUX XxkuTener JHkoHcTayHa.

Uro gBmsieTCs MPaBUIIBHBIM IS YieHa OOIIMHBI, ONPENesyIoCh B OCHOBHOM TEM, YTO JIENIAIM M BO YTO
BEpWIM JpyrHe WIeHsl KOMMYHBI, HaXOIMBINMECH 0] CHIbHEHmMM BiusHMeM JDKoHCa.
PaccmarpuBaemple ¢ 3TOH TOYKM 3pEHHMS OPTaHM30BAaHHOCTh, OTCYTCTBHE IAHWKH, CIIOKOIHCTBHE, C
KOTOPHIM JIOJM WIIIM K IMCTepHE C AJ0M M K CBOEH CMEpTH, CTAHOBATCA TOHATHBIMH. UYIeHBI
OpTaHu3alyy He OBUIN 3arMITHOTU3UPOBAHKI [[KOHCOM; OHM ObUTH YOEXKIEHBl — M B 3TOM TJIaBHYIO POJIb
CBITpa]l MPHHIMUI COLMAIHHOTO JOKA3aTelNbCTBA, — YTO CaMOYOMHCTBO SBIISETCS TPaBHIBHBIM
nerictBueM. UyBCTBO HEYBEPEHHOCTH, KOTOPOE WICHBI OOIIMHBI, Pa3yMEeTCs, WCIbITAIH, YCIBIIIAB
KOMaH/y CBOETO JIHJepa, 3acTaBHIO MX MOCMOTPETh HA TeX, KTO MX OKPYXajl, YTOOBI OMpeneuTh, KaK
clieyeT BeCTH ceOs B JaHHOM CHUTYallnH.

OcobenHo BaxHO TO, 4TO ujeHbl Hapomuoro Xpama Hamumi JiBa BIEYATIAIONIMX OONIECTBEHHBIX
JI0Ka3aTeNbCTBA, KaKA0€ W3 KOTOPHIX MOATAIKMBAJIO MX B OJHOM M TOM )K€ HalpaBlieHHH. B kauecTse
MEPBOTO MCTOYHUKA COIMAIBHOTO CBHIETENHCTBA BBICTYNWIM WIEHBI TPYNINHBI, KOTOpblE OBICTpPO, HE
3aayMBIBasCh, NPUHUM sI. B mo0oil rpymme, Tae BiacTByeT CHIBHBIM JHAEp, BCerga Haiaercs
HECKOJIbKO TaKMX (paHATHUYECKH MOCIYIIHBIX MHIUBHIOB. TPyIHO y3HaTh B JAHHOM Cilydae, ObUIM OHHU
3apaHee CIeNUaIbHO MPOWHCTPYKTHPOBAHBI, KaKk HamoO Oy[AeT B HY)KHBIf MOMEHT HOAATh NMPHUMEp, WIH
OHH TIpOCTO OBUIM Hanmboliee BHYIIAEMBIMH IO CBOEH MPHPOAE U, BCIEACTBHE 3TOTO, CAMBIMHU
MOCTYIIHEIMA BoJie JI)koHCA. DTO HE MMEET 3HAUCHHUS; TICUXOJIOTHUECKUH d((EeKT NeHCTBUN 3TUX WHIU-
BUJOB, HECOMHEHHO, OBUI OUY€Hb CHJIBHBIM. YCIbIIaHHOE wWiIM npouuTaHHoe Coolmenne o
caMOyOMIiCTBE MOXET 3aCTaBHTh BIEUATIUTENLHOTO YelloBeKa yOUTH cels, ke eciii caMoyOuiina emy
HEM3BECTEH M HE UMEET C HUM HUYero oomero. BooOpasute, HacKoIbKO Oolee «3apa3uTebHBIM» OyaeT
MOJOOHBIA aKT, COBEPUICHHBII 0e3 KomeOaHWS BallMMH COCEASIMH B OTHAJIEHHOM IOCEJIEHHH B TaKOH
cTpaHe, kak ['ailaHa. BTOpbIM MCTOYHHMKOM COIIMAJILHOTO CBUAETENLCTBA SABJsUIAach Toina. Kak s nmymaro,
TO, YTO MPOM30ILIO, OBUIO APKUM MPOABICHHEM (PEHOMEHA ILTIOPATHUCTHYECKOTO HeBexecTBa. Kaxpri

YJIeH OOIIMHBI Ha-
CoumnanbHoe gokasaTenbCTBO
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OJIro1alT 32 IEHCTBUSIMHU OKPYXKAIOIIUX, YTOOBI OIICHUTh CUTYAIIUIO, U, HAXO/s, YTO BCE OCTAJIbHBIC BBITJISIAT
CIIOKOWHBIMK (OHHM BEIb TOXKE CKOpee TalKOM CJEAMIIM 3a JPYTHMH, Y€M CaMOCTOSTENLHO PearnpoBaliu),
pelliai, 4To TepIeuBO BCTATh B 0YEPE/Ib 3a S70M Oy/IeT PABUIBHBIM.

[TomoOHOE HEBEPHO MCTOJIKOBAHHOE, HO TEM HE MEHee YOCJAMTENbHOE COLMAIBbHOE JO0KA3aTENIbCTBO SIBHIIOCH
MPUYMHON JKYTKOTO CITIOKOWCTBUS YWJICHOB TPYIIBI, KOTOPBIC IATHYJIM HABCTPEUY CBOCH CMEPTH B JPKYHTJISIX
laiiaser.

I[To MoeMy MHEHHIO, OOJIBIIMHCTBO HCCIIENOBATENCH, MBITABIIMXCS MPOAHAIU3UPOBATh JAHHBIA WHIMJICHT,
M3JIUIITHE COCPENOTOUMBAINCh HA JIMYHBIX KaudectBax Jlxuma J[xoHca. beccriopHo, J[)KOHC ObLT CHIIbHBIM
munepoM. ONHAKO B OCHOBE BIIACTH, KOTOPOW OH 00Jajmai, JIeKaldw, Ha MOW B3IV, HE CTOJBKO €ro
BBIJIAIONINECS JINYHBIC KAYeCTBA, CKOJBKO €ro rIyOOKOe MOHMUMaHue (DYHJaMEHTAJIbHBIX TCHUXOJOTHYECKUX
MPUHIIUAIOB. Bynydu reHuanbHbIM JuaepoM, J[OHC 0CO3HABAJ, YTO JIMYHOE JIUAEPCTBO HE MOXKET HE OBbITh
orpanun4eHo. Hu ojuH juaep He MOXET MOCTOSIHHO U 0e3 TOCTOPOHHEH MOMOIIM YOSXKIaTh B 4eM-TH00 BCeX
YJICHOB Tpymmbl. BolieBoil suaep, OJHAKO, MOXET yOeIUTh HEKOTOPYK YacTh YJICHOB TPYIIbL. 3areM
HeoOpaboTaHHass uH(OpPMAIKs, BOCIPUHSATAS OCTATOYHBIM KOJUYECTBOM UJICHOB TPYIIIBI, MOXET «camMa»
yoenuTh octanbHbIX. ClienoBaTenbHO, HAMOOJee BIUATEILHBIMU SIBIISIIOTCS TaKUE JIUACPHI, KOTOPBIE YMEIOT
co3math B Tpymne armocdepy, Haubojee MOAXONAIIYIO JJIsi TOTO, 4YTOOBI MPHHIMUI COLUAIBHOTO
JI0Ka3aTeIbCcTBa paboTal Ha HUX.

[Moxoxe, [xoHC ObUT MMEHHO TakuM JunaepoM. OH cuenan JIOBKHE XOI, MepeceliuB KOMMYyHY B ['ailany u
OTOpBaB ee¢ TeM caMbiM OT ypOanHucruyeckoro Can-®Opannucko. B yCHoBUSX U30NMSIUM B JDKYHTIISIX
SKBaTOpHANbHON uYacTh HOKHOM AMEpPUKM YYBCTBO HEYBEPEHHOCTH, HCIIBITHIBAEMOE YJICHAMH OOINWHBI, U
OTCYTCTBHE PSJOM C HHUMHU TMOCTOPOHHHUX JIIO/IeH, KOTOpbhie ObLIM Obl XOTh B 4YE€M-TO TOXO0XKHM Ha HUX,
3aCTaBUIIM MPUHIIMIT COIIMATIBHOTO JI0Ka3aTenbCcTBa paboTarh Ha J[KOHCA ¢ MakcUManbHOU oTxadeil. B Takmx
YCIIOBUSIX OOIIMHY, COCTOSIIYIO M3 THICSYU YEJIOBEK, Yepecuyp OOJNbIIyI0, YTOOBI OJMH YEIOBEK ObLI B CO-
CTOSIHUY JIEp>KaTh €€ TMOJ TIOCTOSHHBIM KOHTPOJIEM, MOXKHO OBLJIO MPEBpaTUTh B cmado. Jlromu, padoratomniye
Ha CKOTOOOWMHSX, 3HAIOT, YTO CTAJOM JIETKO YIpaBisATh. [IpoCTO maliTe HECKONBKMM OCOOSIM JIBUTATHCS B
JKENaTeJIbHOM HAMpPAaBICHUH, U APYrHe — OPUEHTUPYSCH HE CTOJILKO Ha JIMIUPYIOIEe )KUBOTHOE, CKOJIBKO Ha
T€X, KTO MX HEMOCPEACTBEHHO OKPYXKAeT, — CTaHyT aBTOMATHUYECKH JBHTraThcs Tyna xe. CleroBaTenbHO,
MOTYIIEeCTBO mpenogooHoro /xuma JIkoHCa OOBSICHSETCS HE CTOJIBKO OCOOCHHOCTSMU €r0 JIMYHOTO CTHUJIS,
CKOJIBKO TJTyOOKMM 3HAHHEM MCKYCCTBA COLUAIBHOTO JKUY-IDKUTCY.

3awmTa
MBpI Hadanu 3Ty TJIaBy paccKa3oM O CPaBHUTENBHO OE3BpPEHOM MPAaKTHKE 3alucell cMexa Ha MarHUTO()OHHYIO
JICHTY, 3aTeM MBI Iepenuld K OOCYKICHUIO NPUYMH YOMICTB M CaMOyOMICTB — BO BCEX ITHX CIydasx

TJIAaBHYIO POJIb UI'PAC€T MPUHIUIT COUAJIBHOTO0 OTOKa3aTeCIbCTBA. Kak ke MBI MOKEM 3allIUTUTD ce0s1 OT TaKoro
MOILHOTO OpyAus BIWSHUS, JNEHUCTBHE KOTOPOTO PpACHPOCTPAHSETCS HA CTONb IIUPOKUHA  CHEKTP
IOBCACHYCCKHX peaKHHﬁ? CI/ITyaHI/ISI OCJIOXKHACTCA NTOHUMAaHUEM TOI'O, YTO B OOJIBIITHHCTBE CJIydacB HaM HE
Tpedyercs 3aIunarh ceds OT HHPOPMAIHK, KOTOPYIO AaeT conuaibHoe aokas3atensetso (Hill, 1982;
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Laughlin, 1980; Warnik & Sanders, 1980). Ipemnaraemsrit HaM CBOETO poOjia COBET OTHOCHTENHLHO TOTO,
Kak HaM CIeIyeT IeHCTBOBaTh, OOBIYHO SIBISICTCS JIOTMYHBIM M LIEHHBIM. braromapst mpuHIHITY
COIMAJIBHOTO JO0KA3aTebCTBA MBI MOXKEM YBEPEHHO INPOXOAWTH dYepe3 OecurcIeHHbIE >KU3HEHHBIE
CUTyalliM, HE B3BEIIMBas IIPH 3TOM IOCTOSIHHO BCE <3a» M «IpoTwB». [lpmHImN connansHOro
JI0Ka3aTeIbCTBA 00ECIIEYNBACT HAC M3YMHUTEIBHBIM YCTPOHCTBOM, OZOOHBIM aBTOMMIIOTY, KOTOPBIA €CTh
Ha O0OpTy OOJIBIIMHCTBA CAMOJIETOB.

OpHako M ¢ aBTONMMIOTOM CaMOJIET MOXKET OTKIOHHTBCA OT Kypca, ecnu MH(popManus, 3aJ0KeHHas B
KOHTPOJIbHYIO CHCTEMY, SIBISI€TCS HEBepHOil. B 3aBncuMocTH 0T MacmTaboB OMIMOKH TOCIEACTBUS MOTYT
MMETh Pa3INYHYIO CTENIeHb Cephe3HOCTH. HO MOCKONIBKY aBTOMMIIOT, MPEJOCTABIAEMBIH HaM IPHUHIIUIIOM
COIMAJIBHOTO JIOKA3aTEeNbCTBA, Yallle SBISIETCS HAIMM COIO3HHKOM, YE€M BpParoM, MbI BPSA JIM 3aXOTHM
OTKJIFOUNTH ero. Takum oOpa3oM, MBI CTAIKHBAaeMCS C KJIACCHYECKOW IMpOOIeMOi. Kak HCIIOIb30BaTh
WHCTPYMEHT, KOTOPBIH MIPUHOCUT HaM IMOJIb3y M OJHOBPEMEHHO YTPO’KaeT HalleMy OJaronoiayduio.

K cuactero, 3ty mpoOnemy MOXHO pemunTh. [IOCKONBKY HETOCTAaTKH AaBTONMIIOTOB MPOSBIIAIOTCA,
TJIaBHBIM 00pa3oM, TOTAa, KOTAa B KOHTPOJBHYIO CHCTEMY 3aKJIaJbIBAIOTCS HEBEpHBIE JaHHBIE,
HEOOXOIMMO HAy4IHTHCS paclOo3HaBaTh, KOTJa MMEHHO JaHHBIE SBIAIOTCS OMMOOYHbIMU. Ecmm MBI
CMOJKEM ITOYYBCTBOBATH, YTO B JJAHHOM KOHKPETHON CHUTYyallMH aBTOMIJIOT COIMAJIBHOTO JI0KAa3aTEeNbCTBA
paboTaer Ha OCHOBE HETOYHOW MH(OPMALIMH, MBI CYMEEM BBIKITIOUUTh MEXAHNU3M M B3STh KOHTPOJIb HaJ
CHUTYyaIllel B CBOM PYKH, KOT/1a 3T0 OyAeT He0OXO0auMO.

JuBepcust

HeBepHble naHHBIE 3aCTaBIAIOT MPHUHIUII COIMATBLHOTO JIOKA3aTENbCTBA JaBaTh HaM JypHOW COBET B
IByX cuTyanusx. llepBas mmeer MecTo TOTJa, KOT/Ia COLMAIBHOE MOKa3aTeNbCTBO OBIJIO CO3HATENHHO
¢danscupunmposano. Taxkue CHTyallMM CHENHMAIBHO CO3AIOTCS OKCIUIyaTaTOPaMH, CTPEMSIIUMHUCS
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CO37aTh @nevamijenue — K YepTy pealbHOCTh! — dYTO Macca JEHCTBYeT TakuM 00pa3oM, KakuM 3TH
9KCIITyaTaTOPBI XOTAT 3aCTaBUTH JICHCTBOBATh Hac. MEXaHWYECKHI CMEX B TEIEBU3HMOHHBIX KOMEIUITHBIX
IOy ABJSIETCSl OJJHUM M3 BapHAaHTOB C(PaOpHMKOBAHHBIX C IMOJOOHOH IIETBI0 JAHHBIX. TakMX BapHaHTOB
CYILIECTBYET MHOXKECTBO, IPUYEM YaCTO MOIIEHHHYECTBO OBIBACT MOPAa3HTENbHO O4ueBHAHBIM. Ciydau
MOJOOHOTO MOIIEHHWYECTBA HEPEAKO MMEIOT MeCTO B c(epe 3IeKTPOHHBIX CPEICTB MAacCOBOH
MHPOPMAITHH.

JaBaiiTe pacCMOTpUM KOHKPETHBINA IPUMEp AKCILTyaTaluy IPUHIUIA COLMAIBHOIO JOKa3aTenbeTsa. s
3TOT0 0OpaTHMCS K HCTOPUH OJHOTO M3 CaMbIX IMOYNTAEMBIX BHOB HCKYCCTB — OINEPHOTo MCKyccTBa. B
1820 romy nBoe 3aBcermaTtaeB mapmxckoil omepsl, Cay-ToH u Ilopuep, 3acraBumm «paboraTh Ha ceds»
WHTEPECHBIN (eHOMEH, MONyIHBIINI Ha3BaHWe ¢enomena kiaxu. CayToH u Ilopuep ObuTH HEe mpPOCTO
THOONUTENSIMH OTIepbl. DTO ObUTH OM3HECMEHBI, PEIIUBIIHIE 3aHATHCS TOPTOBIEH alIOANCMEHTaMU.
OrtkpoiB Gupmy L "Assurance des Succes Dramatiques, Cayron u [Topuep cranu caaBaTh B apeHIy CaMux
ce0st M HaHATBIX PaOOTHHUKOB TIE€BIAM M TE€aTPAIBLHBIM aIMHHUCTPATOpaM, KOTOPBIE XOTEIH 00ECIednTh
MIPU3HAHUE CIIEKTAKJIA 3pHUTeNbCcKoi ayauropuel. CayroHy u Ilopuepy HacTOIBKO XOpOIIO yIaBaIOCh
BBI3BIBATh OypHBIE OBAaIlMM AyJUTOPUH CBOMMH HCKYCCTBEHHBIMU PEaKLUSIMH, YTO BCKOpE KIIaK{
(o6Bramo cocrosme w3 smmepa — chef de claque — wm Heckomekmx psmoBeiIx — claqueurs)
MPEBPATWIINCh B YCTOHMUYMBYIO TPajJWIMIO MOBCIOLY B MHUpe omepbl. Kak oTMmedaer my3bikoBen Pobepr
Cabun (Sabin, 1964), «x 1830 ro-
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3a annogucMeHTbl Mpu BbIxoge, ecnuM 3TO AKEeHTNbMeH

— 3a annogucMmeHTbl Npu Bbixoge, ecnuM 310 nean ~"SOK$
— OGO6blyHble annogucMmeHTbl B xoge npeacTtaBneHnsa 25 nup. 15
— [pomkne un AanuTenbHble annoguCMeHTbl B XOA4e nup. 10
npeacTaBneHns — Ewe 6onee rpomkue u gnutenbHble nup. 15
annoguCcMeHTbI — ' 3a BmMeLwaTenbCTBO NUP. 17
kpukamu «Bene!» unu «Bravo!» — 3a «Bis» Bo nup. 5
47O 6bI TO HM CTano — [Owvkunid nup. 50
3HTYy3Ma3M — crnegyeT 3apaHee JorosapueaTbCd O CyMMeE.  Nvp.

Jscw ~4CXIMNC$

Puc. 4.8. LieHbl Ha ycnyru MTanbAHCKUX Krakepos

Knakepbl Benu ce6si HaCTONbKO AEP3KO, YTO NpeAnaranu CBou ycnyrm — oT «0GblYHbIX annoguc-
MEHTOB» [0 «AWKOro 3HTy3na3ma» — ny6ruyHo, B A@aHHOM criy4yae B raseTe, YuTaeMoW MHOTUMMU
U3 TOW ayAUTOPUM, Ha KOTOPYHO Krakepbl XOTenu NoBnusTh. Ljenk, 3axyxxano

Ay KJIaKepbl 3aBOEBAIM OOJIBLIYIO MOMYISIPHOCTh, OHA COOMpAIM JEHBIM HEM, aluIOAUPOBAIIH BEYEPOM,
BCE COBEPILEHHO OTKPHITO... Ckopee Bcero, HU CayToH, HU €ro Coro3HUK Ilopuep ¥ mojayMars HE MOIJIH,
4TO pa3paboTaHHAss UMHU CHCTEMa TTOIYYHT HACTOJIBKO [IMPOKOE PACIPOCTPAHEHHE B MUPE OIIEPhI».
Kiakepbl He XOTeIM OCTAaHABIMBATHCS Ha JOCTUTHYTOM. Haxo/sich B mpoliecce TBOPUECKOro MOUCKA, OHH
crani npoOoBaTh HOBBIE CTWIIM paboThl. Eciam Te, KTO 3aHMMAeTCsl 3aliChbi0 MEXaHHYECKOro cMexa,
HAHUMAIOT JIFOJICH, KOTOPBIC «CHEHATM3UPYIOTCA» HAa XHUXHUKaHbe, (BIPKAHBE MM TPOMKOM XOXOTE, TO
KJIaK¥ TOTOBHJIM COOCTBEHHBIX CIEHHAINCTOB y3koro mnpoduis. Hampumep, pleureuse nomken ObLT
HAa4YMHATH PBIAATH MO CUrHamy, DiS-Seu — B uccrymieHuu kpuuath «biS», rieur — 3apasurTenbHO
CMESITHCS.

Bpocaercsa B rmasa OTKpBITEI Xapaktep MmomreHHH4ecTBa. CaytoH u [lopuep He cumMTamy HyKHBIM
CKpBIBAaTh KJIAKEPOB WIIM XOTs1 Obl MEHsTh HX. Kilakepbl 4acTo CHIENM Ha OJIHUX M TEX K& MECTax,
MPE/ICTaBIIEHNE 3a TIPeJICTaBIeHneM, Toj 3a rofoM. Oaun u ToT ke chefde claque mor pykoBoguTh nmu B
TedeHue ABYX JecaTiiernit. OT myOIMKH He CKPBIBAIKMCH JaKe NEHEKHbIE cleku. Yepes cTo JeT mocie
3apOKIEHUST CHCTEMBI KJIaKW B JIOHMOHCKOM «MyssikansHoi Taiime» (Musical Times) cranmm mewarars
IEHBl Ha YCIyrH HWrambsHckux Claqueurs (puc. 4.8). B mupe u «Puromerto», u «Mebucrodemns»
3PUTENBCKON ayAUTOPHEl C BBITOAOW JUlsi ce0sl MAHHUITYIMPOBAIN T€, KTO HCIOJIb30BaJ COLUATIBLHOE JI0-
Ka3aTeJIbCTBO JIaKe TOT/Ia, KOTJa OHO OBLIO SIBHO (paibCH(PHUINPOBAHHBIM.

U B Hale BpeMst pa3HOro pojia CreKy/ISSHThI MOHUMAIOT, TaK JKe Kak B CBOE BpeMs MoHUMasm 310 CayToH
u Tlopuep, Kakoe OOJbIIOE 3HAYCHUE UMEIOT MEXaHWYECKHE JCHCTBHUs TPH HCIONB30BAHUH MPUHIIMIIA
COLMAIBLHOTO Jl0Ka3areibcTBa. OHHM HE CYMTAIOT HYKHBIM CKPbIBaThb HCKYCCTBEHHYIO IPUPOIY
COLMAIILHOTO JIOKA3aTeNbCTBA, KOTOPOE OHM IIPEAOCTABISIFOT, — 3TO MOATBEPIKAACTCS HH3KUM
KAueCcTBOM 3alliCeil MEXaHHYEeCKOro CMexa Ha TeNeBUACHHU. [ICHXOIIOrHYecKHe OSKCILTyaTaTopbl
CaMOJIOBOJILHO YJIBIOAIOTCSI, KOTIa UM Y/IAeTCsl IOCTABUTh HAC B 3aTPYAHUTEIBHOE HOJIOKeHHE. MbI 100
JOJDKHBI TI03BOJIUTh MM JypadWTh HAc, JIMOO MIODKHBI OTKa3aTbCsi OT MOJIE3HBIX, B OOIIEM-TO,
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aBTOIMMJIOTOB, KOTOPHIC AETAIOT HAac ysa3BUMBIME. OHAKO, Tymas, YTO OHHU MOWMAaNX HAc B JIOBYIIKY, U3
KOTOpPOH HaM He BBIOpaThcs, MOJO0HBIE SKCILUTyaTaTophl ommbaroTcs. HeOpe)xHOCTh, ¢ KOTOpOH OHM CO-
3/1a10T MOJJIENbHbIE COLMATIbHBIE JOKA3aTENbCTBA, I03BOJISIET HAM OKa3aTh COMPOTHUBIICHUE.
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OcraHoBuTechb, noau: NMokynartenu ¢ Mapca psgom!

Oavie bappu (Hant Pugaep, Hetoc Cepsuc)
HepaBHO 51 cMOTpen TeneBu3op, Luna pek-
"BaddepuH”

namHas nepegava, U AMKTOpP TOHOM, Ka-

MHe ero no-

KM OBbIYHO pacckasbiBaloT O COOLITUAX B
BbIMMA4ENN OYeHb

Mepcuackom 3anuee, ckadan: «Tenepb NOKy-
MecsLaMmn xoam-

natenu moryT 3agate AHxene JIaHc6epu cBoum
«Y MeHs BO-

BOMpPOChl OTHOCUTENLHO "BaddepuHa™ 1»

o "badhdepuHe”! Ecnm 6bl 9 TONbKO Mor
EcTecTBeHHON peakuuen BCAKOro HopmarnbHO-
ro yenoseka Ha nogobHoe 3asBneHune byget
cylwiecTByeT

HepoymeHue: «Kakoe peno AHxene J1aHc6e-

«Mwcc IaHchepu, sBnsieTca nu

Xopolumm npogyktom? CriegyeT nu

Kynatb?» OTW nokynaTtenu
nckpeHHumMu. OHn Kak ByaTo
N1, 3anamMbiBasi pykv 1 roBopsi:
npoc

cnpocuTb Awxeny JlaHcGepul»
OTOT NpyMep NokasbiBaeT, YTo

BakHasi npoGremMa, KoTopyto

CnnLwKkom gorn-

pv o "baddepuHa“?» Ho B nepegave Gbinm ro He xenanu samevaTb.
JaHHas npobnema

rokasaHbl HECKOMbKO MoKynaTenen, KoTopble 3aKnioYaeTcsi BO BTOPXXEHUU B
HaLly XW3Hb

6biny BbIOpaHbl siIk0Obl Hayrag U ocTaHOBME- Mokynatenen ¢ Mapca. OHu
BbIMMAOAT Kak

Hbl NPSIMO Ha ynuue. Uy kaxxgoro us Hux obin N4, HO OHW OEUCTBYIOT Kak
MHOMNMaHeTsiHe,

Bonpoc k Amxene JlaHcbepn o «baddepu-
VHTEpecoBarno OfHO U TO Xe:

Puc. 4.9. O6GbI4HbIA MapCUaHUH Ha ynuue
OuyeBngHO, He S OAWH 3ameTusl, YTO B HAalUWM OHW CTarno MosBMAATLCH Ype3MepHO Borblioe KONM4yecTBO
anbWmBbIX, SKOObl «HEOTPENeTUPOBAHHbLIX» PEKIMaMHbIX POMMKOB, B KOTOpbIX pas3Horo poaa
cBuaeTenbCTBa Aal0T akTepbl, urpawolwme ponu psaosbix nokynatenen. KOmopuct Oave Bappu Takke
OTMETUI, YTO [aHHOE SIBNEeHWE 4Ype3Bbl4alHO LLUMPOKO PacnpoCTpaHeHo, W Hassan BelualoWmx ¢ aKkpaHa
«rnokynatenen» lNokynatensmu ¢ Mapca. MHe noHpaBunocb 370 06pa3Hoe BblpaxeHue, N 5 Havan cam
ero ynotpebnaTtb. Takum obpasoM s HanomuHaw camomy cebe, 4TO, Korga S Aernar NOKynkW, S OOMMKeH
WrHOpUpPOBaThb 3aBEPEHUsT BCAKOro poAa «MNOACTaBHbIX MWL, KOTOpble BeAyT CBOE MPOUCXOXAEeHUe C
Apyrov nnaHeTbl

[Nockombky MBI MOXKEM BKJIIOYATh W BBIKIIOYATH CBOM ABTOMMJIOTHI IO COOCTBEHHOMY JKETAHWIO, MBI
MOJKEM JIBUTAThCS, JTOBEPSSI KypCy, MPOKIAIBIBACMOMY HPHUHIIAIIOM COLMAIBHOTO JO0Ka3aTelnbCTBa, 00
mex nop, noxa He oWMeM, YTO UCIOJIb3YIOTCA HEBEpHbIE AaHHbIE. Torga Ml MoXeM B3STh yIIpaBJieHHE
B CBOM PYKH, cIelaTh HEOOXOIWMBIE TIONMPAaBKA W BEPHYTHCS B HCXOMHOE MoNoxeHwe. OdueBuaHAs
HCKYCCTBEHHOCTh COIIMAJIbHOTO J[OKA3aTENbCTBA, KOTOPOE HaM IMPEICTABISIOT, OOCCIIEYMBAET HAaC
KJIFOYOM K TOHMMAaHHIO TOrO, B KaKOH MOMEHT CJeIyeT BBIUTH W3-TIOJl BIUSHHA JAHHOTO NPUHLHIIA.
Takxum 00pazoM, BCEro I IPOSBUB HEKOTOPYIO OAUTEIEHOCTE, MBI CMOKEM 3aIIUTUTE CEO0I.

JlaBaiiTe paccMOTpUM KOHKpPETHBIH mpuMep. Panee MbI yxke 00CY)XIainu TaKTHKY CO3AATENeH peKIambl:
OHU BBIHYXKJAIOT OOBIYHBIX JIOJIEH XBaIUTh KaKOW-HUOYIh MPOMYKT, MPHUEM OTH JIFOTU YacTO JaKe HE
3HAIOT, YTO WX CJIOBA 3aNlHCHIBAIOTCSA. HeyaMBHUTENBEHO, YTO MOJAOOHEIE CBUICTEIHCTBA «CPETHUX JIOACH,
TaKMX Kak MBI C TOOOI» MMEIOT OOJIBIION ycIieX MpH MPOBEACHUH peKIaMHbIX Kammanuid. Ho ecim
[IOCMOTPETh BHUMATEIIbHO, MOKHO 3aMETUTh, YTO KapTHHA MCKaXEHA. Mbl BUJAUM U CIIBILIUM TOJIBKO TEX,
KOMY MPOAYKT HpaBUT-

Amxena JIancoepu (Angela Lansbury) — amepukanckas akrpuca. — lpumeu.ped. «bapdepun» (Bufferin) — pasanoBunHocTs actupuna.
— Ilpumeu. peo.
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Csl; ¥ B pe3ylbTaTe HauWHAeM JAyMaTh, YTO 3TOT MPOAYKT HPABUTCA BceM Oe3 mckimodeHns. OmgHako B
MocJIeiHee BpeMs CTaiuu OOBIYHBIMH BeCchbMa TpyOble M HeITHUHBIE (anbcudpukammy. KoMmmepueckue
areHThl YacTO He YTPYXJAlOT ceOs TMOMCKaMH MOIJIMHHBIX CBHJETENbCTB. OHM TPOCTO HAaHMMAIOT
aKTepoB, YTOOBI T€ WIPANM POJH CPETHHUX JIOJeH, 0e3 MOArOTOBKM MAIOIIMX OTBETHl Ha BOIPOCHI

M oHu GepyT Bepx! He». Beex ux
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uHTEpBhIoepa. [lopa3suTenbHO, HACKONBKO HHU3KOMPOOHBIMH OBIBAIOT SIKOOBI «HEOTPEHNETHPOBAHHBIEY
KoMMepueckue nepenadyn. OUeBHIHO, YTO CHTYallMH SBHO WHCIEHHUPOBAHBI, MPOIYKTHl PAaCXBaIWBAIOT
aKTepsl, a IUAJIOTH HAIMCAHBI 3apaHee.

Teneppb, Korna s CTAIKUBAIOCh C TIONBITKOW OKa3aTh Ha MEHS BIMSHHE MOJOOHOTrO poja, s HAauMHAIO
OIIyIIaTh TPEBOTY. BHYTpeHHWH TONOC mpemocTeperaer MeHs: «Brumanue! Buumanue! B Oanmoii
cumyayuu NPUHYUn COYUAIbHO20 0oKa3amenbcmea pabomaem npomue mebs. Bpemenno omrkmouu
asmonuiom». ITO Tak JIeTKo caenaTts! Hamo TompKo MpHHATH CO3HATENBbHOE pelieHre OBITh BCE BPEMs
HACTOPOXXE€ B OTHOIIEHMH (DaJbIIMBOTO COIMATBHOTO JOKa3aTenbcTBa. MBI MOXKEM OCTaBaThCs B
paccinabIeHHOM COCTOSHHHM JIO TeX I[Oop, TOKa HE CTONKHEMCS C SBHBIM MOIIECHHHYECTBOM
9KCILTyaTaTOPOB, K B 3TOT MOMEHT MBI JIOJDKHBI aTaKOBaTh.

JleficTBoBaTh creyer akTHBHO. HemocTaToYHO MpOCTO MTHOPUPOBATH HEBEPHYIO MH(POPMAIIUIO, XOTH,
HECOMHEHHO, OOOpOHMTENBbHYIO TaKTHKY HCHONb30BaTh mpuaercs. Ho 3mece HyXHa arpeccuBHas
KOHTpaTaka. Toraa, Koraa TOJBKO 3TO BO3MOXKHO, MBI JIOJDKHBI JKIUTH TeX, KTO (albCHPUIHpYET
coluanbHbIe JIOKa3aTelbcTBa. He clieqyer mokynate HUKaKHX IPOIYKTOB, KOTOPHIE PacXBajMBAIOTCS B
MOAJETBHBIX «HEOTPENEeTHPOBAHHBIX» HHTEPBBIO. bojee TOro, MpoM3BOAUTEISAM PEKIaAMHPYEMOI TaKHM
00pa3oM TPOXYKIMH HaJIO paccka3aTh O HAalled Peak[uH M IOPEKOMEHJ0BaTh OTKA3aThCS OT YCIyT
pEKJIAMHBIX areHTCTB, KOTOpBIE MPOBOJAT MOAOOHBIE BBOISIINE JIIOAEH B 3a0yXKAe€HHE MpPEe3eHTAINH
TOBapOB.

Koneuno, Ham He Bceraa ciienyeT OpMeHTHPOBATHCS Ha AEHCTBUS APYTMX — OCOOEHHO B CHTYaIUsX, B
KOTOPBIX TpeOyeTcs TIIATENbHO B3BECUTH BCE «3a» U <«IIPOTHB» U CAMOCTOSATENIFHO BHIHECTH PEIeHUE, —
HO HENb3s 3a0bIBaTh O TOM, YTO TOBEICHHE IPYIHX MOXET BO MHOTHX CIIy4asiX SIBISATHCS MCTOYHUKOM
nocroBepHOil MHMopMarmu. Ecnu Mbl oOHapyXuBaeM, YTO HE MOXKEM CUMTAaTh WHYOPMALUIO TOYHOM,
MOCKOJIBKY KTO-TO MCKa3WI JaHHbIe, HaM CJIeIyeT HAHEeCTH OTBETHBIH yaap. B momoOHBIX ciydasx s
JIMYHO YYBCTBYIO, YTO MHOIO JBIDKET HEYTO OOJjbIee, HEXKENH MPOCTO OTBpAIIEHHE K TOMY, YTO MEHS
XOTAT OCTaBHUTh B Jypakax. Sl CBUpENeIo MpH OJHOW MBICIH O TOM, YTO MEHS 3aroHsOT B YroJ T€, KTO
HaMepeH UCIIONb30BaTh OFHO U3 MOMX OOOpDOHHUTENBHBIX COOPY)XEHHH OT TeperpyXeHHOCTH
COBPEMEHHOH KHU3HH B cepe MPUHATHS PEelIeHuil MPOTHB MeHs ke caMor0. I s uCHbIThIBalO TiTyboKoe
YIOBJICTBOPEHHE, KOT/Ia CHJIBHO W BHE3AITHO YIAPSIO IEPBBIM, €CIIM BHXKY, YTO IPOTHBHUK TOTOBHTCS K
HarnajeHuio. Ecii Bl IOX0KHM Ha MEHsI, BBl HABEPHSIKA HCIBITHIBAETE TO KE CAMOE.

B3rnsap BBepx

IMomMuMO Tex ciy4aeB, KOrZla COLUaIbHBIE JOKA3aTENbCTBa YMBINUICHHO (anbCHPUIUPYIOTCS, TaKKe
HUMEIOT MECTO CiIy4dad, KOrjia HMPUHLUII COLUAIBHOTO JI0Ka3aTelbCTBa HANpaBIsiET HAC 0 HEBEPHOMY
myti. HeBuHHas ommOka OyJer co3gaBaTh pacTyiiee, Kak CHEXKHBIN KOM, COLMAIbHOE JOKa3aTeIbCTRO,
KOTOpPOE CTaHeT TOJKAaTh HaC K HEBEPHOMY PEIICHHIO.
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Puc. 4.10. «Hy, TyT o4eHb MHOroe noarBepxaaeT

Teopuio 6e3onacHoOCTM B Tonne»

MNpencraBneHve o TOM, YTO B TONMEe HaxoguTbCsi Ge3onacHO, OoKa3blBaeTCsi HeBepHbIM, Korpa
rmaBHyl0 poNnb Ha4YuHaeT Urpatb CTagHbIA MEHTanuTeT

B kauectBe mpuMepa MOXKHO PaccMOTpeTh ()EHOMEH ILTFOPATCTHYECKOT0 HEBEKECTBA, NMPH KOTOPOM BCE
CBHJIETENN YPE3BBIYANHOTO IPOUCILIECTBHS HE BUIAT IPUYMHBL IS TPEBOTH.

31ech MHE TPENCTaBISICTC YMECTHBIM IPUBECTH PaccKa3 OJHOTO MOETO CTYAEHTa, KOTOPBIA paboTal OmHO
BpeMsl MaTPYJAbHBIM Ha CKOPOCTHOM Marucrpanu. Ilocnme AucKyccum B Kiacce, MPEAMETOM KOTOPOH ObLI
MIPUHIMIT COLMATIBHOTO JJOKA3aTeIbCTBA, MOJIOIOM YENOBEK OCTajICs, YTOOBI MOroBOPUTH co MHOK. OH cka3zai,
YTO TeNeph MOHUMAET NPUYMHY YaCTO MPOHUCXOSIINX B Yac MUK aBapUil Ha TOPOJICKOM I1occe. OOBIYHO B 3TO
BpeMsi MAlllMHbI BO BCEX HAMpPAaBICHUSAX [BUTAIOTCSA HEMPEPBHIBHBIM IMOTOKOM, HO MeUIeHHO. J[Boe-Tpoe
BOJUTENC HAYMHAIOT CUTHAJUTBH, YTOOBI MOKa3aTh CBOE HaMepeHHe mepedparbcsi Ha COCEIHION moiocy. B
TEYEHHE HECKOJBKHX CEKYH] MHOTHE BOAUTENN PEIIAar0T, YTO HEYTO — MAIIWHA C 3arJIOXLINM JBHTAaTeNleM
WK Kakas-mubo Apyras nperpajga — 3a0J0KHpOBajio AOpOry Bepean. Bce HaumHalOT curHanuTh. Bo3HuKaet
Hepa3Oepuxa, Tak Kak BCE BOIHUTENIU CTPEMSATCS BTHUCHYTH CBOM MAalIMHBI B CBOOOIHBIC MPOCTPAHCTBA Ha
cocCeHe noJjoce. [pu 3TOM 4acTo MIPOUCXOMAT CTOJIKHOBEHHUSI.
'

CTpaHHBIM BO BCEM 3TOM, [0 MHEHHIO OBIBIIETO MATPYJILHOTO, SIBISETCS TO, YTO OYEHb YacTO BIEpEIN Ha
JI0pOre HET HUKAKOTO MPEIATCTBYS, IPUYeM BOAUTENN HE MOTYT 3TOTO HE BHETh.

COI.II/IEUII)HOC JA0Ka3aTCJIbCTBO
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OTYET YNTATENA

(ObIBLIETrO CITYKAIIEr0 UIIIOAPOMA)

lysHan 06 o0HoM mMemoOde hanbcuhukayuu coyuarbHo20 Odokalamernibcmea, kozda paboman 1 unnodpome.
Ymobb! noHU3UMB cmasku u rnosy4ums bosnbwe OeHeea, HeKOomMopbie 3asceada-i unnodpoma CKIOHSM MybruKy K
momy, Ymobbl OHa cmasusia Ha rnioxux nowaded.

‘em 6ornbwe 0eHee nocmasneHo Ha iowadb, mem fyduwe cmasku. MHoaue nodu, Komopble ue-? Ha unnodpome, He
uMerom rnpakmu4yecku Hukakoz2o rpedcmasneHuss o cmpameeauu. ObblY4-> OHU MHO20 pa3 rnodpsid0 cmassm Ha
gasopuma. M3yqyue Gocku obbsigneHuli momasnusamopa, rnoy4Yums rpedcmasneHue o cOenaHHbIX cmaskax U
clenamb 8bI800, Kakasi sowadb emcsi ¢hasopumomM Ha OaHHbIU MOMeHM. TPHK, KOMOPbLIM MOXem
80Cr10/1b308aMbCSl a3ap-all UepoK, Ymobbl usMeHuUmb cmasku, 008071bHO rpocm. Uepok depxum & yme riouadb,
KOmo-*s1, kak nodckasbleaem eMy UHMyuyus, umeem 6onblwue waHcb! Ha nobedy. S3amem oH 8bibu-aem nowads,
Ha Komopyr coenaHbl «OMNUHHbIE» cmasku (Ckaxem, om 15 0o 1) u komopasi He eel7? peanbHO20 waHca Ha
nobedy. B mom momeHm, koeda OmKpbigaromcsi obuwjue OKHa, 3mom OK cmasum COmHK 00/1apo8 Ha XyOouwyto
nowadk, co30asasi MeHOBEHHO20 (hagopuma, cmas-i Ha Komopozo rnadarom Ha ypoeseHb om 2 do 1.

A3amem HaduHaem pabomamb MpPUHYUN coyuanbHo20 Ooka3amersniscmea. Jllodu, Komopble He 3Ha-7?, Ha K020
cnedyem cmasumb 8 OaHHOM 3abeze, cmompsm Ha OOCKy momarnu3damopa, 4mobbl emb, Kakyto rowaldb
rnocyumanu ¢hagopumom rnpedbifywue uspoku, u cnedyrom ux npume-Tenepb umeem Mecmo 3¢hheKkm CHEXHO20
Koma — Opyaue modu npodosmkarm cmasums j ghasopuma. B amom mMomeHm azapmHbil U2poK MOXem 8epHyMbCS
K OKHy u cOenamb 8bICO-yI0 CmMasKy Ha ceoez2o OelicmeumernibHO20 hasopuma, CmaseKu Ha Komopo2o mernepb
U3MEHSIM-Y K JTy4uiemMy, momomy 4mo «HO8bIl ¢hagopum» CHUXaem rnokasamesu Ha 0ocke. Ecnu napeHb biugpaem,
HayasibHOe 8/10)KeHUE 8 COMHI0 A0IIapo8 OKYrnumcs ¢ /iuxeou.

jjRcaM suden, kak amo npoucxoduro. 5 nomMH0, kKak 00UH pa3 Yesrioe8eK rnocmaegusl comHro 0osnna-5 Ha nowadk,
umeswyro 0o 3abeza cmasku 10 k 1, mem cambiv cOenas ee paHHuUM ¢hagopu-lo unnodpomy Havanu
UUPKYIuposamb Cilyxu — me, Kmo riocmasuJsi paHbwe, Ymo-mo arom. B pesynbmame ece (8krntoyasi MeHsl) Haqarnu
denamb cmasku Ha amy nowadb. ¥ amodl ~nowadu bbina nogpexdeHa Hoa2a, U OHa npulua K puHuwWy nocredHedu.
Muozue ntodu nomepsinu Lmaccy deHea. OOHaKo Kmo-mo Hazpesl Ha 3mom pyku. Mbi Hukoz2da He y3Haem, kmo. Ho
amo 1, Kmo rosly4ur ece 0eHbau. OH 3Har 0 MpuUHYyUne coyuanbHo20 doKka3amesbCcmea.

pumeyaHue aBtopa. M BHOBb Mbl HaxoguMMm MNOATBEPXKOEHME TOMY, YTO MPUHUMN COLMANbHOro
JokasaTenb-a Hamboree CUMbHO BNUSIET Ha TeX, KTO 4yBCTBYeT cebsi HEeyBEpPEHHO B OnpenesieHHOMn
cuUTyaumm M KTO, Criedo-bHO, BCE BpeMs ornsaabiBaeTcsl BOKpyr cebsi, YTobbl y3HaTh, Kak criegayet BeCcTu
cebsi B AaHHbIX YCITOBUSIX.

MOXXHO HpPUBECTH €lll€ OJMH XapaKTEpHbI MpUMEp — 3TO KpaxX OAHOIO CHHIAIYPCKOIrO SKa, OTKyJa
HECKOJIBKO JIeT Ha3a] 06e3 BCAKOM MPUIMHBI BKIATIUKN HAYaId CTUXUITHO OMpath AeHbIHu. HeoxknmanHbIi
Kpax OaHKa, M3BECTHOTO CBOEH XOpolled permyTramyeli, TaBajics 3araikodl A0 TeX Mop, MOoKa He ObuI
MPOBEACH OINMpoc BKIAAUMKOB. OKa3wpiBaeTcs, BTOT neHb m3-3a 3a0acTOBKM BOIUTENCH aBTOOyca Ha
OCTaHOBKeE Tepe] 3JanneM O0aHka CKo-1ack Oombmast Toima. [Ipoxosmuye MIMO JIF0 11 TPUHIMAIH TOJITY
3a ouepenb BKIAA-UKOH, 3a0MpaONINX IEHBIY W3 Pa3opsIoIIerocs 0aHka, M B CBOIO OYepenb, OeKaim
CHUMaTh O BKJIaabl. Ouepeqp CTAHOBWIACH BCE JUIMHHEE, M BCKOpe OAHK MPHIIIOCH 3aKPBITh, YTO-[
n30exkath nosHoro pazopenus («J1/exa», 1998).
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[IpuBeneHHbII PUMEpP MOKA3bIBAET, KaK MBI pPearnpyeM Ha COLMalbHOE NOKa3aTeNbCTBO. BO-TIePBBIX, MBI,
MOXOJKe, JIOIYCKaeM, Y4TO €CJIM MHOXKECTBO JIFOJICH JeNlaeT OAHO M TO K€, OHH, JOJDKHO OBITh, 3HAOT HEUTO
Takoe, 4Yero Mbl He 3HaeM. MBI TOTOBBI ITOBEPUTH B KOJUICKTHBHOE 3HAHWE TOJNIBI, OCOOCHHO TOT/a, KOTIa
qyBCTBYeM ce0si HEYBEpEeHHO. Bo-BTOpBIX, MOBOJFHO YacTO TONIA OIIHOAeTcs IMOTOMY, YTO €€ HYICHBI
JEUCTBYIOT MCXO/IS HE U3 IOCTOBEPHON WH(OpMALINY, a U3 MPHHIKIIA COLIHATBHOTO I0KA3aTeIbCTBA.

[TosToMy ecnu ABOE BOAMTENEH Ha CKOPOCTHOM IIOCCE CIYYailHO B OJJHO U TO K€ BPEMS PELIMIA CMEHHUTb
0JIOCY, CIEAYIOIHE IBa BOAUTENS BIIOJHE MOTYT CAENATh TO XK€ caMoe, Mperoaras, 9To IepBble BOIUTENN
3aMETUII BIiepean mnpensTcTBhe. ColualbHOE JO0Ka3aTelbCTBO, C KOTOPHIM CTaJIKMBAKOTCS BOAUTEIH,
HaXOJIIMecss MO3aJd, KAXKETCd MM OYEBHIHBIM — YETBIpE HWAYyIIME OPYr 3a JIPYyroM MAIIWHBEL, BCE C
BKIIFOUYECHHBIMH CHTHAJIAMH MTOBOPOTA, MBITAIOTCS PE3KO CBEPHYTh HA COCEAHIOIO Mojocy. HaunmHaloT MHraTh
HOBBIE CHTHaJbHbIE OTHH. K 3TOMy BpEMEHH COIMAIFHOE J0KA3aTeNbCTBO CTAHOBUTCS HEOCIIOPUMBIM.
Bopmutenu, okaszaBmmecs B KOHIE KOJOHHBI, HE COMHEBAIOTCS B HEOOXOAMMOCTH IIepexoja Ha APYTYIO
nojiocy: «Bce 3TH MapHH BIEPEAH, 00IHCHO Oblmb, YTO-TO 3HAIOT». BOIUTENN HACTONBKO COCPEIOTOYEHBI Ha
TMOMBITKAX IPOTUCHYTHCSA HA COCEAHIOIO TOJIOCY, YTO JaXKe HE MHTEPECYIOTCS ACHCTBUTENBHBIM MOJIOKEHHEM
Ha fopore. HeyauBuTenbHO, 9TO BO3HUKAET aBapusl.

U3 »Tux mcTopuil MOXKHO HM3BJIeYb MOJIE3HBIH ypoK. CBOEMy aBTOIWIIOTY HHUKOTZIA HE CIIEAyeT DOBEPSATHCS
MOJTHOCTBIO; JTaKe €CIIM B CHCTEMY aBTOMATHYECKOTO YIpaBJIeHHs He ObUla CIeHUabHO 3aJI0KEeHa HeBepHas
WHpOPMAIHS, 3Ta CUCTEMa MOXKET MHOTa BBIUTH U3 cTpos. HaM Heo0X0oauMo BpeMsi OT BPEMEHH MPOBEPATH,
HE MPOTHBOpEYaT JIM PELICHHs, MPHUHATHIE C TOMOIIBIO AaBTOMWIOTA, OOBEKTHBHBIM (hakTam, Hamemy
KU3HEHHOMY OIIBITY, HAaIllluM COOCTBEHHBIM CY)KAeHMsM. K cuacThio, Takas mpoBepKa He TpeOyeT HU OONbIINX
ycuiui, HE BpeMeHH. J[ocTaToYHO OBICTPOro B3IIIAa IO CTOpoHaMm. M 3Ta ManeHpKas HpeJoCTOPOIKHOCTh
OKymuTCcs cropuiieid. [locnencTBus cienoit Bepbl B HEOCIOPUMOCTh COLMAIBHOTO JJOKA3aTeIbCTBA MOTYT OBITh
Tparmdeckumu. Hampumep, B 1983 romy mnpowusomien cepbe3HbIA MEXIYHApPOAHBIH HMHIUICHT, KOTIa
FO)KHOKOpPEUCKUI Taccakupckuii camosier Obin cout Han Teppuropueii CoBerckoro Coro3a. Ilocnenyromiee
paccliefoBaHUe II0Ka3alio, YTO 3a BCE BPEMs IOJIETa DKUIaX HU Pa3y He KOPPEKTHPOBAN KypcC, HMOJHOCTHIO
MOJIOKHBIIIKCH HA aBTOIIIOT, KOTOPBIN OKa3aics HeucnpaBubiM (Staff, 1993).

DTOT acleKT MPUHIMIA COUMAIBHOTO HOKA3aTeNbCTBa HABOJUT MEHS Ha MBICIH 00 OCOOCHHOCTSX OXOTHI Ha
CEeBEPOAMEPHUKAHCKUX OW30HOB HEKOTOPBIX MHICHCKUX IUIEMEH — YEePHOHOTHX, KPH, 3MEEeB M BOPOHOB. Y
OM30HOB €CTh JIBE XapaKTEPHBIE YEpPTHI, KOTOpPBIE JETAlOT WX YSI3BHUMBIMH. Bo-TIepBBIX, TJa3a y OH30HOB
PacIoIoKeHbl TAKUM 00pa3oM, 94TO UM Jierde CMOTPETH TI0 CTOPOHAM, YeM BIiepea. Bo-BTOpHIX, Koraa OM30HBI
Oeryr B MaHWKE, TOJIOBBl Y HUX OMYLIEHBI TaK HU3KO, YTO )KUBOTHBIE HE MOTYT BHJIETh HMYETO ITOBEPX CTafa.
WHpeisl OHSIM, YTO MOXKHO YOUTh OTPOMHOE KOJIMYECTBO OM30HOB, MOJOTHAB CTa0 K KPYTOMY OOPBIBY.
JKuBOoTHBIE, OpHEHTHPYSICH Ha MMOBEAEHHE IPYrUX 0coOel U He TSI BIepe], CAMHU IPEpEIIaid CBOIO y4acTh.
OxuH NOTpsCEHHBIN HaOMOAaTENh OAO0OHON OXOTHI TaK OMHUCANT PE3YJbTAT KpailHeH yBepeHHOCTH OM30HOB B
MIPAaBUIILHOCTH KOJUIEKTHBHOTO PEILeHUS.

WHpeinpl 3aMaHUIIM CTag0 K NPONACTH M 3aCTaBWIM ero OpocHThes BHU3. JKHMBOTHBIE, Oerymue c3aiu,
MOATAJIKUBAJIH TeX, KTO HAXOAWICS Mepea HUMH, TPUYeM BCE OHH AeJali POKOBOM miar

»}, \III - Ronosta ,411.

CoumnanbHoe ookasaTenbCTBO
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American Bison, with a Scetch of Its Discovery and Life History». Smithsonian Report, 1887, Part .11,367-548).
Pasymeercst, JIleTYnMKy, ueil CaMoJeT JIETUT B PEKHME aBTOMWIOTA, CIEAyeT BpeMs OT | BpeMeHH
MOTJISABIBATE HA MPHOOPHYIO TMaHenb, a TakKe MPOCTO CMOTpeTh B OkHO. Takum 1*6 oOpasom Ham
HEOOXOAMMO OTTISIABIBATHCS BOKPYT ce0s BCIKHUNA pa3, KOTIa Mbl HaYMHA-, €M OPUEHTHPOBATHCS HA TOJNITY.
Ecmu mp1 HE OyeM coOII0aTh 3Ty IPOCTYIO MEPY MPEN-; OCTOPOKHOCTH, HAC MOXKET TIOCTUTHYTh yJIacTh
KOPEWCKOro camojieTa M CHHramypckoro | GaHka, BOAWTENEH, MOMABIIMX B aBapWiO MU IOMBITKE
MIEPECTPOUTHCS B APYTOU PSAJT HA CKO-* POCTHOM MarucTpalii, WIN Y9acTh CEBEPOaAMEPUKAHCKIX OM30HOB.
BbiBOoAabI

CornacHo IPUHITUITY COITUATLHOTO JI0KA3aTENBCTBA, JIFOIH, ISl TOTO YTOOBI PEIINTh, YeMY BEPUTh U KaK
JIECTBOBATh B JAHHOW CHUTYallMd, OPHUEHTHUPYIOTCS Ha TO, Y€MYy BEPSAT M YTO JENAIOT B aHAIOTHYHOM
curyanuu npyrue moau. CKIOHHOCTh K MOIpakaHuIo oOHapy)KeHa KaK y JETeH, TaKk U Y B3POCIBIX. JTa
CKJIOHHOCTH TIPOSIBIISIETCS MIPH COBEPIIECHUH CAMBIX PAa3HBIX JCHCTBHM, TaKMX KaK MPUHATHE PEIICHUS
9TO-THO0 KYIUTH, TIOXKEPTBOBAHHUE JICHET Ha OIaroTBOPUTENHHBIE HYKIBI M JaXXe OCBOOOXKICHHE OT
¢obuit. [IpuHIHIT cOMMAaTBHOTO OKA3aTeIhCTBA MOXET OBITh MPUMEHEH C IENBI0 MOOYINTh YeloBeKa
MOMYMHAUTECS TOMY WIA HWHOMY TpeOOBaHHUIO; MPU ATOM JTAaHHOMY YENOBEKY COOOIIAl0T, YTO MHOTHE
nr0U (4eM GOITbIIe, TEM JIYUIIIe) COTMAIIAIOTCS FIIM COTJIACHIINCEH C ATUM TPeOOBAHHEM.

[IpuHIHI cOIUaEHOTO OKA3aTeNLCTBA SBIICTCS HanboIee NeHCTBEHHBIM MPH HAJIMYXHU ABYX (DaKTOPOB.
OnHuM U3 HUX SABISIETCS HeysepeHnocmb. Korma oy COMHEBAIOTCS, KOTAa CUTYAIlusl TPeACTaBIsIeTCs
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UM HEONPE/EICHHOW, OHM B OOJNbIIE CTENEeHM CKJIOHHBI OOpamiaTh BHUMaHHE Ha JEHCTBUS APYIHX U
CUMTATh 3TH JISWCTBHA NMpPaBWIbHBIMU. Hampumep, xorna JIIOQM COMHEBAIOTCS B HEOOXOAMMOCTH OKa-
3aHUS TIOMOINM KOMY-TTH0O, AEHCTBUSA APYTMX HaOrojaTenedl BIUSAIOT HAa MX PEIICHHE MOMOYb ropaso
OosipIle, YeM B OYEBUIHOW KPUTHYECKOH CHTyaruu. BTopoil (hakTop, mpu HaIMYUM KOTOPOTO HPUHIIHIL
COLIMAJIBLHOIO HOKA3aTelIbCTBA OKa3bIBAET HAMOOIIBIIIEE BIHUSHUE, DTO cxoocmeo. JIrogun B OOIbIIEH
CTENEeHHU CKJIOHHBI CIIEZI0BaTh MPUMEPY TeX, KTO Ha HUX MOXOX. /lokazaTempcTBa MOIITHOTO BO3EHCTBUS
MOCTYIIKOB «TIOXOXXKHMX JAPYTHX» Ha IIOBEAEHHE JIIONEH colepkaTcd B CTaTHCTHKE CaMOyOWICTB,
cobpannoi cormonorom [pBumom Oummmncom. DTa CTaTUCTHKA IMOKA3bIBAET, YTO IOCIE MIUPOKOTO
OCBEIIIEHNS] CPEACTBAMH MacCOBOW HH(OPMAIMM CIy4aeB CaMOYOHMICTB JIOCTaTOYHO OONBIIOE YHCIO
TPEBOJKHO HACTPOEHHBIX MHAMBUIOB, B UEM-TO IMOXOKMX Ha caMOyOwiily, pemaroT youts cedst. AHanmm3
ciydasi MaccoBOro camoyouiictBa B J[xoHcrayne, ['ailaHa, HaBOJUT HAa MBICIIb, YTO JHIEP TPYIIIHI,
npenogo6usii JxkuM JIKOHC, MCIONB30Bal M (PaKTOp HEYBEPEHHOCTH, M (PAKTOp CXOJCTBA, YTOOBI
BBI3BaTh y OOJIBIIMHCTBA XKHTeNeH JKOHCTayHa CTaIHYyIO PEAKIIUIO M CTPEMIIEHHE TIOKOHIHUTD C KU3HBIO.
Jnis Toro 4To0BI HEaJEKBaTHBIE COLMANIbHBIE TOKA3aTEeNbCTBA HE OKAa3bIBAJIM HA HAC CHIIBHOTO BIIMSHUA,
MBI TOJDKHBI HAYYUTHCS PacIo3HABaTh SIBHO TOAEIbHbIE CBU-
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JIeTeNbCTBA W MPHU3HATH, YTO NMPH NPUHATHH PEIICHWH MBI HE JIOJDKHBI OPHEHTHPOBATHCA HA JEUCTBUSA
CITOXOXKHX JIPYTHUX.

KoHTpornbHbIe Bonpockl

COBepLIJEHHoe BnageHne matepuanom

1. B uem cyrp mpuHIOMIA COIMAJIBHOIO JIOKa3aTenbcTBa? Kak ¢ yd4eToM 3TOro mpHHOMIA MOXHO
OOBACHUTH BIMSHHUE 3aIIMCAHHOTO HA MarHUTO(QOH CMEXa Ha PEaKIrIo 3pUTENIEH, CMOTPSIIIUX KOMEANIO?
2. Uccnenmosanme, npoBeneHnoe decrunrepoM, Pukenom m Illaxtepom, mokaszano, 4TO BEPUBIIHE B
KOHEI[ CBeTa WIeHbI YMKarckoi Ipymibl Hadyanyd akTUBHO BEpOOBATH JIIOJIEH B CBOIO CEKTY TOJIBKO ITOCIIE
TOTO, KaK MX MpeIcKa3aHus KOHIa CBETa OKa3aJliCh JOXKHBIMU. [louemy?

3. Kakne nBa (Qakropa yCHIMBAIOT BIHMSHHE INPHUHIMIA COIHAJIBHOTO JOKa3aTenbcTBa? B uem
BBIp@)XKaoch JEUCTBHE 3THX (aKTOPOB B CUTyallnH, cIoKuBIIeicsa B [xorcrayne? UTo mMo3BOIMIIO ATUM
IBYM (hakTOpaM Tak CHIBHO BIUSTH Ha JIFO/AEH?

4. Yro Taxkoe (eHOMEH IUTIOPATMCTHIECKOrO HeBexecTBa? Kak OH BIHseT Ha MOBEIEHHE CTOPOHHHUX
Habmro/1aTenei B Ype3BbIYaiHBIX CUTYAUIX ?

5. Kakmne ocoOeHHOCTH TOPOICKOH ’KM3HM YMEHBIIAIOT BEPOSTHOCTH BMEIIATENLCTBA HAOIIONATENs B
CTydae BOZHUKHOBEHHS KPU3UCHOW CHTYaINH ?

6. Yro Takoe peHoMeH Beptepa? Kak ncxons u3 mOHMMaHHSA CYTH 3TOTO (P QeKTa MOKHO OOBACHUTH
COMBAIOIIYIO C TOJKY CBSI3b MEXIY IIMPOKUM OCBELIEHHEM B CPEACTBAX MacCOBOW MH(OPMAINH CITydaeB
CaMOyOHMICTB M TOPa3HTENBFHBIM POCTOM HYHCIIA aBUAIIMOHHBIX KaTacTpod ¥ JOPOKHO-TPAHCIOPTHBIX
MIPOMCIIECTBHI TOCTIe MyOJIMKAIMK PAcCKa30B O YbMX-THO0 caMOyOHiCTBax?

Kputnyeckoe MbineHue

1. [IlpeamonoxuM, BBl JOJDKHBI MPOYHUTATH MAIEHTaM C OOJBHBIM cepAneM Jekuuio. «Kak JoOuThCs
MIOMOIIH OT OKPYXXAfOIINX NMPH BO3HWKHOBEHHH Y Bac OCTPOW OONHM B cepjlle, €clny BBl HAXOJUTECh B
MyOIMYHOM MecTe». UTO BBI ITOCOBETYETE UM MPEAIPHUHSITH?

2. B nauvane 1986 roma KTo-TO BHPBICHYNI IMAHW[ B KalCylbl TaiIeHONa, HE3AMETHO B3SB yIMaKOBKY
JIeKapcTBa C TOJKM B MarasuHe. OJTOT Cilydail IMOMyYWJI IIMPOKYIO OIJAacKy IOCie TOro, Kak OJHa
xuTenpEuIa Hplo-Mopka ymepia, IporIoTuB Takyro Kancylly. B moceyromiue HecKoIbKo Heelb ObUio
3apeTHCTPHUPOBAHO HEOBIBAIIOE KOJIMYECTBO CIIydaeB MOPYM NMPOAYKTOB. bbuto oOHapykeHo, 4To B TpH
JpYruX TOMYJSPHBIX JIEKapCcTBa, OTIyCKaBIIMXCA Oe3 perenra, qodasieH sfa. B xiebe m MopoxeHOM
HaXoIwIm KyckH crekina. Jlaxxe GaHHbIe OyMayKHBIE MOJOTEHIIA HE OCTANNCh HEMPHUKOCHOBEHHBIMA — B
OJTHOM O(VICHOM 37[aHUH TyaJeTHyI0 OyMary B OOIIECTBEHHBIX KOMHATaX OTJBIXa KTO-TO OOPBI3rai ra3oM
MeticoM (ra3 HepBHO-TTAPATTUTHYECKOTO U CJIE30TOYMBOTO JEHCTBHS). XOTS CaM MHIMIEHT C TailJIeHOIoM

OBUT I
CoumnanbHoe ookasaTenbCTBO
157

BCEX HEOXXMIAAHHOCTBHIO, €r0 TOCIECTBHS BIOJIHE 00BICHINMBI. Moriu OBl BB, HCIIOIB3YS HH(OpManHIo,
COZIEPIKAIIYIOCS B 3TOH TJ1aBe, MPEICKa3aTh 3TH MOCIEACTBUA ?

3. IlpeamonoxuM, BEl — TENEBU3MOHHBIA HPOJIOCEP, KOTOPOMY MOPYUHIIN JIETUKATHYI0 paboTy —
CO371aTh CEPHIO OOIIECTBEHHO IOJIE3HBIX MPOTPaMM, HAIIPABIEHHBIX HA YMEHBIIIEHHE YHCIIa CaMOyOHICTB
Cpeau MOAPOCTKOB. M3BECTHO, UTO B COOTBETCTBUM C IMPHUHLUIIOM COLMAIBHOIO JOKA3aTENIbCTBA MOKA3
MOJOOHBIX MPOrpaMM MOXET BBI3BaTh YBEIWUEHHE unciia camoyOuiicTB. Kak ObI BBI HCIIOIB30BaIN 3TOT
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K€ CaMblii TPWHIMII, YTOOBI Balle MIOY MOMOIJIO MOJPOCTKOBOM 3PHUTENBCKON ayJUTOPUHU Pa3pelInTh
naHHyI0 Tpobiemy? Koro Bel Oynere MHTEpBRIOMPOBATH Iepes Kamepoil? bynmere mu Bl ompaminBaTh
TPEBOYKHO HACTPOEHHBIX MOAPOCTKOB? Kakue BOIIPOCHI BaM CIIeyeT UM 3a/1aBaTh?

4. Omnummurte KakoH-HUOYIb CIydail M3 CBOEro MPOIUIOro, KOTr/a Bac OOMAaHOM CKJIOHHI K COTJIACHIO
KaKkoi-mnbo denoBeK, KOTOpPHIH MpeAHaMepeHHO (GanbCH(UIMPOBANT  NPUHIMII  COIHMAIBHOTO
JoKa3aTenbcTBa. Kak OBl BRI CHIPABUIIHCH C TIOXOXKEH CUTyanueil CeromaHs?

BITAFTOPACNOJIOXXEHUE

naBa 4»JPf
Opyxento6HbIN BOp

Tasnas 3a0aua adgokama Ha cy0eGHOM npoyecce - 00OUMbCSL, YMOObl NPUCSICHLIM NOHPABUICS €20 KIUEHM.

Knapenc [lappoy

Kaxk npaBuio, mul oxomuee 6ceeo coenauiaemMcs bInOIHAMb MpebOBAHUS MeX, K020 Mbl 3HAEM U KO HAM
Hpasumcs. OgHAKO 00 3TOM NPEKPACHO 3HAIOT «IIPO(EeCCHOHAIBI YCTYMUNBOCTH». VIM M3BECTHBI COTHH
CIIOcO0OB 3aCTaBUTh HAC TONTH Ha YCTYNKM B OTHOIIEHHM ux TpeOoBaHUMl. SIpkoil muTioCTparmei
MpodeCCHOHANBHON IKCIUTYaTallul Npasuila O1a2opacnonoxceHus SBIAIOTCS Bedepa, OpTaHU3yeMble
¢upmoii Tupperware. Jlroboii, kTo OBIBAN Ha HHUX, MPHU3HAET HCIOIH30BAHHE PA3IMYHBIX OPYIAUH
BIIMSHUS, PACCMOTPEHHBIX HAaMH BBIIIE:

» [lpunyun e3aumnozo oobmena. B Hagane Beuepa 0OBIYHO Pa3bITPHIBAIOTCA MPHU3HI; T€ XKe, KOMY IIpHU3 HE
JOCTAJICSI, MOTYT BBITAIIUTh MEIIOK C MEJIKMMH BEIAMHU, TaK 4TO BCE IPUCYTCTBYIOILME IOIYyYarOT
MOJJApOK JI0 Havyasa MpoJaKy.

. IHpunyun obazamenvcmea. Kaxmaoro rocrs moOyXoaoT MyOJMYHO OIUCHIBATH 3aMedyaTelbHbIC
KadecTBa TOBapoB (upMEI TUPPErware, KOTOpPBIC OH YKE UMEET.

*  Ilpunyun coyuanvnoeo doxazamenvcmea. Kaxnoe cremaHHoe keM-mu00 NMpHOOpETEHHE CO3HAET Y
HNOTEHIUAILHOIO MOKYIATENs BIEYATICHUE, YTO IPYTUeE, MOXOKUE HA HETO JIIOIU HYKIAKTCS B JaHHOM
TOBAape; CIEA0BATENHHO, OH JOIKEH OBITH XOPOIIHM.

Taxkum 00pa3oM, OpraHM3aTOpPHl BEUEPOB HCIIOIB3YIOT BCE IMIaBHbBIE Opyaus BIHsHUA. OgHAKO ocoboe
3HaYeHHE HMEIOT MPHEMBI, CYThI0 KOTOPBIX SBIAETCS IpPHMEHEHHE NpaBWia O0JIaropacroioKeHHs.
be3ycnoBHo, GonpIIoi BKIag B OOMIMI yCHEeX TOPTOBOM KaMIIaHWM JAENaeT JIEMOHCTPAaTop TOBAapoB,
HACTOAIINH «BHPTY03 yoexaeHus». Ho rmaBHOI Ha 3THX Bedepax sABigercd apyras ¢urypa. Ee MoxHO
Ha3BaTh IIOAPYrOM KaKJOW KEHILMHBI, MPUCYTCTBYMOLEH B koMmHaTe. KoHeuHO, mpemiaraTtbe rocTsIM
clenaTh 3aKa3 MOXKET NMPaKTUYECKH JIF000H mpencTtaBuTens (GupMbel TUPPErWare, olHaKO JydIle BCeX C
ATOMN 3ajadeil CIpaBISIETCs «XO3sHKa JIOMa», CHIAMIAs B CTOPOHE, YABIOAIOIIAsCS, OXKUBICHHO OONTAaro0-
mas M TOAAIoIIas JIETKyIo 3aKycKy. OHa Wrpaer poib <«IIPHATHOH BO BCEX OTHONICHHAX» >KCHIIMHBI,
KOTOpasi MpHUIIIackia MOAPYT B CBOM JOM Ha JIEMOHCTPAITMIO TOBApOB. JTa BCeoOInas Mmojpyra moiaydaer

OIIPENENICHHBII TIPOLIEHT C MPOJAXKU KaXA0r0 MPEIMETA.
|

BnaropacnonoxeHue 159

. Opranm3aropamM BeYEpOB HM3BECTHO, YTO JKEHIIMHBI CKOpee KYyNSAT UYTO-TMOO y MOApPYTH, -a HE Yy
HE3HAaKOMOro ToproBua. Takum o0pa3oM, B XOX IyCKAalOTCS paAyline, TeIuloTa, HaJeKHOCTh H
apyxkeckoe pacrosnoxkenue (Taylor, 1978). B camom jerne, ydeHble, H3ydYarollde ICHXOJIOTHIO
MOTpeOHTEINs, NCCIEeOBANN COIMANBHBIE CBSI3M, BOSHUKAIOIINE MEKAY XO3SHKOW M TOCTSIMU BO BpeMs
mofo0HbIX BedepoB. [IpoBeneHHBIE WCCIEIOBAaHMA IIOKA3aJld, YTO OMNHMCAaHHAS TaKTHKa SBISETCS
ype3BbyaiitHo 3¢ dextuBHOMN. [Ipn mpmobpereHnn NpoayKTa pemaromuM (aKTOPOM SBISETCS CKOpee
BO3HHKIIIAsi COMAJIbHAS CBSI3b, HEKEIU KauecTBO 3Toro npoxaykra (Frenzer & Davis, 1990). Pesynbratsr
MPUMEHEHHs] TOJOOHON TaKTHKH TMopa3uTenbHel. HemaBHO OBUIO moacumTaHo, uTo Qupma Tupperware
mpozaet 6oee 2,5 MITMOHOB €IMHUI] TOBApa B JICHB!

UTo 0cOOEHHO HHTEPECHO, TaK 3TO TO, YTO TOKYHATelH, MOXOXKEe, ONIYIIAIOT OKa3bIBaeMOE Ha HHUX
YABIOUMBOH «IIOAPYToi» naBneHne. HekoTopbie He BO3paXaroT, JpyrHe ciaado MpoTeCTyoT, HO HE 3HAIOT,
Kak m30exath gapneHus. OnHa JKEHIIMHA, ¢ KOTOPOi 1 OecemoBall, ¢ HECKPhIBAEMBIM Pa304apOBaHHUEM B
TOJIOCE TaK OIMCAaja CBOIO PEAKITHIO.

I[GJIO JO0IUIO OO0 TOro, 4To I HA4YMHAK BBIXOJAWUTH H3 C€6$I, Koraa KTO-HI/I6yI[I> Npurjamacr MCEHSA Ha BCUEp,
opraHu3yeMblii (upMoi Tupperware. ¥ MeHs yKe eCTh BCe KOHTEHHEpBHI, KOTOpble MHE TPEeOYIOTCS; M €CJIH MHE
HOTpeGyeTCSI (S11(] Kakas-1u00o BCIIb, 1 CMOTY 0e3 TpyAa KynluTh €€ B mo000M Mara3uHe, Npu4ieM Aaxe ACHICBIIC. Ho
Korjga MCHs HMpUIIAIacT noapyra, s 49yBCTBYO, 4YTO AOJDKHA UATH. u Korja s Npuxoxy Ha BeYECp, I 4yBCTBYIO, 4TO
JAOJDKHA 4YTO-TO KYIHUTh. Yro s Mory HOI[GJIaTB? BCZ[B OTO A ACIAX0 AJIs OZ[HOﬁ H3 MOHUX HOAPYT.
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Ja, Mano KTO CyMeeT MPOTHUBOCTOATH «IIPOTUBHUKY», UCIIONB3YIOMIEMY TPABMIO OJIaropacioioKEHHS.
HeynuButensno, uro Kommanust TUPPErware oTkaszaiach OT CETH POSHUYHBIX Mara3uHOB U YPE3BBEIYANHO
aKTHBHO MPOTAJKHBAET KOHIIETIIMIO JOMAIIHUX Be4epoB. Beuep, opranmsyemsrii ¢upmoii Tupperware,
HAaYMHACTCSI TAe-HMOyAb Kaxnple 2,7 cekyHa. KoHeuHo, MHOTHE [Ipyrue <«aIpog)eCCHOHAIBI
YCTYITIUBOCTU» TaKXKe MPHU3HAIOT, YTO JIOAM OXOTHEE TOBOPAT «Ha» TeM, KTO MM 3HAKOM U KTO UM
HpaBUTCA. Tak, MHOTHE OIaroTBOPHUTEIBbHBIE OpraHW3alMu BepOYIOT JOOpOBONBIIEB st cOopa
MOKEPTBOBAHUM BONM3M WX COOCTBEHHBIX JOMOB. UNEHBI ATHX OpTaHU3alldil MPEeKpacHO MOHWMAIOT,
HACKOJIFKO TPYIHEE OTKa3aTh JPYTy WIHA COCEAY, YUeM IIOCTOPOHHEMY UEIIOBEKY.

Hpyrue «apodecCHOHaNbl YCTYMUHMBOCTY» BBIICHWIIM, YTO APYTY WM XOPOIIEMY 3HAKOMOMY [aXe
HEOoO0s3aTeNbHO MPUCYTCTBOBATh MPH JCMOHCTPAIMK TOBAapa, YacTO OBIBACT JIOCTATOYHO IIPOCTO
yromMuHauuss ero wumend. Kopmopammst Shaklee, koropast crenmanusupyercs Ha  TOPTOBIE
XO3SIICTBEHHBIMH TOBapaMH, PEKOMEHIYyeT CBOMM areHTaMm, OOXONAIINM MHOTOKBApTHPHBIC TOMA,
MPUMEHSATh METOJ] «OECKOHEYHON Ienu», 4TOObl HAaXOMUTh HOBBIX NOTCHIMANBHBIX KIHEHTOB. Kak
TOJILKO MOKYTATeNb MPHU3HAET, 9TO MPOAYKT €My HPaBUTCS, Ha 3TOTO IMOKYIIATENIS OKA3bIBACTCS JTaBIICHHE
C MENBI0 3aCTaBUTHh €T0 HA3BaTh MMEHA CBOWX JPYy3eH, KOTOPHIE TaKKe MOTIH ObI mproOpecTH TaHHBINA
mpoayKT. HazBaHHBIM IFOSIM TOPTOBEIE areHTEHI, B CBOIO OYepellb, MPEIaraloT KyIuTh TOBAp, a TaKkKe
MPEIOCTABUTh CBEACHUS 00 WX NPY3bsIX, KOTOPHIE MOTYT CIYKHTh MCTOYHHKOM WH(GOPMAIUU O IPYTUX
MOTEHIINABHBIX KIHEHTAX, U TaK Janee, 10 OecKoHeuHOCTH. Bricokas 3dekTuBHOCTS TaHHOTO METO/Aa
OOBSICHAETCS TEM, 4YTO K KaKAOMY HOBOMY BO3MOXXHOMY MOKYHATETNI0 MPHUXOIUT TOPTOBEI,
BOOPY)KCHHBI MMEHEM JApYra, «KOTOPHIM MOPEKOMEHAOBAI MHE 3aiTH K Bam». BBRITHaTh areHTa mpw
MOTOOHBIX OOCTOSITENBCTBAX TPYAHO: 3TO IMOYTH TO K€ CaMOe, YTO 0TKa3aTh Apyry. PYKOBOACTBO (pupMBI
Shaklee macramBaer Ha TOM, YTOOBI COTPYAHHUKH OOA3ATENHHO WCIIOIB30BATH 3Ty CXeMY. «BBUIO OBI

HEBO3MOKHO IIepe-
160 maBa 5

'R - T sy oK
Puc. 5.1. BeyepuHka, opraHnsoBaHHas pupmon Tupperware
®dupma Tupperware BCAY€CKU NPEBO3HOCUT repMeTUYHOCTb NPOM3BOAMMbBIX €10 KOHTelHepoB. Ho
TO, YTO NEXUT B OCHOBE CAEeSIKU, NMpeAcTaBnseT cobon HeuTto achemepHoe, ucnapsiolleecsa co
3ByKOoM «ndpcpchT», Koraa Bbl BO3BpaljaeTecb AOMOM. DTO CBSA3b, KOTOpasA SIKOObI cylLlecTBYyeT
Mexay noceTUTENAMU BEYEPOB U UX XO3SANKOMN
OLICHUTH TMPEUMYIIECTBA MOMTOOHONW TaKTHKH. MIMETh BO3MOXXHOCTH CKa3aTh MOTCHIIMAILHOMY KIIHCHTY,
yTo MucTep Takoil-To, ero Apyr, MOCOBETOBAN 3alTH K HEMY, BCE PABHO YTO HAIOJIOBUHY 3aKIHOYUTh
TOPIOBYIO CHEIIKY €IIE A0 TOr0, KaK BbI BOILILIIM».

I

Kak 3aBsizaTb 3HaKOMCTBO, YTOObI NOBNUATL Ha NOAen

«[IpodeccrnoHanbl yCTYMINBOCTI» HEPEAKO WCIIONB3YIOT HA MPAKTHKE MPABHIIO OJIArOpPAaCIIONOKEHHS C
LENBI0 JOOUTHCS OT Jrojei cornacus. [logo0HbIe mpodeccroHambl MBITAIOTCS U3BIIEYh BHITOY U3 DTOTO
mpaBWiia Jake TOTJa, KOrma He CYIIeCTBYeT JMAPYKECKHX CBS3€d, KOTOphIe OHH MOTIH OBl
JKCIUTyaTHpOBaTh. B  Takmx cioydasx 23TH  [podeccHOoHanmbl BCE JK€  TONB3YIOTCA — y3aMH|
OIaropacnoiaoKeHus, IPUMEHSST JOCTATOYHO MPSIMONMHEHHYIO CTPATETHIO YCTYITIMBOCTH: OHU B MIEPBYIO
Oo4epenb CTaparoTCs camiu HaM ITOHPABUTHCSL.
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B Jlerpoiite >xuBeT uenosek, Jxo ['mpapj, KOTOpBIM Ha MPOTSDKEHUM MHOTHX JIET IPUMEHSET MPaBUIIO
OraropacnoiokeHus I cObITa aBTOMOOMIIEH Mapku «ueBpoie». Takum obpasom I'mpapn pasboraren
— OH cTaJ 3apabaThiBaTh 0o0Jiee IBYX COTEH THICSY JIOIAPOB B TOA. JIOTHIHO OBLIO OBI PEATIONOKUTH,
910 ['Mpapa ObUT OTBETCTBEHHBIM COTPYJHMKOM KOMITAHHHM BBICOKOTO PaHTa WM JIaKe BIaJENbIEM
arearcrBa ¢upmer Chevrolet. Her, T'mpapa ckomoTwin cBoW KanuTajd, paboTas NpOAABIOM B
JIeMOHCTpanoHHOM 3aie. Ho om Obum MactepoM cBoero fena. JBeHaamate jer moapsn [ upapn
ynocrausaincs 3sanus «[Ipogas-

bnaropacnonoxexue
161

«Jlyuza, mym oQuH GxxeHm/IbMeH 2060puUM, YMmo &bl JIo6um

dpye dpyaa e 1962 20dy, HO mbI MOKUHYJ/1a €20, U mefnepb OH 8ePHYJICS,

Hadesicb, YMO MbI 3aKakeM Habop aHyukKonedul».

Puc. 5.2. NpaBuno 6naropacnonoxeHus

INMo6oBL 1 TOproBnA 3HUMKNONEAUAMU CYLLECTBYIOT BEYHO

[[a MallMH HOMEp OJAWH», 3a KaKIbI paOoumil JIeHb OH B CpeJHEM MpojaBai 0ojee ISATH JIETKOBBIX
aBTOMOOMIIEH M Tpy30oBuKOB. Msa I'mpapaa Bomo B «Kuury pekopnos I'urnecca», rae oH OblT Ha3BaH
«BENMYANUIINM TPOJABIIOM aBTOMOOHIIEH.

dopmyna ycnexa, KOTOpoi momnb3oBasics ['mpapa, O6bu1a mopasutensHO npoctoi. 1lo muenmto ['mpapna,
pELIAONUMH SIBIIIOTCS JBa CIEAYIOIUX (DaKTopa: MOAXOJMIAsl [€HA W BBI3BIBAIOIIMN CHMIIATHIO
mponasen. «M 3T0 Bce, — 3asgBISLT OH B WHTEpBBI0. — Haliaute mpogaBma, KOTOPBIH OB HpaBHIICA
MOKYTIaTeNsIM, Ha3HaUbTe MPUEMIIEMYIO IIEHY — M BbI Oy/IeTe MOCTOSHHO 3aKJII0YaTh BBITOIHBIE CIETKI.
IIpexpacHo. @opmyna [[xo I'mpapma sBiseTca emie OJHWM IOATBEPXKICHHEM BaXKHOCTH JJIsI Om3Heca
mpaBmia OmaropacnonioxkeHusi. Ho cymecTByeT HeKoTopas HesICHOCTb. lIpekae BcCero, HEMOHSATHO,
nmoyeMy I'mpapa HpaBuiCsS MOKyHatensM OOJbIle, 9eM JpYTHe TOPTOBIBI, KOTOPBIE TOXKE IpeuIaraiu
noaxonaanryio neHy. OnuH BaXHBIH BOIPOC Tak M ocTaeTcs Oe3 orBera: «UTo 3acTaBisieT OJHOTO
YeJloBeKa NCTBITHIBATH CHMIIATHIO K IPYTOMY YelIoBeKy 7. Ecnu Ob1 MBI 3HaJI OTBET Ha 3TOT BOIIPOC, MBI
JlaJieKo TPOABUHY/IHNCH OBl K TIOHMMAaHMIO TOTO, KaK JIIOIH, Mofo0HbIe J[)K0, 3aCTaBIAIOT HAc MOMIOOUTH
ux. Torga Mer OBl CMOTJIM TIOHSITH, KAKHM 00pa30M MOXKHO 3aCTaBHTh JAPYIHX NOMOOUTH Hac. Connonoru
HCKaIM OTBET HA 3TOT BOIPOC B TedeHUE AccATwiIeTHi. HakomieHHbIe JaHHbBIE IOMOITIM UM HOHATH, YTO
e BbI3bIBaeT Omaropacnosioxenue. «lIpodeccrnoHansl ycTymunBOCTH» TakkKe MPHIUIH K MOHUMAHUIO
sToro. OHM aKTHBHO MIPUMEHSAIOT CBOM 3HAHMA Ha MPAKTHKE, YTOOBI MOOYX/1aTh HAC TOBOPHUTH UM «Ia».
162 masa 5

Moyemy BblI MHe HpaBuTech? [o3BoONbTe NepeYncnUTb NPUYMHBI

®dun3nyeckan npueneKaTenbHOCTb

BonpmmHCTBO M3 Hac TpuU3HAET, 4YTO JIIOJM, OOJagafolIfe TPHUSITHOW BHEIIHOCTHIO, HMEOT
MPEUMyIIECTBAa TPU COIHAIBHOM B3amMojeicTBuu. OAHAKO HEZABHO IIPOBEACHHBIE HCCIECAOBAHUS
MOKA3aJM, YTO Mbl HEJIOOLEHUBAEM 3T IpeuMylecTBa. [loxoxe, peakiys Ha MPUBJIEKATEIBHBIX JIFOJIEH
BKIIIOYAaeT B ceOd dJIeMEeHT THIa wenk, 3adxcysxcocaro. Kak Bce peakiuy 3TOro THIA, OHA SBIISETCS
aBTOMaTH4ecKoi. JlaHHYIO PEaKIIHIO COLMOIOTH OTHOCAT K KaT€rOPUH TaK Ha3bIBAEMBIX 2a10-2)heKkmos.
l'amo-a¢pekr mmeer Mecro Torma, KOrna OJHA IIOJIOKHUTENbHAS XapakTepHas dYepTa KaKoro-nmdo
gejoBeKa OpocaeTcd B TIJla3a OKPYKAIOIIMM M Kak OBl OTTECHSET Ha 3aJHMI IUIaH BCE €ro Apyrue
KagecTBa. [Icmxonoramu MOJTydeHBI CBHAETENHCTBA TOTO, YTO (hr3ndeckas MPUBIEKATEIHHOCTh YacTo
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SIBJIIETCS] MMEHHO TaKOW XapaKTEPHOU 4epTOH.

UccnenoBanust mokasaid, 9TO MBI aBTOMATHYECKH MPUITHACHIBAEM WHAWBHIIAM, UMEIOIINM MPHUATHYIO
BHEIIHOCTh, TAKWE IMOJOKHUTEIBHBIE KauecTBa, KaK TalaHT, a00poTa, YecTHOCTh, yM (0030p 3THX
HCCITeIOBaHMM BBI MOKeTe HaitTi B pabote Eagly et al., 1990). Bonee Toro, Mbl He oTIaeM cebe oTueTa B
TOM, KaKkyi0 OONIBIIYI0 POJNb WUrpaeT (u3Wdeckas NPUBICKATEIHHOCTh B HAIIEM BOCIIPUSTHH JIOACH.
[locnencTBuss TOACO3HATENBHOTO JOMYIIEHUS TOTO, YTO <«KpacuBas (opMa paBHa MPEKPACHOMY
COZCPIKAHUIO», T[OPOI0 IyraroT MeHs. Hampumep, B xome aHamu3a QenepalbHBIX BBIOOPOB,
npoBoauBmuxcs B Kanage B 1974 roxy, 65110 00HAPYKEHO, YTO BHEIIHE MPHUBIIEKATEIEHBIC KAaHTUIATHI
HOJIyYWIM B JIBa C TOJOBHHOW pasa Ooubllie rojocoB, YeM HerpubiekatensHeie (Efran & Patterson,
1976). OmHako IONONHUTENLHBIE HCCIEAOBAHMS IIOKA3alld, YTO TOJOCOBABIIHE HE OCO3HABAIM CBOIO
MPHUCTPACTHOCTh 1O OTHOIICHHIO K TMOMUTHKaM. /3 % KaHaJaCKUX n30MpaTeneil, MO3ZUIMS KOTOPHIX
SIBIBIIACH TIPEIMETOM H3YYCHHUS IICHXOJOTOB, CAMBIM PEHIUTEIHHBIM O00pa30oM OTPHIAIH, YTO HA HX
BBIOOp BiMsANa (hr3ndecKas HPUBIEKATEIbHOCTh KaHIUAATOB, ToNbko 14 % m30upareneil momyckanu
BO3MOXKHOCTB Tozo0Horo Bimsuus (Efran & Petterson, 1976). M36upatenn MoOryr OTpHLATh, YTO
BHCITHHUE NTaHHBIC KAaHIMIATOB MUMEIOT Ui HUX 3HAUYEeHHE, HO (PaKTHl JOKA3BIBAIOT, YTO 3TO HE TaK
(Budesheim & DePaola, 1994).

[oxoxwuit >hdexr Habmromaercs mpu mpueme Ha pabory. Ilo HaHHBEIM OIHOTO WCCIEMOBAHUSA, Ha
coOeceloBaHNM BHEITHOCTh COWCKATENII W €ro MaHepa JepKaTbCs UMENH Ooblliee 3HAYCHUE, YeM
npodeccrnoHaIbHBIE TIOKA3aTEeI — XOTS BCE padOTOIATENH YTBEPKAAIOT, YTO BHEITHOCTh HE UMEET IS
aux Hukakoro 3Hauenust (Mack & Rainey, 1990). TIpenmyiiecTBO pabOTHHKOB C TMPHBIIECKATETHHOM
BHEITHOCTBIO PACIPOCTPaHSICTCS W Ha OIIaTy Tpyda. JlaHHBIE WCCIENOBaHWN Cpenyd KaHAACKUX H
aMEPUKAHCKUX CITyXAIIUX MMOKA3bIBAIOT, YTO TPy PAOOTHHUKOB C MPUATHOW BHEITHOCTHIO OILUIAYMBACTCS
B cpearem Ha 12-14 % Briine, ueMm TPy ux HecuMmmaTHIHbIX koyrer (Hammermesh & Biddle, 1994).
[oxoxwuit pe3ynpTar OBUT TOIMYYEH MPH HCCIECAOBAHWH, B XOJE€ KOTOPOTO OIPENeNsuIoCh, HACKOIBKO
BaXCH BHEIIHWH BHUJA TPETCHIEHTOB Ha KaKylO-IMOO OTBETCTBEHHYIO OJDKHOCTH. Bo Bpems
CMOJIETIMPOBAHHBIX WHTEPBBIO paboTomaTeny OONbIIe BHUMAHUS OOpAaIllaid Ha BHEITHOCTh KaHIUIATOB,
HEXEMH Ha WX pabouyne HaBBIKA. [IpudeM mpoBomsmue coOecemoBaHWE JIIOMW YTBEPXKIAIH, UTO
BHENTHOCTH MPAaKTHYECKH He BiMsiia Ha nx pemenne (Mack & Rainey, 1990).

Hpyroe wuccienoBaHue IOKAa3ajlo, YTO PEIIEHWS] CyAe BO MHOTOM 3aBHCAT OT BHEIIHETO BHA
nmocyaAuMbIX. Kak Termeph BELSICHHIIOCH, JIFOAH, 00JIaafoIIne IPUATHOW BHEITHOCTEIO,
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‘s, UMEIOT OOJIBIIIC [IAHCOB HAa CHUCXOXKACHHE IOpUCTOB (cMoTpuTe 0030p B paborax Castellow, Wuensch &
Moore, 1991; Downs & Lyons, 1990). MuTepecHoe HCCIenOBaHUE MIPOBEIU MCUXOIOTH U3 YHHUBEPCHTETA B
[MencunsBanuu (Stewart, 1980). B xoze 3TOro uccieoBaHus OLNCHUBAIACH (PU3UYECKas IPUBICKATEIHLHOCTD
74 moncyauMBIX MyKYHH. B pesynbTare u3ydeHus cyaeOHbBIX MPOTOKOIOB ObLIO YCTAHOBJIEHO, YTO KPACHBBIM
MYyXYHUHaM GI)IJ'II/I BBIHECCHBI MEHEE CYPOBBIC IIPUT'OBOPHI. dakTnuecku TIPUBJICKATCIIBHBIC TTOJACYAUMBIC UMEITN
B JiBa pa3a OOIIbIIIE IIAHCOB H30eKATh TIOPEMHOTO 3aKIFOUYCHHS [0 CPABHEHHIO C HEKpa-

| CHUBBIMU HOI[CYI[HMI)IMHl.

Henasuo mposenentoe B IlencunbBanmu uccnemoBanue (Stewart, 1980) mokasamo, 4YTO NpOBEACHHUE
XUPYPTHUYECKOW OIepaliy C LENbI0 TEePeBOCIUTaHUs HE Bcerna gaer okumaeMeid addext. IIpeBpaimenue
0€300pa3HOro MpecTynHuKa B 00Jiee MPUBICKATEIBHOTO HE

b 065[3aTeJ'H>HO YMEHBIIUT BEPOATHOCTH TOr'0, YTO OH COBEPIIHUT APYIroe HpeCTyHHCHI/IC; OHO MOXCT JIMIIb
YBECIIMYUTD IAHCHI OGBPIH?[CMOFO Ha TO, 4YTO €ro 3a HOBOC IIPECTYIUICHNUE HE MTOCAIAT B THOPbMY.

B X04€ Opyroro HMCCICOOBaHUA pacCMaATPHUBAIIOCh IIOBEACHUEC cy/:[ei?l, BBIHOCAIIUX PEHICHUE 110 Oy,
CBSI3aHHOMY C HaHECEHHeM yiepOa BCIEeICTBUE MPOSBICHHS XaJaTHOCTH.

* [logcynumMoMy, KOTOpBIA BBITJISIET CHMIIATHYHEE, Ye€M €ro JKepTBa, MpUCYXAaucs 1Tpad B CpeAHEM B
pasmepe 5623 nosapoB; Koraa ke U3 3TUX ABOHX OoJiee MpHUBJIEKaTeNbHON

; OKa3bIBaJlach JKEPTBA, MOJACYAMMOMY MpHCyxaaincs mrpad B cpeaneM B pazmepe 10051 2 momnapa. Takum
06pa30M, KaK XCHIIWHBI, TAK 1 MYXXYHUHBI U3 YUCIIa TIPUCAKHBIX JEMOHCT-, pUupoBajii CBOU IMPEAIIOUTEHNA,
obycroBieHHbIe (hu3nUecKoil npusiekaTensHocThio moa-f cynumeix (Kulka & Kessler, 1978).

Z[pyTI/IC OKCHECPUMECHTBI ITOKa3aji, 4YTO KPACHUBBIC JJIOAW 4Yall€ IIOJy4arOT IIOMOIIb, KOraa OHU B HeH
uyxknatotcs (Benson, Karabenic, & Lerner, 1976); B criope um 63 0co0bIX

* YCHITHI YIaeTcsi CKIOHHTH OMIMOHEHTOB Ha cBowo cropony (Chaiken, 1979). IpencraButenn o60uX MOJIOB
pearupyioT Ha MpPUBJIEKATENbHYIO BHEIIHOCTh IPUMEPHO OAMHAKOBO. Tak, COIVIACHO MCCIIEA0BaHHUIO,
IIPOBEACHHOMY BbenconoMm u ero KoJuieraMu, OGHa,I[aIOIHI/Ie HpH?[THOfI BHCINHOCTBIO MYXYWHBI U KCHIIWUHBI
IoJIy4aroT MOMOIIb OT Hpe[[CTaBHTCHCﬁ COGCTBCHHOFO Ioja p[gaxe 4vame, 4YeM OT Hpe,[[CTaBHTCHCﬁ
IIPOTUBOIIOJIOKHOT'O I10JIA. Wckmarouenue M3 3TOro mpaBujia UMECT MECTO Toraa, Korga HpHBHCKaTCHLHLIfI
YEJIOBEK paccMaTpH-
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, Baercsi Kak conepHHK. OIHAKO OYEBHIHO, YTO B OCTAJIBHBIX CIIy4asX CHUMIIATHYHBIE JIIOAU HMEIOT
3HAYHTENbHBIE perMyIecTBa. OHU OONbIIEe HPABATCSA OKPYKAIOIINM, OHU OoJiee

Buenne IIPUBJICKATCIIbHBIE TIOACYAMMBIC, NaXXE€ KOrja HX BHHa JOKa3aHa, C MEHbIIIEH BEPOATHOCTBIO OKa3bIBaIOTCsA
HNPUCYXIEHHBIMH K TIOPEMHOMY 3aKJIIOYEHHIO, YeM HECHMIIATUYHBIC MOACYAUMBIE — O3TOT BBIBOJ MO3BOJISIET OOBSCHHUTH
PE3YIABTATHl OJJHOTO M3 CaMbIX HHTEPECHBIX KPUMHHOJIOTHYECKUX IKCIIEPUMEHTOB, 0 Kakux s cibiman (Kurtzburg et a., 1968).
HeKOTOpI)IM oburareism HBm-ﬁOpKCKOﬁ FOpOZ[CKOﬁ THOPbMbI, UMCIOIIUM U3bAHBI Ha JIMIE, BO BPEMs HUX Hpe6I>IBaHI/I$I B
3AKJIFOUEHNN ObLIN CACIaHbI IJIACTHYCCKUC onepauml; JAPYTrUuM NpECTYIMHUKaM C IMOXOXKXHUMU YPOACTBaMU OIl€pallvii HE ACJialiv.
Bonee TOr'0, HEKOTOPLIM U3 Ka)KZ[Oﬁ 13 3TUX ABYX I'PYIHII IIPECTYITHUKOB ObLIa OKa3aHa IIOMOIIb (HaanMep, KOHCYJIbTUPOBaHUE
u o6y'{eHHe) C LOCIBIO UX peaGI/IHI/ITaHI/II/I. HpOBe,ZleHHaH 4epe3 roJ nMpoBEpKa OTUETOB [1OKa3ajia, 4YTo I1OCJIC OCBO60)K,Z[€HI/[H OTHUX
HIOZ[eﬁ T€ U3 HHUX, KOMY ObLIH cAejiaHbl KOCMETUYECKUE olepaluu (3a HCKIIIOUCHUEM HAPKOMAaHOB, HNPUCTPACTUBLIIMXCI K
FepOI/IHy), 3HAYUTEIIbHO PEXKE Ionagain O6paTHO B TIOPbMY. CaMbIM HUHTEPECHBIM ObLIO TO, YTO IPU UCCJICAOBAHUUN IMOBECACHUSA
KaK MPECTYNHHUKOB, KOTOPBIM OblIa OKa3aHa TpaJULIMOHHAas colyajibHas MMOMOIIb, TaK U TE€X, KTO HE IMOJY4YUJI TaKkou IIOMOIIH,
ObLIH TMOJYYE€Hbl OJUHAKOBBIC PE3YJIbTATHI. OTCIOZ[a HEKOTOPBLIC KPUMHUHOJIOI'M CJ€JiaJidi BBIBOJ, YTO, KOorja A€JI0 KacaeTcCs
3aKIIIOYCHHBIX, UMECIOMIUX OTTAJIKUBAIOUIYIO BHECIIHOCTH, UMEET CMBICII OTKa3aTbCs OT NPOBEACHUS noporocmsﬂuef?{ COIIPIaJ'II;HOﬁ
peaGI/IHI/ITaHI/II/I, a BMECTO 3TOro NpeJIOKUTH NMPECTYIIHUKAM CHACIaTh IIAaCTUYECKYIO onepaumo; onepanus 6yz[eT HC MCHCC
3¢ PeKTHBHOU H, KPOME TOr0, 000 IETCs TOpa3 o AeIIeBIIe.
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yOequTeNbHBl, UM OXOTHEE MOMOTAIOT, WX Yallle CYMTAIOT OO0JaJaroIluMU Oojiee KelaTelbHBIMA YepTaMu
XapakTepa U yMHBIMH. [Ioxoke, 9To yXKe B paHHEM JIETCTBE peOCHOK MOTyYaeT MPEACTABICHNE O COLMAIBHBIX
BBITOJIaX, OOYCIOBJIEHHBIX KpPAacHBOW BHEUIHOCTHIO. JIIOOONBITHBIE NaHHBIE OBUIM TIOMYYEHBI B XO.E
WCCIIEIOBAaHMsI, ITPOBENECHHOIO IICUXOJOraMH B HadalbHOM mkoie. OkasbIBaeTcs, B3pOCIbIE MPHIAIOT
MECHBIIICE 3HAYCHUE arpECCUBHBIM ICHCTBHSAM, €CIIM OHH COBEpIIAIOTCs KpacuBbiMu aerbMmu (Dion, 1972), a
YUUTENS CYMTAIOT, YTO MPHUBICKATEIbHBIC NETH YMHEE, YeM MX MEHee CMMMaTh4Hble onHokmaccHuku (Ritts,
Patterson & Tubbs, 1992).

HeynuBurenbHo, 9TO Opeon (U3MYECKOH NPHUBIEKATEIBHOCTH YaCTO HCIONb3YeTcs <«IpodeccuoHanamMu
ycrymauBocTu». [lockonbky Ham OoJjblie HpaBATCA (PU3MUECKH MPUBICKATENbHBIE JIFOMM M ITOCKOJBKY MBI
CKJIOHHBI YCTYTNaTh TE€M, KTO HaM HPaBHUTCs, CTAHOBHUTCS MOHATHO, MOYeMy OYIYyIIUX TOPTOBBIX areHTOB ydaT
XOPOIIIO OJIEBATHCS U MPAaBUILHO ce0sl BECTH, IOYEMY MOJIHBIE MOJIETbepbl OepyT Ha PadOTy B CBOM Mara3WHBI
CHUMITaTHYHBIX MOJIOABIX JIFO/ACH M OYeMy MOLIIEHHUKH U MOILICHHUIIBI, KaK TPaBHJIO, KPACHBHI.

B mapdroMepHO# MPOMBIIUIEHHOCTH ¢ HEIAaBHHUX IOpP CTaJlM HCIIOJIb30BaTh OMMCAHHBINA BBIIIE Tajo-3¢dext
OCTPOYMHBIM CIIOCOOOM — peKJIaMupys ero. basupyromasics B BammHrrone Acconuamusi KOCMETHKH,
naporomepun u apomatoB (Cosmetic, Toiletry, and Fragrance Association) Beienuia 3HAYUTEIBHBIC
cpenctBa Ha (PMHAHCHPOBAHHE HCCIIEAOBATENBCKUX IIPOEKTOB, LENBI0 KOTOPBIX SIBISETCS MPEIOCTABICHHUE
NOTPeGUTEIAM CBEJICHHH O CKPHITHIX BHIFOJAX JTMUYHON KpacoTsl. Ha ommoit koudepentun B Heio-Mopke, Ha
KOTOpYIO OBLJIO MPUIJIALIEHO 3HAYUTENFHOE YHCIIO TPENCTaBUTENeH CPeiCTB MaccoBOM MH(opManuu, Obumm
OOBSIBJICHBI PE3YNbTaThl «KPYITHOIO HAYYHOTO HCCIEJOBAaHMA», MOKA3bIBAIOIIUE, YTO MpHUBIEKaTeIbHAS
BHEITHOCTh MMEET OYeHb OoJbplIoe 3HaueHue. VcciemoBarenu 3asBWIM, YTO TNPHUBICKATENbHBIE HHIWBUIIBI
MMEIOT MEHBIIE IIaHCOB OKa3aTbCsl OCYICISHHBIMH 3a COBEpIIEHHBbIE IPECTYIUIeHUs, OOJblle IIaHCOB
MOJYy4UTh pPabOoTy, MpHUYEM BBICOKOOIUIAYMBAEMYIO, UX C OONBIIEH JoNield BEpOSTHOCTH OYyOyT CUYHTATh
JOOpBIMH, MHTEPECHBIMH M KOMIICTEHTHBIMH. XOTS YYEHBIM YK€ JaBHO H3BECTHBI OTH (aKkThl, Terephb
uHpOpPMaIMs, BHAMMO, OYAET paclpoCTpaHAThCS HAaMHOTO ObICTpee, KOJb CKOPO O HEH 3HAlT H
MIPEACTaBUTENN KOCMETHYECKOH HHAYCTPUH. B NX MHTepecax JOHECTH 3TH CBEICHUS 10 KaK MOYXKHO OOJIBIIEro
quciIa JTIoAeH .

CxoxctBo

Kak u3BecTHO, OOJIBIIMHCTBO JIIOJIeH 00JIaaloT cpeiHeil BHEMHOCThI0. CYIIECTBYIOT JiM Apyrue (akTophbl,
KOTOPBIE MOXXHO HCIIONb30BaTh, YTOOBI JOOWTHCA pacnonokeHus? UM mcuxonoram u  «mpodeccuoHaiam
YCTYIMTYMBOCTH» WM3BECTHO HECKOJILKO TaKUX (DaKTOPOB, OJHUM U3 KOTOPBIX — U OJIHUM H3 CaMbIX
BIMSITEIILHBIX — SIBIIIETCS (hakmop cxoocmea.

3ameyau JIu Bbl KOFZ[a'HI/I6yZ[I>, 4TO, HECMOTPS Ha CBOM HpPIBJ'IeKaTeJ'II;HLIﬁ BHEUITHHMI BUJ, MHOTUE KPACUBLIC JIIOJIH, IIOXO0XKE, HE
PasaACIAOT TOTr'O MOJIOKUTEIIBHOTO MHEHUSL 00 X TMYHOCTHEIX KauecTBax U CHOCO6HOCTHX, KOTOPOE€ CKJIaAbIBACTCA Y CTOPOHHUX
Ha6moz[aTeneﬁ? I/ICCJ’ICZ[OB&TC.HI/I HE TOJBKO IHNOATBEPAUITIM HaJIUYUC cnaboii  cBsA3U MEXAY IMPUBJICKATCIbHOCTBIO U
camoyBaxkenreM (Adams, 1977), HO ¥ MPEIIOKUIM JOrHYHOE OObsicHeHHE. 110 MHEHHIO psija aBTOPOB, JIFOJU C KPacHBOM
BHEIIHOCTBIO OCO3HAIOT, 4YTO IMOJOXHUTCIbHAsA OLNCHKAa HUX JAPYrUMH JIOAbMHU OCHOBBLIBACTCSA HE Ha HX Z[eﬁCTBPITeJ'II;HI;IX
JIOCTOMHCTBAX M CIIOCOOHOCTSIX, @ 4acTo ObiBaeT 00yciosieHa rano-3ddexrom (Maor, Carrington & Carnevale, 1984). B urore
Y MHOTUX KpaCHUBBIX J'IIOZ[eﬁ 3aMCTHO CHHXKACTCs CaMOOLICHKA.
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Puc. 5.3. [lewweBasi HeABUXUMOCTb

«MpodeccuoHanbl yCcTyNnYMBOCTU» OABHO MOHANU, Kakoe Gonbluoe 3Ha4YeHUWe UMeeT CXOAOCTBO
TOProBOro areHTa c nokynarenem

Ham upassames mioou, noxoxcue na nac (Byrne, 1971). 9to dakr. TIpruem He nMeeT 0cOO0TO 3HAUEHHS, O
KaKOM MMEHHO CXOJICTBE HUJIET Peub — O CXOJCTBE MHEHHIA, TMYHOCTHBIX KA4eCTB, MPOUCXOXKICHUS WU
cruielt sxu3nu. ClenoBaTenbHo, Te, KTO )KeNaeT HaM HPABUThCS, JIOJDKHBI [TOCTApaThCsl CTaTh B YEM-TO Ha
HAC MOX0XKKMMHU; TOT/Ia UM OyJIeT Jierye 3aCTaBUTh HAC MJITH HA YCTYITKH.

Bounbiioe 3Hauenne umeer ofexaa. [IpoBeieHHbIC UCCIIEIOBAHMS TOKA3aJIH, YTO Mbl OXOTHEE OKa3bIBacM
MIOMOIIIb TeM, KTO OJeT, Kak Mbl. B Hagame 1970-x ronoB, korma B MOIY BOIIEN CTHIb «XHUIIH», OBLT
MPOBEJICH CIEAYIONIMNA 3KcrepuMeHT. Heckonbko wucciemnoBareneif, OMHH M3 KOTOPBIX OBUIM OJETHI
TPAIUIMOHHO, & JPYTHe — B CTHWIC «XHUIMK», MPOCHIH Yy CTyAeHTOB Koyuiemka 10 1eHTOB, 4TOOBI
no3BoHuTh Mo Tenedony. Korma skcmepumentaTop ObUT OJET TaK JKe, KaK CTYICHT, TpeOOBaHHE
BBIMOJTHSIOCH 0OJiee YeM B JIBYX TPETSX CIydacB; KOTJA Ke CTYISHT M TPeOYroIuil ObUTH ONETh TO-
pasHomy, cryaenTsl gaBamu 10 1ieHToB Menee uem B mosyoBuHe ciydaeB (Emswiller, Deaux & Willits,
1971). ipyroii 3KCIIepUMEHT OKa3aJl, HACKOJIbKO aBTOMAaTHYECKOH MOKET OBbITh HAllla PeaKI[ys Ha MMOXO0-
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KMX Ha HAC JIIOJIed. YYaCTHHUKH aHTHMBOCHHOW JIEMOHCTPAllMUd HE TOJIbKO OXOTHEE MOJIHChIBAIN
METUIUIO, TPEIbABISBIIYIOCS MM YEJIOBEKOM, OJICThIM TaK e, KaKk U OHH, HO JIENAJId 3TO, JaXKe He
MOTPYAMBIINCH CHAYaIa 03HAKOMUTHCS ¢ cofepxannem mannoi merurmu (Suedfeld, Bochner & Matas,
1971). l]enx, 3adxcyscocano.

CymecTByeT U Apyrod cmocod, K KOTOPOMY HYacTo MpuOeraroT TpeOyIoIue ¢ IeNbI0 BRI3BATh K cede
CHMIIATHIO JIFOJIS U 3aCTaBUTh MX MOWTH Ha YCTyNKU. «[IpodhecCHOHABI YCTYMUUBOCTI YTBEPIKAAIOT,
4TO OHU SIKOOBI MMEIOT TaKWe JKe, KaK y Hac, MHTEPeChl M MPOUCXOXKJeHHE. [IpojaBiibl MalluH,
HapUMep, BHUMATEIbHO HM3YYalOT BCE JETAd CTapOd MAIllMHBI, CIABAEMON B CYET OIUIAThl HOBOTO
aBTOMOOWIs. Ecim TOProBipl HaiiayT B OarakKHUKEe CHApSKEHUE YIS YCTPOWMCTBA Jiarepsi, OHU MOTYT
MOTOM TIOXOJIsl 3aMETUTh, YTO MM TOXE HPABUTCs OBIBATH 3a TOPOJIOM; €CIIH Ha 3aJIHEM CHICHBE JIeXKaT
MM U Tonb(a, MPOAaBIbI MOTYT BbIPa3uTh HAJEKIy HA TO, YTO CETOJHS BEYEPOM JOXKIb HE
MOMEIIACT UM TOJyYHTh YJOBOJBCTBUE OT UTPHI B Tojib(; ecnu oHM OOHApYXaT, YyTO MalluHa ObuIa
npuoOpeTeHa BHE IITAaTa, TO MOTYT CIIPOCHTh, OTKYyJa MPHEXaj MOKYyMaTelb, U COOOIIUTh — C Y/IWB-
JIEHHEM — YTO OH (MJIH €T0 JKeHA) POIIINCEH TaM JKe.

Kaxkoii 661 TpUBHATIBHON HH Ka3ajach 3Ta yJIOBKa, OHa, Moxoxke, paboraer (Brewer, 1979; Tajfel, 1981).
OpavH wWcchenoBaTeNlb, KOTOPBIA HM3ydald OTYEThl CTPAXOBBIX KOMIIAHHUM, OOHAPYKHI, YTO KIHEHTHI
OXOTHEe O(QOPMIISIOT CTPAXOBBIC IMOJKCHI, KOTJa arcHThl UMEIOT TE K€ MOJMTHYECKHE U PETUTHO3HBIC
B3[JISA/IbI, IPETIOYHUTAIOT KYPUTh TOT K€ COPT CHUTapeT M OTHOCSITCS K TOM jK€ BO3PACTHOM IpyIe, YTO U
camu kienTsl (Evans, 1963). [laxke He3HAYMTETBHOE CXOJCTBO MOYKET CIIOCOOCTBOBATH BO3HUKHOBEHHIO
MOJIOKUTENBHOM PeakiMu Ha JPYroro 4YeioBeka. BUIMMOCTh e CXOJCTBa JITKO MOXHO CO3/aTh
nuckycctBeHHO. [loatoMy s OBl coBeToBam CoOOMIOAATH OCOOYIO OCTOPOJKHOCTH B IPHCYTCTBUH
TpeGYIONHX, KOTOPHIE CTAPAIOTCS OBITH BO BCEM MOXOXKHMH Ha Bac'.

WwmeiiTe B BUy, YTO MHOTHE MPOJABIBI TOJIBKO 6bl21si05m OYECHb TOXOXKUMH Ha Bac. Ha crernuanbHbIX
Kypcax TOPrOBBIX areHTOB ydyaT <«3EpKalibHO OTPaXKAaTh» M0O3y KJIMEHTAa, er0 HACTPOCHUE U CTHIIb PEUH,
MOCKOJIBKY TaKO€ OTPaKEHHE JlaeT Mo3uTHBHBIE pes3ynbrarhl (LaFrance, 1985; Locke & Horowitz, 1990;
Woodside & Davenport, 1974).
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IMoxBaJsbl

Axtep Makima CTUBEHCOH OJHAXKIBI TIOBENAT MHE, KaK JKCHA 3aMaHUIIA €r0 B «IOBYIIKY Opaka». «OHa
cKa3ajla MHE, UTO i € HpaBIIOCH». JTa UCTOPHS SBIAETCS OJHOBPEMEHHO CMEIIHOW M MOYIHTEIbHOM.
Wudopmanust 0 TOM, 9TO MBI KOMY-TO HPAaBUMCS, MOXET SIBIATHCA UpE3BBIYAHO 3()(PEeKTHBHBEIM
CPE/ICTBOM, BBI3BIBAIOLIMM OTBETHOE OJiaropacroiioxkeHue u skeiaHue ycrymnath (Berscheid & Walster,
1978, Howard, Gengler & Jain, 1997). Tak, MBI 4acTO CHBIIIMM IIOJIOXKHTEILHEIE OT3BIBEI O HAC OT
JIOJIeH, KOTOPBIE YEeTO-TO OT HAC XOTAT. DTH JIOAU HE CKYISTCA HA JICCTHBIC BEIPAXKECHUS U MPETEHIYIOT
Ha TyXOBHYIO OJHM30CTb.

IMomuute [Ixo I'mpappa, «Benuuailiero npoaaBLa MallMH», KOTOPBIA TOBOPUIL, YTO CEKPET €ro ycrexa
3aKJIOYACTCST B yMEHWHM HPaBUTHCS MOKymatemsiM? OH Jenman TO, YTO Ha TEPBBIA B3TIIAI MOXKET
MOKA3aThCS MPOCTO HenenbiM. Exxemecsano ['mpapn moceiman kaxmoMmy U3 cBoux Oonee weM 13 TeIcSd
OBIBIINX KJIMEHTOB MO3IPABUTEIBHYIO OTKPBITKY C TEII-

'B [S11(§ OHHOﬁ pa60Te MPUBOAUTCS AONOJIHUTEIIbHAS [IPpUYHHA, I10 KOTOpOﬁ HaM CJICAYEeT OBITH OCMOTPUTEIIbHBIMU ITPHU O6U_ICHI/II/I
C IIOXO0XXHMMHU Ha HAC Tpe6yIOU_[I/IMI/I: MEI OOBIYHO HEAOOUEHUBACM CTCIICHD BIIMAHUSA CXOACTBA HAa HAILIC OTHOLIEHUE APYT K APYry
(Gonzales, Davis, Loney & Junghans, 1983).
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IBIMA CITOBaMHu. [Ipa3qHUYHEIE MO3IPaBICHNs MEHSINCh Kakapiid Mecsn («C HoBeiM rogom», «C mHeM
Banentuna», «C [Iuem braromapenus» W Tak gajiee), HO TEKCT CAMOTO IOCIAHWsS, OTIIEYaTaHHbIA Ha
JUIEBOI CTOPOHE OTKPBITKH, HE MEHSIICS HHUKOTNA. DTOT TEKCT ObUT TakuM: «Bvl MHE HpaBuTEeCh». J[3K0
I'mpapx roBopui: «Ha oTkpbITKe Goipiie HUYero Her. Hudero, kpome Moero nMenu. Sl mpocto coobiaro
JIOJISIM, 9YTO OHH MHE HPaBSITCSI».

«Brl MHE HpaBuTech». Takoe MmoclaHWe MPUXOAWIIO JIIOIAM IO MmouTe 12 pa3 B Trogy C TOYHOCTHIO
gacoBoro MexaHm3ma. OJMHAKOBBIE OTKPBITKM moimydann 13 Teicsy dwenoBek. Heyxenn momobHoe
0E3IMIHOE 3asBIICHUE O CUMITATHH, KOTOPOE JENAOCh SIBHO C KOPBICTHOM IIEIBI0, JEUCTBUTENFHO MOTIIO
paborats? o ['mpapa mymMaeT UMEHHO TakK, a MHEHHE YElOBEKa, HACTOIBKO IMPEYCIIEBIIETO B CBOEM
omsHece, kKak J>xo0, 3acoyXkuBaeT BHUMaHU. J»K0 W3BeCcTHA BaKHAST OCOOCHHOCTh YETIOBEUECKOU HATYPHI
MBI HEBEPOSTHO MAJKH Ha JIECTh. XOTs, KOHSYHO, M Y HAIlleil JOBEPUYUBOCTH €CTh MPEAEITI — WHOT/IA MBI
MOHMMAeM, YTO JILCTEIl TBITaeTCs MaHWmyiupoBaTh Hamu (Jones & Wortman, 1973), — wbI, Kak
MIPaBHUIIO, BEPUM ITOXBAJIE W UCIBLITHIBAEM CHMIIATHIO K TEM, KTO HAC XBaJHT, MPUIEM JaCTO JAXKE TOT/A,
Koryia moxsana sisHo (anemmBa (Byrne, Rasche & Kelley, 1974).

OKcnepuMeHT, NpPOBEAEHHBIH ¢ rpynmnoi smoned B CeepHoit Kaponmse, mokasan, HacKOJIBKO
0ECIIOMOIITHBIMIA MBI OKa3bIBAEMCSI TOT/IA, KOT/IA CTAIKHUBAEMCS C JIECThI0. MyKJIMHAM, TPUHAMABIIAM
y4acTHe B ATOM HCCIIEIOBAHWH, Tl BO3MOXHOCTh yY3HATh, YTO TOBOPIUIN O HUX JIFOJH, KOTOPHIE B UEM-
TO 3aBUCEIH OT 3TUX MyX9rH. OJHH y3HAIN TONBKO TOJIOKUTENBHOE, APYTHEe — TOJIHKO OTPHUIATENHHOE,
a TPEThbH — CMECh XOPOIIIETO U II0X0ro. MccienoBaTenu caenanyd Tpu HHTEPECHBIX BBIBOIA. BO-TIepBEIX,
OOoJbIIIE BCETO YYACTHHUKAM JKCIIEPUMEHTA MOHPABWIMCH T€ JIIOJIH, KOTOPHIE WX TOJBKO XBaIWIU. Bo-
BTOPBIX, CHMIATHA K 3TUM JIOASIM BO3HUKJIA HECMOTpPS Ha TO, YTO YIaCTHUKHU SKCICPUMEHTA TPEKPACHO
MMOHUMAJIH, YTO JCTEIBI CTPEMIIINCH U3BJIeUh BRITOMY M3 WX OlaropacrmonokeHus K HuM. Hakoner, B
OTIMYME OT BCAKOTO POJa KPUTHUSCKUX 3aMEUaHHUH, MOXBalle He 00S3aTeNbHO OBITH TOYHOH, YTOOBI
neiictBoBaTh. Oq00pAIONINe 3aMEUaHMs BBI3BIBAIN PACIIONIOKEHHE K JILCTEITy U TOTIa, KOT/Ia OHH OBLIH
BEPHBIMH, U TOT/Ia, Kora onu 6simn Hesepusivu (Drachman, deCarufel & Insko, 1978).

Od4eBHUIHO, MBI CKJIIOHHBEI aBTOMATHYECKH pPEarupoBaTh Ha TMOXBaibl. [103TOMy MBI MOXKEM OKa3aThCs
JKEepTBaMHU JII000T0, KTO HCIOIB3YET UX C IENbI0 JOOUTHCS HAIIETO PacIoNoKeHus. [l]enx, 3axcyacoicano.
C o310l TOYKM 3peHHs exeromHas pacceiika Oosee 150 ThICsd OTKpBITOK «BBI MHE HpaBHTECH»
MPEICTABIISETCS HE TAKOW YK HEJIENOM.

KoHTakT 1 B3aumopencreue

B GonbIMHCTBE CliydaeB HaM HPABUTCS TO, UTO HaM 3HakKoMo (Zaionc, 1968). Utobbl mpoBepuTh 3TO,
MIPOBEANTE IKCIEPUMEHT. Bo3pMuTe Heratus ¢otorpaduu, KOTopasi IOKa3bIBaeT TMOIHOCTHIO BaIlle JIHIIO,
U CAETalTe ¢ €ro TMOMOIIBI0 Mapy OTHEYaTKOB — OJIMH, MOKA3bIBAIOIINM, KaK BBl BHITJIIIUTE HA CAMOM
Jiene, ¥ IPYTo#, OKA3BIBAIONIHIA «3epKalbHBIN» 00pa3 (JieBast M mpaBast CTOPOHBI BAIIIETO JIKIA TIPH 3TOM
MOMEHSIFOTCST MecTaMHK). Terneph pernTe, Kakast «BepCHs» BAIero JIUIa HPaBUTCS BaM OOJIbIIe, a 3aTeM
MOTIPOCUTE CIIENaTh BHIOOP Barero nydiiero apyra. Ckopee Bcero, MpoOM30MIeT HeYTO CTPaHHOE: Balll
JPYT TPEONOYTET «IPABIIBHBIN» OTIEUATOK, & CAMH BBl OKKETE MPEAIIOYTEHHE 3epKaTbHOMY 00pasy.
[ouemy? IloToMy 4TO BBI 06a OyAeTe MOIOKHUTEINEHO pearnpoBaTh Ha 3HAKOMOE JIUI[0 — BAaIll APYT Ha
TO, KOTOPO€E BHIHUT OH, a BBl — Ha TO, KOTOPOE KaX bl eHs BuauTe B 3epkane (Mita, Dermer & Knight,
1977).
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dakTop 3HAKOMCTBA WIpPacT BAXHYI0O pONb TPU PEIICHHH CaMbIX pPa3HBIX BOMPOCOB, BKIIOYAsS
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mommtryeckue (Crush, 1980; Crush, McKeough & Ahlering, 1978). TToxoxe, n36uparenu 9acTo OTIAf0T
MPEANOoYTeHNEe KaKOMY-JIH00 KaHIUAATy MIPOCTO TIOTOMY, YTO €ro UMs KaXeTcs UM 3HaKOMBIM. Bo Bpems
BBIOOPOB, NMPOBOJMBIINXCSA HECKOJIBKO JeT TOMy Hasax B Oraifo, 4eloBeK, MMEBIIMH Majo IIaHCOB
BBIMTPaTh B O0pHOE 32 TIOCT INIaBHOTO MTPOKYpOpa IITaTa, o/iepKaji modery UMb IIOTOMY, YTO He3a10Jro
710 BEIOOPOB CMEHMI CBOIO (paMmutuio Ha (hammiio bpayn — unensl cemelictBa bpayn umenn Oonbiion
aBTOpUTET y Xxuteneit Oraifo.

Kak moxer cmydarscst monoouoe? IlonpoOyeM oTBETHTH Ha 3TOT BOIpoc. MBI 4acTo He OCO3HAEM, YTO Ha
Hally TOYKY 3pEHHS Ha KakoW-TMOO TpenMeT WM SBJICHHE BIHUSET TO, CKONBKO pa3 MBI C HHUM
CTAJKMBAJNCh B MPONUIOM. BBII MpPOBEAEH MHTEPECHBIN 3KCIIEPUMEHT. VICIBITyeMBIM TOKa3bIBaIM HA
9KpaHe A HECKOJIBKUX MHIMBH/OB B OY€Hb OBICTPOM TEMIIE, TaK YTO MO3KE UCIBITYEMBbIE HE MOTIIN MX
y3HaTh. OIHAKO YeM dHallle JUIO KaKOro-Ir0o 4eloBeKa MENbKaJIo Ha 3KpaHe, TEM Yalle HCIBITYEMBIM
HPaBWJICS MMEHHO 3TOT YEJIOBEK, KOT/Ia OHM BCTYMAJM B IOCIEAYIOIIee B3aNMOIEHCTBHE. A MOCKOIBKY
pacIiooKeHHe CIOCOOCTBYeT OKa3aHMIO COIMAJIbHOTO BIMSHMA, CIOBAa WHAWBUAOB, YbH JIMIA TIO-
SIBJSUTICH HA 9KpaHe yalle APYTrhX, Ka3aluch UCIBITYeMbIM Hanbouee yoenutensasivMu (Bornstein, Leone
& Galley, 1987).

[IprHUMas BO BHIMaHHE CKIOHHOCTB JIFOJIEH XOPOIIO OTHOCHTHCS K TOMY, C €M OHH Y)K€ CTAJIKHBAIIUCh,
HEKOTOpbIE TICHXOJIOTM PEKOMEHIYIOT COOTBETCTBYIOLIMM OOpPa3oM IOAXOIWTH K pacoBOi mpolieme.
OHM CcUMTAIOT, YTO €CIM MPEACTABUTENN PA3IMUYHBIX pac OymyT Oonbine o0ImaThcs Ha PaBHBIX, TO OHU
€CTECTBEHHBIM 00Pa30M HAYHYT HCHBITHIBATH CUMIIATHIO APYT K JIpyry. s Toro 4ToObl mMpoOBEpUTH
WCTUHHOCTb 3TOTO MPEATOIOKEHHS, IMCHXOJIOTH CTAIM BHHUMATENBHO H3ydaThb IMPOOJeMy IIKONbHOU
MHTETpallMd W OOHAPYXWIM HE COOTBETCTBYIOUIYI0 HX MpEACTaBleHHUAM Mopenb. llIkompHas
Jlecerperamus ckopee 000CTPsIET MEKPACOBBIE TPOTHBOPEUHS, HEXeNH criaxuBaeT ux (Stephan, 1978).
JlaBaiiTe ocTraHOBHMCA Ha TpoOiieMe HMIKONbHOW MHTerpanuu. Kakumu 651 1OOpBIMH HaMepeHHSIMU HHU
PYKOBOACTBOBAINCH TOOOPHHKH MEXPAcOBOW TapMOHHH, CUMTAIONIIHE, YTO JOCTHYh €€ MOXKHO
MOCPEACTBOM IPOCTOTO CONIDKEHHS pac, WX CTapaHus BpsA JW TPUHECYT IUIOABI, ITOCKOJBKY
JI0Ka3aTelIbCTBa, HA KOTOPBIX OHH OCHOBBIBAIOTCS, BEChbMa OCHOBATEIILHO BBOAT B 3a0uyxenue (Gerard,
1983; Mauyana, Miller & Holtz, 1986). Bo-mepBbixX, HCCIEAOBaHHS TOKAa3aid, YTO B MIKOJBHOM
00OCTAaHOBKE JETH B3aWMOAEHCTBYIOT C WIEHAMH JAPYTHMX 3THHYECKHX TPYII MEHee OXOTHO, YeM C
WIEHaMH CBO€H CcoOCTBeHHOW rpymnmnsl. Hamo mpu3HATh, YTO INKOJBHAs HMHTErpanys BO MHOTOM
¢opmanpHa. Ydammuecs CTapaloTcs OepikaTbcsd B paMKax CBOEH ITHUYECKOW TPYNIBI M HEOXOTHO
commkarotcs ¢ wienamu apyrux rpymm (Rogers, Hennigan, Bowman & Miller, 1984; Oscamp & Schultz,
1998). Bo-BTOpBIX, UCCIEI0BAHMS MOKA3BIBAIOT, YTO OJIN3KOE 3HAKOMCTBO C KAaKMM-THOO YEITOBEKOM HE
00s513aTeNTbHO  CMOCOOCTBYET TMOSIBICHMUIO CHMIATHM K HEMy. MHOTOKPAaTHO TOBTOPSIFOIINECS
CTOJIKHOBEHHS C MHIWBHIOM NPH HEOIAronpHATHBIX OOCTOATENBCTBAX, B CIIydasX, KOTAa UMEIOT MECTO
pa3ouapoBaHue, KOHGIMKT WM KOHKYPEHIMS, KaK IPaBHWJIO, HE YIyYIIAIOT OTHOIIEHHE K 3TOMY
nuauBuay (Burgess & Sales, 1971; Swap, 1977; Zgonc, Markus & Wilson, 1974). A atmocdepa B
TUIMUYHON aMEpUKaHCKOW KJIACCHOM KOMHATe JaJjieka OT U1eaIbHOM.

Hwmxe npuBoguTcs oTder mcuxosora OJIHoTa ApPOHCOHA, KOHCYIbTAHTA IO IIKOJBHBIM IpoOiIeMam,
paboratomiero B Octune, mrat Texac. JlaHHas UM XapaKTepHCTHKA TPAIHIIU-
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OHHOU 00pa3z0BaTENFHON AEATETBHOCTH MOXKET OBITh OTHECEHa IMPAKTUYECKH K JII00OH CcpeaHed mikoie B
Coenunennsix lltaTax.

B O6HI€M, BOT Kak 35TO pa60TaeT. Yaurtenb CTOUT nepea KiIacCoM M 3a4ac€T BOIPOCHI. Ot mectu J0 J€CATHU z[eTeﬁ
MOANPBITUBAIOT HA CBOUX MECTAX M Pa3MaxuBAIOT PyYKaMH NEPCA JIMLIOM YUUTECIIA, ropsaqo Kejiasd BBIITH K JOCKE U
IOKa3aTh, KakKM¢ OHHM YMHBIC H COO6pa3I/IT€JII>HI>I€. Hecxkomnpko z[eTeﬁ CUaAT CHOKOﬁHO, OTBOJA TIjia3a M IIbITasChb
CTaTb HCBUAHMMBIMU. Korz[a YUHUTCIIb BBI3bIBACT OJAHOI'O p€6€HKa, Ha JIMIaX HECTCPHIECINBBIX, MCUTAIOIINUX BBICTYIIUTH
yHamuxcsi MOSIBJISICTCS BBIPAXKCHHUC PA304YapOBAHUS U CMSATCHHUSA, @ HA JIMIAX HC 3HAIOMUX OTBCTA YYalIHUXCs MOXXHO
IpoInTaTh o0JjerueHue. 3ZI€CI> «IpaBUT 0aa» JKEeCTOKas KOHKYpCHIMA, IMIOTOMY 4YTO ACTH 60pIOTC$I 3a 1000Bb U
02[06peHI/Ie OHOI'0O U3 ABYyX HJIN TPEX HanbOJIee BaXKHBIX B MX MHUpe JIIOI[eﬁ.

HOCTpOGHHBIfI TaKUM 06pa30M 06yqa}om1/1171 nponecc rapaHTHUpPYET, 4YTO ACTU HC HAydaTCA JIFOONTH M TIOHMMAaTh
Apyr apyra. BrI30BUTE B MaMATH CBO# COOCTBEHHBIN OIBIT. ECIM BB 3HAIH HpaBPUIBHBIﬁ OTBCT, @ YUYUTCJIb BbI3bIBAJI
KOro-To ApYroro, Bbl, BEPOATHO, HAACAINUCH, YTO TOT YUCHHUK CACIACT OHII/I6Ky N y BaC MNOSBUTCS MIAHC IIOKA3aTb
cBOM 3HaHWA. Ecim Bac BBI3BIBANIM M BBl OTBEYAIH CIAa00 MM €CJIIM BBI JaXE HC IMNOAHHMMAJIM PYKH, YTOOBI
KOHKYpHPOBaTh, Bbl, BEPOATHO, 3aBUAOBAJIM CBOUM OJHOKJIACCHUKAM, KOTOPBIC 3HAJIHW OTBET, U BO3MYIIAJINCHh WMH.
I[GTI/I, KOTOPBIC Yy4aTCsAd HEBAXXHO, 4YaCTO CTAHOBATCA 3aBHUCTIHMBBIMH H O6I/II[‘II/IBI>IMI/I, OCYXKAar0T OTIMYHUKOB,
APa3HAT UX YIUTCIbCKUMHU JIFOOMMYHUKAMH U JaxKe an6era}OT K HAaCHJIMIO. XOpOHIO ycneBaronue yuCHUKN B CBOIO
O4epeaAb 4aCTO OTHOCATCA K HEYyAaYHUKAM IPE3PUTEIBbHO, HA3bIBAIOT UX «TIIYHNBIMHU>» WU «IypaKaMu». B ycaosusix

maxotul KOHKYypeHyuu aemu npocmo He mocym ao6poofceﬂameﬂbno OMHOCUMBCA K C60UM WKOJIbHbIM moeapuuiam
(Aronson, 1975).
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HeynuBuTensHO, 4TO NPUMHUTHBHAS IIKOJIBHASL JECErPEralus CIIOCOOCTBYET CKOpee YCYTyOIEHHIO, HEKEIH
YMEHBIIEHHIO pacoBOi Hempusa3HU. IIOCKONbKY HallM JeTH YCTaHABIMBAIOT IPHATHBIC COLHAJIbHBIC
KOHTAaKTbl, HaXOJAT Jpy3ed B CBOMX ITHMYECKHUX IPYNIAX M CTAJIKUBAIOTCI C WICHAMH APYIHX TIPYNH B
OCHOBHOM B «KOHKYPEHTHOM KOTJIE» KJIACCHON KOMHATHI, HAM CIIELyeT O’KUIATh UMEHHO 3TOTO.

MOKHO JM PEelIHTh JaHHYI MpodsieMy? MoeT ObITh, HE CTOMT BO3JIaraTh CIHMIIKOM OOJIBIINE HAIEXIbl Ha
MKONMBbHYI0 nHTerpanuo? Ho exBa mmu 310 momoxer. Jlaske eciii IpOUTHOPHUPOBATH BO3PAXKEHUS, KOTOPHIE
HEen30eKHO BO3HUKHYT Y HOJIUTUKOB U IOPHUCTOB, U 0XKECTOUCHHBIE CIIOPHI, KOTOPhIC HABEPHSAKA Pa3sTOPSTCS B
00IIecTBe, HENb3s HE MPH3HATH, YTO MOXHO IMPUBECTH P JOBOJIBHO BECKHX JOBOAOB B 3aIUTy IIKOIBHOH
uHTerparuu. Hampumep, XOTs ypoBeHb yCIIeBaeMOCTH OEIIBIX YJaIUXCsl, CKOPEE BCEr0, OCTAHETCS MPEKHUM,
YCIIEBaeMOCTh YYaI[MXCsl, OTHOCAIIMXCS K HAIllMOHAIBHBIM MEHBIIMHCTBAM, C OOJIBIIONH BEPOSTHOCTHIO
3HAYUTENBHO YIYUIIATCS mocie aecerperamuu (Stephan, 1978).

MBI TOIKHBI OCTOPOKHO MOAXOAUTH K MPoOJieMe IIKOJIBLHOW MHTErpaliy, YToObl He BBILIECHYTh W3 BaHHBI
peOeHKa BMecTe ¢ BOAoil. B Hamie BpeMsi HeTH MOKHYT B TPS3HOH BOZE BCE yBEIMYHBAIOIICHCS PacoBOM
BpaxaeOHoctH. Hamo mocraparbesi yoajanTb TONBKO BOAY, OCTaBUB peOeHKa cuaTh mocie KymaHus. K
CYACThIO, CHEHUANCTHl B OOJACTH INKOJIBHOTO 00pa3oBaHMs pa3palboTaiy KOHLENIUIO «OOydeHHs depes3
COTPYAHHYECTBO». DTa KOHLENIHUS JaeT HaM PeajbHYI HaJekIy Ha JIMKBUJALMIO PACOBBIX MPEAPACCYAKOB.
ITockoJbKY BO MHOTHX LIKOJIaX TH HPEIPAcCyIKH <«IIOIUTHIBAIOTCS» OTHOIECHUSIMU CONEPHHUYECTBA MEX/LY
YJIeHaMH Pa3JIMYHBIX THUYECKUX TPYIII, TeJarory MpeaaraoT SKCIepUMEHTHPOBATh ¢ GopMaMu o0ydeHus,
OCHOBAaHHBIMH CKOpEE Ha COTPYIHUUIECTBE C OMHOKJIACCHUKAMH, HEXENH HAa KOHKYPEHIIUH.

Ortnpasisemcs B jiareps. [laBaiiTe pacCMOTPUM KOHKPETHBII IIPUMep UCIIOIb30BAaHUS MOJIX0/a, OCHOBAHHOTO
Ha cotpynHurdectBe. Tpuauars et Hazaj poausiuuiics B Typiun
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commorior Mysadep Ilepup wu ero womrern (Sherif, Harvey, White, Hood & Sherif, 1961)
3aMHTEPECOBAINCH NMPOOIEMON MEKTPYNIOBBIX KOHQIUKTOB. Illepud u ero nccnemoBarenbckas koMaHa
PELIIN POBECTH HECKOJIBKO MCCIEAOBAaHMN B JIETHUX JIarepsx A MalbYMKOB. MalbuuWKH Jaxe He
MOJI03PEBAIM O TOM, YTO OHU SABJIUINCH YU4aCTHUKaMHM dKcriepuMenTa. lllepud u ero accucTeHThl MEHSIN
YCIIOBHS JKU3HHU B JIareépe M MBITAINCH BBIICHUTH, KaK Pa3IMYHBIE COIMAIbHBIE M3MEHEHHS BIHMAIOT Ha
OTHOIIEHUSI MEXITY TPYIIIaMH.

Kak BpIICHWIN HccrienoBaTend, A TOTO YTOOBI BBI3BAaTh y JAETEH YyBCTBO B3aMMHOW HENPHS3HH,
norpedoBasiock He MHOro. IIpocroro pacmpeneneHnss MalbYMKOB IO JABYM JKHIBIM ITOMEIICHHUSAM
OKa3aJIoCh JIOCTaTOYHO, YTOOBI BO3OYAWTH Yy WIEHOB DPA3HBIX TPYMI YyBCTBO «MBI MPOTHB HHUX», a
OPUCBOCHHE A3TUM JABYM rpynnam HasBaHuid («Opnbei» u «['peMydre 3MeH») YCHJIMIO YyBCTBO
COTMepHHUYECTBA. MalbYNKK Hadyaly MPUHIKATH JTOCTIDKEHUS PYToi IPYNIBI ¥ BHICMEHBAThH €€ YJICHOB.
OpHaKo MO-HACTOSIIIEMY CTPAcTH Pa3ropenich TOT/a, KOTAa IKCIIEPUMEHTATOPB! CO3HATENBEHO BBEIH BO
B3aMMOJICHCTBHE MaJIbYMKOB DJIEMEHTHI KOHKYPEHTHOW JesTenbHocTH. OX0Ta 3a COKpOBHIIAMH, HIpa
«XIDKUHA TIPOTHB XWKHUHBI», [EpeTATHBAHNWE KaHaTa, aTJeTHYecKHe COPEBHOBAaHHMSA TPHBEIH K
MOSBIICHUIO OOMAHBIX MPO3BHII M K KOH(ppoHTannu. Bo Bpems copeBHOBaHMH YIEHOB Ty)KOW KOMAaHJIBI
003BIBAIN «MOIIICHHUKAMI», «TPycaMu» U «BOHIOUKaMu». COBEpIIAINCh HAJCTHl HA XWKUHBI «BParoB,
MOXHIAINCh M CKUTANCh 3HAMEHA CONEPHUKOB, Pa3BEUIMBAINCH YIPOXKAIOMIME HAIIHCH, OOBIYHBIM
SIBJICHUEM CTaJId TOTACOBKU B CTOJIOBOM.

Iepudy Bckope crano sICHO, YTO BBI3BATh y MaIbYMKOB HEHABUCTH JIPYT K JIPYTy HEOOBIYaWHO JIETKO.
Js1s 3TOTO JTOCTaTOYHO TPOCTO PA3NeNUTh MaTbUYMKOB HA TPYMIBI U JaTh UM HEMHOTO TOBapUTHCA B
COOCTBEHHOM COKY. 3aTeM CIIelyeT BBI3BAaTh Y HUX CTpeMJIEHHE K KOHKypeHINH. B pe3ynpraTe Mel Oynem
MMETBH N0 ¢ Oypisimell mepeKpecTHON TPYIITOBOM HEHABUCTHIO.

3arem mepern dKCIIEpUMEHTaTopaMy BCTana Oolee CIOKHAS 33/1a4a — JMKBHIMPOBATh YKOPEHUBIIYIOCS
BpakaeOHOCTH. MccnenoBareny cTaiam 4acTo OPraHU30BBIBATH OOIIHE OTPSAHBIE BCTPEUH, KOJUIEKTHBHBIE
MIPOCMOTPHI (UIBMOB M Apyrue MomoOHbBIe MeponpusTHA. Pe3ynbTaTsl ObIIM Y)KaCHBIMH JIaK€ TOTAA,
KOrJ]a 3Ta COBMECTHas JEsATEIbHOCTh HOCWJIA MPUSTHBIA Xapakrtep (KHHO(WIBMBI, OOIIECTBEHHbIC
coObITust). [TMKHUKKM 3aKaHYMBAINCh CPKCHHSMH, B KOTOPBIX IHINA HCIOJb30BAaJaCh B KadecTBE
METaTeNbHBIX CHApSJ0B, BO BpEMsS BEYEPOB OT/bIXa YCTPAaWBAIUCh IIYMHBIE IOTACOBKH, OYepenu B
CTOJIOBOW MPEBPAINAIUCh B MECTO NPOBEACHHS COPEBHOBAHMI IO BBHITAJIKUBAHMIO COMEPHUKOB. Lllepudy
M €ro acCHCTeHTaM HayaJlo Ka3aTbCs, 9YTO OHH, M0A00HO 1oKkTopy DpaHKEeHIITeHHY, CO3AaIH TyI0BHIIIE,
KOTOpOE HE B COCTOSHHUH KOHTPOIMPOBaTh. K cUacTeio, B OAWH M3 CaMbIX HaNpS KEHHBIX MOMEHTOB OHHU
MCTIPOOOBAIIM CTPATETHIO, KOTOpast OblIa OTHOBPEMEHHO NMPOCTO 1 3P PeKTHBHOIA.

Bbruta cmozenupoBaHa cepusi CHTYyaIlii, B KOTOPBIX KOHKYPEHIHS MEXAY TpyNnaMu IpuHecna Obl Bpen
BCEM, a COTPYAHMYECTBO NMPHBEIO OBl K MOJYYEHHIO B3aMMHOHM BBITOIBI. Bo Bpems mponorpkaBmieics
BECh JEHb 3KCKYpPCHHU OBIIO «OOHApY)KEHO», YTO €ANHCTBEHHBIM aBTOMOOMIIb, HA KOTOPOM MOXKHO OBLIO
MIPHUBE3TH MPOAYKTHI M3 TOPOJA, 3acTpsl B NMPHUIOPOKHOW KaHaBe. Malb4uKu cOOpaich BMeCTe U
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TOJIKAJIM aBTOMOOWJIb JI0 TeX TOp, TIOKa OH HE OKa3aics Ha jopore. B apyrom ciydae mccrmemoBaTenn
OpTaHW30BaJH TEPEPHIB B CHAOXKECHUHU Jlareps BOJOH, KOTOpasl MOCTymaia Mo TpydaM M3 OTHaJICHHOTO
pesepByapa. [lonnmas HEOOXOAUMOCTh OOBEAMHEHNS YCHIIMH B BO3HHKIICH Upe3BBIUAITHON CHUTYaIuH,
MaJBYUKH CaMH HAILUIN PEIIeHUE MPOOJIEMBI M pEaTM30Balii €ro 10 KOHIA JHs. B Tperbem
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Cllydae HCCIeAOBaTeNny COOOIIMIM MajbyHKaM, YTO 3a TPOKAT JIFOOMMOro BceMH (mibMa TpeOyercs
3aIUIaTUTh CyMMY, KOTOpPYIO Jlarepb He MOXKeT ceOe Mo3BOJINTh. [IoHMMast, 4TO CIlacTH IIOJIOKEHHE
MOXHO TOJBKO IOCPEICTBOM OOBEIMHEHMS (DPMHAHCOBBIX PECYPCOB, MATbUHMKHA BHECIH CBOHM JIMYHBIC
JIeHbIH B 00muii ¢poHAa. B pesynbraTe oHM poBeNy HEOOBIKHOBEHHO MPUATHBIN Beuep B KOMITAHUH JPYT
Apyra.

[lomyueHHble pe3ynabTaThl BOOAYIIEBHIM HCCIeAOBaTeneil. YchemHsle OObeIUHEHHBIE YCHIIHA,
HaIpaBJIEHHbIE HA JOCTIDKEHHE OOLIMX IeJiel, MONOKIIIM KOHEIl Packolly M BPayKIe MEXIy TPYNIaMH.
Bckope mpekpaTmimch  cIOBeCHble  OaTanMM, TOJKOTHA B OYepeldx, Malb4MKH  Hadyald
«TIepeMeIInBaThCa» 3a O00elNeHHBIMH crosamu. Korjma wccnemoBartenu TMONPOCHIN  Malb4HKOB
MIEPEYNCINTh NMEHA CBOMX JIYYIINX ApY3eil, OONBIIMHCTBO AETeH Ha3BaIM MMEHA MAJbYUKOB U3 ObIBIIEH
«IY)KOM» TPYIIIBI, paHbIIE K€ MAJIbUUKN CYMTAIN APY3bAIMH TOJBKO WICHOB CBOEH rpymisl. HekoTopsie
Jake Oarofapuii McclieioBaTeneil 3a To, 9TO Te MMOMOTJIM UM BHOBb OOPECTH Apy3eil U N3MEHHTH CBOE
MHEHHEe O wieHax oTpsna. OnuH 3Mu307 OCOOEHHO MOKa3zaTeneH. MaJbuMKH BO3BPALIAINCH IIOCITE
BeUepHero coopa y KocTpa B OAHOM aBToOyce. PaHblle Takas moe3jKa HaBepHAKa MpUBesa Obl K ITyMHOU
ccope, Tenepb e MaJbUMKH CaMH IOTpeOOBaiM, YTOOBI MX pasMeCTHiIM B OoxHOM aBToOyce. Korma
BOJIUTEH OCTAHOBHMJI aBTOOYC, YTOOBI 1aTh AETSIM BO3MOXXHOCTH MOAKPEIUTECS, WICHBI OHOM TPYIIIHI, Y
KOTOpPBIX B OOIIEH KOMMIIKE OCTaBaIOCh MATH JOJUIAPOB, PEUIMIM YTOCTUTh CBOMX OBIBIIHMX 3JICHIITNX
MIPOTHBHUKOB MOJIOYHBIM KOKTeHem!

UYem ke MOXKHO OOBSCHUTH TaKHe MOpa3UTeNbHbIe NepeMeHbl? [lodeMy Manp4uKy CTaal CYUTATh APYT
Jpyra COIO3HMKAaMH, XOTS paHbIIe BUAEIN APYr B ApPYyre CONEPHHKOB? Pemraronryto posib ChIrpaio
HaBs3bIBaHUE TpyHmaM obOmmx 1enell. VIMEHHO COTpyAHHMYECTBO, KOTOpoe OBIIO HEOOXOAMMO I
JOCTHIKEHUS 3TUX Iefield, B KOHIIE KOHIIOB ITO3BOJIMJIO WICHAM BPaXIYIOIIMX TPYIH YBHIETH JIPYT B
Jpyre <«IPWINYHBIX MapHed», IEeHHbIX NMOMOIIHMKOB M Jpy3ed. Korma ycmex sBiseTcss pe3yabTaToM
O0IMMX YCHINH, TPYAHO COXPaHATH YYBCTBO BPaKAEOHOCTH MO OTHOWICHHIO K T€M, KTO OBLI PSJIOM U
TIOJCTABHII TLIEUO B TPYIHYIO MUHYTY .

Hazan B mkomy. Ilcuxonorn, 3anumaroniiecs: mpo0ieMaMu 00pa3oBaHUs, COYIIH BOZMOXHBIM ITEePEHECTH
BeiBoibl Illepnda w ero Kommer Ha OTHOIIGHWS JeTell B IIKONBHBIX KJaccaxX, COCTOAIIMX U3
MpEACTaBUTENEH Pa3NMYHBIX 3THHYECKHX Tpynn. Ecmm 661 MOXHO OBIIO MOTU(HUIMPOBATH YIE€OHBIH
MpoIlecc TaKUM 00pa3oM, 4TOOBI OH BKIIOYAN B ceOs AJIEMEHTH COTPYIHHYECTBA, CIIOCOOCTBYIOIIETO
o0memMy ycrexy, BO3MOXKHO, TOSIBIUIUCH ObI TPEANIOCBUIKH AJISI YCTAHOBJIEHUS JPYXECKUX OTHOIIECHHH
MEXAy YJeHaMH pas3HbIX rpymnm. [lomoGHBIE mporpaMMel B3SITHI Ha BOOPYXXEHHE BO MHOTHX MIKOJAX B
pasubix mratax (S. W. Cook, 1990; DeVries & Slavin, 1978; D. W. Jonson & R. T. Jonson, 1983).
Oco0eHHO MHTEPECHBIN TIOXO/, TIOIYUUBIIHI HA38aHUE MEMOO <COCMABHOU KAPMUHKU-20I080T0MKUY,
ObLT BIEPBBIC MPUMEHEH DIUTMOTOM ApPOHCOHOM U ero komieramu B Texace u Kamupopuun (Aronson,
Stephan, Sikes, Blaney & Snapp,1978).

CyTp MeTO/a «COCTaBHOI KapTHHKH-TOJIOBOJIOMKI> 3aKII0YaeTcs B ciexyronieM. llegarorn moOyxmatot
ydJamumxcs K COBMECTHOM pPaboTe MO OBJIAJICHWIO MaTepHalioM, KOTOpBI OymeT MpoBepsAThCI Ha
npezacToAmeM 3k3aMeHe. PopMHUPYIOTCS KOMaH/Bl yIaluXxcsl, pH-

Ha ocHOBaHUM 3THX OIKCAHHUI HE CJIEAYET AyMaTh, YTO COTPYAHUYECTBO IOMOI'a€T YMCHBIIUTE MEXKIPYIIIOBYIO Bpa)KZ[e6HOCTI>
TOJIBKO Cpeaun z[eTeﬁ HIKOJIbHOI'O BO3pacTa. IToxoxue PE3YIbTAThI ObLIH TOJYUCHBI IIPU ITPOBEACHUN HOZ[O6HI>IX I/ICCJ'ICZ[OBaHI/Iﬁ B
komnemkax (Worchel, 1979) u B pasinunsix opranusauusix (Blake & Mouton, 1979).
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geM KaXJOMy M3 HHX INPEIOCTaBISAeTCS TOJNBKO 4YacTh MH(OpManuy, HEOOXOAMMON AJISI BBIIONHEHUS
Kakoil-mm6o y4e6Hoit 3amaun. Takum 00pa3oM, ydamumces MPUXOTUTCS MO0 OYEPear YIUTh APYT Ipyra U
rmoMoratk apyr apyry. Kakapri Hyxkmaercs Bo Bcex ocTalbHBIX. PaboTas Hall 3agagamu, KOTOPBIE MOTYT
OBITH pelIeHbl TONBKO OOBEAMHEHHBIMU YCHWIIMSIMH, yJalluecs, MOJO00HO ManbYhKaM U3 Jiareps,
Yy4acTBOBABIINM B 3kcriepumenTax Lllepuda, n3 conepHUKOB NMpeBpamaTcs B COI03HUKOB.

[IpumeHenne MeToJa «COCTaBHOW KAapTHHKU-TOJOBOJIOMKH» B HENTABHO JIECETPETHPOBAHHBIX KJIaccax
JIaJio BIIEUATIISIOIINE pe3ynbTaTsl. MccnenoBanust mokasaiy, 4To, 0 CPAaBHEHHUIO C KJIACCAMH, B KOTOPBIX
WCTIONB30BAJICA TPAANUIIMOHHBI KOHKYPEHTHBIH METOZA, B KJlaccaX, B KOTOPBIX NPHMEHSJICS METOJ
«COCTaBHOW KapTHHKU-TOJIOBOJIOMKH>» OTHOIIEHHUS MEXIY YWiIEHAMH PAa3IUYHBIX 3THUUECKHUX TPYII ObUTH
Oosiee npyxecTBEHHBIMH. 1I0OMHMO 3HAYMTENBFHOTO CHMIKEHHUS YPOBHS BpPaXAeOHOCTH, B 3THX Kiaccax
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OTMEYAINCh U APYTUe MOJOXKUTEIbHBIE MOMEHTBI. YYalUECs, OTHOCAIIMECS K STHUYECKUM MEHBIIUH-
CTBaM, CTaJy 0OJbIIe yBaXKaTh Ce0s, TFOOMTH IIKOJTY, a TAKXKe CTAJIN JIy4Ille YIUThCS. Bemrpanm Takxe u
Oenble yueHHKH. VX caMooOlleHKa 3aMETHO IOBBICHIIACH, MHTEPEC K 3aHATHSAM BO3POC, a YCIIEBAEMOCTb
ocranach, TO KpaifHell Mepe, HAa TakOM e YPOBHE, KakoW OTMedaics a0 maecerperaruu (Aronson,
Bridgeman & Geffner, 1978a, 1978b).

[MomoOHBIE MOCTIXKEHUSI HYXAAIOTCS B Ooyiee moapoOHOM OOBsSCHEHHH. UTO MMEHHO MPOWCXOAUIIO B
KJlaccax, B KOTOPBIX HPUMEHSIICS METOJ] «COCTaBHOW KapTHHKH-TOJIOBOJOMKH»? UTO MO3BOHIO
MOJTYYUTHh PE3yNAbTAThl, HA KOTOpPHIE HUKTO YK€ He Hajesuics? UToObl OTBETHTh Ha 3TH BOIPOCHI,
o0paTHMCs K MCCIIEOBAHUIO, IPOBETeHHOMY ApoHco-HOM. Kapioc, 10HBIH aMepuKaHel] MEKCHKaHCKOTO
MIPOMCXOXKCHNS, BIIEPBbIE OKA3aJCs B TPYIINE, MPH 00yIEHUH KOTOPOH MPHUMEHSIICS METOJ «COCTaBHOM
KapTHHKU-TOJIOBOIIOMKI». 3anaueii Kapioca 65u10 yCBONTE, a 3aTeM IepenaTh OCTalIbHBIM HH(OpMAaLHio
00 ompeneneHHoM nepuoae xu3Hu Jlxoseda [lymutoepa. Beem uineHam rpymnmsl BCKOpe MPEACTOSIIO
ClaBaTb 3a4eT, OJUH U3 BOIPOCOB KOTOPOrO KacalCs JKU3HU M JAEATEILHOCTU 3TOT0 3HAMEHUTOrO
)KypHanucra. BoT kak onuceiBaet 3Tot ciydait Aporcon (Aronson, 1975).

Kapnoc HC O4YCHb XOpOoIIO YMEJI BbIpAXaTb CBOW MBICIIM Ha aHI‘JIPIfICKOM, CBOEM BTOpPOM SA3BIKC. HOCKOJII)Ky €ro
4JacTO BbBICMCHBAJIM, KOrla OH BBICKA3bIBAJICA, OH ACPIKAJICA B KJIACCE TUXO. MoxHO JaXe€ CKasaTb, 4TO Kapnoc u
yYUuTeIbHUIA BCTYIIUJIM B CBOCTO poJa 3aroBOp MOJJYAaHHA. Kapnoc HC MPOSABJISLII MHANUATHUBBI, HC Y4aCTBOBAJI B
JKHU3HM KJ1acCa M ME€YTall O TOM, 4TOOBI €My HC NPHUXOAMUJIOCH OTBCYATh C 3allMHKaMMU Ha BOHpOCBI; ydquTeibHUIA, B
CBOIO O4YCpeAb, HC BbI3bIBajla €roO. BO3MO)KHO, OHa HCXO4qWja M3 CaMbIX JIYyHUIINX HO6y)K,ZI€HPII71; OHa HE€ XOTClIa
YHW)XKXATh MaJiIbYUKa U Ha6JI}OI[aTI>, KakK Apyrue AC€TU BBICMCHBAIOT €TrO. HO, HUTHOPUPYA Kapnoca, y4uTCJIbHHUIA TEM
CaMBIM KakK 6y,ZITO BBIYCPKHYJIA €r0 UM M3 KJIIACCHOI'0 CIIMCKa. Ona Jaljia MOHATh, YTO OH HEC CTOMII 66CHOKOI71CTBa;
o KpaﬁHeﬁ MEpE, UMCHHO JTY UACIO YJIOBHUIIN NCTH. «HaBepHoe, y4uTeJIbHUIIA HE BBI3bIBACT KapJIOCEl IIOTOMY, 4YTO
OH I‘JIyHBIfI», — AyMaJid OHH. BepOSITHO, caM Kapnoc MPHUIICT K TAKOMY K€ 3aKJIIOYCHHUIO.

ECTGCTBGHHO, Kapnoc CTaJlI YYBCTBOBATb celst KpaﬁHe ,ZII/ICKOM(bOpTHO IIpru BBCACHUUN HOBOM CHUCTEMbI, KOTOpasd
Tp€6OBaJIa OT Hero oOMeHa MBICISIMH H I/IH(bOpM&L[I/ICﬁ C OJOHOKJIACCHUKAMM, My OBLIIO OYEHD TPYAHO II€pE€aaBaThb
COACPIKAHNEC NOCTABLICTOCA €My naparpa(i)a. Kapnoc 3aMKaJiCsa, BO BCEM COMHEBAJICA M CHUJIbHO BOJIHOBAJICA. I[pyrlxle
JACTH OTHIOJAb HE TMOAACPIKHUBAIN €ro, OHHU pcarupoBain B COOTBECTCTBHU CO CBOMMH YKOPCHUBIINMHUCSI
MIPpHUBbIYKAMH. KOF,ZIa p€6€HOK 3auKacTCA, 0COOEHHO TOT, KOTOpPOro BCC CYHUTAKOT TYyNbIM, HACTH HAYMHAIOT
BbBICMCHBATh U NOAJAPA3HUBATH CTO. ((O, Tbl HHYEro HE 3HACIIb, — 00BHHSLIIA KapJIOCEl MBpI/I, — TbI I‘J'Iyl'[BIﬁ, ThI
TyHOﬁ. Ter HE IIOHUMACIb, YTO ACIaClIb>».
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Kak nokasanu wuccnegoBaHusi, MeTOA «COCTaBHOM KapTUHKU-TONIOBOSIOMKU» — 3TO He TONbKO
ad¢pcheKTUBHLIN €cNOCO6 yBENUMYUTL CMNIMIOYEHHOCTb Cpeau MHOroHauuoHanbHoM rpynnbl. OH Takxe
NnoBbIlWAaeT CaMOOLEHKY, YyCneBaeMOCTb M MHTepec K 3aHATMAM cpeau npeacraBuTenen

3THUYECKUX MEeHbLLUHCTB

O,ZII/IH us3 HCCJICI[OBaTCJIeﬁ, Ha6n}oz[a13m1/1x 3a TPYHIOBBIM IIPOHECCOM, BMCIIAJICA, KOrla YCIIbIIIAl HO,ZIO6HI>I€
3aMCYaHusl. ((XOpOHIO, Thl MOXCHIIb APAa3HUTL €ro, €CJIu XOo4Ye€llb, — CKa3ajl OH MBpI/I, — BO3MOXKHO, KapJIOC
Kaxkercs Tebe CMCIIHBIM, HO 3TO HE€ IIOMOXKCET Tebe ¥Y3HaTh O CPCAHUX roAax >XU3HHU I[)KO3€(1’)3 HyJII/ITHepa. A BCIb
3a4€T 6y,ZI€T YK€ CKOpO». MBpI/I HC O4YCHLB-TO MHOI'O BBIMI'DBIBaJIa OT U3ACBATCIILCTBA HaAJl KapJIOCOM, IIO3TOMY OHa
corjlaCuiiaCb M3MCHHUTHL CBOC OTHOLICHHUE K HEMY. q€p€3 HECKOJIBKO ,ZIHGI71 JA0 CO3HAaHHUA IMPAKTHUYCCKHU BCEX IIeTeﬁ
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CTaJI0 A0OXOAUTh, 4YTO CI[HHCTBCHHBIﬁ HMemmHﬁCﬂ Y HUX IIaHC BbIYYUTH CbpaI‘MeHT Kapnoca 3aKJII04YacTCsad B TOM,
yTOObI BHUMATEILHO BBICJTYIIATh Kapnoca.

Oco3HaB 9TO, ACTHU HaydaJid IPEBpAlIATHCA BO BIIOJIHE KOPPEKTHBIX HMHTCPBLIOCPOB. BwmecTo TOro uroObl APa3HUTb
Kapnoca WK1 UTHOPUPOBATH €r0o, OHU CTAaJIM BbI3bIBATH €r0 Ha pas3roBOp W 3adaBaTb BOIIPOCHI, KOTOPBIC NOMOI'aIN
eMy m3Jlarath Matepuan. Kaproc, B CBOIO odepens, pacciIabMiIcs, M 3TO CAeNano ero Oosee odmmuTenbHBIM. Uepes
rnapy HEACb ACTHU IPUIIN K BbIBOAY, UYTO Kapnoc €Ba JIM TaK TYII, KaK OHH IIOJIaraJiu. Onn YBUACIN B HEM HEYTO,
4ero HE BHACIM 10 CHUX IIOp. Kapnoc cran OoblIe HPAaBUTBLCA ACTAM. Cam xe Kapnoc HavdaJl 1OJIy4YaTb
YAOBOJILCTBUE OT IIKOJBHBIX 3aHATHUU U CTAJ AYMAThb O CBOUX AHTJIMUCKHUX OJHOKJIACCHHMKAX HC KaK O MYYHUTCIIAX, a
Kak o apy3bsix (crp. 47-48).

VY3HaB 0 MOJIOKUTENBHBIX Pe3yIbTaTax, MOJTyYeHHBIX MIPH MCHONb30BaHUU B IIKOJBHBIX KJIACCaX METOZA
«COCTaBHOW KapTHHKHU-TOJIOBOJIOMKH» MHOTHE CHEIHAJIMCTBl OTHECINCHh K A3TOMY IMOJIXOAY C M3JIHIITHUM
3HTy3ua3MoM. OHH pemwiy, 4To MpodiieMa BpakAeOHOCTH W KOHKYPEHIIMH TEHeph MOXKET OBITH JIETKO
paspemeHa. OmHaKo, Kak IMOKa3bIBa€T MHOTOJIETHHH OMBIT, MOJOOHBIE CepPbe3HBIE MPOOIEMBI BPSIA JIH
MOKHO TaK TPOCTO JMKBUANPOBATEH. be3 COMHEHMs, 3TO OTHOCUTCS W K JanHOoN mpobieme (Roseniidd &
Stephan, 1981,
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Slavin, 1983). Tpebyercst He OTHO WCCIIEMOBAHKE, YTOOBI OMPENETUTH, B KAKOM TPOIEHTE CIIy4acs, B
KakoM o0beMe M B KaKOro poja rpymmax OyayT paboraTe crpaTermu corpyaHudectBa. HeoOxomnmo
TaKXKe 3HaTh, KaK YUMUTEISIM JIydIlle BCETO BBOAWTH HOBBIE METOJMKH — IIPH YCIOBHH, YTO OHH BOOOIIE
OyIyT WX BBOAWTH. METOIMKM COBMECTHOTO OOyYeHHMS HE TOJBKO pPaJUKaJbHO OTIMYAIOTCA OT
TPaJUIMOHHBIX PYTHHHBIX METOIMK, KOTOPBIMH TIOJIB3YIOTCS OOJBINMHCTBO YUUTENEH; OHU MO2ym TaKKe
YIpOXXaTh aBTOPHUTETY yUHTEI, TaK KaK MOAPA3yMEBaOT Ieperady MpaBa Ha MPENoJaBaHue yIalTiMCs.
Haxonen, MBI TOKHBI HOHUMATh, YTO KOHKYPEHINS Takke HeoOxoanMa. OHa MOKET ABIATHCS CHIbHBIM
CTUMYJIOM K JEWCTBHIO, a Takkeé BIMATh Ha CaMOOIEHKY. 3ajada IIe[aroros, CIIEIOBATENBHO,
3aKIII0YaeTcsl HE B TOM, YTOOBI YHHUYTOXKHUTH KOHKYPEHITHIO, a B TOM, YTOOBI OTPaHUYIHUTh €€ TIOCPEICTBOM
BBE/ICHUS B y4EeOHBII IPOIIECC METOAMK COBMECTHOW JEATENbHOCTH, OOBEIUHAIONINX MpPEACTaBUTENEeH
Pa3IMYIHBIX ATHUYECKUX TPYII U BEIYIIUX K YCIEITHBIM PE3YJIbTaTaM.

HecmoTps Ha ynmoMsHyTBle BBINIE OTPaHWYEHHS, MEHS HE MOTYT HE BOOAYLIEBIATH IIOJyYeHHBIE
pe3ynbTaTsl. Koraa s ToBOpIo cO CBOMMM CTYIEHTaMH MM JJaKEe C COCEISIMU U IPY3bsIMU O MEPCIIEKTUBAaX
WCIIONIb30BAHUS TIOAXOJI0B, B OCHOBE KOTOPBIX JIEKHT HAES COBMECTHOTO OOYYEHHs, S TPSIMO-TaK{
qyBCTBYIO, Kak BO MHeE pacrer onTtuMu3M. CpemaHne IIKOJIBl O4YeHb JONATr0 OBUIM HCTOYHHUKOM
MPUBOIAIINX B YHBIHHE HOBOCTEH, KacCaloOUIMXCSl HHU3KOH YCIIEBAEMOCTH, HCTOIIECHHUS (PHU3MYECKHUX H
JTYXOBHBIX CHJI yIHUTEINEH, pOCTa MPECTYIMHOCTH M, KOHEYHO, MEXPacoBbIX KOH(IMKTOB. Teneps, kak MHE
Ka)XeTCsl, B KOHIIE TyHHes 3a0pe3Kuil CBET, U I TITyOOKO STHM B3BOJTHOBAH.

Taxum 06pazoM, MOXKHO CIeNIaTh JiBa TJIABHBIX BBIBOJA. BO-TIepBBIX, XOTSI 3HAKOMCTBO M KOHTAKT OOBIYHO
CIIOCOOCTBYIOT TIOSIBICHHIO YYyBCTBA CHMITATHH, MMEET MECTO HEYTO IMPOTHBOIOIOXKHOE, €CIIH KOHTaKT
CBSI3aH C HENPHUATHBIMHU NepexuBaHUAMHU. ClemoBaTeNbHO, €CH JIETH, NMPUHAMISKANINE K Pa3InIHBIM
PacoBBIM TpymnmaM, OpOIIEHBI B HEUCCIKAeMBI IIOTOK CypOBOW KOHKYPEHIIMH, BPaXAEOHOCTH IOJDKHA
YCHIIMBAThCA, U OHA ICMCTBUTENBFHO YCHIIMBAETCs. BO-BTOPHIX, JaHHBIE O TOM, YTO OPHEHTHPOBAHHOE HA
KOMaHAy oOy4deHue SBIISeTCSd NPOTHBOSIMEM OT BpakAeOHOCTH, TOBOPSAT O JOCTATOYHO CHIIBHOM
BIMSHUH COTPYJHUYECTBA HA MPOLIECC YCTAHOBICHUS APYKECKUX OTHOIICHHH.

Tenmepp HaM clegyeT TOMBITATHCS OTBETHTh HA HECKOIBKO BaXKHBIX BOHpocoB. Crpemsarcs i
«11poecCHOHANBl YCTYMYUBOCTH» K YCTAHOBJIEHHWIO C JIIOJbMH OTHOLICHWH COTPYAHHUYECTBA, YTOOBI
3aCTaBUTh 3TUX JIIOJEH OTHOCUTHCA K HUM C CHMIIAaTHEH M, BCIEACTBHE 3TOTO, TOBOPHUTH «Ia» Ha MX
TpeboBanus? OOpamaroT 1M OHM Halle BHHMaHWE Ha (AaKT HAJIMYMSA OTHOLIEHWH COTPYIHHYECTBA B
KOHKPETHBIX cuTyanusax? CTpeMsTcs JIM OHM Pa3BUTh ATH OTHOIIEHHS, €CIIM OHU c1abo BBIpaxeHBI? U,
YTO OCOOEHHO BaXXHO, CO3JAIOT JIM <«IIPO(EcCHOHANBl YCTYMTYMBOCTH» HCKYCCTBEHHO OTHOIICHHUS
COTPYIHHYECTBA B TEX CIIydasix, KOT/a OHU OTCYTCTBYIOT?

«[Ipodeccronanbl ycTymuuBOCTH» OECIIPECTAaHHO MOBTOPSIOT, YTO MBI C HUMU PabOTaeM paau OJHOM U
TOM K€ e, YTO MBI JOJDKHBI «TSHYTH JIAMKY BMECTe» JJIsl B3aMMHOHN BBITOZBI, YTO OHH, IO CYIIECTBY,
SBIISIIOTCA HAIIUME Mogapuwamu no komauoe. 371eCb MOXKHO HPHBECTH MHOXECTBO HpHUMepoB. Tak,
MIPO/IaBer] HOBBIX aBTOMOOWJIEH 4acTO NMPHHMMAET CTOPOHY IOKyHaTeNls M «IaerT 0oi» Ooccy, 4ToOBI
00ecIIeunTh 3aKiIIOYeHHe BHITOIHOMN yIs Hero ciaenku'. <«IIpoheccHOHATaMH YCTYITYHBOCTHY SBJISIOTCA
MHOTHE NOJIMLENUCKHE ClIe-

Ha camom ACJIe, Korjaa npu HOZ[O6HI>IX 00CTOSTENLCTBAX IIpoJaBel BXOOUT B O(I)I/IC MEHEKEPa, MEXKTY HUMU NMPAKTUUCCKU
HHUYEro HE IMMPOUCXOIUT. HOCKOJ’ILKy IIpoJaBel TOYHO 3HAET, C KaKOi MUHHUMAJIbHOM IIeHOﬁ OH
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JIOBaTeIH, 3a/lada KOTOPBIX 3aKJIIOYAeTCs B TOM, YTOOBI MOOYIWTH TOAO3PEBAEMBIX NPHU3HATHCS B
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COBEPILIECHUH MPECTYILICHMUS.
B mocnenuue roxpl cyneOHast aIMHHHUCTpAIS BBEJAa MHOXKECTBO OTPaHHUYEHMH, KACAIOIIMXCS METOHOB
BO3JICHCTBUSl TOJMIICHCKUX HAa TIOJ03PEBAEMBIX, OCOOCHHO METONOB <«BBIKOJAUMBAHWS» TMPU3HAHUI.
MHorue npouenypsl, KOTOpbIE NPUMEHSIIUCh B MPOLUIOM C L€ 3aCTaBUTh MPECTYIHUKA IPU3HATH
CBOIO BUHY, TEIIEPb HE UCIOIb3YIOTCS U3 OIACEHUS, YTO 3TO MPUBEJET K OTKAa3y CyIbH OT PACCMOTPEHUS
nena. OfHAaKO CyAbM HE HAXOAAT HHUYEro HE3aKOHHOTO B HCIIONB30BAHWM MOJHIMEH METOJIOB,
OCHOBAHHBIX HAa TOHKOM IOHUMAaHHMM Y€JIOBEYECKOM Icuxosioruu. IIo 3ToM mpuyuHE CIefoBaTeNH IO
YrOJIOBHBIM JIeJIaM BCE Yallle MPUMEHSIOT TaKKe YJIOBKH, KaK, Hanpumep, memoo «Xopowwuii Konl[Inoxoi
Kon».

Cyrs wmeroma «Xopommii Kom/TTnoxo#t Kom» 3akmogaercss B criemyromeM. MOOAOTO YeIOBEKa,
MI0JI03PEBAEMOT0, CKaXEM, B OTpalJIeHWH, HO HACTAaMBAIOLIETO0 HAa CBOEH HEBHMHOBHOCTH, HMPUBOIAT B
KOMHATy, TJIe €ro HauWHaloT JompaninBath ABa opunepa. OnuH u3 oduiepos urpaer pons [limoxoro
Kona mn6o moromy, 94To 3Ta PONH €My MOIXOIUT, OO0 MPOCTO MOTOMY, YTO ceifdac ero ouepenb. EnBa
HOJI03PEBAEMBIIl ycleBaeT IepecTynutTh nopor, IInoxoit Konm HaumHaeT pyraTb «CyKHHOrO ChIHa» 3a
orpabnenue. Ha mpoTspkeHMM BCEro JIompoca OH He IepecTaeT pbluaTh W BopdaTh. OH NMUHAET CTYI, HA
KOTOPOM CHJWT 3aKJIFOUYEHHBIH, YTOOBI MOAYEpKHYTh cBOM ciioBa. Co3maeTrcs Takoe BIICUaTJICHHE, YTO Ha
Mecte nojgo3peBaemoro ITnoxoit Ko Buaut kyay mycopa. Eciu mogo3peBaeMslii ociapuBaeT 0OBHHEHHUS
IInoxoro Koma wnm orkaseiBaercs Ha HUX oTBeuarh, [Inoxoil Konm Haumuaer 3mutbhes. Ero spocts
KaOXIyl0 MHHYTYy ycuiamBaerca. OH KISHETCS, YTO CZElaeT BCE BO3MOXKHOE, 4YTOOBI 00ECHedYHTh
BBIHECEHHE I10JJ03PEBAEMOMY CaMOT0 CypoBOTO ImpuroBopa. OH 3asBISIET, YTO Y HETO €CTh JpPYy3bs B
OpOKypaType OKpyra, KOTOpbIE, Y3HaB, YTO IOJO3PEBAEMBI HE XKEIAeT COTPYJHUYATH C IOIHMLHUEH,
OymyT 0COOCHHO JKECTKO BECTH IPOIIECC.

Ha mawgansHOM 3Tane neficteuii Ilnmoxoro Koma ero mapraep, Xopomwuit Kom, cuaur B cTtopone. 3atem
Xopommii Kon HaumHaeT BMemmMBaThCS B pasroBop. CHadana oH roBopuT Toiabko ¢ [lmoxmm Komowm,
HOBITAACh YMEPUTh €r0 YCHIMBAIOIIMIKCSA THEB. «Ycmnokoiicsa, ®paHK, ycnokoiica» Ho Ilnoxoit Kon
KpUUUT B OTBeT. «He ycrmokamBail MeHs, Thl Beb BHIWIIL — OH JDKET MHE B Jnio! SI HeHaBHXKy 3THX
JDKUBBIX yommoaxoB!» Hemuoro mosxe Xopommuii Kon BeicTymaer B 3amuTy nogo3pesaemoro. «He cyan
ero Tak CTPOro, OH Belb elle peOeHOK». DTO He Takas yX OoibInas MoJepKKa, HO 1O CPaBHEHHUIO C
tupagamu [Inoxoro Koma cnoBa Xopomero Komna 3Byuat amst 3aKimoueHHOT0, Kak My3bika. Oxnako [1io-
xoro Koma He Tak-To mpocto yoenuts. «PebeHok? OH He pedbeHok. OH nepsmo. OH epbMO, BOT YTO OH
Takoe. 1 s ckaxy Tebe Koe-uTo emre. IToMy ociIy OOoJbIlle BOCEMHAALATH, TaK YTO S MOTY 3aCYHYTb €T0
TaK JaJeKo 3a PelIeTKy, 4To 6e3 KapMaHHOTO (oHaps ero OyAeT He HaWTH».

Teneps Xopommuii Kon HadmHaeT roBOPUTH HEMOCPEICTBEHHO ¢ MOomo3peBaeMbM. OH Ha3BIBaeT €ro Mo
MMEHH M oOpallaeT BHUMaHHE Ha JIIOOble MOJOXKUTENbHBIE neTann aena. «I'Boe cuactee, Kenmm, urto
HUKTO He ObII paHEH M THl He ObUT BOOpYXKeH. 51 He Aymaro, 9To

MOXKET COrjlaCUuTbCs, 4aCTO OHU C 6occom Jla’K€ HE pa3roBapuBaroT. B OJHOM TOProBOM aBTOMOOMIIEHOM arcHTCTBE, Kyaa s
IIPOHUK, IPOBOAA HUCCIICNOBaHUS NJId 9TOM KHHWI'HY, B kabunere 6occa IpoaaBel] OOBIYHO BEIIMBAJ CTakKaH 0€3aJIKOrOJILHOIO
HaIllUuTKa WJIA BBIKYpUBaJl CUIape€Ty B TULIMHE, B TO BPEMS KakK 6oce poaoJnKal pa6OTaTb 3a CBOUM CTOJIOM. ‘lepe3 KaKoe-TO
BpEMs IIPOJAaBel] ocalsI TaJICTYK U BO3BpalllajICd K KJIIMCHTaM. On BBIIIAAC]T YTOMJICHHBIM, HO IPU 3TOM Iropao COO6II_[3J'I, 4TO
€My yJ1aJioChb «BLIOUTEHY JJI1 HUX CHACIIKY Y 6occa. Ha camom ke JCJIC TIaH 3TOM CACJIKM CO3peJl Yy areéHTa 3a0JIro 10 Toro, Kaxk
OH BolIIeN B KaOuHeT 6occa.

176 masa 5

MpUTrOBOp OyAET CIMIIKOM CypoBEIM». Ecimm momo3peBaeMblii HAacTaWBaeT HAa CBOEH HEBHMHOBHOCTH,
ITnoxoit Kon paspaxaercs HOBOM THpano, MOJHOM HpOKIATHM U yrpo3. Ha stor pa3z Xopommit Kon
ocraHaBIMBaeT ero. «Xopouo, ®pauk, — rosops 310, Xopomuii Kon Bpyuaer IInoxomy Komy nensry,
— s JyMmMaro, 9YTO HaM BCEM MOXHO ObUIO ObI BBIMNMTH 1O yamke kogde. Kak Hacuer TOro, 4TOOBI
Pa3go0bITh TPH YALIKH 7>

Korpa ITnoxoit Kon yxomur, Xopomuii Kon moiyuaer BO3MOXXKHOCTb INPOSIBUTH CBOM apTHCTUYECKHE
ciocobHocTH: «[locimymraif, s He 3Ha[0 MOYEeMy, HO MOEMy MapTHEpy Thl HE HPAaBHIIbCA, U OH HE
cobupaercs 1ebs BeITackuBaTh. OH M HE CMOT OBI 3TOTO CZAENAaTh, MOTOMY YTO y Hac celyac MMEeTCs
JIOCTaTOYHO CBHJICTENBCTB HPOTHB TeOs. 11 OH mpaB OTHOCHUTENHHO TOTO, YTO OKPY)KHAs MpOKypaTypa
00XOANTCS KECTKO C TEMH HMapHIMH, KOTOPBIE HE XOTAT COTPYAHMYATH C oiuiuen. Teds K ayT mate JeT,
napess, math Jer! Ho s He xody, uyTo0BI 3T0 ¢ TO6O0# ciaydmtocs. Tak 94ToO ecnu THI MPSAMO ceddac, 110
TOTO, KaK MO HamapHUK BEPHETCS, IPU3HACIIb, YTO YYaCTBOBAJ B OTpablIeHuH, g JIMYHO 3aiMYCh TBOMM
JIeTIOM W 3aMOJIBIIO 3a TeOs CIOBEYKO B OKPY)XHOW mpokyparype. Ecam mpl o0a mocrapaemcsi, MBI
CMOKEM CKOCHTBH CPOK C IATH JIET 0 JABYX, MOXKET OBITH, AaXe M0 OAHOro roja. OKaxw ycIayry Ham
obonm, Kennn. Tonpko ckaky MHe, Kak ThI 3TO CJiefiall, a 3aTeM JaBail HaYHeM JyMaTh Haj TeM, Kak Tebe
MocKopee BBIOpaThcs OTCIOAa». YacTo pe3ynpTaToM NMPHMEHEHHsS TaKoro INpHeMa SBILIETCS IONHOE
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MIPU3HAHUE MTOJ03PEBAEMOTO.

Meroauka tumna «Xopoumit Kon/ITnoxoi Kom» paboraer o HeckonbkuM npudnnaam: [Tnoxoit Kom npu
MOMOIIHM yrpo3 OBICTPO BHYIIAET ITOJ03PEBAEMOMY CTpax Iepel JOJITHM TIOPEMHBIM 3aKIIOYEHHUEM;
OPHUHIMI KOHTPACTHOTO BocpusaTHs (rmaBa 1) rapaHTupyer, 4To MpU CPAaBHEHHU C HEUCTOBCTBYIOIIUM,
3mo6ueM [lmoxum Komom cremoBatens, urpatommuii poins Xopomiero Koma, Oymer kasaTbes ocobento
pasymHbIM 1 100pbM denioBekoM (Kamisar, 1980). ITockosbky Xopomruii Ko HeoJHOKpaTHO BBICTYIIAET
B 3aIIMTY IMOJO3PEBAEMOr0 M @K€ TPATHT CBOM JIMYHBIEC JIEHBI'W Ha YalIKy Kode I HEro, MpaBHIIO
B3aMMHOrO OOMEHa OKa3bIBaeT JaBiieHue, TpeOys orBeTHoi yciyru (Rafaeli & Sutton, 1991). Onna u3
OCHOBHBIX NMPHYUH 3()(HEKTUBHOCTH JTAHHOM METOAMKHU 3aKIIFOYACTCS B CIEIYIOIIEM. Y TI003PEBAEMOro
co3faeTcd BIEYaTIEHHE, YTO PSAAOM €CTh YENOBEK, KOTOPBIM HaxXOJWTCS Ha €ro CTOpPOHe, KTO-TO,
OYyMAIOMIMA O €ro OJIaronoiydyu#, KTO-TO, paboTaromuii ¢ HUM BMeECTe, JJIs Hero. B OombmiuHCTBE
CITydaeB MOJOOHBIN YeIOBEK BBI3BAT OB CUMITATHIO, @ B pacCMaTpUBAEMOM UPE3BBIYAHON CHTYyaIlMH OH
MIPEACTABIIAETCS TIOA03PEBAEMOMY IIPOCTO CHIACHUTENEM. A OT CHACHUTENsl OCTAeTCs JIMIIb KOPOTKUH miar
710 3aCITy’KHBAIOIIET0 MOJTHOTO JOBEPHS OTIA-MCIOBEAHUKA.

Mcuxonornyeckas o6paboTka ¢ Mcnonb3oBaHUEM YCNOBHbIX pedniekcoB U accouunalmin

«[loyeMy oHM OOBHHSIOT MeHs, IOK?» — T0JOC METEOpPOJIOra MECTHOTO TEIEBHJICHHS APOXKall B MOEH
TeneoHHOM TpyOKke. EMy mamu moit HoMep TenedoHa B IICHXOIOTHYECKOM OTEIe MOEr0 YHHBEPCUTETA,
KyJZla OH 00paTmiICS 3a MOMOIIBIO. DTOT YEJIOBEK HUKaK He MOT HaWTH OTBET Ha BONPOC, KOTOPBIN My4HI
€ro B TEUEHHE JI0JITOTO BPEMEHH.

«JTO KaKoe-TO CyMacIIecTBHe, He Tak Ju? Bce 3HaI0T, 94TO g MPOCTO co0OIIal0 CBEJEHNUS O TIOTO/IE, YTO 5

HE yCTaHaBJIMBaIO ee, BepHO? [louemy ke s mproOpeTaro Takyro H3BecCT-
bnaropacnonoxexue
177

MeTeoponoru nnartart 3a huHTLI NpUpoAabI

Oaewnpa J1. laHrdpopa (Accowmantep MNpecc)

MeTeoponorn Henmnoxo XuBYT 3a CYET pasroBOpPoOB O norofe B Teneadupe, Ho korga Matb-lpupoaa BoikuabiBaeT
Kakov-HUbyab OUHT, OHM BPOCAOTCS Ha MOUCKN YKPbITUSI.

Heckonbko 4ernoBek, Ha MPOTSKEHUN MHOTMX NET NpefckasbiBaloLMX Norofdy, CoobLwmunmM nHTepecHsle akTbl u3
CBOEW XMn3HW. VX He pa3 Gunmn 30HTMKaMKu cTapble Nneau, K HUM npucTaBany nbsHble B Gapax, noay knaanv B HUX
CHEXXKaMU U1 ranoLuamu, yrpoxanv CMepTbI0 U 0GBUHSANN B TOM, YTO OHW MbITAOTCS UrpaTth pornb bora.

«MHe no3BoHWN oaMH MapeHb U cka3an, 4YTo, ecrnim Ha PoxaecTBo novaeT cHer, 1 He 4OXUBY A0 HoBoro roga», —
pacckasan bo6 'peropwu, cuHonTuk, npopaboTaBwwmi Ha TeneBuaeHun (WTHR-TV) 8 hguaHanonuce oeBaATh ner.
BOnbLWHCTBO CMHOMTUKOB YTBEPXKAAIOT, YTO TOYHOCTb MPOrHO30B Ha AeHbcocTaBnsetor30 go 90 %, Ho Gonee
[JONrocpoyHble MpefckasaHnsi 4yacto He cbbiBatoTcs. TeneBusMoHHble Bedylwime nepepayn «lporHo3 norogbi»
npocTo coobLialoT MHpopMaLIMio, KOTOPYHO BblAAT KOMMLIOTEPBLI U NPEAOCTABNSAT aHOHWMHbIE METEOPOIor 13
HauuoHanbHom cnyx6bl MOroAbl Uy YaCcTHbIX areHTCTB.

Ho ntogun obpallaoT BHUIMaHME MMEHHO Ha NULIO Ha 3KpaHe.

Tom BoHHep, 35 neT, koTopeii 11 net npopabortan Ha TeneBugeHun (KARK-TV) B Jluttn-Poke, wrat ApkaH3ac,
pacckasan o6 ogHOM npovclleaweM ¢ HUM cnyyae. Kak-to pa3 groxkui depmep n3 JIoHoka, BbINMBLUWI Yepecdyp
MHOro, NofoLlen K Hemy B 6ape, TKHyNn narnbLem B rpyab U ckasan: « Tel TOT, KTO nocnan

TOpHaZo v copean ¢ Mecta Mo AoM. A cobuparocb CHeCTu Tebe ronosy».

BoHHep ornsiHynca B nowckax BbilimbGankel, HO He obHapyxun ero. Torga oH oTBeTun: «[la, 9TO BEpHO HacyeT
TOPHaZo, U 51 ckaxy TebGe Koe-4To elLLe: s NOLUSIO eLle OfMH, ECIN Tbl HE OTCTaHEeLLb».

Heckonbko net Hasag B MuccnonwBannu B CaH-[Juero npovsoLuno HaBoAHEHWE, Nocre KOTOPOro BO BCEW OKpyre
ponro crosana Boga. Markn Am6poy3 n3 KGTV BCNOMMHaET, Kak K ero MaluHe MnoAoLluna XeHLuHa, ygapuna
30HTUKOM M0 BETPOBOMY CTEKIY U cka3arna: «B aTom goxzae BUHOBAaThI Bbi».

YakYutakep n3 WSBT-TVe Cays-benge, wrar MiHgmaHa, roBoput: «OgHa mManeHbkasi cTapas neav rno3sBoHWna B
nonuumio u noTpeGoBana apecToBaTb METEOPOSIora 3a To, YTO OH Bbi3Bar NOBCIOAY CHeronagbl».

>KeHwmHa, paccTpoeHHas TeM, YTO B ieHb CBaAbObl ee goyepu wen goxab, no3soHuna Tomy [xonncy n3 WKBW-
TVe byddano, wrar Hbto-Mopk, 4ToBbl BbickasaTb CBOe MHeHWe. «OHa cuMTana MeHsi BUHOBHbIM U 3asiBUna, YTO
ecnu koraa-Hnbyab MeHst BCTPETUT, TO, BEPOSTHO, yAapuT», — pacckasan Tom.

CoHnn 3nnnot 13 WIBK-TV, npeackasbiBaBlumii norogy B [letponte B TedeHne 30 neT, BCMOMUHAET, Kak HECKOITbKO
NeT Hasag OH MpeAcKasar, YTo TOMLWMHA CHEXHOro MOKpOoBa COCTaBMT OT 2 A0 4 AMMOB, a OHa cocTaBuna 8 atoi-
MOB. B oTmecTky konnerm 3nnuota yCTaHOBWIW XUTpoe npucnocobneHue, koTopoe obpywuno Ha 6eaHoro
cuHonTurka okono 200 ranoLw, Korga oH npuilen Ha paboTy Ha CneayroLWmni AeHb.

«Y MeHs1 10 CMX NOpP OCTanuCh LUNLLKW», — FOBOPUT ONIUNOT.

Puc. 5.5. NMoTpenaHHbIn Henorogomn

O6patute BHMMaHWE Ha CXOACTBO MeXAy coobLieHneM mMeTeoporiora, KOTopbli npuvwen B Mo oduc, u
coobLieHmamMu gpyrux paboTtarLwmx Ha TeneBnageHnM MeTeoposioros

178 maea 5

HOCTB, KOTJa moroja moptutcsa? Bo BpeMsi HAaBOJHEHHUST MPOILIOro Tofa s Bo3HeHaBuaen moury! Oxwmn
MapeHb IPO3WJI 3aCTPENIUTh MEHA, €ClIM JIOKIW He mpekpaTtarca. boxe, s 10 cUX MOp OINIAABIBAIOCh,
9TOOBI TOCMOTPETH, HET JIM €r0 MO0JM30CcTH. MIHOToa IO OCBHUCTHIBAIOT MEHS M3-32 BOJHBI JKAPHI WM
qero-HuOynp nogooHoro. OHM HaBepHSAKA 3HAIOT, UTO s HE OTBEUAIO 3a MOTOAY, HO 3TO 3HAHHE, TOXOXKE,
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MX HE OCTAHaBIMBaeT. BrI MOXkeTe MoMOYbh MHE MOHATH 3THX JIoAeH, Tok? VX moBeneHne B caMoM jene
YTHETaeT MEHS».

S mpuriacun Mereoposiora MPHUHATH U pasroBopa B Moi oduc. Korma oH mpwumien, s mombITaics
OOBACHUTH €My, YTO OH SIBISICTCS JKEPTBOM H3BEYHOM pEAKIMM THIIA WeiakK, 3axcyxcocano. Jhoam
paccMaTpuBalOT HEKOTOPBIE BEIIM KaK CBA3aHHBIE JPYr ¢ ApYroM. 1 mMor Obl MPHUBECTH MHOXKECTBO
MPUMEPOB M3 COBPEMEHHOW KM3HH. MHe TIOKa3aJoch, 4YTO BEPOATHEE BCETO PacCTPOEHHOMY
METEOpOoJIOTY MOT OBl TOMOYB NPHMEpP W3 HCTOPHH APEBHETO MHpa. S MPEeUIoKMI eMy MOoxyMaTh O
MIOJTHOM OTIaCHOCTEH KM3HM IIapCKUX IMocnaHneB apeBHer [lepcun. JIr060it Takoit mocnaner Oosbie KOro
OBl TO HM OBLTO HaNEsUICA Ha MOOETy MEePCHCKUX BOWHOB Ha mojie OuTBE. Ecnu mocnanern mmen B cBoei
CYMKE JIETIEINTy, B KOTOPOH COAEPIKaIOCh U3BECTHE O TIo0ere, C HIM OOpaIiairch Kak ¢ TepoeM, Korjaa OH
npuOBIBaM Bo 1Bopen. Ero meapo KopMHIM M MOWIH, a TakKe MPEAOCTaBISIIA eMy JIFOOBIX KEHIIUH I10
ero BbIOOpYy. OHAKO €ciiM TOCTaHel] MPUHOCKHI BECTh O BOGHHOHN KaTacTpode, ero MpHHUMAaIl HHadYe:
0€e3 JONTUX PaccyXAeHUH HECYACTHOTO Ka3HUIIH.

Sl Hagescs, 94TO CyTh 3TOI HCTOPHHU HE YCKOIB3HET OT MeTeopoora. S xorern, 4ToObI OH 0CO3HAN MBICIH,
KOTOpasi cefiuac Tak e BepHa, Kak u B apeBHel [lepcun. [llexcnup gvipaszun smy mvicib 8 00HOU APKOLL
cmpoke. «[Ipupoma mI0Xoil HOBOCTH 3apakaeT TOTo, KTO ee coolmaer». CyIIecTByeT ecTeCTBEHHas
TEHJICHIINS WCTIBITHIBATh HEMPHUSI3Hb K YEIOBEKY, KOTOPHIH COOOIIAeT HaM HENPHATHYIO WH(OPMALHIO,
Jla’kKe eCIT OH HE MMEET OTHOLICHHMS K IUT0XOH HoBocTH. OIHOM accolanuy ¢ Heil JOCTaTOYHO, YTOOBI
BBI3BaTh Yy HAC aHTHIIATHIO K 3ToMy 4enoBeky (Manis, Cornel & Moore, 1974).

51 Hagesscs, 9TO METEOPOIIOT CHIENAeT elle OJMH BaXXHBIH BBIBOJ M3 MPHUBEIEHHOTO MHOIO HCTOPHYECKOTO
npuvepa. OH nomkeH OBUT TOHATH, YTO HE SBIAETCH HCKIIOYEHHWEM TIOCPEOH TOJNIBl APYTHX
«COOOIIAOIINX» U YTO M0 CPABHECHUIO C HEKOTOPHIMH U3 HUX (HAIpHUMEp, ¢ MEPCUACKUMH MOCIaHIIaMM)
OH BeChbMa yJauwinB. B KoHIle Hamred BCTpeuyd 5 MOHSAT M3 CJIOB METEOPOJIOora, YTO OH OCO3HAJI CMBICI
pacckazaHHOI MHOIO MCTOpPHH. «/{0K, — CKa3aJ OH Ha IIyTH K BBIXOJY, — s TEMephb UYBCTBYIO ceOs
HamHoOrO Jyumie. S pan, uro Haxoxych B DeHnKce, TIe COMHIIE CBETUT TpUCTa AHeH B roxy. Cnasa bory,
9TO 51 HE MpecKasbIBaro noroay B byddamo».

[IpomansHble cI0OBa METEOPOIIOTa MTOKA3hIBAIOT, YTO OH ITOHSUI OOJIbINE, YeM 5 CKa3all eMy, OTHOCHTEIEHO
(akTOpOB, BIMSIOMIMX HAa OTHOLIEHHWE K HeMy Tene3pureneid. CBA3b C MIIOXOHM MOrofoil MpOW3BOAMT
OTpHLATENBHBIA A(PQEKT, HO CBA3b C COJHEYHBIM CHSHHEM JOJDKHA, MO Wjee, JIeNaThb MEeTeoposora
Ype3BbIYAHO NOMyNSpHbIM. M Tak JEHCTBUTENBHO NPOMCXOAUT B KU3HU. [lpunyun accoyuayuu
SIBJISIETCS] OOIMM, B COOTBETCTBHY C HUM BO3HHKAIOT KaK IOJIOXKHUTENbHBIE, TaK M OTPUIATENbHBIE CBSI3H.
Hegunnvie accoyuayuu ¢ uem-mo nAOXUM UTU XOPOWUM GIUAIOM HA YYECHMEA, KOMOPble UCTbIMbIGAION
00u no omuowenuio k nam (Lott & Lott, 1965).

[loxoxe, HamIMM pOXUTENSAM HHTYHIMS TIOJICKa3bIBAaeT, KaK BIMAIOT HA OTHONIEHHWE K 4YENIOBEKY
HEeraTHBHBIE acCOIMaliy. BecrmoMHuTE, Kak Balla MaTh HE pa3pellana BaM WUIpaTh Ha YIHIE C IUIOXUMHU
netbMH. BenomaMTe, Kak oHa roBopmia: «He nmeeTr 3HaueHMs, chenall M ThI CaM 4TO-HHUOYIb IypHOE,
MOTOMY YTO B IJIa3ax coceled Thl TaKOH jke, KaK JeTH, B OOIIECTBE KOTOPBIX ThI MPOBOJHIIL BPEMSI».
Taxum 00pazoM, HaIlIM POANTETH TOBOPHIIH

BnaropacnonoxeHue 179

HaM 00 OTpHIATENBHOM CTOPOHE MPUHIMIA accorraniy. Y oHu 6plmM mipaBel. JIFOIM CIUTAIOT, YTO Y HAC
TaKue e YepThl Xapakrepa, Kak u y Hamux apyseit (Miller, Campbell, Twedt & O'Connell, 1966).

Uro Kacaercs TONOKUTENbHBIX aCCOLMAINA, TO 3/IeCh HaM JJAf0T YPOK «IIPO(heCCHOHATBI YCTYITYUBOCTHY.
OHM NOCTOSHHO CTpeMATCS CBSA3aTh Ce0sl MM CBOIO MPOXYKIHUIO C T€M, YTO HaM HpaBUTcA. Bwl Korma-
HUOYIb 3aJlyMBIBAINCH, YTO MMEHHO JENAIOT BCE 3TH KpPAcHBbIE (POTOMOEIH, KOTOPHIE PEKIAMHUPYIOT
aBTOMOOWJIH, CTOA psAoM ¢ HUMH? Kak HajgeroTcs pekiIaMoJaTeNld, OHHM <«OAaJDKUBAIOT»  CBOIO
MIPHUBJIEKATENFHOCTh aBTOMOOWIAM. PexnaMmonaTens yBepeH, 4TO MBI IO acCOIMAllMM OTpearnpyeM Ha
peKiIaMHpyeMyI0 TPOXYKIMIO TOYHO TaK JkK€, KaK Mbl pearnpyeM Ha KpacWBBIX JEBYIIEK, — U MBI
MOCTYIIaéM UMEHHO TaK.

Bbruto mpoBeneHo wmHTepecHoe uccienoBaHHe. HecKonbKMM My)KYMHAM IOKa3bIBAJIM pEKJIaMy HOBOU
MaluHBL. OTy MallMHy peKJaMHupoBajia COOJa3HUTENbHAs IKEHIIUHA-(O-TOMOneNb. MyKJIHHBI,
BUIEBIINE TaKyl0 peKJIaMy, OLEHHBAIN BCE NMApaMETPHI MaliuHbl BBIIIE, Y€M MY)KUMHBI, KOTOPbIE BUAETH
Ty XK€ caMylo pekiamy, HO 0e3 kpacuBod Mmojenu. OAHAaKO OOJBIIMHCTBO MYKYHMH OTKAa3BIBAJIUCH
OPHU3HAT, YTO OJAWH BHJ MOJIOJOW CHMITATUYHOM JKSHIIMHBI TOBJIMSII HAa UX OLIEHKY aBToMoOmst (Smith
& Engel, 1968).

BbuTo mpOBEEHO MHOXKECTBO MHTEpecHbIX dKcnepumenToB (Bierley, McSweeney & Vannieuwkerk,
1985; Corn, 1982), oarako HanboJsiee BIICUATIISIONIAM TPUMEPOM TOTO, KaK TIPHHITUIT ACCOMUAIINH MOYKET
MOBIMATH HA HaIlle MOJICO3HAHNE U 3aCTaBUTh HAC PAcCTAaThCs C IEHBIaMH, SBJSIETCS cienyrommid. beura
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MPOBEACHA CEpUs HCCIENOBAHUM, KACAIOMIUXCSA HCHOIB30BAHMUA KPEIUTHBIX KApTOUEK W PacXOJOB
(Feinberg, 1986). KpeauTHble KapTOYKH SBISAIOTCS CPaBHUTENRHO HOBBIM wn300peTeHreM. OHH
MO3BOJISIIOT MOTpEOUTENsIM Oe3 3aTpaT BpeMeHH MproOpeTaTh TOBAPHI U OIUIAYMBATh yCIyru. KpeautHbie
KapTOUYKH, Oyarojapsi CBOeMy YAOOCTBY, BBI3BIBAIOT Yy OONBIIMHCTBA JIOACH IOJOKHUTEIHHEIC
ACCOITHAIINH.
HccnenoBarens mokymnarensckoro cmpoca Pruuapn @ainOepr 3amancss BOIPOCOM O TOM, Kak BIIHSET
HaJIM4YUe KPETUTHBIX KapTOUYEK Ha TEHICHIIMIO JIIOJCH TpaTUTh ACHBIH. B Xoe npoBenenns B 3amaHoM
Jlagaiterre, mrat Muanuana, psana uccnenoBannii @aiHOEPT MOMYUHIT BEI3BIBAIONINE TIYOOKHNA WHTEPEC
— W HE MCHBIIYI0 TPEBOTY — pe3yabTaThl. [IOCTOSHHBIC TOCETUTENH PECTOPAHOB IAIOT OOIBIINE
YaeBbIe, KOT/Ia IDIATAT 10 KPEAUTHOW KapTOUuKe, a He HamMIHbIMA. CTyIEHTHI KOJIIE/PKa TOTOBBI TPATHTh
B cpeaaeM Ha 29 % Oomblne ACHEr Ha MPEIMETHl M3 KaTajora JUii 3aKa30B IO IMOYTE, KOTIAa OHH
paccMaTpHBaIH 3TH MPEIMETH B KOMHATE, B KOTOPOH HAaXOIMINCh M300paKEHUST KPEAUTHOU KapTOUKU
tuna «Master Car d». 3axmounTebHOE HCCITEIOBAHNE TT0KA3aJI0, YTO KOT/Ia CTYJAEHTOB MPOCHIH CIENaTh
6maroTBopuTENbHBIN B3HOC B «O0nequuennsiit [Tyte» (The United Way), onu Goree 0XOTHO gaBain
JIEHBTH, €CITH HAXOAMINCh B KOMHATE, TJIe MMETHCh N300pakeHus kpeauTHoi kaptoukn «Mager Card»,
HEXEIH B TIOMELICHUH, rie uX He 0bu10 (87 % npotus 33 %). DTH pe3yinbTaThl SBISIOTCS OXHOBPEMEHHO
U TPEBOXKAIIMMHU, W TOYYHTEIbHBIMH. OHHM MOKAa3bIBAIOT, YTO MPHHIHWII aCCONHAIUU CIOCOOCH
moOyXXAaTh JOAeH MATH Ha YCTYHKHA. XOTS caMU KpEeOuTHBIE KapTOYKA HE HWCIONB30BAINCH IS
BHECEHHsI OJarOTBOPUTENBHBIX BKJIAJI0B, HAIMYME WX W300pakeHHd (C COMPOBOKAAIONIMMH HX
MOJIOKUTEITBHBIMU ACCOIMAIIUSAMMU) TIOOYANIIO JIFOAEH MOTPATUTh OOJBINE HAIUYHBIX oenect (McCal &
Belmont, 1996).
[NockonbKy IpHUHIIUT acconranuy padboTaeT Tak 3PPEKTHBHO — U TaK HE3aMETHO — IPEANPUHUMATEIH
CTPEMSTCS CBS3aTh CBOM MPOAYKTHI C KAKUM-TTHOO MOIHBIM ITOBETPH-

Mocnenyrotee uccnenosanue Paitndepra (Feinberg, 1990) 6b10 0coGeHHO MOKa3arenbHbIM. DaiiHOEPr 00HAPYKHIL, YTO
HalIn4yue H306pa}KeHHﬁ KPEAUTHBIX KapTO4€K B KOMHATE CHOCO6CTByeT YBEJIMUCHUIO TPAThL
180 Mmasa 5
€M WJIH TOCICAHUM HAYYHBIM WM KyIbTYypHBIM IOCTHKeHHEeM. Tlociie mepBoro moiera aMepruKaHIeB Ha
Jlyny Bce, oT OyTBHIJIOK C JIMMOHAJIOM JIO JI€30I0PAaHTOB, COAEPXaJo B ceOe HaMEeK Ha aMEepUKaHCKYIO
KOCMHYECKYIO Tporpammy. Bo Bpemsi mpoBeAeHHUS OJMMIIHNAN HAM TOPIKECTBEHHO OOBSBISIIOT, KaKOM
MIMEHHO JIaK JUIS BOJIOC ¥ JIOCKOH JUISl yXOJIa 3a JIMIOM MPEITIOYNTAIOT HAIK JIOOMMBIE CIOPTCMEHBI. B
1970-e ronpl, KOrga B MOy BOIIUIA «ECTECTBEHHOCTHY, YBICUCHHE «ECTECTBEHHBIM» CTAJ0 MOBATBHBIM.
WHorna ymorpeGieHne 3TOro cinoBa HE MMENO HM Majeimero cMeicna. «CMEHHTE IBET BAlINX BOJIOC
€CTECTBEHHO», — HACTauBalIM BEAyLIHE OAHOM MOMYISAPHOW TEIEBU3MOHHONM KOMMEPYECKOW Iepeadi.
To4yHO Tak jxe, BIIOJHE MOHATHO, YTO 00BeM mpojax Hrpymkn «Mapc Poep» pesko Bo3poc mocie
npu3eMsieHns Ha Mapce amepukaHckoro moayns B 1997 romy, ogHako BpsI JIM 3TO COOBITHE MMENO
3Ha4YeHHe JUI POHU3BOANTENEH mokonana «Mapc», Ha3BaHHE KOTOPOro HUKAK He CBSI3aHO C KOCMOCOM, a
HPOUCXOHUT OT MMEHH OCHOBaTeNst kommnanuu Opankimuaa Mapca (White, 1997).
CBsi3p IMEH 3HAMEHUTOCTEH C MPOIYKTaMU — O3TO €II€ OAWH TPIOK, KOTOPBHIA JIIOOSAT PEKIaMOIATEIH.
[IpodeccnonanpHBEIM CITOPTCMEHAM TIIATAT OONBIINE JCHBTH 32 Pa3pelleHre UCIONb30BaTh X MMEHA B
peKiiaMe pa3IMYHBIX TOBAapOB, KOTOPbIE HMEIOT HEMOCPEACTBEHHOE OTHOIIEHWE K HMX CIOPTHBHOU
JeATEbHOCTH (CTIOPTUBHEIE TY(ITH, TEHHUCHBIE PAKETKH, MIAPHI IS TONb(A) WIH He MMEIOT €ro BOBCE
(6e3ankoronbHBIE HAMMTKY, AmMapaThl s TPUTOTOBICHHUS BO3IAYITHOW KYKYpPY3bl, KOJNTOTKH). JIist
peKIaMomaTensl BaXKHO YCTAaHOBUTH CBA3b, OHA HE MOJDKHA OBITH JIOTHYHOW, OHA JTOJDKHA OBITH IPOCTO
MOJIOXKUTENILHOM.
Wmena momynspHBIX ICTPAJHBIX APTUCTOB TAKKE YACTO HCIONB3YIOTCS C IEIhI0 PEKIaMbl TOBApPOB.
HenaBHO mONMMTHKHM OCO3HATHM, YTO WX CBS3h CO 3HAMEHUTOCTSIMH OKAa3bIBA€T CWJIBHOE BIMSHUC Ha
n3bupareneit. Lutupys nokinan koHCyabTanTa aemokpaTudeckoi nmaptuu CIIA Toma Smyna (Jamuda)
«Celebrities = Sdll-Ebrities», «omobpenne KHHO3BE3 bl — 3TO JYUIIHH CI0c00 MPEBPATHTH BaIlly HICHO B
3akon» (Glass, 1997).
Kanmumatel HAa TOCT Tpe3wmeHTa COOHMPAIOT BOKPYT ceOsl MOIMYISAPHBIX HEMOIUTUYCCKUX ACATENeH,
KOTOpBIC MO0 aKTUBHO YYacTBYIOT B IPEABBIOOPHON KaMITAHWH, JTHOO TPOCTO «OINAILKHBAIOT» CBOU
uMeHa. [logoOHbIE UTPHI UMEIOT MECTO JaK€ HA YPOBHE INTAaTOB M HA MecTHOM ypoBHe. [IpuBemem B
KauecTBe IpHMepa KOMMEHTapuil OfHOM xeHIMMHBI U3 Jloc-AHjkeneca, BbIpa3uUBLIEH CBOU
MIPOTHBOPEYUBBIE YyBCTBA OTHOCHTENHHO KalM()OPHHUHCKOTO pedepeHayMa, Ha KOTOpOM oOCyXIaaach
HEOOXOAMMOCTh 3alpemieHus] KypeHHs B OOIIECTBEHHBIX MecTaX. «MHe OdYeHb TPYIHO MPHUHSTH
pemrerne. OmHM 3BE3NBI BBICTYNAIOT MPOTHUB 3ampera, IPYyrue e 3asBISIOT, 9YTO KypEeHHE B
00IIECTBEHHBIX MeCTax HempuemieMo. He 3Hael s, Kak roJ0coBaTh».
[lomuTHKN OTHOCHUTENHFHO HEAABHO CTAJHM MPUOEraTh K MOAACPIKKE 3HAMEHHUTOCTECH, OMHAKO OHH YKE
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AaBHO HAYYWJIMCH U3BJICKATh BBITOAY U3 NPpUHIOMIIA aCCOLIMAINU IPYTUMU

JIGHET TOJIBKO Yy TeX Jtojiell, KOTOpble UMEIOT NPHUATHbIE BOCIIOMUHAHYS, CBA3aHHbIE C KPEAUTHBIMU KapToukamu. Te, y KOro takue
BOCIIOMHMHAHUs ObLIM HENPUATHBIMU — HAIpPUMEp, IOTOMY, YTO OHH 3aIUIATHIIU B IIPEALAYIIEM rOly BHICOKHIH IIPOLEHT 110 10T OBBIM
00s13aTeNIbCTBAM, HE OBLIN CKIIOHHBI YBEIIMUUBATH JICHEXKHBIE TPATHI.

IlpaBa Ha KOMMEpUECKOE HCIIOIb30BAHUE IMOMOOHBIX ACCOLUALMN CTOAT HeNeleBo. Bianenblbl KPYIHBIX KOPIOpaLMi TpaTsaT
MUJLUIMOHBI, YTOOBI JOOUTBCS MIpaBa Ha OJUMIIMICKOE CIIOHCOPCTBO, M OHH TPATAT elle O0JIblle MHUIMOHOB, YTOOBI pa3peKIaMHpOBATh
CBOM CBSI3M C OJIMMIIUKCKUM ABMKeHHeM. OIHAKO UX 3aTpaThbl OKynaroTcs cropuuei. Ompoc, npoBeeH b xKypHaaoM «PeknaMHbliH
Bek» (Advertising Age), BBLI-KHIIL, 4 TO TPETh BCeX HOTPEOUTENeH IPEAIOYUTAIOT IOKYIIATh T¢ IPOIYKTHI, KOTOPHIE CBsA3aHbI ¢ OmuMITHa-
JIAMH.

BnaropacnonoxeHue 181

Puc. 5.6. PasroBop co 3Be3nom
Bo Bpems npesugeHTCcKov NpeaBbIGOPHON kamnaHuu kaHauaat On [op paj CHATLCA BMECTE C MOMyrsipHbIM aKTEPOM
Ibxeem JIeHO — u He BaXkHO, Kak aKkTep oaeT

cmocobamu. Hampumep, npencraButenu KoHrpecca MOCTOSHHO OOBSBISIIOT MPEACTABUTENSIM MPECCHL O
Havale peanu3anui (QeaeparbHBIX IPOEKTOB, KOTOPEIE AaIyT HOBBIC pabodune MecTa WM Kakue-Imoo
MIPEUMYIIECTBA UX POIHBIM IITATaM; IIPUYEM JICTAOIINN MOI00HOE 3asiBICHUE MOJUTHK MOXKET HE UMETh
HUYEro o0IIero ¢ pa3paboTKOM JaHHOTO MPOEKTa, a B HEKOTOPHIX CIIydasX OH JIaXKe BHICTYIAET MPOTHUB
HEToO.

He 3BOHUT nu umsa MNaBnoBa B KONOKOMbYMK?

MHorre TONMWTUKKA CTPeMATCS BBI3BATH y JIHOACH acCOlMaliMi C YUCTOTOM  MAaTEpUHCTBA,
0E3MSITEXXHOCTBIO CETTBCKOTO Tei3aka, JIIOOMMBIM C JETCTBA BKYCOM SIOJOYHOTO MHPOTa, U MMEHHO B
accolanusax C efnodl OoHM ocobOeHHO HCKycHbl. Hampmmep, oOutarenmum benmoro Jloma mo Tpagumnu
MBITAIOTCS OKAa3aTh BIMSHHE HA YIOPCTBYIOMIMX 3aKOHOAATENECH HMEHHO BO BPEMS €Ibl. DTO MOXKET OBITh
JIaHY Ha MPUPOE, POCKOIIHEIN 3aBTPaK WM JJIETAHTHBIA 00€H; eCli e MOJDKHO OBITh MPUHATO 0C000
Ba)KHOE pEIICHUE, HA CIICHE TOSBISETCS CTOIOBOE cepedpo. Ha Bedepax, MOCBAMICHHBIX COOPY CPENCTB,
Takke OOBITHO MMo/aeTcs Kakas-HuOyab exa. OOpaTuTe BHUMaHUE Ha TO, YTO HA TAKMX BEYEPax MPHU3BIBBI
K TIOXKepT-

182 maea 5

BOBaHHIO JICHCT HHUKOT/Ia HE HAYMHAIOT 3BY4YaTh O TOSBICHHUS Ha CTonax yromeHus. CymiecTByer
HECKOJBKO MPUYHH MOTOOHOTO COSNMHEHUS «IIPUATHOTO C TIOJIE3HBIM». Hanpumep, SKOHOMUTCS BpeMms, a
TaKXKe 3aJeHCTByeTCs MpaBWIO B3aUMHOro obmena. OHa, HauMeHee Opocaromascs B IJa3a, MpUYMHA
ObUTa BBIABIICHA B XOJA€ HccienoBaHus, mposomusinerocss B 1930-e rogsl M3BECTHBIM IICHXOJIOTOM
I'peropu Paspanom (Razran, 1938).

Pa3pan wmcmonmp3oBan Tak Ha3BEIBaEMYIO J1aHuegyio memoouky. OH OOHapyXKWl, 4TO BO BPEMS €IBI Y
WCTBITYEMBIX YIy4IIAIOCh OTHOIICHWE K coOeceqHWKaM M K TOMY, YTO OHHM TOBOpwIH. B mpumepe,
Hanbostee moaxosmeM s Hamux 1eieit (Razran, 1940), Pazpan moka3sBaia UCIBITYEMBIM HEKOTOPHIE
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MOJIUTUYECKNE 3asBIEHHSA, KOTOpPBHIE OHM BBICOKO OIeHMBamu panbine. Ilocme Toro kak Obun
MIPEZCTaBIICHbl BCE IMOJIMTHUYECKHE 3asBIeHUs, Pa3paH OOHapyXmi, 9TO TONBKO HEKOTOpPBIE M3 HUX
3aCIyXHUIIH OJ00peHre — Te, KOTOpble OBUIM TPEACTaBICHBI BO BpeMs eApl. M 3TH H3MeHeHus B
CHMIIATHAX, TIOXO0XKeE, IPOU30ILIN OECCO3HATENBHO, TIOCKOJIBKY HCIBITYEMbIE HE MOTJIM BCTIOMHUTE, KaKHe
MIMEHHO 3asBJICHHS OHH POCMATPHBAIIU BO BPEMS EJIbI .

Kak Paspan npumren k nandeBoil meroamke? Ilowemy oH pemmi, uto oHa cpabotaer? llpexxme uyem
OTBETHUTH Ha 3TH BOIIPOCHI, ST CYUTAIO0 HYXHBIM CKa3aTh HECKOJIBKO CJIOB O HaydHOU Kapwepe Paspana. On
HE TONBKO SIBJISUICS YBakKaeMbIM B YUYEHBIX KpYrax HE3aBHCHMBIM HCCIIEOBATENeM, HO OBLI TaKxke
MEPEeBOAYMKOM, OJHMUM M3 TEPBBIX ITO3HAKOMHUBIIMM AaHIJIOA3BIYHOIO YHTAaTeNls C HOBATOPCKUMHU
paboTaMu POCCHHCKHUX TICHXOJIOTOB. DTH PabOTHI OBIIM MOCBSIIEHB! H3YYEHHUIO NMPHUHIIMIIA ACCOLMAIINH,
IIpUYeM Ha UX aBTOPOB SBHO OKa3aJly CHJIBHOE BIMSHHUE HEH Bblaatomerocs ¢usmnonora VMsana [lasnosa.
Hayunsre nnTepecer IlaBnoBa Opuim mopasuTenbHO pasHooOpasHel. OH ObuT ymoctoeH HoGeneBckoit
MIPEMHH 32 CIIETaHHBIE UM OTKPBITHS, KacaloIuecs: paboThl MUIEBAPUTENHHOIN cucTeMbl. OJJHAKO caMble
Ba)KHBIE SKCIIEPHMEHTAIbHBIE IeMOHCTpay [1aBnoBa oTIMYaIiCh JOTHYHOCTRIO B ITpocToTol. OIHO U3
MIPOBEICHHBIX UM MCCIIEAOBaHMHN MIOKA3aJ0, YTO MOXKHO JOOUTHCS TUIIMYHOHN peaKkIMy )KHBOTHOTO Ha BUJT
¥ 3amax nuiy (CITIHOOTICICHN)S), TIPUBIICKas BHUMaHHE 9TOr0 JKMBOTHOTO K 4eMy-TH00, HE HMEIOLIEMy
OTHOLICHHMS K efie (HampuMmep, K KOJIOKOJIBYHUKY), €CIM YAAaCTCsl CBsI3aTh MEXKIy COOOHM [1Ba 3TH pasipa-
XKWUTENI B CO3HAaHWM SJKMBOTHOTo. Ecnmm mpomenypa KopMieHHS B TeYeHHE HEKOTOPOTO BPEMEHHU
COMPOBOJKIANIach 3BYKOM KOJIOKOJBYHKA, TO BCKOpE co0aka HayMHANA BBLACIATH CIIOHY TPH OJHOM
JIMIIB 3ByKe KOJOKOJBbYMKA, Jayke TOT/1a, KOT/ia ela He MPeoCTaBisuIach.

OT KIIacCHYeCKOro HarIggHoro moka3a [laBmoBa mo mamueBod Mmeroamku Paspana mar HeOONBIIOH.
OdeBuIHO, HOPMAIBHYIO PEAKINIO HA €Iy MOXXHO aCCOIMUPOBATh C KAKUMHU-THOO JPYTHMHU MPEAMETaMHU
nnu sBreHnsaMu. Jloragka Paspana 3axmrodanack B TOM, 4TO, IOMHMO CITFOHOOTJEIEHHS, CYIIECTBYIOT U
Jpyrue HOpMaJlbHbIE Peakliy Ha ey, M OJHa U3 HUX — 3TO OnaropymrHoe HacTpoeHue. CienoBaTensHo,
BO3HHKAIOIIEE BO BPEMs €/bl MPUATHOE YyBCTBO MOKHO CBA3aTh C MOJIWTHYECKMMH 3asiBICHUAMH WU C
4eM-HUOYb APYTHM.

«[Ipodeccronanbl yCTYMIMBOCTH» MOHSIIH, YTO €Iy MOXKHO 3aMEHUTh YEM-TO HE MEHee MPUATHBIM, YTO
OylieT «oJaKUBaTh» CBOM NPHBIEKATENbHBIE Y€PThHI UM, TPOAYKTAM M JIIOJSM, HCKyCCTBEHHO C HUM
CBSI3aHHBIM. Temepb CTaHOBHUTCS IOHATHBIM, JJISI 4Y€ro KpacuBble (OTOMOAENH CO3Jal0T (OH It

peKIIaMHApPYEMBIX TOBAPOB B XKYPHAJIbHBIX PEKIIaM-

I[J'IH TOIO '{TO6I>I MMPpOACMOHCTPUPOBATL, YTO IPUHIMUII accolualuu Cpa6aTbIBaeT U [OpU BO3HUKHOBCHUU OTPULATEIbHBIX
accouuanuii, Paspan (Razran, 1940) pacriopsiauics BIyCTUTh THUJIOCTHBIC 3allaXd B KOMHATY, [I¢ Y4aCTHHKAM 3KCIIEPUMEHTA
TIOKa3bIBaJIU IMMOJIUTUYECCKUEC JIO3YHI'H. B sTom ClIy4ac NOJIOKUTEJIbHBIC OLICHKU JIO3YHI'aM J1aBaJIUCh PEKE.

bnaropacnonoxeHue
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HBIX OOBSABIEHHMAX. BOT Ui 9ero JioaM, COCTaBISIOIIME PajHOINPOTrpaMMBbl, Cpa3y IOCIE MENOINH,
SIBJISTIOIIEHCS TIO3BIBHBIMY CTAHIIMH, BBIITYCKAIOT B 3(HpP KaKylO-HUOYAD MOMYIAPHYIO TIECHIO.

Msl gacTo 6ecco3HATeNbHO CTAHOBHMCS JKEPTBAMHU HCIONB30BaHMSA MPWHIIMIIA ACCOLMAIMH TEMH, KTO
MIPAKTHKYET METOJMKH JOCTIDKEHHS yCTYMUMBOCTH. HO 3TO BOBCe HE O3HAdaer, 4TO Mbl HE OHHMMAaeM,
KaK 3TOT NMPHUHIOUI paboTaeT, Wi HE HCIIOJB3YyeM ero caMu. MBI BIIOJIHE MOXKEM BOWTH B IMOJOXKEHHE
MEPCHU/ICKOTO IIapCKOro IMOCIAHIA MM COBPEMEHHOTO CHHONTHKA, TO €CTh TeX, KTO JOJDKEH COOoOIIaTh
wioxue HoBOCcTH. CKopee BCEero, MbI OyAeM crapaThcs M30eraTh MOmoOHBIX cuTyarmii. MccienoBanue,
MIPOBECHHOE B yHUBepcuTeTe J[KOppKIH, MoKa3alo, Kak MMEHHO MBI IefiCTByeM, KOTIa CTAJIKUBAEMCS C
HEOOXOIMMOCTBIO COOOIIEHHsT XOPOIUX WM Tioxux Hooctel (Rosen & Tesser, 1970). Crynentam,
KOTOpBIE KAAJIM Hadana dKCIIEPUMEHTa, Tl 33/laHue CKa3aTh CBOEMY TOBAPHIILY, YTO JUIL HEro ObLIO
MOTy4eHO BayKHOE cooOIieHne 1o tenedoHy. B momoBuHe ciydaeB mpeanoarajoch, 9To HOBOCTh ObLIa
XOpoIei, a B Jpyrodl MOJIOBHHE cCilydaeB — IUToxoil. MccnemoBaTenn OOHApYXKWiIH, YTO CTYIEHTHI
nepenaBagy HHPOPMAIHIO MO-pPa3HOMY, B 3aBHCHMOCTH OT ee «3Haka». Korma HOBOCTh OblLIa XOpoIeH,
OOJIBIIMHCTBO CTYJEHTOB [eNlali Ha 3TOM akleHT: «Tebe TOmbKO 4YTO 3BOHMIM M COOOLIMIIN
nompscarowylo HoBocTh. [logpoOHOCTH THI MOXeEIIb y3HATh y dKCHepuMeHTaTopa». Korma ke HOBOCTh
Obula HENPHUATHOM, CTYJIEHTHl CTapanmuch He adumupoBath 3T0. «Tebe TONBPKO YTO 3BOHWIM.
IlogpoOHOCTH THI MOXKEIIb Y3HATh y 3KcHepuMeHTaropa». O4eBHAHO, CTYASHTHl MOHHMAIH, YTO, JUIA
TOTO YTOOBI HPABHUTHCS, UM CIIEIYET «CBA3BIBATH» C€0S C XOPOLINMH, a HE C IFIOXMMH HOBOCTSAMH.

OT HoBOCTEI U NPOrHo3a noroAbl — K CrnopTy

Maccy cTpaHHBIX (OPM MOBEAECHHUS MOYKHO OOBSICHUTH TEM, YTO JIIOJIM 3HAIOT O MPUHIINIIE aCCOIMAIIUH U
MO3TOMY CTaparoTcs CBS3BIBaTh Ce0Sl C NMPHUATHBIMH COOBITUSIMH M OTHENSATH ce0sf OT HEMPHUSATHBIX
COOBITHIT — Jlake TOT/a, KOT/Ia He MMEIOT K 3TUM COOBITHSAM HHMKAaKOTO OTHOIIEHHA. Becbma cTpaHHBIE,
Ha TIEPBBIM B3IIAJ, BEIIM MMEIOT MECTO Ha CIOPTUBHBIX apeHax. OMHAaKo s UMEI0 B BHIy HE ACHCTBHSA
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CaMHUX CIIOPTCMEHOB. B KOHIle KOHIIOB, B NBUTy MI'PHI OHM MOTYT BPEMsI OT BPEMEHM IIO3BOJIHTH cebe
OKCIEHTPUYHBIE B3pHIBB. Yamie 03a7aunBaeT IOBEJECHHE CIOPTHBHBIX  OOJNENBIIMKOB, HX
MppanyoHaibHAs, HEe YKJIAIbIBAIOIASACS HH B KakHe PaMKH cTpacTb. Kak MOXXHO OOBACHHUTH IHKHE
BBIXOJKH OonenbinnkoB B EBpome, yOuMiCTBO UTPOKOB M Cyzeil 00e3yMeBIINMHU FO)KHOAMEPHKAHCKUMHU
¢yTOONBHBIME (paHATaMH, TIOAHOLIEHNS POCKOIIHBIX BEIeH, KOTOpble MECTHBIE (haHATHKH AAPSIT HU B
4eM He HYXKIAIoIIUMCI aMEpPHKaHCKUM MpoQecCHOHANbHEIM OeiicOonmcTaM 1Mo OCOOBIM  <YIHAM
gecTBOBaHUA»? C TOYKH 3peHHs pazyMa MoJ00HbIe AEHCTBHS JMIIEHBI cMbIcia. D10 mpocro urpal Ho
TaK JIM 3TO Ha caMoM Jiene? Bpsi .

JeiicTBus (aHATUYHBIX OOJENBIINKOB SBISIOTCS Y€M YTOJHO, HO TOJBKO HE MTpoi. OTHOIIEHHE TaKhX
OOJIENBIIMKOB K CIIOPTY Cepbe3HOe M KpalHe JW4YHOe. B KadecTBe MOAXOISINIEro mpuMmepa s XOody
MIPUBECTH OJIMH M3 MOMX JIIOOMMBIX aHek10ToB. Comaar BepHyscs qoMoi Ha baikaHbl mocine OKOHYaHUS
Bropoil MupoBoi BOHHBI M BCKOpE IOCIE ATOrO MEPECTall pa3roBapHBaTh. Bpauu He MOIIM HOHATH
MIPUYMHY TaKOTo BHe3armHoro onemeHus. ComnyaT He ObII paHEeH, ero MO3T M I'OJIOCOBBIE CBSI3KM HE OBLIN
noBpekaeHbl. OH MOT YNTaTh, MHCATh, IOHUMAaTh OKPY)KAIOIINX M UCIIONHATH NpuKa3zaHus. OTHAKO OH He
KeJaJ TOBOPUTh — HECMOTPsI Ha YTOBOPHI JIOKTOPOB, APY3€il U Jake YIEHOB CBOEH CEMBH.
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O3amayeHHBIE U pa3IpaXeHHbIE, TOKTOpa MepeBe3i OBIBIIEro CONgaTa B APYroil TOpox M MOMECTHIN B
TOCTINTANb [ BETEPAHOB, Tie OH octaBayics B TedeHne 30 yeT. 3a 3TO BpeMs OH HU pa3zy HE HapyIIHI
JaHHOTO MM o0Oera MoiuyaHusA. Ero mosHOCTBIO ycTpanBaia >KU3Hb B CONMATBHON M30annu. OgHaX B!
paano B majaTte OTIIENFHWKA OKa3aJoCh BKIIOYEHHBIM BO BpeMS TPAHCIIIMK (QyTOOIBHOTO Marda:
KOMaH/Ia €ro pOJHOTO ropojia Urpajia ¢ TPAAUIMOHHBIM conepHUKoM. Koraa B penaroniiii MOMEHT UTpHI
CyZlbsi OOBMHIJI B HAPYIIEHUH MTPABHII MIPHI WIEHA JIFOOMMOI KOMaH/IbI HEMOTO BeTepaHa, OH BCKOYHII CO
CBOETO CTYJIa, CBHPEIIO TIOCMOTPEN Ha PaJHo M MPOU3HEC MepBhIe 3a 0oJiee YeM TPH AECSITHIETHS CIIOBa!
«Te1, TymEIi ocen! YK HE MBITaeIIbes JIM THl coamb UM MaTd?» C STUMH CIIOBAMH OH CHOBA YCEJCcS Ha
CBOI1 CTy1, MTOCIIE YEro 3aMoiTdal, Teleph yXKe HaBCer/a.

W3 3Toil nmpaBIuBOM UCTOPUU MOXKHO U3BIEUYb JIBa BAXKHBIX ypokKa. JlaBaliTe CHadajla OCTaHOBHMCS Ha
mepBoM. BerepaH Tak CHIILHO XOTeN, 94TOOBI (yTOONbHAS KOMaHIa €ro POAHOTO ropoia Mobemuna, 9To
3TO JKENaHNe 3aCTaBHUJIO €0 U3MEHUTH, IyCTh TOIBKO HAa MUHYTY, TOAaMH HE MEHSBIIHUICA 00pa3 KHU3HH.
Bropoii ypok KacaeTcsi CBA3M CIIOpTa M CIIOPTHUBHBIX OoenbiiukoB. Kakoil Obl parMeHT NUYHOCTH HU
COXpaHMJICA y 3TOTrO OIYCTOLIEHHOTO HEMOTO YeNIOBEeKa, 3Ta 4YacTh €ro JIMYHOCTH ObUIa 3axBaueHa
¢yroonpHON wrpoit. Hecmorpss Ha TO urto ero sro mocie 30 JeT MONMYAIMBOTO 3arHWBAHUSA B
TOCTINTAJIFHOM TanaTe CHIBHO ocnadeno, oHo ObuIo yBiedeHO (yTOombHBIM MaTueM. Ilogemy? IloTomy
9TO BeTepaH ObLT ObI YHM)KEH MOpakeHHEM KOMaHABl POJHOTO TOpOJa, a Mmodea ero JUIHO BO3BBICHIIA
Obl. 3meck cpabotan mpuHIUN accoruanuu. [IpocTas CBsA3h C MECTOM POXKICHHS CIENana COCTOSHEE
BeTepaHa HEBEPOSITHO 3aBHCHMBIM OT Mcxoza (yTOOIBHOTO MaTya.

OtoT (peHOMEH MmoMoraeT OOBSICHUTH Tparnveckoe MpOHCIIECTBHE, ciyumBlieecs ¢ Morukoii Cenenn B
anpene 1993 roga. B cepennne marga typaupa Ha Kybok Cutuzen B ['amOypre onuH n3 GOJNENBIINKOB
BBICKOYMJI Ha KOPT | yaapui MOHHMKY HOKOM B cliuHy. Bripodem, Hano ydects, yto Monunka Cernenr u ee
OXpaHa JIaBHO OIacalnch MOJOOHBIX cOOBITHI. B TO Bpems mmia rpaxiaHckas BoitHa B bocHum mexmy
cepbamMm M XOpBaTaMH, W 3arojIOBKM BCEX Ta3eT MHpa OBUIM ITOJHBI COOOIIEHMH O 3BEpCTBAax CepOOB.
Monuka Cerner, cepOKka M0 HaMOHATHHOCTH, YK€ HECKOJIHKO MECSIeB ObLIa IMOCTOSHHBIM OOBEKTOM
YIpo3 W TONWTHYECKMX HAMAaJOK, YTO BBIHYKAAJIO €€ YacTO IyTEIIEeCTBOBATH IO APYIMM HMEHEM,
3aKa3bIBaTh OMJIETHI Cpa3y Ha HECKONBKO PEHCOB M Jake HOCUTH TpuM. llocie HamajeHus Ha Hee HUKTO
HE COMHEBAJICS, UTO 3TOT aKT HACHJIMA OBLI CBSA3aH C KPOBAaBBIMHU COOBITHSAMH Ha poanHe Cenemr. OnHako
BCE OIMOANMCh. arpeccopa, 0e3paboTHOro Tokaps m3 BocrouHoit ['epmannmn, He MHTEpecOBaIM HHU
STHUYECKHE, HU MOJHMTHYEcKHe Bompockl. OH ObUT MpOCTO CIOPTUBHBEIM (haHaTtoM. Ero mems Obuta He
youts Monunky Cenem, a HaHeCTH €H yBeube, YTOOBI €€ CONEepHHIA, a €ro COOTEYEeCTBEHHHMIIA, 32
kotopyto oH Oomen — llreddu ['padp — ocramace ObI B TEHHHCE HOMEPOM OWH. Tak CTONCTHSA
STHHYECKAs BPaXJa U TPaKAAHCKast BOMHA HE CMOTJIM MPUYMHUTH Bpena Monuke Cerne, a CIOPTHUBHBINA
(haraTH3M OKa3zaics Oosiee AelCTBEHHBIM.

Iloxoxe, cnopTHBHBIE COOBITHS MOTYT OKa3blBaTh CHIIBHOE BIMSHHE Ha YKOPEHHUBIIHECS NPHBBIYKU
MHOTHX OOJENBIINKOB, @ HE TONBKO OONBHUYHBIX MAIlMEHTOB M BETEPAaHOB BOWHBEL. Bo Bpems 3uMMHHX
Omummuiickux urp 1980 roma, mocme Toro kak OIWH W3 WICHOB aMEPUKAHCKOW XOKKEHHOW KOMAaHIIBI
HEO)KUAAHHO 3a0MiI pemalommid ToJl B BOPOTA, KOTOpPHIE 3aIIMINAN BpaTapb COBETCKOM KOMAaHIBI,
HETBIONIEMY OTITy aMepHKaHCKoro Bparapd, xumy Kpaiiry, npemnoxmmm BeIIUTE. «S] HUKOTIA B KU3HA
He 11, — roBopui Kpaiir mo3nHee, — HO KTO-TO ¢33y BPY4IHI MHE (DISDKKY ¢ KOHBSIKOM. $1 BBINTAI €ro.
[a, 51 310 ene-
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nam». [lomo6HOe HEOObIYHOE MOBEAEHHE SABIAETCA XapaKTEpHBIM HE TOJNBKO UL POAWTENEH HIPOKOB.
Bonenpmnkn Ha TpuOyHax Bemu cebd Kak cymacmenmmue. BoT kak oONHMChHBaIM HMX MOBEIEHHE
MIpeACTaBUTENN Tpecchl: «JIfon 0OHNMAITUCh, TIETH U KyBBIPKAINCH B CHETY». Te O0nenbInuKy, KOTOPhIM
He yaaioch mpuexarb B JD3iik-Ilmacun, Tak ke OypHO pamoBanuch modefe W BBIpaXKall CBOH BOCTOPT
SKCLUEHTPUYHbIMHU BbIxogkamu. B Panee, mrar CesepHas Kaponuna, npunuiocs NPUOCTAHOBUTH
COpPEBHOBaHMA MO IUIABAHMIO, TaK Kak IOCle OOBSIBICHHA XOKKEHHOTO CYeTa COpPEBHYIOIIHECS
aMepHKaHCKHE IUIOBIIBI BMECTE CO 3pHUTENIMH-aMeprKaHIiaMy Hadaiun ckanaupoBath «CIIA! CIHA!» u
MPOJOJDKAIH AeNaTh TO J0 TEX IMop, moka He oxpurutd. B KaMmOpumxke, mrar Maccadycerc, TUXHiA Cy-
MepMapKeT TPH COOOLIEHHMH PaJOCTHONW HOBOCTH HAINOJHWJIICSA JIETAIOIIMMH JICHTAaMH W3 TyaJeTHOU
Oymarn u OyMaxHBIX monoTeHel. K MoOKymarensiM BCKOpEe MPHCOSTUHMIINCH CITyXallhie H JIaKe
YIpaBSIIOIMKA Mara3uHa. BoT Kak omucal peaklyu JIF0JEl Ha BCSIKOrO POAA COPEBHOBAHUSI U3BECTHBIN
mucarens Aizek Asumor (Asimov, 1975): «HabGmromas 3a COpEBHYIONIMMECS, BbI BCeraa Oymere B
rIyOnHe Aymu OoneTh 3a CBOW COOCTBEHHBIM IOJ, CBOIO KYJIBTYPY, CBOIO POJHYIO MECTHOCTD... BBI
XOTHTE J0Ka3aTh, UTO €&l JIydIlle, 9eM Apyrue moau. JIroboii, 3a koro Bbl OojeeTe, MpencTaBisieT 8ac; U
KOTZIa TTOOEXIaeT OH, 00K IaeTe 8.

PaccmarpuBaemslil ¢ 3TOH TOYKHM 3peHUs (aHATHU3M CIIOPTHBHBIX OOJENBIINKOB HE KaXETCS TaKUM YK
6eccMBICIEHHBIM. Mrpa — 3T0 He mpocTo 3a6aBa, KOTOPOI MOYKHO 0€3MATEXHO HacHaxaaTeea. Ha kapTy
cTaBuUTCA coOCTBeHHOE «SI». BOT mouemy TONMBI GONENBIIMKOB TaK BOCXMINAIOTCS WICHAMH KOMAaHJIBI
POIHOTO TOpOJa M TaK OJarofapHBl UM B Cliydae MX modensl. M BOT mouemy Te e caMble OONENbIINKN
4acTO MPOSBISIIOT YPE3BbIYANHYIO KECTOKOCTh IO OTHOLIEHHID K MIPOKaM M TPEHEpaM B Clydae
CTIOPTHBHOI HeyIaum

Taxum o6pa3om, jxenasi moOeapl CBA3aHHBIM C HaMHM KOMaHAaM, MBI XOTHM T€M CaMbIM JIOKa3aTh CBOE
cobcTBeHHOE MPeBOCcX0ACTBO. Ho KOMy MBI mbITaeMcsi 3To oka3aTh? KoHEYHO, Mpexae BCEero caMmum
cebe, HO TaKkXKe U BCeM OcTalbHBIM. COTJIaCHO NMPHHIUITY aCCOMALINH, €CITH MBI OKpY)KaeM ce0s1 001aKoM
ycrexa, ¢ KOTOPBIM MbI CBSI3aHBI XOTS Obl MOBEPXHOCTHO (HAmpHMep, MECTOM JKHTENbCTBA), HaIla
3HAYMMOCTH B I1a3aX OOIECTBA YBEITMUUBACTCS.

Ecte 5 y CHOpTHBHBIX OONENBIIMKOB OCHOBAHUS IyMaTh, YTO WM JIOCTAaHETCS 4YacTh CIIaBBI
nobequTeneii, 1axke eciu OHM HU pa3y 3a BCIO CBOIO )KM3Hb HE NMOWMAaJIM Ms4a, HE BRIUTPAIN HU OJHOTO
OYKa ¥, BO3MOXKHO, BOOOIIIE HUKOTAAa HE 3aHMMAJIMCH CIIOpPTOM? S| mojararo, 9TO OCHOBAHUS JUIA 3TOTO
ecTb. B monp3y 3TOro mpeanosoxeHusi CBUIETENbCTBYIOT U IPUBEACHHBIE BhINE JNaHHbIE. [lepcuickue
MOCJIAHIBI HE WMENIHM MPAaKTHYECKH HHMKAKOTO OTHOIIEHWS K BOEGHHOM MoOene WIM MOpaXXeHHIo, O
KOTOPBIX OHHU COOOIIANIN; CHHONTHKH HE «IEeNafoT» MOTOAY; KOJIOKOJIbYUK B dKcnepuMeHTte llaBnoBa He
BbIJaBad NHITy. /s TONydeHHs MOPa3sHTENbHBIX PE3YNbTAaTOB JOCTATOYHO OBUIO BO3HHMKHOBEHHS
accoluaIui.

HeTepHHMOCTb 6OJ'ICJ'II>U_[I/IKOB K 4JICHAM KOMaHJbI, HOTepHeBU_Ieﬁ TMOpa’K€HUE, MOKET NOBPEAUTL Kapbepe NaXKE€ CaMbIX JIYHIINX
UrpoKoB U TpeHepoB. Tak, Ppauk Jleiinen nocie nopaxenus komanasl NBA «tOta Txa3» (Vtahjazz), koropyto oH TpeHHpOBa,
ObLI BBIHY>KJICH OCTaBUTb 3Ty KOMaHAy, XOTd A0 CHUX I[IOp OHa c4YUTallaCb CHJIIbHEHIIIEH Ha BCEM CpeZLHeM 3anaz[e.
MHOrOYHCICHHBIX MpoUUIBIX 3aCJIyr Heﬁz[eHa, €ro JIMYHOro obasHus U IHPIpOKOPBBeCTHOﬁ 6J'IaFOTBOpPITeJ'II>H0ﬁ JACATCIIBHOCTH
OKa3ajlIoCb HCAOCTAaTOYHO JI1 TOrO, YTOOBI 3alllUTUTL €ro OT I'HEBa pa310CaJOBaHHBIX 6OJ'IeJ'II)U_[PIKOB TIOCJIC MpOoUIpbIlIa
JIF0OUMOM UMHU KOMaHbI. daHaTkI BCIYECKH OCKOpGJ’IHJ’II/I TpEHEpa U NaXKE€ NPOKIIMHAIIA €rO0. Bort kak cam Heﬁz[eH 00BACHUI CBOE
PCLICHUE OCTaBUTh KOMaHY: «s1 YYyBCTBOBaJ cebst co0aKoi. .HIOZ[I/I IJICBaJId HA MCHSI. OZ[I/IH NapCeHb MNOJOLICTI KO MHC U CKa3all:
«s1 FOPUCT. Yz(apb MCHH, YTOOBI I MOT NnpeaAbABUTH Tebe uck». 51 AyMaro, AMepuKa OTHOCHUTCS K CIIOPTY CJIMIIIKOM CEPLE3ZHO».
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I

g .
Puc. 5.7
MposiBneHne NpegaHHOCTN «POOHOW» KOMaHAE He OrpaHM4YMBaEeTCHA HOLLUEHMEM CMOPTUBHbLIX OYTOOMOK C
ambnemon ceoero y4yebHOro 3aBedeHus. OTW cTyaeHTbl CTaHAOPACKOro yHuBepcuTetTa OCOGEHHbIM
00pa3oM BbipaxalT CBOK MPUHAANEXHOCTb K HEMY M nogbaapuBaloT CBOK KOMaHAy, Npu3biBas ee K
nobege (cnesa). lMpuHuun accoumaumMn OEMOHCTPUPYETCS OCOBOEHHO HarnsgHo, korga 6onenbLyyku,
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yKpalleHHble BymMaXHbIMW MakeTamu, CnepsT 3a TeM, Kak «Hblo-oprieaHckue aHrenbl» NpourpbIBaloT B
AecaTbI pas 3a ce3oH 1980 roga (cnpasa).

HimenHo mo 3To# mpuumHe mocnie mobensl koMaHs! yHHBepcuTera HOxuoi Kammdoprun cnemosano
OXWJIaTh, 4TO JIOAW, MMeromue oTHomieHne K FOxuoi Kammudopann, mocraparoTcs NOAYEpKHYTH CBOIO
CBSI3b C MOOEOUTENSIMH BCEMH BO3MOXKHBIMH criocoOamu. [IpoBeneHHOE NCHXOnOraMu HcCleOoBaHHE
MOKa3ajio, YTo A «0OHApOIOBAaHUSA» IOJO0HOI accCOIMaliy YacTO HCIOIB3YeTCs COOTBETCTBYIOIIAS
ofexna. MccnenoBaTeny MOACYUTHIBAIN YMCIO CTYACHTOB, KOTOPHIE HA/IEBAM C yTpa B MOHEAEIBEHUK
croptuBHbIE (DYTOOIKM C Ha3BaHMEM pOJHOrO yHHBepcuTeTa (ObUIM OXBAa4€HbI KaMITyChl CEMH
YHHUBEPCHUTETOB ¢ Hanbolee N3BECTHBIMU (PyTOOIBHBIMU KOMaHIaMH: ITaTa Apu3oHa, mrara Jlynsuana,
Hotp-/lama, Muunrana, mrara Oraiio, [TurtcOypra u HOxuoit Kanudopuuu). Okazanock, 4To ropaszio
OoJyipIlle CTYICHTOB HAJeBadM B IMOHENENbHMK Takue ¢(yTOonku, ecnu (yrOonbHas KoMaHAa HX
YHUBEpPCHUTETa BBIMTPHIBANa B MpeNbIayIIyo cyo0oty. bonee Toro, uem cokpymmurenbHee Oblna modena,
TeM Oonblle MOSABIIIOCE MOMOOHBIX (yTOONMOK. OgeBaThcd B «yHH(OPMY YycCIeXa» CTyIEHTOB
noOyxJama He TpPYAHO JOCTaBHIascs KOMaHJe mobeda B WIpe, a CTPEMIIEHHE OIIYyTUTh BKYC
npesocxozctea (Cialdini, Borden, Thome, Walker, Freeman & Sloan, 1976).

CBOICTBEHHOE JIOASM CTPEMJICHHE TOTPEThCA B Jydax OTPaK€HHOW CIIaBBl M IPOJIEMOHCTPHUPOBATH
CBOIO CBSI3b C TPEYCHEBAIOIIMMHU UIEHAMH OOINECTBA COOTHOCHTCS C MPHUCYIIUM TEM K€ JIFOIAM
JKEJTaHHUEeM YKJIOHHWTBHCS OT T€HHM MOPa)KeHUs, KOTOpPOe MOTepIeN Te, KTO ¢ HUMU KaKuM-Mnbo obpa3zom
CBsI3aH. 37eCh YMECTHO OyneT NpHUBECTH OJWH JIIOOONBITHBIM mpuMep. Bo Bpems 3momomaydHOro
¢yr6onsHOTO ce3ona 1980 roma mroau, 6omesine 3a komauay «Hpro-opieanckue anrensn (New Orleans
Saints), cramu MOSBIATBCS Ha TPUOYHAX CTaJAMOHA B HAACTHIX HA TOJIOBY OYMaKHBIX ITaKeTax,
ckpbiBaBIIMX Juna. [lo Mepe Toro kak mx goOuMas KOMaHIa TepIena OJHO MOpPakeHHe 3a APYTUM, Bce
Oospire 1 GosnbIe OGONENBIIMKOB HAZEBANM Ha TojoBy MakeTbl. C IOMOIIBIO TENEBH3MOHHBIX Kamep
YJIAJIOCh 3aledaTyIeTh HEOOBIKHOBEHHOE 3pEeNuIie — TPHUOYHBI ObUIH 3aII0NHEHbI JIIOAbMH, 3aKyTaHHBIMU
B KOPUYHEBYIO OyMary TakuM oOpa3oM, 4TO TOpPYAIM TOJBKO KOHYHKH HOcoB. OHAKO TOCe OJHOM n3
(MHATBHBIX UTP, B KOTOPOH «AHTeNbI» HAKOHEI[-TO BBIMIPANH, OOJENBITNKN COPOCHIN CBOM TAaKETHl U
BHOBb TIOSIBUIINCH TIEPEJT TeJIeKaMepaMy C OTKPBITBIMH JIMIIAMH.
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MBI CO3HATENBHO HCIIOIBb3YeM BO3MOXKHOCTH MPOJEMOHCTPHPOBATH CBOIO CBA3b C IMOOETUTETAMH H,
Ha000pOT, cTapaeMcsl He MOKa3bIBaTh OKPY)KAIOIINM CBOIO CBS3b C NMPOUTPABIIMMU. Takum oOpa3oM MBI
MBITAEMCSl  XOpOIIO BBITVISAETH B IJa3ax J000ro, KOMY BHIHBI Hami CBS3H. JleMOHCTpHpys
MOJIOKUTENbHBIE aCCONMAMK W CKPHIBas OTpHIATEIbHBIE, MBI CTapaeMcsi JOOWTHCS TOTO, YTOOBI
HaOJroIaroIIMe 32 HaMH JIIOJW OTHOCHJINCH K HaM Oostee OJIaroCKIIOHHO W MCTBITHIBAIN K HaM OOJBITYIO
cuMnatvio. Mpl jgenaeM 3TO pa3HBIMH crocobamu. OCTaHOBMMCA Ha OJHOM M3 CaMBIX TNPOCTBIX U
HanOoJee IMHUPOKO PACHpPOCTPAHEHHBIX METOJIOB, KOTOPBIN 3aKIIOYaeTCsl B MCIIONB30BAaHUH B KaXKIOH
KOHKPETHOW CHTYaIlMH ONpEeAeIeHHbIX MecTonMeHni. OOpainany JIu Bbl, HallpuMep, BHUMaHUE Ha TO,
YTO YacTO MOCie TMoOeAbl TIOONMMONH KOMaHAbI OONEeNbINNKN TOJIIATCS Iepe TEIeBU3MOHHOW KaMepo,
TBIYYT yKa3aTeNbHBIMH MaNbLaMH BBEPX M Kpu4ar. «Msl — Homep mepBblii! Mbl — HOMep mepBbIiil»
3amerpTe, KpruaT He «OHM — HOMep MepBHIi!» u naxe He «Hama xomanma — Homep mepBei!» B
MOJOOHBIX CIydasX YHOTPEOJSeTCs MECTOMMEHHME <«MBI», KOCBEHHO TOBOpSIIEE O TOXKIECTBE
OOJIEIBIIMKOB C YJICHAMH ITOOEIUBIIEH KOMAaH/IEI.

OObpature Takke BHUMaHHE, YTO HHYEro MOZOOHOrO HE MPOHMCXOAWUT B CIIydae MOpaKeHUsS JHOOMMON
KoMaHzpl. BBl HUKOTZa He ychplmuTe ckaHaupoBaHMA. «Mbl Ha mocienHeM mecte! MBI Ha mocnegHeM
mecte!» [Ipu MogoOHBIX 0OCTOATENBCTBAX JIOMU CTApPAIOTCAd OTAAIUTHCS OT HEYJauwIMBBIX HWIPOKOB;
OOJIENBIIMKA BMECTO «MBI» TPEINOYUTAIOT YHOTPEOIATh OCKOpOWTENbHOE B ITaHHOM ClIydae
MecTOMMeHHe «oHu». Il Toro 4troObl MPOBEPUTH HCTHHHOCTH 3TOTO TPEAIONOXKEHHS, S TPOBEN
CIeTYIOINKA HECIOXKHBIA AKCIIEpUMEHT. MoW acCHCTeHTHI 3BOHWJIM CTYIEHTaM YHHBEpCHTETa IITaTa
Apu30Ha M NMPOCHIM MX ONMHCAaTh pe3ynbTaT (yTOONBHON WIpPhl, B KOTOPOH HECKONBKMMH HENIeTIsIMU
paHblie ydactBoBajia yuuBepcurerckas komanaa (Ciadini et a, 1976). OnHux CTYACHTOB CIPAIINBAIN O
pe3ynbTaTe Urpsl, B KOTOPOH MX KOMaH/a MoTepIiesa MopakeHHne, IPYTHX *Ke CHpaAIINBaId O pe3ynbTaTe
JpyTroil UTpBl — HIPHI, B KOTOPOI MX KoMmaHaa nodeanna. Mel ¢ MouM accucteHToM ABpmiioM TopHOM
MIPOCTO BBICTYIIHBAIN OTBETHI U MOJCYNTHIBAIIN KOJMYECTBO CTYAEHTOB, MCIIOIH30BABIINX MECTOMMEHHE
«MBI» B CBOMX OmHcaHMsX. [locie Toro xak pe3yibTaThl ObUTH CBEAEHBI B TaOJIMILY, CTAJO OYEBHIHBIM,
YTO CTYACHTHI CTapaJIMCh CBA3aTh ce0sl ¢ ycriexoM. OHM MPUMEHSIIN MECTOMMEHHE «MBI», YTOOBI ONHCATh
nobexy YHUBEPCHUTETCKOI KoMaH IbI: «MBI pa30mimm XbpIOCTOH CO CUETOM CEMHAAATh — YEThIPHAANATH
i npocto «Mpbl Beiurpanm». OfHaKo B Ciydae MOpakKeHHsT YHUBEPCUTETCKOM KOMaH/Ibl MECTOMMEHHE
«MBI» MPAKTHYECKH HE MTPUMEHSAJIOCH, CTY/ICHTHI UCIIOIb30BAIN TaKNe KOHCTPYKIINH, KOTOPbIE TIO3BOJISITN
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UM YAEpKUBATHCS HAa PACCTOSHUHM OT MOOSKICHHOW KoMaHIbl: «OHH Mpourpamd MECCYpH CO CUETOM
TpUALaTh — JABALATHh» WM «5 He 3Hal0 cueTa, HO WITAaT ApHU30HA MoTepnen nopaxeHue». Kenanue
CBsi3aTh ce0s ¢ TOOCTUTEsIME ¥ OJHOBPEMEHHO OTHANUTBHCA OT TOOCKICHHBIX OTPa3swioch B
CIIEAYIOLLEM 3aME€YaHuu ofgHoro cryaeHTa: «llItat Apu3oHa Ipourpan co CYETOM TPUALATh — JABAALATE.
Onu 3aryONIHN Haw TIaHC HA HALMOHAJIBHOE TIEPBEHCTBO! »

Ecmu BepHO TO, UTO, JKenas XOpOIIO BEITIISIAECTH, MBI IIBITAEMCS TPETHCS B TydaX OTPAKCHHOU CIIaBBI TEX,
C KeM MBI CBSI3aHBI XOTS OB YEM-TO, TO HAIpaIIWBaeTCA CIEMyIOIIUN BHIBOA. MBI oOpamaemcs K
MPUHIINITY ACCONMAIMM B OCHOBHOM TOT/a, KOT/Ia YyBCTBYEM, UYTO BBITIBIIUM HE JYYIIAM OOpa3oM.
Besxmit pa3, xorma HameMy COIMMANBHOMY MMHIDKY HAHOCHTCS YPOH, MBI HCHBITBIBAEM ITOBEHIIICHHOE
JKe€JIaHWE BOCCTAHOBUTH CBOM aBTOPUTET MOCPEICTBOM JEMOHCTPALIMKA CBOUX CBA3EH C MpEeyCHeBaloluMu
qreHaMu o0mecTBa. B To ke camoe BpeMs MBI CTPEMUMCS CKPBITh CBOHM CBSI3U C JIOIBMH,
MOTEPIICBITUMY HEyIady.
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Puc. 5.8. CnopTuBHbIN haHaTUK

OTO TONOXKEHHE TOATBEP)KAACTCS pPE3yabTaTaMU HCCIEA0BaHMs, MPOBEICHHOTO B YHHUBEPCUTETE INTaTa
ApusoHa. JIo TOro Kak CTY/IEHTOB Hadajd CIpaIluBaTh O pe3ylbTaTaXx Hrpbl, B KOTOPOHW ydacTBOBaja
VHHUBEPCUTETCKash KOMaH/a, UM ObLI NPEIIOKEH TECT, MO3BOJIIOMINI OLEHUTh UX OOLIMK YPOBEHB SPYAHUIIUH.
Tect OBUT cOCTaBIIEH TAKMM 00Pa3OM, YTO OHU CTYACHTHI C TPECKOM IPOBAIMBAIICEH, B TO BpeMs KaK JIpyrue
CIPaBISUIUCH JTOBOJBHO XOpomo. TakuMm o0pa3oM, KOTAa CTYAEHTOB MOMPOCHIH COOOLIMTH O pe3yiabTaTax
¢yTOONBFHOrO MaT4a, 3HAYUTENFHAST YaCTh MOJIOJBIX JIFOJIEH elle He ycrena MpUTH B cedd Mocie Heynadd,
CBSI3aHHOW C HEBEPHBHIMH OTBETAaMH Ha BOIPOCHI TECTa. JTH CTYACHTHl TO3JAHEE OCOOEHHO CTapalliCh
POJEMOHCTPUPOBATh CBOKO CBs3b C (pyrOONBHON KOMaHmoW (WM, HAMPOTUB, CKPBITH 3Ty CBSI3b — B
3aBHCHMOCTH OT HCXOJA WIPHI), YTOOBI CIIACTH CBOW mpecTiK. Eciu CTyIeHThI cooOLIaid O MOpaKEHUH
YVHHUBEPCUTETCKOW KOMaHIIBI, TOJILKO 17 % M3 HUX MCIOJIB30BAIH PU 3TOM MECTOMMEHHE «ub». OTHAKO eCIIH
MoJIobIe oAU coolmmany o nodexe komauael, 41 % U3 HUX ymoTpeOysu 3TO Mecronmenue. OJHAKO MpU
OIPOCE CTYIEHTOB, KOTOPBHIE XOPOILIO CIPABHIKCH C TECTOM, OBUIM IMOMYYEHBI COBCEM IPYrHe pPe3yJabTaThl.
CTyneHThl, KOTOpBIE COOOMA 0 T00eae YHHUBEPCUTETCKOM KOMaHIIbI, H CTYACHTHI, KOTOPhIE COOOIIAN O ee
MOPaKEHUH, KCIIOJIb30BaIM MECTOUMEHHE «MbD» OAMHAKOBO 4Yacto (25 % u 24 % COOTBETCTBEHHO). JTH
CTYIEHTHl MOTHSIA CBOM MPECTHXK MPU TMOMOIIM COOCTBEHHBIX MOCTM)KEHHH, TMOTOMY Y HUX He OBLIO
HEOOXOINMOCTH «OJAJDKUBATh» JIOCTHXKEHUS Apyrux. llomydeHHbIE B XOAE OMKCBIBAEMOTO HCCIENOBaHUS
pe3ynbTa-
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OTtueT yntatens (paboTHMKa OOHOW M3 FOMMAMBYOCKUX KUHOCTYAMMN)

MockonbKy si pabomaro 8 KUHOUHOYCMpPUU, MEHSI UHMepecyem &ce, Ymo cesi3aHo ¢ KuHo. Camasi BaxHas
HOYb 8 200y OJ1s1 MEHs1 — 3MO HOYb 8PpyYeHus1 Haepad AkadeMuu KUHOUCKyccmea. 51 daxe 3anucbiearo woy
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Ha eudeo, maK 4mo Mo2y CHOea U CHosea npocJjywueams 651a200apcmeeHHble pe4Yu mex akmepos,
KomopbiMu 0cobeHHO socxuujarocb. OOHa u3 Moux JIo6uMbIX pedeli — ma, Komopyto npousHec KeeuH
KocmHep nocne moeo, kak e2o ¢hunbm « TaHYbl C 80JIKaMU» OGbl MPU3HaH ayqYwumM ¢unbmom 1991 2o0a.
MHe Hpaeumcsi, kak OH criopum ¢ KpumukKamu, Komopbie 3asiesisgiom, ymo ¢unabM He cmoum 3mol
Hazpadsl. JluuHO MHe ¢hunibM HpaguUMCsi HAaCMOJILKO, YMO 51 MOoXe 3anucasn e2o Ha eudeo. Ho e amoli peyu
66171 0OUH MOMEHM, KomopbIl paHbuwe o MeHs1 He doxodusl. Bom ymo oH cka3an Hacyem mo20, Ymo e20
¢bunbM nosy4us nepeyro NPemMuto:

«Xoms Ansi npoYye2o Mupa 3Mo, Moxem 6bimb, U HEe OYeHb 8a)XKHO, HO 011 Hac amo 6ydem eaxHo eceza0a.
To, ymo celiyac npoucxodum — 3Mo eoUCMuUHy He3abbleaeMbili MOMeHM Onsi Moeli ceMbU, MOUX 6pambes
— KOpeHHbIX aMepuKaHyee, 0CO6eHHO U3 niieMeHuU Jlakoma cuy, u 05151 mex pebsim, ¢ Kem st ko2da-mo xodus
8 WKoy».

JladHo, noyemy cam KeeunH KocmHep Hukoz20a He 3a6ydem 3mo20 M2HOBeHUs1 — 3mo MoHssmHo. lMoyemy o
Heli 6ydem noMHUMbL €20 ceMbsi — eonpocoe Hem. 51 daxe Mo2y MOHsIMb, Npu 4Yem 30ecb UHOelUbl,
nockonbKy ¢hunbM ece-maku o Hux. Ho noyemy oH ynomuHaem mex, ¢ Kem y4usicsi 8 wkone? [lo3dHee s1
4Yumasa 0 mom, Kak crropmueHble ¢haHambl «2peromcs 8 Jiy4ax criaebl» 3HaMeHUMOoCMmU U3 c80e20 POOHO20
2opoda, u noHsi1, 6 yeMm Oesio. Bce, kmo y4vusncsi @ odHoU wkone ¢ KesuHom Kocmuepom, 6ydym
ecriomMuHamb 06 amom, ko2da y3Harom, Ymo oH nony4usn Ockapa. Um 6ydem npussmHo dymams 06 amom,
Odaxke ecsiu OHU He UMerom K HeMy HUKaKko20 omHoweHus. U s1 dymaro, oHu delicmeumesibHO 8bipacmym o
MHeHUU OKpy)Xarouwjux, mak yx amo 6nieaem. Bam He Hado 6bImb 38300, YmMo6bbl Hacnaxdambscsi crasoll.
UNHo20a docmamoyHo 6bimb xomsi 661 omAasieHHO Npu4YacmMHbIM K 3HaMeHumocmu. []Ja, uHmepecHo.
MpumeyaHue aBTOpa. S CTankMBalCb C TEM e SIBMIEHUEM BCIO CBOK XKM3Hb, KOrga roBOPH 3HAKOMbLIM apXu-
TeKTopaMm, YTO poauIiCsi B TOM XXe ropoje, YTo U 3HameHuTbI ®p3aHk Jlnong Paint. MNonmMuTe MeHst NpaBuIbHO, S HE
XO4y rpeTbCs B Ny4dax Yy)KOW craebl, HO MHE UHTEPECHO HabnoaaTth 3a peakumen 3HakoMblix: «Oro! — roBopsT Mx
rnasa, — mbl — v BApyr — ®paHk Jinong Pant!?»

Thl HABEIM MEHS Ha MHTEPECHYIO MBICIIb. Mbl CTPEMHMCS IIOIPETHCS B JIydaX OTPAXKEHHOW CIIaBbI BOBCE
HE TOT/Aa, KOTJA HCIBITHIBAEM YAOBIETBOPEHHE OT MPHU3HAHUS JPYTUMH JIOJbMHM HAIIMX JIMYHBIX
JOCTHKeHUM. VIMEHHO TOT/a, KOTJa Halll aBTOpuTeT (KaK COIHMANBHBIN, TaK M JMYHBIA) HEBBICOK, MBI
crapaeMcs HCIIOJIb30BaThb C BBITOJOM JUId cebs ycmex Jpyrux, UYTOOBl BOCCTAaHOBUTH CBOIO
«TIOIMOYEHHYIO» pelyTaluio. ‘I 1ymaro, OTHIOAb HE CIIy4ailHBIM SIBISIETCS TO, YTO LIYMMXA, BBI3BAHHAS
mobemoii amepukaHCKoOi XokkelHoW komanmel Ha Omummmane 1980 roma, mmenma mecto Ha QoHe
CHIDKEHHS TIPECTIDKA <«BEIMKOW aMmepukaHCKoi Hanmwu». [lomeiTkn mpaButensctBa COEAMHEHHBIX
IlITaToB MoMeMaTh 33ACPKAHUI0 AMEPUKAHCKUX 3AJI0)KHUKOB B MpaHe U BTOP>KEHUIO COBETCKUX BOMCK B
Acranucran oxazanuch Oe3pe3yiIbTaTHBIMH. OTO OBUIO BpeMsi, KOT/Ia MbI, aMEpUKAHCKHE TPaKIaHe,
HYXJaIMCh B 1o0esie, 1 HaM ObUT0 He0oOXOAMMO MPOAEMOHCTPUPOBATH MM JjaXke HCKYCCTBEHHO CO37aTh
cBs13b ¢ Hel. He cnenyer yquBnAThECS TOMY, UTO 3a IIPEAEIaMU XOKKEHHON apeHbl
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mocsie MmoOeabl aMepHKaHCKON COOpHON Haja COBETCKONW KOMaHJOH HEKOTOpHIE aMEPHKAHIbI IUIaTHIN
MENKH” CIIeKyJITHTaM 0 COTHE JI0JUIAPOB 3a Mapy Kopeuikog ONIeToB.

XoTs KenaHWEe HACIaXIaTbCs OTPAXKEHHOH CIIaBOM B ONPEACICHHOM CTEHNEHU IPUCYILE BCEM HaM,
BEPOSITHO, €CTh YTO-TO OCOOEHHOE B JIIOJSX, KOTOPBIE JOXKHUIAINCH Ha MOPO3€ BO3ZMOYKHOCTH 3aIUIaTHTh
COTHIO JIOJUTApOB 32 OOPBIBOK Omiiera Ha HWrpy, KOTOpYIO OHHM He Buaenu. [lo-BuamMoMy, 3TH JIIOIU
XOTENHM «I0Ka3aTh» CBOMM JPY3bSIM M 3HAKOMBIM, YTO OHHM OBIIM CBUAETENSIMH HAIMOHAJIHHOTO
criopTUBHOTO TpryMpa. Uto ke 310 3a moan? Eciu Tonbko g He ommbarock, OHH HE MPOCTO PEBHOCTHBIE
HNOKJIOHHMKHM CIOPTa; 3TO HMHAUBUJABI, UMEIOIIHUE CKPBITBIE W3bSHBl JIMYHOCTH — 3aHUKEHHYIO
camooneHKy. Huskoe mMHeHMe 0 cebe, CpsATaHHOE TTTyOOKO BHYTPH, 3aCTaBIAET MX CaMOYTBEP)KAATHCS
HE MY MOMOIIY COOCTBEHHBIX JOCTIKEHHH, a TIOCPEICTBOM JIEMOHCTPAIMK CBOMX CBSI3€H C TEMH, KTO
MHOTOr0 JOCTUI. B Hamiell KylIbType MpOLBETAIOT HECKOJIBKO «Pa3HOBHJIHOCTEN» TAaKOTO POAA JIOAECH.
Kitaccuueckum npuMepoM sIBIISIETCS YENIOBEK, IOCTOSHHO HAMEKAIOIUI Ha CBOM CBSI3H BO BIMATENBHBIX
kpyrax. C 3TUM THIIOM BO MHOTOM CXOXa J€BYIIKA-MOJAPOCTOK, (haHATHYHAs MOKJIOHHHUIIA KaKOro-T100
POK-My3bIKaHTa, MEYTAIOLIas COOOIIUTH MOAPY)KKAaM, YTO OHa Kakoe-TO BpeMs Oblla «c HHM». Bce
M0JJ00HbIE HHANBHIB!I HMEIOT OAHY OOIIYI0 YepTy — YOeXJIeHHE, YTO CaMOYTBEPANUTHCS MOXKHO TOJIBKO
BHe coOcTBeHHOTrO «fI». Hekoropsie m3 3Tux mogeil pabOTarOT C MPUHIMIIOM aCCOLMAINK HEMHOTO
nHade. OHM HE CTpeMsTCs TpenaBaTh INHMPOKON OIJIaCKe CBOM BHIMMBIE CBS3HM C IPEYCIEBAIONINMHU
YIeHaMH OOIIECTBA, a CTAPAIOTCS «pa3AyTh» yCHEXH TeX JI0/eH, C KOTOPBIMU OHHU B JEHCTBUTEIHLHOCTH
CBSI3aHbl. SIpKUM NpPUMEPOM SBISIETCA IPECIOBYTAsl «CLEHUYECKAs MaMallla», OJepiKUMas KeJlaHUEM
clenaTh U3 CBOero pebeHka 3Be3my. [1omo6HbIM 00pa3oM BexyT cedsl, KOHEYHO Ke, He TOJIBKO KEHIIUHBI.
B 1991 roay axymep u3 JlaBenmopTta, mTat AioBa, OTKa3zajcs OOCITy)KHBATh JKEH TPEX MpPEACTaBUTENeH
IIKOJIBHOW aJMUHHCTPAIMHA TOJBKO MOTOMY, YTO MYXBSI 3THUX JKEHIIUH SIKOOBI HE JIaBalil €ro CBIHY
pa3BepHYTHCA BO BPEMsI IIKOJIBHBIX 0ackeTOOMbHBIX MaTdeil. K 3ToMy MOMEHTY ofHa M3 KEHIIMH OblIa
Ha BOCBMOM MecsIie OepeMEeHHOCTH.

3awura
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[lockombKy CHMIIATHIO MOXKHO BEI3BaTh MHOTHMH CHocoO0amu, HabOp CpEACTB 3amUTHl  OT
«mpo(ecCHOHATIOB YCTYIMTUYUBOCTHY, KOTOPBIE UCHOIB3YIOT MPABUIIO 0JIaropacioloKEHHUS B CBOUX IEJISX,
JOJDKEH OBITh JIOCTaTOYHO TPOCTHIM W YHHBEPCAIbHBIM. bBUIO OBl GECCMBICICHHO pa3pabaThIBaTh
MHOKECTBO CHENHMANBHBIX TAKTHK IS MPOTHBOCTOSHHUSA Ka)KIOMy K3 HECMETHOTO YHCiia CIOCOOOB
BIIMSTHYSI HA OTHOIICHHWE YEJIOBEKa K YeMy- WM K KoMy-TTn0o0. /s OJOKMPOBKU KaXKIOTO KOHKPETHOTO
ITyTH, KOTOPBIA MOXET M30paTh «apoQecCHoHaNl YCTYITINBOCTI», TPYIHO, TOXKAIYH Jake HEBO3MOXKHO,
mojo0paTh clenuanbHylo crpaTternio. Kpome Toro, HeKoTopble U3 (DakTOpOB, CIIOCOOCTBYFOIIMX
BO3HHKHOBCHHIO CHMIIATHM — (PU3WUYeCKash MPHUBICKATENFHOCTh, 3HAKOMCTBO, AacCONMAIUsI —
JEMCTBYIOT, KaK 3TO OBUIO MOKa3aHO, Ha YPOBHE IOJICO3HAHWS, YTO HE TMO3BOJSIET HaM OOECIEYHTh
CBOEBPEMEHHYIO 3alIUTY OT HUX.

Crnemyer pa3paboTaTth OOIIMI OAXOJ, KOTOPEI MOKHO OBIIO OB IPUMEHSTH C LENbI0 HEHTpaIn3aIim
HEXEeIaTeIbHOTO BIUSHUS JII000TO W3 (PaKTOPOB, CIOCOOCTBYIONINX BOSHUKHOBEHUIO cuMmaTui. O4eHb
Ba)KHO TPaBHUIIHHO BEIOPATH BpeMsI ISl HaYajia KOHTP-
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OTYET YUTATENA

(xuTensa Yukaro)

Xoms 51 Hukoz20a He bblin Ha 8edyepax, opaaHu3yemMbix pupmon Tupperware, g ucnsiman Ha cebe mom xe
8ud Opyxeckozo OaesrsieHusi, koeda MHe 0380HuUsa rnpedcmasumeribHUYa KoMmrnaHuu, obecnequsarouiel
OanbHIo0 menegoHHy cesadb. OHa ckalana MHe, 4mo OOUH U3 MOUX rfpusimernel 8HeC Moe UMs 8
KaKkoU-mo criucok, Hocsauuli HazeaHue «/[py3sbs MCl u CemeliHbil Kpye 360HAWUX MO0 MenegoHy».
3Omom mot dpye — Bbp3ad, napeHb, C KOMOpbIM 1 8Mecme 8bipoc. B rnpowrsriom 200y OH Hawesn pabomy 8
Hero-xepcu u nepeexan myda. bpad 0o cux nop O0BOMLHO peayfsipHO MHEe 380HUM, YMObbl y3Hamb
HO8OCMU O napHsIX, eMecme € KomopbiMu Mbi 8 demcmee npoegodunu epems. [NpedcmasumernsHuya
KoMmraHuu ckasana, 4mo mol dpye moxem cakoHomumb 20 % cmoumocmu meneghoHHbIX ycrye,
Kacaruwuxcsi 8cex 3680HKO8 /1t00sIM U3 ee20 criucka, fpu ycrioguu, 4Ymo OHU sienstomcsi aboHeHmamu
menegoHHoU komnaHuu MCI. 8amem npedcmasumernbsHuya KOMMaHUU Crpocusia MeHsl, He Xody nu s
nodkmoqyumscss K MCI, 4ymobbl nonydumb o006HbIe rfpeumMyulecmsea U, Kpome moeo, Oamb
803MOXHOCMb bp3ady cakoHomumb OeHbeu, koeda oH 6ydem MHe 380HUMb.

MHe 6binu coscem He uHmMepecHsbl beomesl, npedocmasndembie MCl ceoum knueHmam, S 6binl 8MosIHe
dosorieH moli KoMmnaHuel, ycriyeamu KomopoU rnonb3osgarncs. Ho s nonarncs Ha ceoeM xernaHuu rnomMoyb
Bbpady cakoHomums OeHbeu, 3ampadusaemble UM Ha mese@OHHble pa32080pbl €O MHoOU. [ns MeHs
cKazamb, 4mMo 51 He Xo4y 6bimb 8 e20 «Kpyee 38OHSAWUX» U HE XeNar MoMOYb eMy CIKOHOMUMb OeHbau,
3Hayuno 6bl ockopbumb Hawy Opyx6y. [Mlosmomy, 4umobbl He obudemb bpada, s coanacumbcs
nodknto4yums Mol menegoH Kk MCI.

PaHbwe s yduensncs, noyemy XeHUWUHbI, KOmopbIX rnodpyau rnpusodssm Ha eedyepa, opaaHu3yemble
gupmol Tupperware, nokynatom epyHOy, Komopas UM He HyxHa. Teriepb 51 He yOuerstoCh.
NMpumeyaHune aBTOpa. He TONMbKO 3TOT YMTaTenb Monan B NOBYLUKY, paccTaBrfieHHyo komnaHuen MCI.
Korga »ypHan «CoobweHna nokynatenen» (Consumer Reports) 3aHanca usydyeHuMemM TaKTUKW,
MCMONb3yeMon 3TON KOMMNaHWen, oaumH areHT, paboTtatowmn B MCI, Ha BONpoC XypHanucta oTBeTUn Tak:
«3JTa TakTuka cpabaTbiBaeT B AeBATU CryyYasx U3 OeCATM».

aTaku. He ciemyeT mMBITaThbesl BRISBUTH «(PaKTOPBI PACIIONOXKEHUS» W BOCIIPEIATCTBOBATh UX NIEHCTBHIO,
Mpexe YeM OHM HaYHYT OKa3bIBaTh Ha Hac BiausHUE. llenecoobpaszHee OyaeT MO3BOIMTE STUM (pakTopam
cpaborath. K neifcTBHSM HYKHO TEPEXOIUTh TOTHA, KOTAAa HEageKBAaTHOE YYBCTBO CHMIIATHH YKE
6b136aHO «TIPOPECCHOHATIOM YCTYITYMBOCTH». Bpems 3aHMMaTh 0OOPOHHUTENHHYIO MO3UIMIO HACTYIACT
TOTJa, KOTAa MBI HAUMHAEM YYBCTBOBATH, YTO KTO-TMOO HPaBUTCA HaM OOJbIIE, YeM CIICIOBANIO OBl IpH
JTAHHBIX OOCTOSATEILCTBAX.

Konnentpupyst BHUMaHue Ha Pe3ylbTaTe, a HE HA MPOMEKYTOUHBIX NEHCTBHUAX, MBI MOXKEM H30eXaTh
YTOMHUTEIBHBIX U K TOMY K€ MPAKTHIECKH OECCMBICICHHBIX MOIBITOK OMPEACTUTh MHOKECTBO CIIOCOOOB
BIUSTHYSI <IpO()ECCHOHATIOB YCTYITYMBOCTI» Ha Halle OTHOMIEHHE K HUM. Ciemyer OUTh TPEBOTY JIMIIb
TOTIa, KOTJia y HAC MOSBIIIETCS OMIYIIEHHUE, YTO MBI BAPYT MOMIOOMIN KOT0-IM00 OBICTpee WiH TIy0xe,
9eM CIeIoBalio OXuAaTh. [lomoOHOE OIIyleHHe MPEemynpekaaeT Hac O TOM, YTO, BEPOSITHO, IIO
OTHOLIEHMIO K HaM INpPHMEHEHa Kakasg-TO CHelMalibHasg TakTUKa. BOT Tenepp MOXXHO HayMHaTbh
MpeANPUHUMATD
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HeoOXoanMble KOHTpMephl. OOpaTuTe BHUMaHHWE HA TO, YTO TpeAsiaraeMas MHOIO CTPAaTErdus HMEET
MHOTO OOIIIET0 CO CTONb JTIOOUMBIM «IIPO(ECCHOHATIAMI YCTYITIHMBOCTI CTHIIEM JDKUY-DKUTCY. MBI He
MBITAEMCS OTPAHUYUBATH BIMSHHE (PAKTOPOB, CIIOCOOCTBYIONIMX TOSBICHUIO cuMmatuu. Kak pas
Ha000pOoT. MBI TIO3BOJISIEM STUM (haKTOpaM MPOSBISITHECS BO BCIO CBOIO CHITY, a TIOTOM HCIIONB3YEM 3Ty
CIIIy TIPOTHB TeX, KTO COOMpalcs W3BIeYh M3 HHUX BHITOAY. UeMm Ooibpime 3Ta cmia, TeM Ooiee OHa
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3aMeTHA H, CJI€A0BATENbHO, TEM JIerde HaM OyIeT ¢ Hell CIIpaBUTHCS.

IIpeamonoxuM, uTo BBl TOpryerech ¢ JlenoBeIM J[PHOM, KaHAWAATOM Ha 3BaHME «IYYIIETO TOProOBIA
MamuHaMu». HemHoro moGonraB m oOCyIMB C BaMHM TEXHHYECKHME JeTand, JIPH mpeanaraer BaM
3aKIIIOYHTH CAENKY; OH XOUYeT, YTOOBI Bbl PEIIMIN KymuTh MamuHy. OgHaKo, IpeXae YeM NMPUHUMATh
MoJj00HOE pelIeHne, 3aaiTe cede KIF0UeBO Bompoc: «3a Te ABajanarh MATh MUHYT, YTO S 3HAIO 3TOTO
MapHsA, He TMPOHUKCS JIM S K HeMy OOJIbIIEH cHUMIIaTHel, 4eM clieoBaio?> Ecim Bel OTBETHTE «ia»,
mogyManTe, Kak Ben cebst J[9H B TedyeHWe 3THX HEMHOTMX MHHYT. BBl MoOXkeTe BCIOMHUTH, YTO OH
yrocTii Bac (Kode M MOHYMKH), MOXBAIMI Balll BKYC, MPOSIBJICHHBII MPU BBHIOOPE MOJEIH U IIBETOBOM
KOMOHMHAIINH, pacCMEIINII BaC M MPHHSII Ballly CTOPOHY B CIIOpE C TTIaBHBIM MEHEKEPOM, YTOOBI TOMOYb
BaM COKOHOMUTH JE€HBTH. '

XoTs MoJ0OHBIH aHATIM3 MPOUCXOSIIETO MOXKET OBITh BECbMa ITOJIE3HBIM, OH HE SBIAETCS HEOOXOIUMbIM
YCIIOBHEM 3allUTHl Bac OT MpaBwia OnaropacmonoxeHus. Koip ckopo BBl OOHAapYyXKWiIH, dYTO
UCTIBITBIBaeTe K J[PHY OONBIIYI0 CHMIIATHIO, YEM CIIEA0BAJIO ObI OXKHIATh, BaM HE 00sI3aTENbHO MBITAThCA
MOHATH, TOYEMY 3TO Mpou30nuIo. IIpocToro npu3HaHus HUYEM HE ONPaBIaHHOTO PACHONIOKEHUS K KOMY-
00 MOIKHO OBITH JOCTaTOYHO JUIS TOTO, YTOOBI 3acTaBUTh Bac HACTOPOXKUTHCS M HayaTb
MIPOTHBO/IEHCTBOBATh OKa3bIBAEMOMY Ha Bac JaBJICHHIO. B JaHHOM ciydae BBl MOXKETE IaTh JIENly
00paTHBII X0, Pe3K0 U3MEHHUB IIPH 3TOM CBOE OTHOIIeHHe K J[9Hy. Ho 3TO MOXeT 0ka3aThCsi HE4eCTHBIM
10 OTHOIICHHUIO K HEMY M K TOMY K€ WATH Bpa3pe3 ¢ BallMMU MHTEepecaMu. B KOHIle KOHIIOB, HEKOTOpHIE
JIIOAM €CTECTBEHHBIM 00pa3oM BBI3BIBAIOT y OKPYXKAIOIIUX CHMIIATHIO; BO3MOXKHO, JIPH Kak pa3 W3 uX
grcna. beuto Obl HEBEPHO aBTOMATHYECKH OTBOPAYMBATHCS OT TEX «IIPOQECCHOHANOB YCTYITIHBOCTH,
KOTOpbIE KaXyTCs 0COOCHHO cMMIAaTWYHbIMU. Kpome Toro, paan cammx cebs, BaM HE CIEAyeT JIMIIATh
ce0s1 BO3MOXKHOCTH BECTH JieNla ¢ TAKUMH HNPUSATHBIMHU JIFOABMH, OCOOEHHO €CII OHH MOTYT TPEIIOKUTD
BaM HanOoJiee BRITOAHBIE IS Bac, U3 BCEX BO3MOXKHBIX, YCIOBHSA CACIKH.

51 651 mopekoMeH 0B MOCTYNHTh Tak. Ecnu BBl pemnTte:. «IIpu maHHBIX 0OCTOSITENBCTBAX ATOT HMapeHb
YTO-TO yX CIIUIIKOM MHE HPaBUTCSA», Iopa OBICTPO MepexoanuTh K KOHTPMaHEBPY. MBICICHHO OTIENUTE
JpHa oT «weBpose» Wik «TOMOTBI», KOTOPBIE OH MbITaeTcad BaM IpojaThk. [logymaiiTe B 3TOT MOMEHT,
YTO €ClM BBl BCE-TAKW PEIINTE KYyNHUTh MaIIMHY, NpejuiaraeMyio J[3HOM, TO BbI OyzmeTe BBIBOOUTH CO
CTOSTHKH areHTCTBa asmomodunw, a He [|pHa. K mokymke aBToMOOWIIS HE MEeT HUKAKOTro OTHOIIEHUS TO,
9YTO BBl HaxoauTe J[9Ha MPHATHBIM, IOTOMY YTO OH KpPAacHB, Becel, IPOABISET MHTEPEC K BalleMy
mo6rMoMy X000H MM IMEET POACTBEHHUKOB TaM, TJE BBl BBIPOCIH.

BaMm cnenyer co3HaTeNnbHBIM YCHIIMEM BOJIM CKOHIIEHTPHPOBATh CBOE BHMMAHHME HCKIIOYHMTENHFHO HA
YCIOBHSAX CHEIKH M JOCTOMHCTBAaX aBTOMOOWIIS, KOTOPHIM mperaraer Bam J[9H. IlpuanMas pemienus,
OCHOBaHHBIE Ha YCTYITIKE, BBI BCETJa JIOIDKHBI CTapaThcsl OTJEISITH CBOE OTHOIICHNE K TPEOOBAHUIO OT TEX
YyBCTB, KOTOphIE BO3HHMKIIM Y BaC MO OTHOLIEHWIO K TpeOyromeMy. BeTynmuB gaxe B KpaTKWi JIMYHBINA
WM CONMANTBHBII KOHTAKT C Tpe-
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OyromuM, MBI JIETKO MOXKEM 3a0bITh 00 3TOM paznuuuu. B Tex ciaydasx, Korma Mbl JIOCTaTOYHO
0e3pa3muIHO OTHOCHUMCSA K TpeOyromeMy, Halra 3a0BIBUMBOCTH HE 3aBENET HAC CIHUIIKOM JAIeKO B
OIIacCHOM HampaBieHHH. Cepbe3Hyl0 OMMOKY MOXXHO COBEpIINTH TOT/A, KOT/Ia BaM HPABUTCS YENOBEK,
MPEeIBBILIONINN TpeOoBaHME.

Bot mouemy Tak Ba)XKHO MPOSBIIATH HACTOPO)KEHHOCTh B OTHOIIEHWH YYBCTBA YPE3MEPHON CHMIATHUHU K
TeM, KTO YHOPHO J0OHMBaeTcs OT Bac yCTYMYMBOCTHU. l[IpH3HaHME 3TOTO YyBCTBAa MOXET IOCITYKHUTH BaM
HaIllOMMHAHUEM O HEOOXOAMMOCTH OTJENSATh TOPrOBOTO areHTa OT JOCTOMHCTB TOBapa M NMPHHUMATH
peleHne, OCHOBaHHOE Ha COOOpPaKEHMAX, MMEIOIINX OTHOILIEHHE TOJMBKO K mocieaHeMy. Ecmu Obr Bce
MBI CIIEIOBAIM JaHHON PEKOMEHMAINH, sI YBEPEH, Mbl ObUIM OBl TOpPa30 Yalle JOBOJIBHBI pe3ylbTaTaMU
HAIlNX B3aUMOAEHCTBHH € «IIpo()ecCHOHANAMH YCTYIMYHBOCTH» — XOTS S MOJ03peBato, uyTo JlemoBoi
J2H Bpsia mu ObLT OBI JOBOJICH.

BbiBOoAabI

Jioou npeonouumaiom coenauwiamscs ¢ memu UHOUBUOAMU, KOMOPbLE UM 3HAKOMbL U CUMNAMUYHbL. 3HAS
00 3TOM TpaBmiIe, «IpOoeCcCHOHANbI YCTYITYMBOCTH» OOBIYHO CTAapalOTCs BBIMVISANETh KaK MOXHO Oolee
MIPHUBJIEKATEIHHBIMH.

OpHOW M3 XapaKTEpPHCTHK YEIOBEKa, BIUSIOMINX HAa OTHONIEHHWE K HEMY OKPYXAIOUIUX, SBISIETCS €ro
¢u3ugecKkas MpHUBIEKATEIFHOCT. XOTS 00 3TOM M3BECTHO C JIaBHHX IIOpP, PE3YIbTaThl NMPOBEAECHHBIX
WCCIIEZIOBAaHUI HABOAAT HA MBICIB O TOM, YTO POJIb (PU3NYECKOW NMPHUBIEKATETHHOCTH B YCTAHOBICHHH
COIMAJBbHBIX KOHTAaKTOB TOpa30 3HAa4YHWTENbHEe, dYeM mpexanomaranock. Iloxoxe, Qusndeckas
MIPHUBJIEKATENBHOCTE CIIOCOOCTBYET 3aBBIIIEHHIO OLEHKH APYIMX YelIOBEYECKMX KauecTB, TaKUX Kak
TaJaHTJIUBOCTb, 100poTa, yM. I[loaTOMy mpuBNEKaTenbHbIE JIIOAN KaXyTcs Oosiee yOeAUTENbHBIMA U UM
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TpeOyeTcsl 3aTpaunBaTh MEHbBIIE CHJI JUI TOTO, YTOOBI M3MEHSATh MHEHHE APYIHX JIoAeH M MoiydaTh
JKEIIAeMBbI pPe3yJIbTaT.

BropeiM ¢axkTopoM, BIUSAIOIIMM Ha Halle OTHOLIEHHE K YeJIOBEKY M Ha CTENeHb HaIlel yCTYMYHWBOCTH,
SBIISIETCSl cXoAcTBO. Ham HpaBsiTcs moau, MOXOXKHME Ha HAC, W MBI Oolee OXOTHO COTJIAIIaeMCs C
TpeOOBaHMSIMA HMEHHO TaKHMX JIIOJIEH, YacTo HEOCO3HAaHHO. Taike 3aMedeHo, 4YTO Halle
6raropacnoioyKeHne BBI3BIBAIOT JFO/IM, PACTOYAIOIINE HaM MTOXBAJIBL. BBICIyIInBaHNEe KOMITTIMMEHTOB, B
TOM YHCIIE TOBOPSIIUXCS U3 KOPBICTHBIX COOOpa)keHMI, MOXKET MOBJIEYb 3a CO00Il HEMPHUATHBIE MOCIEA-
CTBHS, TaK KaK JieflaeT Hac OoJiee yCTYITINBBIMH.

Eme onun akTop, KOTOPHIH, Kak MpaBUIIO, BIMSIET HAa Hallle OTHOIIEHHE K KaKOMY-THOO YeJIOBEKY WIIH
MIpeaMeTy, — 3TO OJIM3K0e 3HAKOMCTBO C HUM. JTO BIMSHHE OKa3bIBAETCS PEabHBIM B IEPBYIO O4Yepelb
TOr/a, KOrja KOHTAKT MMEET MECTO MPH BBI3BIBAIONINX IOJIOKHUTEIBHBIE 3MOIMH OOCTOSTENbCTBAX,
HampuMep NpPH COBMECTHOM YCIIEIIHOM COTpyaHHM4ecTBe. M HakoHer, maThIii (akTop, BIMAIONIMI HA
OTHOIIEHHUE JIOJeH APYT K APYyry, — 3TO HaIW4He acColMaIiii. Pexiamomareny, MOJUTHKH, TOPTOBIIBI
CTPEMSATCS CBA3aTh B CO3HAHUM JIFOAEH ceOd WM CBOIO MPOAYKIMIO C KaKUMHU-THOO TOJIOKUTETHHBIMU
MoMeHTamHu. JIpyrue uHanBuabl (Harmpumep,

194 masa 5

CIIOPTHBHBIC OOJICNBIIMKN) TAKXKE CTAPAIOTCS ACCOLMUPOBAThH Ce0s B Ii1a3ax OKPYKAMOIMIUX C HMEIOLIMMH
MOJIOKUTENHHYIO OKPACKy COOBITHUSIMH M TUCTAaHIIMPOBATHCSA OT HENPUATHBIX COOBITHIA.

e Jlma Toro 94TOOBI YMEHBIIWTH HEXETAaTeIbHOE BIMSHHWE MPHUHIWINA OJIaropacrtoIOKeHNs] Ha Hallu
pelIeHns, CBSA3aHHBIE C MPOSBICHWEM YCTYITYMBOCTH, MBI JIOJDKHBI TPHAEPKHUBATHCS CIIEIyIOLIen
crparernu. Ham Hajo HacTOPOXKUTHCHA, €CIM MBI 3aMeYaeM, YTO HAUYMHAEM HCIBITHIBATH UPE3MEPHYIO
cuMmaruio K Tpedyromemy. [loHAB, 9TO TpeOyromuii OYeHb yXX HPABHTCS HaM, MbI JOJDKHBI MBICTIEHHO
OTAEIHUTH 3TOTO YeJOBeKa OT €ro MPEeUIOKEHUS U MPHUHATH pelleHHe, OCHOBAHHOE HCKIIIOYHTENHFHO HA
JOCTOMHCTBAX CaMOT0 MPeII0KEHHS.

KoHTponbHbIe BONpOCHI

COBepI.IJEHHOE BnageHne matepuanom

1 Uro mpexacraBnsier coboi ramo-3pdext? Kak c yuerom 31oro 3¢p¢exra MOKXHO OOBSCHHUTH
CYILIECTBOBAHHE CBA3HM MEXIY (PM3UYECKON MPHUBIEKATENbHOCTHIO YEIOBEKa M OOIIMM MPEACTABICHUEM O
HEeM JPYTHX JIoAei?

2. MBbI CKIOHHBI CHMITATU3UPOBATh JIFOJSIM, KOTOPBIC TOBOPSIT, YTO MBI UM HPAaBUMCS (TO €CTh TeM, KTO
OCHIIIACT HAC KOMIUIMMEHTaMH). Mbl TakkKe CKIOHHBI CHMIATH3HPOBAaTh TEM JIFOMSIM, KOTOPBIC
YTBEPXKIAIOT, YTO OHH TaKHE )K€, KaK MbI (TO €CTh TEM JIIO/M, KOTOpPhIC TIOXOKH Ha Hac). Kak MOXHO
JI0Ka3aTh, YTO MBI CKJIOHHBI COTTIAIIATHCS C «TIOX0KUMH APYTHMMHU» aBTOMAaTHIECKH ?

3. Cepusi wmccnenoBaHMM TPWYMH BO3SHWKHOBEHHS M YMEHBIICHHS BPAXICOHOCTH MEXIY
MIPEACTaBUTEISAMH Pa3IMYHBIX TPYII MPOBOAMIACH B JIETHHUX JIarepsAx I Maab4ukoB. [locie Toro xak
3apoamiach BpaXAeOHOCTh, KakHe Mepsl IOMOINIM ee CHI3HTh? Kakme Mepbl oOKas3ainmch
Hed(PEKTUBHBIMU ?

4.  Yrto BB MOXETE paccKka3aTh O CTPEMJICHHH OONBIIMHCTBA JIOACH TpeThcsd B JIydaX OTpPaKeHHOU
cnaBbl? [Ipy KakuX yCIIOBHAX M Y KaKHX JIIOJeH TaHHas TEHACHIMA IPOsIBIsSETCsS Hanbosee IpKo?
Kputnyeckoe MbineHue

1. B mmceme k cectpe ket OctuH 3asBisia; «S xody, 4ToObI IToaAN OBUT HE OYEeHb NPUATHBIMH, 3TO
n30aBIseT MEHS OT TPYAA CIMIIKOM CHIBHO MX JTIOOUTH». Kakne clI0KHOCTH, CBSI3aHHBIE C MPOSBICHUEM
OIaropacnoiIoKeHus JIIO/IeH K HaM, OHA UMeJia B BUITY?

2. Ywun Pomxepc XxBacTaics, 9TO OH HUKOT/Ia HE BCTpeyall YeJI0BeKa, KOTOPHI eMy He TOHpaBHJICS OBl
K gemy MoxeT mpuBecTH TaKOH MOAXOJ K ME&KIMYHOCTHBIM B3aMMOOTHOIIeHuAM? Muenune Pomxkepca o
MPEUMYIIECTBAX XOPOIIEro OTHOIIEHHS K APYIMM JIOASM SIBHO OTJIHYaeTcs OT MHeHus OCTHH.
[logymaiiTe 0 COOCTBEHHOM CTHJIE HaJaXMBAHUS MEXKIMYHOCTHBIX KOHTAakTOB. OH Oike K CTHIIIO
Pomxepca wmn x crumo Octua? [louemy?
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3. Kaxkue mapamieny Bbl MOXeTe IPOBECTH MEXKIY BBIBOJAMH, CIICTAaHHBIMU HCCIIEIOBATEISIMH B JIarepe
IS MalbYMKOB, M BBIBOJAMH, CICIAHHBIMH IICHXOJOTAMH OTHOCHTENBHO BIHSHHS Q) IIKOJIbHOM
mecerperaiii W 0) OCHOBAHHOTO Ha COTPYJHHYECTBE COBMECTHOrO OOYYCHHs TMpEACTaBHTENCH
Pa3IMYHBIX HAIMOHAIBHBIX TPYIII B OJTHOM KJIACCHOH KOMHaTe?

4. IlpeamnonoxuM, BBl XOTHUTE, YTOOBI CHUAALINNA PSIOM C BaMH 4YE€IOBEK OTHOCHJICA K BaM C OoJbIIen
cuMnarveil. lcmome3yst 3HaHUWSA, TOMyYEeHHBIE W3 JaHHOW TIJIaBBI, ONMIINTE, KaK BBl OpPTraHU3yeTe
CIIEYIOMIYIO BCTPEUY C 3TUM UYEJIOBEKOM, YTOOBI JOCTUYb CBOEH LENH.
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ABTOpHUTET
I'naBa AOK
Yupasisiemoe yBaxeHHe

Creoyii 3a ceedywum. Beprunmii

[IpeamonoxuM, 4YTO, MEpENHCTHIBAs Ta3eTy, BBl oOpaljaeTe BHMMaHHE Ha OOBSIBICHHE, B KOTOPOM
COO0IIAeTCs, YTO AT yJacTHs B KCIIEPUMEHTE 10 M3YYEHHIO BIMSHUS HaKa3aHWs Ha MaMsTh, KOTOPBIH
mpoBoAMTCS (PaKyabTETOM IICHXOJOTHH OJHM3NEKAIIEro YHHUBEPCHTETa, TPeOYIOTCS JT0OPOBOIBIBL.
[IpeamonoxuM nanee, 9TO BBI, HaXOAS HMJCI0 TMOAOOHOTO 3KCIEPHUMEHTAa WHTPUTYIOIIEH, BCTyIaeTe B
KOHTaKT C PyKOBOAMTENIEM MpoeKkTa, mpodeccopom Crarim MuirpamMoM, W TOTOBapHBAETECh C HUM O
TOM, 4TO TIPU/ETE B TaOOPaTOPHIO Ha 3aHATHE, pacCUMTaHHOE Ha yac. Koraa BeI 3aX0onuTe B MOMEIIEHNE,
BBl BHIUTE JBYX MyX4nH. OnAWH SBISETCS WCCIEAOBaTeNeM, OTBETCTBEHHBIM 3a IIPOBEACHHE
9KCIIEPHMEHTA, O 4YeM CBHIETENLCTBYIOT cepast JabopaTopHas KypTKa, B KOTOPYIO OH OJET, W TarkKa,
KOTOPYIO OH JIEPKHUT B pykKax. Jpyroi MyX4uHa sBisieTcs JO0OpPOBOJBIEM, KaK M BBl CaMH, U BBITJISIUT
CpPEIHUM BO BCEX OTHOIICHHSX.

Ilocne o6MeHa MPUBETCTBUSAMH U JTIO0E3HOCTSIMU HCCIIEA0OBATENh HAUWHAET OOBSICHATH, C KAKOH IENbI0
mpoBoAuTCs dKcnepuMeHT. OH TOBOPHT, YTO XOUYET BBIACHHUTDH, KaK HaKa3aHHe ICHCTBYeT Ha MaMATh.
Taxum 00pa3oM, OWH YYaCTHUK MOJYYIHT 33JaHr€ YYUTH Mapbl CIOB W3 JJIMHHOTO CIHCKA 10 TeX 0P,
MOKa OH HE 3allOMHHUT KXKIYIO Tapy; 3TOT 4YeloBeK OyaeT WrpaTh posis Yuamierocsi. Pabora apyroro
y4JacTHHUKA OyJeT 3aKIIF09aThCs B MIPOBEPKE MaMATH Y Halerocsi ¥ B MPUMEHEHUH 110 OTHOLICHUIO K HEMY
Bce Ooyee CHIIBHOTO 3JIEKTPHUYECKOTo pa3psiia B KadeCTBE HAKa3aHHUS 32 KAXKIYI0 COBEPIIEHHYIO UM
OIIMOKY; ATOT YEIOBEK OYy/AeT UTpaTh PONb Y UNTEN.

EcrecTtBeHHO, ycnplaB Takoe, BBl HAUMHAETEe HEMHOTO HEPBHHUYATH. Y Bac MOSBISETCS COBCEM YK
JypHOE MPEeAYyBCTBHE, KOTa TIOCIE BBITATHBAHUS KPeOHs BBl 0OHAPYKUBAETe, YTO BaM OTBOJUTCS POIIb
VYyameroca. Bl He mpenmonarany, 4TO HMcclenoBaHHE OyaeT cBA3aHO C OONBbIO, W MOITOMY IPOCTO
pemraere yiitu. «Ho Her, — aymaere BBl 3aTeM, — YWTH S CMOTY B JIIOOOW MOMEHT. MoXeT OBITb,
EKTPUIECKUH pa3psil He OyJeT CIMIIKOM CHITbHBIM.
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Ilocne TOoro kak BaM MPEROCTAaBIIETCH BO3MOXKHOCTH 3alIOMHHTBH CJIIOBECHBIE Iaphbl, HCCIEI0BATENh
MIPUBA3BIBAET BAaC PEMHAMHU K Kpecioy M MPHUKPEIUIeT K Balleil pyke aieKTpoabl. Brl cHOBa HaumHaeTe
BOJTHOBAaThCS U CIIpalInBaeTe, HACKOJIBKO OMACHOM ABJseTCs AaHHas mporenypa. OTBeT uccnenoBaTesns
Bac HE YCIIOKaWBaeT, OH TOBOPHT, YTO, XOTS IEeHCTBHE TOKAa MOXKET OBITh KpaiiHe OOJIe3HEHHBIM,
EKTPUIECKUH pa3psal He BBI30BET «HHKAKMX HEOOpPAaTHMBIX M3MEHEHHWH B TKaHIX opraHm3Ma». [locme
9TOTO HCCIEeI0BaTeNlb M YYHUTENb OCTaBIAIOT BAaC OAHOTO M YXOIIT B JAPYIyI0 KOMHATy. Y4HTENlb
HaYMHAeT 33/aBaTh BaM BOIPOCHI, HCIOIb3Ys CHCTEMY JIByCTOPOHHEH AVMCTAHIIMOHHOM CBSA3M, W HAKa3bl-
BaeT BaC EKTPUIECKUM Pa3psIOM 3a KK HEMPaBHIbHBIA OTBET.

Ilo mepe TOro Kak MCHBITAHNE MPOJIBUTACTCS, BBl HAUMHAETE TOHUMATh, 10 KAKOMY MPHHITUITY JISHCTBYET
Yunrens. OH 3a7aeT BONPOC W JKIACT BAlIero oTBeTa. Bcesikmit pas3, korma BBl omubaeTech, YUUTENb
CHaJajia cooOIIaeT BaM O TOM, KaKoBa Oy/IeT MOIIHOCTH 3JEKTPHUECKOTO pa3psa/a, a 3aTeM HaKMMaeT Ha
HYKHYIO KHOTIKY. Xy>K€ BCEro TO, 4TO C KaXkK/I01 Balleil omnOKoi HanpsHKeHHe Bo3pacTaer Ha 15 BOJbT.
IlepBast 9acTp MCHBITAHUS MPOXOAUT OnaromnoiydHo. JleiicTBue Toka HempuATHO, HO TeprnuMo. OHAKO
[0 Mepe TOro Kak BallM OMIMOKM HAaKaIUIMBAIOTCHA, 3JIEKTPHUYECKHUH paspsyl HAauWHAeT NPUYMHATH
JOCTaTOYHO CHJIBHYIO O0ib. boip Memmaer BaM COCPEIOTOYHTHCS; COOTBETCTBEHHO, KOJIMYECTBO
ClIETaHHBIX BaMH OIMIMOOK YBENWYHMBAETCA M, KaK CIEACTBHE, O0Ib CTAaHOBHUTCS eme Oosiee cuibHOM. [pu
npuMeneHnn HanpsokeHus 75,90 u 105 BonbT Bl BckpukuBaeTe oT 6omu. 120 BONbT 3acTaBiAIOT Bac
KpHYaTh Yepe3 CHUCTEMY JABYCTOPOHHEH CBSI3M, YTO BBl HMCIBITBIBAETE CHIBHYIO 00ib. BBl co croHOM
BBIJICP)KMBAETE €IIe OJMH AIEKTPHUYECKHH pa3psA] M pelraere, yTo OONbIe HE MOXKETE€ BBIHOCHUTH 3TO
myuenne. [locne Toro kak Yunrtens yBenumuuBaeT HampspkeHue 10 150 BombT, BEI OpeTe depe3 CHCTEMY
nBycTOpoHHeH cBsi3u: «Bceel 3abepute Mens orciona!l 3abepure MeHs oTcofa, oXkamyiicra!l Beimycture
MeHs!»

Bwmecto TOro 4To0BI OCBOOOANTH Bac, YUWTENb 3aJaeT BaM HOBBIN BOMPOC. YAWBICHHBIA M COUTHINA C
TOJIKY, BB OOpMOYETe MepBOe, YTO MPUXOAUT B TON0BY. OTBET, pa3yMeeTcsi, HENPAaBWIBHBIN, U Y YUTENb
YBEIWYHMBAET HampspkeHHe 10 165 BonbT. Bel mpoH3uTensHO KpuumTe W Tpedyere, 4TOOBI YUHTENb

Page 133 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

MIPEeKpaTHi M3AEBaThCA HAJX BaMU W BHITycTHI Bac. OH MTHOpUpYET Balle TpeOOBaHHE W MEPEXOIHUT K
CIIETYIOIIEMY BOIPOCY TECTa, HA KOTOPHIM BbI, KOHEYHO, HE B COCTOSHUHU IPAaBUIBHO OTBETHTH. 3a
OIIMOKOM CIefyeT y)KacHoe Haka3zaHue. Brl Oomble He MOXKETe ClepKUBaThCs; 00Jb Teneph HACTOIHKO
CWJIbHA, YTO 3acTaBiseT Bac KOPYMUTHCS M BOMHTh. BBl KONOTHTE HOTaMH IO CTeHe, Tpedyere
OCBOOOXKJIEHNUS, yMoigeTe Yuurens moMous BaM. OHaKo YUHUTeNnb MPOoJoIDKaeT 3a7aBaTh BOIPOCH, KaK
U TpeXKIe, U TakK JKe MPOoIDKaeT yBeMMIuBaTh Hampspkenue no 195, 210, 225, 240, 255, 270, 285, 300
BOJIBT. BBI 0CO3HaeTe, 4TO CKOpPO, BEPOATHO, HE CMOXKETE MPABMUIBHO OTBEYATh HA BOMPOCHI, U MO3TOMY
KpHauTe YUHTento, 4To Oombie He Oynere oTBedaTh HAa HUX. Hudero He MeHseTcs; YUuTenb TPakTyeT
OTCYTCTBHE OTBETa KaK HEBEpHBII OTBET M TMIOCHUIAET HOBYIO MOJIHHIO. TsDKEnoe WCIBITaHue
MIPOIOIDKAETCSL 10 TeX IOp, MOKa BBl HE TepsieTe co3HaHue. Bl Oomble HE MOXKeTe HM KpHYaTh, HU
60poThcs. BBl TONBKO MOXKETe YyBCTBOBATH KAXKIIBIN pa3 KyTKylo 00i1b. MoXeT ObITh, JymMaeTe BbI, Balia
mojHas Oe37eATeNbHOCTh 3aCTaBUT YUYHUTENS OCTAaHOBUTHCH, BEAb TEHEPh HET CMBICIA B NMPOAOJDKEHHH
skcriepuMenTa. Ho Yuwnrtens Oe3xamocTHO MPOIODKAeT BBIKPHUKHBATH BOMPOCH TecTa. HampspkeHue
nocturaer 400 BonbT. «HTO ke 3TO 3a 4enoBeK? — pa3MbIIUILeTe BBl B pacTepsHHOCTH. — [logemy on
He roMoraeT MHe? [loueMy OH He OCTaHaBIIMBAETCS 7>

198 I'naBa 6

JlaBsiinasi BJacTh aBTOPUTETA

BonbImuHCTBY U3 BaC OMMCAHHBIN BBIIIE CLIEHAPUHA HABEPHSAKA HAIIOMHUWII CTPALIHYI0 CKA3Ky WM JlypHOU
coH. OHaKOo AT TOro YTOOBI 0CO3HATh, HACKOIBKO ATOT CHEHApHUH KOIIMapeH, BaM CIIEyeT MOHATH, 9TO
B OOJIBIIMHCTBE aCleKTOB OH peanieH. M3BecTHblid mcuxonor, npodeccop Munrpam (Milgram, 1974),
MIPOBEN CIIEAYIOUINIA AKCIIEPUMEHT, BEpHEE, CepHI0 OSKCIEPHMEHTOB. YYAacTHUKH, HWIPaBIINE pOIb
VYuurens, ObUTH TOTOBBI «OUTH» 3IEKTPUIECKUM TOKOM OBIOIIErocs, XPHUILIO KPHUYAIIEro, MOJIAIIEro O
nomaae denoBeka — Yuamerocs. IIpoBoguBmmmiics MuirpaMoM 3KCIEPUMEHT OTIMYAICS  OT
OITMCAaHHOT'O BBIIIE TOJIBKO OJHOMN AeTalbl0. HUKakuX 3JIeKTpHUECKUX pa3psiioB Ha CaMoM JieJie He ObLIo;
Yyamuiics, MOTUBIIMNA O MIJIOCEPIUU U OCBOOOXKACHUH, T€P3aeMbIii O0NIbI0, HEe OBUT IEHCTBUTEIHHBIM
WCTIBITYeMBIM — 3TO OBUI aKTep, KOTOPBIA HPUTBOPSIICA, YTO CTpajgaeT oT Imoka. CienoBaTenbHO,
JeWCTBUTENbHAS IIeTb HMCCIIeNOBaHUS MmuirpamMa He MMeNla HHYero oOmIero ¢ HM3y4eHWeM BIHSHUS
HaKa3aHUs Ha MaMATh. MuIrpaMa HHTEPECcOoBal COBEPIIEHHO MHOI BOIIPOC. CKOJBKO CTPamaHUIl TOTOBBI
MPUYMHATE OOBIKHOBEHHBIE JIFOM COBEPIIIEHHO HEBHHHBIM JAPYTUM JIIOJAM, €CIU MOJ00HOE TPHUYHUHEHHNE
6o gABIsieTCsl UX pabouel 00SI3aHHOCTHIO?

OTBer Ha 3TOT BONPOC HE MOXKET HE BBI3BIBATH TPEBOTH. B cHTyanmu, MpakTHUECKH BO BCEX JETAIAX
CXOJHOH ¢ COOBITHSIMH, ITPOMCXOANBIINMHI B ONMCAHHOM BBIIIE «<TypHOM CHE», HCIBITYEMbIE, UTPABIINE
poib YuuTens, ObUIM TOTOBBI MPUYNHNATE Y YaluMcs CTOIBKO 00NN, CKOJIBKO MOTJIH. BMecTo Toro 4To0s!
CKaJTUThCS HaJ JKEePTBOHM, OKOJO JBYX TPETeH HCIBITyeMbIX B dKCHEepHUMeHTe Mmirpama MpoIoDKali
yBenn4nBath Hampspkerue (10 450 BoJbT) /10 TeX mop, MOKa MCCIIENOBATENb He OTIaBall paclopsiKeHHe
3aKOHYUTH IKCIIepuMeHT. OHAKO ele OOIBIIYI0 TPEBOTY BBI3BIBAET TO, YTO MOYTH HUKTO U3 40 yuacTBo-
BaBIIMX B JAHHOM JKCIIEPHMEHTE MCIBITYEeMbIX HE OTKA3aJICs UTPATh POib YUYHUTENd, Koraa Y Janiuiics B
MepBBIA pa3 Hadasl TpeOoBaTh OCBOOOXKIEHHS; HE CIENa OHM 3TOTO M IMO3JHee, KOT/a KepTBa crayia
MOJIMTH O momajae. bomee Toro, gaxke Torma, Korma Ydamiuiics Hadal OTBeUaTh Ha KaXJIbIH
UEKTPUIECKUH pa3psi OTYASTHHBIM BOILIEM, HCIIBITyeMble-Y YUTEINs MPOAODKAIN HAKUMATh Ha KHOIKH.
Hu oguH U3 HUX HE OCTAHOBWIICS A0 TeX IMOp, MMOKa He OBLT IMOCTaH HACTOIBKO MOITHBIN 3JIEKTPHUYECKUH
paspsn (300 TrOBT), YTO JKepTBa CTaja B OTYASHAU KpWuaTh: «S GONbIle HE MOTY OTBEYarh Ha
BOTIPOCHI! »; IpHUYeM Jaxke TOT/a Te, KTO OCTAHOBMIICS, COCTABIISUIN SIBHOE MEHBIITHHCTBO.

IomyueHHbIe pe3yabTaThl MOPA3UIN BCEX, KTO MMEINI OTHOIIEHNE K JaHHOMY JKCIIEPHMEHTY, B TOM YHCIIe
camoro Mmnrpama. 3a HECKONBKO IHEH N0 Hadaia dKCIepuMeHTa MmirpaMm MOMpPOCHI HECKOIBKHX
CBOMX KOJIIET, CTY/IEHTOB-BBITYCKHHKOB, CICIMAIH3UPYIOIINXCS B OONACTH NCHXOJNOrMH B Membckom
yHHBepcuTeTe (3/1€Ch MPOBOIMICS JAHHBIA IKCIEPUMEHT), 03HAKOMHTHCS C IUIAHOM HCCICHIOBAHUS H
MorpoboBaTh yrajgaTh, CKOJBKO HCIIBITYeMBIX-YUnTened OyayT, HECMOTpS HH Ha 4YTO, yBEIHYHBAThH
MOII[HOCTh OCBUIAEMOr0 JIEKTPUYECKOro paspsaa (ImpeaycMaTpHBaliach BO3MOXKHOCTH YBEIHYCHUS
Hanpspkerust 10 450 BONbT) /10 TeX MOp, MOKa UX HE OCTAHOBUT HKCIEPUMEHTATOP. BONIBIIMHCTBO OMpo-
IIEHHBIX TICHXOJIOTOB MPEIOI0KHIN, 9YTO TAKUM 00pa3oM MOCTYIIST OT OJHOTO JI0 JIBYX IPOLIEHTOB BCEX
ucnpiTyeMbix. Takxe Obutm omporreHs! 39 nceuxmaTpoB. OHHM Jany eme MeHee BEepHBIN IMPOTHO3,
COTTIACHO KOTOPOMY TOJIBKO OAMH M3 TBICAYM HCIBITYEMBIX IOKaKET CBOIO TOTOBHOCTH BBIIIOJHHUTH
3agaHne 10 KoHma. CremoBaTelbHO, HUKTO HE OXKHJAJl MOPAa3HTENBHBIX PE3Yy/IbTaToOB, KOTOPBIE OBLIN

IIOJIy4€HBL.
AsToputet
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Puc. 6.1. UIccnepoBaHue Munrpama

Ha cHumKe nokasaHo, Kak ofeTblii B nabopaTopHbIi XxanaT 3KCNePMMEHTaTop U MUCNbITYeMbli-
YuuTenb peMHAMM NpUBA3bLIBAOT K Kpecny Y4allerocsi (KepTBY) U MPUKPENnsloT K ero teny
3neKTpoabl

Kak MOXHO OOBSCHHUTH IPOSBIECHHYIO HCIBITYEMBIMH >KECTOKOCTH? bBBITO BBICKAa3aHO HECKOIBKO
MPEANoNoXKeH!u. BoT HekoTopele W3 HHX — BCE HCHBITyeMble OBUIM MYXYWHAMH, WMEIONIMHU
CKJIOHHOCTh K arpecCHBHBIM JIEUCTBHAM, HCIIBITyeMble HE INOHMMalM, HAaCKOJNBKO CHJIBHBIM Bpen, He
TOBOpsS. O OOJM, MOTNIM MPUYMHUTH YYAIIUMCS CTOJIb MOITHBIE JIEKTPHUYECKHE Pa3psAbl, UCIIBITYeMbIe
OBUTH TIPOCTO MOPAITBHBIMH YPOAaMH, KOTOPBIE HACITaXJAJHUCh BO3ZMOXXHOCTHIO MPUYMHUTE CTpaJaHUe.
Bce »tu npeanonoxenyst He MOATBEPAUINCE. [IOMOIHUTENBHO TPOBEACHHBIA SKCIIEPUMEHT I10Ka3ajl, 4TO
TI0JT UCTIBITYEMOTO HE MMEET PElIafoNiero 3HA4YeHHs; Y YMTeNA-KeHIIIMHBI BeNI ce0s TOYHO TaK JKe, KaKk
MY’KYHHBI B IEPBOM dKcIlepuMenTe Munrpama.

B npyrom skcmeprMeHTe H3y4dalloch OOBSICHEHHE, COTJIaCHO KOTOPOMY HCIIBITyeMble HeJOOLEHHBAIH
MOTEeHINAIBHBIN (DU3NYECKUil Bpen, MpUUMHAEMBI MMH skepTBe. Ilepen HawgamoM MOMONTHHUTEIHHOTO
JKCIIEpHMEHTa YualeMycs Oblia JaHa HHCTPYKLUSA OOBSBUTH, YTO Y HET0 OOJIBHOE CepAlle U UTO OHO HE
BBIJICP)KMBAET CHIIBHBIX yAapoB TOkoM: «Bce! Brimycture MeHs orcioma. Sl TroBopmi BaM, 4TO y MeEHS
6ospHOE cepane. Moe ceparie HauMHaeT MeHs OeCIOKOMTH. 1 OTKa3bIBalOCh MPOAOIDKATH. BhimycTure
MeHsa». [loBenenne Yunreneidl He m3aMeHMIOCh, 65 % HMCOBITYeMBIX HOOPOCOBECTHO BBINONHSIN CBOU
00513aHHOCTH, ZIOBOJIS pa3ps/Ibl 0 MaKCUMyMa.

Haxonen, mpeamonoxeHHe O TOM, YTO HCHBITyeMble OBIIM CaAuCTaMH, TaKXe OBIIO0 OTBEPTHYTO Kak
HEy/I0BJIeTBOpHUTENbHOE. JIfoan, OTKIMKHYBIINECS Ha OOBsiBIeHHE Muinrpama M M3bSIBHBIINE JKEIaHHUE
NPHUHATH yYacTHEe B OKCIEPUMEHTE 10 W3YYEHWIO BIHMSHMSA HAKa3aHUS Ha IaMATh, SABILUINCH
CPEIHECTATUCTHYCCKMMH TpakKIaHaMd (YYUTBIBAIMCh HX BO3pacT, Mpodeccus U 00pa3oBaTebHbIH
ypoBeHb). bosiee TOro, OTBETHI HCIIBITYEMBIX Ha
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BOIIPOCHI CIIENHANBHBIX TECTOB, MMO3BOJIIONINX JaTh ONEHKY JIMYHOCTH, MTOKA3alH, YTO ATH JIIOIU OBLIN
BIIOJJTHE HOPMAJbHBl M WMEIHM JOCTaTOYHO YCTOMUYMBYIO IICHXUKY. DaKTHYecKn OHM HHYEM He
OTJIMYAJIMCh OT HAC C BaMHM, WJIM, KaKk TOBOPUT MUITpaM, OHH U ecmb MBI ¢ BaMu. Ecim yueHsIi npas,
BOIIPOC, HE TIOYIMBIINI OTBETa, MPHOOPETAeT INYHBIA XapakTep: «YTo MOTIO ObI 3aCTaBUTh HAC BECTH
ce0st ToJOOHBIM 00pa3zoM?»

MunrpaM yBepeH, YTO 3HAeT OTBET Ha JTOT Bompoc. B Hac TimyOOKO YKOpEHMIIOCH CO3HaHHE
HEOOXOIUMOCTH nosunosenus asmopumemam. 1lo MHeHHWI0O Mmrpama, B TNPOBOJUBIIUXCS UM
9KCIIEPUMEHTaX pEIIAIONIyI0 pPOJb Hrpaja HECHOCOOHOCTh HCIBITYEMbIX OTKPBITO IPOTHBOCTOSTH
«HAYaIbHUKY» — OJIETOMY B JJaDOpPATOPHBIN XalaT HCCIEIOBATENI0, KOTOPBINA MPUKA3bIBaT HCIBITYEMBIM
BBITIOJTHSTH JAHHOE UM 3a/IlaHHe, HECMOTPS Ha CHIIbHYIO 00J1b, KOTOPYIO OHH MPUIHMHSIN Y YaIeMycs.
MunrpaMm DpUBOAMT BECKUE JOKA3aTENIbLCTBA, MOATBEPIKAAIOLIUE €ro npeanonoxeHue. IIpexne Bcero,
OYEBHIHO, YTO, €ClNM OBl HMCCIeoBaTeNb HE BeJel MPOJOIDKATh IKCIIEPUMEHT, WCIBITyeMBble OBICTPO
BBIIUTM OBl M3 Urpbl. OHM HE XOTENU BBITOMHATD 33/IaHHE M MyUWINCH, BUS CTPaJaHUs CBOEH *KEPTBHI.
HcnpiTyemble yMONIsIM 3KCIEpUMEHTAaTOpa MO3BOJIUTH MM OCTaHOBUTHCA. Korma e oH He paspeman uM
3TOTO JIeNaTh, OHU MPOJIODKANIN 3aaBaTh BOMPOCH M HAXKMMATh Ha KHOIKH, HO IIPY 3TOM HOKPBIBAJIUCH
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WCIapUHON, TpoXair, OOpMOTaIH CIIOBA MPOTECTAa M CHOBA MOJIMIN 00 OCBOOOXKICHUH KEePTBHI. VCIEI-
TyeMBI€ TaK CHIFHO C)KMMAIIM KYJIaKH, YTO WX HOTTH BIMBAJNCH B JIAJOHH; OHHU KyCalld TyOBI 10 KPOBH;
OHHM XBAaTAJIUCh 3a TOJIOBY, HEKOTOpPHIE HAUYWHAIM HEPBHO CMESTHCSI. BOT YTO paccka3biBaeT UENOBEK,
HaOIIOJABIINN 32 XO0M SKCIICPUMEHTA.

51 Buzel, Kak BOIIET B JJAOOPATOPHIO COMMIHBIN OM3HECMEH, yNbIOalomuiics u yBepeHHBIH B cebe. 3a 20 MUHYT OH
6I>UI JAOBCICH 10 HEPBHOI'O CpbIBA. OH ApPOXKaJl, 3auKaJICs, IMOCTOSAHHO ACprajl MOYKY yXa U 3ajlaMbIBaJl pyKH. OI[I/IH
pa3 oH ymapui ceds KylakoM 1o J0y u mpobopmotan: «O Boxe, maBaiite mpekpatim 3to». M TeM He MeHee OH
npoaoLKajl pearupoBaTb Ha KaXJ0€ CJIOBO 3JKCICPHUMEHTATOpAa H 6630FOB0p0‘IHO €My IOBHHOBAJICS (Mllgram,
1963).

Munrpam TIpoBeNl HECKOIBKO JTOTIOIHUTENBHBIX AKCIIEPUMEHTOB W B Pe3yIbTaTe MONYIHI JaHHEBIE, CIIe
Ooiee yOeIWTENEHO CBHIIETEIHCTBYIOIINE O BEPHOCTH €ro NPEANOoNoKeHus. Tak, B OJHOM ciydae OH
BHEC B CIIEHApPHUiIl CYIIECTBEHHbIC M3MEHEHUS. Temeph MccienoBaTeNh BENE YUHTENI0 OCTAHOBUTHCS, B
TO BpeMsI Kak >XKepTBa Xpabpo HacTamBala Ha TOM, YTOOBI YUHUTENb MPOIOIDKAI. Pe3yapTaT TOBOPUT caM
3a ceOs: 100% wmcmpITyeMBIX OTKa3aliCh BBIAATH XOTh OJUH JIOTIONHUTEIBHBIA AIIEKTPUUCCKUIN paspsi,
KOTJIa 3TOTO TpeOOBaI BCETO JIHIIb TAKOH e HCIBITYeMBIN, Kak U OHH. B npyrom cirydae mccienoBartenb
¥ BTOPOH HCHBITYEMBI MEHSJINCh POJSIMH TaKUM OOpa3oM, UTO NMPUBS3AHHBIM K KPECIy OKa3bIBaJCs
OKCITEPUMEHTATOP, @ BTOPOW HCIBITYEMBIM MPHUKA3eBAl YUWTEII0 MpOaobKate (MpH  3TOM
HCCIIeoBaTeh OypHO TpoTecToBat). VI BHOBb HU OUH MCIIBITYEMbIH He TIPUKOCHYJICS K KHOIIKE.
CKIIOHHOCTh HCIBITYeMBIX K O€30rOBOPOYHOMY IIOBHHOBEHHIO aBTOPUTETaM ObLIa IOITBEPKICHA
pe3yapTaTaMy eIie OJHOTO BapHaHTa OCHOBHOTO HMcciiefnoBaHus. Ha »ToT pa3 Yuwurens okazaics mepen
IBYMSI HCCIICNOBATEISIME, KOTOpBIE OTHABAd IPOTHBOPECUMBBIC MPHUKA3aHUS; OIWH IPHUKA3BIBAI
YUuTenro OCTaHOBUTHCS, KOT/Ia KEPTBa MOJIMIA 00 OCBOOOXKICHNUH, B TO BpEeMs KaK JPyroi HacTanBai Ha
MPOJODKEHUH DKCIEPUMEHTa. OJTH TMPOTHBOPEYMBEIE PACHOPSIKCHUS TMPHUBOIMIA K BO3HUKHOBEHHUIO
TParuKOMHUYECKON CHUTyalnu. VcIbITyeMble He YCIeBall MEPEeBOAUTH B3I C OJHOTO HCCICIOBATEIS
Ha apyroro. OHU npocwim 000MX PYKOBOAMTENEH IEHCTBOBATH COTJIACOBAHHO W OTIABATh OJUHAKOBEIC
KO-
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MaH/bl, KOTOPBIE MOXHO ObUTO OBl Oe3 pa3mymmil BeIMONHATH: «lloromute, morogure. OOWUH BETHT
OCTaHOBHTELCS, JPYro — MpomoinKarh. UYTo ke MHe aenarh?» Korma ke mcciemoBaTend mpomoibKaIn
CCOPHUTHCS IPYT C APYTOM, PacTePSBIINECS UCIBITYeMbIC MBITAINCH OMPEIeTUTh, KTO U3 HUX IiIaBHee. B
CMOJICTIMPOBAHHONW TaKUM 00pa3oM CHUTYyaIlMU MCIBITyeMble ObLUTH HE B COCTOSHUU TMOIYHUHSATHCS UMEHHO
aBTOPUTETY. B KOHEUHOM MTOre KaX<Iblil UCIBITYEMBbIH-Y YUTEIb HAUUHAN JCHCTBOBATH UCXOMAS U3 CBOUX
Tyqmux MOOYKACHWH W TpeKparial Haka3plBaTh Yuamierocs. Kak m B JPyrux SKCICPUMEHTAIHHBIX
BapHaHTax, TAKOH pe3yabTaT BPSA JM MMEN Obl MECTO, €CH OBl MCIBITYEMbIE SIBISUTUCH CAAMCTAMH WIJIH
HEBPOTHUYECKUMH JIMIHOCTSAMH C TIOBHIIIIEHHBIM YPOBHEM arpecanHocml.

[lo muenmto Mwunrpama, TOTyYeHHBIE MAHHBIC CBUACTEIBCTBYIOT O HATMYWUA HEKOETO ITYTaroIero
(heHOMEHA: «ITO WCCIIEAOBAHNE TTOKA3AI0 YPE3BRIYANHO CHIHHO BHIPAKEHHYIO TOTOBHOCTH HOPMATBHEBIX
B3POCIBIX JIFOJEH MATH HEM3BECTHO KaK JajieKko, clemys ykasaunwsm astoputera» (Milgram, 1974).
Teneps cTaHOBHUTCS MOHSATHOW CIIOCOOHOCTH MPABHUTEIHCTBA, MPEICTABISIONIETO CO00H omHy M3 Gopm
ABTOPUTAPHON BIACTH, JOOMBATHCS MOCITYIIAHUS OT OOBITHBIX rpax(;[aHZ. ABTOpHTETHI OKa3BIBAIOT HA HAC
OUCHb CWIBHOE JaBIICHHEC W KOHTPOIMPYIOT Haile moBeAeHue. [loHaOnromaB 3a KOpUAIIUMUCH,
MOTEIONUMH U CTPANAIONIMMU HCIBITYEMBIMU-Y YUTEISIMU B JKCIIEpUMEHTe Muirpama, MOXET JId KTO-
00 YCOMHUTHCS B CHJIE BIIaCTH aBTOPUTETOB?

Tewm, y KOTro eme OCTaloTCs COMHEHHS, TOJE3HO OyAeT 03HAKOMHTHCSA CO CICAYIOMICH MOYYHUTEIbHOM
uctopueit. [lepBoro centsiops 1987 roga B 3Hak mportecta mpoTuB noctaBok CoennHeHHbIME [lITaTamm
BOCHHOTO CHapspkeHus: Hwkaparya wmmucrep BuiabcoH u  aBa  JApyrux deloBeKa JIeTIM Ha
KEJIe3HOJOPOXKHBIE TTyTH, HAYIINe N3 BOeHHO-MOpckoi 6a3el Konkopa B Kamudopuuu. Ilporectyromntie
OBUTH yBEPEHEI, YTO TAaKUM 00pa30M CMOTYT XOTs OBl Ha OIMH JIEHb OCTAHOBHUTH HIYIIHE 10 PACITUCAHUIO
moe3sia ¢ opykreM (OHH YBEIOMHIM O CBOEM HAMEPEHHH YMHOBHHKOB JKEIE3HOTOPOKHOTO M BOEHHO-
MOPCKOTO BEOMCTB 3a TPH JHS 10 HaMeuaeMoi akiuu). OHAKo TpaXkIaHcKas Opuraaa, KOTOpoi OBLTO

IIPUKAa3aHO HE OCTAaHABJIMBATBHCA, JaK€ HEC YMEHbIIINIIA CKOPOCTh MMO€34a, HECMOTPS Ha TO YTO YJic-

Bce 3Tu Bapuanuu OCHOBHOIO SKCIIEPHMEHTA, a TAK)KE HEKOTOPHIE IPYrue MPeACTaBICHbI B 3aXBaThIBatoNeil kuure Muirpama
«[ToBunoBeHue asropurery» (Obedience to Authority, Milgram, 1974). O630p MHOecTBa Gojiee MO3AHUX HCCICHOBAHUIH
MeXaHH3Ma [OJYHHEHHs aBTOPUTETaM MOXXHO HailTh y bracca (Blass, 1991).

®akTrueckn Muirpam Hadajal CBOM M3BICKaHHS, YTOOBI HOHATH, KaK HEMEIKHE IPAXIaHe MOIJIM y4acTBOBATH B YHUUTOXKCHUH
MUJUIMOHOB HEBUHHBIX JIOJiH B KOHILEHTPAIIMOHHBIX JIarepsx B TOJbl HAIMCTCKOIO TIOCHOJACTBA. [locine oTiagku CBOMX
JKcHepuMeHTaIbHbIX MeToquk B CoenuHeHHbIX lllTatax Muirpam miaHMpOBal OTHPAaBUTHCS ¢ HUMH B ['epMaHMIO, JKUTEIH
KOTOPO#i, KaK OH OBLIT YBEpEeH, BeCbMa CKJIOHHBI K OBHHOBeHMI0. OIHAKO HEpBBIii xke npoBeneHHbIH nM B Hpro-XoiiBeHe, mraT
KOHHEKTHKYT, 9KCIIEPUMEHT SICHO TI0Ka3aJl, YTO OH MOXKET COKOHOMHUTb JICHBTY U 3aHUMAThCS HAyYHBIMU N3bICKAHUSIMHU PSIIOM C
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JIOMOM. <l OOHapyXHJI CTOJNBKO MOBHHOBEHMs, — CKa3adl MwirpaM, — YTO HE BIXKY HEOOXOAMMOCTU HPOBOJHUTH ITOT
OKCIIEPUMEHT B FepMaHpm».

BO3MO)KHO, [S11(§ 60J1ee y6eZ[I/ITeJ'II>HOG CBUJCTCIBCTBO I'OTOBHOCTU aMCPUKAHCKOI'O I'paXJaHWHa NMOAYUHATHCA aBTOpPITeTHOﬁ
KOMaH/I€ MPEACTaBIISIOT CO60ﬁ JIaHHBIC, IOJIYUYCHHBIE B XO1€ O6U_leHaIlI/IOHaJ'II>HOFO omnpoca, KOTOpI;Iﬁ 6I>IJ'I IIPOBEJICH I10CJIE CyJia
HaJ JeiTeHanToM YuiabimoM Koimn. Jlelitenant Kolinn npukasan CBOMM coijjataM yOUTb BCEX JKUTENeH — OT MIIaJieHIIEB 10
CTapuKOB — BbeTHaMCKoOM nepeBHu Maii Jlait (Kelman and Hamilton, 1989). Bonbumucreo amepukanues (51%) 3asBuiu, 4to
({0141 6I>I UM 6I>IJ'I OTOaH TaKOM IIpUKa3 B IMOXOXHUX O6CTO$IT€J'IBCTBaX, OHM TaKKE€ pacCTpeIsdiin 6I>I BCEX JKUTEJIEH BLETHAMCKOM
nepeBuu. Korna skcnepumenT Munrpama 0bi1 ioBropeH B ['omnanauu, [epmanun, Mcnanuu, Uranuu, Asctpun u Mopnanuu,
PE3YIIbTAThL 6I>IJ'IPI TaKMMH K€, KaK U B AMepI/IKe. Otuyer 06 OTUX DKCIICPUMECHTAX Bbl MOXKETEC HAlTH B KHHIE Mnyca u
Paaiimaiikepca (Meeus and Raaijmakers).
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HBI OpHTaIbl HE MOTIIM HE YBHUJETH JISKAIINX HA PElIbcaxX MPOTECTYIOIINX B COTHE (PYyTOB OT moe3na. J{Boe
W3 HUX yCIIENM B MOCHEIHUNA MOMEHT CHACTHCh OT HaJBHrarolleics rpoMajbl, 0OJHAKO MUCTep BUiibcoH
OKa3ajcs HEIOCTaTOYHO MPOBOPHBIM, M €My OTpe3ajio o0e HOru Hipke KojeHa. CaHUTapbl BOCHHO-
MOPCKOI'O BEIOMCTBa, HaXxOAMBIIMECS Ha MECT€ IPOUCIIECTBHS, OTKAa3aJIMCh OKa3bIBaTh MMUCTEPY
BunbcoHy MEIUIIMHCKYIO TOMOIIh W HE IO3BOIWIM JOCTaBUTH €ro B OONBHHITy Ha BEIOMCTBEHHOM
MammmHe. CBHIIETENN TPAarmdecKoro MpOMCIIECTBUS — CPEAN HUX OBLTH K€HA W ChIH MHUCTepa Buibcona
— TMBITATNCH CBOMMH CHJIAMH OCTAaHOBHTH KPOBOTE€UCHHWE W 45 MUHYT XKIaTd NPUOBITHS YaCTHOM
«MAILUHBI CKOPOU MOMOLIIK.

IlopasurensHo, HO MucTep BunbcoH, KOTOPHIH YeThIpe roja CiIykuil Bo BeeTHame, He 0OBHHSAET B CBOEM
HECUacThe HU MOE3NHYI0 OpHraay, HI CaHUTAPOB; BMECTO TOTO OH OOJNMYAET CHCTEMY, OKa3aBIIyIO Ha
HUX Ype3BBIUAHO CHIHHOE JABICHHUE C HENbI0 MogunHeHus: «OHU MPOCTO JIENAIHA TO XKe, YTO U S BO
Brername. OHM BBIONHSUIM TPUKA3bl 0€3pacCyTHBIX TOJIMTHKOB. JTO TAIIINe TMapHU». XOTS UICHBI
Opuragsl COTJIACHEI C MUCTEPOM BHIBCOHOM B TOM, YTO OHH OKA3aJIMCh KEPTBAMH, OHH JTAIIEKO HE TaK
BEJMKOAYIIIHEI, KaK mocTpagaBmmid. CaMbIM MOPa3UTENbHEIM B 3TOM MCTOPUU SIBISIETCSA TO, YTO UJICHBI
MOE3IHOW Opuragpl MOAATM B Cyd HWCK IPOTHB MucTepa Bumbcona, Tpebys OT HEro JCHEKHOTO
BO3MEIIICHUS 32 «yHIDKEHHE, HPAaBCTBEHHOE CTpajaHue U (U3UIECKUHA CTPECC», KOTOPHIE OHU WCIIBITAIIH,
MMOTOMY YTO MUCTEp BUIIbCOH HE 1all UM BBITIOTHUTE MPHKa3 0€3 CTOIh TParndecKuX MOCIIEACTBUH.
Mniocbl 1 MUHYCHI CNENOro NOBUHOBEHUSA

Besknit pas, Korna Mpl CTaIKUBaeMCsI C ISHCTBHEM UYPE3BBIUAIHO CHIBHOTO MOTHBHPYIOIIEro (hakTopa,
€CThb OCHOBAHHUE IMPEAIoJaraTb, YTO CTOJb MOLIHAs MOTHMBAlLlUid HE MOXET HE MMETh COOTBETCTBYIOLIEH
cormanbHOM Oa3bl. lllupoko pas3BeTBIeHHAs, MPU3HAHHAS MPAKTUYECKH BCEMH COIUANBHBIMH CIOSMHU
CHCTEMa BJIACTH aBTOPUTETOB TMPEAOCTABISIET OOIIECTBY OTpOMHBIC TpemMymiectBa. OHa gaer
BO3MOXKHOCTh Ppa3BUBAThCA CJOXKHBIM CTPYKTYpaM, PEryJupyloluM MaTepUalbHOE IPOU3BOJCTBO,
TOPTOBEIM, OOOPOHHBIM CTPYKTYpaMm, a TakXke CTPYKTypaM COIHMaIbHOTO KOHTpois. pyras
aNbTepPHATHBA, AHAPXUS, €BA JI CIIOCOOCTBYET OOIIECTBEHHOMY Iporpeccy. AHapXus, KaKk CUUTAET
¢mnocod Tomac ['060c, 0OBIYHO HeNaeT KU3HB <OKAJIKOW, OTBPATHTEIBHOM, TUKOW M KOPOTKOH». MEI ¢
JIETCTBA MPUYIEHBI TyMaTh, YTO MIOBUHOBEHNE OOMICIPU3HAHHBIM aBTOPUTETAM SIBJISIETCS TIPAaBUIBHBIM, a
HEMOJYNHEHNEe UM — HENPaBWIBHBIM. JTa HIes «KPAaCHOH HUTBHIO» MPOXOAWT B MPEMOIABAEMBIX HaM
POAUTENSIMU YPOKaX, CTUXaX, KOTOPBIE Mbl YUMM B ILIKOJIE, paccKa3axX M IMECHSAX HaIIero JeTCTBA, a TaKkkKe
MPOBOJUTCS B CBOJE NPaBWJI IOPUAUYECKOM, BOCHHOM M MOJUTUYECKOW CUCTEM, C KOTOPBIMH MbI
CTaKuBaeMcs, TOB3pocieB. CKIOHHOCTh TPaKAaH K IMOBHHOBEHUIO W JIOSUIFHOCTH BIIACTSAM HWMEET
OOJBIITYI0 COIMANTBHYIO IIEHHOCTh. Penmuruno3noe o0ydeHre TakKe BHOCHT CBOW BKJIAJ B YKOPCHEHHE B
CO3HAHWU JIIOJIEH MEICTIe 0 HeOOXOAMMOCTH TTOBHHOBEHUS aBTOpUTeTaM. Tak, B buOimu omuceiBaercs,
KaK HEMOBMHOBEHHE BBICIIEMY aBTOPUTETY MPUBENIO K norepe pas AnamoMm, EBoil u, BciencTBue 3Toro,
BceM denmoBedecTBOM. Jlamee B Berxom 3aBere MBI HaXOIMM HCTOPHIO, KOTOpask MOXKET OBITh Ha3BaHA
6ubseiickuM aHasioroMm omelTa Mumnrpama. 9To paccka3 O TOTOBHOCTH ABpaaMa BOH3HTH KHHXKAJI B
Cep/IIe CBOEro I0HOTO ChIHA IO TpuKa3y bora, nanHomy 6e3
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BCAKHUX OOBACHeHWU. V3 ATOH HWCTOpMH MOXKHO CHENATh BBIBOA O TOM, 4TO Jf00Oe ACHCTBHE, Haxe
OECCMBICIICHHOE M HECIPAaBEIIMBOE, SBISICTCS TPABIIBHBIM, €CIH OHO COBEPIIEHO I10 KOMaHJIE
JIOCTAaTOYHO BEBICOKOTO aBTOpWTETa. TspKenmoe MCHmbITaHue Oputo mociaHo ABpaamy borom c¢ mensio
MPOBEPKH €ro Ha mnociymanue. M1 ABpaaM — Tak ke KaKk M HCIBITYeMble B 3KcriepuMeHTe Murpama,
KOTOPbIE, BO3MOXHO, MOIYYMIH OJUH U3 IIEPBBIX YPOKOB IOBUHOBEHUSI aBTOPUTETAM UMEHHO OT HEro, —
BbIIEpIKaJl UCIIBITAaHUE.

Uctopun, mogoburie mputde 00 ABpaame, a TakKe MCCIIENOBaHIsI, TOAOOHBIE dKCIIEpUMEHTY Munrpama,
MOTYT MHOTO€ pPaccKa3aTh HaM O COIHAIbHOM 3HAUYMMOCTH IOBHHOBEHHS apropureTam. OHAKo, C
JPYTO# CTOPOHBI, OHH MOTYT BBECTH HAC B 3a0myxaeHre. Mbl 00BIYHO HE CIUIIKOM CHJIBHO CTPaJaeM H3-
3a HEOOXOMMOCTH BEITIOTHEHUS TpeOoBaHU aBTOopuTeTOB. DaKTHYECKU HAIIE TOAYNHEHIE YaCTO HMEET
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BHJ| PEAKLUU WeaK, 3aCYICIHCAN0, TPOTEKAIOIIEH MPU HE3HAYUTEIBHOM CO3HATENBHOM Pa3MbINUICHUH
nnm BoBce 6e3 Hero. Mudopmanms, nomyueHHas OT MPU3HAHHOTO aBTOPHUTETA, MOXKET IMOJCKa3aTh HaM,
KAaK CJIellyeT AEeUCTBOBAaTh B KOHKPETHOU CUTYALIHH.

B KoHIIE KOHIIOB, Kak cuyuTaeT MuiarpaM, corjiacue ¢ AMKTaTOM aBTOPUTETHBIX (UTYp OYE€Hb 9aCTO HMEET
peanbHbIC PAKTHYECKUE TPEUMYIIECTBA. B IeTCTBE HaM KaKeTCs, YTO ATH JIFOI (HapuMep, POTUTENH,
YUHUTENs) 3HAIOT OOJIbIIE, YeM MbI, U Mbl OOBIYHO HAXOJMM HX COBETHI MOJIC3HBIMH — OTYACTH H3-3a
TOT0, YTO MBI CHUTAEM CBOUX HACTABHMKOB BECbMA MYJIpPBIMHU, OTYACTU U3-3a TOTO, YTO ITO OHU PEILIAOT,
KOTJ[a HaC Ha/I0 HarpakaaTh, a KOTJa — HAaKa3bIBaTh. JTH ke (PAKTOPHI MPOJOIDKAIOT UTPATh BAXKHYIO
POIIb U TOT/A, KOT/IA MBI B3pOCIEEM, XOTsI aBTOPUTETAMHU JIJIsl HAC TENEPh CTAHOBATCS IPEAIPUHUMATENH,
CyZIbU U WICHBI paBUTENbCTBA. [I0CKONIBKY 3TH JIFOAN MMEIOT ropas3fo OONBIINI AOCTYI K HH(OpManuu
W BIIACTH, Y€M MBI, HaM TPEJCTaBIAETCSA JIOTHYHBIM MOAYMHATHCS MX TpeboBaHmsAM. Takoil B3rmsa Ha
BEIY MPUBOANT K TOMY, YTO MBI 4acTO TIOBHHYEMCSl aBTOPHUTETAaM JaXKe TOT/a, KOT/Ia 3TO OECCMBICICHHO.
Ilono6Has MPOTHBOPEYNBOCTH XapaKTEepHA I BCEX TJIaBHBIX OpyAWH BIMAHUA. B manHOM ciywae, ecnn
MBI OCO3HAaeM, YTO TOBHHOBEHHE aBTOPHUTETY SIBISAETCS BBHITOJHBIM IS HAC, MBI MOYKEM TIO3BOJIMTH cebe
OBITH ABTOMATHYECKH MOCTYyIIHBIME. OTHOBPEMEHHO ILUIIOCOM M MHHYCOM TaKOTO CIJIETIOTO MOJYMHEHHUS
SIBJIIETCS €r0 MEXaHUUYECKUM XapakTep. MBI CUUTAEM, UTO HE JIOJDKHBI JyMaTh; CIEA0BATENbHO, Mbl U HE
aymaeM. XOTsl Takoe HEOCO3HAaHHOE IMOBHHOBEHHME B TPOMATHOM OONBIIMHCTBE CIy4aeB CIHOCOOCTBYET
COBEPIIECHHUIO YMECTHBIX B KOHKPETHOW CHUTyallH NEWCTBHMH, €0 HE 00XOAUTCS M 0e3 OYEeBHUAHBIX HC-
KIIIOUEHHH, IIOCKOJIbKY MBI PEarupyeM, a He JyMaeM.

JlaBaiiTe paccMOTpUM IpHMep, UMEIONINI OTHOLICHHE K MenuInHe. B o0macTu MeanIMHbBI JaBIeHHE
aBTOPHUTETOB SABJIAETCA BECbMa 3aMETHBIM U CHJIBHBIM. 310pOBbE JUI HAC YPE3BBIUANHO BAKHO, TOITOMY
Bpauu, o0yaaromye OONBIIMMHU MO3HAHUSAMH M BO3MOXKHOCTSIMH B 3TOM KH3HEHHO Ba)KHOH 00acTH,
3aHUMAIOT TO3MIHIO YBAXKAEMBIX aBTOPUTETOB. KakIplil MeOUIMHCKHN pabOTHUK MMOHMMAET, HAa KaKou
CTYIICHH MEePapXUYECKOW JISCTHHI[BI B CHCTEME 3IPABOOXPAHCHHUS] OH HAXOJHUTCS, a TAK)Ke MOHMUMACT/4TO
JIOKTOp CTOMT Ha caMOM BepXy. HHKTO He MOXKET OInpOTEeCTOBaTh PELICHUE JOKTOPA, 3a UCKIIOUYEHUEM
pa3Be 4TO APYroro JOKTOpa Oosee BBICOKOTO paHra. Kak cmeactBue, cpemy METUIIMHCKOTO MEepCOoHaa
YKOPEHUJIACh TPAULUS aBTOMATHYECKH TIOBUHOBAThCS IIPUKA3aM JOKTOPOB.

B Ttakom ciygae BecbMa BEpOATHO, YTO €CIM Bpad NPHUMET SIBHO OMMOOYHOE pEIIeHHE, HUKTO M3
HIDKECTOAIINX Ha HMepapXHYecKOW JIECTHHIIE METUKOB Jake HE nodymaem O TOM, YTOOBI TOIBEPTHYTH
IPaBUIBHOCTb 3TOT0 PELIEHMS] COMHEHHIO — HUMEHHO IIOTOMY, YTO KaK TOJIbKO IPH3HAHHBIN aBTOPUTET
OTAAeT MpHKa3, MOIINHEHHBIE IEPECTAIOT OyManb U Ha-
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«3Omo mornbko npednonoxeHue, Ho dasali He 3abydem, Kmo e2o Oenaem...»

Puc. 6.2. [pybas cuna aBToputeTa

YUHAIOT JICHICTBOBaTh aBTOMAaTHYECKU. BO3HHUKACT peakius THIA welK, 3axcyicocano. Takum obpasom,
OPUXOAUTCS TPHU3HATH, 4YTO BpadeOHble OIMMOKM Hen3OeKHb. B camom Jiene, HCCleqOBaHHE,
nposereHHoe PuHaHCOBOH aamuHHCTpanmed 3apaBooxpanenus CIHIA (U. S. Health Care Financing
Administration), mokaszamo, 4TO B CcpeaHecTaTHCTHUecKol OonpHuIe 12% Bcex MpUHUMAEMBIX
©XKEeHEBHO BpaueOHBIX pellieHui sBisitoTes HenpasmibHbiME (Patient Drug Doses, 1982).

Bpaun coBepuraroT OmmMOKM TpH HA3HAYCHHH MAlMEHTAM MEIMKAMEHTOB MO LEIOMY DSy
pa3HooOpa3HbIx nmpuuuH. OgHaKo aBa mpodeccopa-tapmakonora TeMIIbCcKOro yHHUBEpcHTeTa, Maiki
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Kosn wu Heitn [lpBuc, aBTOphl KHUTH «OMmMHOKM B JEYEHHUH. WX NPUYMHBI W IIPEIOTBpAILCHHE»
(Medication Errors: Causes and Prevention), cuuraior, 4To permiaromiee 3HaYeHHEe WMEET IajeKo He
BCer/ia ONpaB/iaHHas clienas Bepa MalWeHTOB, MX POJCTBEHHHWKOB, a TAKXKe MIIAJIIEr0 MEAHUIIMHCKOrO
nepcoHana jedamemy Bpady. [lo maenmio Ko3Ha, «pa3 3a pa3oM marueHTs!, MEACECTPhI, hapManeBTsl 1
Jpyrue Bpayd He CTaBAT I10J] COMHEHNE HE0OXOINMOCTb HCIOJIb30BaHUS MPOMHCAHHOTO JIEKAPCTBEHHOTO
cpeacrBa». [lpuBeneM B KauecTBe MpHUMEpa MOKA3aTeNbHbBIA CIydail <«PeKTalbHOU (MPSIMOKHIICYHOM)
6051 B yxe», 0 kKoTopoM coobmaroT Kosn u [[3Buc. JIoKTOp Bejen NanyueHTy 3aKanbIBaTh YITHBIE KAl B
MpaBoe yxo0, KOTopoe OBIIO CHIBHO BocmaneHo u 6oneno. Ho BMecTo Toro uTo0Bl HammcaTh Ha perentTe
MOJTHOCTBIO «IIPAaBOE yXO0», JOKTOP COKPATHI MPENNUCcaHNe 10 cleaytomeii crpodku: «Kamnate B mp. yxo»
(placein R ear). O3HaKOMHUBIIIHCH C PELENTOM, ASKYPHAs CECTPa, HEMOITO JyMasi, OTIIpaBuia Tpedyemoe
KOJINYECTBO YITHBIX KaIlellb B aHyC

ranveHra
Urpa croB: cecrpa nonsuia R ear (R[or Right] —mpasoe, ear —yxo) kak Rear (epy6. 3an). — [pumeu. nepes.
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Puc. 6.3. KTo n3 Hux rnaBHbIn?
UccnepoBaHna B o6GnacTM KOMMYHMKauuu MokKasanu, Y4TO B pa3roBopax noAuM HeOoCO3HaHHO
noAacTpavBaloT CBOM Fofioc U MaHepy roBopuThb Nop CTUnb cobecedHuKa, HageneHHOro BnacTbio
unu obnapawllero aBToputeTomM. Hanpumep, 6611 NnpoBeAeH aHanNu3 TeneBU3UOHHbIX wWoy flappu
KuHra, B kotopbix npuHumanu ydyactue Bbunn KnuHtoH, [xopaxk Byw, Bapb6apa CrtpensaHp wm
apyrve 6Gonee uNuM MeHee U3BeCTHble NepcoHbl. Ecnu 4yenoBek 3aHMMan oO4YeHb BbICOKOE
nonoxeHue, JNlappu KuHr nogcrtpamBan cBOK MaHepy peuu noa MaHepy rocts. Ho ecnu craryc
roctsi 6bin MeHee BbICOKMM ( Hanpumep, Cnauvk JIu vnu [xynua dHAPHOC), MEHANAacb peyb He
Nappwu Kuxra, a rocten nepepaum (Gregory & Webster, 1996)

BbesycnoBHO, mogo0HOE nedeHwe OBUTO aOCyp/IHO, HO HM TAIMEHT, HU MEACECTpa HEe yYCOMHWIWCH B
MPaBUIILHOCTH TIpeanucanusa. Y3 JaHHo#i CTOpUH MOXKHO CIENAaTh CICTYIOMUN BEIBOJ. B OONBITHHCTBE
CIlydacB MBI HE CHOCOOHBI KPUTHYECKH OIICHHWBATH PACIOPSKCHUS NMPHU3HAHHBIX aBTOPUTETOB. MBI HE
paccMaTpWBaeM CHTYalMI0O B IIEJIOM, a OOpamiaeM BHHMAHHE TOJNBKO HA OT/AENBHBIC €€ aCleKThl H
pearupyeM COOTBETCTBYIOITUM 00Pa3oM.

Mp1 He sBisieMca €IUHCTBEHHBIM BHUJIOM, MIPEICTABUTENHN KOTOPOrO MHOTAA OKAa3bIBaIOT HEONPABIAHHOE
MMOYTEHUE 3aHUMAIOIINM aBTOPUTETHOE TMOJOKEHHE 0co0siM. B KomoHMSIX 00€3bsiH, T/HE CYIIECTBYET
JKECTKasi Mepapxusi JOMUHHUPOBAHUS, PSAOBBIE WIEHbl I'PYNNbl HE HAYMHAIOT MCIOJbB30BATh MOJIE3HBIE
HOBOBBEJICHUS (HAaTpUMep, MKy JUIs TOATSATHBAHWS €Ibl K KIIETKE) JI0 TEX TOp, TOKa MX HE OCBOMT
JIOMUHUPYIOIIee )KUBOTHOE. Korma mepBeIM ¢ 4eM-TO HOBBIM 3HAKOMHTCS O0JIee HU3KOE IO MOJIOKEHHIO
JKUBOTHOE, BCS OCTallbHAas KOJOHUS B OOJBIIMHCTBE CIy4aeB OCTACTCS B IIOJIHOM HEBEACHUH
OTHOCUTEIILHO LIEHHOCTH HOBOrO IpenMera. lIpekpacHoi WiuntocTpanueil sBISETCs OMUCAHHOE OpApU
(Ardry, 1970) wucciemoBanre, B X0[€ KOTOPOTO SIOHCKAM O0E3bsIHAM MPUBHBAIMCH HOBBIC ITHIIEBBIE
BKYCHL. B omHOI cTae 00e3bsHBI OBUIM MPHUYYEHBI K BKYCY KapaMmeld MOCPEICTBOM BKIOUEHHS 3TOTO
HOBOTO BHAA NHUIIM B JHETY MOJOABIX >KMBOTHBIX, MMEIONINX HHU3KUH cTaryc. PamoBble 00E3bSHBI
MeJUIEHHO MPUBBIKAIM K KapaMenu. Yepes monropa roja K Hel MPHUBBIK TOIBKO 51% 06e3bsH, MpH 3TOM
HUKTO U3 JIMAEPOB HE MpUCTpaAcCTHIICA K Kapamenu. CpaBHUTE 3TO € TEM, UTO MIPOU3OLLIO BO BTOPOH CTae,
rJie MIIEHUIy CHauyaja Jaju Jujepy. Uepe3 ueTsipe yaca MIIEHUIYy — JO0 3TOr0 MOMEHTAa HEU3BECTHBIN
JAHHBIM 00€3bsSHAM 3JIaK — JKEBAJIM YK€ BCE JKUBYIIHE B KOJOHHUU XKUBOTHBIC. OUCHD MOX0XKasl BElIb
npousonuia B 1995 roxy
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B OackerOonpHON kKoMaHae «Yukaro bymie», korga ee npu3HaHHBIN nuaep Maiikn JxopaaH cran cheaats 1Mo
Tpu IwuTKH «Energy Booster» nepexn kaxmoit urpoii. [1o ceuaerenscTBy urpoka Crusena Keppa, «ApMcTpoHT
(mpyro#t uieH KOMaHIbI) U s PaHbIIEC ChEJATH TONBKO MO OJHOW MuMTKe. Temeps Maiikn chemaer mo Tpu, u
BCsI KOMaHIa feaer 1o xe camoe»(Sbappel,1995).

Bo Bcex cmywasx, Korja HAaMH CTAaHOBHUTCS JIETKO YIPABIATH, KaK H3-TIOA 3€MIIM  TOSBISIOTCA
«IpodecCHOHAIBI YCTYITYUBOCTHY, YTOOBI MOMBITATHCS M3BJIIEYb BBITOAY. BeeM M3BECTHO, YTO peKIIaMOIATENN
4acTO HUCIOJB3YIOT B CBOMX IIENSIX Hallle YBa)KEHHE K BpadaMm. HaHsATBIE akTepbl UTPaloT POJH JOKTOPOB,
pacxBaJMBAIOIIUX MEAWIMHCKYI0 NponyKiuioo. Hampumep, aktep Pobept SIHr pacckasbBaeT Tene3puTessM O
Bpeze KopenHa u peKoMeHayeT muTh Kode 0e3 kodenna mapku «Canka» (Sanka). [Tokas 3Toro pexkiamHOro
pOJIMKa CIIOCOOCTBOBANI MPOJAAKE TAKOTO OOJIBIIOTO KONMWYecTBAa Ko(e, YTO TAHHBIH POJHMK HE CXONWI C
9KPaHOB TEJIEBU30POB B TEUEHHE HECKOJBKHX JieT. Ho modeMy 3Ta pekiaMa oka3blBajia Ha MMOTEHLIHAIBHBIX
MOKyIaTeNneil Takoe cuibHOe BiHMsHUE? [louyeMy MBI JOJDKHBI TONaratecs Ha cioBa Pobepra SHra,
pacxBajmBaromero kode, MuiieHHb KopenHa? PaOOTHHKHM pEeKIIaMHOTO areHTCTBa, KOTOPOE HAHSIO STOTO
aKTepa, MPEKPacHO MOHWUMAJM, YTO B CO3HAHHM aMEPUKAHCKOW ITyOJNMKH OH acCOLMUPYETCS C JOKTOPOM
Mapxkycom Benbu, poib KOTOporo OH Urpail B MOMYISIPHOM TEIEBU3HOHHOM cepuaiie. KoHeuHO, eclii CyAuTh
3[paBO, HE MMEET CMBICIA MOAMNAJATh O] BIMSHHE PEKOMEHIAIMH YeloBeka, 0 KOTOPOM H3BECTHO, YTO OH
TOJIbKO aKTep, UTPaBIIMi poib NOKTopa. Ho Ha MpakTHKe STOT YeJIOBEK CIOCOOCTBOBAN 3HAYHTEILHOMY
YBEIMYEHHIO CIpoca Ha «CaHKy».

BuaumocTb; a He cyTb

Korga s BmepBble yBHIEN peKJIaMHBIA PONUK ¢ ydactem PoGepra SlHra, MeHs OoJblie Bcero mnopasuia
CIOCOOHOCTh aKTepa, HE SBISABIIETOCS B ACHCTBUTEIFHOCTH aBTOPHTETOM, HCIIONb30BAaTh MPUHLMII
aBTopuTera. JlocTaToyHO OBUIO BUAMMOCTH aBTOPHUTETA. JTO TOBOPUT O MHOroM. Korjga Mbl pearupyem 1o
TUNY WK, 3AXCYHCHCANO, MBI CTAHOBHMCS TOABEPXKEHBI BIHMSHUIO HE TOJNBKO aBTOPUTETOB, HO M HX
CUMBOIIO8.

HekoTopble U3 3THX CHMBOJIOB aBTOPHTETa HEU3MEHHO IMOOYKIAIOT HAC HITH HAa YCTYIKHA B OTCYTCTBHE
JeHCTBUTEIBHOTO aBTOPUTETA. DTH CHMBOJIBI YaCTO MCHONB3YIOTCS TEMH «IIPO(hecCHOHaTaMH YCTYITYUBOCTHY,
KOTOpbIE Ha CaMOM JieJie He SIBISIIOTCS aBTOPUTETaMH. MOIIEHHUKH-BUPTYO3bl, HAIPUMED, CO3JAI0T BOKPYT
ce0s1 «00NaKo aBTOPUTETa» W3 COOTBETCTBYIOIIMX THTYJOB, JIMYHBIX Belled M oaexabl. OHH OOBIYHO ¢
B2)XHBIM BHIOM BBIXOJST U3 HIMKAPHOT'O aBTOMOOWJIS, DJIETAHTHO OJETHIC, M MPEICTABISIOTCS CBOSH Ipea-
MoJIaraeMol <OKEpTBE» JOKTOPAaMH, CYIbSMH, MpodeccopaMil WIH CIEIUAIGHBIMUA YIIOJTHOMOYEHHBIMU
Takoro-ro. OHM NOHHMAIOT, YTO MONOOHAs SKHUITMPOBKA YBEIMYMBAET WX INAHCHl Ha ycreX. Kaxkmpri u3
VIOMSIHYTBIX BBIIIE TPEX THUIIOB CHMBOJIOB ABTOPUTETa HMEET COOCTBEHHYIO HCTOPUIO M 3aCIy)KHBaeT
MOJIPOOHOT0 PACCMOTPEHUS.

Tutynbl

TuTynel, B OTIMYHE OT JPYTUX CHMBOJIOB aBTOPHUTETA, YPE3BBIYAIHO TPYAHO M BMECTE€ C TEM OYEHB JIETKO
npuoOpectd. YTOOBI YeCTHBIM CIIOCOOOM 3apad0TaTh TUTYI, TPEOYIOTCS
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TOZBI HAMIPsDKEHHOTo Tpyna. OJHaKO TOT, KTO HE XO4YeT NpUIIaraTh OOJBIIMX YCHIMK, MOXKET POCTO HABECUTh
Ha ce0s COOTBETCTBYIOIIMM SIPJIBIK U TEM CaMbIM aBTOMATHYECKU BBI3BaTh K ceOe yBakeHue. lIMeHHO Tak
MOCTYIAIOT aKTEPHI, UTPAOIINE B TEJIEBU3UOHHBIX PEKIAMHBIX POJMKAX, U MOLIICHHUKU-BUPTYO3BI.

51 HemaBHO TOBOPHJI CO CBOUM APYroM — IMPOQeccopoM H3BECTHOTO BOCTOYHOTO yHHBepcurera. Ero pacckas
JUIITHAN pa3 yOeaus MEeHs B TOM, YTO Ha HAC OYEHb YacTO BIMAET UMEHHO THTYI, a HE CYIIHOCTh YEIOBEKa,
3asBJSIOLIET0 CBOM IpaBa Ha Hero. MoH JApyr IOBOJBHO MHOTO ITyTEHIECTBYET M 4YacTo OecemyeTr ¢
HE3HaKoMIIaMH B 0apax, pecTopaHax U aspornopTrax. OH TOBOPHT, YTO OONBIION KU3HEHHBIN OIBIT HAYYHII €ro
HUKOTTIA HE TI0JIb30BAaTHCS CBOMM THTYJIOM BO BpeMs Takux Oecenl. Mol Apyr TOBOPHT, 4TO, KOTZIa OH BCE-TaKU
coo0Iaer 0 cBoeM MPOQEecCOPCKOM 3BaHUM, XapakTep B3aMMOJCHCTBUS HeMemIeHHO MeHsercs. Jlroaw,
KOTOpble OBLIM HEMOCPEACTBEHHBIMH M HMHTEPECHBIMH COOECEIHHKAMH, CTAHOBSATCS IIOYTHUTENbHBIMH,
CKYYHBIMH W HAQYMHAIOT COTJIAIIATHCS C KXKABIM €ro CIOBOM. Moero Jpyra Takue MepeMeHbl YIUBISIOT U
JlaKe HECKOJBbKO pasapaxaroT. OH HemoymeBaer: «S Belb BCE TOT e IapeHb, ¢ KOTOPHIM OHU TOBOPWIIN
MOCNIeIHUEe TPUALATh MUHYT, BepHO?» Temepp MoH Ipyr B TaKkuX CHTYallHsAX NPENNOYHTAET YTO-HUOYIb
COYHHSATH OTHOCUTEIIFHO CBOEH mpodeccuu.

OTOT mpuMep SBISETCS HETUNMYHBIM. Yamie roau — B HauOONbIIEH CTENeHH 3TO OTHOCHUTCA K
«rpodeccCHoHaNaM YCTYTYUBOCTH» — TMPHCBAaUBAIOT ce0e THTYIBI, KOTOPHIX OHM HA CAMOM JIeJie He UMEIOT.
[NonoOHast HEYEeCTHOCTh TOBOPUT O TOM, 4YTO B OOJBIIMHCTBE CIy4aeB JIOCTATOYHO OJHOTO CHMBOJIA
aBTOpPUTETA, YTOOBI OBJIUATH HA HAIIIE TOBEICHUE.

WnTtepecHo, Tak 1 cTpeMuiics ObI MO Jpyr npodeccop — YeNoBeK JOBOJILHO HU3KOPOCIBIA — CKPBITH CBOU
TUTY, €CIT OBl 3HaJ, YTO YIIOMHHAHUE 00 3TOM THUTYJE HE TOJNBKO JeNlacT He3HAKOMBIX COOECeIHUKOB Ooee
MOYTHTENHHBIMU M YCTYITYMBBIMHU, HO M JIENIaeT €ro caMoro 0ojiee BHICOKMM B Iiiazax Jioaei? MccnenoBanus,
B XO0JIe KOTOPBIX BBISCHSIOCH, KaK aBTOPUTETHBIA CTaTyC BIMSET Ha BOCHPHUATHE Pa3MEPOB, MOKA3alld, YTO
MIPECTHUIKHBIE TUTYIIBI CIIOCOOCTBYIOT HCKQXKEHUIO IPEICTABICHUIA 0 BbIcOTe. BO BpeMs 0IHOTO SKCIepUMEHTa,
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MPOBO/MBIIIETOCS B IATH KJIACCAX aBCTPAIMHACKOrO KOJUIG/DKA, HEKOETO YEIOBEKa MPEACTABIIM KaK TOCTS H3
Awnrnuu, pabdoraromero B KemOpumkckom yHuBepcutere. OHAKO B K&KAOM Kiacce ero craryc B KemOpumke
OBbLT Tpe/CTaBICH MO-pa3HoMy. B 0HOM Kiiacce 4enoBeK ObLT NPEICTABICH KaK CTYICHT, BO BTOPOM Kiacce
— Kak J1]abOpaHT, B TPEThEM KJIacce — KaK JICKTOP, B Y€TBEPTOM KJIACCe — KaK CTAPIIHi JICKTOP H, HAKOHEIL,
B ILITOM Kiacce — Kkak mpocgeccop. Tlocime TOro kak 4eaoBeK MOKUOAN Y4eOHYI0 KOMHATY, YYaIlluXCs B
Ka&KIOM KIacce MPOCHIM OIEHHTh €ro POCT. BBUIO BBLICHEHO, YTO MPH KaXKAOM MOBBIMICHUH CTaTyca
«QHTJIMACKUH TOCTH» BBIPACTal B TIJa3aX CTYICHTOB B CPEIHEM Ha TMOJJIIOMAa, TaK 4YTO B Ka4decTBE
«mpoceccopa» OH BBITJIAICT Ha JBa C IOJOBUHOM MIOMMa BEIIE, YeM B KadecTBe «crymeHta» (P. R. Wilson,
1968). [Ipyroe uccrieqoBaHHe MOKA3aio0, YTO MOCIE MOoOebl Ha BEHIOOPAX POCT MOJUTHKOB CTAHOBUTCS BBIIIC B
rinaszax usbupareneit (Higham & Garment, 1992).

CTOHT HEHAJONTO OTKJIOHUTHCS OT TEMbI, YTOOBI MPOCICAUTH OKA3aTENbHYI0 BO MHOTUX OTHOIICHUSX CBS3b
MEXIy CTaTycOM W BoCHpusTHeM pa3mepoB. OLHHBas pasMep MOHET, JETH CKIOHHBI IPEYBEIHYHBATDH
pa3mep Goiee «moporux» mouer (Bruner & Goodman, 1947). BocmpusiThe B3pOCIBIX TAKKe MMOJBEPIKEHO
mogobHoMy wuckakeruto. Jlptokcom u besanom (Dukes & Bevan, 1952) 6buto mpoBemeHO CleTyroIee
uccnenoanne. CTYISHTHI KOJUISHKA TSHYIH KapTOYKH, Ha KOTOPBIX OBLT HAlEYaTaH MX JCHEKHBIH JK-
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Aun6epm, 51 xouy npedcmasums mebe BeHa, Hawez20 HOB020 MeHedxepa Mo nepeeo3Kam.

)

Y bena Hem npaKkmu4ecKoe2o orfibima, HO OH O4Y€eHb 8bICOKuUl, U s dymafo, 4Ymo OoH Oasieko nolidem.

Mbi nodymbieaem o 651a2zopodHoli ceOuHe.

P!

Puc. 6.4. Bbicokne oxmngaHusi

Kapukatypa CkoTtta Agamca Heganeka OoT UCTUHbI. MccnegoBaHusi nMoKasbiBakT, YTO BbIiCOKMe
nogu 3apabaTbiBaloT Gonblue, YeM UX HeBbICOKME KOMmeru, U 4aile 3aHUMaKT pyKoBogsliue
noctbl (Chaiken, 1986; Stogdill, 1948). U xoTa HeT NpAMbIX AaHHbIX, A Nonarakw, 4YTo Agame Takxe
npaB HacyeT 6naropogHoON ceAMHbI.

BuBaseHT — 0T «uroc» 300 gomrapos 1o «vuHyc» 300 mommapoB. CTyAEHTH! BRIMTPBIBAIN WIIN TEPSIIN
CyMMy, YKa3aHHYIO Ha KapTOUYKaX, KOTOPHIE OHH BHIOpaH. 3aTeM WX MPOCHIN OICHHUTH pa3Mep KaKIou
KapTouku. M X0TH Bce KapTOYKK OBUIM OTHOTO M TOTO JK€ pa3Mepa, BEMMYHWHA TeX M3 HHUX, Ha KOTOPHIX
ObUTa yKa3zaHa MaKCHMallbHas CyMMa BEBIMTPHINIA FJIM MaKCHMalbHas CyMMa IIPOWTpEINIA, Ka3alach
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CTyaeHTaM HauOombuiel. TakuM oOpa3oM, pa3Mepbl Kakoi-T100 BEIIM YBEIWYMBAET B HAIIMX IJa3ax HE
CTOJIBKO <«IIPUATHOCTH» JTAHHOM BEIIH, CKOJIBKO €€ BaKHOCTb.

IlockonbKy pa3mep M cTaTyc B3aUMOCBSI3aHbBI, HEKOTOPBIE MHIMBHUABI C BBITOJON A ceOs 3aMEHSIOT
MepBBIM TOCNIeIHEee. B JKMBOTHBIX COOOIIECTBAX, I/I€ CTATYC MYXCKHX OCOO€H Ompeaensercss CTENeHbI0
nX (U3MYECKOro MPEBOCXO/ICTBA, OI[EHKA pa3Mepa MO3BOJSAET MpeAcKa3aTh, KaKoro craryca JOCTUTHET TO
HIIH MHOE )XHMBOTHOE' .

OO6p1yHO B 60pBOE C COMEPHUKOM TOOEKAACT OoJIee KPYIHBIA U CHIBHBIN camen. OTHaKO MHOTHE BHIIBI,
9TO0Bl M30EKaTh HETaTUBHBIX TIOCIEACTBUN (M3WYECKUX KOH(IMKTOB, BBIPAOOTAIM HHTEPECHYIO
TaKkTUKy. J[Ba comepHHKa MPOTHBOCTOAT APYT APYTY, HPOSBIASA MOKA3HYIO arpecchio M UCIOIb3ys MpH
3TOM TPIOKH, YBETMUNBAIOIINE UX pa3Mep. PasnnuHble MiIeKONHTalOIMe BEITHOAIOT CIIMHBI M TIOAHUMAIOT
IIepPCTh ABI0OM; PBIOBI pacpaBisIOT IUIABHUKH U Pa3ayBaroTcs, HaOpaB B ce0s1 BOBI; ITUIIBI PacTyCKaroT
KpBUIbSt M ManryT UMH. O4YeHb 9acTO OJHOW TaKOW JEMOHCTpalyy OBIBAET TOCTATOYHO IS TOTO, YTOOBI
3aCTaBUTh NPOTHBHHMKA OTCTYIHTb, MOBBICHB T€M CaMbIM CTaTyc mobeaurtens — Oojee KpYyMHOrO U
CHIIBHOTO YKHBOTHOTO.

IlepcTp, MIaBHUKK W Tepbs. MBI MOXKeM ClenaTh OTCIOJa JABAa BAXKHBIX BBIBOJA. Bo-TIepBBIX, CBA3b
MEXKIY pa3MepoM H CTaTyCOM MOKET OBITH C BBITO/I0H MCIIOIh30BaHA HHANBHU-

YenoBexkooOpa3Hble 00e3bsiHBI HE OJUMHOKH B 9TOM OTHOILIECHHH, Jaxe B Hame Bpems. Hampumep, ¢ 1900 roxa B 21 ciyqae u3 24
Nnpe3nICHTaMu CIIA cranoBuIKCh HanOOJIEe BLICOKUE KaHauAaTbl, BbIIBUHYTBIC Bez[ymef/'[ r[apTHeﬁ. Pe3yJ'II>TaTI>I I/ICCJ'ICZ[OBaHI/Iﬁ
TaK)X€ HaBOAAT Ha MBICIb O TOM, YTO POCT MYXYHUH B 3HAYUTEIBHOM CTEIEHU BIHUSET HA MX ycnex y KEHIIUH. }KCHU_[I/IHI)I
ropasao vauie OTKJIIMKAITCA Ha Ol'[y6J'II/IKOBaHHI>Ie 6pa‘{HI>Ie 00BSBIEHHMS MYXX4YHMH, KOrjga T€ ONHCBIBAIOT ce0s KakK BBICOKHX.
I/IHTepeCHO, 4YTO JJIsA JArOIIUX 00BsBIEHHE JKCHIIUH UX POCT UI'pacT «o6paTHy10» POJIb. }KCHU_II/IHI)I, COO6II.[3.IOU.IPI€ 0 ce6e, 4TO
OHH HEBBICOKHE W CPaBHUTEIBHO HEMHOIO BECAT, MOMYy4aroT Oonblie muceM oT MyxuuH (Lynn & Shugot, 1984; Shpperd &
Strathman, 1989).

AsToputet 209

JlaMH, KOTOpPbIE CIIOCOOHBI YBEIMYIHUTH MEPBOE, YTOOBI TOOMTHCS BHIMMOCTH BTOPOTro. MIMEHHO mosToMy
MOIIIEHHUKH, AK€ T€, YTO UMEIOT POCT CPEAHMI WIIM HEMHOT'O BBIIIE CPEAHEro, OOBIYHO HOCAT 00yBb Ha
mratopMe WIM BBICOKOM KaOiyke. Jlpyroif BbBox Oosiee OOmIMiA: BHEIIHWE MPHU3HAKH CHIBI U
aBTOPHUTETa MOTYT OBITH CMOJETHPOBAaHBI UYpE3BBIUAHO Jerko. [laBaiiTe paccMOTpHM KOHKPETHBIN
mpuMep u3 o0acTu MeauiuHbl. Heckospko JieT Ha3ax ObUT MPOBEAEH SKCIEPHMEHT, KOTOPBIM 10 pALy
OPUYMH MPEACTABISIETCA MHE IPOCTO YKAaCHBIM. ['pynmy HcclienoBaTenel, COCTOSBUIYIO U3 Bpaded u
MEIUIUHCKUX cecTep Tpex OompHuIl CpemHero 3amaga, OYeHb CHIBHO OECIIOKOWIIO MEXaHHYECKOe
BBINTOJTHEHNE METUIIMHCKUMH CEeCTpaMH yKa3aHUil JOKTOpoB. lccremoBarenmsiM Kasajoch, YTO JAaXe
XOpOIIO TOATOTOBJIEHHBIE, BBICOKOKBAIM(HIIMPOBAHHBIE MEAWLIMHCKHE CECTPHI HEJOCTATOYHO MOJb-
30BaJICh CBOMMHM 3HAaHMAMH W ONBITOM M IMPAaKTHYECKH HE KOHTPOJIMPOBAIN HAa3HAYECHHUS IOKTOPOB;
MEJICECTPHI, KaK IPaBMIIO, 0€3TyMHO BHIITOIHSIIN PacIOpsDKEHNS BpayueH.

Msl BuAenH, Kak O€30TBETCTBEHHOE OTHOIIEHHWE MEJCECTPhl K CBOMM OOS3aHHOCTAM IIPUBEIO K
BBE/ICHHUIO YIIHBIX Kallellb B MPSAMYIO KHIIKY MalHeHTa, HO mcciaeqoBateny co CpenHero 3amana cTaid
KOTIaTh ele IiTyoe. Bo-TiepBhIX, OHM XOTENH BBICHHUTS, SIBISIOTCS TIOZOOHBIE MHITUAECHTHI CIydailHbIMU
WIN OHM TPEICTaBISAIOT CO0OH IMMPOKO pacmpocTpaHeHHBIH (eHoMmeH. Bo-BTophIx, ncciemoBaTenn
XOTeNM W3Y4YUTh NpoOlieMy Ha TpUMEpPEe Cephe3HOW BpadeOHOW OIMMMOKM — OYeHb CHIIBHOM
MepeI03NPOBKY HEPA3PEIIeHHOr0 HAapKOTHKA. HakoHenm, oHM XOTeNH MOCMOTPETh, YTO CIYIHTCS, €CIH
pacriopspkeHne OyZIeT OTIaHO He JTMYHO aBTOPUTETHOM (hurypoi, a mo tenedoHy roiocoM HE3HAKOMOTO
YeJoBeKa, MPEJOCTaBUBIIEr0 BeCbMa HEHAJIE)KHOE CBHIETENLCTBO CBOETO aBTOPUTETA — IPETEH3UIO Ha
TUTYIT «TOKTOP.

OxavH U3 HccnenoBaTenel MO3BOHMI Ha 22 MEICECTPHMHCKUX I10CTa, HAXOISIIMXCS B XUPYPTHUECKHUX,
TEPaneBTUYECKUX, TEANATPUYECKNX M IICHXMATPUYECKHX OTAeNeHuAX OonpHUL. McciemoBarens
MpeACTaBIsuICS OOMPHUYHBIM BpPauoM M MPHKA3bIBAT OTBEYaBIIEH 1O TeneoHy METUIMHCKON cecTpe
BBecTH 20 MIILTHTPAaMMOB HapKOTHKa «AcTporen» (AStro-gen) oqHoMy U3 ManueHTOB, HaXOJUBIINXCS B
oT/ieneHnd. MEeIHUIIMHCKUX CecTep JODKHBI ObUIM Obl HACTOPOXKHMTH YETHIPE CICAYIOIIUX MoMeHTa: 1)
pacropsbkeHne ObUIO OTAAHO MO TeNne(OHy, YTO SBISUIOCH MPSIMBIM HapyIICHHEM OOJbHUYHBIX PABUI; 2)
caMo Je4eOHOEe CPEeACTBO OBLIO HEpa3pelIeHHBIM, MOATOMY €ro He ObIJI0 B OOJFHHYHOM anTeqyHOM
nyHKTe; 3) MpeAcanHas 03a Oblla, BHE BCIKUX COMHEHHMIl, Ype3MEPHON: aHHOTAIUS Ha CTaHAapTHOI
YIIaKOBKE JIAHHOTO JISKAPCTBEHHOTO CPEACTBAa yTBEpXkJajla, YTO MaKCHMajibHas paszoBas mo3za — 10
MHIJUIUTPaMMOB, TOJIOBUHA TOTO, 4YTO OBUIO Ha3HAueHO; 4) pacrmopspkeHHe ObLIO OTIAaHO YEIOBEKOM,
KOTOPOTO HU OfIHA U3 MEJUIIMHCKUX CECTEp HUKOTI/Ia paHbIIE HE BCTPEJaia U ¢ KOTOPHIM HU OHA U3 HUX
Jake He pasroBapuBaia 1o tenedony. Oxnako B 95 % ciryyaeB MEIMIIMHCKHE CECTPHI OTIIPABILSUINCH B
YKa3aHHBIH MEIWIMHCKMKA KaOWMHeT, Opanmn TaM Ha3HAueHHYI0 MalMeHTy 103y <«ACTporeHa» u
HaMpaBISINCh B HY)KHYIO TTajaTy, 4ToOBl BBECTH OOJBHOMY 3TO JeKapcTBO. MIMEHHO B 3TOT MOMEHT
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HE3aMETHO HAOIOJABIIHA 32 MEIICECTPaMHU HCCICAOBATEh OCTAHABINBA X M PACCKa3bIBAT UM O IIEIH
sxcrepumenta (Honing, Brotzman, Dalrymple, Graves & Pierce, 1966).

Koneuno, pesynprarsl myratomiue. To, aro 95 % MeIUIIMHCKUX CecTep M3 MOCTOSHHOTO OONBHUYHOTO
mITaTa He KOJEeOISICh BRITOIHIIIN SIBHO OMTMO0YHOE YKa3aHUE TAKOTO PO/a, HABOJUT Ha MBICTH O TOM, UTO
0Ka3aThCs Ha OONBHUYHON KOHKE MPOCTO CTPAITHO — CIUIIKOM BEITMKA BEPOSATHOCTH TOTO, UYTO KaXKIBII
13 HaC MOXKET CTaTh )KePTBOU BpaueOHOM
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omuOKH. JlaHHOE HCCIeOBaHME IOKA3aJio, YTO OIMMOKM HE CBOIATCA K HETOYHOCTSAM IpH Ha3HAYEHHH
0e3BpeIHBIX YIIHBIX Kallellb WIK JPYruX MOJ00HBIX 0€300UIHBIX CPENCTB, HO YacTO SBISIIOTCS CEPhE3HBIMU U
OIACHBIMU TS JKU3HH MAMEeHTOB. McclienoBaTesy MpuIUTd K CIIEIYIOIIEMY BBIBOMY.

ITo mpee, nBa mpocdeccroHana, MOKTOP M MEACECTpa, AODKHBI paboTaTh TakK, YTOOBI JTro0as MEOUIUHCKAs IMPOLIEmypa
MIpOBOANUJIACH TPABUJIIBHO U HEC HECJIAa B cebe omacHOCTH JUISL 3TOPOBBA U KU3HU IMAILIMUCHTA. OﬂHaKO, KakK ITOKa3al ﬂaHHBIﬁ
SKCIEPUMEHT, OAWH M3 3THX HPO(ECCHOHAIOB MPAKTHIECKH HE 3aJeHCTBYET CBOM «Oara’k 3HaHWI» W JIHIIb MTACCHBHO
CIIeyeT YKa3aHWsM APYroro BeiecTosiero mpodeccrnonana (Honing et a., 1966).

[Toxoxe, 4TO, MOMYYUB yKazaHHUS Bpava, MEAWUIMHCKHE CECTPBI «OTCTETMBAIMN» CBOW MPO(ECCHOHATbHBIN
WHTEIUIEKT M HAYWHAIIM PearupoBaTh MO TUILY ek, 3axcyscaucano. OHA He MCIIONb30BAIM HH CBOM OMBIT, HU
3HaHUS U TOTO, 4YTOOBI JaTh OOBEKTHBHYIO OLIEHKY HA3HAueHHIO Bpada. BmecTto 3TOro mencectpsl
ABTOMATHYECKU BBIIONHAIN PACIOPSIKEHHE JIOKTOPA, ITOCKOJIBKY TMPHUBBIKINA MOBHHOBATHCS NPU3HAHHBIM
aBTOpuTeTaM. bonee TOro, OHM 3allUM B 3TOM HAaNpaBIEHWH TaK [allekKo, YTO He MPOCcTo Oe3LyMHO
MOJYUHIIMCh UCTUHHOMY aBTOPHUTETY, @ COOTBETCTBYIOLIMM 00pa30M OTpearupoBaiy Ha €ro Haumbolee JIETKO
¢danscupuIUpyeMblii CUMBOJI — THTYI .

He menee TpeBOKammM, 4eM aBTOMATHYECKOE IIOYTEHHE K WHIMBHIAM, YbH THUTYIBl TOBOPAT 00 HX
aBTOPUTETE, SBISETCS MEXaHMYECKOe CONPOTUBIICHHE WAEAM WHAWBHUIOB, Y€l CTAaTyc Npearnojaraer
orcyrctBue aproputera. Ilcuxomoru [yrmac Ilerepe u Crtusen Cecu (Peters & Ceci, 1982) mposenu
MOKa3aTeNbHOEe HCCIIEA0BaHNe, Kacarolleecss HaydHbIX myonukanumii. OHu B3sutn 12 crareid, koTopble ObUIH
OITyOJIMKOBAaHKI B mpeaenax oT 18 mo 32 mecsieB ToMy Ha3aja aBTOpAMH M3 MIPECTIDKHBIX YHUBEpCHTETOB. He
M3MEHHUB HUYEro, KpOME MMEH U MeCT paboThl aBTOPOB (B KadecTBe MecTa pabOTHI HA3BIBAJICS HUKOMY HE
usBectHbll LleHTp denoBeuecknx Bo3moxkHOcTed Tpu-Bommun — Tri-Valley Center for Human Potential),
WCCIIEIOBATeM TPENCTaBIIM 3TH CTaThU B BHJE PYKOIHCEH JKypHallaM, KOTOPBIE UX YK€ OITyOJHKOBAJIH B
cBoe Bpems. JleBsaTh u3 12 craTeil mpolniu He3aMeueHHBIMH Yepe3 MPOoLece PELieH3NPOBAHUS U, YTO 0COOSHHO
MOKAa3aTeNbHO, BOCEMb OBLIM OTBEPTHYTHI, XOTS KKAAs U3 ATUX CTaTell He Tak JaBHO ObLIa yXKe HarmedaTaHa B
3TOM K€ CaMOM JKypHajle IIocie TOro, Kak ee MpeICTaBW Ha PAacCMOTpPEHHE aBTOp, pabdoraromuii B
MPECTHHKHOM MECTE€ W HMMEIOIIMK OONBIION aBTOPUTET B y4eHBIX Kpyrax. Iloxoxwuid, HO MeHee HaydHBIN
SKCIIEPUMEHT OBLI MPOBEACH MOMY/SIPHBIM MUCATENEM, KOTOPBIH Ieperneyaran cJIoBO B ClIOBO pomaH Jlxep3n
Kocuuckoro «lllaru» (Jerzy Kosinski, Steps) u mocman pykomuch B 28 JIUTEpaTypHBIX AareHTCTB U
nznarensckux Gupm yepes 10 ner mocne Toro, Kak ObBUIO MPOJAHO TMOYTH MOJIMHIUTHOHA SK3EMIUILIPOB ITOM
KHUTH U ee aBTop Obu1 HarpaxaeH HamnwmowmanbHo#t kemkuoN npemueit (National Book Award). Pykonucs,
KOTOpasi Terepb ObUIa MOJNMCaHA HEM3BECTHBIM YEIOBEKOM, ObLIa OTBEpPrHyTa Kak He OTBedaromas Tpedo-
BaHMsM BCeMH 28 M3IaTeNbCKHMU OpraHu3allisMu, Bkirodas Random House, rae oxa mepBoHavansHO Oblia
omybnukosana (C. Ross, 1979).

I[OHOJ'IHI/ITCJ'ILHLIC JaHHBIC, COGpaHHLIC B XOA€ 3TOro XK€ HCCICAOBaHUsS, HAaBOJAT Ha MBIC/IL O TOM, YTO MEIAULIMHCKHUE CECTPBHI,
BO3MOXHO, HC OCO3HAIOT, I0 KaKoOW CTeleH! TUTYJI I[OKTOp BJIMSCT Ha UX CYXICHUSA U ,HCI7ICTBI/I$I. vy TpuALATH TPEX MITATHBIX
MCEIUIHUHCKUX CECTEP U MEIACECTEP-CTYACHTOK CIIPOCUIIH, YTO OBl OHU cacialii B HO,H06HOI7I BKCHCPI/IMCHTaJ'ILHOﬁ cutyaluu. BOHpCKI/I
TIOJIY4Y€HHBIM paHee pe3yabTaTaM, TOJIbKO ABE MEACECTPHI CKa3alii, YTO OHU JaJlh ObI 6OJ'II>HOMy HEpa3peIICHHOC JIEKApCTBO 110 IPUKa3y
Bpava.

AsToputet
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OT4yeTUunTaTEIA

(npocheccopa Texacckoro yHMBepcuteTa)

5 ebipoc 8 umarsbsiHCKOM 2emmo 6 YoppeHe, wmam [leHcunbeaHusi. Kak-mo pa3 s npuexan domol
Hasecmumb €800 CeMblo. Hado ckazamb, YmMO MarneHbKUe UMmasibsiHCKUE /1a8oqKU mam MpeKpamusiu ceoe
cywiecmeogaHue U CMeHUUCh 02POMHbIMU CyrepMapkemamu, Kak amo celiyac rnpoucxoxum ee3de. Mama
rnocnana MeHsi 8 makol cyrnepMmapkem Kynumb 6aHKy KOHCepeUpPOBaHHbIX MOMUAOPO8 Mo-UmarbsHCKU
«®ypmaHa», 20e s 3amemursi, Ymo rnoymu ece romudopsl pacrpodaHsl. B nouckax 6aHku s 0on2o wapui rno
nycmeiM rofikaMm, r1oka He O6HapyxXui uenbili SWUK KOHCepeuposaHHbIX MoMudopos « Q@ypMmaH».
Mpuensdeswiucs K amukemke, s 0CO3Har, Ymo «®ypmaHo» u «DypmaH» — 3mo 0OHU U Me Xe KOHCepebl.
KomnaHus npocmo npubasuna 6ykgy «0» K HeKOmMopbIM eudam KoHcepeos. 51 nodymart. Moxem 6bimb, 3mMo
ces3aHoO C meM, 4mo, MoKyrnasi noMudopb! Mo-umarbsiHCKU, /rodU omHecymcss K moeapy ¢ 60nbuum
dosepueM, ecriu Ha KoHUe HassaHue upMbl Bydem oKkaHYUB8amMbCS Ha 2/1acHyr ?

MpumeyaHue aBTOp*. Yenosek, KOTOPbIM HanMcan 3TOT oTyeT, 4obaBun Takke, YTo OByKBa «0» Ha KOHLE
crnoea urpaeT ABOMHYH ponib. OHa He TONbKO NpuaaeT aBTopuTeTa NMPOU3BOAUTENO, HO AenaeT ToBap
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YeM-To G6nmxe Ans MoAew, XKUBYLLUX B «UTANbSIHCKOM FeTTo».

Opexna

BTOpI)IM TUIIOM CHMBOJIa aBTOPUTETA, KOTOpLIﬁ MOXKET 3aCTaBUTh HAC MEXAaHUYCCKH IIOJYUHATHCA, ABIACTCA
ofexna. XoTs olesHUe aBTOpUTETa Oojee 0CS3aeMO 10 CPABHEHHIO C THTYJIOM, 9TOT CHMBOJI TAKKE MOXKET
ObITh monaenad. [lonuuelickue KapTOTEKH CONEPKAaT MACCy CBEJCHHH O MOIICHHUKAX-BHUPTY03aX, MaCTEPCKU
YMEIIMX MEHATH CBOIl BHEIIHUI BU. HOIIOGHO XaM€JICOHaM, OHM HCIIOJIB3YIOT B CBOHX IECIIAX Gemnoe
0O0JEHMYHOE, YepHOE CBSIICHHUYECKOe, 3eJIeHOe apMeiickoe Wik ronyboe Moiuieiickoe ojesHue, CI0BOM, TO,
YTO IIO3BOJACT HU3BJIEYb MAKCUMAJbHYIO BBII'OAY U3 CIIO>KUBIIICHCS CUTYyaluu. K COXAJICHUIO, XCPTBBI
MOLICHHUKOB CJIMIIKOM ITO3AHO ITOHUMAKOT, YTO OACAHHE aBTOPUTETA €11Ba JIN ABJIACTCA CBUACTCIILCTBOM €TI0
HCTHHHOCTH.

Cepust uCCIIeIOBaHUM, MPOBEACHHBIX COLMANbHBIM TcuxonoroMm Jleonapmom Buxkmanom (Bickman, 1974),
MOKA3bIBAET, KaK TPYOHO OBIBaeT OTKIOHATH TPEOOBaHHWS, HCXOIAIIUE OT JIIOACH B (opme. ACCHCTEHTHI
BrukmaHa mpOCHIM MPOXOXKHX HA YIHIE BBIMONHHUTH KaKoe-HUOymb CTpaHHOe TpeboBaHue (Hampumep,
noa00paTh BHIOPOIICHHBIN OyMaXKHBIN MAKeT, BCTATh IO APYIYI0 CTOPOHY OT 3HAKa aBTOOYCHOW OCTAHOBKH).
B nosnoBuHe ciayuaeB TpeOyrOIIN — MOJIOION YEIOBEK — ObUT O/IET B OOBIYHYIO YIHUHYIO OJISKY; B JPYron
MOJIOBHHE CITy4aeB OH HOCHI YHHU(OPMY OXpaHHHMKa. HesaBucuMo OT Tuma TpeOoBaHHWs, ropa3no Ooib-uee
KOJIMYECTBO JIF0JIel TIOBUHOBAJIOCH, KOT1a TpeOyromuii Ot B opme. [Toxoxkue pe3ynb-raTsl ObLIH MOTyYEHBI,
Korja TpebyrommuM B yHU(popMe ObLTa sxeHmuna (Bushman, 1988).

Oco0OeHHO MoKa3aTeNbHBIM OBLI CIIENYIOIINI BApUAHT SKCIIEPUMEHTa. TpeOyronmii rcTaHaBIMBal MEHIeX0 0B
W yKa3bpIBaJl Ha 4eNoBeKa, KOTOphIK crostl B 50 dyrax oT HUX BO3-T€ CUETUHKA, ONMPEAEISIONIEr0 CTOMMOCTh
MapKOBKH. TpeOyromIuid, ONETHI TO B OOBIYHYIO >ASKAY, TO B (POPMY OXpaHHHKA, TOBOPUII BCEM IEIEX0aM
OITHO U TO ke «BbI BuanTe Toro lapus y cyerurnka? OH IPEBBICKUI BpeMs TAPKOBKH, HO Y HEr0 HET MEJIOYH.
Maiite emy
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10 menToB!» Ilocie 3Toro TpeOyromiuii 3aBopadyMBall 3a Yroj, Tak YTO K MOMEHTY, KOTJla MENIeXOx
MOIXOIMII K CUETUNKY, TpeOyromero yxke He Opuio BumHO. OMHAKO NeiicTBHE YHU(DOPMBI TIPOIO0IDKAIOCH
U TIOCJIE YXO/a OZIETOTO B Hee desoBeka. [1ouTH Bce Menexoapl BRITOMHANM yKa3aHHE «OXpaHHHUKa», HO
JINIII MeHee MOJIOBUHEI MPOXOXKHX TIOTUHHSINCH TPEGOBAHUIO UETOBEKA, OIETOTO B OOBIYHYIO OJEHKLY .
[No3xree bukMaH BBISICHWI, YTO CTYJCHTHI KOJUIEIKA yralbIBaK ¢ OONBIION TOYHOCTHIO, KAKOH MPOIICHT
MEIIEX0/I0B  BBIMOJHHUT PaclopsDKeHHe TpeOyroliero, oaeroro B ymuynyo oxexay (50 % mporus
TeACTBUTENBHBIX 42 %0); OMHAKO CTYACHTHI 3HAYUTENHHO MPUYMEHBIIIIN B CBOMX MPOTHO3aX MPOIEHT
HEIIEX0/I0B, KOTOPbIC MOJYUHUINCH TPEOOBAaHHIO YeloBeKa, ojxeroro B yHudopmy (63 % mporus
peansubix 92 %) (Bickman, 1974).

MeHee ABHBIM, IO CPaBHEHHUIO ¢ YHH(OPMOH, CBHIECTENHLCTBOM aBTOPHUTETA SIBISETCS XOPOIIO CIIMTHINA
nesoBoii koctroM. OIHAKO TaKOM KOCTIOM OKa3bIBAeT Ha JIOAEH He MeHbIee AeicTBre. OH TakKe MOXKET
BBI3BIBATh YBaKEHHE OKpYKalomuX. B xoze nccnenoBanus, mpoBeieHHOro B Texace, 4emoBeK B BO3pacTe
31 rona HapymIan npaBuiIa JOPOKHOTO JBIKEHHMS, TIEPEXOAs YIUILY TI0 KpacHOMY CHTHaIy cBerodopa. B
MOJIOBMHE CIIy4aeB OH OBUI OJIET B TIIATENHHO OTYTIOXKEHHBIN JIEIOBOM KOCTIOM C TaJCTYKOM, B APYToH
MOJIOBMHE CiTyyaeB Ha HeM Oblmm paboume Opioku u pyOamrka. MccrnemoBarenn m3manyu HaOmogamy 3a
MPOUCXOAUBITUM U TOACUYUTHIBAIA KOJMYECTBO TICMIEXOJIOB, TPOMOIDKABIINX JKIaTh Ha TPOTyape
3€JIEHOT0 CHTHasIa CBeTO(hOpa, M KOJIWYECTBO MEMIEX00B, CIEAOBABIINX 3a YEIOBEKOM, IEPECEKaBIINM
YAMIly Ha KpacHbI cBeT. B Tpu ¢ mosioBHHOI pa3a Gonbiie rozaei, mogodHo nersm ['aMmensHa, TONIO0
meamuM 3a [lectpeiv Jlyno9HMKOM, CpHIBAJIOCH BCIE 33 HEAWCHUIUIMHHUPOBAHHBIM IIEIIEXOJIOM, €CIH
on 0b1 ofteT B KocTioM (Lefkowitz, Blake & Mouton, 1955). B nanHowm cityuae, ofHaKo, €0 ObUIO He B
BOJIIIEOHON Jy/IOUYKe, a B KOCTIOME M3 TKaHU B TOHKYIO TIOJIOCKY.

WuTepecHo, 9To ABa pacCMOTPEHHBIX BBINIE THIA «ABTOPUTETHOW ONSKIBD» — (QopMa OXpaHHUKA H
JIeTIOBOM KOCTIOM — HCKYCHO COYETaloTCSI MOIIEHHWKaMH B TaK HA3bIBAEMOH cxeme OAHKOBCKO20
akcnepma. XKepTBoil MOJOOHOTO MOIIEHHMYECTBA MOXKET CTaTh KTO YTOAHO, HO Yallle BCEro CTPagaioT
OJIMHOKHE TTOXKUIIBIE JIFoan. Onepanys Ha9YMHAETCs, KOTJa YeJIOBEK B CTPOTOM JIETIOBOM KOCTIOME-TPOHKE
MOSABISIETCS y JBEpel TNOTEeHIMAIbHON J>KepTBBL. Bce B OfekAe MOIIEHHHKA BHYIIAET MBICIB O
MIPUCTOMHOCTH M pecnektabenbHOCTH. bemast pybamika HakpaxmaieHa; OallMakW C y3KMMH HOCaMH
cusitoT. Ero KocTioM He yNbTpaMOJIHBIM, & CKOpEe KIACCHYECKHMN: JIalKaHbl MIMPUHON TpU A0iMa — He
0oJIbIlIe ¥ HE MEHBIIIE; CYKHO TSDKEJIOe U MPOYHOE (XOTS JIe0 MOXKET MPOUCXOINTh B HMIOJIE); TOHA MPH-
MIyIIEHHbIE — CUHUM, TEMHO-CEPBIN, YEPHBIH.

[locetutens OOBSCHSET CBOEH MMpeanonIaraeMon KepTBe — BO3MOXKHO, OIMHOKOW BIOBE, 32 KOTOPOi OH
TaliHO CleoBal OT JBepeil OaHKa 10 ee JAoMa 3a JeHb WIM JABa IO 3TOr0, — YTO OH SBIISAETCA
npodecCHOHaNbHBIM OaHKOBCKMM 3KCHEPTOM, KOTOPBI B XOJ€ INPOBOJMBIIEHCS WM AKCIEPTH3BI
O0HapYXMJI HEKOTOpPBhIE HETOYHOCTH B (prHAHCOBBIX oTdeTax. OH MOJ03peBaeT B MOAJIEIKE OTYETOB,
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CBA3AHHLIX C OMPEACIICHHBIMU CUCTaMH1, OJHOT'O 0aHKOBCKOrO CIIy>Kallero. YenoBek B KOCTIOME TOBOPUT,
YTO CYCT BJAOBBI, BO3MOXHO, UMCCT OTHOHNICHHUEC K MaXWHalUAM, HO YTOOBI MOXKHO OBLIO TOBOPUTH 00

9TOM C YBEPEHHOCTHIO,

HUccnenosanne Maypo (Mauro, 1984) o6bscusier, moueMy TpeOyrommii B yHH(bOpME NPOJOIDKACT OKa3bIBATh CHIIBHOC BIHSHUC
Ha JIIofieil Jjaxe IocIe Toro, Kak IMoKuaaer cieHy. [lonuneiickue, ofersie B TpaAMIIMOHHYIO YHU(OPMY, B IIPOTHBOBEC JIFOJSIM B
o0bIyHOM onexae (copruBHas (uiaHeneBas Kyprka W LIMPOKHE OpIOKH), OLCHUBAINCH HaONOJaTesiMH Kak Oojee
CIIpaBeAJINBbIC, OT3BIBUMBBIC, YMHBIE, YECTHBIC U

nobpoble.

AsTopuTeT 213

HEOOXOIMMO MOTYYUTh JI0Ka3aTenbeTBa. 110 3TOoH mpHYMHE OH MPHIIEN MPOCHTH €€ O COTPYAHUYECTBE.
He cormacurcs nu oHa CHATH CO cYeTa CBOM COEpEXeHHs, YTOOBI IPYIIa 3KCIEPTOB U OTBETCTBEHHBIC
6aHKOBCKHE paOOTHUKN CMOTIIH MPOCIIEIUTH 3a JISHCTBUAMH 1T0JI03PEBAEMOT0?

YacTo BHEIIHUI BUI M MaHepa JiepykaThcsd «0aHKOBCKOTO 3KCIepTa» ObIBalOT HACTOJIFKO BIEYATIISIONIH,
9TO JKEPTBE AaXE HE NMPHUXOAWT B TOJOBY MBICIH INOJBEPTHYTH COMHEHHIO €r0 CJIOBAa M XOTS OBI IO
Tene(oHy MOMYYUTh UM MOATBEpKIeHne. BMecTo 3TOro oHa oTIpaBisieTcs B 0aHK, CHUMAeT CO CueTa BCe
CBOM JIEHBI'M M BO3BPAIAETCSl ¢ HUMH JIOMOH, YTOOBI TOKHIATHCS BMECTE C «OKCHEPTOM>» COOOIIEHHS O
pesynbpTaTax onepanud. [locne Toro kak 6aHK 3aKPHIBAIOT, SIBISETCS OCTHIM B YHU(POPMY «OaHKOBCKHN
OXPaHHHUK», KOTOPBIH OOBABISET, YTO BCE B MOPSAKE — BHIMMO, CUET BJOBBI HE NMEN OTHOIICHHUS K TIOA-
nenKe (PMHAHCOBBIX OTYETOB. «JKCIEPT» 00JErYeHHO B3IBIXAET, TF00€3HO O1arofapuT KIMEHTKY OaHKa 1
JIaeT OXpaHHUKY YKa3aHWE BEPHYTH JACHBIH JIEAH B ceii(), YTOOBI M30aBUTH €e OT HEOOXOANMMOCTHU JeTaTh
3TO Ha CIEeAYIOIINI 1eHb, KOora 0aHK OTKPOIOT. YIIBIOAsACh U TIOXKUMast pyKH JKEPTBE, OXpPaHHHK 3a0MpaeT
JIEHbI'M M OCTaBJIAET <OKCIEPTa» BBICKA3bIBATh OJAaroJlapHOCTH €IIe B TEUEHHE HECKOJIbKUX MHHYT.
EcrecTBeHHO, Kak B KOHEYHOM CUETE BBIICHSET JKEPTBA, «OXPAHHHUK» HE B OOJBIICH CTENEHN OXPaHHUK,
geM <OQKCrepT» — JKcnepT. OHM Ha caMoM Jiefe SBISIOTCSA Mapoil MOIIEHHHWKOB, KOTOPHIE XOPOIIO
3HAIOT, YTO THIATENIbHO MomoOpaHHas yHH(OpMa crnocoOHA OKa3bIBaTh HA JIIOJEH THITHOTHU3WPYIOIIEe
BO3/ICIICTBHE U 3aCTaBIIATh UX MOJUUHATHCA «aBTOPUTETAM.

ATpubyThI

Onexna UMeeT He TOJBKO (YHKIIMOHAIHHOE HAa3HAYEHHE, OHA MOXKET CIIYyXXHTh JeKOpaTHB-TOH memu. B
3TOM ClTy4ae OHa HECKOJIBKO MHaue CHMBOJIM3UPYET aBTOPHUTET. DJEeraHTHas U MOAHAs J0poras ofexsa
TOBOPHT O BBICOKOM CTaTyce 4YeJIOBeKa HapaBHE C TaKMMHU aTpHOyTaMH, KaK JAParoleHHOCTH M MAallHHBL
MammHbl UMe0T 0co0eHHO Oonbioe 3HaueHue B CoenuHeHHBIX [llTaTax; «amMepukaHCKUN JTFOOOBHEIMA
pOMaH ¢ aBTOMOOMIIEM» CTaJ JIETEH 0.

UccnemoBanne, mnpoeneHHoe B paiioHe OyxTel Can-DpaHmucko, mOKa3alo, YTO BIa-lembIlbl
MIPECTHXHBIX aBTOMOOWJIEH MOJB3YIOTCS OCOOBIM YBaXXEHHEM. OKCIIEPUMEHTATO-II OOHApYXHIH, YTO
BOJIUTENH, TIPEKJE YeM HadaTh CUTHAINTH MAIIMHE, OCTAHOBUBIIEH- TPHU 3€IE€HOM CBETE CBETO(Opa,
OOBIYHO KAAIH 3HAYUTENIBHO JOJbIIE, €CIM 3Ta MAaIllMHa IIeJa POCKOIIHBIN BH, a HE SBIIACH CTapon
AemeBoil Mozenbio. 10 OTHOLIGHHIO K BO-(MTENIO JICHICBONM MOJEIH aBTOMIOOUTENH HE MPOSBILSUIH
TAaKOro TEPHEHUs. TMOYTH Bce lalmHBI CHTHANMMIM, MPUYEM MHOTHE eI 3TO HEOJHOKPATHO; ABOE
BOJIUTENEH AaKe T TapaHWUTh 3aJHUN OaMIiep BCTABIIEro Ha IyTH CTaporo aBTomobmis. OgHako mpe-
TH)KHAs MOJIENTb MMeNa TaKylo Myraromyro aypy, uro 50 % BoxuTeneli TepnennBo >kaaay IOMEHTa, KOTaa
3Ta MalInHa TPOHETCS C MeCTa, He MPUKACAsCh IPH ATOM K CHTHaIbHOI (Hotke (Doob & Gross, 1968).
Ilo3nHee mccnenoBaTeny CHPOCHIN CTYAEHTOB KOJUIEIKA, YTO OBl OHM CTalM JAENaTh TaKOH CHTYaIlHH.
BonpmMHCTBO CTYAEHTOB OTBETHIIM, YTO OHHM HE CTAJIM OBI YKAATh CIIHIII-:OM JOJITO, YTOOBI IPOCUTHAINTH
pockontHoMy aBToMobOmiro. [lepron Bpemenu, B TeueHne BTOPOrO OHHM COOMPAIHCH JKAATh, OBLIT KOpOUe
BPEMEHHOTO HHTEpBajia, B TEYCHHWE KOTOPO-O BOTUTENH JKAAINM B peanbHOH cuTyanuu. CTymeHTHI-
MY)XYHHBI Jali OCOOEHHO HeTOY-'ble NMpOrHo3bl. OHM 3asBWIM, YTO CTalmd OBl CHTHAJIUTH CKOpeEe
BOAUTEIO MNPECTWKHOW [aIllMHBI, Ye€M BOJMTENIO JICIICBOIO ABTOMOOWIIS; KOHEYHO, HSKCICPUMEHT
MoKa3all Kak pas3

214 maBa 6

obOparHoe. OOpaTtuTe BHMMaHHME Ha CXOJACTBO pPE3yJAbTaTOB 3TOTO HCCIENOBAHHUA C pe3yabTaTaMu
OOJIPIIMHCTBA JPYIMX HCCIENOBaHMI, B XOA€ KOTOPBIX M3YyJajoch JaBieHWE aBTopurera. M B
HCCIIeN0oBaHMN MmirpaMa, ¥ B HMCCIIEJOBAaHHM, IpoBoauBIIEeMcs B OompHuIax Cpemnero 3amana, U B
9KCIIEPUMEHTE, B KOTOPOM yJacTBOBAIM IIO/ICTaBHBIE JHIA B YHH(OpPME OXpaHHHKA, JIIOAW OB HE B
COCTOSIHUM TIPaBHJIBHO TpeAcKa3aTh, Kak OHM CaMHM WM Jpyrue OyayT pearnpoBaTh Ha BIUSHHE
aBTOpHTETa. B KaXX7OM ciydae 3TO BIMSHHE B 3HAYMTEIHHON CTENEHM HenoouneHuBaioch. [lomoOnas
HETpeICKa3yeMOCTh BO MHOTOM OOBSICHSIET UPE3BBIYAHHO CHIIbHOE BIMSHUE aBTOPUTETOB, YTO TTIO3BOJISIET
UM 100MBaThCA OT JIFO/IEH BCEBO3MOXKHBIX YCTYIOK. ABTOPUTETHI MOIITHO BO3/IEHCTBYIOT Ha HAc, MpHUYEM
JIeTal0T 3TO HE3aMETHO.
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3awmTa

st Toro 9To0BI MPOTHBOCTOSITH BIMSHHUIO aBTOPHTETa, HEOOXOIMMO, MpPEXJe BCEro, yopaTh AJIEMEHT
HeoXuaHHOCTH. [10CKOJIbKY MbI OOBIYHO HEIOOLCHHWBAEM BIHsSHHE aBTOpHTEeTa (H €r0 CHMBOJIOB) Ha
CBOM JIEUCTBHS, MBI OKa3bIBa€MCsSI B HEBBITOAHOM TIOJIOKEHNH, TaK KaK HE CUMTAeM HY)KHBIM COOJIO/IATh
OCTOPOJKHOCTh B CHUTyalHfAX, KOTJAa aBTOPUTETY MOXKET IOHAJOOWTHCS YCTyNKa C Halleld CTOPOHBI.
CrnenoBarenbHO, YTOOBI 3aIIMTHTH ce0s OT JABIECHHWS aBTOPUTETOB, HEOOXOIMMO B MEPBYIO OYEPEmb
OCO3HaTh MX BiacTh. Korma 3To oco3HaHHE COEAMHUTCS C TOHMMAaHHMEM TOTO, HACKOJIBKO JITKO MOKHO
MOJ/IeNaTh CHMBOJIBI aBTOPUTETa, MOXKHO OyZIeT MPUMEHHTh TaKTHKY, CyTh KOTOPOH 3aKIIOYaeTcsl B
OYEeHb OCTOPOXXHOM TIOBEJEHHH B CHTYAIMSX, KOT/a KaKOH-TMOO aBTOPHUTET MBITACTCS HCIOIb30BATh
CBOE BIIUSTHHE.

Kaxercst, uto 310 mpocrto, BepHO? U B OmpeneneHHOM CMBICIE 3TO B caMoM jene mpocto. Oco3HaHHe
BIMSHUS aBTOPHUTETA JOJDKHO TOMOTaTh HaM COIPOTUBIATHCS eMy. OJHAKO 3/1eCh €CThb OJTHO «HO» —
3HaKOMas NMPOTHBOPEYMBOCT, XapaKTepHas JUId Bcex opyaui BmusHMA. Ham, BO3MOXKHO, BOBce He
TpeOyeTcsi MPOTUBOCTOATH BIMSHHUIO aBTOPHUTETA WM, 1O KpaiHeil Mepe, He TpeOyercsi B OOIBIIMHCTBE
cimydaeB. OOBIYHO aBTOPHUTETHBIE (PUTYpPHI 3HAIOT, O YeM TOBOPAT. Bpauwm, cyapH, BEICOKOIIOCTABIEHHBIE
JIOJDKHOCTHBIE JIUITA, WIECHBI 3aKOHOJATENbHBIX OPTaHOB M MM MTOJJOOHBIE OOBIYHO OKA3bIBAIOTCS Ha BEPXY
COIMAIbHON MepapXUIecKoil mupamMus! O1aromaps Oojee BEICOKOMY, TI0 CPaBHEHHIO C OOJIBIIEH 4acThio
JPYTUX JIOJIed, YpOBHIO 3HAHUW M paccyqUTeNbHOCTH. [103TOMY aBTOpWTETH, KaKk MPaBHIIO, AAIOT
MIPEKPacCHBIE COBETHI.

Wtax, aBTOpHUTETHl 4acTO SABIAIOTCA CIEHHAINCTAMH B KaKOH-mnbo o0iacTH; B caMOM Jielie, OJHO M3
CJIOBapHBIX OINpEACNCHUI aBTOpHTETa — OJKCIEpT. B OONBIIMHCTBE CIydaeB | T CMBICIAA IBITATHCS
3aMEHHTh CY)XIEHHS JKCIIEpTa, aBTOPUTETAa HAIIUMHM COOCTBEHHBIMH, B TOpAa3[l0 MEHBIIEH CTENeHH
000CHOBaHHBIMH. B TO ’xe BpeMs Hepa3yMHO MojaraTbCcs Ha MHEHHE aBTOPHTETAa BO BCEX CIIydasXx.

['maBHOE Mg HAC — HAYYHUTHCSA OMPENENATh, OCOOEHHO HE HANPATASCh M HE MPOSBIAS UPE3MEPHOM
OIMTEIFHOCTH, KOTJIa [EeIeco00pa3HO BHIMONHUTH TPEOOBAHHUS aBTOPUTETOB, a KOTZA TOTO JCNATh HE
Clleqlyer.

HenpepekaemMbi aBTOpPUTET

B crmoxHol cuTyarnum cremyeT 3amaTh cebe aBa Bompoca. Bo-TiepBBIX, KOT/Ia MBI CTAIKHUBAEMCS C TEM,
YTO BBITJIIIUT KaK MOTBITKA OKA3aHUS BIVSTHISI HA HAC aBTOPUTETHOU (UTy-
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pOii, HAZO CIPOCUTH. «ITOT aBTOPHUTET B CAMOM JIelie SIBISIETCS CHENHAIMCTOM B JTaHHON oOmacTu?»
Takoif Bompoc (oKycupyeT Hamie BHHMaHUE Ha JBYX HMEIOIIMX peEIIAoIee 3HAYCHHE DIIEMEHTaX
rH(pOpMAINK: HA UCTUHHOCTH JAHHOTO aBTOPUTETA M HA €r0 KOMIIETEHTHOCTH B JaHHOW KOHKPETHOM
obmactu. [lomydmB, TakuM 00pazoM, Ookaszamenbcmeda TOTO, YTO MBI MMEEM [0 C aBTOPUTETHBIM
CIIEIIHANKCTOM, MBI MOKEM JIOBKO OOOMTH paccTaBlIeHHBIC JOBYIIKHU. JaBaliTe 00OpaTUMCS K KOHKPETHBIM
puMepam.

PaccmoTpumM, Hanmpumep, ¢ 1aHHOI TOYKH 3peHHS MOMYISPHBIA peKIaMHbBIi ponuk ¢ ygactuem Pobepra
Sura, pacxBamuBarotero kogpe «Canka» (Sanka). Eciu 661 mioin, BMECTO TOTO YTOGBI aCCOIMHUPOBATH
aKTepa ¢ 1okTopoM Mapkycom Benbwu, cocpenoTodminck Ha JEHCTBUTEIFHOM cTaTyce SIHTa, s yBepeH,
JaHHAs peKiiaMa He TOJNB30Bajach OBl TaKWM OOJNBIINM YCIIEXOM Ha TPOTSHKEHHU HECKOIBKUX IIET.
OueBugHBIM sIBISIETCS TO, uTO Pobepr SIHr He WMeeT MEAWIWHCKOW TOATOTOBKH W HE oO0Nagaer
COOTBETCTBYIOIINMH 3HAHUSIMH. Bee MBI 3T0 3HaeM. OTHAKO TO, YEM OH BCE-TaKH BIAJICET, 3TO MUMYL —
noktop. Hy, Tak Benb 04€BUIHO U TO, YTO ATO HE HACTOSAIINH THUTYI, a JHIIb 3BaHHUE, CBI3aHHOE B HAIIIEM
cozHaHuu ¢ Pobeprom SIHrom mocpencrBom akTepckoil urpel. Bee aTo Mel Takoke 3HaeM. Ho — passe aTo
HE YAMBHUTEIBHO — KOTAA MBI JCYICIHCUM, OUEBUAHEBIC (DAKTHI HE UMEIOT 3HAYEHWSI, €CIIM TOJHKO MBI HE
oOparaeM Ha HUX 0COO0T0 BHUMAHUSA ?

Bonpoc «1eficTBUTENpHO 1 TaHHBIA aBTOPUTET SIBISICTCS KOMIIETEHTHBIM B JTAHHON OOIACTH?» MOXKET
MPUHECTH OONBIIYI0 TOJB3Yy, TAaK KaK OH MPHUBICKACT HaIlle BHUMaHWE K OUYEeBHAHOMY. MBI mepecTaeMm
COCPEAOTOYMBATHCSI HA HE WMEIONINX B JIEMCTBUTEIHHOCTH 3HAYCHHWS CHMBOJIAX M HAaYMHAEM
Pa3MBIIUIITH 00 UCTHHHOCTH aBTOPHUTETA M €r0 KOMIIETEHTHOCTH. bollee TOro, 3TOT BOIIPOC MOOYKIaeT
HAaC TMPOBOAUTH pazIUude MEXAYy JICUCTBUTEIBHO BaXXHEIMH aBTOPUTETAMH W aBTOPHUTETAMH
Oecroe3HpIMHI, HEHYXKHBIMH. O0 3TOM pa3iWyuu MBI JIETKO 3a0bIBacM, KOT/Ia JaBJICHWE aBTOPUTETA
COYETaeTcs CO CTPEMHUTECIHHBIM HATHCKOM MPOOJIEM COBPEMEHHON JKU3HU. TeXacCKue VIMYHEIC
MPOXOXKKE, CPBIBABIIMECS C TPOTyapa Ha MPOE3KYH YacThb BCIEH 3a OJEThIM B JEJIOBOW KOCTIOM
HEIUCIUTUIMHUPOBAHHBIM TIEIIIEXOIOM, SIBIISIIOT COOOM sIpKuii mpumep. Jlake eciam 3TOT YenoBeK OBLT
ABTOPUTETOM B JIENIOBBIX KPYTaxX, 9TO MOXKHO IPEATIOIOKHUTE IO €ro OJSKIE, OH BPSII JIH ObLT OOIBIINM
ABTOPUTETOM II0 YACTH MEPEX0/Ia Yepe3 YUy, YeM MOCTICIOBABIITNE 32 HUM TEIICXOIbI.
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W opnHako nroay TMONDIM 32 YENIOBEKOM B KOCTIOME, KaK OYATO €ro asmopumem 3acIOHHI OT HHUX
Ype3BBYAHO BaKHOE Pa3IWYNe MEXAY HMEIOIIMMH OTHOIIEHWE K Jiely M He HMMEIOIIUMH TaKOro
oTHomeHus ¢aktopamu. Ecnmm Obl memiexofsl MOTPYAMINCH CIPOCHTH ceOs, SBISETCS JIM JaHHBIN
YeJIOBeK HACTOSIINM aBTOPUTETOM B JaHHOW CHUTyallWH, JIEWCTBYIOIIUM HCXOAS U3 Oojiee BBICOKOTO
YPOBHS CHELHATbHBIX 3HAHUH, f II0JIaraio, pe3yibTaT Obul OBl COBEPIIEHHO HHBIM. AHAJOTWYHBIM
o0pa3zoM cremyer OTHECTHCh K Pobepry SHTy, uyenoBeky, HE JIMIIEHHOMY aBTOPHUTETa B aKTEPCKHUX
kpyrax. OH czenan Kapeepy, IpPEomoJiel He OJHO TNPENATCTBHE HA IyTH K CJIaBe€ W MHOTOTO JOCTHI.
OpHako ero yMeHuWs W 3HAaHWS — 3TO YMEHHS M 3HaHUS akTepa, a He Bpada. Ecim Mel, cMoTps 1o
TEJIEBU30PY 3HAMEHHUTHIH «KO(PEHHBII» pEeKIaMHBI POJIMK, COCPEJOTOYMMCA Ha HMCTHHHOU
KomreTeHTHOcTH PobGepra SlHra B JaHHOM BOIpOCE, MBI OBICTPO OCO3HAEM, YTO BEPUTH €My CIEAyeT He
OostpIre, YeM JTI000MY JIpyroMy MpeycHeBalonieMy akTepy, KOTOPhIA cTall OB yTBEpKAaTh, 4To «CaHKa»
— 3TO0 YpE3BbIYAITHO MOJIE3HBII HAUTOK.

KoBapHasi UCKpeHHOCTb

[IpeamonoxuM, 9TO MBI BCE K€ CTOJKHYJHCH C aBTOPHUTETOM, KOTOPBIN s671s4emcs KOMIIETEHTHBIM
CTIEIMAJIMCTOM B MHTepecyroniel Hac odnactu. [Ipexe yeM mpuciymarscs K ero

216 maBa 6

MHEHHIO, CIefoBaIo OBl 3a/1aTh cebe eme OAWH MpOoCcToil Bompoc: «Hackombko mpaBAMBEIM OyAET, IO
HaIlleMy MpPEeANOOKEHHIO0, AAHHBIH aBTOPUTET B JaHHOM KOHKPETHOM cCiydae?» ABTOPUTETHI, AaXe
HaWIyqmmM o0pa3oM HH(GOPMHPOBAHHBIE, MOTYT HAaMEpPEHHO HCKa3WTh IIPENOCTaBIseMbIe HaM
ceereHus. CrenoBaTeIbHO, HAM HEOOXOAMMO OINpPENeNnTh, HACKOIBKO 3TH JIIOAW HaJSKHBI B JIAHHOM
cuTyanuy. B GospIIMHCTBE ciTydaeB MBI Tak U IOCTynaeM. MBI 1T03BOJIsIEM HOBJIHATEH Ha ce0s B TOpas3io
OoJIpIIIell CTENEHN TEM CHEIHaICTaM, KOTOpble KaKyTCd HaM OeCHpHCTPAcTHBIMH, YeM TeM, KOTOpHIE
MOTYT, TI0 HamleMy MHEHHWIO, YTO-TO BhIMTparh, yoemue Hac (Eagly, Wood & Chaken, 1978).
HWccnenoBanust mMOKa3alid, 9YTO TaKOBa OCOOEHHOCTHh MBINUICHHUS Jofieil Bo BceM mupe (McGuinnies &
Ward, 1980). Pasmpiiuisisi 0 TOM, KakuM 00pa3oM aBTOPHTET MOXKET H3BJEYb BBITOJY M3 HAIIeH
YCTYIUUBOCTH, MBI obecriednBaeM ce0e JONONHHUTENbHBIE BO3MOXKHOCTH TPOTHBOCTOSHHUS —€T0
Ype3MepHOMY AaBlieHuIo. Jla’ke XOpoIIo OCBEIOMIIEHHbIE B KaKOH-TnO0 00IacTH aBTOPUTETHI HE yOensT
HAac JI0 TeX Mop, IOKa MBI HE OTHIIIEM J0Ka3aTeIbCTBA TOTO, YTO OHHU NMPABINBO MPEACTABIAIOT (aKThI.
3anaBast cebe BOIIPOC O HAZEKHOCTH aBTOPUTETA, C KOTOPHIM MBI IMEEM JIENO0, MBI IOJDKHBI UMETh B BHY
MAaJICHBKYIO YJIOBKY, KOTOPYIO YacTO MCHONB3YIOT «IIPO(heCCHOHABI YCTYITYMBOCTHY, YTOOBI yOIUTh Hac
B CBOEH MCKPEHHOCTH: OHHM, KaK MOXKET TIOKa3aThCAd Ha MEPBBIH B3I, A0 ONPEAETICHHON CTENEeH! UIyT
MIPOTHB CBOMX COOCTBEHHBIX MHTEpecoB. IIpu moMomiy Takoro TOHKOTO MpHEeMa 3TH JIFOAU CTPEMSTCS
JI0Ka3aTh HaM CBOIO YECTHOCTb. V1 Hajo MpH3HATh, 4TO ATO MM YIAeTcsl BechbMa 4acTo. Bo3MoxHO, oHM
YIIOMSHYT O HEOONBIIOM W3BbSHE B MpeAgaraeMoidl HWMH NpoAyKoud. OJHAKO OTMEYeHHBIH
HE3HAYUTEIbHBIH HEJOCTaTOK HEM3MEHHO Oyner TepAThcs Ha (oHe Ooyiee BaXHBIX JOCTOMHCTB
pexinamupyemoro ToBapa — «Jluctepun (Listering) — Bkyc, KOTOpbIi BbI HCHABUAUTE TPU Pasa B ICHB;
«OBuc (AViS): MBI — HOMEp BTOpPOIi, HO MbI paboTaeMm s Bac Bce ycepauee», «JI'Opeans (L'Oreal):
Hallla MPOAYKIHS HE CIHWIIKOM JelIeBasi, HO OHa HAWIydIIero kadectsa». JlokazaB CBOIO YECTHOCTH B
MeJo4ax, <«IpodeccnoHalbl YCTYyTYHBOCTH» HEM3MEHHO BBI3BIBAIOT y JIIOJIeH Oofbllee JoBepue, Korjaa
KacaroTCsl BOXXHBIX aCleKTOB cBoero mpemioxenus (Settle & Gorden, 1974; Smith & Hunt, 1978; Hunt,
Domzal & Kernan, 1981).

51 He pa3 BuJeN, KaK ONMMCAHHBIA BBIIIE IPHEM IMPUMEHSIICS B pecTOpaHe, IPUYeM NMel Opa3uTeIbHBIH
apdexr. He cexper, uTo M3-3a HM3KOH 3apaOOTHOW IJIATHI CIy)Kallde B PECTOpPaHaX BBIHY)KICHBI
JIOTIOJTHATE CBOM 3apa0OTKH YaeBBIMH. JlJIs1 TOTO 4TOOBI MOMYYHTH IIEApHIE YaeBbIE, OAHOTO XOPOIIETO
o0CIy’)KMBaHMS KJIMEHTOB HEAOCTaTOYHO. [IpeycneBarommue oQUIMAHTHI M O(PUIIMAHTKH HCHOIB3YIOT
CrienajbHbIe TPIOKK IS yBenuueHHs 4aeBbIX. OHM 3HAIOT, YTO 4eM OOJbIIe CYET IMOCETHTENs, TEM
OospIasi CymMMa IepermazeT MM B KadecTBE 4YaeBbIX. MHOTME OQHIMAHTHI ABISIIOTCA ONBITHBIMUA M
JIOBKUMH «IpO(eCCHOHATAMH YCTYITYUBOCTHY.

JKenast BBIICHHUTB, KaK ke ACHCTBYIOT O(MITMAHTHI, S TI0/1aJ 3aiBJIEHHUS O IIprueMe Ha paboTy B HECKOJIBKO
JIOBOJIBHO JOPOTHX pecTopaHoB. OMHAKO MPH OTCYTCTBHH OIBITA JIydIIIee, Yero s CMOT JTOOMTHCS, — 3TO
JIOJDKHOCTH TTOMOIITHIKa opunmanTa. [lomoras oduimanTy, s MOr He3aMeTHO HaOIIOaTh 3a IEHCTBUSMHU
MOET0 «00cca» M ero «KOJUIET» M aHAIM3UPOBaTh MX. BCKOpe s MOHS, 4TO 0COOEHHO MpEyCHeBaIOINM
o(uaHToM B 3TOM pectopaHe Obil BunceHT. OH KakMM-TO 00pa3oM yMyzApsjcs 3acTaBHTb CBOMX
KIIMEHTOB 3aKa3bIBaTh OYEHb MHOTO, a 3aT€M JaBaTh HEOObIUaiiHO mieApsie yaeBbie. Jpyrum opunranTam
OBLIO JalIeKko 10 BuHcenTa.

S mocraparncst Kak MOKHO Yallle HaXOIuTh ceOe Kakue-HuOyIb Jena BOIM3u CTOIMKOB BuHceHTa, 9TOOBI
MOHAOIIOATH 3a €ro CTUiIeM padoThl. 51 OBICTPO MOHSI, YTO Y HETO
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He OBUIO0 KaKOTO-TO €AMHOTO CTHiS. Y BuHCeHTa OBLT Ienblit HA0Op MOAXO0/0B, KAXKIBIH U3 KOTOPHIX OH
WCTOIB30Bal TPHU MOAXOMANMX obOcTosiTenbeTBax. Korma mocerwTeny NpUXOMWIN ceMmbed, BuHCeHT
CTaHOBWJICSI ICKPOMETHBIM, Kak ¢eiiepBepK, OH CHIIA OCTPOTaMH, pudeM obOparmancs K JeTIM TaK ke
9acTo, Kak K B3pOCHBIM. Ecim y)XWHATh MPUXOAMIIA Tapa MOJIOIBIX BIIOOJIEHHBIX, OpHUIIMAHT Bell ceds
CIEP)KAHHO W HEMHOTO BBICOKOMEPHO, YTOOBI 3allyraTh MOJIOJOTO dYeroBeka (pasroBapuBail BuHCEHT
MCKITIOYUTENIFHO ¢ HUM) W 3aCTaBUTh €r0 MHOTO 3aKa3bIBaTh W JIABaTh MIeAphie daeBble. C MOXKMION
CYIIPY’KECKOM Tapoil OH JAepkaincs OQHUIMAIbHO M HECKOIBKO IIEPEMOHHO, HO OTKa3bIBAJCS OT
HAJMEHHOTO TOHA; MPH ATOM OH YBXXUTEIHHO M OJUHAKOBO YaCTO OOpaIIaiCs K KaKIOMY U3 CYIpPYTOB.
Ecmu kmuent obenan oguH, BuHCEHT 00IIaNCs ¢ HUM B IPYKECTBEHHON MaHepe, OBUT pa3rOBOPYHUBEIM H
CEpACYHBIM.

BurceHnT mpubeperai cBOit KOPOHHBIH TPrOK (OH Kak Oy/TO IIe MPOTHB CBOMX COOCTBEHHBIX HHTEPECOB)
Ui OONBIIMX TPYII, UMEBIIMX B CBOEM cocTaBe OT BochbMH M0 12 uwenoek. Ero macrepctBo OBLTO
HENpeB30iIcHHbIM. BUHCEHT HauMHan CBOM CHEKTaKJb TOTAA, KOr/a MPUXOIWIO BpeMs 3aKa3blBaTh
MEePBOMY YeJIOBEKY, OOBIYHO >KeHIuHe. HezaBucuMo OT TOro, 9TO OHA BRIOMpaia, BUHCEHT pearnpoBat
onuHakoBo. OH XMypriI OpOBH, MOPIIMII 100, €T0 pyKa 3acThIBalia HAJ OJIOKHOTOM JUISI 3aKa30B. 3aTeM,
OBICTPO TIOCMOTPEB Uepe3 IUIEUO, HET JIU PSAOM YIPABIAIONIETO, OH 3aTOBOPIIMYCCKE HAKIIOHSIICS Hall
CTOJIOM, YTOOBI COOONTUTH cremyromiee. «borock, 3To GiI00 CeroHs He Tak XOpOIIo, Kak 00sIYHO. Mory
s TIOPEKOMEHI0BATh BMECTO HETO ... WiH ...?7 (B 3T0T MOMeHT BuHCeHT npemaran mapy G0 U3 MEHIO,
KOTOpBIE OBLIM IIEHTOB HA MATBAECAT JEIIEBIe, YeM TO OO0, KOTOpoe BhiOpana KimeHTtka.) OHu
CEeroJiHA MPEBOCXOIHBI».

Takum obpa3zoM BuHCeHT mpuBOAWMI B jAeiiCTBHE HECKOJIBKO OCHOBHBIX OpyIWil BIusAHUS. Bo-mepBbIX,
JaKe Te KIMEHTHI, KOTOPBIE HEe MPUHUMAIN TPEIIOKECHUH O(UIINaHTa, YyBCTBOBAIIN, YTO OH OKAa3hIBACT
UM JI00E€3HOCTH, MPEAOCTaBISI MEHHYI0 HH(POpMAINio, YTOOBI TOMOYh MM CJHENaTh 3aka3. KImeHTs
Opun Onaromapusl BuHCEHTY, H, CIeI0BATENBHO, MPABUIIO B3aUMHOTO 0OMEHa HAYWHAIIO PabOTaTh B €T0
MOJTB3Y, YTO OTPAKAIOCHh HA pa3Mepe yacBbIX. MaHeBp BuHCeHTa HE TOIBKO CIIOCOOCTBOBAI YBEIHYEHHIO
MPOLIEHTHOM JOJIM CTOMMOCTH 3aKa3a, KOTOPYIO KIMEHThl OTBOAMWJIM HAa YaeBble, 3TOT MAHEBP TAaKXKe
MoOyX/JlaJI KJIMEHTOB OONbIle M dalle 3aKa3blBaTh. ABTOpHUTET O(UIMAHTa B TJa3ax IOCETHTENeH
pecropaHa pe3Ko BO3pacTai, Bellb OH SBHO 3HAJ, YTO CErOJHs BEYEPOM XOPOLIO IPUTOTOBIIEHO, 4 YTO —
wioxo. boiee Toro — u 31meck CBOM BKJIA] BHOCHIIO TO, YTO BHHCEHT Kak OyaTO OBI MIEN MPOTHUB CBOUX
COOCTBEHHBIX WHTEPECOB, — KIMEHTHl YOEKIAINCh B TOM, YTO O(QHUIIMAHT SBILIETCS 3aCITyKHUBAIOIIIM
JOBEepHsl MCTOYHMKOM WH(OpMAIINHU, TOCKOIBKY OH PEKOMEHIOBAll OIf0[a, KOTOphIE OBLIH MenHee
JIOPOTHIMH, YeM TEePBOHAYAIBHO 3aKa3aHHBIE. BMecTO TOro 4TOOBI MOMBITATHCS HAOWTH CBOM KapMaHEI,
OH, MOXO0XK€, UCKPEHHE CTapajicad IOMOYb CBOUM KIIMEHTAM.

[o Bceit BuamMocTH, OGUITUAHT OBUT OHOBPEMEHHO W 3HAIONINM W YECTHBIM, YTO BBI3EIBAJIO OTPOMHOE
JloBepre K HeEMY. BUHCEHT He TepsJicsl U JIOBKO MCIIOJIb30BaJl B CBOMX MHTEpECax CBOM MOJIOKUTENbHBIN
o6pa3. Korma rpynma 3akaHumBaia JenaTh 3aKkasbl, OH OOBIYHO ToBOpHi: «OUYeHb XOPOIIO, a HE XOTUTE
JU BBI, YTOOBI S TIOMOT BaM BBIOpAaTh BMHO K 3aKa3aHHBEIM Omomam?» S HaOmroman STy CleHy HOYTH
KKIBIHA Beuep, ¥ KKIBIH pa3 peaknus MOCeTUTENel Ha Ipeaiokenne BurcenTa Ob1a 0MMHAKOBON —
YIBIOKH, KUBKH M B OOJBIIIMHCTBE CIIydaeB o0Iriee oqoopeHwe.

Jaxe HaxoJsACh HAa HEKOTOPOM PACCTOSIHUM OT CTOJIMKA, S MOI YUTATh Ha JIMLAX IOCETUTENIEeH Takue
MbIciu: «KOHEYHO, Thl 3HACIIb, YTO 3/IECH XOPOIIO, U Thl IBHO Ha Halllel
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OTYET YUTATENA

(monopgoro 6usHecmeHa)

loda dsa momy Hasad 51 nonbimaricsi npodamb ¢80 cmapyto MawuHy. OOHax0bl 1 NPOX0O0UsI MUMO CMOSIHKU,
3anosHeHHoU nodepxaHHbIMU asmomobunsamu, u ysguden Hadnuck, anacuswyro: «Mbl npodadum eawy MawuHy
dopoxe». «Kakpa3mo, YmMOMHEHYXHO», —rmrodymasn s U 0CmaHo8usicsi, 4Ymobbl rno2oeopums ¢ enadesnbyem
azeHmemea. 51 ckazan emy, 4mo Xo4qy Mofly4ums 3@ C80K CMAapyr MawuHy OKOJI0 mpex meicsid 0osinapos. OH
omeemuri, 4mo, Mo €20 MHEHUK, MHe criedyem 3anpocums 20pa3do 6osblie, MoMmMoMy HYmo MOsi MawluHa cmoum,
o kpauHel mepe, mpudyame nAmb comeH dosnnapos. 51 6bin o4eHb ydueneH. Bedb 8cemM u38eCmHO, 4mo 4yem
eblle UeHa, 3arnpawusaemasi 4esl08eKoM, Komopbil rnpodaem asmomoburnb, mem MeHbuwe OeHeza ocmaemcs
X035IUHy ageHmcmea rocre npodaxu MmawuHel. [lpednazasi mHe 3anpocums bonbwe mpex mbicsd 0011apos,
enadeney aseHmcmea yMeHbuwasn ceou cobcmeeHHbie 00xodbl. CosceM mak xe, Kak 8 Bawem npumepe c
BuHceHmoM-oghuyuaHmom, 3mom 4eJi08€K, Ka3aochk, Werl Mpomus c8ouxX CO6CMEeHHbIX UHMEePECo8, Moamomy si
rocyuman eeo 3acnyxusarowum 0ogepusi aemopumemom; 1 «PackKycus» e20 CUWKoM rno30Ho. Kak 6bl mam Hu
bb110, S co2nacursicsi ¢ meM, Ymo MOosi MawuHa cmoum 6onbwe, Yem s Oymari, u 3arpocusn 3a Hee mpuduyams rnsimb

comeH Oosnnapos.
lMocne moeo kak Mosi MawuHa rpobbina Ha cMosiHke napy OHel, MHe M0380HUIT a2eHm U cka3alsl, Ymo 0OUH Yernoeek
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€K 3auHmepecosarscs, Ho e2o He ycmpousa yeHa. A2zeHm Crpocus, He coenawlych /iU s CHU3UMb UeHy Ha 0se
comHu donnapos, Ymobbi npodame MawuHy. Y6exx0eHHbIU, 4mo 8 azeHmcemee NMpuHUMaom Mou UHmepecs 611u3ko
K cepOuy, A coanacuncs. Ha cnedyrowuli deHb MHe NM0380OHUIU CHO8a U COObWUIIU, YMO YEII08€EK, O KOMOPOM MHE
2080puru, nepexusaem hUHaHCO8bILU KpU3UC U MO3MOMy He MOXem Kyrnumb MawuHy. B cnedyrowue dse Hedenu
MHe euwje 08ax0bl 360HUIIU U3 azeHmemea U KaxObil pa3 rMpocusiu CHU3UMb yeHy Ha dge comHu 0os11apos, 4mobbi
npodame Mol aemomMobursib HEKOEMY HeslI08€Ky, KOmopbIl UM 3auHmepecosaricsi. Oba pa3sa 51 coznawascs, nomomy
umo ece ewe Oymar, 4mo a2eHmbl 3acryxuearom dosepusi. Ho kaxdbil pa3 do ogopmreHus coenku deso He
doxoduro. A 3anodo3pur HernadHoe U NMO38OHUI C80EMY Opyeay, 3aHUMasLWeMycsi asmomMoburbHbiM 6usHecom. Mol
Opye ckasan, 4mo 3moO cmapbil MPKK, C [MOMOWbIO KOMOPO20 aceHmbl 3acmassisiom nod0bHbIX MHe
HeUCKYWEeHHbIX npodasyo8 CHUXamb 3arnpawiusaemMyro UeHy 00 C8EPXHU3KUX ypoeHel, ymo daem aszeHmcmesy
02pOMHbIe npubbiniu om rnpodaxku MauwluH.

lMocne paszoeopa ¢ dpyaom si nowen u 3abpan ceoro mawuHy. Koeda 51 yesxan, enadeney azeHmcmesa ece ewe
nbimasics y2o08o0pume MeHs ocmasumb MawuHy. OH ymeepx0dan, 4mo y He20 ecmb Ha fnpumMeme «20ps4ull
nomeHyuarsnbHbIl KIUeHM», Komopbil 0bs3amersibHO Kynum Mou aemomobursib, ecriu mosibko s copowy euwe dse
comHu donnapos.

MpumeyaHue aBTOpa. Mbl BHOBb CTankMBaemcsi C MPUHLMMNOM KOHTPACTHOrO BOCMPUATUSI B COMETAHUU C
MPUHLMMNOM [NnaBHOro uWHTepeca. [locrne Toro kak Obina ycTaHOBNEeHa LUeHa TpuauaTb NSATb COTEH
[onnapoB, kaxgasa «cOpolleHHasa» cyMma Bbirnsiaena CpaBHUTENbHO MarieHbKOWN.

cropone. [locoBeryii HaM, 4TO B3sATH». C TOBOJBHBIM BUIOM BHUHCEHT — OH JEHCTBHUTEIHHO 3HAI, KAKHE
MapKd BUH MMEIOTCS B HAMYUA — OOBIYHO PEKOMEHIOBAN CaMble M3BICKAHHBIC M, COOTBETCTBEHHO,
noporue BuHa. OH OBUI Tak >Xe yOemWTelneH, KOTAa Jel0 JIOXOAWIO M0 BeiOopa necepra. KimeHTsr,
KOTOpBIC B JIPYIOM CIIydae, BO3MOXKHO, BOOOIE HE cTaimm OBl 3aKa3blBaTh AECEpPT, IMOJ BIUSHUEM
BOCTOP KEHHBIX ONMCaHuN BHUHCEHTa pelanu checTb

AsTopuTeT 219

«rieueHyr0 AJSICKy» M BIOOABOK IIOKONAAHBIH Mycc. B KOHIle KOHIIOB, KOMy )€ BEpPHTb, KaKk HE
MOKa3aBIIeMy ce0sl TONBKO C JIydiield CTOPOHBI CIEUATHNCTY?

Couerast B CBOEM MaHEBpE MPABWIO B3aHMHOTO OOMEHA M MIPHUHIIUIT BIMSTHISI 3aCITy>KUBAIOIIETO JTOBEPHS
aBTOpUTETA, BUHCEHT 3HAUUTENHHO YBEIMUMBAJI KaK CBOM Ya€BbIE, TAK U OCHOBHBIE PACXOJIbI KJIIMEHTOB, C
KOTOPBIX 3TH YaeBble HAUMCILUINCH. Jlema ero Omaromapsi 3TOMY TPIOKY [UIM HPOCTO BEIHKOJIEITHO.
OObpaTtuTe BHMMaHHE Ha TO, KaKyl0 Ba)XHYIO POJb WUIpajio KaXylleecs OTCYTCTBHE 3a00THI O JIMIHOM
BEITONIe. KimeHTaMm Kazanoch, 4To BHHCEHT el MpOTHB CBOMX COOCTBEHHBIX MHTEPECOB, M 3TO TAKXKE
paboraso Ha Hero'.

BbiBOoAabI

[IpoBenenHoe MuirpaMoM HcCCI€IOBaHUE CKJIOHHOCTH JItOJEH K IIOBUHOBEHHUIO IOKAa3bIBa€T, 4TO
OOIIECTBO B IIEJIOM OKAa3bIBAET CHIILHOE JABJICHHE HA CBOMX OTACTHHBIX WICHOB C IETHI0 TOOYXKICHIS X
K COTJIACHIO C TPEOOBAHUSIMHU aBTOPUTETOB. JeHCTBYS BONPEKH COOCTBEHHOU BOJIe, MHOTHE HOPMAIbHBIE,
MICUXWYECKH 37]0POBHIE MHIWBUIBI OBLUTH TOTOBHI IPUYUHATE IPYTHM JIOJSM CHIIBHYIO 0OJb 10 MIPHUKa3y
ABTOPUTETHOTO  dYeNMoBeKa. TEHACHIMSA TONYHMHATHCS 3aKOHHBIM  aBTOpPHTETaM  OOYCIIOBJIEHA
MHOTOBEKOBOW TPAKTUKOW BHYIIEHHS WICHaM OOIECTBa MBICIH O TOM, YTO MOAOOHOE TOBHHOBEHHE
SIBIIIETCSI TIpaBWIIbHEIM. Kpome Toro, oM gacto ObiBaeT yIOOHO MOBHHOBATHCS MPHUKA3aM HCTUHHBIX
ABTOPUTETOB, MOCKOIBKY T€ OOBIYHO HMMEIOT OONBINON 3amac 3HaHWW, MyApOCTH u CHIEL. [lo »TEM
MPUYMHAM [OYTEHHUE [0 OTHOILUEHUIO K aBTOPUTETaM MOKET BO3HHKATh HEOCO3HAHHO. [loBMHOBEHME
ABTOPHUTETAM YaCTO TPEACTABISETCS JIFOASIM PAIlHOHAIBHBIM CIIOCOOOM MPUHSTHUS PEIICHUS.

JItoau CKIOHHBI aBTOMAaTHUUYECKU pearupoBaTh Ha CUMBOJIBI aBTOPUTETA, @ HE HA aBTOPUTET KaK TaKOBOM.
OCHOBHBIMU CHMBOJIAMH aBTOPHUTETA SBIAIOTCS TUTYIBI, OJEXIa W Mapka apTomooOmins. Kak mokazamu
MCCITCIOBAHUS, K WHIMBHIAM, OONAJAIONMM TEM M WHBIM CHMBOJIOM aBTOpUTETa (HO HE WMEIONIUM
MPU 3TOM HUKAKHUX MCTHHHBIX TPEUMYIIECTB), OKPYKAIOIIHE OTHOCATCS ¢ OONBINNM mouTeHneM. boree
TOr0, MNPAKTUYECKH BCE WUHIMUBUJBI, KOTOPBIE YBAXUTEJIBHO OTHOCATCA K CHUMBOJAM aBTOPUTETA,
HEIOOIICHUBAIOT CTEICHD BIIMSAHUA 3TUX CUMBOJIOB HA UX MOBEACHUE.

MOoXHO 3aIUTUTE Ce0sl OT MaryOHOTO BIMSHUS KaKOTo-IMOO aBTOPHTETA, 3a/1aB ceOe NIBa CIECTYIONIUX
Borpoca. JlefiCTBUTENbHO JIM 3TOT aBTOPUTET SABIAETCA SKCIEPTOM B JaHHOW obmactu? Hackoipko
MIpaBAMBEIM OH MOXKET OKa3aTbcs? [IepBrlil BOPOC OTBICKACT HaIlle BHUMAHNE OT CHMBOJIOB aBTOPHUTETA
u (POKyCHpyeT ero Ha MCTUHHOM CTaTyce UeloBeKa. BTopoill BOmpoc 3acTaBisieT HAc 3aayMaTbCs HE
TOJIEKO O KOMIIETEHTHOCTH JKCIepTa B JAHHOU 00JaCTH, HO M O TOM, HACKOIBKO €My MOXKHO BepHUTh. Ham
CIIeIyeT HACTOPOKUTHCS, €CIIH YeJIOBEK, C KOTOPBIM MBI 00IIaeMcsi, CHa-

HOZ[O6HyIO CTPaTEruro MOKHO C YCIICXOM IIPUMEHSATH B LI€JIOM PSIJI€ CaMbIX pa3HbIX CPITyaIIPIﬁ. HaanMep, OJUH HUCCIICO0BATCIIb
BBIACHWJI, YTO PEKOMCHAATCJIbHBIC IIMCbMa, IIOCJIIAaHHBIE AUPEKTOpaM II0 KaJpaM KpPYIIHbIX Kopnopauuﬁ, JarnT 6onee
6HaFOHpI/I${THHe PE3YJIbTAaThl IS JIIOZ[eﬁ, J20014711170.Q pa60Ty, €CJIM 3TU NHCbMa COACpKAT OAHO KPUTUYECKOC 3aME€4aHUEC
OTHOCHTEJIFHO KaH1/1aTa Ha KaKy0-TM00 BXXHYIO JODKHOCTB CPE/IH MO3UTHBHBIX XapakTepuctk (Knouse, 1983).

220 I'maBa 6

yaJjia coo0Inaer o cebe HeYTO HeraTuBHOE. TakuM 0Opa3OM JIFOJM YacTO MBITAIOTCS YOEIUTh OKPYXKAIOIIUX B
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CBOEH YECTHOCTH.

KoHTpoJibHBIE BOIIPOCHI

CoBepuieHHOe BJIa/IecHHE MaTEPHAJIOM

1. Uro, mo BameMy MHEHHUIO, HauOoiee YOEIUTENbHO JTOKAa3bIBAET BEPHOCTh YTBEpXKIACHHS Muurpama,
COTJIACHO KOTOPOMY T'OTOBHOCTH YY9aCTHHUKOB OKCIIEPUMEHTAa NMPUYHMHATH Bpel APYrUM JIOASM OOYyCIOBJIEHaA
BCeOOIIIEei CKIIOHHOCTBIO IIOBUHOBATHCSI aBTOPUTETHBIM JIUIIAM?

2. Kaxkoit BBIBOI OTHOCHUTCJIBHO Halen CHOCOGHOCTI/I Npyu3HaBaTh BIIMAHUEC aBTOPUTETOB HA HAIC ITOBECACHUE
ClleyeT U3 JaHHOTO HCCIEOBaHUA? APIryMEHTUPYHTE CBOE MHEHHE.

3. Kakoe BnmsH©e oOKa3pIBaJii Ha YYacTHHKOB OJKCIEpUMEHTa Mwuirpama TpH OCHOBHBIX CHMBOJA
aBroputera? [IpuBenuTe 1o KpaitHell Mepe ABa MpUMepa BIMSHUS 3TUX CHMBOJIOB U3 COOCTBEHHOTO OIBITA.

1

Kputnyeckoe MbineHue

B rmaBe 1 MBI CTOJIKHYJIHCH C TPEBOXKHBIM (DEHOMEHOM, TIOTYy4YHBIINM Ha3BaHUe (heHOMeHa kanuTaHcTBa. CyTh
3TOro (I)CHOMCHa 3aKJIKYacTCad B TOM, 4YTO 4YJICHBI KOMaHIAbBI HC oGpama}()T BHUMAaHUs Ha OHII/IGKI/I KalmuTaHa
NI HEOXOTHO YIIOMHHAIOT O HHUX. Ecnu 61)1 BBI GI)IJ'II/I KOMaHIUPOM OKHUIIa)Ka CaMOJIETa, YTO 61)1 BbI CACJIAaJIH,
9TOOBI CBECTH K MUHHMYMY BEPOSITHOCTD MPOSIBIICHHUS 3TOH OIMMACHOW TEHACHIINU?

2. Kak BBl nymaere, modyemMy B YEJIOBEYECKOM OOIIECTBE BO3HUKIIA B3aMMOCBS3b MEXIY Pa3sMEpoOM H
crarycom? CuuTaere 1 BBI, YTO T4 B3aUMOCBSI3b MOKET MCUYE3HYTh B Oyaymiem? Eciu BBl Tak cumrtaere, TO
KaKHe TPOLECCHI, 0-BalleMy, K ’TOMY IPUBEIYT?

3. HpeIIHO.HO)KI/IM, BbI pa60Taere B PEKIIAMHOM arc¢HTCTBE, CO3JAIOIIEM TEJIEBU3UOHHBIE KOMMEPYECKUE
(¢UIBMBI O MPOAYKTaX, KOTOPHIE MMEIOT PsJA JOCTOMHCTB M OAWH HEJOCTAaTOK. Ecimu BBl XOTHTE, YTOOBI
ayIUTOpHs MOBEpUIIa B CYIIECTBOBAHHE NOCTOMHCTB, CIEAYeT JIM YIIOMHUHATh O Heloctarke? Eciu BBl 0 HeM
YIOOMAHETE, TO KOraa Bbl 3TO CACIACTE — B Hadali€, B CEPECAUHE WM B KOHIIC PEKIAaMHOI'O pOJ'II/IKa? Kak BEI
00BSICHUTE CHENaHHBIN BaMU BBIOOP?

I'i1aBa

OE®OUNLNT

MpaBuno manoro

,Zz,lﬂ mo2o umobbl YMmo-mo no,noﬁumb, HA0O0 OCO3HAMmMbv, YUMo 3o MoaHcem Obimb ympaueno.
I'. K. Yecrepron

He6ompmoit ropon Meca, mTat Apu3oHa, pacroioxeH Hepaneko oT DeHnkca, rae s xkuBy. B Mece Her
HUKaKUX 0COOEHHO MHTEPECHBIX AOCTOIPHMEUaTENbHOCTEH, OHAKO 3TOT TOPOJ U3BECTEH TEM, UTO B HEM
’KUBET MHOTO MOPMOHOB (110 KOJIMYECTBY MPOXKHUBAOIIUX B TOPOJe MOPMOHOB Meca 3aHMMAaeT BTOPOE
mecto B mupe mocie Conrt-Jleiik-Cutu). B meHTpe ropoja HaXOAWUTCS OTPOMHBIH MOPMOHCKHH Xpawm,
TEPPUTOPHUS BOKPYr KOTOPOI'O TIIATEIBHO yXOXeHa. 51 He pa3 u3galii BOCXUIIAICS apXUTEKTypOH 3TOro
Xpama, HO y MEHS HHKOTJa He BO3HMKaJa MbICHb 3aiiTHM BHyTph. Tak ObUIO A0 TOrO AHA, KOrja 5
MPUYUTAT B Ta3eTe CTaTbio, B KOTOPOH PaccKa3bIBAIOCH 00 0COOOM BHYTPEHHEM CEKTOPE MOPMOHCKHX
XpaMoB, Ky/ia IMEIOT JTOCTYIl TOJBKO BEpHbIE afenThl IepkBU. [lake HOBoOOpalieHHbIE HE TOJDKHBI €T0
BHJIETh, OJIHAKO U3 3TOrO MpaBWIA €CTh MCKIIIOYEHUE. B TeueHHe HECKOIBbKUX JHEH cpasy mHocie Toro,
KaK XpaM BBbICTPAMBAETCS 3aHOBO, BCEM JKEJIAIOIIMM PAa3PELIacTCsl COBEPIIUTh 3KCKYPCHUIO IO 3JaHHIO,
BKJIFOUAs Ty €T0 CEKLUIO, BXOJ B KOTOPYIO B OCTAJIbLHOE BPEMSI 3aIPEICH.

B razerHoii crarbe coo0MIaIoOCs 0 TOM, YTO XpaM B Mece HeJaBHO OBLT MTOTHOBIICH W YTO PEKOHCTPYKITHS
ObUla JIOCTaTOYHO KaNHMTAJIBHON, YTOOBI XpaM MOXKHO OBUIO CYHTAaTh «HOBBIM» IO LEPKOBHBIM
craHmapTaM. Takum o00pa3oM, TOJBKO B TeYEHHE OMMKAWIINX HECKOJIbKMX [JHEH IIOCeTHTEeNH, He
SBIISIBIIMIECS MOPMOHAMH, MOTJIM YBHIETh Ty YacTh Xpama, JOCTYI B KOTOPYIO AT HHMX BCeraa Obul
3anpelneH. Sl oueHb XOpOWIO MOMHIO, KaK MOJEHCTBOBAIa Ha MEHS 3Ta CTaTbs: S HEMEJICHHO PELINI
OTIpPaBUTHCA Ha 3KCKypcuio. Ho Korja s mMO3BOHMII CBOEMY JIPYyTy, YTOOBI CIIPOCHTBH, HE XOYET JIH OH
COCTaBUTH MHE KOMITAHHIO, 5l HA4aJl MIOHUMATh HEYTO MHTEPECHOE U OBICTPO M3MEHMII CBOE PEIICHHE.
OTKIIOHMB TIpEUIOKEHNE, MOH JPYyr TOMHTEPECOBAJICS, MOYEMY A BIPYT TakK CHIIBHO 3aXOTeNl MOCETUTH
MOPMOHCKHH XpaM. 5 ObUT BBIHY)KJEH MPHU3HATH, YTO A0 CHUX IOp MHE HE IPUXOANIA B TOJIOBY MBICIH
COBEPIIUTh 3KCKYPCHIO 10 XpaMy, YTO y MEHS HET BOIPOCOB O PEIIUTMU MOPMOHOB, HAa KOTOpBIE MHE
TpeboBancsi ObI OTBET, UTO S HE MHTEPECYIOCh IIEPKOBHON apXHUTEKTYPOH M UTO S HE OXKHAAI0 HAalTH B
3TOM XpaMeé HEYTO TaKoe, 4ero s He MOr Obl YBHJETb B pAA€ APYIMX IIEPKBEH, PacIOIOKEHHBIX Ha
JAaHHOU TEPPUTOPHH.

222 I'maBa 7
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B xone Hameit 6ecenpl MHE CTalo SICHO, YTO 0C00ast MPUTSATaTeNbHAS CHJIa JAHHOTO XpaMa OOBsACHAeTCS
eIMHCTBEHHOW MPHWYHHOW. eclny s B OmpKailiine THW HE MO3HAKOMIIIOCH C 3alPETHBIM CEKTOPOM, TO
HUKor/a B OyaymeM He OyTy MMeTh Takoro maHca. HedTto, 4To camo 1o cebe He MPeCTaBIsuIo I MEeHS
OO0JIBIIIOTO MHTEPECa, CTAJI0 B MOMX IJ1a3ax MPHUBJIEKATEIbHBIM IPOCTO MOTOMY, YTO OHO CTPEMHUTEIHHO
CTAHOBWJIOCh MEHEE JOCTYIIHBIM.

To, 4ero CJOMIIKOM MAaJIO, ABJISIETCS HAWJIYYIIUM, a yrpara — 3T0 CaMoO¢€

yKaCHoOe

[Nonararo, 9TO HE TONBKO S UMEI0 TOAO0HYIO crabocTh. [lodTr KaKIBIi MOABEPKEH BIUSHUIO NPUHYUNA
OJegpuyuma B TOW WIM WHOH cTeneHHW. PaccMOTpMM B KadecTBe JOKA3aTENbCTBA OMPOC CTYACHTOB
yauBepcutera DIopuipl, KOTOPBIE, KaK W OONBIIMHCTBO CTYJACHTOB IOCICIHEr0 Kypca, OICHHBAIU
KauecTBO TIHIMM B KadeTepuH KamIryca KaK HEYAOBIETBOpUTENbHOE. Uepe3 HeBATH AHEH, COTIacHO
JAaHHBIM BTOPOTO OIpPOCA, CTYACHTH M3MEHWIN CBoe¢ MHeHHe. CIIydmioch HEUYTO, 3aCTaBHBINEE HUX
mooOuTh OroNa, BXOoAsIINe B MeHIO Kaderepus. JIF0OONBITHO, 9TO COOBITHE, 3aCTaBUBIICE CTYACHTOB
W3MEHUTH CBOIO TOYKY 3pEHUS, HE MMEI0 HHYETro OOIIEro ¢ KaYeCTBOM NMPUTOTOBJICHUS THIIH, KOTOPOE
HE M3MEHWIOCh HU Ha ory. Ho BOT moctymHocTh 3TOHM muiuu uzMeHunack. Hezamonro 1o npoBeneHus
BTOPOTO OTPOCa CTYACHTHI y3HAIH, YTO M3-32 MOXKapa OHU HE CMOTYT IMHUTAThCA B KaQeTepuu B TCUCHHE
cnexyronmx nByx mHemenb (West, 1975).

Korma xomieknmoHepsl BCSKOH BCSYMHBI, OT O€HCOONBHBIX KapT [0 NPEAMETOB aHTHKBAPHATA,
OTIPENEISIIOT [EHHOCTh KaKOTO-THOO MpeaMera, MPUHIUN MedUINTa OKa3plBaeT HAa HHUX OCOOEHHO
6onpimoe BrusHWE. Kak mpaBmiio, eciid mpenaMeT SIBISIETCSl papuTeToM, OH Oosee meHeH. OcobeHHO
ToKa3aTeneH genomen opazoyennozo Oegexma. VIcmopueHHBIE MpeaMeTsl — pa3Ma3aHHas MOYTOBas
MapKa WiIH C ABYX CTOPOH OJWHAKOBO OTYCKAHEHHAS MOHETa — WHOT/IA CUYMUTAIOTCS HanOoJee EHHBIMU
n3 Bcex. Tak, modroBast Mapka, Ha KOTOpoil u3obpaxenue Jxopmpka BamuHrrona nmeer Tpu 1i1asa, He
COOTBETCTBYET aHATOMHUYECKUM (haKTaM U BHITIIIUT HEICTCTUIHO, OJHAKO KOJUICKIIHOHEPHI €€ YCUICHHO
uiyT. B 3TOM ecTh mpoHms: AeeKTHBIC BEIId, KOTOPHIE B IPYrOM CIIydae COILIH OBI 32 Mycop, OKa-
3BIBAIOTCS [IEHHBIM MYIIECTBOM, €CIIM OHH HECYT Ha cebe meuaTh COOTBETCTBYIOMIETO AedunuTa.

CyTp npuHIUIA JeQUIINTA TAKOBA — YEHHOCHb Ye20-TUD0 NO3UMUBHO20 8 HAUUX 21A3aX CYUWEeCBEHHO
ysenuuugaemcs, eciu oo cmamosumca nedocmynHeiM. C  MOMEHTa MOETO OIHCAHHOTO BBIIIE
CTOJIKHOBEHHSI C STUM IPHUHIUIIOM sI Hadall 00pamiath BHUMAaHUE HA €r0 BIMSHUE HA MOE TIOBE/ICHHE.
Hampumep, s 00bIYHO NpephIBal0 HHTEPECHYI0 Oeceqy ¢ MOMMH TOCTSMH, YTOOBI OTBETHUTh HA
TenehOHHBIN 3BOHOK HEM3BECTHOTO 3BOHSIICTO. B MaHHOW CHTyalnu STOT 3BOHSIIUN UMEET OTHO OUYCHb
Ba)KHOE KAa4EeCTBO, KOTOPOTO HET y MOETO «OYHOT0» COOECETHHKA, — MOTECHIMATHHYIO HEIOCTYITHOCTD.
Ecnu st He 0TBeuy Ha 3BOHOK, s MOTY MOTEPSATH TOTO, KTO 3BOHHT (@ Takke WHPOPMAIHIO, KOTOPYIO OH
HeceT), HaBcernga. He mMeer 3HadeHUs, 4TO TeKymmas Oecefa MOXET OBITh UPE3BBIUANHO BAXKHOW WM
HMHTEPECHON — ropaso 6osiee HHTEPECHOH M BXKHOM, YeM psiIoBOi TenedoHHbIH 3BoHOK. Korma 3BoHHT
TeneoH, pa3roBOp C YEIIOBEKOM, KOTOPBIA 3BOHUT, KaXKETCs MHE Oojiee BaXKHBIM, 4eM Oecela ¢ MOMMHU
TOCTSIMH.
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MsIcb 0 BO3MOXKHOM TOTEpE OKa3bIBaeT Ha IIFOJel Oojblliee BIUSHHE, Y€M MBICIh O IPHOOPETEHUH.
Hanpumep, cTyIeHTHI HCIIBITHIBAIOT O0JIee CHITBHEBIC YyBCTBA, MPEACTABIISSI ce0e IT0OOBHBIC HEyAaun WIH
TUTOXYIO YCIIEBAEeMOCTh, a He yCIiexu B yuebe u mmunoii xu3un (Ketdaar, 1995). Vrposa moTeHnmamsHOM
MOTEPH OKa3bIBAIOT CIIHHOE BIMSHUE HA MPHHATHE pemeHui. [loxoxke, BO3MOKHOCTh MOTEPH UEro-TO
SIBISIETCST OOJiee CHIBHOW MOTHBANKEH, YeM BO3MOXKHOCTH TPHUOOpETEHHs] Yero-mubo paBHOTO IO
nennoctn (Tversky & Kahneman, 1981, DeDreu & McCusker, 1997). Hampumep, TOMOBIIAIETBIIb,
KOTOPBIM CKa3aJii, CKOJIBKO JIEHET OHM MOTYT TOTEPSATh HM3-32 HEJOCTATOYHOHN TEIUIOM3OISINH, ¢ 00Ib-
e CTENEHBIO BEPOSTHOCTH 3alMyTCSl YTEIUIGHHEM CBOMX JOMOB IO CpPaBHCHHIO C TEMH
JIOMOBJIaIENbIIAMH, KOTOPBIM CKa3ald, CKOJILKO JEHEr OHH MOryT cakoHoMmuth (Gonzales, Aronson, &
Costanzo, 1988). Tloxoxkne pe3ysiabTaThl OBUIM TONYYEHBI HCCIEIOBATENSIMA, JABABIIMMH MOJOIBIM
JKEHIITUHAM OpOIIIOPHI, B KOTOPBIX TOBOPWIOCH O HEOOXOMUMOCTH PETySPHOTO CaMOOOCICHOBAHWS,
MO3BOJISIFOIIETO BBISIBUTH pak rpyau Ha panueit craauu (Meyerwitz & Chaiken, 1987; Meyerwitz, Wilson
& Chaiken, 1991). XXenmuHb! Jarne OTKIMKAINCH Ha TIPU3BIB Bpaueid, eCiii B OPOIIOpax cooOMIanoch,
9TO HEUTO (B JAHHOM CITydae 37J0pOBbE) MOYKET ObITh yTpaueHo (Hampumep, «Bbl MOXeTe TOTEPSTEH CBOIO
TPY/b, eCin He OyJere TPAaTUTh BCETO MAThH MUHYT KaX/IBIH MECSIl Ha €€ OCMOTP M MPOIIYIIbIBAHKUEY), U
pexe CIEeIOBAA MEAUIIMHCKAM PEKOMEHIANNSAM, U3 KOTOPHIX BBITEKAIO, YTO HeuTo (B JAHHOM CIlydae
XOpolliee 3/J0pPOBbE) MOXKET OBbITh MpUOOpereHo (Hampumep, «Baima rpyap Beerfa Oyner 370pOBOM, ecii
BBI CTAHETE TPATHTH TOJIBKO MSATh MHHYT KAX/BIH MECAI] HA €€ OCMOTP M TIPOIILYIBIBAHUE).
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OrpaHuyYeHHOEe KONnM4ecTBO

Koneuno, «mpoeccnoHamsl yCTyTUMBOCTI» TBITAIOTCSA U3BJIEKATh BBITOJY M3 TOTO (aKTa, YTO MPUHIIHII
neduuTa OKa3pIBaeT YPE3BbIYAHHO CHIBHOE BIMSHME HAa HAIIM TPEJCTaBICHHS O IIEHHOCTH BEILEH.
[IponaBIel 4acTo MCHONB3YIOT TAKTHKY «COOOIIEHHWS 00 OTPaHMYEHHOM KOJIMYECTBE» — MOKYNATEIIo
TOBOPST, YTO OIPEAEIEHHOTO TOBapa Majo M HENb3s FapaHTHPOBaTh, YTO ATOTO TOBapa XBATUT Ha BCEX
KeJTammx ero mpuodpectn. B mepuwonm, korma s ¢ menNbl0 HW3YYEHHWS CTPATETH JTOCTIKEHHS
YCTYIUUBOCTH BHEAPSUICS B pa3iWYHbe OpPTaHM3AIWMH, S BHIEH, KaK mMaKkmuxa coobujeHus o6
02paHuyeHHoOM Koauuecmee HEONHOKPATHO MCIONb30Bajlach B PA3NUUHBIX cUTyanusax. «[logoGHbIX
aBTOMOOMJIEH C OTKHUIBIBAIOIIMMCS BEPXOM M C TaKMM MOIIHBIM MOTOPOM BO BCEM IITAaTe OCTaJOCh HE
6onee matn. Korma orm OyayT mpozgasbl, OonbIlle BBl MX HE YBHJIUTE B MPOJake, MOTOMY YTO aBTO-
MOOMIIBHBIE 3aBOABI X yX€ HE TMPOU3BOAAT», «ITO OIWH U3 JIByX OCTABIIMXCS HEMPOJAHHBIMHU YTJIOBBIX
YYaCTKOB 3eéMJIM. BaM He CTOMT Jaxe CMOTPETh JPYrod, Tak KaK OH HEYAAuyHO pacloIokeH», «Bam
CIIElyET CEPhE3HO MOIYyMaTh O MOKYIIKE €IIe OJHOIO TAKOT0 YEMOJAaHA UMEHHO CErOfHs, IOTOMY YTO B
MOCTaBKax Mpou301Ien cO0if, 1 HUKTO HE 3HAET, KOTAa MPUIET CIeAYIOIas apTHs ToBapa».

Wnorna maOpMamust 06 OrpaHUYEHHOM KOJIMYECTBE TOBapa OblIa BEpHOH, a MHOTIA — (DaNbIINBOM.
OpHako B KaXIOM ClIydae HaMepeHHEe MPOJAaBIIOB 3aKJIIOYAJIOCh B TOM, YTOOBI YOEAWTH MOKyNaTenel B
Ne(OUIIUTHOCTH MHTEPECYIOIEro MX MpeaMeTa U TakuM o0pa3oM YBETHYUTH €r0 IEHHOCTh B MX IJa3ax.
[lpu3Hatoch, s He MOT HE BOCXHMIIATHCS MPOAABIAMHU, KOTOpBIE, HCIONB3YS ONHCAHHYIO TaKTHKY,
WHAWBUAYAJIbHO TMOAXOAWIM K KaKIOMY TOTEHIHMAJIbHOMY moOKynaremo. OcoOeHHO CHIIbHOE
BIIEUATJICHNE NTPOM3BENIa Ha MEHS YIIOBKa, KOTOpas MPUMEHSIACh MPOAaBIaMy, PaOOTaBIIUMH B OJHOM

Maras3uHe OBITOBOI TEXHHUKU.
224
maesa 7

Ecnv Bbl gymanu,

4TO PTOP — 3TO OYEHb

XOpOLLO, NoAoXauTe

1 CHavara nonpobyvite

«KonrenTtToTan».

Ero yHukanbHasi oopmyna

nossonseT nobeanTs kapmec,

TMHIMBUT, 3yOHOW KaMeHb 1 Aaxe

HENpUATHBIN 3anax u3o pta. Becb aeHb. Beo HOYb.
12 yacoB OT YTPEHHEN 0 BeYEepHEN YNCTKM 3yOOB.

Ananoros Her!
MpaBa opmynbl «Konredt Totan» 3awmiieHsl 4o 2008 roga. KoHkypeHTOB HeT u He GyaeT!

[OokasaHo, 370 aencreyet!

Puc. 7.1. LleHHOCTb AecdmumnTa

ToproBubl YacTo UCMOMb3YIOT NPUHUMN AedulmnTa B pekname. B HacTosem npumepe oHU akUEeHTUPYHT
YHUKanbHYO peaKkocTb HoBoW chopmynbl «Konrent ToTtan»

CyTb 3TO#l yJIOBKH COCTOSUIa B CIemyromeM. [Ipenmonoxum, MpoAaBIy MOKAa3aloch, YTO HEKas mapa
3aMHTEpecoBaach OIPECNeHHEIM ToBapoM. CyIecTByeT Macca MPU3HAKOB IPOSBISIEMOTO K TOBapy
WHTEpeca — BHUMAaTeNbHOE M3yUeHHe NpuOopa M WHCTPYKIHMHA K HEMy, OOCYXIIEHHE KadeCTB 3TOTO
npubopa. OgHAKO €ClIM MOKYNaTeId He MPUHSUIA PEHICHWs, OHM, KaK MPaBWIIO, HE TBITAIOTCS HAWTH
MIPO/IaBIia, YTOOBI MOIYIUTh Y HEro Oornee moapooHyro nHpopmanuio. OOHapYyKHUB 3aWHTEPECOBABIIYIOCS
TOBapoOM Iapy, IPOJABEL] MOKET MOJOUTU U CKa3aTh. «S BUKY, Bbl HHTEPECYETECh STOM MOJEIBI0. JTO
HEYJIMBUTEIBHO, BEJIb 3TO IIPEKPACHBIH anmapar, Ja U ieHa noaxondamas. Ho, k HecuacToto, s mpogai 3Ty
BeIIb JPyroi mape He Oojiee MBaAIaTH MHUHYT TOMY Hazaa. M, ecinm s He ommOaroch, TaKUX MOJENEH
OoIbIIIE HET HA HAIIIEM CKJIaIe.

[Toxymarenu, KOHEYHO, HWCHBITBIBAIOT pPa304apoOBaHUE, KOTOpPOE OTpakaercs Ha ux Jjuuax. I3-3a
YTpaueHHOW JOCTYITHOCTH BEIb BHE3AIIHO CTAHOBUTCA eIle Oojiee MPUBICKATEIFHOW B WX TIJa3ax.
OOBIYHO OAWH W3 MOKyNaTeNled CIpallrBaeT, HET JH XOTh MalleHIero mranca Ha TO, YTO OJHA TaKas
MOJIEJIb CIIy4ailHO OCTalach HEMPOAAHHOU. «XOpolIo, — JOMYCKAET TAKY) BO3MOXKHOCTb NPOJABEL, —
sI MOTY 3TO MPOBEPUTH. Sl MPaBUILHO MOHSI, YTO BaM HY)KHa MMEHHO 3Ta MOJIENb U UYTO Bac YCTpauBaeT
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pemaromee 3HadeHue. [Ipomasen 3aaeiicTByeT mpuHUMN AeUIMTA U TPEAaraeT MOKYIaTesIM CBs3aTh ce0s
0053aTeIBCTBOM KyNHUTh NPUOOP MMEHHO TOTJa, KOrJa 3TOT MPHOOp KakeTcs HauMeHee JOCTYIMHBIM — H,
clienoBaTeNbHO, HauOoliee JKENaHHBIM. MHOTHE TIOKymaTemd B CaMOM Jielie COTJIAlIAlOTCS  KYIHTh
3aWHTEPECOBABILIYIO WX BEIIb B TaKOW MOMEHT. Takum 00pa3oM, KOraa mpojaBel] BO3BpallaeTcs U cooOIIaer,
4TO HaliieHa NOMOJNHUTENbHAS MapTHs AAHHBIX MPHOOPOB, OH YK€ JAEPKUT HArOTOBE PYYKy U OIaHK
KoHTpakTa. CoOOILIeHHEe O TOM, YTO HY)KHBIH TOBap MMEETCS B TOCTATOYHOM KOJIMYECTBE, MOXKET 3aCTaBHUTh
HEKOTOpPBIX IMOKYyIaTeNell MOCYUTaTh €ro MeHee mpuBiekarenbusiM (Schwarz, 1984). Ho k sTomy BpemeHH
JIeTI0 3aXOAMT CIMIIKOM JajiekKo M OOJIBIIMHCTBO JIIOJel Y)K€ HE MOT'YT U3MEHUTh CBOEMY CJIOBY. Perienue o
MOKYITKEe, MYOJIMYHO MPHUHATOE W MOAKPEIUIEHHOE 00S3aTeIbCTBOM B PEIIAIOIIN MOMEHT, OCTAeTCs B CHIIC.
IMokynaTenu MOANUCHIBAIOT KOHTPAKT, 1 BEIlb OKA3bIBACTCS MIPOJIAHHOI.

NnumuT BpemeHu

C meropukoi cooOmeHHs 00 OrpaHMYEHHOM KOIMYECTBE MMEET MHOTO OOIIEr0 maxkmuxa yCmao8leHus
npedenbHO20 CPOKA, CYTh KOTOPOU 3aKIIFOUAETCS B CIIEAYIOIIEM: «IIpOo(eccHoHal YCTYTYUBOCTH» O(UIHATEHO
YCTaHABIMBACT OIPEICICHHBII BPEMEHHOW WHTEpPBAJl, B TCUYCHHE KOTOPOro YeloBeK (HampuMep, MOKYIIaTeNb)
MOXET Pealn30BaTh INPEJOCTaBISIEMYI0 €My BO3MOXKHOCTh. COBCEM Kak B MPHUBEIECHHOM BBIIIE HPUMEpE,
KacaroIeMcsl MOCEIICHHs «IBOpa TAMHCTB» MOPMOHCKOTO Xpama, JFOIU YacTO HAYMHAIOT AENaTh TO, YTO OHU
HUKOTJIa HEe COOMPAIIICh JIeNaTh, TOJIHKO MOTOMY, YTO BCKOpPE YXKe Henb3sl Oyner 3To crenarb. KommepcaHThI
3aCTaBJISIOT ATy TEHIEHLUIO paboTaTh Ha ce0sl, YCTaHABIMBAs KpaiHUE CPOKH MPOAax W coolmas 00 3ToM
MOTEHIUATILHBIM TOKYNATeNsiM. DTH CPOKU TOPOKAAIOT HHTEPEC K TOMY, YTO PaHee He BBI3BIBAJIO HUKAKOTO
unHTepeca. JlaHHAs TaKTHKA YaCTO HCIIONB3YeTCs MPH PEKIaMHUpOBaHUKM (DUIIBMOB U criekrakiei. HemaBHO s
3aMeTII, KaK OJMH LEeJCYCTPEMIICHHBIA BIagesel] Tearpa YXUTPHUICS TPU pa3a MPUMEHHUTh NPHHIUO Ie-
¢unmta, nenas KOPOTKOe COOOIIEHHE, COCTOSIIEE BCEro0 U3 MATH CIOB: «CPOK AKCKIFO3MBHOI'O aHTAKEMEHTa
CKOpO 3aKaHuuBaercs!»

OpxHa n3 Moau(UKALNI TAKTUKH YCTAHOBJIEHHS MPEAETEHOIO CPOKa MONB3yeTcsl OONBIION NONMYISAPHOCTBIO Y
HEKOTOPBIX TOPTOBIEB, OKA3BIBAIOIINX JIABIICHNE HA MOTEHIMAJIBHBIX MOKynareneid. J[eBu3 3TUX TOProBIEB —
«TpsiMo ceifyac». KiimeHTam 9acto roBopsiT, 4TO, €CIIM OHM HE PellaT KYMUTh KaKyl-TH00 Bellb HEMEJICHHO,
OHHU CMOTYT IPHUOOPECTH 3¢ TONBKO MO Oojiee BHICOKOHM LIeHEe MM HE CMOTYT KyNHTh ee BooOe. Jlo cBeneHus
MIPEATOaraeMoro YieHa Kiryda 370pOBbs WM MOKYHNATes aBTOMOOHIISL IOBOAAT, YTO 3aKITIOUEHHE BHITOJHOM
CHIENIKW HEIb3sl OTKJIAJIBIBATh; €CIIH K€ MOTeHIUATBHBIN KIMEHT MOKHHET IOMeIlIeHre, caenka copperca. OnHa
KpyIHasi KOMIIaHHs, 3aHMMAOMIascs H3TOTOBIEHHEM JIeTCKUX (oTorpaduveckux MOPTPETOB, MOOYXKIaeT
poauTeneil cpasy ke 3aKa3bIBaTh M IOKYIATh KaK MOXKHO OOJIbIIE KOMUH, OOBSBIS, YTO «U3-32 OTCYTCTBHSA
YCIIOBHIT TSl XpaHEeHHsT CHUMKOB HEMpOIaHHbIe (HoTorpaguu AETeil CXKUTAIOTCA B TEUCHUE IBAANATH YETHIPEX
9acoB». ATCHT, IpeIararoliii )KypHaIbl KIIbLIAM, MOXKET 3asBUTh, YTO B JPYTUE THHU >H HE CMOXET B3SThb
Ha CKJIaJle Kakou-1u0o KypHAJT M, CIIeNOBATEIbHO, T€, KTO XOYET ero TPHOOPEeCTH, INOJDKHBI CAeNaTh TO He
OTKJIa[pIBasi. PyKoBOACTBO (MPMBI, 3aHIMAIOIIEHCS TOPTOBNIEH TbUlecocaMH, — B 3Ty (GUPMy MHE YIaJOCh
MIPOHUKHYTh — PEKOMEHAYET CBOMM PEHTaM 3asBIATH. «S IODKeH OOOWTH Tak MHOTO JIIOAEH, YTO KaKIYIO
KBapTHPY 5 MOTY IOCETHTB TOJIBKO OAWH pa3. [laxe eciu M0o3kKe Bbl PEIINTe, YTO BaM HYXKHO KYITUTh 3TOT
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MBIIECOC, S HE CMOTY BEPHYTBCS U MPOJATh €ro BaM». JDTO, KOHEUHO, YelyXa; MPEICTABUTENA KOMITAaHUH
C PamoCThIO MOWAYT HABCTPEUy JTFOOOMY MOKYIATEI0, KOTOPHIA IMOMPOCHT MOBTOPHO MPHUCIATh K HEMY
areHTa. MeHemKep KOMIIAaHUH 10 TPOoAakaM OOBICHSI MPaKTUKAHTaM, YTO UCTUHHAS Ieb 3asSBICHUS O
HEBO3MOXXKHOCTH BEPHYTHCS HE HMMEET HWYero oodmero c¢ obnerdeHueM paboTel areHToB. Llemb
3aKJIIOYACTCS B TOM, YTOOBI «HE JIaTh MPEAIOIaraéMbiM KIMEHTAM BPEMEHH Ha OOIyMBIBaHWE CIEIKH,
3aIryraTh UX U 3aCTaBUTH TIOBEPUTH, UTO OHU HE CMOTYT MOJIYYHUTh JAaHHYIO BEIb MMO3XKe». Takas TaKTHKa
BEI3BIBACT Yy JIOJCH KeJlaHUe KYIHUTh MpejIaraéMylo UM Belllb HEMEIJICHHO.

IIcuxosornueckoe COIIPOTHUBJICHUE

@DaxThl CBUAETENBCTBYIOT O TOM, YTO <IIPO(ECCHOHANBI YCTYMYUBOCTH» HCHOIB3YIOT NPUHINI
neduruTa, SBISIOMUIiCS OTHIM U3 OpYIUil BIMAHNUS, YPE3BbIYAHO YacTO U B CAMBIX Pa3HBIX CHTYaIUsX.
Bce opynus BIusiHHSA MMEIOT OONBINYIO BIACTh HAf JIIOABMH. BiacTs npuHImna gedpunura o0ycaoBiIeHa
JBYMsI OCHOBHBIMI MOMeHTamH. [IepBeIii MOMEHT HaM yxe 3HakoM. [lelicTBre mpuHIHIA AeduIuTa, KaK
U JeiiCTBUE APYTUX OpYIUil BIHMSHWSA, OCHOBBIBAE€TCS HA W3BJIEYCHWH BBITOJBI M3 HAIleH CKIOHHOCTH
UATH KpaTYaWIuM IyTeM. OTa cnabocTh, KaK W paHbIIe, SBIAETCA Pe3yabTaTOM UHDOPMUPOBAHHOCTIU.
Msl 3HaeM, 4TO BEIIM, KOTOPBHIMH TPYAHO 3aBlajleTh, KaK IMPaBWIO, JIydlle TeX Bemleld, KOTOPBIMU
3aBnanerh Jerko (Lynn, 1989). IlostoMy MBI 4acTo CyIuM O Ka4decTBE MpeaMera IO ero JOCTYITHOCTH.
Taxum o6pa3om, ofHa U3 IPHUUMH MOTYIIECTBA IPUHINIA JeHUINTa 3aKII0YaeTCs B TOM, UTO, ACHCTBYS

Page 153 of 187 PDF creted by Tennbin cHer :)




Robert Chaldini - Psihologiya vliyaniya.doc

B COOTBETCTBUM C HHM, MBI OOBIYHO JCHCTBHUTEIHLHO OKa3bIBAEMCS HpaBI)IMI/Il. Bropyro mpuunny
MOTYIIECTBA MPUHINIIA Ae(QUIINTA CIEAYeT UCKAaTh BHYTPH camoro 3roro mpuHnuma. [lo Mepe Toro xak
HEYTO CTAHOBWTCS MEHEE JOCTYITHEIM, CTEIIEHb HaIlel CBOOOIBI YMEHBIIACTCS; a MBI HeHABUOUM TEPATh
Ty cBOoOOmy, KOTOpas y Hac ecTb. CTpeMIIeHHE COXpPaHUTh HMMEIOIINECS TPEPOTaTUBHI SBISETCS
LEHTPAIbHBIM MOMEHTOM B Meopull NCUXOI02UHECKO20 PeaKmugHo20 Conpomusienis, pa3padoTaHHO’
ncuxomoroM Jlxekom bpemoM amsi oOBSCHEHWS peakIHW JIIOJCH HAa yMEHBIIEHHE CTEIEHH IMIHOTO
koutpoist (J. W. Brehm, 1966; S. S. Brehm & J. W. Brehm, 1981). CoracHo 3To#t TeopuH, BCSIKHiA pas,
KOTJla YTO-TO OTrpaHWYMBAaeT HaIl BHIOOp WM JIMIIAeT HAC BO3MOXKHOCTH BEIOOpa, MOTPEOHOCTH
COXPaHHUTh HAIIM CBOOOBI 3aCTABIISET HAC JKENATh WX (@ TAKKe TOBAPHI U YCIYTH, CBA3aHHbBIE C HUMH)
3HAYUTENBHO CHIIbHEE, yeM mpexzae. [loaTtomy xorma maeduiuT — WM 9TO-TMO0 WHOE — 3aTpyTHSCT
HAaII TOCTYI K KAaKOMY-THOO TPEAMETY, MBI CTPEMHIMCS TPOTUBOCTOATH BMEIIATEIBCTBRY, KeNask OBIAJACTh
ATUM TIpeAMETOM OOIbIlle, YeM MpeXae, W TPEANPUHUMAST COOTBETCTBYIOIIME MOMBITKH. Kakum ObI
OUYEBUIHBIM 3TO YTBEPKACHUE HU Ka3aJlOCh B TEOPUH, 3TO SBICHUE ITYCTHIIO KOPHHU TIyOOKO BO BCE CIIOH
obmectBa. Teopus MCHXOIOTUIECKOTO PEAKTHBHOTO COMPOTHBIICHHSI OOBSCHSIET Pa3BUTHE MHOMKECTBA
pasIUYHBIX (HOPM YeTOBEUECKOTo moBeneHus. OqHAKO, MPEKE YeM MPUCTYIIUTD K OCBE-

He Kejask NMpeyMEHbIIATh NPEUMYIICCTBA WUJIM IMPECYBEINYMBATL OIIACHOCTH, CBSA3aHHBIC C HOZ[O6HOFO poa panOHaJIbHBIM
METOAOM, s JOJUKCH 3aMCTUTb, YTO OTU IMPEUMYLIECTBA U OIACHOCTU B 6OJ'II>U_II/IHCTBe CBOEM T€ XK€ CaMbIC, 4YTO MbI
paccMarpuBalid B IPEAbIAYIIUX TJIaBax. COOTBeTCTBeHHO, s HE 6y£[y KOHUEHTPUPOBATH BHUMAaHUE ‘{PITaTeJ'Ieﬁ Ha Z[aHHOﬁ TEMC B
OCTaBU_IeﬁCf{ qacTu 3T0ﬁ TJIaBbl, CKaXXy TOJIbKO, YTO HeO6XOHHMO HaY4YUTLCA OTJIMYATh «'{eCTHI)Iﬁ» Z[e(i)I/IIII/IT, KOTOpI;Iﬁ BO3HUKACT
€CTECTBEHHO, U AC(PHUIINT, CIIELHAIBHO ChaOpUKOBAHHBIN «IPOECCHOHAIAMH YCTYITYHBOCTH.
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IIEHHIO0 3TOTO BOIIPOCA, CICAYeT BBIICHUTH, B KAKOM BO3pacTe y JIOACH BIIEPBEIC MOSBIIACTCS KEIAHUE
00pOTHCS MPOTUB OTPAHNIEHHSI X CBOOOIBI.

JleTckue TICHXOIIOTH YTBEPXKIAIOT, YTO POTUTENH, KaK MPaBUIIO, BIIEPBHIC CTAIKUBAIOTCS C TPYIHOCTSIMH
MIpH OOIIEHHUH C IETHMH, KOTJ]a TEM HCIIONHIETCS IBA TOAa — 3TOT BO3PACT M3BECTEH KaK «y)KACHBIC /1B
roga». BombmMHCTBO pomuTeneld OTMEYArOT, YTO B BO3pacTe ABYX JIET T HAYMHAIOT BECTH cels
MPOTHUBOPEYNBO. [IByXJIeTHHE MAaJBIIIA BCSYSCKH COMPOTHUBISAIOTCS BHEIIHEMY MABICHHUIO, OCOOCHHO
OKa3bIBaEMOMY Ha HHUX poguTersiMu. [IpuKkaxkuTe UM 9TO-TO CAETATh, OHU CAENAIOT BCe HA00OPOT; maiTe
UM OAHY HUTPYIIKY, OHH TMOTPeOYIOT IPYTyI0; BO3BMHUTE MX HAa PYKH, OHH CTaHYT BBIPBIBATHCSA H
TpeboBaTh, YTOOB! MX MMOCTABMIIM HA TIOJN; TOCTABHTE MX HA IIOJ, OHM HAYHYT XBATAThCS 33 BAaC M MPOCUTH,
9TOOBI X CHOBA B3sLUTH HA PYKH.

WurepecHoe wucciemnoBanne Obuto TpoBeneno B Bupmxunmu (S. S. Brehm & Weitraub, 1977).
JBYXJIETHIX MaJbUUKOB B COIPOBOXKICHWU WX MaTepei OTBOIWIM B KOMHATY, B KOTOPOW HAaXOIMIIHCH
JIBE OJJMHAKOBO MPHUBJICKATENbHEIC HTPYIIKH. UTpyIku pacmoiaraimch TaKUM 00pa3oM, 9TO OHA U3 HUX
CTOsUIa BIIEPEIH MPO3PavHOTro TUIEKCUTIACOBOTO Oaphepa, a qpyras — 1mo3aiau Hero. B monoBuHe cioydacs
BBICOTA 3arOpOJAKH OBbLIa BCEro OAWH (PyT, TaK YTO MPAKTUUECKM HUYTO HE MEMIAJ0 MajJbuHhKaM B3STh
UTPYLIKY, KOTOpas HaXOAMWIACh 32 3TOU 3aropojkoil. B apyroii e MOJIOBHUHE CIIy4acB BBICOTA 3arOPOAKH
Obuta nBa (hyTa, TaK YTO, JUIA TOTO YTOOBI 3aBIANETh «HANBHEH» UTPYIIKON, MAbUMKaM MPUXOAMIOCH
00xomuTh Oappep. WccnemoBaTenn XOTenw y3HATH, KaKOM W3 ABYX HTPYIIEK NIETH, yXKe IOCTaTOYHO
XOpOIIO YMEIONIUE XOAWThH, OTAAMYT MPEANOYTCHUE MPH JAHHBIX OOCTOSATENBCTBaX. BBUIM TMOMYYEHBI
crenyromue pe3yasTaTel. Korma 6apsep OB CAMIIKOM HU3KHM, YTOOBI MTOMEIIATh AETSAM A0OPATHCS 10
WTPYIIKY, HAXOMUBIICHCS 3a HHUM, MaJbUMKH HE IMOKA3bIBAM HUKAKOTO OCOOOTO TPEAIOYTEHHS B
OTHOLIEHWH TOW WJIM WHOM WIPYIIKH, B CPEAHEM, K HIpPYIIKe, CTOSBIIEH BHepenu Oapbepa, OHU
MOIXOIMIIA TaK XK€ YacTo, KaK K TOW WIPYIIKE, KOTOpas HaxOoqWiach mo3aau Hero. OmHaKo Korma
3aropojka ObUIa JOCTATOYHO BBICOKOW, YTOOBI 3aTpyJHUTH MIOCTYIl K CTOSIICH 3a HEW WTPYIIKE,
MaJIBUYUKHA B TPH pasa dYalle OTAaBajd MPEANOYTEHUE TPYAHOMOCTYITHOM WTPYIIKE, YeM TOW UTPYIIKE,
KoTopas Obuta mox pykoil. Takum oOpazom, OBIIIO yCTaHOBJIEHO, YTO ABYXJIETHHE JIETH PEarnpyloT Ha
OTpPaHUYCHHUE UX CBOOOIBI IEMOHCTPATHBHBIM HEIIOBUHOBCHHEM .

[Touemy ke MCUXOIOTHIECKOE PEAKTHBHOE COMPOTHBIICHIE BOSHUKAET Y JACTEH B BO3pacTe UMEHHO JBYX
ner? Bo3MOXHO, 3leChb MMEET 3HaueHHe TO, YTO B OTO BpeMs B IICHXUKE PEOCHKA IPOUCXOMAST
CYILIECTBCHHBIC M3MEHEHMSI. B Bo3pacre OBYX JleT MalCHHKHI UelIOBEK HAYMHAET OCO3HABATh ceOs Kak
vHANBHAA. J[ByXJIETHHE JETH PAacCMAaTPUBAIOT ceOs YK€ HE MPOCTO KaK IMPOJODKEHHME OKPYKAIOMIeH
cpenbl, a Kak HedTO cBoeoOpasHoe, obocobentoe (Levine, 1983; Lewis & Brooks-Gunn, 1979; Mahler,
Pine & Bergman, 1975). TosiBenne y jereil mpejacTaBieHUs 00 aBTOHOMHH €CTECTBEHHO BEJET K
BO3HHKHOBEHHUIO Y HUX IPEICTaBIIeHusI 0 cBoOoe. HezaBucumoe CymmecTBo — 3TO CYIIECTBO, HMEIOIIEE
cBOOOIY BEIOOpA; peOCHOK, OCO3HABIIMN, YTO OH SIBJISIETCS TaKUM CYIIECTBOM, HECOMHEHHO Oymer
CTPEMHTHCS y3HATH, KAKOBA )K€ CTENEeHb ero cBoOoabl. CremoBaTenbHO, HAM HE CIEAYeT HU yIUBIATHCS,
HU pacCTpanBaThCs, KOTJa MbI BHIUM, YTO HAIIIK ABYXJICTHUE IETH UAYT MIPO-
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! Cnenyer oTMerTuTh, UTO IBYXICTHHME [ICBOYKM B IAHHOM HCCICIOBAHHH PEATHPOBAIM HA BBICOKHIl 0apbep HE TaK, Kak
MaibuuKy. [10 Bceil BHAMMOCTH, HPUYHHA 3TOTO HE B TOM, YTO JCBOYKH HE BO3PAKAIOT MPOTHB IMOMBITOK OFPAHUYUTH HX
cBoOo1y. Buanmo, oOHU mpexk/ie BCEro pearupyroT Ha OrPaHUYCHHs, KOTOPbIC HCXOMAT OT JPYIUX JIF0JeH, a He Ha Qu3ndyecKue
nperpajsl (Brehm, 1983).
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O6maHyTbIN

Mutep Kepp (Hbto-Mopk Taiime)

Heto-VMopk. [anman Tynb6aH He MOMHWUT, Kak ncuesnn ero cbepexeHns. OH MOMHUT BKPaguMBbLIA TOMNoc
NO3BOHMBLLErO eMy areHTa. OH NOMHUT cBOM MeuThl 0 BoratcTBe. Ho 81-neTHun GbIBLLMIA PaBOTHUK KOMMYHaNbHOM
Ccnyx6bl Tak U He MOHSAN, Kak MOLUEHHVKM yOeamnu ero paccrtatbes ¢ 18 Thicsyamu foNnnapoB. «A NpocTo xoTen
NOXMUTb Ha LUMPOKYID HOTY B MOCreAHue OTBEAEHHbIE MHE AHW Unu roabl, — roBopuT N'ynbbaH, xuTens Xonaepa,
wrat ®nopuga. — Korga xe a9 06Hapyxun 4yaoBULLHbIA 0OMaH, 1 HE MOT Kakoe-TO BPEMSI HM €CTb, HM cnatb. A
notepsan 30 ¢yHTOB. A OO0 cux MOp He MOry MOBEpuTb, YTO MOr caenartb 4To-nnbo nogobHoe». MNynbbaH cTan
XKEepTBOM OpraHu3auuu, KOTOpyl oduumnanbHble Hpuaudeckne nuua HasblBalT «KOHTOPOW, 3aHUMaroLencst
npoaaxen He3aperncTpupoBaHHbIX LEHHbIX Oymar no TenedoHy». OTa «KOHTOpa» npencTaBnsieT cobow GuTkom
HabUTY0 ManeHbKyl0 KOMHaTy, B KOTOPOW OHOXWHA MOLLUEHHUKOB 3BOHAT ThiCAYaM MOAeN Kaxabii AeHb. CornacHo
OaHHbIM, MOSyYeHHbIM KOMUCCUEN, KoTopas Gbina cneumanbHo co3fgaHa npu CeHaTte C Le-Nbio paccrenoBaHus,
Nnofo6HbIE KOMMaHWMM EXEroAHO BbIMAHUBAIOT COTHW MUSITIMOHOB [AOMNAapOB Y HAYEro He NOA03PEBAIOLLMX KITUEHTOB.
«OHU UCNomnb3yT aapec NPeCcTUKHOro odurca Ha Yonn-cTpuT 1 06MaHHbIM NyTeM 3acTaBnsioT Niogen BknaablBaTh
OeHbIM B pasnuyHble paHTacTMYecKne NpoeKTbl C YapytoLle 3BydalluMMu Ha3BaHusiMu, — roBopuT Pobept AGpawme,
rmaBHbI Npokypop wWTata Hbto-Mopk, koTopbIi 3a nocneaHue 4YeThipe roJa yyacTeoBan B paccMOTpeHun Gornee
OKOXUHBbI CryYaeB, CBSI3aHHbIX C XKYNbHUYECTBOM "KOHTOP, 3aHUMaIOLUMXCS NpoOaxel He3aperncTpyupoBaHHbIX
LUeHHbIX 6ymar no TenedoHy". — MHoraa MoweHHnkam yaaetcs yoeouTb Mofen BroXuWTb B COMHUTENbHOE Oeno
cOepexxeHnst BCEr XKN3HN».

Opectec [Ix. Maiixanu, noMoLLHUK rnasHoro npokypopa Heto-Mopka, Boarnaesnsiowmii KoMUTET No

3anTe UHBECTOPOB U LIEHHBLIX Bymar, roBOpuT, YTO B AEUCTBUSIX MOLUEHHWKOB MOXHO BbIAENUTb TPU OCHOBHbIX
MomMmeHTa. CHavana [enaeTcss «03HaKOMWTEMbHbIA 3BOHOK». MOLUEHHUK MNpeCTaBrsieTCss areHTOM KOMMaHWuu,
mmeroern acppekTHO 3Byyallee Ha3BaHWe U cooTBeTCTByOWMIA aapec. OH BCEro nuvllb npeanaraet noTeHumarb-
HOMY KINMEHTY 03HAKOMUTLCS C MPOCMEKTaMM, B KOTOPbIX PACCKa3bIBAETCS O AEATENBHOCTU KOMMaHWK.

3BOHS1 BTOPOM pas, MOLLEHHMK CHavyarna OnvcbiBaeT rpoMajHble NpubbInmv, KOTOPbIE MOXKET NPUHECTU MNpeanaraemMasi
UM cAernka, a 3aTeM FrOBOPUT KIWEHTY, YTO MoKa BKMafbl BPEMEHHO He MpuHMMatoTcs. Yepe3 HekoTopoe Bpemsi
MOLLUEHHUK 3BOHWUT B TPETUI pa3 U coobLiaeT, YTo y KIMeHTa MosiBUiacb BO3MOXHOCTb YpPE3Bbl4alHO BbIFOA4HO
BINOXUTb CBOU AieHbrn. «/aes 3akntovaeTcs B TOM, YToBObl NOMaxaTb MOPKOBKOW nepes NULOM MoKynaTternsi, a NoToM
ObicTpo ybpaTh ee, — roBopuT Manxanu. — Llenb onepaumm — BbI3BaTb y YErNoBeKa XenaHne KynuTb "LeHHble"
BGymarun 6bICTpO, He pa3aymbiBast CrMLIKOM A0Nro. MiHoraa, 3BOHsi KakoMy-nmbo YernoBeKy B TpeTUi pas, MOLLEHHUK
NPUTBOPSIETCS, YTO OH CUMbHO 3arbiXancs, U COOBLUAET KIMMEHTY, YTO OH "TONbKO YTO MpULLEN U3 TOPrOBOro 3ana"».
OanHaa Taktuka 3actaBuna [ynbbaHa pacctatbcsl co cbepexeHusammn Bcen xu3nu. B1979 rogy [ynbbany
HEOZHOKPATHO 3BOHWIT HE3HAKOMELL, KOTOPbIN, B KOHLIE KOHLIOB, YOeaun ero nepeBecT B Hbto-Mopk 1756 gonnapos,
4yTOObI NPMO6GpPecTn cepebpo. MNocne ewe ogHON cepun TenedOHHbIX 3BOHKOB areHT yroBopun 'ynb6aHa nepeBecT
elle 6 TeiCsiY 4ONNApoB, YTOObI KyNUTb HedTb. 3aTeM MOLLEHHUKM BbiMaHunu y lN'ynbbaHa ewwe 9740 gonnapos, HO
npmbbINu He3adauNuBLIN KOMMEPCAHT Tak U He goxaancs. «Moe cepaue ynano, — BcnomuHaeT 'ynb6aH. — A He
ObIn xagHbIM. S TOMNBKO XOTen yBuaeTb nydwine AHn». ['ynbbaH Tak u He BepHyn cebe yTpayeHHoe.

Puc. 7.2. MoweHHMYeckasa npogesnika ¢ Mucnofib3oBaHuem npuHumna geduuymra

O6paTtuTte BHUMaHWe Ha TO, Kak NpMMeHeHMe npuHuMna gecmunuta BO BpeMA BTOPOro U TpeTbero
TenedoHHOro pasroBopa BbiHyauno mucrtepa lNynb6aHa NpUHATL pelleHMe He 3aAyMbIBasiChb.
LWenk, 3axyxkasno, CO3HaHMe 3aTeMHUIOCb
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TUB Hamiel Bosiu. OHU MPOCTO HAYMHAIOT ONIYIIATH Ce0sl OTACIbHBIMH YEIOBEUCCKUMHU CYIIIECTBAMU U B HX
MaJICHbKUX TOJIOBKAX MOSIBIISIFOTCS BaXKHBIE BOMPOCHI OTHOCHTEIHHO BOJIM, NPAB U KOHTPOJIA HAJZl CUTYyaIluei
— BOIIPOCHl, Ha KOTOpPBIE OHHU CTpEMSATCSs HAaWTH OTBEeTHl. B mpomecce OOpbOBI 3a CBOIO CBOOOLY H
MIPOTUBOCTOSIHUSL BCSIKOMY €€ OTPaHHYCHUIO MPOMCXOAUT TIONYyYCHUE BaXKHOW HH(POpManuu. BeiscHss
mpeaesbl cBoeit cBOOOIBI (M, 1O COBMAAEHHUIO, TTPEaeT TEPIICHNUST CBOMX POIMTENCH), IETH Y3HAIOT, KOTaa hX
00OBIYHO KOHTPOJMPYIOT, a KOTJIa OHM CaMH MOTYT OCYIIECTBIIATH KOHTPOJb HaJl cUTyaluei. Mynpsie po-
JUTEITH TIPEJOCTABIISIOT CBOMM JIETSIM aJIeKBaTHYIO MH(opMaiuio (00 3TOM MbI TOTOBOPHUM HECKOJIBKO MTO3KE).
PeakTuBHOEe conpoTuBneHne B3pochnbix. J1lo60Bb, OpyXue U cTtupanbHbie NOPOLUKN

JIByxJieTHHE J€TH OCOOCHHO CKJIOHHBI OKa3bIBaTh MCHXOJOTMYECKOE PEAKTUBHOE COMPOTHUBRIICHHUE, OJTHAKO MbI
MPOJIO/DKAEM BBICTYIATh MPOTHB OIPAHWYCHUUN Hallel CBOOOJBI B TEUEHHE BCEW CBOeH ku3HH. lcuxororu
BBIJICTISIIOT €IIle OJIMH TIEePHO/I, KOT/a TaHHAs TEHACHIUS YCUIUBASTCA: 3TO TOPOCTKOBBIN mepuo. Tax ke Kak
U B JiBa T0Ja, B IOJPOCTKOBOM BO3PACTe Y JIOZACH 00OCTpsETCS OIIYIICHUE CBOCH WHIMBHUIYaJIbHOCTH.
[MompocTok mepecraeT urparb poiyib peOEHKA, KOHTPOJIUPYEMOTO POAMTEISAMHU, U HAYUHACT UTPaTh POJIb
B3pOCJIOT0, MMEIOIIETO OMNpE/ICICHHbIC MpaBa U 00s3aHHOCTU. HeymuBUTENHHO, YTO IOHOIIM U JCBYIIKU
CKJIOHHBI COCPEJI0TOYMBATHCS HA CBOMX O0S3aHHOCTSX B MEHbBIIICH CTEIECHH, YeM Ha MpaBax, KOTOPbIE, M0 UX
MHEHHIO, TPUOJIDKAIOT WX CTAaTyC K CTaTycy B3pOCHbIX. Takke HEYJUBUTEIBHO, YTO TPAIUIIMOHHOES
HABSI3BIBAHUE POJUTEIISIMU CBOUM JICTSM COOCTBEHHBIX B3IJISJIOB HA JKU3Hb B TAKOE BPEMsl 4acTO HE JaeT
JOKHOTO 3¢ (deKTa; MOAPOCTKH YCKOMb3AIOT H3-TI0J] POAUTEILCKOTO BIIMSHUS, CTPOST TAWHbBIC IUIAHBI U
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BBICTYIIAOT IIPOTUB KOHTPOJIA CO CTOPOHBI B3POCIIbIX.

SpkuM TpuUMepoM MaryOHOrO BO3ICHCTBUS POJHUTENHCKOTO JaBJIEHHS HA MOAPOCTKOB SIBIAETCA Tak
Ha3bIBaeMblil gernomen Pomeo u /icyrvemmol. Kak n3BectHo, 000Bb repoeB Tparenuu lllekcriupa Pomeo
Montekku u J[xynapertsl Kamynertu Obiia oOpedeHa Ha THOeNb, Tak KaK MEXIY UX CEMbSIMU CYIIECTBOBaja
naBHss Bpakaa. CONPOTHUBISSCH BCEM IOMBITKAM Pa3iydUTh UX, OAPOCTKU MOKOHYHIIH C CO00, TEM caMbIM
HaBCer/la COCJAMHUB CBOU CYIbOBI M YTBEPJIUB CBOKO CBOOOIHYIO BOJIIO.

HanpspkeHHOCTP 4yBCTB M AMHAMHYHOCTH JIEWCTBMM 3TOM mapbl BCErZa BBI3BIBAIM H3YMJIEHHE U
3aMeIIaTeNnbCTBO y 3puTeneid u yuratened. Kak MOrio cTois OBICTPO Pa3sBUTHCS TaKOe HEOOBIKHOBEHHOE
YyBCTBO CaMOOTBEp)KEHHOW IJIIOOBM Yy Takoi IOHOH mapbl? POMaHTHMKM TOBOPAT O BCTpedaromieiics
Ype3BBIYAIHO PEIKO COBEPILIEHHOM JIIOOBU. YUEHBIe-COLMOJIOTH, OAHAKO, YKAa3bIBAIOT HA POJIb POAUTEIHCKOTO
BME€UIATEIIBCTBA W BBI3BBAHHOTO MM IICHXOJOIMYCCKOIO PEAaKTUBHOI'O COIIPOTUBJICHHA. BO3MO)KHO, CTpacThb
Pomeo u Z[)I(yHLeTTI)I TIoHaydally HE GI)IJ'Ia CTOJIb BCCHOFHOIHaIOIHeﬁ, IITOGI)I €€ pa3sBUTUIO HE MOTJIK ITOMEIIATH
Oapbepbl, BO3IBUTHYTHIE BpPXKIYIOIIUMH CeMbsMH. Moxker OBITh, 3Ta CTpacTh ObLIa JOBEACHA MO
HaWBBICIIEr0 Hakajla caMuM (PaKTOM HalIW4Hs STHX OaphepoB. A HE IyMaeTe JIM BbI, YTO €CIU OBl MOJIOJBIX
JIIOZIeH MPEAOCTaBUIM caMuM ce0e, MX IIaMEeHHas JII000Bb HE3aMETHO COollIa Obl HA HET?

[TockonbKy 3TO BBIAYMaHHasi HCTOPHsI, TaKHE BOIPOCHI, pa3yMmeeTcs, UMEIOT T'MIIOTETHYECKHI Xapakrep, a
BEPHOCTB JIFOOBIX OTBETOB Ha HUX OTHOcHTeNnbHA. C ropa3mo Oonblield YBEepEHHOCTHIO MOYKHO OTBEYAaTh Ha
0A00HBIe BOMPOCHI, KAaCAIOIIHECs COBPEMEHHBIX Po-
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Meo u [ xymeerT. B camom nm fiene Bir0OJICeHHBIE FOHOIIN U JISBYIIKH, TIPOTHBOCTOSIIINE POTUTEIHCKOMY
BMEIIATENbCTBY, Ooyiee TpemaHsl Apyr Apyry? JleHCTBHTENBHO 1M WX JIOOOBBH SBISIETCS OCOOCHHO
CIIIFHOU? AMepuKaHCKue wuccienoBarenn, ompocuBmue 140 map, skuBymux B Komopamo, nmaior
MOJIOKUTETHHBIE OTBETHI Ha ATH BONPOCH. B X0je IpoOBENEHHBIX HCCIETOBaHWN OBLTO BBISICHEHO, YTO
XOTS POAWTENBCKOE BMEMIATEIECTBO B KAKOH-TO CTEMEHH VCIOXKHSET OTHOIICHUS BIIOOICHHBIX
(mapTHEPBI OTHOCSTCS APYT K APYyry Gojiee KPUTHIHO), 5TO BMEIIATEIBCTBO TAKKE «Pa3KUTAET JTFOOOBH
¥ BBI3BIBACT Y MOJIOJABIX IIOACH JKelmaHue MOKeHWThcsA. Korma ke maBlIeHHWE CO CTOPOHBI POITUTENCH
ocrabeBaer, pPOMaHTHYECKHE YYBCTBA, Kak IMpaBUIlo, Heckonbko octhBatoT (Driscoll, Davis & Lipetz,
1972)".

Ecmu mposiBienns ¢enomena Pomeo u [IKymbeTTHl y COBPEMEHHBIX IMOJIPOCTKOB YaCTO BBITILSIAAT
MPETEHIINO3HEIMA B TJla3aX IIOCTOPOHHUX HaONfofareneii, Ipyrue TMPOSBICHUS MOIPOCTKOBOTO
PEaKTUBHOTO COMPOTHBICHUS HEPENKO MPUBOIAT K TPArMIeCKUM TOCIIEACTBUAM. bomee nmecarunerus Bo
BCEX CpEICTBaX MAacCOBOW WH(OpMAIMU IMHUPOKO PEKIAMHPOBAJICS COPT CHTapeT <BHUPIKUHCKUC
toukue» (Virginia Sims). ['maBHast MBICTB, TPOBOAWBINASCS B JAHHOW pekiame, OBLIA CIEMYFOIAs:
JKSHIIUHBI «IIPONUTH JIUHHBIA MyTh» C TE€X IOp, Korma oOmecTBO TPeOOBaIO OT HUX CMHUpPEHUS,
IOOPOAETENFHOCTH W OIaroBocuTaHHOCTH. JKeHImMHA OOMIbIne HE JOJDKHA TMO3BOJSTE KOMY OBl TO HU
OBUTIO OTpaHUYMBATH CBOIO CBOOOIY, B TOM YHCIe CBOOOIY KypUTh CHTapeThl. MiMena i 3Ta pekiaMHas
ues yCcrex B MHUIIMAPOBAHUU JICMOHCTPATHBHOTO HEMOAYMHEHHs TpeboBaHUsAM oOmiectBa? CoriacHo
CTaTHCTUYECKUM JAaHHBIM, 32 BECh TIEPHOJ MPOBEACHUS JAHHOW PEKIAMHON KaMIIaHUH MPOIEHT KyPSIIIIX
CHTapeThl YBEITMYWIICS TOIBKO B OJHOM JeMorpadudecKoil rpymine — Cpean AEBYIIEK-ITOIPOCTKOB.
Takum 00pa3oM, TICHXOIOTUYECKOE PEAKTHBHOE COMPOTUBICHUE NIBYXJIETHUX NETeH W THHIHUIKEPOB
HAallOMUHAET TE€UYCHHWE OYypHOTO TMOTOKA. Y OOJBIIMHCTBA K€ B3POCIBIX JIIONEH BYJIKAaH pPEAKTHBHOM
SHEPTHH 10 TOpHI JI0 BPEMEHHW CIHT, W €ro W3BEpP)KEHHE HAYMHACTCS TOJBKO IPH OIMpPEIeICHHBIX
obcrositenberBax (Ruback & Juieng, 1997). Takue n3Bep:KeHHs B KaXKIOM KOHKPETHOM CIydae MMEOT
CBOM OCOOEHHOCTH, MPEACTABILIIONINE UHTEPEC HE TONBKO JJIS MICHXOJIOTOB U COLMOJIOTOB, M3yYarOIINX
YeNOBEYECKOE MTOBEIEHNE, HO U JUIA JIFOACH, CO3/TAIOIINX 3aKOHBI M «IENNAOIIINX>» TOUTHKY.

HaBaiiTe paccMoTpuM KOHKpeTHBI mpumep. B Kenneco, mrar JDxopmxusa, ObII NPUHAT 3aKOH,
TpeOYIOMHMI OT KaXJIOTO B3pPOCIOTO JKUTEN Topoja MprodpeTeHns opyxus u Ooenpumnacos. B cmyuae
HEMOBUHOBEHUS TOPOKaHaM TPO3WIO HaKa3aHUE — OT JBYX COTEH JOJUIApOB IITpada IO MIECTH MECSIICB
TIOpEMHOTO 3akmtoueHns. JlaHHBIA 3aKOH orpaHm4mBan cBoboxy sxuteneid Kemneco. Kpome Toro,

HEOOXOAMMO OTMETHUTH, 94TO Topojckoit Co-

BolisiBieHHE B KaKOM-JIMOO KOHKpETHOM ciydae (eHomeHa Pomeo u JDKynbeTTbl HE JODKHO BECTH K 0€30rOBOPOYHOMY
HPHUHSATHIO POAUTEISIMA POMaHTHYECKOTO BEIOOPA CBOMX JETEH-110ApOCTKOB. HeONbITHBIC HIPOKH B JCIHMKATHOM Urpe B JTOOOBH
4acTo OIIMOAOTCS; CICAOBATE/IBHO, OHH MOINIM Obl M3BJICYb HEMAIYIO I0Jb3Y M3 COBETOB B3POCIBIX, MMEIOLIMX OOJIBLIOHN
JKU3HCHHBIN OIBIT. POIUTENSAM, JKENAIOIMM MYAPO PYKOBOAUTH CBOMMH ACTBMH, CICAYET IIOHUMATh, YTO MOJAPOCTKH, KOTOPBIC
XOTAT OLIYIIATH ce0sl MOJIO/BIMU B3POCIIBIMH, OY/IyT HETaTHBHO PEarnpoBaTh Ha JIFOOBIC MOMBITKA KOHTPOJIS, KOTOPBIE SIBISIFOTCS
THIIMYHBIMH JIJIS1 OTHOLICHHI poauTenei ¢ nerbMu. I'opasio Gonee 3 peKTHBHBIMHU, YeM TPaJIHLIHOHHBIC GOPMBI POAUTEIHCKOIO
KOHTpOJISI (3aIPEThl M HAKa3aHust), OYIyT B3pOCIIbIe HHCTPYMEHTBI BIMSIHUS (IPEAOYTCHUE U yOexkIeHHe). XOTs OIBIT CEMEHCTB
MoHnrekku 1 Kanynertu siBisercs JUTepaTypHO# rurnepOoio, AeCHOTHYHbIC OrPaHHYCHUSI OTHOLICHUN FOHBIX BIIFOOJICHHBIX
BIIOJIHE MOT'YT U B PEalIbHOM KH3HH MIPEBPATHTH POMAHTHYECKUIA COI03 B TANHBIN, U3JULIHE TIBUIKUIA U 1a)Ke TParnecKuii.
IMoapoGuoe onucanue ucciaenoBanus nap B Koopamo MoxxHo Haiitu B kaure puckosuta (Driscoll et a,. 1972)
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OTYET YMTATENA

(kuTenbHUUbl Bnakcbypra, wrat BupaxumHus)

B npowrnoe Poxd0ecmeo s no3Hakomunacb C¢ 27-1emHUM Myx4duHoU. MHe 6bi1o 19. Xomsi amom
My>X4uHa bbli1 He 8 MoeM 8Kyce, i cmarna C HUM 8cmpeqambCsi — 803MOXHO, MOMOMY 4Ymo 8HUMaHue
yeniogeka, Kkomopsblli bblT HAMHO20 cmapuwe MeHs, JIbcmuio moemy camomobuto. Ho s cepbe3Ho He
uHmepecosanacb UM 00 mex rop, roka Mou PoOCMBEeHHUKU He cmarsu ebipaxamb 03aboYeHHOCMb 10
rnosody Hawell pasHuubl 8 eo3pacme. Yem 6osbwe OHU O6blu HeOOBOMbHbI, MeM CcuflbHee £
enbnanacek. Haw pomaH Onurcsi ece2o nsmb Mecsyes, Ho ecriu 6bl Mou pooumesiu HU4e20 MHe He
eosopunu, s paccmarnack bbl C HUM yXe yepe3 Mecsy,.

MpumeyaHue aBTopa: Xota Pomeo n [xynbeTTa aBHO CTanun UCTOpPUEN, MOXOXe, YTo dheHoMeH Pomeo
n xynbeTTbl GeccMepTeH W perynspHo gaeT o cebe 3HaTb B ropogkax Bpoge bnakcOypra, wrat
BupgxuHuns.

BET MPHWHI ATOT 3aKOH, NMPOWTHOPHPOBAB OOIIECTBeHHOE MHEHHE. Kazamock OBI, COTIAacCHO TEOpHUH
PEaKTUBHOTO COMPOTUBIICHUS, IPU JAaHHBIX 00CTOATENHCTBAX HEMHOTHE M3 B3POCIEIX JKUTEIEH Topoaa ¢
HacelleHHeM 54 ThICSYM 4YesIoBEK MOJDKHBI OBIIM HMOMYMHTHCS. OHAKO, KaK OTMEYaJoCh B ra3erax, B
TEUEHUE TpPEX-ueThlpeX Helnenb IOClIe MPUHATHUS JAHHOIO 3aKOHA TOProBis opyxuem B Kenneco
MpOLIBETAJIA.

Kak ’xe MOXHO OOBSICHUTH CTONb OYEBHAHOE MpoTHUBOpeure? lIpoBemeHHBIN COIMONIOTaMu OMIpPOC
BJIJENbLIEB Mara3uHoB B KeHHecOo Mokasall, YTO MOKYNAaTeIu OpPYKUS HE ABJSUIUCH KUTEISAMH 3TOrO
ropoza, a ObuTH mpuedxkuMu. [IpuHATH pemenue npuodpectn opyxue B KeHHeco OOMBIIMHCTBO U3 HUX
noOymuna peknama. Jlonna ['puH, Bramenwiia MarasmHa, Ha3BaHHOTO B Ta3e€THON CTaThe «DaKaJelHOM
JIaBKOM, B KOTOPOHl TOPryIOT OPYKHEM», CIeNana ciefyrouiee 3akmoueHue. «busHec npouseraer. Ho
MOYTH BCE OPYXKHE OBUIO KYIUIEHO JIOJABMH, TMPUEXABIINMH U3 JAPYIHX MeCT. TOJbKO IBa WIH TpH
MECTHBIX KHUTENs KYNWIM Yy Hac OpyXHe, MOAYMHASICH 3aKoHy». M3 3TOoro cuemyer, 4To Opyxkue
MpHOOpeTaT TOIBKO T€ JIFOJH, YbsS CBOOOAA HE OblJIa OrpaHWYeHA MPUHATHIM 3aKOHOM.

AHaNornyHeIi cityyail UMeN MECTO JECSITUIETUEM paHee B HECKOJIBKMX COTHAX MWIb K 1ory oT Kenneco.
B okpyre [Iiin (B 30T OKpyr BxoauT Maiiamu), mrar diaopuia, B HEIIX OXpaHbl OKPYKAOIICH Cpe/bl
OBbLT MPUHSAT 3aKOH, 3aMpeIiaBinii mpuMeHenne (a Takke XpaHeHue!) MOIOIIMX CPEICTB, COMEPIKAIIUX
¢doctater. Kak mokazano uccienoBanue, MPOBEIEHHOE C IENBIO OMPEIeNICHHs COIIMAaTbHOTO BO3ICHCTBHUS
9TOTO 3aKOHa, KuTenn MalaMu OTpearnpoBajii Ha €ro NMPHHATHE CIENYIONINM 00pa3oM. Bo-mepBbIx,
BHIUMO, B Tpaaunusax Oropuasl, MHOTHE 3aHSIINCh KOHTpaObaHmoi. bonpie «MbUIBHBIC KapaBaHBI» OT-
MIPaBIUTHCh B ONpKaiime okpyra 3a (ocdarcomepikaiMi MOIOIIUMH cpencTBaMu. Jltoan crapammch
crpsATaTh y ce0s JoMa KaKk MOXKHO OOIbIIE 3ampelieHHBIX KOpPOOOK C MOpOIIKaMH M OYyTBUIOK C
KUIKOCTSIMH; HEKOTOpBIE OBUIM HACTOIBKO OJEPKUMBI HJIeeH HAKOMUTENbCTBA, YTO IMHITAJHCH
obecrreunThb cebs pocdarcoaepkanuMi MOIOIIIIMH CPEICTBAMU HA HECKOJIBKO JIET BIIEPE.

[TomMrMO TEMOHCTPAaTHBHOTO HEMIOBHHOBEHUS OTMEYAJach pyras, MEHee sSIBHas U Ooiee 001mast, peakius
Ha MPUHATHE JAHHOrO 3aKoHa. BoNbIIMHCTBO XxkuTene MailamMu cTalyd CUJIBHO KeJaTh TOTO, YEro OHU
Oopie He MOTIIM UMeTh. COOTBETCTBEHHO, OHHM HAYalli BBIIIE OIICHUBATh KadecTBa (pocdarcomepraninx
Moroux cpeacts. [1o cpaBHEHUIO ¢ Ku-
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TensaMu ropoja Tamma, Ha KOTOpPBIX HPHUHATHIA B OKpyre J[3iih 3aKOH HE paclpOCTPAHSIICS, XKUTEIH
Maitamu omeHUBANIM ITH CpeACTBa Kak Ooiee msrkue, Ooinee 3(PpPEeKTHBHO NMEHCTBYIONMNE B XOIOIHOM
BOJIE, JIyUIlle OTOETHMBAIOIINE, OCBEKAIOIINE W YCTPAHAIOMINE IMATHA. [locie mpuHATHS JaHHOTO 3aKOHA
xkuTenn MaiflaMu make Hadalud CYWTaTh, 4TOo (ocdarcomep-Kamme MOIOIIKUE CPEACTBA yA0OHEEe B
ucnons3osanu (Mazis, 1975; Mazis, Settle & Ledlie, 1973).

Takass peakums TUMUYHA U1 WHAWBHUIOB, YTPATHBIINX Kakyloo-muOo cBobomy. [Ipu3nanme ee
THMMAYHOCTH TIOMOTAET TOHITH, YeM OOYCIOBJIEHO IICHXOJOTHYECKOE PEaKTUBHOE COIMPOTHBICHHUE H
KakuM 00pa3oM JieicTByeT npuHIUM nedunurta. Korga kakoi-mnbo mpeaMeT CTaHOBUTCS I HaC MEHEe
JOCTYIIHBIM, Halla CBOOOJAa MMETh €r0 CTAaHOBHUTCS OTPAaHWYCHHOW, Mbl HAYMHAEM OCOOCHHO CHIIBHO
CTpeMHTHCA K 0bnamanuio uM. OJHAKO MBI PEIKO OCO3HAEM, UTO MMEHHO IICHXOJIOTHIECKOE PEaKTHBHOE
COIPOTHBIICHUE JIEKUT B OCHOBE 3TOT0 CTPEMJIEHHUS; BCE, YTO MbI 3HAEM, 3TO TO, YTO JIaHHBIN IpeaMeT
HaM Heo6x00um. UToOBI KaK-TO OOBSICHUTH CAaMHM cebe CBOE KEJIAaHHE MONYIUTh HEMIOCTYITHBIA MPEIMeET,
Mbl HayMHAeM [PUIIUCBIBATL €My IIOJIOKUTENIbHbIE KadecTBa. B KOHIIE KOHIIOB, €CTECTBEHHO
MPEIONIOKITh, YTO YEIOBeKa BJIEYET K KaKOW-TO BEHIW Oyaromapst ee IOCTOMHCTBaM. B cimydwasx,
MOMOOHBIX pacCMaTpPUBAaEMOMY, TNPHU3HAHWE CYIIECTBOBAHUS NPHUYWHHO-CIEICTBEHHON CBSI3U MEXKIY
JKEeITaHWEM M JOCTOMHCTBAMU SIBISIETCs omnO0YHbIM. Docdarco-aepxaiiiue MOIOIINE CPEACTBAa HE CTAIH
Ooee H>PGEKTUBHBIMU TIOCIE WX 3ampenieHns. JIOAW TpOCTO MpHMHCATd UM JOMOJHHUTEIHHEIC
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MOJIOKUTENbHBIE KA4eCTBa, TOTOMY YTO OOHAPYXKHIIH, YTO KETatoT UX OoJbIIIe.

LleH3ypa

TengeHIMA xenaTh TOTO, YTO 3alpEIIEHO, M, CIEeJOBaTENbHO, MPEeroaraT, YT0 OHO ABIsSeTcs Oolee
CTOSIIIIUM, MMEET OTHOIICHNE HE TONBKO K CTUPAIBbHBIM MOPOIIKaM M MPOYNM MperMeTaM MoTpedIeHNs .
OTa TeHJEHINs PacpoCTpaHIeTCa TaKkKe Ha 00JIacTh MOMTydeHus U nepenadu nHpopmanuy. B Ham Bek,
KOTZ]a BO3MOXKHOCTBH OIpeelIeHHBIM 00pa3oM ONepupoBaTh HH(OpMAIMed CTaHOBUTCA Bce Oolee
Ba)XHBIM YCIIOBHEM IIOJly4eHHs OOraTcTBa M BIIACTH, HEOOXOAMMO 3HATh, KaKOBa THIWYHAS PEaKIus
JIOAEH Ha TIOMBITKM KAaKMM-THOO 00pa3oM OrpaHHYMTh MX JOCTYN K HH(pOpPMAIMH. XOTS HMeeTcs
JIOCTaTOYHOE KOJMYECTBO CBEICHHWH O HAIIMX PEAKIMAX Ha Pa3JIMdHble BUABI MOMISKANUX LEH3Ype
MaTepHaIoB — MaTepHalioB, B KOTOPHIX OCBEIIAIOTCS TAaKWE TEMbl, KaK HACHIINE B CPEACTBAX MacCOBOH
nHpOpMaIy, mopHorpadus, paauKaabHas MONMUTHYECKas PUTOPHKA, — OYEHb HEMHOTO€ H3BECTHO O
HaIlMX PEaKIHsIX Ha EH3ypy 3THX MaTepuaioB. OQHAKO HEMHOTOYNCIICHHBIE CBEACHHS, MTOTydYEHHbIE B
XOZIe TIPOBENEHHS HECKOJIBKHMX MCCIEOBAaHUM MO O3TOH TeMe, SBIIAIOTCS YPE3BBIYAHHO IIEHHBIMH.
VYcTaHOBIEHO, YTO B OONBIIMHCTBE CIIydaeB MBI pearrpyeM Ha 3ampenieHne MH()OpManuu yCHICHHEM
KENaHHs TOIYYUTh 3TY HHGOPMALIUIO U YIydIlIeHHeM Hallero otTHoureHus k Heit (Ashmore, Ramchandra
& Jones, 1971; Wicklund & Brehm, 1974; Worchel & Arnold, 1973; Worchel, Arnold & Baker, 1975;
Worchel, 1992).

To, uTo MOAN 0COOEHHO CHIIBHO JKENAIOT MOMYYHUTh TPYJHOMOCTYIHYIO HH()OPMANNIO, HEYIUBUTENBHO.
Ckopee, HHTEPECHO TO, YTO OHH HAYMHAIOT Oo0Jiee MO3WTHMBHO OTHOCHUTHCA K ATOW MH(opmamuu, maxe
eci OHM ee He momy4aroT. Hampumep, xorma crynentsl YHuBepcurera CeepHoit Kaponumabl y3Hamm,
9TO peyb, B KOTOPOH BBICKA3BIBAIOCH BO3paXKe-
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HHE TPOTHUB CTYIACHYECKHX OOIISKUTHUN sl IUI] 00Oero Ioia, 3ampelieHa, OHW CTaid OoJbIe
COTIPOTHBIIATECS miee coBMmecTHBIX obmexwutuii (Worchel, Arnold & Baker, 1975). Takum 06pa3om,
ke HEe TMO3HAKOMHBIIHUCH C 3aNPEIICHHON pPedbl0, CTYICHTHI CTAIM BBIPAXKaTh OOJBIEE COUYBCTBHE
MIPOBOJMBIICHCS B HEH Maee. DTO HABOAUT HA MBICIH O TOM, YTO XHUTPOYMHBIC HHAWBHIBI, 3aHIMAIOIIIHE
cnabyio WIM HEMOMYISPHYIO IO3WITMI0, MOTYT 3aCTaBUTh HAC COTJIACHUTBCI C WX TOYKOH 3pEeHUS,
CIIEIHANBHO OTPAHWYUB JIOCTYNl K UMeromeiics y Hux mHpopmanuu. Kaxercs mapanokcaibHBEIM, HO
HanOoNbIIN AP (EKT JacTo AaeT He peKiamMa KaKuX-THOO HEeMoMmyISIPHBIX B3IIIAIOB, & OTPAaHUYEHHE MX
pacmpoctpaneHus. Takyl0 TaKTHKy YacTO WCHONB3YIOT WIEHBI SKCTPEMHUCTCKHX HepopMaabHBIX
MOJMTHYECKNX opraHusammii. Bo3moxkHo, aBTOpbl Koncturynum CIHA BeICTYmMIM HE TONBKO Kak
CTOPOHHHWKH TPAKIAHCKUX CBOOOJ, HO M KaK HCKYIICHHBIE COIMANbHEIC TICHXOoNorH, korma IlepBas
MOTpaBKa y3aKOHWIA TOPa3sUTEIBHYIO JJISI CBOETO BpeMeHH cBoOomy cioBa. OTKa3aBIIUCH KaK-THOO
OTPaHWYMBATH €€, OHU, MOXKET OBITh, NMBITAINCH CBECTH 10 MHUHHMYMa ICHXOJIOTHYECKOE PEaKTHBHOE
COIPOTHUBIICHUE M UCKIIIOYNTH BO3MOXKHOCTH HOBBIX TMOJIMTUYECKUX IBM)KEHUIN HTPATh HAa 3TOM, YTOOBI
MONYYIUTh TOIACPKKY HaCEJICHHUS .

Koneuno, orpannunBaeTcs pacipoCTpaHeHHE HE TOJIBKO MOMUTHYECKUX uaeh. HacTo ObIBaeT orpaHuycH
JOCTYI K MarepuajiaM, HMEIOIINM OTHOIICHHE K CeKCy. Bpemsi oT BpeMeHH MONHUIIeHCKIEe TOABEpraloT
PEBU3MH TOJIKA KHIDKHBIX Mara3uHOB, a TAKXKE HHTEPECYIOTCS perepTyapoM TearpoB. UNEHBI MIKOIHHBIX
POIUTENBCKUX KOMUTETOB M CHENHATBHBIX KOMHUCCHI PEryiIsipHO 3HAKOMSITCS C COACPKAaHUEM YUIeOHBIX
mocoOuit, kKak 001e00pa30BaTEeNbHBIX, TaK W CIENHUAIbHBIX, OCBEHIAIOMINX MPOOIEMBI, CBSI3aHHBIE C
MOJIOBEIM ~ BocMTaHWeM. OpraHu3aTopsl TMOAOOHBIX PEBU3WH ACHCTBYIOT HCXOAS U3 JIy4IIUX
mOoOYXKIEHUH, ¥ TaKWe MPOBEPKU ICUCTBUTEIHHO HYXKHBI, HO MPOBOAUTH MX HEMPOCTO, MOCKOIBKY OHH
3aTparvBaloT Ba)KHBIE BOIIPOCKHI, KACAIOIINECS MOPaH, UCKYyCCTBA, POAUTEIHCKOTO KOHTPOIIS, IIKOIEHOTO
cCaMOyTIpaBJieHus] W cB0OOA, rapaHTHpyeMmblx IlepBoii mompaskoif. Tem, KTo c4uTaer, 4To cTporas
[eH3ypa HEeOoOXOAWMAa, HE MEMIaJo OBl MO3HAKOMUTBCS C pe3yabTaTaMd CIEAYIOIIETO0 WHTEPECHOTO
nccnenosanus (Zellinger, Fromkin, Speller & Kohn, 1974). Crynenram mocieHero Kypca yHUBEPCUTETA
ITapmy (Purdue) mokasamu HECKONBKO PEKJIAMHBIX OOBSIBIEHWH, B KOTOPHIX PEUb A O JOCTOMHCTBAX
OJTHOTO poMaHa. B mONOBHHE CIydaeB MCCIECIOBATENN BKIIOYHMIN B TEKCT OOBSBICHUI TaKyliO CTPOKY:
«KHHTA TpeAHa3HaueHa TONBbKO s jmi crapiie 21 roma». Korma mccnmemoBareny mo3gHee MOMPOCHIN
CTYIEHTOB paccKa3aTh O CBOCH peakIMy Ha MTOKa3aHHBIC UM PEKIIaMHBIC OOBSIBICHNUS, OHU BBISICHIIIH, YTO
PEaKIMN MOJIOJBIX JIFOJICH Ha 3ampeT ObUTM TUMHYHBIMA. 1€ CTYIEHTHI, KOTOPHIe Y3HAIIM O BO3PACTHOM
OTPaHWYCHUH, WCIBITHIBAIN OoOJiee CHIIBHOE J>KENAHWE MPOYHMTATh JAHHYI0O KHUTY W OBUTH OOJbIIE
YBEPEHBI B TOM, YTO 3Ta KHHTA UM MOHPABHUTCS (IT0 CPABHEHHIO C TEMHU CTYJEHTAMH, KOTOPBIE He 3HAIH,
YTO JJOCTYI K PEKJIAMHUPYEMOI KHHUTE OTPaHIUCH).

MOo3KHO BO3pa3UTh, UTO PE3YIBTATHI HCCIIEAOBAHS, B X0/I€ KOTOPOTrO OBLIO OMPOIICHO HEOOIBIIIOE YUCITO
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HACTPOCHHBIX «Ha CEKCYaJIbHYIO BOJIHY>» CTYJEHTOB, HE MPHUIOKUMBI K yJaIlUMCA Ha4aJbHBIX U CPEITHUX
IIKOJ, @ BEAb UMEHHO 3/1eCh BEIyTCS KapKUeE CIOPBI

CBI/IZ[CTCJ'II)CTBO TOro, 4YTO pPEAKTUBHOC COHNPOTUBJICHUE MOXKET 3aCTaBUTh HIOZ[eﬁ AcjlaTb TO, YTO OHHU HpU JAPYrux
obcrosTesbCTBaX HE crand Obl jgenarh, mpegocrapun Xeinman (Hellman, 1976). Jlroxu, noKymaroIipe HPOAYKTHI B
cynepMapkerax, 6oiiee OXOTHO TMOANUCHIBAIOT METUIUIO 3a F'OCYAAPCTBEHHOE PErYJIMPOBAHUEC 1IE€H HA IIPOAYKTHI, €CJIU IEPE] TEM
UM COO6II_[3.IOT, YTO OpEACTAaBUTEIINU BIIacTei NpEensITCTBOBAJIM PACPOCTPAHCHUIO 9TOH NCTULIHUH.

234

masa 7

0 HEOOXOJMMOCTH TIPENOJaBaHUs OCHOB CEKCONOTHWH. JlBa MOMEHTa 3acTaBIIIIOT MEHS COMHEBAaThCS B
cuie TOoAO0OHOro moBoja. Bo-MepBBIX, MNCHXONOTH, KOTOpBIE 3aHMMAIOTCS H3YYEHHEM IpoOieM,
CBSI3aHHBIX CO CTAaHOBJIEHWEM 4YEIOBEKAa KaK JMYHOCTH, COOOIIAIOT, YTO, Kak IpaBHJIO, >KEIaHHe
MIPOTHBOCTOATH KOHTPOJIIO CO CTOPOHBI B3pPOCIBIX MOSABIIETCS Y A€Tel Kak pa3 B Hayasie OAPOCTKOBOTO
nepuoga. MHoTHMe JIOAM, HE MpPHHAIJIEXKAIINe K HAydHBIM KpyraM, Takke oOpalialoT BHHUMaHHE Ha
paHHee TIOSBIEHHWE CHJIBHBIX ONINO3MIMOHHBIX TeHAeHImi. Illekcmp «cpemam» cBoero Pomeo
MATHaAOATWIETHUM, a JDKymeerTy — TpHHaAuaTwieTHeH. Bo-BTOpBIX, peakius CTyIEHTOB
yHHBepcuTeTa [Iapay Ha 3amper sBiseTcs JOCTaTOYHO THITUYHON HE TOJIBKO B OTHOIIEHHH TEMBI CceKca H,
CIIeIOBATENbHO, HE MOXET OBITh OOBSICHEHAa BBICOKMM YPOBHEM CEKCYaJIbHON 03a004YE€HHOCTH, KOTOPBIH
OHHU MOTIJIH OBl MMeTh. B nmeficTBUTENBEHOCTH MTOJOOHBIM 00pa3oM OOBIYHO pearupyer Ha HaBSI3BIBaEMbIC
OrpaHHYeHHs OONBIIMHCTBO JoAeH. OrpaHHYeHNe JTOCTYNA K KHUTe UMEJIO TOT JKe caMblii 3 QeKT, 9To u
3ampenieHue QocdarcomepKanx MomMuX cpeacts Bo diopuae wim 3ampenienue peun B CeBepHOU
Kaponune: o1 HauMHAM OIIyIIaTh OONBIIYIO MOTPEOHOCTH B 3alpPEIIEHHOM IIPEAMETe U B pe3yiabTaTe
HaYMHAJIM BBIIIE OIEHMBATh KauyecTBa JAaHHOTO mpeaMeTa. Te, KTo paryer 3a opHIHanbHOE 3alpelieHne
WCTIONIb30BAHUS MaTepHalioB, NMEIONINX OTHOIIEHHE K CeKCy, B IMIKOIBHBIX Y4eOHBIX MpOTrpaMMmax, HMe-
0T CBOEH IENbI0 CHIDKEHHWE YPOBHS UYBCTBEHHOH pa3Hy3JaHHOCTH Y YJIEHOB OOIIECTBa, OCOOEHHO Y
MOJIOAEXKHU. Pe3ynbTaThl nccaenoBanms, MpoBeAEeHHOTO0 B [13pay, a Takke pe3yabTaThl HEKOTOPBIX IPYTHUX
MOJOOHBIX MCCIeOBAaHMH 3aCTaBIAIOT 33AyMaThCs, HE IPUBOAMT JIM MOJ9aC OPHUIIMATBEHOE 3aIlpelieHNe
gero Obl TO HH OBUIO K pe3ysbTaTy, OOpaTHOMY TOMy, KOTOpPBIH mpeamoiaraici. B Takom cmydae
OTpaHMYEHHE JOCTYNa CTYJEHTOB K MaTepuajaM, MMEIOIIMM OTHOIIEHHE K CEKCY, BEpOATHEE BCETO,
Oyzmer cnocoOCTBOBaTh TOBBIIEHWIO y 3THUX CTYAEGHTOB HHTepeca K COOTBETCTBYIOLIEH TeMe W,
CIIeI0BAaTENbHO, 3aCTaBUT MX PacCMAaTpHBATh CcaMUX ceOs KaK MHIMBHIOB, KOTOPBIM 3TH MaTepHAaJIbI
HPAaBATCSL.

Tepmun oguyuanvnaa yenzypa ™Mbl OOBIYHO CBS3BIBAEM B CBOEM CO3HAHMM C 3allpelieHreM
MOJMTUYECKNX WM TOPHOTpaUUecKUX MaTepHalioB; OJHAKO O(WIMAIbHAS IIEH3ypa MOXXET MMEeTh U
npyroii BuA. Takyro eH3ypy Mbl OOBIYHO HE CYMTAaeM COOCTBEHHO LIEH3YpPOH, BEPOSATHO, TOTOMY, YTO OHA
nMeer Mecto moctdaktymM. YacTo Cyny TNPHUCSHKHBIX TPEACTABISIIOTCA —OKa3aTeNbCTBA WM
CBHJIETEJILCKHE MTOKA3aHUs, KOTOPBIE TPECEAATENHCTBYIONIHHA Cy b 3alpeIiacT IPUCSKHBIM TPUHUMATh
BO BHHMaHME. B JaHHOM ciTydae cyapi0 MOXKHO paccMaTpHBaTh Kak IIEH30pa, XOTS LEH3ypa UMeeT 371eCh
He coBceM 00brYHYyIO0 (hopmy. IlpencraBnenne nHpopManmy Cyqy TPUCSHKHBIX HE 3alpeIiaercs, Tak Kak
OHO yX€ HMEJI0 MECTO, 3alpeIlaeTcsi MMEHHO HCIOJb30BaHWE 3TOH WH(pOpMAmMy NPUCSHKHBIMU.
Hackompko adexTrBer nogoOHbI 3anper? Bo3sMOXKHO 1, 9TO Yy MPHUCSKHBIX, CUUTAIONINX, YTO OHH
BIIPaBE€ YYHUTHIBATH BCIO JOCTYNHYI0O WM HH(OpManWio, Takod 3ampeT BBI30BET MCHXOIOTHYECKOE
pPEaKTHBHOE CONPOTHBIICHWE, B pe3ylbTaTe Yero INPHUCHKHbIE CTaHyT B OonbIneill cremeHn
OpPHEHTHPOBATHCS HA MPEACTABIICHHBIE IOKA3aTENbCTBA?

Ha sti n HekoTOpble Apyrue BOMPOCH! MBITAINCH OTBETUTH COIMOJIOTM B XOJI€ HIIMPOKOMACIITaOHOTO
uccrnenoBanust, nposogusinerocss IOpuanueckoit IlIkomoit yausepcurera Ywmkaro (Breeder, 1959).
IlomyueHHbIe HaHHBIE JOCTATOYHO OOBEKTHUBHBI, TAK KaK yJacTHUKAMHU SKCIEPHMEHTa ObUTH HACTOAIINE
MPUCSDKHBIE,  COTJIaCHBIIMECS  OBITh  WIEHAMH  <OKCHEPHUMEHTAIBHBIX  CYAOB  IPHUCSKHBIXY,
COPMHUPOBAHHBIX HCCIEAOBATEISIMU. OTH D3KCIHEPUMEHTAJBbHBIE CyIbl TNPHUCSKHBIX TPOCITYIINBAIN
MarHUTOQOHHBIE 3alHCH, CIACNIaHHBIE BO BpEeMs paHee IMPOXOAMBIINX CyAEOHBIX pa3OMpaTensCTB, U
MIPUCSHKHBIE BBICKa3bIBAIN

Hedumut 235

CBOE MHEHME, KaKk eciii Obl OHM NpuHUMaIM pemenne. OcoOSHHBIH WHTEpeC MPEACTaBIsAeT JUIA Hac
creayromuid amu3oA. TpuamaTe y4acTBOBAaBIIMX B AKCIIEPUMEHTE MPUCSDKHBIX CIYIIAIH 3alHch Jena,
BO30Y)KIEHHOTO TO HCKy >KEHIIMHBI, KOTOpas TIocTpajaja B pe3yiabTaTe OeCHeYHOCTH BOIMTEINS
Tpy30BHKa. BBIIM CrenaHbl ABa WHTEPECHBIX BBIBOJA. [IepBbIif BBIBOJ HHU y KOTO HE BBI3BAJ yIMBICHUS:
KOTZ]a BOJIUTENb 3asBISUT, YTO y HErO €CTh CTPAaXOBOHl IOJIUC, MPUCSKHBIE OOSM3BIBAM €T0 3aIUIaTHTh
KEpTBE B CPEHEM Ha 4 THICSYH J0JIIapoB OOJBIIE, YEM TOT/Ia, KOTJa BOAUTENs TOBOPHI, YTO Y HETO HET
crpaxoBkH (37 Teicsiu A0U1apoB mpoTuB 33 ThiCAY q0JUIapoB). TakuM 00pa3oM, Kak JaBHO MOJ03PEBAIH
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CTPaxOBbI€ arcHTHI, MPHUCHKHBIE MPUCYKIAIOT OOIbIIee BO3MEIIECHHE JKEPTBaM, €CIT JOIDKHA IIIATHTH
crpaxoBasi KommaHus. OTHaKO BTOPOM BRIBOJ MPEACTABIET 0CcOOBIN MHTEpec. Ecm BoauTens TOBOPWII,
YTO OH 3aCTPaxoOBaH, a Cy[Abs peImian, YTO MPHUCSIKHBIE HE MOJDKHBI NMPWHAMATh BO BHHMAHHUE 3TO
CBHUJICTENBCTBO, OTO yKa3aHWE CY[IbU MPHUBOAMIO K YBETHUECHHUIO pa3Mepa BO3MEIICHHS B CpeaHeM 1o 46
THICAY TOJUTapoB. Takum 00pa3oM, KOT/Ia Y9acTBOBABIIHE B DKCIIEPUMEHTE MPHUCSIKHBIC Y3HABAIH, UTO
BOJIUTENb 3aCTPaXxOBaH, OHHM YBEIMYHBAIN CyMMY BO3MelleHHS Ha 4 Teicsuu moiniapoB. Korma ke
JIPYTUM TPUCSKHBIM OPHUIMATHHO OOBSIBISIIOCH, YTO OHM HE JOJDKHBI YYHUTHIBATH TPU BBHIHECEHHUH
pemeHus 3Ty WHGOPMAIWMIO, TPHUCSHKHBIE OPHUCHTUPOBAIMCH HAa HEe B eIle OONbIIeH CTEIeHH,
YBEeIM4YMBasi CyMMy Bo3MmetieHus Ha 13 Teicsa nommapos. [Toxoxke, 9To opumanpHas MeH3ypa, IMEIoIas
MECTO BO BpEMS BBIHECEHHs PEHICHWS NPUCHKHBIMH, CO3/[aeT JUIA IICH30pa CephE3HBIE MPOOIEMEI.
[Ipucsoxkaple  pearupyloT Ha WHGOPMAIMOHHOE OrPAaHUYEHHE TIIOBBIMIICHUEM OLEHKH 3HAYUMOCTH
nH(OpPMAITK, KOTOPYIO WM 3alpeTHIM HCIONB30BaTh (IOTOMHUTENbHEIE OKA3aTeNsCTBA CMOTPUTE B
pa6ore Wolf & Montgomery, 1977).

VYsCHUB, YTO JIOAM OCOOCHHO HEHAT Ty MH(POPMANHMIO, JOCTYH K KOTOPOH OrpaHWYeH, MBI MOXKEM
MPUIOKUTH MPUHINIT JePUInUTa K chepaM, He UMEIOIAM OTHOIICHHSI K MaTepHaIbHBIM IpeIMeTaM
norpebsieHns. ITo MOryT OBITH cepsl WiaeH, 3HaHUH U T. 1. BaKHO MOHUMATH, UTO uHpopmayuio He
oba3amenvHo noogepeams yeusype, ymoObl 00U YEeHUNU ee 8vliue, ee OO0JHCHO Oblmb MOAbKO
Hedocmamouno. B COOTBETCTBMM C NPUHIOMIIOM JAepHIMTa JIOAW CYUTAOT HH(opmamuio Oomee
yOenUTeNnbHOM, eCi MyMaloT, YTO HE CMOTYT MOJIYYHTh €€ W3 KAaKOTO-HHOYIh APYroro HMCTOYHHUKA.
YTBepKACHUE, YTO JKCKIIO3MBHAs WHGOpPMAIWs SBISETCS Oojiee YOEAMTENbHOM, SIBISICTCS OCHOBOM
MOBAPHOL meopuu anaiusa yoexcoenus, pa3padoTaHHON AByMs mcuxomoramu — Tumotu bpokom m
Xosapmom Opomrurom (Brock, 1968; Fromkin & Brock, 1971).

Bepnocts Teopun bpoka u @poMkrHA TOATBEPHKIIAIOT, B YACTHOCTH, NaHHBIC, KOTOPHIE OBLTH MOTYIEHBI
B XOJ€ OJHOTO JKCIIEpHMEHTa, TpoBeaeHHoro momM crygeHtoM (Knishin-sky, 1982). Btor cryment
SIBIBIICA TIPEYCHEBAIOMUM OM3HECMEHOM, BIANENbIIeM KOMIIAHWH, UMIOPTHpOBaBIIei roiauHy. OH
cuen HeoOXOIUMBIM TOBBICUTH CBOM 0Opa3oBaTEeNbHBIA YPOBEHb M CTATh BBICOKOKBATHU(DHUIIMPOBAHHBIM
CIIEIIHANMCTOM B 0OyacTu MapkeruHra. [locie Toro Kak MBI ¢ 3TUM YEIOBEKOM OTHAXKIBI TIOTOBOPHIIN Y
MeHs B odrce 0 AeUIUTe U UCKITIOYATEIFHOCTH HHPOPMAIIMH, OH PEIIFII POBECTH UCCIEIOBAHUE C T10-
MOIIBIO JTFOJIEH, paboTaBmIMX B MPUHAIJIEKANEH €My KOMITAHHH. TOproBBIe areHTHl MO3BOHWIIN, Kak
OOBIYHO, TIOCTOSIHHBIM KIIMEHTaM KOMIAHWHM — 3aKYIIIUKAM TOBSIMHBI JJIST CYyIIEPMAapKETOB W JAPYIHX
TOYEK, TOPTYIOMHX MPOAYKTAME B PO3HHMILY, X OJHUM U3 TPEX CIIOCOOOB MPEUIOKIIA UM CAENaTh 3aKas3.
OnHuM KIWEeHTHl YCIBIIAIA TPEUIOKEHNe, CACTaHHOe B CTaHMAPTHOW dopme. JpyruM KineHTaM
JIOTIOTHUTENHHO OBLIa TpefocTaBlieHa WH(GOPMAIIHS O TOM, YTO IMOCTAaBKH MMIIOPTHON TOBSIAMHEI OyIyT
COKpAIIICHBI B OImKaiIme

236 I'nasa 7

HECKOJIBKO MeCAIeB. Tperhsi Ipymia KINSHTOB MONYYUIa T€ )KE CBEICHHs, YTO U BTOpas TPYIIIA, a TAKKe
UH(OPMAIIMIO O TOM, YTO MO KTO Y3HAET O MPEICTOSIIEM COKPAIICHHH MMOCTABOK, TaK KAaK T CBEICHHS
TIOCTYITHIIH M3 HAZEXKHOTO, HO 3aCEKPEUEHHOr0 HCTOYHMKA . TaKiuM 00pa3oM, KIHEHTaM U3 TPEThEH IPYIIIE!
Jajd TOHSTh, YTO OTPAHMYEH HE TOJBKO MOCTYN K HPOAYKTY, HO M MOCTYN K HH(MOPMAIUHU, KACAIOIICHCS
JAHHOTO MPOIYKTa — 3TO OBUT «IBOWHON yaap NpUHIKIIA AePHUIIHTaN.

Pe3ynbTaThl JKCIIEpUMEHTa TOBOPAT caMu 3a ceOst. TOproBeie areHTHl M3 BTOPOW M TPEThEH TPYI CTalH
TpeOOBaTh OT BIAJENBIEB MAara3uHOB YBEIMYEHHS 3aKYIOK TOBSIMHBI, 9TOOBI MOXKHO OBLIO 0OECTIeYnTb
OecriepeOOliHyI0 TOPrOBIIIO B TeUeHHE Onmkailimmx MecsieB. [10 CpaBHEHHIO C KIMEHTaMH, KOTOPBIM OBLIO
CIIENaHO TOPTOBOE MPEJIOKEHHE B CTAHAAPTHOH (opme, Te KIMEHTHI, KOTOPHIM OBLIO TaKKe CKa3aHO O
nebHuIUTe TOBAAMHBI, 3aKa3ajid ee¢ B aBa pa3a Oombmie. OmHAKO OCOOCHHO MHOTO TOBSIMHBI 3aKa3aid Te
KJIMEHTHI, KOTOPbIC PEIIIM, YTO OHM BIANCIOT <«UCKIIOYHUTEIbHOMN» uH(opMmanueii. Takue KIHCHTHI
IpUOOpPENH B IIECTh Pa3 OOJIbIIIE TOBSAUHEI, YeM KIIHSHTHI, KOTOPBIM OBLIO CIEIAHO TOPTOBOE MPETIOKEHUE B
craHmapTHOW Qopme. OdeBUAHO, cOOOMEHHE O TOM, 4YTOo HH(popMmanus o AeQuUIUTe cama SBIAETCS
JNeGUIUTHOM, CIeNnano JaHHYI0 HHPOPMAIIUIO 0COOCHHO YOS IUTEIbHOM.

OnrumajbHbIe yYcCJ10BUA

To4HO Tak e Kak Jpyrue Opyaus BIMSHHSA, NMPUHOUN Jeduimra OblBaeT 0COOCHHO JCHCTBEHHBIM B
ompezereHHble MOMEHTHI. ClleoBaTenbHO, HAMIydIINK ClIoco0 0OECTIeUHTh 3alUTy — 3TO BBIACHHTS,
KOTrJla JaHHBIA MPHHIUII JIyqnie Bcero padortaer Ha Hac. C 9TOH 1enblo 0OpaTHMCS K 3KCIEPUMEHTY,
MPOBEJICHHOMY 10 MHHUIMATHBE cormansHoro ncuxosora Credena Yopuena (Worchel, Lee & Adewole,
1975). Meroauka JaHHOTO KCIEPUMEHTa OblIa MPOCTA: JIOJSIM, BEIOMPABIIIMM MPOIYKTHI B MarasuHe,
npeIaralii B3ATh IIOKOJIaIHOE TIEUYeHbE U3 Basbl, IIONPOOOBATH 3TO NEYEHbE U OLEHHTH €r0 KayecTBO.
OJHMM MOKYNATENsIM MPOTATUBAIH Ba3y, COJCPKAIIYIO JIeCATh MEYSHUH; APYTUM JKe Tpeiaraid B3sTh
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oOpazer] ToBapa M3 Ba3bl, B KOTOPOH JIeXal0o BCEro jABa IedeHbsa. Kak u mpeamonarany mccieqoBaTeny,
KOTJIa MeueHbe OBIJI0 OJHMM M3 JBYX MMEBIIMXCS B HAJMYMH, OHO OIEHUBAJIOCH IOKYMATEIIMHU BBIIIE,
YeM TOrja, KOorja OHO ObUIO OXHUM M3 jaecatu. Kpome Toro, MHOrHMe MOKyMaTeNw OTMEJalid, YTO B
OyyIiemM OHH, CKOpee BCEro, MPEIodn OBl TO IeYeHbe, KOTOPOTro OBIIIO Majo B Base.

[omyueHHBIE pe3yIbTaTH €Ile pa3 MOATBEP)KIAI0T TO, YTO MBI YK€ 3HaeM O IpuHOuIe aeduiuTta. BHOBR
1 BHOBb MBI yOeXIaeMcs B TOM, YTO MEHee JAOCTYIHBIH IpenMer sBisercs Oosiee KeaHHBIM H Oolee
BBICOKO II€HMMBIM. OJHaKo, HECKOJIBKO M3MEHHB YCIOBHS IPOBEICHHS SKCIEPHMEHTa, YOp4eld CMOT
clienaTh J1Ba JOMOJIHUTENBHBIX BbIBOJA. JlaBaiiTe paccMOTPHM HX MOAPOOHO, IIOCKOIBKY KaXKIBIN M3 HUX
3aCITyXHUBaeT OOCYKIEHUS.

W3 sTtHYeckux COO6pa)KeHHﬁ KJIMCHTaAM BCCriaa JgaBsajiaChb I/IH(i)OpMaIlI/IH, npaBauBas 110 cBoei CyTH. ﬂeﬁCTBHTeHbHO
cywecmeoeajid ONNaCHOCTb BOSHUKHOBCHUS z[e(bnuprra HMHOpTHOﬁ TOBSAIUHBI, U 3Ta HOBOCTb B CaMOM /[I€JI€ IpUllljia B KOMIIAHUIO
U3 CEKPETHBIX HCTOYHHUKOB. B nerasix aTot npoekt onucan B padore Kuu-mmHeku (Knishinsky, 1982).

Oedovuur 237

3aHoBo ucnbiTbiBaeMbin Aeduumnt. Bonee aoporoe neyeHbe U rpaxxaaHCKUM KOH(PNUKT

B mepBoM ciyuae Yopuen HM3MEHHJ YCIOBHS MPOBEIACHUS OSKCIEPHMEHTa CIEAYIONMM 00pa3oM.
HexoTopsIM mokynarensM cHadajia Mpeyiarajid Bazy ¢ JeCAThIO IIEYSHBbSIMH, a 3aT€M MEHSUIN €€ Ha Ba3y,
COZIEpXKAIIYIO JIBa Me4YeHbs. TakuM 00pa3oM, Mpexe 9eM OTKYCHTh KyCOdeK, 3TH MOKYIaTelN BHIEIH,
KaK YMEHBIAeTCsl KOJNMYECTBO NPEMIaraeMbIX WM IeueHHd. J[pyrum jke moKymaremsM Ipeuiaraii
TOJBKO Ba3dy C JABYMS IEYEHBbSIMH. TakuMm o00pa3oM, HCCIEHOBATENM MBITAINCH HAWTH OTBET HA
crexyromuii Borpoc: «L{eHnM MBI OoJIbIIIe TO, 9TO HEAaBHO CTAJIO JUIA HAaC MEHee JOCTYITHO, HIIH TO, Yero
Bceraa ObuTo Manmo? B Xoze maHHOro SKCnepuMenTa ObIT MOIydeH OJHO3HAYHBINA OTBET Ha 3TOT BOIPOC.
Ileuense ObuTO GoOJiee BBICOKO OLEHEHO TEMH MMOKYMATENSIMH, KOTOpBIE BHAdasle CTOJIKHYIHCh C €ro
OTHOCHTEJIbHBIM H300MIIMEM U TONBKO IIOTOM — C AS(HUIIUTOM.

[lomoOHBIN BRIBOA MOXHO CHAETaTh W B psne Oonee cepbe3HbIX cuTyanuid. Hampumep, commonoru c
PacCMOTPEHHON BBIIE TOYKM 3pPEHHUS OOBACHSIOT BO3HHKHOBEHHE ITOMUTHYECKHX OECHOPSIKOB H
Bembiek Hacwims. Tax, Jixeivc K. Jlosuc (Davies, 1962, 1969) yrBep:kaaer, 4To MBI BEpOSTHEE BCETO
OylieM CTaTKUBaThCS C PEBOMIOLMSAMHE B T€X CTpaHax, TA€ BAPYT PE3KO YXYIIAIOTCS OBIBIINE 10 CHUX MOP
YIIOBJIETBOPUTENEHBIMI KOHOMUYECKHE W COIIMANbHBIE yCIoBUA. TakuM oOpa3oM, 0COOEHHO CKIOHHBI K
MIPOTECTY HE T€ JIOIU, KOTOPHIE MPHUBBIKIIM K JIMIIEHHAM M CUUTAIOT WX HEM30EKHBIMHM, a T€, KTO y3HAl
BKyC JIy4miel >kn3Hu. Korma npuBbIUHBIE COITMaTbHbBIE Oara BHE3AITHO CTAHOBSTCA MEHee JOCTYIHBIMH,
JIIOAW HAYMHAIOT JKENaTh MX OOJbINe, YeM KOT/a-Tu00, U 4acTo C OPYKHEM B pyKax BBICTYNAIOT MIPOTHB
HECIIPaBEATNBOCTH.

[Ipexne uem cpemath MomoOHOE 3asBiIEHME, J[IBHC TIIATENHPHO M3Y4YMI CBEACHUS, KacalolIHecs psijaa
peBomOLMii, MATeXKeH M BHYTPEHHHX BOWH, BKIIOYas (PPAHIY3CKYIO, PYCCKYI0 M ErHIETCKYIO
PEBOIIIOLINY, aMEPUKAHCKYI0 [ 'paIaHCKyI0 BOMHY M MSTEXH HErpOB, MMEBIIME MECTO BO MHOTHX
ropomax B 1960-e rogsl. B kaxmoMm ciyqae pe3koMy yXYALIEHHIO YCIOBHHM XH3HHM MPEALIECTBOBAI
MIepUOJ] YAyqIIeHNs OJIarocOCTOSHHSA HACENeHNS, YTO M IPUBOIWIIO K B3PBIBY HACHIINSI.

B cepeanne 1960-x rogos B CILA pe3ko oboctpuics pacoBblii KOH(QIUKT. B To BpemMs Hepeako MOXKHO
6buto yenpimaTh Bompoc: «[louemy ceiiuac?> BompImMHCTBO mofel HE TMOHHMMAHM, TOYEMY HETpHI,
npoxuBasire B CIIA, BbIOpamM MMEHHO HPOTPECCHBHBIEC IIECTUAECSTHIE AT TOrO, YTOOBI BOCCTATh.
Hcropus nx pabecrBa HacuuthBaeT mouTd 300 seT, m BCe 3TO BpeMsI HETPHI HUCIBITHIBAIA B AMeEpHKe
xKecTodaiimyto Hyxay. OgHako, Kak oTMedaer J[IBHc, 1Ba AECATWIETHS, NMPOIIEAININE MOCIe Hadaia
Bropoil MupOBOil BOWHBI, IPUHECIU YEPHOMY HACEICHUIO OLIYTUMBIC YIYyYLIEHUS B IOJUTHYECKOH U
9KOHOMHYECKOH cdepax xu3Hu. B 1940 roxy adpoamMeprKaHIIB! MOCTOSHHO CTANKHBAINCH CO CTPOTUMHU
IOPUINIECKIMH OTPaHWYEHHSIMU B cepax *KUIMITHOTO CTPOUTENbCTBA, TPAHCIIOPTHOTO OOECHEeUEeHUs U
obpazoBanus. [Ipn ogrHaKOBOM ypoBHE 00pa30BaHHUS YEPHBIH pabOuYMil MM CIENHANNCT 3apabaThIBall
TOJIBKO HEMHOTWM OoJjiee IMOJOBHHBI TOTO, YTO IMOiydan Oemblii amepukanen. Yepe3 15 mer mHOroe
n3MeHnIock. DexepanbHOE 3aKOHOJATENBHOE COOpPaHME CAENAJI0 MHOTOe, YTOOBI IOKOHYHTH C
o(hUIMaTbHON W HeopHIMAIHHOHN cerperanyell 4epHOro HaceleHUs B IIKOJIaX, MyONMYHBIX MecTaX, B
KUJIMITHON 1 mpogeccHoHaIbHON cdepax. Taxke ObUTH JOCTHTHYTHI KPYIHBIE 5KOHOMHUYECKHE YCIEXH;
JoxoJ yepHOU cembH B cpeqHeM coctaBmi 80 % moxoma 6enoit ceMbH, WIEHB KOTOPOW MMENH TaKOH Ke
ypoBeHB 00pa3oBanms (paHbIIe K€ ITOT MOKA3aTeNb COCTABIIT Bcero 56%0).
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Ho aHanu3 couuanbHBIX YCIIOBHM, KOTOpBIA ObUT mpoBeneH J[PBucom, mokaszai, uto B 1960-x romax Tem
mporpecca 3aME€THO 3aMEIJIAIICA. OKaBaJ'IOCI), YTO MNPHUHATH HOBBIC NMPOI'PECCHUBHBIC 3aKOHBI 3HAYUTCIBHO
JIETYC, 4€EM IPOU3BECTHU PCAJBHBIC COLUAJIBHBIE W3MCHCHUS. HeCMOTpS[ Ha OOHOBIJIEHME BaKOHOHaTeHLHOﬁ
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6a3p1 B 1940-x m 1950-x romax, aMepuUKaHCKHE HETphl IMOHUMAIW, YTO HajAeJe HX IOJIOKEHHE MaJo
U3MEHMJIOCh. Takum o0pa3oM, ojep)KaHHbIE B BammHrTOHe moOenpl MpakTHYECKH HU K 4eMy He TPHUBENH.
Hanpumep, 3a yeTsipe roga, nocienoBaBImx 3a npuHsTueM BepxoBHeiM cymom CILA B 1954 rony perienus
00 WHTEerpaiuy BCeX CPeAHHX KoM, uMenan Mecto 530 akToB Hacwius (TEppOPU3UPOBAHKE UCPHBIX ACTEH U
UX POIUTENeH, MOAKIAAbIBAaHHE OOMO, TOMKOTH), OPraHW30BAHHBIX C MENBI0 IOMEIIATh MPOBEACHHUIO
IIKOJIbHOW MHTerpanuu. Briepseie nocne nepuoaa 1930-x rof0B, KOrjaa B IO/ B CPEIHEM PETUCTPUPOBAIIOCH
78 cnmydaeB MHYEBAHUS, aMEPUKAHCKUX HETPOB CTaja CEPhE3HO BOJIHOBATH 0E30IIaCHOCTh WMX ceMel. BomHa
HACWJIMS paclpoCcTpaHmiIack Ha MHOTHE cepbl KU3HUA. Hepeako mpoucxoaminy BOOPYKEHHBIE CTOIKHOBEHHS
MHPHO HACTPOCHHBIX YEPHBIX JEMOHCTPAHTOB, NBITAIOUIMXCSA OTCTOSATH CBOUM TPAKIAHCKHE IIpaBa, C
BpaKAEOHBIMHU TOJIIAMH OENbIX aMEPUKAHIEB U C TIOJNUIIUEH.

B 1960-x rogax ypoBeHb XH3HU adpoaMepuKaHIeB 3aMeTHO moHu3mics. B 1962 rony cpennuit noxon depHon
CeMbH yMeHbIIJICS u coctaBmwi 74% moxona Genoit cembu (OpU OAMHAKOBOM YPOBHE 0Opa30BaHUS YICHOB
stux cemeii). ITo MHenuro JI9BHCA, CAMBIM ITOKA3aTENBHBIM aCleKTOM B 3THX 74 % OBUTO HE TO, YTO OHU
BBIpAXKaJIH JTOJITOBPEMEHHBIH POCT 0JIaroCOCTOSHUS B CPaBHEHUH C JIOBOCHHBIM YPOBHEM, a TO, YTO 3TO ObLT
MOKa3aTellb KPaTKOCPOYHOTO CIajia B CPAaBHEHUH C OBICTPO MPOMENBKHYBIIUM YPOBHEM OJIaromoiydus ce-
penunbl 1950-x romos. B 1963 romy mmenu Mecto MATEXH B BUpMHHreMe W MHOXKECTBO JEMOHCTPALUi,
KOTOpbIe ObUTM 0€3)KaJOCTHO Pa3orHaHbl MONMIMeld. BoopykeHHbIE CTOJIKHOBEHHS MPOU3OUUIM B YOTTCE,
Heroapxke u Jlerpoiire.

Takum 00pa3oM, MPOTECT aMEPUKAHCKUX HErpoB ObLT Oojiee aKTHBHBIM TOTZA, KOTJa HMX ype3ald B
TpaXIaHCKUX TMpaBax IOCIe IMEepUOAa OTHOCHTENBHOTO OJIaromoiydusi, YeM TOrAa, KOrda YpPOBeHb HX
OnarococTossHHs ObLT cTaOMIBHO HU30K. OTCIOJa MPaBUTENH MOTYT M3BIIEUb JJIs ce0sl IEHHBIH YPOK: omacHee
MPEAOCTABISITh HAPOAY CBOOOABI Ha HEKOTOpOE BpeMs, YeM He IMpedocTaBisiTh MX BooOme. [Ipobmema
3aKIIFOYAeTCs B TOM, YTO IPABHTEIBCTBY, KOTOPOE CTPEMHTCS YIYYLIHTh MOJUTHYSCKHA M YKOHOMHYECKHN
CTaTyC TPAJAWIHOHHO YTHETEHHOTO CJIOS HACEIEHHs, MPHUXOAUTCS MPENOCTaBISATh MpaBa JIOIIM, KOTOpPHIC
MpexkJe ITUX NpaB He UMeNH. B citydae e oTkaTa Ha cTapbie MO3UIUHU aTMoc(epa Hen30eKHO HaKaJIseTcs.

B kagectBe mpumepa Takke MOXXKHO PaccMOTPETh COOBITHs, HE TaK JaBHO IPOHCIIEANINE B OBIBIIEM
Coserckom Coroze. [locne necaTuneTuii moauTHYECKUX penpeccrii Muxaun ['opOaueB Havall MpeaoCcTaBIsSTh
COBETCKMM TpaXJaHaM HOBBIE CBOOOABI W MPHUBWIETHH IOCPEACTBOM MOCIEI0BATEIBHOIO TMPOBEACHHS
MIOJIUTUKH TJIACHOCTH M TepecTpoiiku. HemoBonbHass HOBBIM KypCOM HeOONbIIast TPyIIa TOCYAapCTBEHHBIX U
BOGHHBIX YHMHOBHHMKOB, a Takke coTpyaHukoB KI'b opranmszoBanma mepeBopor. 19 asrycra 1991 ropa
3arOBOPIIMKHA NOMeCTHIM ['opOadueBa Mmoa JOMaIIHUA apecT W MPOBO3TIACKHIM, YTO OHH OepyT BIAaCTh B CBOU
PYKH U CHETaloT BCE BO3MOXHOE, YTOOBI BOCCTAHOBUTH NMPEKHHUH MOPANOK. BONBIIMHCTBO Mol BO BceM
MHpE IOCYMTANH, YTO COBETCKHE JIOJW, M3BECTHBIE CBOCH MOJTYAIMBOM TOKOPHOCTBIO, KaK BCErja,
0€3pOIOTHO MOTYMHATCS CHjle. BOT KaKk OIMKMCBIBaeT CBOIO MEPBOHAYAILHYIO PEAKLUIO HA MPOHUCXOAMBIINE B
Coserckom Coro3e COOBITHS pelaKTop

Oeduunt
239

i

Puc. 7.3. TaHKKU, HO HUKAKUX TAaHKOB
MprBeaeHHbIE B APOCTb COOBLLEHMEM O TOM, YTO COBETCKMI npe3naeHT Muxaun NopbaveB apectoBaH u
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3aroBOPLUMKM MIIAHMPYOT OTMEHWUTb HEeAaBHO NpedocTaBrieHHble UM cBoGoabl, XuTenn MockBbl BbILLNU
HaBCTpeYyy TaHKaMm W BblUrpanu B TOT AeHb

xyprana «Taitm» (Time) JIsnc Moppoy: «CHavana si peiini, YTO HOBOCTh BBEPTHET COBETCKHX JOJCH B
COCTOSTHHE ITIOKAa M OHH Ja)Ke He TOTyMAaloT OKa3aThb compoTuBiieHHe. KOoHEYHO, pycCKre NOJDKHBI BEPHYTHCA
"Ha kpyru cos". ['opOadeB u eracrocms OBUIM OTKIIOHEHHEM OT HOPMBI; TEIEPh e BCE TIOMIET MO-CTapoMy».
Ho npennonoxxennss Moppoy He NOATBEpAMIHMCH. DTO ObUIM He OOBIYHBIE BpeMeHa. CTWIIb yIpaBIIeHUS
lopbayeBa KOpeHHBIM 00pa3oM OTJIMYAJICS OT CTHs ympasieHuss CrandHa, a Takke JOO0Oro u3 psjga
JIECTIOTUYHBIX IPABUTEJIEH IOCIEBOCHHOIO BPEMEHH, KOTOPBIE HE JAaBaJll HApOAHBIM MaccaMm Ja)Ke€ TJIOTKa
cBoOonbpl. ['opbOadeB mpemocTaBui JIIOASM TMPaBO BHIOOpa W OMNpeAeNieHHble cBoOombl. Korma ke oTH
3aBOCBAHUS JIEMOKPATHH OKA3aJIUCh MO/ YTPO30H YHHUUTOMKEHHUS, JIFOIM CTAJIU JISHCTBOBAThH MOJJO0HO cobakam,
Y KOTOPBIX M30 pTa MBITAIOTCS BHITALIUTH CBEXKYIO KOCTOUKY. Uepe3 HEeCKOJIbKO YacoB MOCIE OOBSBICHUS
BOCHHOT'O TIOJIOXKEHHSI HA YJUI[BI BBIIUTH ThICSYHU rpaxaaH. OHU BO3JABHUrav OappUKabl, BEICTYNAIU IPOTUB
BOOPY)KEHHBIX apMEUCKUX MOAPA3ACIICHUN, OKPYKaJM TAHKM W WICHOPUPOBAIM KOMEHJAHTCKUE Yachl.
CoObITHSs pa3BUBAIMCh HACTOJIBKO CTPEMUTENBLHO, BOCCTAHUE OBLIO TAKUM MAacCCOBBIM, @ OIIIO3UIINS — TaKOW
€IIMHOW B CBOEH T'OTOBHOCTH OTCTOSITh 3aBOCBAHMS TJIACHOCTHU, YTO MOTPEOOBAIOCH BCErO TPU JIHS, JJIS TOTO
YTOOBI MOTPSCEHHBIC PA3MaXOM COTMPOTUBJICHUS YHHOBHUKU IIOILIU HAa TOMSATHBINY», 0TKA3aJIUCh OT BJIACTH U
cramu yMonsaTh ['opOadeBa o mornane. Eciau Obl opraHm3aropsl MyTua JIydille 3HAJTU 3aKOHBI UCTOPUM — a
TaKKe TICUXOJIOTUU — OHU JIOJDKHBI ObUTH ObI IPEABUIIETh, YTO
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OTueT untatens (MeHemKkepa no MHBeCcTULMAM 13 Hito-Mopka)

51 HedasHo nipoyumarn e Wall Street Journal 0dHy ucmopuro, kKomopasi Ha2rsiOHo OeMoHempupyem, Kak delicmgyem
npuHyun deguyuma. Micmopusi pacckasbieaem 0 moM, Kak kamnaHusi Procter & Gamble nonsimanace 3ameHUMb
KYMOHbI Ha HakonumesibHble CKUOGKU MpuU roKyrnke ux rnpolykyuu 6onee HU3KUM OBUWUM ypOBHEM UeH, a KYMOHbI
ynpa30Hums. Omo ebi3s8alio Hacmoswull 83pbi8 803MylWEeHUs1 cpedu rnoKyrnamened — npomecmsl, 6olUKkomabl
npodykyuu, nomok xanob — xoms Gaxe no daHHbIM Procter & Gamble nokynamenu ucnons3yrom monbko 08a
rpoueHma KyrnoHos. XapakmepHo, Ymo 80 epeMs rpedsapumesibHbIX 3KCIIEPUMEHIMO8 8PeMEeHHOe U3bsmue
KYyNOHO8 He 8bi3bI8asi0 803MYWEHUS MoKynamesned: oHU nnamunu 6e3 KyroHo8 3a me Xe camble poOyKMbl, HE
nposiensisi HU manetweao Heydosonbcmeus. Kak nucanu 8 mou cmambe, 8CrbiliKa 803MyWEeHUs rnpousownia,
nomomy 4ymo pykosodcmeo Procter & Gamble He y4no o0Hy mpocmytro sewip: «[loKynmamesnu c4yumarom KyrnoHbl
cB8oUM HeombeMIieMbIM rpasoms. [Topa3umeribHO, Kak SpOCMHO 100U peazupyrom Ha rornbimKu omobpams 4mo-
HUBYOb, Oaxke ecriu OHU 3MuM HUKo20a He MoJ1b3yHMCS.

MpumeyaHue aBTOpa. XoTs AngA pykoBoacTBa Procter & Gamble B3pbiB BO3MyLLEHUS, BO3MOXHO, M Obin He-
NPUSITHBIM WMHUMOEHTOM, OHW CaMW HEOCO3HAHHO ChpoBoUMpOBanu ero. KynoHbl, failiuve npaBoO Ha CKUOKW,
cywectBytoT B CLLUA 6onee cta net, a komnaHusa Procter & Gamble ncnone3oBana vx gecaTuneTnsimm, TemM cambiM,
npuydasi nokynartenen K MbICIu, YTO KyNoOHbl — 3TO MX NpaBo. A noan ocobeHHO SPOCTHO CpaxaroTcs 3a npasa,
KOTOPbIE OHY Y>Ke AaBHO NPUBBIKIN CHUTATb HEOTHEMITEMBIMU.

MPUIMBHAS BOJHA HAPOAHOTO CONMPOTHUBIICHVS TIOTJIOTUT WX 3aTrOBOP. 3aKOHBI HCTOPUH U TICUXOJIOTHHU HE
MEHSIOTCS: OT pa3 JaHHBIX CBOOOJT JIFOM HE OTKA3BIBAIOTCS 0€3 OOPHOBL.

OTH Ke 3aKOHBI JEWCTBYIOT M B JKM3HH CeMbH. HermocnemoBaTebHBIA POAUTENb, KOTOPHI TO Japyer
MPUBHUIIETHH, TO OECIOPSIAOTHO HABSI3BIBACT CTPOTHE MPaBIIIA, IPOBOLIMPYET peOeHKa Ha HEMOCTyIIaHHUE.
Ponurens, KOTOPHIH TOIBKO WHOT/IA 3aIpEMIaeT CBOeMy peOEHKY eCTh KOH(PETH MEeXIy IpHUeMaMHy TTHIITH,
TEM CaMbIM TPEIOCTABIIET €My CBOETO pojia cBoOoy. OT MPUBHIKIIEro K Takoil cBoboe pedenka Oyner
OYeHb TPYJHO MOOHMTHCS TOCIYIIaHWSA, TOTOMY YTO PEOEHOK B 3TOM Ciydae OyneT TepsATh HE MPOCTO
MpaBo, KOTOPOTO OH HUKOTAA HEe WMEN, a MPeNoCcTaBIeHHOe eMy paHee mpaBo. Kak mokaspIBaeT aHaIN3
PaCCMOTPEHHBIX BHIIIE TOIUTUIECKUX COOBITHH, a TAKKE SKCIEPUMEHT C IMIOKOIATHBIM MTEYEHBEM, JIFOIH
HAYMHAIOT OCOOEHHO CHIBHO CTPEMHUTBHCS K OONATaHHUI0O KAKOW-IMOO BEIIbI0, KOTZa OHA BIPYT
CTaHOBHUTCA MEHee IOCTYMHOH. [loaToMy HE CTOMT yOUBIATHCS TOMY, YTO Yy HENOCIEIOBATENbHBIX
ponuTeseit netr 06BIUHO He oTaMyatoTes mocaymannem (Lytton, 1979; O'Leary, 1995) \

ﬂJ’IH TOro 4roObl HW30eKaTh BO3HUKHOBEHMS DTOM HpO6J’IeMI>I, POAUTEIISIM BOBCE HE Tpe6yeTc91 OBITE CYPOBbIMHU U
HETIPEKJIIOHHBIMU XPAHUTECIIIMU IOPAAKaA. HaHpHMep, pe6eHKy, KOTOpBIﬁ HEU3MCHHO MNPOITYCKACT JIaHY, MOXKHO AaBaThb JIEI'KYIO
3aKYCKY Inepejq O6eHOM. D10 HE 6y£[eT-Hapr_IeHI/[eM YCTaHOBJICHHBIX MPaBUJI U, CJIE€A0BATCIIbHO, HEC MOPOAUT HOBOI1 CBOGO,ZLI:I.
HpO6J’IeMI>I BO3HHUKAKT TOrJa, Korga pe6eHKy BHE BCSIKOM JIOTHKH B OJHU OHU pa3pellaroT YAOBOJBCTBUA, a B APYrue —
JIMIIAKT UX U OH HE B COCTOSIHUU YJIOBUTb HPUYUHBI TaKoi PasHULIBL. Takoit HpOH3BOHbHBIﬁ noaxon MOXKET MNPUBECTU K
OCO3HAaHHUIO pe6eHKOM HOBBIX CBO6OZ[ 1 K HETIOCIYIIaHUIO.

Oedovuut 241

KoHKypeHUuMA ns-3a orpaHn4eHHbIX pecypcoB. [nynas spoctb

JasaiiTe BepHeMCsl K DKCIIEPUMEHTY C MEUYEHBEM, YTOOBI MOHATH KOE-UTO €IIe OTHOCHTEIHHO TOTO, KaK
MBI pearupyeM Ha Bo3HWKHOBeHHe Aedunmra. Kak yxe ObUIO OTMEUEHO, MEYeHBE, KOTOPOTro OBLIO Mo,
OIICHMUBAJIOCH BBIIIE, YEM TEYEHBE, KOTOPOTO OBUIO JOCTATOYHO; KPOME TOTO, TOJNFKO YTO OKa3aBIleecs B
neumuTe MedeHbe OLEHUBAIOCh OCOOCHHO BBICOKO. Ecim MBI Temeps oOpaTM BHUMaHHE Ha TIEUYCHBE,

OKasaBiieecss B Ae(pHUINTE, TO YBUAMM, YTO CaMyI0 BBICOKYIO OIIEHKY CpeAH OOpPa3loB MHONYy4YHIH Te,
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KOTOpBIE CTAJIM MEHEE JOCTYIHBIMHU IIOTOMY, YTO Ha HUX UMEJCA CIIPOC.

Kak BbI, HaBepHOE, MMOMHHMTE, BO BpeMs 3KCIEPHMEHTa IOKYNaTelIAM CHaudaja Mpeijiarajd Ba3y C
JIECATBHIO MEYEHbSIMU, a 3aT€M 3aMEHsUIM ee Ba30oM, cojJeprKalled Bcero NBa mnedyeHbs. Ha camom nene
HCCIIENIOBATENN CO3/IaBATH AC(HUIINT OMHUM U3 JBYX CIOcO00B. HEKOTOpHIM ydacTHHKAaM SKCIEPUMEHTA
OOBSICHSIIN, YTO MEUYEHHEM HYXHO MOJCTUTHCA C OCTATFHBIMU TOKYIATEISIMHA, YTOOBI OHH TOXKE CMOTIIN
€ro OLIEHWUTh. JpyrumM ydacTHHKAM 3KCIEPUMEHTa TOBOPWIH, YTO KOJHMYECTBO MPEIaraéMbIX UM
MeYeHuil JODKHO OBITh Ype3aHo, IOTOMY YTO HCCIEIOBATENb MPOCTO CHeNall OMIMOKY W Jajl UM HE Ty
Ba3y. Oka3zajoch, YTO TE€M JIIOASM, KOTOPBEIM YMEHBIICHHE KOJIMYECTBA TICUCHBbS OOBICHUIH
MOBBIIIICHHBIM COITMATBHBIM CIIPOCOM Ha HETO, OHO MMOHPABHIIOCH 3HAYUTEIHHO OOJBINE, Y€M T€M, KOMY
YMEHBIIICHHE KOIUYECTBA TCUCHBSI OOBSCHIIN HEOOXOTUMOCTBHIO MCIIPABICHHS TOMYIIEHHON OIIMOKH.
Takum o0pazoMm, OBUIO BBIICHEHO, YTO IEUEHBE, KOTOPOE OKA3aJloch MEHEE JOCTYITHBIM BCIICICTBHE
OO0JIBIIIOTO COMMANTBHOTO CIIPOCa Ha HEro, OBLIO OIIEHEHO Hamboliee BHICOKO.

CrnemoBaTenbHO, €ClTi KaKue-TNO0 PecypCchl OrpaHUIMBAIOTCS, OCOOCHHO BAXKHYIO POJIb B CTPEMIICHHU K
HAM HAYWHAET WTPaTh KoHKypeHyus. [loMIMO TOTO, 9TO KaKOW-TMOO MPEIMEeT CTAaHOBHUTCSA B HAIIWX
rmazax Oolyiee MPUBIEKATENFHBIM TOT/A, KOT/Ia OH OKAa3bIBACTCSI B NE(HUINTE, MBI OCOOCHHO CHIIBHO
HayMHaeM JKellaTh ATOT MPEAMET TOrAa, KOrJa BBIHYKIEHbl BCTYNUTh H3-32 HETO B OTHOILEHUS
KOHKYpEeHLIMM. PeknamojaTend YacTo MbITAIOTCS HCIOJb30BaTh ATy HAlly CKJIOHHOCTH B CBOHX
uHTepecax. M3 pexnambl Mbl y3HA€M, YTO CIPOC Ha JAHHBIM MpeAMET TaK BEIMK, YTO MbI JTOJIKHBI
MOTOPONUTHCS KYNMUTh €ro. Mbl HEPEIKO BUAUM B PEKIIAMHBIX POJIMKAax TOJITY, HACEJAIOLIyI0 Ha JIBEpU
Mara3vHa elle JO Haydajla TOProBIIM, WJIM IOKyNarejeid, B MTHOBEHHE OKa OIyCTOLIAIOUIUX MOJKU
cymepMapKkeTa, Ha KOTOPBIX PacCTaBJICHBl PEKIaMHPYeMEbIE MPOAYKTHL. B MOMOOHBIX ciydasx pexia-
MOJIATENH 3aJCUCTBYIOT HE TOIBKO MPUHITUI COIMATFHOTO J0Ka3aTelnbcTBa. OHM MBITAIOTCS yOSIUTh HAC
HE TOJIbKO B TOM, YTO JaHHBIA MPOIYKT XOPOLU, MOTOMY YTO TaK JAyMAarOT JPYrue JI0Jd, HO TaKKe U B
TOM, YTO MBI JIOJDKHEI CONIEPHUYATH C 3TUMH JIFOABMH, YTOOBI MTOIYYUTh PEKIAMHPYEMEIH TPOIYKT.
Oco3Hanne HEOOXOIUMOCTH COTIEPHUYECTBA 32 JCPHUIMUTHBIC PECYPCHI SBISIETCS YPE3BRIYANHO BAYKHBIM
MOTHBHpYIOIUM (pakTopoM. be3pasmmanerii kK cBOeMy mapTHEPY TFIOOOBHUK YacTO HAYMHAET MCIIBITHIBATH
HaCTOSIIYI0 CTpacTh MpPU TOABICHUU conepHUKa. [lodToMy MHOrHMe HE CIMIIKOM YAAauJuBbIe
BIIIOOJICHHEIE M3 CTPATErHIECKUX COOOPaKEHHA CTAparOTCs AAaTh MOHITH 00BEKTaM CBOEH CTPACTH, YTO y
HUX TOSBUIICS HOBBIM 000arens (IMpUYeM HHUKAKOrO O00OXKATENsi HA CaMOM Jielie MOXKET W He OBITH).
ToproBueB y4yaT uUrpatb B 3Ty K€ WUIPY C HEPEIUUTENbHBIMU MOKyNareiasMu. J[OomycTuM, areHT Mo
MpoJaXe HEIBWKUMOCTH TMBITAETCS MOpoJaTh JOM MOTEHLUHATbHOMY KIHEHTY, 3aHUMAaroueMy
BEDKHAJATETIFHYIO TTO3UIMIO. ATEHT MOXKET MMO3BOHHUTH dTOMY UEIIOBEKY M COOOIIUTH €My O JPYrOM IIO-
TEHIIMAIFHOM IMOKYIaTele, KOTOPHIH SKOOBI OCMOTPEN IOM U 00emIan BepHyThC Ha
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CIIENYIOIIUI JIeHb, YTOOBI MOrOBOPHUTH 00 ycioBUsAX. OCOOEHHO CHIIBHOE BIIEYATICHHE Ha HEPEIIUTEITbHOTO
KIIEHTa OOBIYHO MPOM3BOAUT COOOIIEHHE O TOM, YTO HOBBIM MPETEHEHT SBISETCS KUTENEM APYroro ropoa,
MPUYEM BEChbMa COCTOSITETIBHBIM M YBaXKAEMbIM: «OOTaThIl MPOMBIIUICHHHK U3 COCEIHEr0 LITaTa, JKeMaroIii
cHeNaTh BBITOAHOE KAlHMTAJIOBIOKEHHE» M «Bpad C CYNPYrod, Mepee3Karollde B 3TOT TOPOI» SBISIOTCS
U3TIO0JIEHHBIMU TIEPCOHaKaMHU. JTa TaKTHKA, B HEKOTOPBIX KPyrax M3BECTHAs KaK «BBHITAJKHBAHUE 3a Orpa-
ZIy», MOXKET OBITh YAUBHTENHHO AP PEeKTHBHON. MBICTH 00 OTKa3e OT 4ero Obl TO HU OBUIO B MOJIb3Y COMEPHHUKA
9acTO 3aCTaBISIeT COMHEBAIOIIETOCS MOKYIATENs AEHCTBOBATh OBICTPO U PEILIMTENBHO.

JXKenanue 3aBnazeTp BEUIBIO, SBISIOMICHCS NPEIMETOM KOHKYPEHIIMH, YacTO OBbIBAaeT BCEIOTJIOIIAIOIIUM.
[NokymaTenn Ha KPYMHBIX PaclpoAakax OOBIYHO HCIBITHIBAIOT CHIIBHOE YMOLMOHAIBLHOE Hampspkenue. [lon
BIMSHUEM KOHKYPEHTOB OHHM W30 BCEX CHJI CTApalOTCs 3allONy4HUTh TOBaphbl, KOTOPBIMH B IPYroM ciydae,
CKOpee Bcero, mpocro npeHeOperny Obl. Buonoru mogoOHoe MOBeNeHUE >KUBOTHBIX HAa3bIBAIOT KOPMOBBIM
Oe3ymMueM — KHBOTHBIE 0e3 pa30opa HAauMHAIOT Moe’aTh Bce moapsa. Ha peiboioBenkux cymax pelOaku
UCTIONB3YIOT 3TOT (PEHOMEH B CBOHMX IIEJsIX, Opocas HEKOTOpOe KOJMYECTBO HE3AKPEIJICHHOH HaKMBKU
OONIBIIUI KOCSKaM ONpeAeseHHOro BUma pbid. Bckope Boga HaumHaeT OyKBaJIbHO KHIETh, TO W JIEJIO
MENbKAIT IUIABHUKK W XBATaIOIIME HAaXUBKY PTHI PhIO, CpakalolmMXcs 3a Muily. B 3TOT MOMEHT phIOaku
MOTYT COKOHOMHUTH BpEMS M JEHbIHM, OPOCHB B BOJY JIECKH 0€3 Ha)KUBKH, MOCKOJBKY PBIOBI OYyIyT Terephb
3aryaThIBaTh YTO YTOJHO, B TOM YHCIIE TOJbIE METAJUTMYECKHE KPIOUKH.

«Ppi0aku», NPOMBINUISIONINE B YHHUBEPCAJBHBIX MarasMHax, CTPEMSTCS BbI3BaTb y IOTEHIHAIBHBIX
MOKYIATeNel, KOTOPhIX OHHM XOTAT IMOMMaTh Ha KPIOYOK, SPOCTHOE JKEJIAaHHE ONEePEeIUTh KOHKYPEHTOB. UTOOBI
MIPUBJIEYb PHIO M 3aCTaBUTH X MOTHATHCSA K MOBEPXHOCTH, PHIOAKH PACCHINAIOT HE3aKPEIUICHHYIO MIPUMAaHKY,
KOTOpasi HasblBaeTcss pHIOHOW Kammieid. IlomoOHO prlOakaM, BIagenblbl yHUBEPMAaroB, B KOTOPBIX
MPOBOASATCS PACHpOJaKH, BBIOPACHIBAIOT HA MPHIABKA HECKOJIBKO BHIIOB OCOOCHHO XOPOIIUX, HIMPOKO
peKJIaMHpyeMbIX TOBApOB; MPHYEM A3TH TOBApPHI MPOJAIOTCS IO SBHO YOBITOYHBIM LIEHaM C IIENBI0 TPH-
BJICYEHUS ITOKYIATENEH.
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Ecnu HaxuBKa mpuBIeKiIa BHUMaHHUE JIIOJEH, BCKOpe, YTOOBI MOOBICTpee MPOTJIOTUT €€, COOMPAETCs TOJIIA.
Jlronu, comepHHYast Opyr C OPYroM, OOXOIAT IO COCTOSHUS KpaiHero Bo3OyxkneHus. M mromm u pwida
OJIMHAKOBO YTPAuMBAIOT IMPEJCTaBICHHE O TOM, YTO UM HY)KHO, U HaYMHAIOT HaOpachIBaThCs Ha BCE, YTO MM
MOJICOBBIBaIOT. MHTEpecHO, 3a1aeT u ceOe ObIomuiics Ha many0e TyHEI[ C TOJIbIM KPIOYKOM BO PTY TOT e
BOIIPOC, YTO W MOKYIaTel b, BO3BPALIAOIIMIACS JOMOM U3 YHUBEpMara ¢ Kakol-HUOyAb HEHY)KHOH epyHIOil B
Ka4ecTBe €INHCTBEHHOT'O PUOOpeTeHNs, — «UTO MEHS CTYKHYIO 7.

He momymaiite, uto momoOHasi oxecTodeHHass O0pb0a 3a OrpaHUYEHHBIE PECYPCHI B YCIOBHAX KOHKYPEHIIHU
MMeeT MECTO TOJIbKO Ha phI0aike M Ha pacnpojaxax. BecbMa MOyYHTENbHOH SBISETCS UCTOPHS OIHOTO
npuoOpereHust. DToT ciy4yaid mpousomren B 1973 roay. bappu [duimep, sBIsSBIIWiicS BHIE-TIPE3HIESHTOM
ONHOM W3 KPYNHEHININX aMEPUKAHCKUX TEICBU3MOHHBIX KOMIIAHMM M MPOJOJDKABIIMKA  BO3IJIABIIATH
«[TapamaynT [MTuxuepe» u «TeneBusuonuyro cerb ®oxe» (Paramount Pictures and Fox Television Network),
corjacwics 3amiatuTh 3,3 MWUIMOHA JOJUIAPOB 32 OKCKIO3UBHBIM TENEBU3MOHHBIA IOKa3 (uiibMa
«[Ipuxmouenue Iloceiinona» (Poseidon Adventure). Hukto 3a BCIO HCTOPHIO Pa3BUTHS TEICBUACHUS HE

IJIATHJ TAKYIO aCTPOHOMHUYECKYIO CyMMY 3a OJTHOPA30BbIi MMoKa3 (hriibMa
HDedovumnt 243

£,
Puc.7.4. 3apa;MTeJ1bHa;:I(OHKypeHTHaﬂf opbb6a
Bopbba B oToene dapdopoBbix M3genuin B marasvHe Harrod's 6biBaeT BeCbMa HanpsiXeHHOW, Koraa nokynaTtenu
KOHKYPUPYIOT [pYr C APYroM, CTPEMsiCb 3anoflyynTb HawurydliMe TOBapbl BO BPEMsi NETHER pPacrpopaxu B
3HaMEHUTOM IOHLOHCKOM YHUBEpMare

(pexopaHOM CyMMO# CUMTAIHCh 2 MUJUTHOHA NOJUIApOB 3a moka3 ¢umsma «llarrom» [Patton]). Llena Geuta
HACTOJIPKO HEONpPaBJaHHO BBICOKOH, uTo Ha mokaze «lloceiinona» ABC mimanupoBaia motepars 1 MIUIHOH
nomtapoB. Kak o0bsaBun Bune-npesuneHT komnannd NBC bumn Ctopk, «naxe J{uiiep He CMOXKET MPUIyMaTh
€roco0, ¢ MOMOIIBI0 KOTOPOT'O OH CMOT OBl BEpHYTh CBOU JICHBI'H.

Kak Mor Takoif yMHBI M ONBITHBIA OW3HECMEH, Kak Jwuiep, 3aKiIOUUTh CHENKY, KOTOpas JOJDKHAa ObDia
MPHUBECTH K TMOTEpe MUIUIMOHOB JOJUIapoB? [Ipexie yeM MOmbITaThbCs OTBETUTH HA 3TOT BOIMPOC, CIIENyeT
OCTaHOBHUTBHCS Ha OJHOM 3aCITy)KHBAaIOIIEM BHHMAaHHS acleKTe MPOAaKH: BIepBble (QWIBM OBUI MPEIIONKEH
TEJICBU3MOHHBIM CETSIM Ha OTKPBITOM ayKIMOHE. HuKkorma mpexae TpH TeleBH3NOHHBIE KOMIIAHUK He ObLIH
BBIHY)KJICHBI OOPOTHCS 3a MPABO MOKa3a KaKoro-indo ¢ribMa noJodoHeIM obpa3oM. nes npoaate GpuibM Ha
244 Masa 7

ayKIroHe OblIa BBIJBHHYTA MIOCTAHOBIIMKOM H MPOIIOCEPOM MHOTUX SPKHX (GHUIBMOB MpBHHOM AJUIEHOM U
BHIE-TIpe3IeHTOM KoMmmannu «XX Bex doke» (2(" Century Fox) Brmbsmom CendoM, KOTOpbIe IPHILTH B
BOCTOPT OT MOJY4eHHOrO pe3ynpTara. Ho Kak MbeI MoxeM yOemuTbcs B TOM, YTO MMEHHO HCIIOJNb30BaHHUE
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ayKIIMOHA CHITPaJi0 PEIIaIyl0 poib? Moxker ObITh, HEOOBIYaHHO BBICOKAs LieHa OblIa O0YCIOBIICHA
LIMKAPHOM MOCTaHOBKOH?

[IpuBenemM HEKOTOpBIE 3aMeuYaHMsl YYACTHUKOB ayknuoHa. «l[loGemurens», Bappu dui-nep, CKBO3b 3yObl
ckazan. «PykoBoncrso ABC npuH:IIO clienyromiee pelieHne, Kacaromeecsl MOJUTHKYA KOMITaHUH Ha OymyIee,
— MBI HUKOTAa Oonblie He OyeM ydacTBOBaTh B MOJOOHBIX ayKIMOHAax». Takke 0 MHOTOM TOBOPST CJIOBa
conepuuka Jumiepa, Pobepra Byna, npesuaenra CBS Television. Byn uyTe He moTepsit TOJOBY M €1Ba HE
MIPEUIOKIIT OOJiee BHICOKYIO TIeHY, ueM ero KoHKypeHTsl — npescraButenu ABC u NBC. Bot uTo oH ckazai.
B nagane aykumoHa MBI A€HCTBOBAIM OYEHB OaropasyMHO. MBI OleHUBaMN (GUIBM C TOYKH 3PEHHS TOTO, YTO OH MOXKET
HaM HpI/IHeCTI/I; KpOME€ TOro, Mbl YYWATBIBAJIM 3aTpPaTbl Ha JKCILTyaTalUIO. Ho morom Haugamm TMOCTYIIaTh TNPECIIOKCHUA.
ABC Hauana ¢ 2 MHJUTHOHOB. 5] B CBOIO ouepenp mpeaioxkun 2,4 muumona. JIBC yBenuumiia cymMmy 10 2,8 MHJUTHOHOB.
M5l yXe He MOINIM OCTaHOBHUThCA. S kak OyaTo morepsul paccylqok. Hakonen, s moruen 1o 3,2 MIJUIMOHOB IOJUIAPOB; M
TYT HACTYIMJI MOMEHT, KOT/ia 5 cKa3al cebe: «boxke MO, ecn s Momydy 3TOT (pHiIbM 3a TakHue JEHBIH, YTO g Oyay ¢ HUM
nenats? Korna ABC B kOHEYHOM cyeTe 00OIUIa MEHS, 51 MCIBITANl YyBCTBO OOJIET4CHHUS.

Ora ucropus Obuta oueHs noyuurenpHoi (MacKenzie, 1974).

Kyprnamuct bo6 Makkensu, OpaBiuuii ”HTEpBbIO Y Byna, yrBepkiaer, 4To, MPOU3HOCS MOCIENIHUE CII0Ba, TOT
yabibancs. Mbl MokeM ObITh yBepeHBI, uTo Koraa duinep u3 ABC menan cBoe 3asBlieHHE, OH HE YIbIOAICS.
Omnu 00a siBHO Koe-uyeMy Hay4miich Ha «Bemnkom aykuuone "[locelimona”». [Ipuunna TOTO, 4YTO B pe3ynbTare
HE MOTIJIH YIBIOAThCS OHU 00a, 3aKJIF0Yaiach B TOM, YTO Ul OJHOTO M3 HUX IUIaTa 3a o0ydeHue cocraBuia 1
MUJUTMOH jaojuiapoB. K cyacThro, MBI MOXKEM H3BJIeYb W3 3TOW HCTOPHU BECbMa LIEHHBIH, HO MPAKTHYECKU
OecriaTHEI ypok. OOpaTuTe BHUMaHHE HA TO, YTO YIBIOANICA TOT YeNIOBEK, KOTOPBIH nomepsn NepUIUTHBINA
npus. Kak npasuio, BCskuii pa3, Korja Mmblib OCEAAET, Mbl OOHAPYKHBAEM MPOUTPABIINX, KOTOPBIE BBITIIAIAT
U TOBOPAT Kak mobexurenu (1 Hao60pot). B momo0HbIX cuTyanusix Beeraa CAeAyer MOAyMaTh O TOM, YTO XKe
MOJIHSIJIO ATY TBUIB, — B JaHHOM CITydae 3TO ObUIa OTKPHITas KOHKypeHTHast Oopbr0a 3a neuIuTHBIN pecypc.
He Tonmpko BOpOTHIIAM TENEBU3MOHHOTO OW3HEca, HO W BCEM HaM CJelyeT COONIoJaTh KpailHIO OCTO-
POXHOCTB TIPU CTOJIKHOBEHHH C JbSBOJILCKUM COYETAHUEM AyXa CONEPHHYECTBA U MPUHLUIA AePULIUTA.
3awura

JlocTaTouHO MPOCTO MOYYBCTBOBATH JABJICHHE MPUHIMIA AePHLINTA; TOPA30 TPYAHEE IPOTHBOCTOATH 3TOMY
napneHuro. [IpoOiieMa 4acTHYHO 3aKiMIOYaeTcs B TOM, YTO Hallla TUIHYHAS Peakiys Ha JeQHUIUT Melaer
Hale crmocoOHOocTH nymars. Korma Mbl BHOMM, YTO HEYTO M3 TOTO, YTO HAM HY)XHO, CTAaHOBUTCS MEHeEe
JOCTYIHBIM, Mbl HAYMHAEM OLIYIIaTh (PU3NUecKoe Bo30ykIeHne. Hac mepenomHstoT SMOLUH, KPOBb 3aKUTIAET,
CO3HAHWE 3aTEMHSETCs, 0COOEHHO TOTJa, KOTAa MBI UMeeM JeJlo C KOHKypeHTamu. Korja Hac 3axjiecThIBaeT
mo-

}’J,eq)mu.m
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Puc. 7.5.

K kpaliHemMy yAMBINEHMIO BCEX 3aMHTEPECOBAHHbIX ML, KOXaHbld MNuaXak, KOTOpblA Hocun [IxoH
TpaBonTa B cunbme «Jluxopagka cy6b6oTHero Bedepa», 6bin HegaBHO nNpodaH 3a 145 Toicay gonnapos.
Bo3MOXHO, Mbl CyMeeM MOHsITb 3Ty acTPOHOMWYECKYIO LEHY, ecnu ydytem faBa obctosTenscrea. Bo-
nepBblX, 3TOT MUAXaAK CYLLeCTBYET B €AUHCTBEHHOM 3K3eMMIisipe, BTOPOro Takoro HeT. Bo-BTOpbIX, OH
6611 NpuobpeTeH Ha aykuuoHe, rae Topr ABYX MOCNeAHWUX MOKyrnaTenei 4acto MPUBOAUT K TOMY, YTO
NOCreaHI0 LeHy npeackasaTb HeBO3MOXHO. Korga nosgHee aykLUMOHUCTa CPOCUNM, OXuaarn N OH, YTo
nocriegHsin uUeHa OydeT TakoW KomroccanbHOW, OH CKPOMHO oTBeTun: «Hy, ans nonuactepa 3To
[eiCTBUTENbHO pekopa»

TOK YYBCTB, pallMOHAJIHHOE HAYaJO OTCTyHaeT Ha BTOpoH ImiaH. Korma Mbl BO3OYXKACHBI, HAM TPYIHO
COXpaHATh CIIOKOMCTBUE M aHAIM3UPOBaTh cutyamio. [Ipesunent CBS Teevison mocne npuodpereHus
«Iloceiinona» Jlumiepom ckasal: «J[MHaMHUKa ayKIIMOHA 3axBaThIBacT. JIOrMka BBUIETAET B OKHO»
(MacKenzie, 1974).

TpyaHOCTh 3aKitoyaeTcs B TOM, YTO MOHMMAaHUS MEXaHW3Ma JCHCTBUS MPHUHNUIA JePHUINTAa YacTO
OBIBAaCT HEAOCTATOYHO JJIS 3AIIUTHI OT HETO, MOCKOJIbKY ITO3HABATENFHBIC

246

nasa 7

MIPOIIECCHl OKA3BIBAIOTCS TOJABICHHBIMU SMOLMOHATIRHON peaknueil Ha medurmr. [loaToMy B ymenbIx
pyKax MpUHIHAI AeHUIIUTA CTAHOBUTCI MOTYIUM opykreM. Korna oHO mpuMeHseTcs JOJKHBIM 00pa3oM,
Halma TepBasi JHHUS OOOPOHBI — TINATENBHBIA aHAU3 CHTYallHd — CTAHOBHUTCS MPAKTHYECKH
0ecroIe3HOH.

Ecmu w3-3a 3aTymMaHWBAIOMIET0 CO3HAHWE BO30YKICHUS MBI HE MOXKEM NMPUMEHUTH MMEIOIIUECS y Hac
3HaHWS O MpHUHIWIE Heunurta, 9TOOBI BEIOPATH aACKBATHYIO MOJECTH ITOBENEHUS, YeM MBI MOXKEM
BOCIIOJIE30BaTHCA ? MBI MOKEM HCIIONB30BaTh CaMO BO30YK/IEHHE B KQUeCTBE OCHOBHOTO CHTHana. Takum
oOpa3oM, MBI 00paTHM OpY)XHE Bpara IPOTUB HET0 caMoro. Bmecro Toro droObl MHITATHCS
MPOAHAIM3UPOBATE CHUTYAITHIO, MBI JOJDKHBI MPOCTO MPUCITYITUBATHCS K CBOEMY BHYTPEHHEMY TOJIOCY,
9TOOBI HE MPOIYCTUTH MpeaynpexaeHue. [loayBcTBOBaB pacTyiiee Bo30yKICHNE B CUTYaIlH, B KOTOPOM
CYILIECTBYET BO3MOKHOCTB IMPOSIBIICHHUS YCTYITYHBOCTH, MBI MOJKEM TPUBECTH ceOs B COCTOSIHHE OOEBOM
TOTOBHOCTH. TakuMm 00pa3oM MBI CyMeeM paclO3HATh TAKTHKHM, OCHOBAaHHEIC HA HWCIOJIH30BAHUH TIPUH-
nuna aeumTa, ¥ yereeM NpuHITh He0OX0IUMBIE MEePHI IPEIOCTOPOKHOCTH.

OnHaKo TMPEATIONOXKUM, YTO MBI CYMENH yJIOBUTH CHTHAJ, IOJaBAaEMbIi HaM IMOJHUMAIOIIEHCS BOIHOU
BO30YKIIEHUSI, W TTOHSITH, YTO HAM CIIEyeT YCIIOKOUTHCS U AEHCTBOBATH C OCTOPOXXKHOCTEIO. UTO manpiie?
Nmeercs mm  kakas-HUOyap Apyras wH(POpMAIns, KOTOPYIO MBI MOTNIM OBl HCHOIB30BATh LIS
MPOTHUBOCTOSTHHS TIPABWITY Ae(DUIINTA M TPHUHATHS MPaBIWILHOTO pelieHns? B KoHIlE KOHIIOB, TPOCTO
MOHSB, YTO HAM CJIEAYyeT ABHUTaThCSI OCTOPOXKHO, MBI HE Y3HAeM, B KAKOM HAIMpaBICHUU HYKHO
JBUTATHCS; TaKOE TOHUMAHWE SBIIETCA JIMINb OXHON W3 MPEANOCBUIOK ISl MPUHATHS MPABIILHOTO
pelIeHus.

K cuacteio, umeercst goctymHas nHGOpPMAIHSI, KOTOpas MOXKET OKa3aTh HaAM CYIIECTBEHHYIO MTOMOIIb B
TNPUHITHHA PEIISHHH, KacaomuXcs MePUIUTHEIX mpeameroB. OOpatuMcs eme pa3 K IKCIEPUMEHTY C
IIOKOJIATHBIM TIeueHbeM. lccimenoBaTeny OTMETHIIN CIEMYIOIINH MHTEPECHBII MOMEHT. XOTS IeYeHbBE,
KOTOpOTrOo OBLIO Malio, OLIEHHBAIOCH KaK 3HAYMTEIHLHO OoJiee KemaHHOe, OHO HE OIEHHBAIOCH KaK XOTh
CKOJIbKO-HUOYAb 0oJiee BKYCHOE IO CPaBHEHHUIO C IMEUYEHBEM, KOTOPOro ObUI0 MHOTO. Takum obpazom,
HECMOTpPSI Ha BO3POCIIIEE KETaHWe WMETh B CBOEM PACIOPsDKEHWH ePHINTHOE TMedeHbe (YyIaCTHHKH
AKCIEPUMEHTA TOBOPHIIN, UTO UM XOTEIOCH OBl IMETh B OyayIeM OobIie TeUIIITHOTO ICUYEHBS. U YTO
OHH 3aIIaTHIHM OBl 32 HEro OoJiee BBICOKYIO II€HY), MOKYATEIN He N3MEHWIA CBOE OTHOIIEHHUE K BKYCY
ATOTO TEYEHBS. 37eCh MBI MOAXOAUM K OYE€Hb BaXHOMY MOMEHTY. YIIOBOJIbCTBHE 3aKIIOYAETCS HE B
ucnvimanuuy Ha onvime NeGUIMTHOTO TOBAPA, a B 061adenuy M. BaxkHO He TyTaTh 3TH JBa HIOAHCA.
Besikmit pa3, Korga MBI CTAIKHBAEMCS C JaBJICHHEM IPHWHIWIA MePHUINTA, MBI JOJDKHBI 33/1aBaTh cede
CIIENYIOMHK BOTPOC: «3aueM HaM HYKEH 3TOT JNeQUIIMTHBIA TpeaMmer?» Ecim MBIl XOTUM H3BJICYH U3
o0amanns Kakou-TuOo peAKol BEMIbIO CONMATbHYIO, JKOHOMUYECKYIO WIIM TICHXOJIOTHIECKYIO BBITOIY,
TOTJa BCE MPEKPACHO; JABICHUE MPUHIUNA TePHUIINTA TIOMOKET HaM OMPENCIUTh, KaKyl0 CyMMY MMEET
CMEBICIT 3aIDTaTUTh 3a 3Ty BEIlb — YeM MEHEee OHa JOCTYIIHA, TeM IIeHHee OoHa OymeT st Hac. OmHAKO
OUYCHb YacTO BEIIb HY)XHa HAM HE TOJNBKO paad oOmaganms ero. Torma i HAac BakHA ee
MOTPEOUTENNBCKAsI CTOUMMOCTB, MBI MOXKEM XOTETh 3Ty BEIIb CHECTh WM BBIUTH, MPUKACATHCA K HEH,
CIyIIaTh €€, YMPAaBIATh €0 WINM KaKUM-THOO APYrHM 00pazoM no.bszosamuvces €10. B Takux ciaydasx
OYCHb Ba)XHO IMOMHHTB, YTO, CTAHOBSCH PEIKAMH B HAIIMX TJa3aX, BEIIU OM 21020 HE JeNarTcs Oolee
BKYCHBIMH, HE HAUMHAIOT JIy4Ile 3BYYaTh, BEITJIAIETH, €3AUTh WA PadOTaTh.
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XOoTs 3Ta MBICIb OYEHb IPOCTA, OHA YACTO YCKOJIB3aeT OT HAC, KOTAA MbI CTAIKUBAEMCS C MPHUHIUIIOM
nedurmrTa. Sl Mory mpuBeCTH MOAXOAAIMH mpuMep. Moii 6pat Pudapn coneprkan ceOs B mepros y4aeosl,
N0OMBAsACh YCTYNOK OT JO/EH, KOTOpbIE YIyCKaIM W3 BHIY YHOMSHYTYIO BBIIIE NPOCTYIO MBICHb.
Taktuka Puuapga Oputa HacTONBKO 3(QQEKTHBHON, YTO €My NMPHUXOAWIOCH padOTaTh AN MOIyYSHHS
HEOOXOIMMOW CyMMBI JIeHer TOJBKO IO HECKOJIBKO YacoB B HENENI0; 3TO JaBajo €My BO3MOXHOCThb
OCTaJIbHOE BpeMs MOCBSIIATh yueoe.

Puvapn mponaBan MamuHbBI, HO HE B JIEMOHCTPAIIIOHHOM 3aJIeé M HE Ha aBTOMOOMIBHOH cTostHKe. OH
OOBIYHO MOKYTIAJ B YHK3H/ TTapy IOAEPKaHHBIX aBTOMOOWMIIEH, KOTOphIE MPOIaBAICh YaCTHBIM 00pa3om
gepes3 ra3ery, u, He 3aTpadnBas HUYETO, KpOME MbIJIa M BOZBI, IPOIABaJl X C ONPEACIEHHON MPHOBLIBIO B
CIeIYIOINI YUKIH TOXKe depe3 razery. s Toro 4ro0sl fAenaTh 3TO, OH JOMKEH OBLT 3HATh TPHU BEIIH.
Bo-nepBbIX, OH AOKEH OBUT JOCTaTOYHO XOPOIIO pa30MpaThCS B MAIIMHAX, YTOOBI MOKYNATh T€ U3 HUX,
KOTOpbIE MpeIaraivuch Mo caMoi HM3KOH M3 yKa3aHHBIX B «CIIpaBOYHHKE aBTOMOOWIIMCTa» IieHE, HO
KOTOpBIE MOXKHO OBIJIO 3aKOHHO TIEpEnpojaTh Mo Ooliee BHICOKOM IieHe. Bo-BTOpEIX, MO OpaT HOmKeH
ObUT 3HATh, KaK ClIIyeT MHCaTh PEKIaMHBIE OOBSIBIICHHS, YTOOBI OHM BBI3BIBAIM MHTEPEC y CONMIHBIX
nokymareneid. B-tpersux, Pruuap nomken ObU1 yMEeTh IPUMEHATh MPUHLIUT IePHUIINTA, YTOOB! BBI3HIBATD
y TOTEHIMATbHBIX IIOKyNaTesnell HeoNpaBJaHHOE JKETaHHe 3aIlloMydWTh IPEeIaracMyi0 MM MalluHy.
Pugapn Bce 370 3Ha1 ¥ ymen. OJTHaKO MBI OCTAHOBHMCS TOJIBKO Ha TPETHEM €r0 «TaJaHTe.

Puvapn pa3 B Hememo 1aBall pekiiaMHOe OOBABICHHE B BOCKpeCHYIO razery. I[lockonbpky Mol Opat 3Ha,
KaK HaImcaTh XOpoIllee peKiIaMHOe OOBSIBICHNE, KaX/10€ BOCKPECHOE YTPO OH, KaK MPaBHJIIO, IIPOBOIUI Y
TenedoHa, OTBEYask Ha 3BOHKH MOTEHIINATIBHBIX MOKynaTenel. BeskoMy, KTo BeIpakall )KelaHHe YBHICTb
MamuHy, Puuapn Ha3Havyan odno u mo dace epemsa. ITOT TPIOK MO3BOJILII eMy AOOHMBAThCA OT JIIOJEH
3HAYHUTENFHBIX YCTYIOK, TOCKOJIBKY MOOYXIaI UX OOPOTHCS JIPYT € APYTOM 33 «OTpaHWYEHHBIH pecypc»
— 32 aBTOMOOMIIb.

OO0b19HO TPUOBIBIINI MEPBBIM NOTEHIIMATBHBIN MOKYIAaTeNh HAYWHAI BHUMATEIbHO M3y4aTh MAIINHY U
yKa3bIBaTh Ha 3aMEUEHHbIE HEIOCTAaTKH M M3bsHBI. Hepenko mokymnarens cripaniiBai, Helb3s I CHU3UTh
reHy. OJTHaKO ero HacTPOW pauKaJIbHO MEHSUICS, KOT/la TOABE3k all BTOPOH MOKymnarenb. J(ocTymHOCTh
MAaIIuHBl A7 JII000r0 M3 MOTEHIMAIbHBIX TOKyMaTenell BHE3alTHO CTAaHOBMJIACH OTPAaHMYEHHOW H3-3a
MIPUCYTCTBUS KOHKYPEeHTOB. YacTo TOT, KTO IpUOBLT paHbIIe APYTUX, HEYMBIIIJIEHHO MOJUTMBANI Macia B
OTOHB, 3asIBJISIS, UTO y Hero Oombine mpas. «MuHyTOuKy. Sl mpuexan nepBeiM». Eciii oH He yrmoMuHam o
CBOMX IIpaBax, 3a Hero »3To fenan Puuapa. OOpamasch K0 BTOPOMY IMOKYIATENO, MOM OpaT OOBIIHO
ropopwi. «lIpocTHTe, HO ATOT JKEHTIBMEH MpHUexan paHblie Bac. [loaToMy 51 BEIHYX/I€H MONPOCUTDH Bac
MOJJOK/JIATh Ha JPYroil CTOPOHE TOPOTH HECKOJIBKO MHUHYT, TTOKa OH OyZIeT OCMaTpuBaTh MAaIINHY. 3aTeM,
€CIM OH PEUINT, YTO MAallMHA €My He MOJXOIWT, MM €CIH OH HE CMOXET NPHUTH K OIpelelIeHHOMY
pELIeHNIO, S MOKaXXy aBTOMOOMIIb BaM».

Puwapn yrBepkmaer, 4YTO IO JIMIy NEPBOrO MOKYyNaTelas MOXKHO OBIJIO BHIETh, KaK pacTeT ero
BO30ykeHne. HeropormBoe B3BEIIMBAHME BCEX «3a» M «IIPOTHB» BHE3AMMHO CMEHSJIOCH TBEPABIM
yOSKIEHHEM «Temnepb WJIM HUKOT/AA!» OTHOCHTENBbHO OcmapuBaeMoro pecypca. Ecnmu oH He pemmr
KYIUTh MALINHY — TPUYEM IO 3arnpamuBaeMoil PudapioM rieHe — B CIIEAYIONINE HECKOIBKO MUHYT, OH
MOXET TIOTepsATh €€ HaBcerna M TOTAa — CTPAIIHO IOAyMaTh — €€ IOJNYYHT 3TOT... I3TOT...
IPUTAUBIIUICS BOH TaM CONEpHUK. BTopoii no-
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KyTaTesb 0OBIYHO BOJHOBAICS HE MEHbIIE mepBoro. OH HE MOT YCTOATh Ha MECT€ M HaUMHAII METaThCs
W3 CTOPOHBI B CTOPOHY, MeuTass IpPU 3TOM IIOCKOpee No0paThcs OO CTABIIETO BAPYr HEOOBIYAHO
MIPUBJIEKATENBHBIM KycKa MeTauia. Eciu mepBblil mokynarens nmoueMy-imu0o He MOT KyITUTh MaIINHy W
MPOCTO He OBUT B COCTOSHHWM JOCTaTOYHO OBICTPO MPHHSATH pEIIeHHe, BTOPOH MOKYyNaTelb HadWHAal
WCKaTh PYyUYKY, YTOOBI MOJINHCATh KOHTPAKT.

Ecim Bcex mpennpuHATHIX Puuaprnom ycunmii Bce ke OKa3bIBaJOCh HEJOCTATOYHO JISI TOTO, YTOOBI
yOenuTs MepBOro MOKyIMaTels HEMEIEHHO KYIHUTh MAIlIWHY, JIOBYIIKA 3aXJIONBIBAJIACh, KaK TONBKO Ha
CIICHE TOSBILUICS TPETHH MOTCHIMANBHEIN Tokymarenb. [lo cinoBam Pudappa, Takoe naBieHHe OOBITHO
OKa3bIBaJIaCh YPE3MEPHBIM IS IEPBOTO MOKyMaTens. OH CTPEMIIICS TTOCKOpee MOKOHYHUTH CO BCEM ITHM,
0o coriamasce Ha HeHy Puuapna, mubo Obictpo yxonasd. B mociemnem cimydae BTOpOi IOKyHaTenb
Ha4MHAaJ WCHBITHIBATh CHUJIbHEHIee XXeJTaHHe KYNUTh MaIlWHY, ITOKa €e He MEepPEeXBaTWI 3TOT... ITOT...
MIPUTAMBIINKCA BOH TaM COIIEPHHK.

Bce ati mokynarenu, KOTOpble MOMOITI MoeMy OpaTy HONy4duTh oOpa3oBaHHME B KOJUIEPKE, HE CMOTIIH
MOHATH TJIABHOE. pacTyIlee JKelaHHe KyNUTh MAalIMHy HEe WMEJI0 HUYero OOIIero ¢ JOCTOMHCTBAMHU
JaHHOW MammnHbL. HeymeHne mOHATH Takylo MPOCTYIO BEI[b MOXKHO OOBACHUTH ABYMS NMpHYIMHaMH. Bo-
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MEPBBIX, CUTYyalLlUs, KOTOPYIO MOAETUPOBaJ AJs MMOoKynarene Puuap/, Bei3biBajia y HUX SMOIIMOHAJIbHYIO
peakuMoo, KOTopas Mellajla MM MBICIUTh JIOTMYHO. BO-BTOpBIX, Kak CIEACTBHUE, IOKYNAaTeId He
MepecTaBajiv AyMaTh, UTO TJIaBHAsd MMPUYMHA, IO KOTOPOM MM HyXHa 3Ta MAlllMHA, 3aKJII0YaeTcsa B TOM,
YTO OHU XOTST IOJIb30BAThCA €10, a HEe MpocTo uMeTh ee. Ha camom xe aene npumensiemas Pudapaom
TaKTHKa BBHI3BIBAJIa Y TOKyMaTened jKeTaHWe WMETh 3Ty MAIIMHy TOJNBKO B CMBICIE OONaIaHWs Clo.
Oxka3plBaeMOe Ha HUX JaBIICHHE HE BIMAJIO HA PEATbHYIO IIEHHOCTh MAIIMHBI, HA KadecTBa €€ Kak
CpEICTBA MEPeBUKEHUS.

Ecmu MBI OKa3piBaeMCsl TIOJ] AAaBICHWEM NpPHUHIUNA NehHUINTa B CHTyallid, B KOTOPOH HAC MOXKHO
3aCTaBUTH MMOWTH HA YCTYIIKH, HAIlla PEaKIus MOJDKHA BKIIOYATH B ce0s JABE MOCIIEAOBATEILHBIC CTaTUH.
Kak TOmpko MBI OLIyTHM BOJHY AMOIIMOHANBHOTO BO30YXKIEHWS, KOTOpas BO3HUKAST M3-32 BIMSHUS
neumnTa, HaAM CIEIyeT pPacleHUTh 3TO W3MEHEHHE CBOETO COCTOSHUSA KakK MPEAyNpeKIcHue 00
ormacHOCTH. JJi1 TOro YTOOBI MPUHATH MYAPOE PEIISeHHEe, MBI JODKHBI COXPaHATh CHOKoiicTBue. Ham
HEOOXOAMMO TIepecTaTh HEPBHUYATH M MOCTApaTHCS B3TISHYTH HA CHUTYAIIMIO C PAIlMOHATBHON TOYKH
3perus. Kak TOIBKO MBI ATO C/ENaeM, MBI MOXEM IEPEXOAWTh KO BTOPOW CTaauM, CIipamruBas ceos,
3aueM HaM Hy)KeH JaHHBIN npeaMer. Ecmm MBI XOTHM Mpexkae BCero o0IaiaTh UM, HaM CIEIyeT OIEHUTh
€ro JIOCTYITHOCTH, YTOOBI OIPEACTHUTH, CKOJIBKO JICHET MBI XOTHM Ha HEero MoTpatuTh. OIHAKO, ECTIH BEIlh
HY)XHAa HaM TIPEXKJIE BCEro cama mo cebe (TO eCTh MBI XOTHM €i0 MOJb30BAThCS), MbI JOJDKHBI TOMHHUTH,
9TO 3Ta Bempb OyaeT (YHKIMOHHPOBATH OMWHAKOBO XOPOIIO HE3aBUCHMO OT TOTO, SIBISETCS OHA
JNeQUIUTHOW WM KOMMYECTBO TaKWX Bemledl HeorpaHwdeHHO. CremaTh STO HECIOXKHO, HaM TOJIBKO
HY>XHO BCHIOMHUTB, YTO MEYEHBE HE JIETAeTCs BKYCHEE OTTOTO, YTO CTAHOBUTCS TE(UITUTHEIM.

BoiBOABI

CornacHo mpuHIMITY OepUINTA, JTIOIA B OONBINEH CTENEHH LEHSAT TO, YTO MEHEe JOCTYIHO. DTOT
MIPUHIIHAII 9aCTO MPUMEHSETCS C IIENBI0 U3BICUCHUS BBITOIBI B Ta-
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KHX METOAWKAX JIOCTIDKEHHS YCTYITYMBOCTH, KaK TAKTUKa OTPaHWYEHHUS KOJNMYECTBA WM TaKTHKa
YCTaHOBIICHHS KpalHEro CpoKa, ¢ MOMOIIBI0 KOTOPBIX «IIpO(ecCHOHANBI YCTYMUYHBOCTH» CTaparoTCs
yOenuTh HAC, YTO JOCTYII K TOMY, YTO OHHU IMPEIaraioT, CTPOTO OTPaHUYCH.

[puanmn geduuTa OKa3pIBACT HA JIFOICH CHITFHOE BIMSHUE 110 IBYM MIpUYUHAM. BO-TIepBHIX, MTOCKOIBKY
BEIIH, KOTOPBIE TPYIHO MPUOOPECTH, OOBIYHO OBIBalOT 0OJ€e IEHHBIMH, OIEHKA CTEMEHH IOCTYIMHOCTH
mpenMeTa WM TEePEeXUBAHUS YacTO SIBISICTCSl PAllMOHAIBHBIM CIIOCOOOM OIIEHKH ero kadectBa. Bo-
BTOPBIX, KOT/]a BEIIM CTAHOBITCSA MEHEE JOCTYITHBIMH, MBI YTPAauMBaeM 4acTb CBOei cB0OO bl CorliacHO
TEOPUHU TICHXOJOTMYECKOTO PEAKTHBHOTO COMPOTHBICHUS, MBI pearupyeM Ha OTPaHUYCHHE CBOOOIIBI
YCHJIEHHEM XeJTaHusT UMETh ee (Hapsay ¢ TOBapaMH U YCIyTaMH, C Hell CBSI3aHHBIMH) B ITOJTHOM OOBEMe.
[cuxomormdeckoe PEaKTUBHOE COMPOTHUBICHUE CIIOCOOCTBYET BO3HMKHOBCHHMIO Y HAC OIPEIEIICHHBIX
MOTHBAIM{ Ha MPOTSKCHUN BCeH Harel )u3Hu. OTHAKO 3TO CONPOTHBIIEHHE OCOOCHHO SIPKO BEIPAXKEHO
y TPEACTAaBUTENCH IBYX BO3PACTHBIX TPYII. Y <«KOMIMAapHBIX JBYXJETOK» W y TMOAPOCTKOB. U
IBYXJIETHUHA W TOJPOCTKOBEIN BO3PACT XapaKTEPUIYIOTCS 00OCTPEHHEM UYBCTBAa WHAMBHIYaIbHOCTH. B
STOM BO3pacTe MOBHIIIACTCS BHUMAHHME K BOIIPOCaM, CBS3aHHBIM C KOHTPOJEM, IIpaBaMU U CBOOOIaMHU.
[losToMy AByXJETHHE AETH W MOIPOCTKH OCOOCHHO UYBCTBUTENBHBI K KakKMM OBl TO HH OBLIO
OTPaHUICHUSM.

[Mpuaninn nedunmrTa BIUSET HE TONBKO HAa OIEHKY NPEAMETOB M TEPEKHWBAHWN, HO W Ha OICHKY
uHpopMmarmu. MccaemoBaHus TOKa3bIBAIOT, YTO OTrpaHWYEHHE IOCTyma K WH(pOpMAIMU 3acTaBIseT
mone 0cOOEHHO CHJIBHO CTPEMHUTHCS K TOIYYEHHIO ATOTO JIOCTyNa B TONHOM OOBEMe, a TakkKe
3aCTaBIsIeT UX OTHOCHUTHCS Oonee OJarockiIoHHO K AaHHON mH(opmanuu. OrpanndeHHas wH(opMmanusa
sIBIsIeTCsT OoJiee yoemuTenbHONU. Ha mepBhIid BTN, Takol BBIBOJA KaXKETCSl YIWBUTEIBHBIM. B ciydae
HaJIMYUS TEH3YPHI 3TOT d((EeKT MMeeT MeCTO Jake TOraa, Koraa WHpopMaIrus He ModydeHa BooOImIe.
Korma xe manHas mH(pOpManus HAKOHEI[ OKa3bIBACTCS IONYYCHHOW, TO OHA MpPEACTaBIsieTcs Oolee
LIEHHOM.

[puanmn gedunmTa oka3piBaeT Ha JIOAEH HamboJee CHIFHOE BIMSHHE B IBYX CIydasx. Bo-mepBbIx,
JIeQUIUTHBIC TPEIMETHI TIOBEIMIAIOTCS B IIEHE, KOT/Ia BBISICHAETCSI, YTO OHHU TOJBKO YTO CTATd TAaKOBBIMH.
To ects MBI OOINBIIE TIEHUM TE€ BEIIH, KOTOPBHIX CTAJI0 HE XBAaTaTh COBCEM HEIABHO, YEM T€, KOTOPHIX
Bcerga He XBaTalio. Bo-BTOPHIX, OrpaHMYEHHBIE PECYpCHl MPUBICKAIOT HAC OONBIIE BCEro TOTJA, KOT/Aa
MBI U3-332 HUX KOHKYPUPYEM C IPYTUMH JTFOIHMHU.

Tpyano co3HaTeNbHO NPUYIUTH ceOS OKa3bIBaTh CONPOTHBIICHWE IABICHHWIO MPUHIHIA Aedunura,
MMOTOMY YTO BO3HHKHOBEHHE NepHUIHTa BO3OYKIAET SMOIIMU U 3aTPYIHSIET PAMOHAIBLHOE MEIILICHUE.
[Ipu cTonkHOBEHUN ¢ NEeUIIMTOM 4Yero OBl TO HH OBUIO MBI OJDKHEI Cpa3y K€ HACTOPOXHUTHCS, €CIH
MMOYYBCTBYEM HEAJIEKBaTHOE BO30YXIeHHE. HacTOPOXKMBIIKNCE, MBI CMOXKEM MPEANPUHATE IIark K TOMY,
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9TOOBI YMEHBIIUTH BO30OYKIEHNE U OOBEKTUBHO OLIEHUTH TOCTOWHCTBA JSPUIIMTHOTO MIPEeIMETA.
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KoHTpo/bHbIE BONPOCHI

CosepuieHHOe BJIa/IecHHE MAaTEPHAJIOM

1. KakoBa B3aMMOCBS3b MEXIy MPHUHIUIIOM Ae(HIINTa U TEOpHEH ICHXOJIOTHYECKOTO PEaKTUBHOIO
conporuBienns bpema?

2. llouemy y «KOIIMapHBIX ABYXJIETOK» M Yy IOAPOCTKOB PEAKTHBHOE COMPOTHUBIIEHHE OCOOEHHO SIPKO
BBIPa)KEHO?

3. Kak coBpeMeHHas COIMOJIOTHS MOXET OOBSICHUTH TParudecKyio ImOeib ABYX 3HAMEHHUTHIX TepoeB
IHexcnupa — Pomeo u JKymberTsr?

4. KakoBa cTaHZapTHas peakius JIIO/EH Ha 3alpelieHHyo HH}opmannio?

5. UYro, kak mokaseiBaeT uccremosanne Yopuena, Jlu u Duesoyna (Worchel, Lee, Ade-wole, 1975),
CIIOCOOCTBYET YCHJIEHHIO BIHMSHUSA NMPUHINIA AeUInTa?

KpuTtnyeckoe MbineHue

1 Bo Bpems poxnectBeHckux mnpasgHukoB B 1983 m 1984 romax amepukaHIBI OoJbIie BCETO
CTPEeMUIIHCh 3anoiy4uTh oaHy Kykiy (The Cabbage Patch Kid Doll), mocryruienie kotopoit B mpoaaxy
ObUTO BeCbMa OTpaHMWYEHO. Vcronb3ys moydeHHbIe BAMU M3 3TOW TJ1aBbl 3HAHHUA O TIPUHINIE Je(UInTa,
00BACHHTE, MTOYeMy JIOIM Ha MyOJMYHBIX ayknuoHax TpaTuiau 900 mommapoB, 9TOOBI MOMYIHTh KYKITY,
KOTOpasi B MarasuHe cTomna 23 goiuapa.

2. OBuanii ckazan: «To, 9TO JETKO JOCTAeTCsi, HUKOMY HE HYXHO, 3allPETHOE K€ COOIa3HUTEIBHO».
OOBsACHNTE CMBICT 3TOTO BBICKA3bIBAHUS C TICHXOIOTHIECKON TOUYKH 3PEHHS.

3. BcnomuuTte o momxoae moero Opara Pmuapnma x mpogake mMammH. OH HUKOTAa HAKOMY HE JTal,
OJTHAKO HEKOTOpBIE CUMTAIM €ro JeWCTBHS HedTHYHBIMH. KakoBo Bamie MHeHue? beima mm Meronunka,
KOTOPYIO HCTOJIb30Bal Pudapa, mpuemnemoii ¢ aTndeckoil Touku 3penus? [louemy?

4, Bonee necsatwiierus rnaBHag ujesd IIUPOKOM PEKIAMHOM KaMIIaHWHM, NPOBOAMBIIEWCS C LENIbIO
MIPOTara#Abl JOCTOMHCTB cHraper «BupxwHNSA cauM3», OblIa CIeTyIomieil: COBpeMeHHas >KEHIMHA
«IIpoIIa JONTHH IMyTh» OT MOJHOH «3a0HUTOCTH» 0 HE3aBUCHMOCTH,; COBPEMEHHAs JKEHIMHA MOXKET
KypUTh CHUTapeThl HapaBHE C MyXXYHWHaMH. B mepuon mpoBeaeHHs 3ToH peKIaMHON KaMIIaHWK HPOLEHT
KypAIIMX CHTapeThl yBEIUYWICS TOJBKO B OJHOI JeMorpauyeckoil Tpymme — B TPYyIIE JE€BOYEK-
noapoctkoB. Jlaiite oObsicHeHMe d3TOoMy (haKkTy, UCIOIB3Yyd TIOJNydeHHBIE BaMH 3HAHUA O
TICHXOJIOTUYECKOM PEaKTHBHOM COIIPOTHBIICHUH.

«BbICTpOpacTBOpMMOE»"
MmaBa AJE
BNMUAHUe

rlpI/IM UTUBHOE Corfacne B BeK aBTOMaTtu3auumu

Kadicouwtii 0ens s ucnoiwb3syio 6ce 603MoxHCHbIE CNOCOObL, YMOOBI CMAMb VYL .

Omuib Koy

Kaoicovtil denb 51 denaio gce 603mMoAuCHOe OJisl MO20, Ymobbl cmamb euje 6oiee 3aHAMbIM.
PoGept Hannuau

B 1960-e roxsl y Tenespureneil mosb3oBancs Oonpinoi momynspHocThio JDxo IlaitH — Bemymmid
OPUTHHAJIBHOTO TEEBU3MOHHOTO TOK-IIOY, KOTopoe BhIxomwio B Kamudopuum. 3puterneil mpuBiexan
OCOOEHHBIN A3BUTENBHBIN U KOH(MPOHTAIIMOHHBINA CTHIb oOpamienus [laifHa ¢ TocTsIMH ITPOrpaMMBl — TI0
OoypIIell  YaCTH  KAXIYIIMMH TOKa3aTh cedsS JICTpaJHBIMH  apTHCTaMH, TOTEHIMAIbHBIMU
3HaMEHUTOCTAMH, TPEACTaBUTEIAMH He(OpMalbHBIX, a TAaKXKe OOLIECTBEHHBIX WM IKCTPEMHCTCKUX
MOJMTUYECKNX OpraHu3anuid. Pe3kuii cTuip BeeHns MOy OBbUT HaleneH Ha TO, YTOOBI CIIPOBOLMPOBATH
rOCTel Ha CIIOPHI, CHIIBHO B3BOJIHOBATh MX, COMTH C MBICIIM M BOOOIIE MPEJICTaBUTh UX B TIYIIOM BHIIE.
OO6b1uHO cpa3y mocie mpeacraBieHus rocts IlaiiH Opocancs B aTaky Ha ero YOeXKIeHWS, TalaHT WK
BHENTHOCTh. HekoTopble yTBep»manmd, 4TO SA3BUTENbHOCTH [laiiHa OOBsSICHSAETCS NEepeHeceHHOH WM
aMITyTaIel HOTH, KOTopast 03JI00MJIa €ro Ha BCIO JKH3HB, Apyrue cuntaind, uyTto [laifH npocto 3100eH 1o
CBOEH HaType.

OpHaXxIpI BEYEpOM TOCTeM IIoy ObUT pok-My3bikaHT @pauk 3amma. [leno npoucxoamno B 1960-e rossr,
KOTJa JJIMHHBIE BOJIOCH Y MY)KYHMHBI ellle ObUIN PEAKOCThIO U MpeaMeToM OypHbBIX cropoB. Kak Tombko
3amma OBIT TpeACTaBlIeH TeNe3pHTeNsIM, MeXAy HuM u llaii-HOM mpousomien criexyroniii oOMeH
penMKamMH:

THaiin:
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Honara}o, JJIMHHBIC BOJIOCHI ACJIal0T BAaC I[eByHIKOfI.

Banna: Ilomararo,
JACPEBsIHHAs HOra ACIacT BAaC CTOJIOM.

B aHIIMIICKOM TEKCTE UCIOIB30BAHO HpHIaraTelbHoe instant, u3BecTHOE poccHiickoMy IoTpebuTeNto o coyeranuio instant coffee —
ObIcTpOpacTBOpUMBIi KOe. — [Ipumeu. nepes.
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MpUMUTUBHBLIN aBTOMaTU3M

[IpuBenennsIii Boimie ananor Mexay IlaiiHoM m 3anmol WINTIOCTPHUPYET TIAaBHYIO TeMy JaHHOW KHHTH:
OUYCHb YAaCTO, MPUHUMAS PEIICHHE OTHOCHUTEIHHO KOTO0-IMOO0 WM Yero-Tu00, MBI HE HCIONIb3YeM BCIO
MMEIOIIYIO OTHOIICHHE K JIENy JOCTYIMHYI0 HH(OpManuio. BMeCTO 3TOro MBI yIUTHIBAEM TONBKO OIWMH
AJIEMEHT IIeJIOT0, KOTOPBIM KaXXeTcss HaM 4Ype3BhIUaiiHO BaKHBIM. OPHUEHTHPYSICh HA W30JMPOBAHHYIO
9acTh WH(POPMAIIH — JaXe eCIIi 00BIYHO C €€ TIOMOIIBIO MBI IPHHUMAEM TIPABUIILHEIC PEIICHHSI, — MBI
MOKEM COBEPIIUTh HEMaJ0 TIYMBIX OMMOOK — OIMMMOOK, KOTOPBIE OTPA3sITCS Ha OTHONICHWH K HaM
OKPY)KaIOIUX W KOTOPHIMH, YTO OCOOEHHO HEMPHUATHO, MOTYT BOCHOJIB30BATHCS B CBOMX HHTEpEcax
YMHBIE U XUTPBIE JIFO]IH.

B T0 ke BpeMsi Ha BCeM NPOTSIKEHUU KHUTY MPOBOJMIACH COMMYTCTBYIOIIAs. MBICb. HECMOTPS Ha TIIyIble
pelIeHus, KOTOphIe MBI HEM30EKHO MPUHUMAEM B CIyJYae OPHUCHTAIWH JIMIIh HAa OJUH W3 DIICMEHTOB
JOCTYITHOH MH(pOpPMAINK, PUTM COBPEMEHHOU >KM3HH TpeOyeT, 4TOOBI MBI B OCHOBHOM HCIIOJIb30BaJIH
VIMEHHO TaKOH CTePeOTHII™ JUIi SKOHOMHM BPEMEHH M CWJI. BcroMHHMTE, 4TO B Hauane ryiaBel 1 Gbina
MPOBE/IEHA aHAIOTHS MEXIy Hallled CKIOHHOCTBIO K 3TOMY CTEPEOTHUITY U aBTOMAaTUYECKHUMH PEaKLUIMU
KUBOTHBIX. Kak OBUIO OTMEUEHO, CIIOKHEIEC MTOBEICHUYECKIE PEAKIIMN MHOTHX BHIOB MOJKHO <GaITyCTUTHY»
MOCPEJCTBOM HMMHTALlMM €IMHCTBEHHON XapakTEpHON 4YepThl pa3apakuTelis — 3ByKa <UUI-UMID?,
KpacHOTO IIB€Ta TPYIOHOTO OIEPEeHHUs, CHENu(pUIECKON MMOCIeIOBATEIFHOCTH CBETOBBIX BCIIBIIIEK.
JKMBOTHBIE YacTO MOJAral0TCsA Ha TaKUE €AMHUYHBIE YEPThl BAXKHOTO U1 HUX pa3ipa)KuTeNs, Tak KaKk uX
YMCTBEHHBIE CIIOCOOHOCTH BeChbMa OTpaHWYEHHBI. VX MO3T HE B COCTOSHHHU HAdaTh PETHCTPHUPOBATH H
00pabaTeiBaTh BCIO HMMEIOIIYI0 OTHOIIEHHE K JaHHOMY BONPOCY HH(OpMAIMIO, MOCTYHAIOIIyI0 U3
OKpyXaromei cpeapl. [lodToMy y MHOTMX BHIOB B TMPOIECCE DBONIONHK Pa3BUIACH 0co0as
YyBCTBUTEIHHOCTh K ONPEICNICHHBIM acleKTaM pa3IpakKUTENeH, HECYIINX BaXKHYI0O WH(GOPMAIIHIO.
[TockombKy ATHX OTHENTHHO B3SITHIX 3JEMEHTOB WH(pOpPMAIK OOBIMHO OBIBACT JOCTATOYHO IJIS TOTO,
9TOOBI MPABWJIBHO OTpearupoBaTh, CHCTEMa, KaK MpaBmio, paboraer Oe3 cOoes. Bceskumii pas, xorma
WHIIOIIKA CIBIIIAT «JHUIT-9HID», OHA PEArupyer Mo THITY WelK, 3axcydcocano. Takum oOpa3oM MexaHU-
YECKM HAUYMHAET PEAJTU30BBIBATHCS MOJENIb MAaTEPUHCKOrO MOBEIEHHS, YTO IO3BOJSIET COXPAaHUTh
3HAQUUTEIbHYIO JOJII0 OTPAaHMYEHHBIX MO3TOBBIX PECYPCOB MHIIOLIKM, KOTOPbIE HY)XHBI €l JJif TOro,
YTOOBI CIIPABIATHCS C METBIM PSIOM APYTHX «IPOOIEM» B TCUCHHE JTHS.

Mgl1, KOHEYHO, UMEeM ropa3fo 0ojee CIOKHBIM MO3TOBOW MEXaHW3M IO CPaBHEHHUIO C WHAIOIIKAMU-
MaTepsIMA WM TPEACTABUTEISIMU JIFOOOTO APYroro BHUAA JKUBOTHBIX. bBe3ycloBHO, MBI CHOCOOHBI
NpPUHUMATh BO BHUMAaHHE MHOXECTBO CBSI3aHHBIX C pPAacCMaTpUBAaEMBIM BOMPOCOM (PaKTOB W,
CIIEIOBATEIbHO, NPUHUMATHh TPABWIBHBIE pelieHus. VIMEeHHO Hamma crnocoOHOCTh 00padaThIBaTh
nH(GOPMAINIO B TIOJTHOM 00BEMe Clenana Hac JOMHUHAHTHOW (OpMOH KU3HU Ha miaHere. OJHAKO HAIIH
BO3MOKHOCTH TOXKE€ HE Oe3rpaHUYHBI; YTOOBI COKOHOMHUTH BpPEMsI, MBI MHOT/IA TOJDKHBI OTKA3BIBATHCS OT
TMIOTJIOMIAIOIIEH BCe Halle BHUMaHHE CIOKHOW 00paOoTKM Bceil JOCTynmHONW HaM MH(OPMALUH B TIOJHOM
o0BeMe 1 IPUHUMATD PEIICHUST aBTOMATHIECKH, TOT00HO TPUMUTHBHBIM BUIaM, YIUTHIBASI JIUIIb

B sroii rmase LCHTPAJIbHBIM SIBJISICTCS TEPMUH gTOrtCUT, OBHa‘IaIOH_II/II\/'I OHOBPEMEHHO U <«SIPJIBIK JUIs 3allyCKa IPOrpaMmbI» (3TOT CMBICJT
JaHHOI'0 CJIOBa U3BECTCH ITOJIB30BATCIAM KOMHLIOTCpOB), n «Kpa‘maﬁmnﬁ MyTh», U (GKOHOMHLIﬁ, paI_II/IOHaJ'ILHHﬁ IIyTh NOCTHIKCHUSL
‘ICFO'J’II/I60>>, 1 «CTEPCOTUIIM. M1 TIpEeAInoYiiv MEPEBECTU €ro Kak «CTEPEOTUII», OIj1acuB B TaHHOM ITPUMEYaHUHN BECh CIIUCOK 3HAYCHUM.
— Ilpumeu. nepes.
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KaKoW-TO ONWH dJeMEHT MH(popMmanuu. Hampumep, permasi, 9To OTBETHTh TPEOYIOMEMy — <JIa» WA
«HET», MBI YacTO MPUHWMAeM BO BHUMAHHE TOJBKO YacTh WH(GOPMAINH, WMEIOMICH OTHOIICHHE K
JAHHOMY BONpocy. B mpenpiniymiux riiaBax Mbl pPacCMOTPENM HEKOTOPBIE OTIEIbHBIE AJIEMEHTHI
nHpOPMAINH, KOTOPHIMH MBI HanOoOJee 9acTo MOJIb3yeMcs B CIydae HEOOXOIMMOCTH OBICTPO MPHUHATH
penreHne. DTH MOJACKA3KH JOCTATOYHO HAJEKHBI, TAK KaK OOBIYHO OHH IMOJTANKHBAIOT HAC K MPUHITHIO
MPaBUJIbHBIX pellieHni. BOT moyemMy Mbl Tak 4acTO aBTOMATHUYECKH 3a/I€CTBYEM MPUHLIMIIBI U MpaBUIIa
B3aMMHOTO OOMEHa, ITOCIEIOBATEIHHOCTH, COIIMATBHOTO TOKA3aTEILCTBA, OJaropacioioKeHUS, BIUSHUS
aBTOpUTETa, AeUIIUTA PU MPUHATUN PEIICHUH, MOAPa3yMEBAIONINX YCTYMIHBOCTh. Kaxkprii u3 nepe-
YHUCIICHHBIX (PaKTOPOB 0OOJIerdaeT Halry 3a/1ady, KOraa MBI pelracM, YTo HaM JIy4Ile CKa3aTh — «Ia» WiH
CHET».

MBI CKIIOHHBI MPUHUMATh BO BHMMAaHHME €IMHMYHBIE CUTHAJbI, KOTJAa Y HaC HET HaMEepeHUs, BPEMEHH,
SHEPTHH WU TI03HABATEIBHBIX PECYPCOB, YTOOBI MPOBECTH MCUCPIBIBAIOMINN aHAIN3 cuTyaruu. Korma
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MBI TOPOIHMMCS, HAXOAUMCSI B COCTOSHHUM HAINpPSKEHUS, HEYBEPEHHBI, 0€3pa3/IMdHbl, PACCTPOEHBI WIH
YTOMJIEHBI, MBI HMMEEeM OOBIKHOBEHHE COCpPEOTOYMBATh CBOE€ BHHMAaHME Ha HAWMMEHbIIEM OOBeMe
noctynmHo HaM wuH(popMmanuu. I[IpuHHMMas penieHHs B TOHOOHBIX OOCTOATENBCTBAX, MBI YacTO
BO3BpaIlaeMcs K JOBOJIBHO HMPUMHTHBHOMY, HO PALMOHAIBHOMY TOAXOIY «0OUH-I]IeMEeHM-X0poule2o-
OoKazamenbcmea»'. OTcrola MOXKHO CAETATh JHUIIAIONINN CIIOKOHCTBHS BBIBOJ. WMeES YPE3BBIYANHO
CIIOXKHBIA MBICIIUTEIBHBIN anmapaT, KOTOPHIH MO3BOJIIET HAM 3aHHMATh TOCIOJICTBYIOIIEE MOJI0KEHHE B
MHpE B KauecTBE BHJA, MBI CO3JAM TaKylo CIIOXKHYIO, OBICTPO MEHSIOMyIocs W HH(OPMAIMOHHO
MEPErpy>KeHHYI0 OKPYKAIOIIYI0 CPEAy, YTO JOIDKHBI BCE Hallle CHPABIATHCS C M30BITKOM HMH(pOpMAIyu
TaKNM ke 00pa3oM, KaK >KUBOTHbIE, KOTOPBIX MBI JJaBHO IPEB3OIILIH.

Wnorna nocnencteus OpiBatoT maryoHbIMU. Benmomanm nozopHyto ataky @BP Ha mtab-kBapTHpPY CEKTHI
«[lepxkoBb BerBu JlaBuaoBoii» B Bako, mirar Texac. [lo gaHHBIM aHanM3a 3KCIEPTOB HOPUAMYECKOTO
nenapramenTta CIHA, ®BP 3a Bpems 51 -nHeBHOI ocaabl MITad-KBAPTUPHI CEKTHI COOpaio Takoil 00beM
nHPOPMAINH, YTO OKAa3aJoCh HECIOCOOHO IPOaHAIM3MPOBaTH €€, M Oonblras dYacTb WHGOPMAINH
ocramack HeydreHHOW. IIpodeccop Pobepr JloymeH, omwH W3 KOHCYJIBTAHTOB FOPUAMYECKOTO
JenapramMenTa, ckazan: «ObP Obu10 meperpykeHo nHGOpMAaIei... 1 OHH B KOHIIE KOHIIOB BEPHYJHCH K
o0brgHOM TakTHKe. IlockombKy y HHX OBUIO HEIOCTaTOYHO OmbITa padOTBI € PEIMTHO3HBIMU
OpraHU3alHsIMH, OHU MTPOCTO MOLLIK Ha mTypM 3aanuss» («Overload of Advice», 1993). Bo Bpems aTaku
@OBP Gomnee 80 wieHOB CeKTHI, y KOTOPBIX CTpax M Bepa CMEMIAINCH B TOJIOBE, IIOKOHYMIIN C COOOIA.
CoBpeMeHHbI aBTOMaTU3M

Jlxon CtroapT Mnib, OpUTaHCKHH S9KOHOMHCT, TIOIMTHYECKHUIT fedaTens u ¢puiocod, ymep Oonee cTa et

Hazag, B 1873 romy. OH U3BECTEH KaK MMOCIESIHUIN YEIOBEK, KOTOPBIA 3HAT
ﬂaHHI)Ie O NMPUMEHEHUUN HOZ[O6HOFO CY»KE€HUS B C(I)ean BOCHOPUATHSA U NPUHATHUA peU_IeHI/Iﬁ BBl MOXKETC HaWTU B pa60TaX

bepkosutua u Baka (Berkowitz & Buck, 1967), boxenxaysena (Bodenhausen, 1990), Kosna (Cohen, 1978), HcrepOpyka
(Easterbrook, 1959), I'mnbepra u OcGopua (Gilbert and Osborn, 1989), Xoku u I'amuisrona (Hockey and Hamilton, 1970),
Keitnana (Keinan, 1987), Kpyrnsucku u @poitaaa (Kruglanski & Freund, 1983), Makyopra (Mackworth, 1965), Munrpama
(Milgram, 1970), Munnepa u coasropos (Miller et d., 1976), Mypa u coasropos (Moore et al, 1986), Ckammona (Scammon,
1977) u Teep-cku u Kanemanna (Tversky & Kahnemann, 1974).
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BCE, YTO CIEIOBAJIO 3HATh. 1eneph 3asBIICHHE, YTO KTO-TO M3 HAC 3HAET BCE, MPEICTaBISIETCA MPOCTO
abcypaasm. [locre TeIcAueneTnii MeATIEHHOTO HAKOIUIEHHS MH(POPMAuN 00BbeM YEIOBEYECKUX 3HAHUH
cTai OBICTPO YBEIMYMBATHCS, KaK KAaTALIMHICS C TOPbI CHEXHBIH KOM. MBI CEroJHs JKMBEM B MHpE, TAC
OoJtplnast 4acTh nHGOpMaLHK UMeeT «Bo3pacT» Mernee 15 ser. B oTenbHbIX 001acTsaX HayKu (HampuMmep,
(Gu3nKK), KaK yTBEPKIAIOT HEKOTOPHIC CIICHUATUCTBI, 00beM 3HAHUH YBETHMYMBACTCS BIBOC KaKJbIC
BoceMb JieT. IH(pOpMaIoOHHbIH B3pHIB HE OTPAaHUYMBACTCSA TAKUMH TEMHBIMI>» Y3KUMH OOIACTSIMH, KaKk
MOJIEKYJIApHAas XMMUS WM KBaHTOBas (M3MKa, HO paclpocTpaHieTcs M Ha Oojiee TOCTYIHBIE BCEM HaM
cepsl 3HaHUIT 0 370pOBHE, AETCKOM Pa3BUTHH, IPABWILHOM MHTAaHUU. bomee Toro, Takoil OBICTPEI pocT
3HaHUM, CKOpee BCEro, OyAeT MPOUCXOANTh U AANbIIE B TAKOM K€ TEMIIE, IIOCKOJIBKY B HACTOSINEE BpeMs
HCCIIEZIOBATENI BCETO MHUpA 3aIOIHAIOT CBOMMH HOBeHWmmmu OTKpBITHIMU 40000 HaydHBIX KypHajoB
(Broad, 1988).

CrpemMHTeNbHBIN TPOrpecc UMEEeT MECTO He TOJBKO B Hayke. 110 maHHBIM exeromHoro ompoca Iammama,
BOTIPOCHI, CTOAIINE «HA IIOBECTKE JHA» OOIIecTBa, cTamu Ooiee pa3HOOOpPa3HBIMH, a WX peEIIeHHe
3annmaer Menbie Bpemenn (McCombs & Zhu, 1995). B cBoeii kuure «®yryp-mok» (Future Shock)
OneuH Toddiep ToBopuT 0 GecnperieICHTHOM YBEITMYCHUHN TEMITa COBPEMEHHON TOBCETHEBHON JKU3HH.
Msl myTtemecTByeM Bce OBICTpee M OBICTpee; MbI CTall Yalle MEHSITh MecTa JKHTEeNbCTBa, OBICTpee
CTPOUTH W CHOCHUTH JIOMa, KOHTaKTHpPOBAaTh C OONBIIMM KOJIMYECTBOM JIOAEH, mpudeM Oomee
MOBEPXHOCTHO; B CyIepMapKeTax, JEMOHCTPAllMOHHBIX 3aJaX W JPYTHX TOPTOBBIX TOUYKAaX MBI
CTaJIKMBAEMCSI C OTPOMHBIM BBIOOPOM MPOIYKTOB, O KOTOPBIX MBI JaXKe HE CIIBIIIAIH B TPEIBIIYIIEM TOy
M KOTOpBIE BIIOJHE MOTYT OKa3aTbCs BBIMICAUINMHU M3 YHOTPEOJICHUS WM 3a0BITBIMH K CIEAYIOIIEMY
rony. HoBusHa, ObIcTpoTE€4HOCTH, pa3HOOOpasue W yCKOPEHHe — BOT YTO, B OCHOBHOM, ONpEJeNsieT
CETOMIHSAIIHEE IMBUIIN30BAHHOE CYIIIECTBOBAHHE.

MHOPMAIIMOHHBIA B3pHIB. ¥ MOABIEHHE MHOKECTBA BApPHAHTOB BHIOOPA OOYCIOBIEHBI OBICTPHIM
TEXHHYECKHM MporpeccoM. CoOBEpIIEHCTBYIOTCS CIOCOOBI cOOpa, XpaHEeHHs, oOpabOTKM W Iepenadn
nHpopmarmy. CHadama WHQOPMAIMOHHBIM OyM 3axBaTWJI JIMIIb KPYNHBIE OpTraHW3allMd —
NPaBUTEIBCTBEHHBIC areHTCTBA W CONHM/HBbIC Kopropauuu. ['naBa kommanuu Citicorp Yonrep Pucros,
BBICTYNasgs Ha OAHOM M3 KOH(epeHIMH, Kak-To ckazan. «Co3gaHHas HaMH BCeMHpHas 0a3a JTaHHBIX
T03BOJISIET HEMEUICHHO MepeaaTh moboe coobleHne B TI00YI0 TOUKY IIAHETh» . Barogaps pasBHTHIO
TEJIEKOMMYHHKALIMIT W KOMITBIOTEPHBIX TEXHOJIOTHH JOCTYH K OrPOMHBIM OO0OBEMaM HH(OpMAIH
MOJMyYWJIN OTAENbHBIE Tpaxkaane. CoBpeMeHHbIe KaOelbHBIE W CITyTHHKOBBIE TEIEBU3MOHHBIE CHCTEMBI
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00ecIeunBaloT MOCTYIUIEHNE caMOi CBeXeil HHpOpMaIy B 10Ma OOBIYHBIX JIFOICH.

Bce Gompmryto ponms UrpaeT B HAaIlM JHU TEpCOHANbHBIN Kommbiorep. B 1972 rony Hopman Makpo,
penakrop xxypHaia «JxorHomuct» (The Economist), BeICTyHII ¢ TaKMM TIPOPOUECTBOM.

B XXI Bexe mo0oif Tynwia, CHAAINA y KOMIIBIOTEPHOTO TepMHHANa B JlabopaTopuu, oduce, B IIyOIMIHOI
OMONNOTEKE WU JA0OMa, CMOXCT PBITbCS B OIPOMHBIX o0BeMax I/IH(I)OpMaL[I/II/I, coacp-

CormacHO BecbMa OOOCHOBAaHHOM TOYKE 3peHust, I/IHClJOpMaI_II/IOHHLII\/'I B3pbIB O6yCJ’IOBJ’ICH Ipexae BCEro MHOT'OKPpATHBIM
BOCHPOU3BEACHUEM U ITOBTOPECHUEM YIKE H3BECTHBIX CBC,HCHI/Iﬁ U UCTHH, a HC YBCIWYCHHUEM KOJIMYECTBAa HOBBIX 3HaHMl. DTO
O6CTO$[TCJ'II>CTBO, OJTHAKO, HE MTOMOra€T pa3pelinTb ICUXOJIOTHICCKYIO HpO6J’ICMy OpHUCHTAllUU B 3TOM IIOTOKE HHClJOpMaI_II/II/I. — HpuMeq.
nepes.

HIfTI/IpyCTCSI [0 JIOKyMEHTaJIbHOMY TeneBu3noHHOMY (uinbmy PBSTV «Mupopmanmonnoe obmecrso» (The information Society),
npoxtocep — Mapk ITopat (Mark Porat).
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5 He moey pewums... To U MHe no4Yumams, Mo U MOCMOMpPemsb

¢urnbm o kabesibHOMy mesesudeHuto unu, Moxem 6bimeb,

rocmompems, 4mo foka3bigaem 0bbIYHbIU mennesu3op, Nocaywams

3anucu, nocmasume nacmuHKy ¢ «Pelidepamus», nouzpams

8 sudeouzpbl unau Npocmo fnolmu fnopaHbwe crnams?

S AEsd @ 10y
Puc. 8.1. Korga aenaewb BbIGOp U3 60NbLIOro Yncna BapuaHToB

CnvwkoM BonbLuoe KONMYecTBO anbTepHaTVB MOXET Bbl3BaTb YyTOMIIEHME

KaIXcsl B KOMITBIOTEPHBIX OaHKax JaHHbBIX, 3aJIeHCTBYS MEXaHU3MBI, B IECATKH ThICAY pa3 Ooiee MOIIHBIE,
4eM Te, KOTOpble OBbUIM JIOCTYIHBI Ja)Xe TaKOMY BBICOKOPA3BHUTOMY 4YeJIOBEYECKOMY MO3TY, KaK MO3T
Onnmreiina (Macrae, 1972).

Onnako npopouectBo Makps cObutochk yxke B 80-x romax XX Beka. B onHOW W3 craTell, HaledyaTaHHBIX B
KypHanie «Taiim» OBUIO OTMEUEHO, YTO HAYMHAETCS HOBAs 5pa B Pa3BUTHU YEJOBEYECTBA, a MEPCOHAIBHBIN
KomIbloTep ObuT Ha3BaH YenoBekoMm roga. Pemakropsl «TaiimMa» OOBSCHSIM CBOE pELICHHWE 3HAYNUTEIBHBIM
YBEIIMYEHHEM MOTPEOUTENHCKOrO CIpoca Ha KOMIBIOTEPHI. [0 MX yTBEep)KAeHHIO, AMEpHUKa, Aa U BECh MHD,
HHUKOTJIAa YXKe He CTaHyT npexHumu. [Ipensunenue Makps okazanoch BEpHBIM. MHJUTHOHBI «TYMHUI» B HAIIN
JHHU CUAAT Y MOHHTOPOB, 00pabaThiBas Takue Oojpline o0beMbl MHPOpMAIHH, YTO Ha MX (oHE TepsroTcs
Jnaxe u3bIcKaHus OiHmTelHa. CoBpeMeHHbIe NMpOoBUALLI, Bpoae bumna Ieiitca, mpesuaeHTa Kopriopanuu
«Maiikpocodpt» (Microsoft), cormacasr ¢ Makps, yTBEpKIAIOIINM, YTO CEHYac MBI TPATHM BCE YCHIMS Ha
n3o0pereHre pa3HOoOOPa3HBIX YCTPOMCTB, MOMOTAIOIIUX HaM IOMy4aTh W JIOCTABIATH MH(OPMALHUIO «KOMY
YrofHO, KOraa yromHo u kyma yroguo» (Davidson, 1999). Ho ormeruM ofHy XapakTepHYIO JeTajb. HaIle
BpeMsi 4YacTo HasbiBaloT MHpopMmanmoHHONW DMoXoi, HO HHUKTO HE Ha3bIBaeT ero OMNOoXOoi 3HaHW.
Wudopmanms u 3HaHHA — 3TO HE OTHO M TO ke. UToObl mH(opMamus crana 3HAHHEM, ee HaJo CHadaia
00paboTaTh: MOIYYUTh, OTCOPTHPOBATH, IPOAHATM3HPOBATH, HHTETPUPOBATH U COXPAHHTH.

CTepeoTunbl [OMKHBbI ObITb CBALLEHHbIMY

[ockonbKy TEXHOJOTUH Pa3BUBAIOTCS TOpa3fo ObICTpee, YeM YeNOBEYEeCKOe CO3HAHWE, Hallel eCTeCTBEeHHOH
cnocoOHocTH 00pabaThiBaTh MH(POPMAIUIO, CKOPEE BCEro, B HEJAAJICKOM OYIyIIeM CTaHET HEIOCTATOYHO JIs
TOT0, 9TOOBI MBI MOTJIH OPHEHTHPOBATHCS B IOTOKE
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nepeMeH W BO3MOXKHOCTEH, XapaKTepHOM JJIsi COBPEMEHHOW XWM3HM. Bce dame M dame Mbl Oyaem
YIIOAOOISATECS KUBOTHBIM, KOTOPBIE HE B COCTOSTHUHM OPHUEHTHPOBATHCS B MHOTOOOPA3HH OKPYKAOIICH
cpenpl. B oTnmume OT HUBMIMX JKMBOTHBIX, Ubs CIIOCOOHOCTH K TO3HAHUIO MHUpa BCerga ObUIA PEe3KO
OTPAaHWYCHHOW, MBI CaMU CIENadd ceO0si OTHOCHUTEIHFHO HEMOIHOICHHBIMHU, MOCTPOUB YPE3BBEIYANHO
CIOKHBIN Mup. Hamra nckyccTBeHHas: HEMOTHOIIEHHOCTh OyIEeT MMETh T€ JK€ CaMble MOCIEICTBHS, UTO U
€CTECTBEHHAs] HEMONHOIIEHHOCTh JXKUBOTHBIX. [IpmHMMas pemieHwsi, MBI OyleM Bce peXe B IIOJHOM
00BEME OCMBICIMBATH CHUTYaIlMIO M BCE yamie OyaeM KOHIICHTPHPOBATh CBOE BHHMAaHHE HAa KaKOM-TO
OJTHOM, CKOpEE BCEro, CAMOM XapaKTePHOM, DIIEMEHTE JOCTYITHON HaM WH(OPMAIIHH.

Korna 3ty oraenbHble 371EMEHTHI ACUCTBUTENBHO SBIIAIOTCSH XapaKT€pHBIMHU, HET OCHOBAaHUN U3JUIIIHE
HaCTOPOXKEHHO OTHOCHUTBCS K IMOAXOAY, OCHOBAHHOMY Ha CTE€PEOTHUIIHOM OTrPaHMYEHUM BHUMAaHUS W
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aBTOMAaTHYECKON PeakIMM Ha MOCTYMAIOUIYI0 KOHKpPETHYI0 mHGpopmarmio. [IpobremMa Bo3HHKaeT TOraa,
KOTJ[a TI0 KaKMUM-THOO0 MpHUYMHAM OOBIYHO 3aCITy)KMBAIOIINE TOBEPUS CUTHAIIBI HAUWHAIOT MOJaBaTh HaM
IUIOXHE COBETHl M MOOYXIAaTh HAaC K COBEPIICHHWIO OMIMOOYHBIX JACHCTBHM WM TNPHHATHIO HEBEPHBIX
pemennii. Kak MBI yXe oTMedand, OHOM W3 TaKWX MPHYMH MOXKET SBIATBCS CTpEMIICHHE
«IIpoeCCHOHATIOB YCTYITIMBOCTH» U3BJIEYh BBITOAY M3 HAIIETO JTOCTATOYHO OE3MyMHOTO MEXaHHYECKOTO
pearnpoBaHUs Ha OONBIIMHCTBO Pa3IpakKHTENeH. A TOCKOIBKY PUTM M (hOpMa COBPEMEHHOW KH3HU
TAaKOBBI, YTO MBI BCE 4alle pearupyeM Ha MPOHCXOJAIIee CTEPEOTHITIHO, MbI Bce dHame Oyaem
CTaJIKMBATHCS C MOMBITKAMH «IIPO()ECCHOHATIOB YCTYITIMBOCTH» OOMaHyTh Hac.

Kak >xe MOYXHO MPOTHBOCTOATH «IIPO(ECCHOHATAM YCTYIMUHUBOCTH, THITAIONIMMCS H3BJIE€Yb BBITOAY W3
HaIllel CKJIOHHOCTH K CTEPEOTHITHOMY pearupoBaHuio? S Obl HacTanBaji HE HA YKJIIOHYMBOM ITOBEAECHHUH, a
Ha MOIIHOW KoHTpatake. OmHAKO 31Iech HUMeeTcs OAWH BaxHBIH HIoaHC. «[Ipodeccronanon
YCTYIMUUBOCTH», KOTOpPBIE WIPAIOT YECTHO, HE CIIEAYeT CUMTAaTh Bparamy, HalIpOTHB, OHH SBISIOTCS
HaIIMMH COIO3HMKaMH U IapTHepaMu B Tpoliecce 00MeHa MaTepHaIbHBIMH [IEHHOCTSMHU U COI[MAIbHBIMU
O6maramu. MBI JOJDKHBI OKa3bIBaTh CONPOTHBICHWE JIMIIb WHAMBHAAM, (aIbCH(OUIHPYIOLIM,
MOJICNBIBAIOIIMM WJIM TPEACTABISIONIMM B JIO)KHOM CBEeTe WH(OPMAIMIO, IIOJydeHHE KOTOpPOH
«3aITyCKaeT» HaIlli CTEPEOTUITHBIE PEAKIIHH.

JaBaiiTe pacCMOTpUM KOHKDETHBIM Ipumep. B coOTBeTCTBHMM € HPUHLUIOM COLHUAILHOTO
JI0Ka3aTeIbCTBA MBI YacTO PElIaeM JeNaTh TO, YTO AENAIOT MOXOXKHE Ha Hac JIIOAHW. JTO, KaK MPaBHIIO,
ObIBaeT BeChbMa pa3yMHBIM, ITOCKOJIBKY B OOJBIIMHCTBE CIIydaeB AEHCTBHE, KOTOPOE COBEpUIaeTcs B
KaKoi-mmbo cuTyallni MHOTHUMH JIOJbMH, SBJSIETCS HamOoJee aJleKBaTHBIM M IIeIecoo0pa3HbIM. TakuM
00pa3oM, peKIaMoaTelb, KOTOPEIi, He BBOAS HAC HAMEPEHHO B 3a0yKIeHHE, TaeT HH()OPMAITHIO O TOM,
9YTO HEKHH COpPT 3yOHOH MacTHl MOJB3YeTCss HAMOOIBIIMM CHPOCOM y TIOKyHaTtenei, mpeacTaBisier HaM
[IEHHOE J/IOKAa3aTeIbCTBO BHICOKOTO KadecTBa PEKIAMHUPYEMOTO MPOAYKTAa W COOOIIAeT O BBICOKOU
BEPOSITHOCTH TOTO, YTO 3TOT NMPOAYKT HaM MoHpaBuTcsa. Eciu MBI mpunum B Mara3suH 3a TIOOMKOM 3y0-
HOW TAacThl, MBI MOXXE€M, NMPHHUMas pelIeHrne, OOpaTHTh BHUMAaHWE BCEr0 JIMIIb HA OAWH 3JIEMEHT
nHpOPMAINY — B JJAHHOM CJIydae Ha CBEJACHUS O MOIMYISIPHOCTH PEKIAMHPYEMOro COpTa MacThl. Takas
TaKTUKa pEeKIaMojaTeNs BpsAA 1M 3aMaHUT HAac B JIOBYNIKY, HAIpOTHB, OHA, BEpOSATHEE BCETO,
COPHEHTHPYET HAaC B Hy)KHOM HAaIPaBJICHUH M COKOHOMHT HAIllM CHJIBI M BPEMsI, KOTOpPBIE MPUTOASTCS HaM
JUIl W3Y4YeHUS CIIOKHOI OKpYy)Karomied OOCTaHOBKM, a Takke il oOpaboTKM OonbmImX 00BEMOB
nHGOPMAIMM ¥ TPHUHATHS MHOTOYMCIIEHHBIX HEOOXOAMMBIX pemieHuil. JleficTBytomuii Mog00HBIM
00pa3oM peKIaMoJaTeNb BPSAA JH SBISETCS HAIIMM BpParoM, CKOpee 3TO COTPYIHHYAIOMHN ¢ HaMH
mapTHep.
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OpHako 1eno NPUHUMAET COBCEM HHOM 000poT, ecnm «IIpo()ecCHOHAN YCTYIMYMBOCTH» CTPEMHTCS
BBI3BaTh y HAC aBTOMATHYECKYIO PEaKIHIo, aBas HaM I 3TOro (ainbIuuBeIii curHaia. Hammm Bparom,
IO CYTH, SIBJIIETCS peKIIaMoJaTelb, KOTOPBI CTpEMHUTCs] YOEAUTh HAac B TOMYJISPHOCTH OIPEAEIEHHOTO
copra 3yOHOH TacTBl, HMCHONB3YyS JUIi OTOW MENW CEpUI0 PEKIAMHBIX DPOJIMKOB C SKOOBI «HE
MOJTOTOBJICHHBIMHA ~ 3apaHee HWHTEPBBIO», B KOTOPBIX AaKTEPhl, TPEICTABISIOMNECT OOBIYHBIMU
MOKYTIaTENSIMH, PacXBaJIMBAIOT MPOAYKT. B cimydasx, Korjga A0Ka3aTedbCTBO MOMYIIPHOCTH KaKOro-mmdo
MIPOYKTA ABJISIETCS MOAIETBHBIM, SKCILTyaTHPYEMCS MBI, TIOKYIaTeNny, aBTOMaTHYECKH pearupyomne Ha
MIPHUHIUIT COIMANIBHOTO JI0Ka3aTeNbCTBA. PaHee s yKe MperocTeperan 4yuTarefned OT NpHOOpeTeHHs
M000r0 MPOIyKTa, KadyecTBa KOTOPOTO PAaCXBalIMBAIOTCA B IOAJETBHOM, SKOOBI «HE MOATOTOBICHHOM
3apaHee HHTEepBBIO». Ham ciemyeTr mockiaTth MPOM3BOAUTENAM TaKUX NMPOAYKTOB MHChMa C 00BICHEHHEM
MIPUYHH, TI0 KOTOPHIM MBI HE IPHOOpPETaeM HX TOBAp, M MpeuIaraTb STHM IMPOU3BOANUTENSM OTKA3aThCS OT
YCIYT BEIOpaHHBIX UMM PEKIaMHBIX areHTCTB. S mopekoMeHI0BasI OBl IPUHUMATh aHAJIOTHYHBIE MEPHI B
OTBET Ha JT000€ 37I0yNnoTpediIeHne «IpoQeccroHana yCTYITYMBOCTH TIPU UCIIOJIB30BAHUN UM MTPHUHITUIIA
COLIMAILHOTO JI0Ka3aTebeTBa (MM JIF000ro IPYroro opymus BIMsHUS) moaoOHeIM oOpazom. Ham cie-
JyeT OTKa3aThcs OT MPOCMOTpa TENEBH3MOHHBIX Iepesiad, B KOTOPBIX 3BYYMT 3alMCAHHBIA Ha IUICHKY
cMex. bapMmeH, KOTOpbIi HAUMHAET CMEHY, «TIOCOIMB» OJIFOJI0 IS YaeBBIX HECKOJBKUMH COOCTBEHHBIMHU
KyIIopamH, He JOJDKeH HHYEero MojydaTh OT Hac. Ecnm mocnme JUIMTeNhbHOTO OXKHIAHHS B OUepenu y
JBepel Kakoro-mmbo HOYHOro Kiry0a Mbl 00HapyXKMBaeM BHYTPH JOCTATOYHO CBOOOTHOTO IMPOCTPAHCTBA
MW TIOHMMaeM, 9YTO Hac CHeNHalbHO 3acTaBWIM KIaTh, YTOOBI TNPOW3BECTH Ha HAc BIIEYATIECHHE
(aJIBIIMBEIM TOKA3aTEIHCTBOM IIOMYISPHOCTH KiIyOa, HaM ClieIyeT HEeMEIJIEHHO YHTH M OOBSICHUTH
MIPUYMHY HAIIEro yXOoAa TeM, KTO BCe eIle ocTaeTcs B ouepenu. MHbIMU cloBaMH, HaM cilemyeT OBITh
TOTOBBIMH MPHOETHYTH K OOHKOTY, yrpo3e, MPOTUBOCTOSHHIO, OCY)KACHHIO, /1a K YeMY YTOAHO, YTOOBI
MIOCTaBUTh MOIIEHHUKOB Ha MECTO.

S He cumTaro ceOs HEY)KMBUMBBIM IO HAType, HO s aKTHBHO BBICTYIAIO 3a MOJIOOHBIE BOMHCTBEHHBIE
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JeWCTBHA, MTOTOMY YTO, B OINPENETICHHOM CMBICIIE, HAX0XKYCh B COCTOSHHH BOIHBI C 3KCILUTyaTaTOPaMH.
MBI BCe HaXOAMMCSI B COCTOSHUHM BOWHBI ¢ HUMH. OJHAKO Ba)KHO MOHUMATh, YTO OCHOBHOW MOTHB HX
JeWCTBUI — TIONydeHue NMPHOBIIM — HE SABISIETCS caM MO cebe MOBOAOM JISl BPaXIbl, B KOHEUHOM
cuere, Mbl BCE B TOM I MHOW CTEMEHHU CTPEMHUMCS K OoratcTBy. MBI He JOIDKHBI MHPUTHCS BOT C Ye€M —
¢ mo00i TMOMBITKOI Koro Obl TO HHU OBUIO M3BIEYh W3 CHUTYALMH BBITOJY ITOCPEACTBOM OOECIIEHMBAHUS
9acTO aBTOMAaTHYECKH MCIIOIb3yEeMbIX HAMH CTEPEOTHITHBIX MeT0J0B. CTpEeMHUTENbHBIA HAIIOp COBPEMEH-
HOW JKM3HM BBIHY)KJAaeT HAaC TpM HEOOXOAMMOCTH HWCIONb30BaTh IPOBEPEHHBIE CTEPEOTHIIH,
SMIIMPHUYECKN ONpENeNICHHbIE NMpaBmiIa U NpUHOUNEL. OHU OoJblIe He SBIAIOTCS POCKOIIBIO; MO Mepe
YCKOpEHHsS pHTMa OHHM BO BCE BO3PACTAIOMIEH CTENEHW CTAaHOBATCA OECCIIOPHO JKM3HEHHO
HEoOXoauMbIMU. BOT modemy Ham He cieqyeT OcTaBaThCsl PaBHOAYIIHBIMH BCSKHI pa3, KOTAAa MBI
BUANM, KaK KaKOW-HHOYIb <«dIpoecCHOHaNl YCTYIMYHBOCTH» 3JIOYHOTPEOsIeT OpyausiMH BIMAHUA. MBI
WCTIBITBIBaEM NOTPEOHOCTH B IMPaBHJIE B3aUMHOTO OOMEHA, MPUHIMIIE COLHAIBHOTO IO0Ka3aTelbCTBA U
JIPYIUX PAcCMOTPEHHBIX B JTOM KHWI€ MPHHLMIAX W TpaBuiaax. Ho MBI, eCTECTBEHHO, CTaHEM
MOJIb30BaThCI MU MEHEEe OXOTHO, €ClM OyJeM 4YacTO CTaJKMBAThCA C XMTPOCTAMH <«IICHXOJIOTHYECKHX
CIIEKYJITHTOB». B 3TOM ciydae HaMm TpyIHO OyzeT, He OTKJIa/AbIBasi, PEIaTh BCE BO3HMKAIONINE BOIPOCHL.
MBI He MOXeM J0IyCcTHTh 3Toro. Heo6xomumo 60opothes. CTaBKM CIMIIIKOM BBICOKH.
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I'maBa 8

BbiBOoAbI

CoBpeMeHHas )KU3Hb MMEET MHOXKECTBO ocobeHHocTel. IlopasnTenbHble TEXHOMOTHIECKHE JTOCTIKEHUS
MIPUBENN K HACTOSIIEMY WH(OPMAIMOHHOMY B3pBIBY, Y YeJOBEKa CTajlo Topasfo OoJjbllle BapHaHTOB
BBIOOpa MPAKTHYECKH BO BCEX OONACTAX JEATENFHOCTH, 00bEM 3HAHWH 3HAYUTENBHO YBEIHUMIICA. MBI
JIOJDKHBI KaK-TO MpHCHocadMBaThes K 3TOW JIaBHHE MEpeMeH M albTepPHATHB. B Takmx ycioBusx ocoboe
3Ha4YeHHE NPHOOpEeTaeT yMeHHe OBICTPO NPUHMMATh MPABWIBHBIE PEHIEHHS. XOTA BCE MBI OTJAeM
MIPEANOYTEHNE XOPOIIO 00yMaHHBIM peUIeHUs M, pasHooOpaszne GopM M OBICTPHIA TEMIT COBPEMEHHOU
KHM3HM 4acTO HE IMO3BOJIIIOT HaM TIIATENbHO aHATM3UPOBATh BCE OTHOCAIIHMECS K ACTY «3a» U «IIPOTHB.
Bce dare Mpl BEIHYX/I€HBI HCIOIb30BaTh APYTOH MOIXOMA K MPOIeccy MPUHATHS PEIIeHNH — MOIX0/, B
OCHOBE KOTOPOT'O JISKAT CTEPEOTHITHBIEC CIIOCOOBI MOBECHMS, BCICACTBHE Y€ro PelICHNUE YCTYMUTh (Hn
COIJIACUTBCS, WM TOBEPUTh, WIM KYIUTh) MPUHAMAETCS HA OCHOBAHUHM OTJEIBHOTO, OOBIYHO
3aCITyXHMBAIOILIETO JOBEpH, dIeMeHTa MHpopMamuu. B 3Tol KHure ommcaHbl HanOonee HAIEXKHBIE H,
ClleI0BaTeNbHO, HanOoee MOMyJsIpHbIe — BbIJIETICHHBIE B YHCTOM BHJE — <CITyCKOBBIE MEXaHHU3MBI»
YCTYIMYHUBOCTH. BrImie ObIIM pacCMOTPEHBI MPaBIIIO MTOCIEA0BATENILHOCTH, IPUHIIUIT B3aHMHOTO OOMEHa,
MIPHUHIAIT COLMATBHOTO JI0KA3aTeIbCTBA, MPABHIIIO OJIaropacloiIoKeH)s, IPUHIWI BIUSHUS aBTOPUTETA U
MIPUHIIATL TeDUITUTA.

BcnencTBue moBbIMICHNST YPOBHS YMCTBEHHBIX HArpy3oK, BEpPOSTHO, B JIAIBHEWIIEM JIFOAM BCE dalle
OyIyT TNpHHUMATh pEIIeHNs aBTOMAaTHYECKH, He 3aJyMbIBasch. «lIpodeccHoHANbl yCTYITIHMBOCTH,
KOTOpbIE NPH BBIABIDKCHWH CBOMX TPEOOBAaHHWH HCHONIB3YIOT T€ WM HWHBIE OPYAWS BIHSIHHSA, CKOpee
Bcero, OymayT Bce dame nobmBaThca ycnexa. COBpeMEHHbIE OpYAHs BIMSHHUS OTHIOJNb HE BCernaa
MPUMEHSAIOTCS € IEeNblo AKcIuTyatanuyd. OHM CTAHOBATCA OMACHBIMH TOJNBKO TOTJA, KOTJa MX HCKYC-
CTBEHHO (DaOpHKYIOT «IIpO(ECCHOHATBI YCTYMUUBOCTH». [lJI1 TOro 4TOoOBI COXpPaHWThH NPEHMYIIECTBA
CTEPEOTHUIHBIX peaknuii, HeoOXOAMMO OOpOTHCS C TOAOOHBIMM TOJUIENKAMH BCEMH BO3MOXKHBIMH
criocobamu.

KoHTponbHble BONpochl

Kputnyeckoe mbiwwnexue

1. BriGepute maro0ble Tpu Opynus BIMSHUS, ONHMCAaHHbIE B 3TOM KHUre. [logymaiiTe, Kak Kaxa0e U3 9THX
OpYANI MOXKHO MCTIONIB30BATh C LENBI0 AKCILUTyaTalluH, a TaKKe HE U3 KOPBICTHBIX TOOYKAECHHH.

2. Ommmute cmoco0 3amMTH OT KAXJIOTO M3 3TUX OpPYAMH BIMSHUS B CiIydae MPHUMEHEHUS WX
«1podecCHOHATaMH YCTYITUHBOCTH.

3. Pacckaxwure o Tpex HanboIee BaKHBIX yPOKaX, KOTOPBIE BBl H3BICKIIN U3 3TOH KHHIH.
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